creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86t AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Metok ELIChH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aeles 212 LWS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

ke

CRE

ol
~H

g Aloh- kel WmE F

ol
=,

=
o

o

_#o_l
ey

_:O

)

2

gy

2019



- o] A]

5 =1
>

o

ﬂo
o

o|
al7
HJ

2018 12¢

;O_I

E

Tor

N

20183 12¢



A 1A Ael wA

=K

18
920

96

26

97
31
31

Al 274 o
2. =7hd

7
&o
_Zfl

—

36
36
37



40

41

1—753' Z(-)]_O/]

41

44
- 45

46

47

49

49

49

51
53

o

54
57

58
59

o

é

o

62
62

;q] 475__1 oLﬂ.:fL7}_/\EJ_O/] 7&%

63
- 63

B

(7Hd1) %

2. 7142) A

1.

S

74
76

2

=

(714 3)
4. (7Hd4)

3.

NJo
pu

z

79



Al BAF LB et ]9
;(ﬂ 14 odrrLg_ﬂ]_Q/] _g_g}: .................................................................................................... 82
;q] 27 }\]/\],xd ...................................................................................................................... 85
xﬂ 33 3}74];@ \;.1 53:3‘[5_ j!/].xﬂ ............................................................................................ 88
7‘9—1%3 ................................................................................................................................... 91
1 E'L]ﬂ X]‘E. ....................................................................................................................... 91
D TEQ] AR cererereeeee e 94
3 7]5} X]—f}'_ ....................................................................................................................... 96
/R—l%;{] ....................................................................................................................................... 97



OO - M O M~O O MMID OISO MO© KOO AW~ ®D MmO W0 o
N o = = = 4 AN NN N 000 0w 00 0O 0O O - - - - -
-
: P o :
5 - iE
L ol AR
: : : LT : xr
: : : H ﬂl : ﬂl ﬂl H_I
: : : : 1o°
BT A o
S : : S A : : PEx ! o o
(TSRS S S S SN SN SRS SN SN S SN SN SR S SR S SR e U (T
%u”m."mﬂmm"nuuuurﬂmmwwlﬁm%%ﬁwﬁmﬂ
P b A A T -y
: : : : : F—~ 00 H°
—_ : MgT; % : w o) o s z_o : : ,NMM e ,mvd ,mu.o A =
X S I Noom@ & ®A i X KRy
oir iR T e e R ® iR T E LTSy
S S R S T R AN T o oo B s KR e ey
S it B — o ) T R
Wﬁ : T Koo : = o B W oy 0o B R 2 Hwe
T B R — T o R ~o RGNS T H gk X X G
o oom o I B F K <1 o W ET T RN W
] 0 Eo ‘zT il Ko b= ol K %o [} T TO I ~
b B m =K o o L, i = i mﬂ 2o oo W =
T N N S TGN TR RN o L RE YR o
omL N~ H of _MmJ o up EM F o F T T oo < — _10xr mﬁ el -l =¥ i
RO EL- S CIC L A I I ol i i
= o= Ho =r ol z,:v g RN OL - o Cnﬁ N O — — — — — ) _w,i
K O e om RN o B o Y : ] U T — oM = NN NN KX
,m.ﬂ £ Hull At RO 2y ol o o i_v SR o T ® iz o iz C_Mo ,AI e V_L/o 50 Eo Eo Eo Eo X ,_lryl
NI S - SRR I S A M ST T e A A L i G S A
o T . =T _ & - oo 70 = fe of  of B 0 AW WA
N N A R N N SR L wOw O W or
s L M = ONSI -~ G - oy o W o= Ty o omoE m @ of
=t = ~ N o N X N r
K TSR v Mo ¥ s — B omwm w
OL 0 Eo & xe) 0 Eo X ‘mﬂ ZL Mﬂ dﬂ Eo X HL 7 a7 a7 3 T T Tl
_ o = e Ao M il e WOR WO OWOAT
G G = T T L B T A I Yo T P e T P
BT o ow ok o oW oS T P oo N oM R W W N
NN AN AN AN N A N N O H AN N AN AN N N AN AN AN AN A A A O NN o
O A A B A O I B AW I Ry
oI aN TN BN BN B [ IR B o B N BN BN RS A RS A B0 A 0~ R S B S R B B RS (R S I RS S
o = = < T~ I~ B~ -~ =~ B = B == B == B = -~ I -~ = < B < = N = B~ I -~ == == == B - = B - = B = I =
NS N N N N N N N N N N NS NS NS NS NS N N N N N N N N N N N N N N N N

iv -



DN

Hr
TR

éE:_

s

ad 1-1 4+ &

<j_%] 2_1> Kﬂﬁ]?l‘ﬂ‘%Eﬁ’E

(a9 2-2)

h Sl

Aolule st A

14
15
16
17
18
22

N

(19¥ 2-3) A

<:L% 2-7> Mill & Morrison¥] Jg_?_.%?_.%ﬂ

=

FZ (push)3 &< (pull) &

(a9 2-8) #FFE57]9

(g 3-1



H1d def siEdd 55

o ARS WueErE, Role] e Wud wEer s 22 AES ASEA =

A e, o2 Helelxl aEge® Qleto] A& B2 AlES BS 26| o

A A AR BRI TRl el tiste] A7 P B33 3] (Woeld Travel &
Tourism Council, WITC)ell w2%, 2017d 3] 9 & Fofke] AlA GDP<F dAk] 9]
3 AHA 7] =r) 2.6 @eioh 19]1,845% o] Eatinh. A AAZHC R o3 ¢ #
B Fast a9 WA Eo] A&A R F7IF e upgt ofg) g #F2 718 Agi ol Hla]
GDP 474 2 date] F&d %& 7198 ata ITh(Estadgy, #35 el #a AxEa
A, 2017).

AAL] FFAG & Fare ks A 199195 E] 20179 Ate] A&2AQ1 S7t=

AT 5.6%9 B2 7155t o 2009d 7009 whek o] % wihd oF 10098 &
7Fslthzt 201561 MERS 9171 & 2016 o ol 77231 1,72470
20179e F=o] v o B 2R 23] daFo | 3349 o] WS TH IR

AL, 2017).

ol
r-hj
ol
8
o
=)



e
2

] @

o
ju

7¥at A1t
R FA

olitt. 2015

g
—_L

}

, 20109 40

iu}
"

|

Kl

AT = o=l

8

20144 28571917, 2015

BAH olgt AAA olfrw

S
o

T
7}

°
pal

o

F3o] BA 3 Tl

}

p S

2009d 25

2013 18192314,
1, 20161 3069H M Hudom 2017d 74%7HE S 71590 2015

Nl

oltt. o

(THAAD) ©|4:% Q1% Z=o] gl uat )
& % 9Tk, 20009 3E 39

=

A=A 1,22770 & H=r¢l 8941H ]=<l 333

Aol

WS W=el 1,1049H £=<1 262
‘__IZ_‘

LI

==

o

7}

(THAAD) ©J+&

=

o

HH 20089 1774,
=

St 20179 A}
2011 577k, 20124 108743,

8 65% 24

9

=

1k

L‘I_‘

=

o

]

S
1Tl

7IHe = 20174 AL

HA 71

=
(L

ol &Y AFEE 20144

1 MERS=Z

1 22377

1

2.

1239 gos yepgrh 20179 W=e

Yeht oA
20164 36090 ]
Hol 49 MERSY ge =z

1=
1=

e

KR

]
o}
LO:\
s

stop oJ3ate] ol i%Eo] 7|

o g

of

3 7o) sfelst 1dE

ol Theel 25

7HA <} A

[

|

.

p 4

gAE21, 2013).

AT
=R



o2 2HAS Ay

1

o3l

=

17F 2ok 4a

[

A T A=)l Al

[¢]

=

(<
-

S

A
Al

=

J& Al
=
TN

ol
A

=

TAI7F Ay

}

°
pil

R4

Atk 4

oju

O
N

A

&l

%_
o Fgo] 711 471 HHch. o

2 X"

i

1

5
A}

o

MERS® THAADZ &

Szt

Bo

op

(e)

A #97)

il

mj
—_

23] A et

=

A, e Aelde Bz el

WE Fao) Yepiz



N 24

. Elol Ao}, o

“ 5=
= T

3t

A9 (empirical study) o2 -

==z
AZA

T (documentary study) =2}

HIEESEEEY

S

1
L

7% BARE ton) Az

P& WIFH A

SPSSwin 25 BA7IA ZEadls 2§

2k

FATE. 2 9jell A

[

g A

fol AFEAA me} WER

O

cronbach’s a7

A

(ANOVA) ¢} 7}

T
T

<

i)

A

A

oF
TR

B!

il

)

=]
-

2 7t o] ojzlon] 7} F7hY 150

ta 4075(90%) 7}

S

s

2018 09€ 10¥5E 201843 10¥€ 109744 <k

o] AR&E AT

=3
/\E]'S'T}‘\jl

Al 9]

=
=

Jog T (2d 1-1 7 34

H9E % 54

7] Aot

A1 Meor A9 w3zt EAA 7]

o]Fo] Aot

defo]Alof, o

S =
=T,

To] o] 24 WA R AT YAto] H=



e
Ak

59 o

A| 3742
2 AT AAE 4
QRN
A

%!

ket



A&

A A 7]

p=}
LN

'
Hr e

o] &2} 73

ﬂwo
-

mk)

ze]
r

%)

X

o
o

Ao A

o
g

B!

- d77bgel 4%

cWge] 247 el

g
a

B!

- A77bg el 4%

EECESEREL

=
- AFAR gk Y AAA
- A7AT AAA

c @A 2

|

ad 1-1 9+ =)



AA QubEE RS HH 20179 7I£o2 139 2,300 o2 2 A=A
2008493} 20094 Bl kg e A7 AA| SR Wzl 555 A2 A
g Holx vk FFAFTALL AP A FEL o]l @ FHAE FFAE A%

Aoz Agen. (UNWTO, 2017)

R
0!

1,400

1.000

800

—AlA e =

600

(ol 15 8 )P 3 Mt 0

400

200

0 T -
2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

(2" 2-1 AAQIMEETFE)

ofr

FRURTAL ZAAE (IR BE A, 2016)0] <J3HA el g A
1961 11,1099l Aub#] ek gh=ro] Wk o=l WdA = AR (SARS) 7L #

g3 2003A5E 20149704 119 S7kekslon, 2015 w22 ez dAdry]



6.8% %43 13,231,651%% 715t 1evt SRS 5 ek A v =) At
ZAE] A dle A wAlo] F7kstal HHReh Mgkl A
2016 A tiv] 30.3% 27} 3 17,241,823 0] WakslHA o) Ao} o=l B3PS
T3t @ ukes #1980 Al Boke opr@t BERIFE 2%, 2001
d 91188, 20039 ot AR (SARS) A, 2015 W24 (MERS) i A7)
Z A9 A&H oz ARt 20161 W #FA ] e #Fe USS1719
< 71289t} 20179 THAADS] g3Fo= Ad thH] -22.7% Zo|E 13,335,7588 <%
71Est9 o #FFYL USS1339 282 20169 thy] "ojxith,

AFHBYES] ZAE(BFY J=d8F) 9 AFHLBBAIAFEEAA T A A3
2 BAN ] el 2002 4505l A Al=Fte] W= IRkEe] A4 A &AQN S B
O] - A& AL st 20083 =R AFE=F 0l A FH)A}
g2 72 20099 =T A Bgstr] AlAIEE AlFRIEREE Aol dr A Qb=
Ao FEE dojd e Al F7ke] 9tk 20039 AR=(SARS), 20154 W24 (MERS) <
20174 (THAAD) & & 52739 Fakol] oJaff e=Qlukert ZaE skt vl AlFes
A HZAZA o B2 W=do] HHEste] F7keke A2 gl & 4 ok 28 20184
A ARBAG Tl 27 NABFN 2R A f4de] TR o] F= HolAx YUt}
20029 AFE =<l AuREE A F FHo] 2ok Hl&-S 30%4 & $ou 20099
=of 40%E A2 2016'd 85%7HA ERrith, e 20179 Tkl A A1 3]
A o]frZ g THAADE 39| @ dhalojgio] FA=WA 201610 306%H] F=<lo
EsE Zlo] 20179 7h¥re® FA3] ZoJETh 20179 HA AFIvkes FEE
14,753,236%5 715 a9lem 2 FellAl ui=mele 13,522,632l 9=l
1,230,6049 0]tk 2016\ iH] €151 Qb= oF 2408 7HAaskd ok yi=ellat
27} oF 1309 F7tste] AA k= eabs oF 1007 Zol & A o2 vEkith. of
o whet A|Fd=el AukEE Ao thisle] P oS wrn o] 7@ dAdlA = Al
o ohskE e Ak Alxsta ok @ AlFdukRE R e ApAE W8S
(£ 2-1) a8z 238(2-2 )9} 2t}

N

ki

5Y
O
g
ot
2
A8
ofrt
=
ol
iR
2

HH
i)

—_

rlo

<



(F 21 FFALE s AFMuHEE )

5 | ImAwEs(d) | AFFUNLc(d) | AFRRAVEM) | AFATATE)
2002 5,347,468 4,515,515 4,226,019 289,496
2003 4,752,762 4,913,393 4,692,376 221,017
2004 5,818,138 4,932,512 4,603,297 329,215
2005 6,022,752 5,020,275 4,641,552 378,723
2006 6,155,046 5,312,998 4,852,638 460,360
2007 6,448,240 5,429,223 4,887,949 541,274
2008 6,890,841 5,822,017 5,281,501 540,516
2009 7,817,533 6,523,938 5,891,584 632,354
2010 8,797,658 7,578,301 6,801,301 777,000
2011 9,794,796 8,740,976 7,695,339 1,045,637
2012 11,140,028 9,691,643 8,010,304 1,681,339
2013 12,175,550 10,851,265 8,517,417 2,333,848
2014 14,201,516 12,273,917 8,945,601 3,328,316
2015 13,231,651 13,664,395 11,040,135 2,624,260
2016 17,241,823 15,852,980 12,249,959 3,603,021
2017 13,335,758 14,753,236 13,522,632 1,230,604

20.000.000
18.000.000
16.000.000
14.000.000

= 12.000.000

e

10.000.000

#
= 2.000.000

6.000.000
4.000.000 '
AN

2.000.000 ~

!;"’ ¥
P P

Sy S0 A S S LD N
- QQ-L,QQ’nP\\.LQQqP\\qS‘Q 1}3@{&1} &xb ﬁﬁxﬁ\q}?&\”

(7% 2-2 FFepeEst AFAukes TR

1) SZF-ZdolAlol-tivt A #FFo]
Ao Hlut)y =72 AR EF-dyolAlol-tivte] A% UNWTO(World

ot



o

tourism Barometer, 2017)°l 23t AA| Fa39] A& A4S B T2 2014
159114 20154 1191, 20169 10912 7159 A& 811 & & glow Ty olrjol=
2014 259114 20154 2791, 2016 2791 A &)1 & 4= ok vk 2014 24
oA 2015 2291, 2016 19915 715 2& &< & 5 Ut} opx|ole s & A el A

T TR -8R RO £o® A9l glen wyo]Aof g 309]

ol Eo1¢} ot
(G 2-2 AlAl =9 #AFA = d3h)
(2$]: US$10¢)
. 2016 2015 2014
- =7} A% =7} A& =7} A&
1 = 261.1 = 249.8 = 227.3
2 o= 123.6 e 114.7 e 105.7
3 = 79.8 =9 77.5 =9 93.3
4 q= 64.8 A= 66.6 4+ 62.6
5 N 40.5 PN 39.3 24 o} 50.4
6 et 30.8 # Ao} 34.9 EPN 48.8
7 3 29.1 ek 30.1 Mt 34.4
8 g 26.6 ST 29.2 ojekz|o} 28.8
olerg]o} . = 25.3 S5 26.9
ojgg]o} 24.4 s 25.6
2 AJo} ) A7 2 24.4
12 A7 E= 22.1 ATMEE 22.1 AR§tlolepo} 24.1
13 1l 7] o] 19.5 AF§tlolepo} 19.3 7] o] 23.8
14 R 19.3 7] o] 18.9 g 23.2
15 ARgtiole]o} 18.7 EEES 18.0 S 1220
16 D 18.5 T 17.4 ydgdad= 21.1
17 ydgs 18.1 ERE 17.4 D 19.3
18 olgtinl g E 17.1 olgtdn]gE 16.6 w290l 18.4
19 | W [ 166 ] B 16.3 29l 18.0
20 29 16.5 P 16.0 29 16.9
21 Q% 16.4 w29o] 15.8 O 15.8
22 =290l 15.9 olgong|E
23 RS 14.5 ol = o =
24 29 dl 14.5 O 14.4
FolE 12.3 FolE 12.4
g4 FHolE 11.3
9 ~Eg|o} 10.8
28 ERE! 10.3 ERE! 10.1 EEE 10.6
29 S »Eg]o} 9.7 QEgo} 9.3 il = 10.5
30 dlof= 9.2 dlof= 9.0 ERE! 9.6

Z7: UNWTO, (World Tourism Barometer), October,2017 *#x], &= dx=7} 7154

o Al A 712l ARG w7k o el mEbA deolAloh &5 A7tk ATt

_‘|O_



a2 zAkEbg e A7hEEe] B9 490) S glo] A4 717k W) HE EX GuE 3
A 3ol ol ATl E ASH Heth Ea AR 7)1 Ee] Fa A Agolgld

o= AFA WElnA e PRE/ L AASYe] B AT} ofv] o FIHY] W)
2ol Aslaidth. F23 QEL AT A2 59, 34, 19 Bele] FAEADE vlws}
0 %9 Mag HGE A 18ARE 429N Ht 3 AAELF AT T2 2o
obtitto] A% ZAA %77k HT. oF 202l 7Pk ARBAA] FEHR Aol ¥
3 A2 393 199 T4 BEAS 247 vwe) w9 R Beolxlole 2 Ao} 24
S Srom WS AS T 4 Uek 79 Tk 3 20174 WIEe] 9 20 431, SImuA

ofo} Ejzro] Zbzt oF 2ui3AW WMEo g ZAME a1 lTh

(£ 2-3) d& =983 7P SAF

2e | osm | owe| U zE| oww| ww | as| A0 T
2007 177 183 10 9 22 93 20 8 18
2008 174 177 13 11 29 68 23 12 32
2009 258 183 15 15 33 41 24 21 42
2010 400 188 24 12 31 41 20 25 30
2011 570 174 53 27 56 31 27 61 47
2012 1,084 180 76 39 64 51 25 102 60
2013 1,812 129 75 40 57 39 21 101 60
2014 2,859 96 64 28 46 32 20 131 51
2015 2,237 59 40 23 30 18 17 125 75
2016 3,061 48 66 45 51 38 34 150 110
2017 747 55 50 49 34 33 29 121 113

=.9] A9lala A= 54

R ’ ’ N ° 29 g9z

L A% A2 8 | ; ; , | o,

w4 WEY TAEA
==.0] <l Z] L
+d ﬂlgog’jﬂA‘_ 1d 1 9 5 . 4 Ukt

=2 AFEFSAE AFEE AAE =59 BB A=A SADE 71EnEe R st Aot

)=]
B4

= 9},
AENTE 200995 E S7HEAE Bl

2017d A=(THAAD) 9322 Zols

FaL

ol

T, AT AY GFA Wal b /b8 GEAS 9% B 2 QEdo]

A SR FTeANRE F5- A sk

i

iu}
LI

Kl
oY
<z
B
u
uicy
oY
w
o

ﬂllﬂ

DO
S
—
(o))
T
2
—
%)
)
d
-,
=)
o
frtt
D
=
N
B[l
tlo
N
pu
QL
i&

_’I’I_



It

o
A

Holx

=
=

Al

=
T

7}

=
[¢)

ta 2017 =5E

71538

=
=

o= HAA

ZefolAlofe] - 2016174 A&

Ak}

KX
=]

201749 12€ 12¢ A

o dEe] Tl mt

7F ok

= =
— O

o %% Aol 1}

H3l7l 2 Ao sHoldr)

7}l whet

=
o

7}

=
°©

A S

4

20184 1097H4] 2A e Agd o8t

ool =

s

s
a

il A5 <

74k A s

=
o

l

S|

N

& the Aee

e =7 Al FEo

e

g2 24 20139 =RE A73FS

Rk s 20161

b

= =]
= ©

%1 2017 11€ 30 A7K

iop-

o] ofim A7)l w

X

d

-
S I

7]
ofarte] Bxe] mebd

ox

¢+
o

ol

7ol Wkt 2

=
©

ZRREel, A=Al v (3 AL

<]
o

=, ot

Aotz o] FofAglom AA7I= 4-& H

HEHOR (19 2-3)% BH

ol

I

ol ),

3} vt

=
=
9

oL 7|ef =7k
ZAF A 2 A

S A9

[e))]
=

% Qo] F3}

ol
=2

=%

o]
H

Holu (#2-4)

=
=

17} o Bje] A9 AR e 54

%2

ah

g} 27}l ]

OL
~-

I3

[o)
Hiass

#o] Ao}t

2-3 A

_’Iz_



GE 2-4) AT A Ay w4 dx

e
¥
)
3
)
El

21

Wo | 2289|1365 - 9| 224 - - 224
2007 o

S | 197.825 | 203,163 -| 1293 | 235.3% - - | 235,35

=2 997 | 1,038 - 3| ou - -| o
2008 =5

So | sp623 | 183.214 | a7 ] 105114 - - | 105,114

= 971 | 1,067 - 2| 316 - -| 3
2009 F=op

=21 | 99139 | 179,992 -| s | 30102 24 - | 3912

o T

=20 1209 1153 - - 26 2 - o8
2010 =5

So | 136674 | 184,52 - -| w919 34 - | 39.253

=1 1891 | 128 - 2| 174 - 13| 187
2011 o0

S | 167,39 | 166550 -| s3] 2152 -| 1188 | 26310

= | 2s3| 13 -l | 85 - 89| an
2012 [0

2

S | 313304 | 171,780 | 12280 | 39549 | 10581 | 50,130

=¥

=2 4| 1002 | | 21 20 75| 314
2013 =4

S | 601688 | 116,505 | 20770 | 30.8% | 3256 | 10486 | 44,633

1

Ga | 648|915 - | 2 64| 12| 497
2014 [ =2

So | 988314 | 97.361 | 23123 | 26404 | 30655 | 16834 | 73.803

=

Go | 6140 | 485 -| 12| 10| 27 69| 456
2015 o

o | 853.981 | 49.957 | 24013 | 13547 | 45831 | 11515 | 70,893

=F

ool s4sT| 3 -| sk 10| 2 ol | 508
2016 =5

Fa | 120m0 | 46578 - | 52105 | 23228 | 36563 | 16,347 | 76,138

=T

Go | 3646| 6% 12| 38| 14 44 64| 252
2017 oo

o | 454875 | 80487 | 3283 | 59.849 | 20500 | 7.314 | 5842 | 33656

2
2018 Ga | 828| 7e6| 177|349 193] 239 3| 467
109 (o
A | GEL | B03.711 | 105547 | 46413 | 57,798 | 30,378 | 39,053 | 2555 | 71986
A dEFFTAL A, A7 FHe] A

_‘|3_



=N U

1

(19 2-3) A

250.000

ol N o%
0 CONPERS
o o
R P
% .
i f3)
ﬁ/m Hﬁ N
: o)
® o B e wﬂ,ﬂ 5
T ol FE o L :
wERELLE < M 5 2
_ (e =g
t | 2
| o N T
\ %\b, = 5 ¥ 3
X% " A
n.x.on, NH . % = U w
A o+ PHM _Mlu o <
: Pml _10 u7_|
f//. A 21 A T
- Ao i
“ o No ar ol
. 2 o T L
Ty n.wo M o | ) G
s - o
N\ _.w.\. E#E s \._,lAﬂ w ‘Muﬂ
Q_..b Ml [@P) LO ;AL E_ ‘WU
\x,o_u e 0 m m_w_l T vo=
| = A= B 2 ok e e
Q\\ _ M 7.._ - &
GG al7 Nor oo 2’
% N —o ) <
. % TESaq 4
._,.Hv = ‘mﬂ_ nﬂl — — C -# ‘Ur ‘Wﬂ
an, = L % X om b Ho
i = %
I AN %
| (25 X s . ° R X %T
(=] = mo ﬁO LL J_:Al Z.L
= £ 3 8 ¢ = BT ol
= = 2 = = S S 2 ~ o o S o= o/
= &= = 7 ITe] ; =] fo ) S 3
VR 7 B I R =
T e i : (R o
Bt (T i ot T aﬁ w 2o
o o s
W. m io m/O _10 O.._ éo
K olo X 4
" < LTS

71 20084

F A

af

E Z TJEA 7 A 715 2 3 E1
=) = = = P EAnl = ]'O]-O% OO8L H
= SRR ok 4u)] Zhelom AlF WA S oF 4u) H
a7 1 201 ]T:LJ. = o) o v a o) 1

20174 7141 10%

[
_14_

o
& 4 9ot 20155 MERSe] <



A AFE A FAFEE J=dd) A2 (@8 A Fox )
2008 11,3659 160,325%
2009 15,0799 215,7694
2010 11,7939 228,5324
2011 26,6017 280,8494
2012 38,9807 360,0274
2013 39,7617 400,435%
2014 28,4057 558,3774
2015 22,7327 523,4274
2016 44,7579 650,676%
2017 48,9529 658,0314

(O9 24 &7 W34 W3 3 e Fo] Wb

650676 658,031

523427

360,027

45952
215769

160,32
——2ahE ()

—m— | 3 ()

15,079
11,365 11,793

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

DeolAlol BAAe) A9 20158 MERSE Alelshie 1aah dargol 27kehe >

weo|Alo} B AF Qo] A AAHOR WA Flel we} 27t FAZ Rl
W 58, 201 1MESE 20149577 BaAs gu] AFYEAS 1l &o] o 35%2 £k
o, deolAlol B A FolE AR AFAen] APFE PO w2} A
w7} Baes BHA WAYY AL & ek 20159

3}

Ferk 239 A% AFY
MERSel elsl #@257h tashaln AFQes =g F3d A% 89 & + 9



2017 12¢€%E Zejolrlof &AL olojobr|oprt Al o} FeEEE A HEE At
2ghe/do] 20174 Tell HARow (& 2-5) EH A=A 3l wet 20184 10
7] P AR oot 20189% oF 107047 oF 48 o] Ywgh A o= n|Fo

dx AFREAFAZEE d=dD) FWE (DTG FA T8 BA)
2008 13,2209 83,7549
2009 14,806 80,1059
2010 23,5507 113,675%
2011 53,0459 156,281
2012 76,1924 178,082
2013 74,956 207,727
2014 63,953% 244,520%
2015 39,8921 223,3509
2016 66,2077 311,2549
2017 49,5249 307,6419

311,254 307 641

244 520

178,
158,281

83754 g, 192 74956

9 g 49524
]

13220 14806
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

(2" 2-5 dejojAlo} w337 Wl 5l Q=

o] W3

o

H
ok 3 o] Wekee] 2 2015 MERS of 2% Hagiglen 2016\ E ti% 5
Zketsitt. 200835 2017 744 10143F <F 6078 0] S71iH.

_‘Ié_



re) wjo] A

= 3

H =7kEA 4
FE Hohe

ol

o =
Mg« ek

3)

o Yo Az

=]
Rin

w37 o

so) the A9 ek A7

s

Ho

e 715lem 2008dF-E 2017E7A] A

&l

oF 1% 7

2

A2

20159 MERS W &

B A Fa5 $A)

320,244
380,628

406,352

428,208

548,233

544,662

643,683

518,190

833,465
925,616

67,993
41,480
31,661
55,927
51,012
38,890
32,189
17,839
38,046
28,994

14
B

2008
2009
2010

2011

2012

2013

2014

2015

2016

2017

925616

w
o
e
H
T

== ()

2014 2015 2016 2017

2012 2013

2009 2010 2011

2008

_‘I7_



A 2® 2337

Dann(1981)< #¥57|= FEHoZ F7]9 FAH A= 42 vl o2 o] Fof7l
g g 4= =, B7](motivation) € & o|tf gl 529] 2FElo]2l movere B HollA]

S T2 FIA 0 olF(movement)E & ki ot

F71e AREleh, AlEst T oY EolellM 7 &7, A, FF e 22 7119 AEA
ofs AT & wj AREEo] $tm o} &g AT FAl T dhte]thH(Formica &
Uysal, 1998: Hung & Pertick,2011). g #3352 493 + e 523 299
F7lolth. wFAre arA Y Fol 719k B7HES Al la AR Ate] &
Ao AZE o] stke HolA §7] ol 8L WFY T EAA 7 24
shtolth(ZSl, 1994).
71 izt g H= Aelde a7k Sl B 7idel olslzt B ettt (st
2005). Mill & Morrson(1992)2 &71& <Q17te] A4 Alelet dust] Q172 A4
A AEZEYN &7 (needs)d A7l A=A AEZE &7 (wants)elH, F7I
(motivation) = ¢1e] & (wants) & A7t & wf G T oFleh. ARilo]
AL daterks A =W 87 (needs)E & (wants)E HgEH, F7]e &4
(wants) & HE5A7122 & off dYFTE o] adew yehlw ofefol 2t

Ql

M

o

Awarness(X|Zf)
Needs Wants

(€5 (&M

Marketing Motivation
o) (E7D

Suggests

Objectives
(3]

(29 2-7 Mill & Morrison®] &7, £, F7])

_18_



St
5]

ATt
A7

[

9 &71E

=
=

o)
3] o

T

L

2

(A=A P

et
ol 2y

A

WA

o

= WA e 4]
ol

st

<]
o

717

=]

o

10
o}

[e]
o)
w

ATt
s}
=2

A

o
=
R

]_Oﬂ
%
38
v} 3] of

5]
©°

olojth(Uysal & Weaver, 1995) .01%7], &

|

o
A

i

1 et
wg e 7h

7

[d

-
[¢]

s

]

49

& &30 9
2

ol
=

=<

5]
&(2000)

=z
ST

=

Fodness(1994) & &717F &B|A=A] ¥

Bitta & London(1984)=
Dann(1981)< #35715

s e

710l A

oA
3
SIER

N

o

ol o187

_.
W

o}

)

o o a8 B

o
N

|

)

o]
K
i

3|

e

© 35y 7%

B3

=

A

7] Aole] e} BFA G| Frt 71

the AntE A73) 5

}

0|
R84

Bk

Fel7F
2016).

A

oy
_

A% (2013) <
o] Aol

™
§

oF

g}

"7_77

i

o

_19_

D. Fodness(1994) &= #3357



i
4
N
o
)
X
ofy
ko
e
ox,
f
o,
v
e
v
>
rr
1
ax
XN,
frtl
oL
Bl
o
Ho
S
o
N
o
:o&
[As)
o
o=
[
1o

(& 2-8 #AF7]l that ks 42l

A A o]
Dann(1981) HQlolut Heto] oged vl A ke vl gl WF A
Mill & Morrison A A A3 27 (need) oA A7 A4 A7 &(wnat).
(1992) 7] (motivation) & 70919l & (wants) S WHA7| A} & w] A3t
Uysal & Weaver 3 _
y,]_sg- E% B AT = Al x%cd a“j]
(1995) AFY s LA = A
D fness | gl Wl Alshe 0%
°lE7]. FIE B Hmol] G 7)Hn] BB AUE o A12 ARG A ws
O]EH—E_‘(ZOII) Rl o oY= o U= o = 290°T— =206 T
_ BFeYso] Ao Hadt Azl Ydso] #FE+
I~ o [e]
EAHRAB) | agageo oine A Uzt B35
A= (2000) Hgo] oD 7t AR A -AEld &35 FHATEA BAshe AHuS

&34 (1982) € 719 @ ol 2 SAjol vieh A} chea & v cheyelh

2 o 4 glon o BALTI} ARl Faba AT Q2A JRAA ) Ao, o Re
7o) Waeel el el Aolel wehd Btelr] mEolch wheby BRE]6 B of
£ oA N9le] W2 A18A, BaA, AAA 22T AAA 7 Ajold] whek FhaAe S

#FE7]ol gt EA o] 22 Maslowe] &FTA o] & (hierarchy of needs) ¥ 531
(push) 217 <l (pul) o] & & 271419 8 o]Eo= gk 3 4 9]

Maslow®] &FGA o] &(hieracrchy of needs)Q! Maslowe] &7 5TAA-S Azl A

© eI S (1A AelA &7 2u'A] 9] &, 3vA 503 oo 8, 44

_20_



A &7 &5, 5EA Aohdd ] &5)7t vk AR, 7] 4= P W P &
TERE 7MY & WA &7 tuiae o] dAE st itk =4, oudt &
T7F S5H U o] &9 9 o 718 TN Rt AR, B @9 897}
FTHEHL YA 5L AR &7 & Xt o,

Mill & Morison(1985)& Maslow®] 5| &Fo] &g 7|20 2 st THHA| 2 45
71e #g AFE b TAAHT. Maslow®] 584 &) 2l A 4571 (23, 1% 5)
o} mjAE7 (vol] #eF AA &) E Frtste] HFE7] ARSE Eof

479 §9 57] 71411
ge &7 | RA B | 99§49, 1RA8, 0498, gy
ol &7 g 57 | e, A7, 9% 854
ka7 | am o | P E A 93, 23 3 5EE AR Gy
AL, Fizol2, Abw, A 55
FeE gl A s AEAS EL-9A, AE-x¢ ALEA
Z—E—O% 7\—17’_‘—0 =5 T %% o= —m_‘,"uu o, ™ o, AU =
Rl &7 | AR B g mola) g A194, Alelele
- 249
Aordd & o STE B AL Aobda, WA &7 5
[
Al =
Agsr | T ga ms wwy, o A9 0
[}
qu &7 | e o | w4, g

A& Mill, R. C., Morrison, A. M(1985)

push pull °o]&9 HZx A2l Dann(1977)9] 9Jabd F=7 018 AFH ] Wje 4

2AANA BFEFE ASste] PP S ot B}E7Io, 089S #F

Fra felaclel AL ol 8ste] QIzte] #FE St ke IS

ol e AP Al Heslst BAAe) ek 95

rlo
=
rO
o,
e
=)
L
offl
i
i

_2’]_



A71A

k3]
a,

2] 2 7] 4] 2>

87 (el A9, 4178
[<]

2gle2 irglon]

o

F71 991 (push factor)® 91291 (pull factor)el w&

(pull factor)

A L9l (push factor)Et} ¢ &

e

—_—

oF

o

al
=

#32/347
AJolw]

J
27

a4, AL
CEEBERE

q

S

=}
i

fel 2ol (pull factors) ‘

B47 £43 3 g9

4

(pull) =¢

&

]

(push)

Z713](2006) A4 A2
o] 29l Maslow?] &7 %A o] & (hierarchy of needs)® F% (push)

3L
it

ZF7 99l (push factors) ‘
AHE]- A A D QJAFEA A

Uysa 1 & Hagan(1993),
71l

&

-
[¢]

s

A8

i

o

5714

=
=

ﬂ:ﬂ_, o]

A

15

e

]

-
T

stof 217k @dEoz

)

ohi] 9]

=
=

ol

A

Prideaux(2005) =4

o
=

_22_



o] 671 £

gajel B A)el

R

=)

Al

=
=

7]

T, A

=
T

_g]

o

A=

.

sto] HERASITH

[€)

-
[¢]

gz g Aol B

B AL, 39 AAREae

=

AFE #AP=| o BF=7] &

(2013)&

o];ﬂ*s

o
=

—_—

(2003)

B
Ny

54 of

ETAX

ol of A2 A

[9

tdch 1 2%
HE

1<

3}

A=}

A&
o

T

o
=
L=

1
g8 (2017)

A
5

o $RE dglely B AAY

=
A%

15

N
v

=

o

=71 Al 7| 89lo= H
- 23 -

(2013)

AelA e



iz

.ﬂo
W

=z =

10

o

1

, w3Md, Al 7 Bl

T

A7

T
T

ko2 (2012)

o
=

W

0

Ko
NI
er

o

At

].

Chen hong(2016)

<71, 9

AN B3E71E 234

£

£ sl

| 5] 5 7

At
2w refe] o

Loz
A

3t

bl 478

S

z 4

—_
fi’s)

1}
AT

Push-Pull °o]&< vlglo g 299l (push factor)

71E 2wl

kit

LR

H

ol

o
|

°o]g%(2011)

=
[¢]

s

FATE. o] el

= =]
= ©°

s

-

177l MRl = dael &

A9
AP 2

-
o

o

A7l 7}

e

e

=
-

710l w

g5 A 7]

-
[¢}

71t AZ1AE 71, ws 71, 7F

ket

o

2| Z7L

HH AR 3

S

&

-
[¢}

&

G

g}

1

Z =
%34

93

€

)

fod 3

S

Al e A2 7Id ez 49

71t Akl 71eRel 57

stef A4

= T

ol

—_—

o

o

_24_



48

A

. A717A] 88l

3

]

Z
all

25 70, 71

AR 7Id) /S DEE 71, AZIAIE 71,

7l w2

-
o

o
710, AtaL 71l

A7

4.0]2

(1993)
(2003)

E1ACX

Prideaux(2005)
L2RIA(2005)

°]x18](2013)

Uysal & Hagan

(2013)

P
s

Z1ef (2007)

(2014)

Y
-

7U

]

1
ZHakolE(2012)
Chen hong
(2016)
£714(2017)

(2011)

o~
=

%

o

=
=

)5} o] AT

£

~678

p s

3k 4

EERR

-
[¢]

_25_



3

£ A

o] 24}

S

7], A F7IZ 57 8Qle® BR

el g9low

9

3

1A S gBo] AU A A

‘g
-

ARAY 3

A 1 ¢

9249 A

b B |

%l

A X

RO

e

<A (attribute) ©]

ol

s

2ol

271

Laurentiana Vareiro, Cadima R., & Paula R(2015)& &

4

)
—_

S

=
T

l

A

<t

tE

1501 2

= -
= A

A27E Wyuba] 2Rl #3383 (need)

Q]
=

A

AN

=

& BYBAAE BYA &7 B8 3N

oltt. 2214(2011)

3} BRe) 47} B8 55

£ AY

3

37

AR B

ﬂo

=
=

el

¥t

e o

_26_



Ae] o

-
[¢]

s

i3

del B B

o

=

[

%

=

A|Ad 7 el

=
=

-
2

LI =z
— Ell‘?’—TvJ.

jn

el =

=
=2

oAgA drht AYaL vk

W

ﬂo
(R

)

i/

0

“qr
)

o

o|J

Np

2 e

He 27
2EEBN

g

4r

A
=

7

I

O

)

-

F R

o
h 4

o] /&g s
Dann(1981)< #3334

2008)

]

7A
K

dl 71

T
T

2

[

2%

=

del Aol

}
T o]

5t

o

o

o
A

T

],

U] dEow
ok a2nR WA E S

}

°
i

A= [e)
HEAdS e

L

=] -

a

[<)

oEA UehA "y
2%

=
=

[

Goodrich(1997)& #3AE

€l
b
A7)

g
Gt

R

A
A&, 2005: g, 1993).

= WA AR Bt A g

_27_

huB

=

tH(Dann, 1981; Goodrich, 1997;



=

05

o

Nfo
oF
o|J
w
w__m
o
=y
%

FAF A Al

oA, 2016).

Mayo(1973)2] =

At Mayo(1973)= #ZAHE0] ojdA =

L.

w2e) A

i

2 4-3(2008)¢] B4

Fel7h & Ao Yehsh

e

1
=

23 =7}
g}

i

°
ol

8

5ol 9hol AP

s

oz

77k =A

5
W
T
W

2] 23}

e]

W

L3

A% (2006) 2

B
4

oH

SERT D SR

3

I = O
=55

% AY=
&3 (2014)

e}

WAL, ofgto]

AN

g2l

v, 2012)
o,

el=

JtH(Howard, 1963; Beatty et

A

lox]
=
R
EA]

}

S

gl

|

.

o

s}o
Eis

=

= U
=, 2007:
- 278 -

s

o]z

AagaTel Az}

T
L

o

9]

AFo 29
al, 1988; Mehmet et al, 2010;

i

°
pal



ey
st

=1
=

2)d, A

2

A

2o} e,

47 g0lo =

=
[¢}

R

I

w3t A3,
HAES(2017)2 W

K|
" 1,

ANA =E3A AdEEA

vl

ZEdto] THE
Sl gl 52

5 7%

3]

i

o A
2 Azl Ada)

B 2

sk

ol vjAl& 9

s
.

)
wir
T

RE R

= 1,

44,

o

2

#e) 7}

bR

T

i

e 571

A,

Belgkm A, e,

H

(2013)

!
~

e

5

SNEEo = 4

=
[}

Ris

3l vl

5053 2ol o)

%% gy nel 43t

233 2)

L
=,

A7t
Z1ef} (2007) =
o B A7olA] BYA e

3

e
il

=

7

kol &

o

SR EENCEE

e

TAEL

G
o}
H

EUE oo &

3} o] APATFE

¥

»AO

Ho

)

ol
b

o

o
st

O

P} Y 5 A

el
)

o

L3

],

K

ey

o

STt

2 A%

10

o

o
A

S (M- g AR ), A 471

H

R

=3,

. AH

A3

_29_



K

A Aol BB

e

sho]

—
I .

£l
7HA gRlez B

o
W

ST

5

tod A

5

<

ghzto] A2, AfH]

FEY Ho] 24 /

=
T

S
Mayo(1973)

iy
o] AFol| A PR HENEA S AAA TH

FATt.

o

(2008)

e
oo

E

A B2

-
o

P
=

SHd, ]

4~67

}

0
pal

st4 wig &, &7F

h=}

T
T/ BHAAE, ASE, AgPaH| A~ T

e ft

o=,
7

x] HFE A
5

45
_30_

A
=,

3
o

A
14 oAl 71

2]
o)

1

=3)7]#]

ol
o

1

3|
15

<
[¢]
il

o=
A

o

Ry

H

EUlZ #FA A

dE e7ust A|G 24/ Aduig =, AR 715, AR

A

AR, o

A2 o
2t

=
=

[e]

shg, H&

=

RN
2 Ades SuAA o weld AL

<A
(2006)
(2013)
(2014)

<
R

27, Ak
27

3}

R

]

=i

i

s Lo

HE=(2017)
Z1eh (2007)
FA(2013)

o]
]

ols} o] YA

O Al
s} v

j=4



2]/g el A

il

A g9loz yHl. adn 2

&

olm
wK

s

=
K3

o

&).

|

A A=<l A3t

7] (filling) =&

o

o
b 71 e Eo

A
1ol <]

<
=

ZElole]  Satis(enough) %t
zo

o) 7

=

o] 1E

SFATH(FEE T, 20000014 A<

)

ol e
ow ) w

“

2l

s

1

L

43

1

o

i<h

FtH( Barsky & Labagh, 1992).
2002 Ae1g).

2 7]g 7} ©

uk (satisfaction) o] 2

Facere(todoormake) oA 3=l om “o] of

ojm7} et By
Z(fuldillment) S YeRY

< 4MA B QIR

=
=

L=
L

A

o] A2} v
v

=
AL ELA7) HH,

Oliver(1980) 7} #]

o] Fh5H
Lk
AE 1

[e)
pul

RN

al

A

Xe)
Giese & Gote(2000)

Oliver(1980

o]%

o
Ao 5)E Ao,

o #

3l

2%

=
=

Pl

”

(2002)

il

el

L=

T

o

o

7, 4

]

8

fbol mebd A

[

O:

o

_3’]_

ol Apl 228 T, lan,
HEERe

2

2" ol

|

|

o
pis

o 7HA He s34

&3} 7]ehel o

.
T



2 o] FojAith

[©)
=5 =

=

7k 713l o

=

o

AA]

L

2 wlefel o

A

4
<]
A3 44 Aelst 3g 494 He] Foz e o] Folx|n
olwl nAFHE
Srolum 9147 =%
oo 7R 71tig} e T ¥ A

Al 7

1

L.

=
=

71t
o~z
T

}

o g9l

p 4

1
=

R

7
st

a

3l AR A 712n B3, vl Ay

Fornell(1992)& 7]%j0]
[e)

39 THS. Fournier, 1998). AnB|ApFE] % 2jof of
A

ool e,

€ 2007).

al
s
s

1)

R

Petrick(2003), Williams & Soutar(2009)& #4itsS

o

)
H

K

65
o

M-
Ao

i

& 9r) olE

=

o ez By

AazA 74

}

R4

bk 91
- 32 -

Zhod

A

o=, A3t 7IdEn

de] HE==A



T, 2003).
of v 2]

3

l:ﬂ-%

s, 2009: H

}=

b

=]
gl

5

14
ol

s
i

9 A ol A A

o,

T

ol =

&2

o2 Yen

A

=
=

714
Oﬂ }\1 dl

3]
=i

R

o

=

L

sht

o

=

R

vehta o

(Zabkar et al, 2010; Zeithaml et al, 2009;

| B|®
o B
G ERE
F e | MK ok ilia
o % 30 Wlﬁ w g L7|
0 Nl G Y
B N S S = W_,.
Bl || o i3
o = || < | % o -
ofr : 53 ‘ -
— Bl Rl = w
o o Bl e T o
T (e = | X o [
3 = — ) X o °
° T do |y =
Bloa | XA || T
w2 RG]
e} =
E._ Mml _n:.n ~X K X o
ww "R | " ﬂ of | of )
TR~ R o
LA LA
ol o = | o 0 X !
S A S B G o
R T e 7
@ o) ~ | -

—~ — — N — — —_
12|12 |€|al2|g|8|8|a|® a2
X = (=} S » \S N (=) ) o O
i S I N R RS s = il B PR
Ca 22 Elm|7 k| lw|2SmE

S| B | Y| B 5l 4| RS % e
S| o | @ | e =N o | N8 rar

H7h 2l

T
L

Rt

[

_ZTI

ol

AJr
W

(1998)

N
oo

=0

7

B

~H

_33_



oIt #87-(2000) ©] ]

H

o BAl2 24} 2Rl Bge] 91

=
[€)

°F

El

©.
©

=]
T

A o,

3

%

o thet 37}
H

=
=
il

]

L
R
=

T,

}_O

(@)
g

A

2 WA 22

o]
XA

o

%S

o] ¥t} 1

9

=
=

H dot.

5

1

o] o]

Aol et Alesh A4

i

1) ekglrhe HolA )

2 FEAG vt o]

-
[¢}

[

[¢]

]

Ay

A QAES 1T

_34_

353} Aeje] Anz Aol

=]
R

)

}
[¢}

°m|]

T

Pizam, Neumann & Reichel(1978)9] A= A2t E ]

Clawson®} Knetch® 5%tA] &

AoR, wefe] #

Z
HEe B

T
L

L=

o A] ofu

T

T

H

AT

Hl, o] AFellM= amfak vk
b=

7

-
[¢]

}

= oA Mercer
(1991)& #

1

L IY

1 o] e e

&}
5]
<]
=t

[¢]
3

-
O;

]_

=8
L=

o

:

g2ste] ApololA theht

ofg #7193} B

T

T

o



SO WgE 7Aoo 9

ol

3 A A

3]

A] o]

-
[¢]

7

ahE e Aeele

ol
ijh]

o
K

o

=

—_—

o,

3l

a2 Ael

]

L=
L

A to1A]

S

BYA P g A7} BRERN Fa

Az 3he] o

v

o] wobditre 7

A

M.kozak & M. Rimmington, 2000). J.D Fridgen(1991)& #3374

)

o

_35_



A3 Ao AA

]

t 7P 2 A7 24 v Blolt

19

W

£ EdE 4%

fo] AT

bl 9

==
453

o
=

H3

5=

H4

22 ofAlof
2
MEH= ]
| Sitbs fom B o]

H2

H2

22 0| Al o}
22
e e=

2
2

H2

o =Hl
_%ﬂ oy

ol i

H3

_36_



[

=

Prideaux(2005) = =&2¥ (&<l v]=

M2& Jtdel 43

fo}. 1)
al/2A}, A13)3,

€]

=T

H
)

=3}

of
1

il

< d=z4, =7}

A9

)

5178, 2006).

13
o

A "ok 13

)

Q.

[€)

Z}
2

=
=

ol 2

FHgellM 2
STEY o 27

1

L

5

Iso-hola(1982)& #42 o] ARs|Esl &5 oz TP Alg] &34 L9}

5

Rk

=

AIAH2005)

o]z7] 2012). 4t

o
|

£ gAY

gl el

s

A

3

[¢]

i

]

7

[e)

=

3} o] (7MdH1)

[e)

st

5
- 37 -

ATkl

<
T

=

7100 Aol 7} Itk

7

=

v Aol hi@ Bk o

| HI: 2A

o



=2
=

]
pul

b el

54

t}, aelns #

A&

< UAE Je® Yeyth agae ¥

Njo
i

ofr

b

B

Ak

M

1=
ofy

)A
A4

i)8

o
mh

o
a
N
Bt

0

==
=

3

&b el

[¢}

to 2

A
o

SHAl

HEE Ao Yehg

AL
;OO

kit

S

fo] e} o] (ZMd H2)S 4%

Aol Slt.

=

EO

SREEZL

_38_



3}
o

=
T

-
[¢]

]

‘:‘Ev':]o
¥}

o
=
=

]

E;ﬂx

717} = 713 ¢}

[¢}

]

47 3

2

Al Eek, FFFF &71714d

=
=

7=

£ Ao Abo|n A whe}

Fel] o

1

°
pal

71l 93

-
[¢]

s

i
NJo

o

ol

<A o

Psoez Yeht

s

F} WEwT} ofrg

1

il
A

=
=

2+H2006)

g 571, AW 71,
A
Ve R

=

il

TellA

ote]

B
o
G

RO

ﬂ%

—_—

of

ol

Al 290, 9

et o]

=
=

H 5043l 2 el

BN

=)

Ane ATEAH 540 ulet $79 BY

—

N
ol
3K

)
HH

g

7], AR 57, 484 57, e 57

Sttt

[

Aol 9lct.

]_

T

()

o]

slod (7Pd H3)E AH

¢}
_39_

= &

=
HE

JA7E A2

33

o whEA] & Aellde A

.

|

71

o T

74

[H3: =A%



A o] FAAA " o]

[e]

=2

JEEE

[e}

]

Ry

ko3

ks
FE3ke] Bl the TS AR vad) 2

p Y

o] ol o} ‘o)
9 254
Uehi

=
=

el

BAL,

kel

3} BREE 2%

=
==

1}
Franken, Van Raajj(1981)& &332

ATt

stglont, el of

3

off

271

Pizam(1978)& 3= &

kit

O

ol 3 B% A

=

=

A9 W2 gelgon, o] Aol
Aol 7t Slet.

]_

-

o

zre] B
lol Thewt o] (71 HAYE 414

I

T

[

=g
al
- 40 -

p S

1

Lo

AN

=
3

T

]_

a
i

TAIHE AN
EHA X O
171 O v

g

O
U

|

7 A

o o]ejoli} Hjg o)

A}

T
T

a

o

=3 7]
| H4: 2R



4 Fees B

=
=

TollA AAE AEA Gelg A AAolA

244 7o) s}

iy

X

£ wige) o

Al M

=

he ol

o

ATFA

-8 /4% 28 T/3

HHE/2% AR/ 1448 agAgth 2

T

o] 2,

o

aA 9 7R B/
NMEH & FAL FHoRE FH Hojuy HaF &4

BE7NE

of ¥

B

= AFelM=

€

3

)

RS

=

]

T ~Ed

S

7

&

T
ok

"

o
ol
o
W
o
oF

)
i

el
R

o
%]

ol
P

o)
&
=0
A
o
4
o

]

ol
<
ok
®

A

ol

The ARl HelFA FuARES] of
Pl WA E F712A o3

A [
s8<

F 9 )

3}
=2

YA, 572 43

ﬁo

= Q9
— =

3

P 2a 2 Agela

°

_4’]_



olopZlatAY AFAI S HoFa SNSol| AlAsH 1 ok AFel A 2|93} 5& #isto]

wehd & QT E BN S AFE PR FATRAF] Aot nhgel 43
oF BHPTL AN FA ok Pl BYENE FHEAAAE 4
A%57) A5 AEA R TR (E 3-1)3) o] ZAee] WS PAAT.

_42_



(£ 3-1 #3%F7] a9
A7 =
S QQ Q@ G 6 @ @6 O W@ 4
T84 T
A FAE 7] YEA 0 0 olo o|o
SAA FAL 27 HsiA ol o
2 712282 $13A 0 olo o|o
T Qg WaE A 0| o o| [o| [o]ofo
2EY 2 HAS YA olololol|o ol o o|o
Aol deo] &8E 47] $l8iA ololo|o|o olo|olo
=89 &S =13y el o|lol|o olol|o o|o
A3 A3}t A A1ZHE BUl7] S84 0 0 0 0
1| AT 9 ANE PR g ol o 0
ALElE R wE 98 ol o 0
N2z AL 21 E1 »7)7] YaiA ol o ololo|lo|lo|ololo
AHALE 27171 AsiA 0 olo 0
kol tigh A2 X248 47] HaliA ol o|o 0 ol o
7(%‘@ X ]74]31_0 o.—_/\
5] PIAEES A ololo 0 0 0
Ax 2 FslE gsly] A 0 0 ololololo|o
SR8 AFsl] AalA (=ghuh-dst #4459 W) ol o o| o 0
2SS A YA ol o 0 0 0
717 Bt 7157 5 A oA 0 0 0
0l
2| chehe ARgEe a4 S of | olo]o|o]o] |o
[}
A& 7M7kelol A wl o AlojA] o 0 0
YA & Hol FHAl|A HolFe ol o 0
AYPAAL SNS(EZ T o] 28 1 )
| peteln °l° ’
571
AYPAEE FHARNA o8] fsiA o|lo|olo 0
TR A 2AF3817] felA 0 0
A 7] FALAE AYPATFE vigtez B =50 EAd A A3t 2Hde A

D E=(2017) @MH9(2014) OA

@ZMek2(2012) ®CHEN HONG(2016) @&713(2

_43_

017) (04<(2011)

H5(2013) @K (2007) GAFA(2014) ©FL(2013)



=
)

o
Y

)
——

A Aelg 7))

2008)

o3
o,

&
Dann(1981)

#, 2009;

ohEA UehAl "y

Bl o
1=

o]I'd-

i

Azl A

AR (A F<] @A

2]/ (ABA 9] 3

]

2

), AA,

M

o] 2285 5744 aRlew

3 fu
) &

a4 B

q

LA

3-2)% o] =

_44_



19)

A

Els

3

A

0 |®|®|®

A7

4
o

0

(M)
A

BN

°
T

i

Y2
gl

AFe] 7]
o34 2971
theret ¥

jaze)

i
o

&

No
e
e

of StA A7} %

A&7}

]

Bl

REEER

TY(2013)

1

ol

(2014) ®

z)
-

7ﬂ

]

@144 (2007) @

(2017) @M+l (2014)

A
i

ﬁo

@

AP ATl o
- 45 -

}

°
pal

o o



= 74 =it

3-3 A& 74

23]

1H
u D
FIEHHE
®O| A " 3 -
KA
o o ril O -
‘mo Lwllu. = -
3 3 &
&
0
B! e B T
- in Wﬁ Aﬂ ﬂm Wnﬂo
& | o4 Tow ©F 5 5 i3
9 | 2o T T Mo Nrwm 2
KO oo Lu,ﬂom 7Eu X ﬂomrt
e | X AL
T o ﬁ%uo .| "3
o) o x| | B 5|2 g
| e [P L7
il ~ ~ < | T Ta
Mwo Tk Ho 7 W:.m 25
= m_m mﬂxﬂ @Mvm
_ 0
G| =
T
At
o >~ 0
5 N q
©
1.._N0 0
¢ | o]
® | T : ; :
N | Mo = o o ﬁ,ﬁ
i 1° o X! 5
o Ho W o .
o D .
) ¥

_46_



Fol hge AA AFEA Mg Bol F9HD 9 FPoblh %7k FAIME A
F 223 47 A7k 29 39 el §2, FelolAol, B tyos EAtss
2 A7 A5 737 7172 2018439 09€ 10¥5FH 20184 10€ 109714 ¢ < 7¢

X,
i
ot
o)
=
Ho
A
i
rr
r o
o
o2
o
=
02,

o
il
s
-
o)
v
£
r U
)
N
H
2L
oK
ot
2,
R
iy
ot
N
i
Auj
fd

F AEA = 45052 AFele] =71 3 15052 wixsisith 1 5 EA4348
AEA S A st &F 1445, LEolAlo} 128%, thet 13535 FEFE o7 3HH 3o
ASEA AMESIAY. AR EAS etk vhael (E 3-5)¢F 2ol YEY

FRO AT 2522 287 &9 Foln Fgoprlol 77t T o] Be
e 2, go]Alo}, tivt B3P
2713t 20184 9¢ 104+%H 10¥ 10¥
AP gol-F=ro] AEA] / A71719 4 (self - administered) 9
FH|E AEA] 4505
AEA el 2 FEREE AEAF: 4075
(&F 144/ el Ao} 128/t%k 135)

_47_



1

Faz, 2eA ol A

9]

-9k

AFES B A R BRE/] %

T

o AFE

st = 7PE Al

[€)

To
Ko
ot

ol

o

Q1
4

e 27}

sttt

o

Z]

hs

43

o
T

Fod
}

Ris

<]

[€)

Q

42 SPSS Ver 25.0< ©l
- 48 -

=

=

= 40700
2

=2
=

8at
ol A}

(Crombach’a a)
olH 7] 9

g

-

=
=

®ATE $

H o
z}o]
o] S8k W} Scheffe(C) 9 DUnnettd] T3Z AFEAR S A4

A



A4z A

ol\

M
1

SHA AFEAA B g SAE BAET 2 %(4-1 B8 AFEAAH S &
o] Uehgtt. WA &3 #3349 A4 545 AuEn 22 94 527%(36.1%),
o492 (63.9%) = Yehte L 30Ul 479 (32.6%) 2 7P¢ =4 Yehgon o
w02 50t o4 37(25.7) 20 °lst 36(25.0%), 40tH24™(16.7%) 2= E%TH
AEARES =2 ATolA 71€0] 667 (45.8%), Wl&o] 7878 (54.2%) = n|&e] tha BA
Uebst, a2 nEolsrt 479 (32.5) = 7 BAl vehsten, de® 434 st A
gt/Z ol 4478(30.6%) 2= Uelen], A AE4 30%(20.8%), AHFA /274 23

H(16%), #ol/An|=2 229 (15.3%) w22 YEth 7599w 252 $6,00088
ol’dol 4078 (27.8%) & 7P Bskem Al Uk vudle Al deHos B2 Abgol °]
T TFHORA AAS H|To| 7 2 AoE YEyT

throz deolajol P QIFEAtH SA& AuEd Jde 94 458
(35.2%). <173 839 (64.8%)% &F &FAe U vl&3} vl eyt AR
30th7t 4378 (33.6%), 209 °lst 38(29.7%), 50tk ]/ 25(19.5) 40t 2278 (17.2%)
ToE YT 2E oFE v ARdM e 71&0] 757(58.6%), M&e] 53(41.4%)
2 533 vlashd 7]EAkge] nEAEY Adste vlEo] 2 AlE ekt g
437 ek At/ Sl 53% (41.4%) = 718 = Hebsten, a2 24 et gt/
=% 339(25.8%), ek Aet/E 26%(20.3%) = et o)/dol F 87.5%= v+

_49_



A vebeth, A5l B AEd AHRA /A0l 36%(28.1%) = WEbskon | A/ A
(18.8%) o= Yeht AFF/Z524 HlFo| #4
2,000-$3,000°] 489 (37.5) 7} w@rom,
w22 $3,000-34,000 247 (18.8%), $1,000-$2,000(17.2%)w 2.2 VFEFSITE,
npA eto 2 givtdgA ] QIFEAISA EAS AT EW dAlo] 547 (40%), <14 814
(60%) = Uetsten] Al vel A5 of gof gz wlgo] dAdl Hls) Hit 25% 7HF B2 A
o2 yehgth A8 304 539(39.3%) 2 7 wsker, theo & 50 o] 399
(28.9%), 40t 23%(17.0%) o= Yesth Agodis v d&d 7€ 76
(56.3%), Wl&°] 5978 (43.7%) & 71 €A A3 Hlgo] =St} e 4dA| tigt Ajg/=
o] 481 (35.6%) = 7V =gkon tgow 2dA et Ad/EY 33%(24.4%) et
A At/EYA 219(15.6%) = Uergth. 2AgS sl /v 22e] 39 (28.9%) 2.2 Al U
T 7P B HEE AREe AR dEhwten, mek A /71e4 e Bg- 254
(18.5%) 0.2 573} Tejolrlol Hla A tEA o %7 Yehdon thgoz AE4 24
B (17.8%) 0.2 epyrt. 1o vla) AF2] /3592 48 (3%) 2 Al vt F 7 2A U
Ehte S 391 & & ok 715 99 e 259 49 $2,000-$3,0000] 447 (32.6%) =
=ekom, $1,000-$2,000 317 (23.7%), $3,000-$4,000 207 (14.8%) =22 ebyk

W
i,
ol
tlo
U2
)4
_\'I
_\;
r-\
l~>
4
rlo
& o

(4-1 B89 A+8A4 549)

£2(%) 2 o] Ao} ( o9 %)
FE(% nd07) n°1 ) ; %) ;35”
nl28 n
et 2 (36.1) 45 (35.2) 54 (40.0)
A
of 7} 2 (63.9) 3 (64.8) 1 (60.0)
) NE 6 (45.8) 5 (58.6) 76 (56.3)
2%
0 E 8 (54.2) 3 (41.4) 59 (43.7)
20t 36 (25.0) 8 (29.7) 0 (14.8)
. 300 7 (32.6) 43 (33.6) 3 (39.3)
oe 400H 4 (16.7) 2 (17.2) 3 (17.0)
50tho) 7 (25.7) 5 (19.5) 39 (28.9)
EEE! 7 (32.5) 6 (12.5) 33 (24.4)
foiR=>]
2dA e Ae/EY 32 (22.2) 33 (25.8) 33 (24.4)

_50_



4AA] et Aet/Z 4 (30.6) 3 (41.4) 8 (35.6)

et Aet/=4 1 (14.6) 26 (20.3) 1 (15.6)

e 9 (06.3) 3 (10.2) 9 (06.7)

ol /1] 222 2 (15.3) 31 (24.2) 39 (28.9)

AR /7147 (4.9) 4 (03.1) 5 (18.5)

39 A% 0 (20.8) 4 (18.8) 24 (17.8)
AV /3T 3 (16.0) 36 (28.1) 4 (03.0)

NFR 11 (07.6) 8 (06.3) 15 (11.1)

71e 2 (29.2) 2 (09.4) 19 (14.1)

$1,000-$2,000 7 (11.8) 22 (17.2) 31 (23.7)

$2,000-$3,000 0 (20.8) 8 (37.5) 44 (32.6)

”Z“’iﬁf&;&% $3,000-84,000 1 (14.6) 24 (18.8) 0 (14.8)
UsD / $ $4,000-85,000 7 (11.8) 5 (03.9) 6 (04.4)
$5,000-86,000 8 (12.5) 6 (12.5) 7 (12.6)

$6,000 ©]4 0 (27.8) 3 (10.2) 17 (12.6)

FEO WRPEH A SHS AT thFo] (34-2 RO W3PuA 549)3 2k ¥
A UYL AV ER SUARHE AT T19(49.3%), 71 667 (45.8%) 0.2 AT

% 12 Foba 95.1% 5 Y9 s AL & & Ack AF
127(88.2%) % 714 ¥/ Uekston], theo % ol 139(9%) 2 vhetsich. ol@713t
& 549 ool 647 (44.4%), 49thH o] 569 (38.9%), 394 224

Bo] & 499] 7|71 n AFE BRI Ao kit BYRR 95ART 2
& AR Qe 96 (66.7%) 2 71 Bor T uest vl A= ey 53

xR =2
A UebdaL o Prte 59 (3.5%) & 719 §le AeR Hol dAojgs Hrje 7jdof 3
2 ok o3R8 $1,0000]8F 439 (29.9%), $1,000-$1,500¢]
409 (27.8%),  $1,500-$2,000 209 (13.9%), $2,000-$2,500 129 (8.3%),
$2,500-$3,000 169 (11.1%), $3,000°1 139 (9%) o= $2,5000]7% 40|27} 4
o T M Bt

Y
o
=
ofN
-,
52
lo
o

o

_5’]_



teo g deojAols AvEH RS g A 715l 457 (35.2%), X7 39

(30.5%) 247 (18.8%) & &7l vla] 279 FHtehs 455 A% T2} o8
dhs A9 o Be AE 9l & & Sl WE B Age] 114%(89.1%)0] a1 F ¥e]
119(8.9%) = Uttt o717k 4859 0] 749 (57.8%) = YEA 02 F3tom 243
d 229 %), 540’} 189 (14.1%), 394L13%(10.2%), o2 Uepton] A=

tlo
Lo
(e}
oo
§>ﬁ
o
;
E
ftl
fr
_9

o ATt FoF Aang ¥]8- $1,000-$1,500 417 (32%), $1,000018F 29
(22.7%),  $1,500-$2,000  2478(18.8%),  $2,000-$2,500  23%H(18%),
$2,500-$3,000 774 (5.5%), $3.000°1’d 4% (3.1) o= Hettt $1,500-$2,500 -3¢
of Al U2t & 7Hd ot WA aMEe] w2 Ao & ¢ uh

Ao ' thRte] 7% TRk 7FE 639 (43.7%), AT 339 (24.4%), €% 31%
(23%) o= Feo]Alobe} B3k Ag &<l & 5 gk W Slee A5e] 112%(83%) &
= 7P wkom, Al W ool 15%(11.1%)= 10%°1739] Q1o Al ¥ o]/ W73
o2 Ueht Al Ut 3 7P B2 o] o AlFE R Ao el o373t
& 4959e] 65 (48.1%), 39HM4Y 427 (31.1%), 5E ©d 249 (17.8%) = 79| ti+
ol Ao 49 ® Adste S &9 & F loH 53] 3u4Y HFol = F 7P =4
Uehsth, B3 Ee dEdle]l 50 (37%), AL 4798(34.8%), ANFH 287
(20.7%) 2.2 viA] 33 BHolAlole 4ol F2 X ABYlL-AGALAIFHe] nEA #
Eofo] GAP AL 7dolgo] nEA LEFE & A AFHE-2 $1,0000]8k7F 51
8(37.8%),  $1,000-$1,500 449 (32.6%),  $1,500-$2,000  13%(9.6%),
$2,000-$2,500 478 (3%), $2,500-$3,000 149 (10.4%), $3,000°1d 97 (6.4%) <

o2 et

.

4> >lﬂ

_52_



(F4-2 F20 ABYey 54)

Z2(% n407) %n%lé(l?) %ﬂljg‘é}(%) Eﬁﬁé?)

= 66 (45.8) 45 (35.2) 63 (46.7)

it pa AT 71 (49.3) 39 (30.5) 33 (24.4)
37 2 (1.4) 24 (18.8) 31 (23.0)

71ek 5 ( 3.5) 20 (15.6) 8 (06.0)

g 127 (88.2) 114 (89.1) 112 (83.0)

A7 WE 2% el 13 (9.0) 11 (8.6) 8 (5.9
o) 4 (02.8) 3 (02.3) 15 (11.1)

24} 3203} 2 (01.4) 23 (18.0) 4 (03.0)

18] Pt 31} 4% 22 (15.3) 13 (10.2) 42 (31.1)
7t 4v) 59 56 (38.9) 74 (57.8) 65 (48.1)

59 o 64 (44.4) 18 (14.1) 24 (17.8)

Qe 96 (66.7) 64 (50.0) 50 (37.0)

B A} 5 (03.5) 50 (39.1) 47 (34.8)
#9153 33 (22.9) 11 (08.6) 28 (20.7)

71ep 10 (07.0) 3 (02.3) 10 (07.4)

$1,000 o]t 43 (29.9) 29 (22.7) 51 (37.8)

$1,000-$1,500 40 (27.8) 41 (32.0) 44 (32.6)

;Ejé $1,500-$2,000 20 (13.9) 24 (18.8) 13 (09.6)

UsD / $ $2.,000-$2,500 12 (08.3) 23 (18.0) 4 (03.0)
$2.500-$3,000 16 (11.1) 07 (05.5) 14 (10.4)

$3,000 ©]% 13 (09.0) 04 (03.1) 9 (06.4)

N2&d ¢zl 2 EY dHS
A Ao SA =7} vl eA] AFshs 7ol He Al =g g3 e AFAt
olw gk SRS A stEA] ol BE SR ZtFolok st Fag Sl A=

_53_



}

°
pal

wkol

=

=

F3jo]

=
=

HE

}

°
T

of o

22 _ﬁm om Ldm 7 wm i 4 % ST T % H,m s
- T ~— 1 o _ : G :
XE ,MX b J ‘.Lﬁ Ego o o Jﬂ_m.# o ﬂ| Mﬁ o HO ol _Muo_ IR
wur OL Qn_ KO ‘m B T = Ry
il ~ ~ Ho o) S 7 = B
E DA N W oa B R B s wT
LT = oA U I S N N TR
oy e N T wm = D o R - I
n 1o N o g R Mo L
b ! W = er Pl A o o %0 = e o
< S NETEE - B NPt S RO RV
NG o B o 2 S E <l
f DT RN O S - - VI N R
= R T A A= X By o
O R S B R I -
PadpiezslrE=3s28 2%«
—_ = s K " W7m G ,:E.fly. ol e NF Mu. ~ o = ojp 1Mua =
o L o ) o Mmoo o, B2 @ o o og
_ — Mo
M Y N T ﬂo < un7n o ﬂﬂ T E QM 4 0 Mw
lv_NO ‘.ﬂuﬂ ,_I!,Vl ﬂ_Al ,.Lmo 0° ! ‘%ﬂ On* w,w O a
%,%ﬂﬂi%mbamudrwéww%w@m&a«
:.L .- N_.E T O# o s .Dro BL o ‘EM w ﬂl X_l o c o ‘_lﬂ_ﬂ
of o o5 KT X BT DB R I om o f 29
REWERe el 5 EE L 2o
IR AR RN R
Wom R W o= o B g oF S o oo on Fgy
TN W iy o > o T oL O o oF
%W%M@%%mﬁaﬂﬂmwwﬁg = L =
R A B T R e e A U
T T2 M N W L o X W o M~ A
Ko B o o ) | O g X
M E dow ©N S o W KW o W - = g
,LIE ] _1_ ‘WO E3 - T ‘_lurL m o} AT ,.LE IS) 2 o
R 5 TR e e = B = WP ooF ® S
Moo ™A mr g _ﬂ w > o o L o T T XK w G
B y pooY S W W™ o TS - R
I G O S R I O -
X ) 3w 5 X o L N o M
o B o M = I O G -~ B
Mo < o % o) X % o o m N 5 0 o 2 %o
T B " W CNRCIN I - TR - A= RS IS

Ar
=

&

o] 2

[

13 0.59]

O

w272

=

=

2

<
T

1

L

_54_

bl 974
bl A AL s

[

=

[

3hAl

°ld ¢

Al
29l 57 = A4

A

g3
T

F A= 7he

AR e T Aol 4A 243
[¢}

0.59]
hHE AA

al

0



o] 7o}

F %)

‘
°
T

3t

3]
o

HA

‘
kel
T

AR 7F HAEJ AL 1 9] '3
o

o] AEENA WA} =

Ank

=

—_

7} %)

EENETS

S

£ 67.37% 17k(eigen value)©] 1.0 o)<l 574

Rk

Qs

g
;ﬁo

o)
2R

[}
&7
PN
T

<R

3 A%

sk
=

[¢]

= AT

T

o
T

2

=

b &

Holn Bartlett +
o

9/]

@)

i

2 99159 ddEAt

o

0.000

=

45

SE

o

-

6026.648,

o= e

(Cronbach’s alpha)A5=7} 0.859, 0.831, 0.848, 0.892, 0.6602.2

o

j=4

M= EF 0.5 ez Yeh}
t}. KMO(Kaiser-Mayer-Olkin)

x2

A

3.756 2.2 YERIT

ke

HEe 15.650%%, 1

Q!

il

—_—

of

AR

< 3.616°% YepEn. A S0,

AP 15.065%, IArak

il

—_—

o

oA} 23}

14.172%, 3132 3.401% Jebst

oY 7

3.2572 YEhstor "SNS AlA,

"AYARR] B 371" 470

S T Aol Bl FeAEEe] of

AW Y-S 13.571%, Ik

il
)
<t

of

-
=

= 743

}

0|
h4

“—

ye <+
AL

3]

=
T

o

}

[
R4

TgoE

_55_

14

S

712 ISR skt
aelbe BAEE 8.909%, it 2.138% UElEkoH,

Hol| 2}

» =
-

s ofopl”,
oA LY =



bt

o
,.mO
\.mo

W N
5| 5 Z
<A on %
o0
. —
(ap)
o0
— | %
2 S 2 : |
T Eo @ | |
& = :
< 5 %
LO
N 1 | O.
: - I
i | E o 0
pil 7] e | O s
o ) : 1 9 ,
— 8 8
of : 1 M
;. ™
%0 O 6.
o o I 4. | .
: (@)
Ho | ﬂ 3 mlBILS % | :
- | B 5 & L
. . 4 - 1 o
BRI N || 2 x
o7 o | 1 il ih ,A
= m D | N | Kl il i) |
- iR 0| © CII B8R
I - | b= o) N | < > | 0 0 o~ o
. | 7 . 3 Qq (=] ~
S S (o)) o | 7 6
! © — ® i 5 :
| © | b= AR = E: . .
. 6 8 5
. X O | WD o = :
. . R ) 0 [ap)] 3 t
. . s S o~ 0] g
© LO - 2 = g :
IEHHEBEEEE .
A} < M R - B
g oF | B ;
%o | @ | o | o | o %
ol |m | il 2|5
: b % Hﬂ . b | o | = wo | . B | T | B
o ]| o | R o R =l | | @ | | —
< T | W ol | SR B Eg <% :
%%ﬁ@{ﬂrd@mﬂuﬂuqﬂwmﬂnbﬂzv
| = [ R R g [T % (3 "
= | 2 e W e B BT
X Blx|w| A il |
e | T AP |7
X == io N © T vﬂw_ >A~|
; o#u OC z T = | = EW —_—
o i |
,mL ﬂ \/ Z.:o ﬂ_mo _CI wmo .EL ﬁTl
QL C._O ‘_I,mo ‘.ml dl ‘.Ier Z_O
< B2 hE |
s % o %° il
wﬂr : L ]
~ © o ° B
R Ay b
: Z Eo 0 N =
~ o2 o B
EI 53
o &

_56_



[e]

=

oAt &

=

o =

[

9/]

o

= Holy Bartlett 734 4
1

17

¢!

O
s 2

0.9162.% 3
7 = 2

}

1

2 2959 Rzt
R

o

1

LI,

0.000

=

k=3

=

3}
A3} AYAT A} v}
]

9
0

[e]

T

i

°
p ol

3. ARIEEH, Bl

6774.524,
A

(Cronbach’s alpha)#[5=7} 0.904, 0.843, 0.903, 0.803, 0.802%

M BF 0.5014022 Yeht
o2 vyttt

t}. KMO(Kaiser-Mayer-Olkin)

A x2

g

el ol Z eQles Yt add) &

o
=

A o] AB) 2

o F8HE u|7t gu By 212 A]

2]idolet

1

A2]gell A “AgA] 9] 3
]

AV
gl

1}

A
=

19]]

pyE
T

d=neH,

2F A 2ol A

e}
= %

P!

Aoz Hlg,

ue!

1=

27k A3

w
)

T
T

5
AHAE S 20,471 %=, 17k

oA 9127}

¥ AeJAIA"

™

4.7082.2 VERT}

o
|,

il
o

—_—

of

» o« __q
s 1

EREEER

14.392%, 1frakZ 3.3102.2 Vet

g e

)A
i)
o

—_—

o

OFA" 47)0] o7 AT oM

i

%

e 4

!

>4

3.267= YERT.

%
A E7F 470

14.202%, 31-rak

ST

~X
il

3

]

(¢]

£

)

}o

&

=
o

}

R4

A

< 2.754= JER

A 11.976%, -k

g
Y
<t

o

T2 A

Ao 73

_57_

8215% A Y 10.880%, Arék 2.502% e OH,



Njo

K

o = - 3 3 3

™ Hn_ﬂ o 0 > 0 0

< o . . . . .

— (&) [&N] © o

~ X o~ o) S o~ 0

< = % S S e

B o < < — o

N — — — —

a 8 = S s S

- ~ e N o~ IYe!

& < o - o oi
T
>
o

KMO=.916

728
.678
.648
.661
.668
.690
.661
748
672
.647
143
.892
.844
.828
187
770
708
712
.681
ST
.687
.644

750
117
713
.670
.657
.597
.592
174
711
.603
.563
.881
.839
.821
790
122
671
.641
748
.697
.635
.558

6774.524, sig.=.000

Bartlett 7384 #HA} x2

xea
a

HeolAl A
WA
2 &7}

2|

ks
o

A AE] 2
AT 71

15
T

o5 2971

T;}—O

Ho
o

A2l
(3=%)

Dz

Nlo
&
i

al

A2 68.687% al-ak(eigen value)©] 1.0 ©]

i
No

_58_



ToXE 2% 0.holAe g2 Yeht
Ao, KMO(Kaiser-Mayer-Olkin)

HA x2

0.8790.2 & AW EZS Ho|H Bartlett 734

T
T

i
a}

olgeta 2359t
24 ANsgon agu

[e]
T

2 8959 ddaAt

& 0.0002

9l

1557.104,

& ol
O =

A=

<
T

S|
1

Bde &
(Cronbach’s alpha)A<=7} 0.906°.2 &

9]

[e]
A

o2 eI

o<
T

s}
=

AR GAF 67 FEew FdE It

.
gl

Z

=
T

11 N ©
5| % =
< oW - %
<
I
oD
2 S 3 "
R e o0 =
X © —
o 5
Sre)
i
N & e
oF — O
= i <t WHAF
pul =
-
o
o %o | m ||~ | B
o || F I~ N| O e
O [ L0 [ o~ o~
Ho B N I I R -
e
<
-~
—
(9]
-~ |o|o|lwo|x|o -
or —=— [ee} [Xe) L0 (4] e8] <t
of M_. Q| Q| 0O | Q||
—_
M M| =
= | | 9
- ~ | B e
gl Nl = —_ nAro _zT oF
T | & |5 | =]
® YIS E|E =R
P || E|E|Z = N
2 T |~ | o !
X e
al
M
= !
o e
o

o] =7P 54 =, &

J\:‘_)_L
ESREE

R4

gk A 17}

3

bk,

S

(ANOVA)Z 4]

=]
2.4

4] & lu) 2]

9]

50171 $

A A%

o]
2R

2 AXNE. A

3

sl 3%

(frolghs 0.058 2 A$) A

_04

22 (

A

= 7

Scheffe(C)

T
.

_59_



0.05%c 22 7Z-%)"dwl= DUnnett®] T3E A9ste] A5 g},

4 (ANOVA) & AAlstsith

Bl Zrte] wE BFE7] Aol Tl 71 BE QQldf|A] Rfo7} &0 Vel
7] 89le] A9 33} uivte] WIS YElT, B4 w7hE F4%
0.0009] X5 Kol Haato|7h e el gt AlE7] frelEE-2 0.0009]
Z Ueh) FatAtelrt s G AEE] w3
om HAF7} RET|E
o}, $A4o whe AAg Az}
8 2d & 4 ok

olZA] 7MA1R AFEAY FA mE #FF] o A7t & Alelth e ARl
717k5| a1 e 7 o] Al =gl

Y
1>
o

o R
Lo
i
rlo

4
A

& o
>~
>
B
m

(#4-6 =2 ¥ WF57] 2ol 23

Fons s 37 A% | FRdEE | Asdsan
£2(a) 3.8950 62115 bya,c
#2457 T o] Al o}(b) 4.2145 72385 8.730/0.000 (Dunnett
oIH(c) 4.0025 56921 T3)
32(a) 2.5836 194322 bora
A1) o] Ao} (b) 3.6047 77720 50.403/0.000 (Sehatio)
7Hc) 3.2833 86175
£2(a) 41347 57513
4957 o] Al oH(b) 44070 60485 8.691/0.000 (S‘Zilae'f‘;e)
ek (c) 41616 58135
3%(a) 2.7774 1.04268
A7) o] Ao} (b) 3.6163 1.15711 22.621/0.000 ( Slglcgge)
7 (c) 3.1799 187986
£2(a) 3.1130 93913
FRE7 kgl o] A o} () 4.0078 79546 35.014/0.000 (Skgfgge)
T ek(c) 3.6136 191966

_60_



Alsksiet,

]

<N
il

(ANOVA)

T
T

X

H 2]

L))

o

Aol7t 2%

e 3
Yeis. 244 299 %

0.0009] A=
Al
2o 7k

9= o
g5

o}, AbERa 29le) fo

3l

Z 3l

o

9/]

=312
TAI=

o I~
2 H|5%

1:11_]_—

A3} de|o|Alote}
0.535% 0.05E T} fro|g-&o] A4 veht

o %288 53 0.0009] %

golAlols} o
0.015 3|
Az (

=
°©

A

ko3
o

QAghow Al

=

[e}

]

Ay

=

Ko

o] 7}

3

SENE

1=

X

No

Holm
A-T =7} 8 WFA]

=
=

23

4-7 =A

v
aL

(

3
ar

= | E = | €
w 3
T & T L © )
ol 58 | ©% S5 | 2%
o - O - A
K| <3 | <E =g | °F
e < = =] =i
~X A A A
= = =
o o
BT S = 0 = —
T S = < < S
foR 0= o0
>~ > =) ~ [e'e) X
& — o o N N
! 3 = !
S [0e] m (@) - <t
Km0 oo |- =S @m0 |0 = (o ||
o] e PN ECP TN S Bl IO 0 Bl Pre T IS I Bl B A L O I KIS 00 PP o N}
B S [ [ = [0 [0 [0 |L[F [ |00 [~ 1D &Y [
NP [0 b= [© |0 [0 = |0 |5 |~ |- [ =[O |0 [0
g |© R |Q | € g |6 |2 | @ |© | ¢ | S
oo lolv oo | |o | o 0 | )
BIE 2 R0 (R (R | O &0 0
— o m (O[O |®m (M (M (0 ~ | S
O N e el O N Al Lol R R | N
[SP RSN AU e n S RSN RS Re'o i Foo i Fao T o) <t [ < <f
2 2 2
.cl ~| =~ ~| = —~ | — —~ |~ —
<S|o |O| ®|o < |0 a o ® B
Mo | X | Mo | X Mo | X Mo = | Ho =)
‘auu o o o
W Jolo = T | oo = Jolo = jolo | lojo =
L.E L.E L.E
o o o
0
A
m | R RT _
4r | ok B
Mo | G )
O A K =

_6’]_




FAol 7k 9&

]

1 e o] Alolr}

[e}

0

Ho

=

=

Al

2

o] 9] Aol ol 2HE 0.0059

7

FAd] o2 7

oj

=
HH
.

Asd3

57
bya,c
(Dunnett T3)

T

A

5.317/0.005

Fat/frelets

.55156
.60927
70191

-

4.0586
4.0980

48 %4 0 B

3z
ar

(
*Z(a)

A 4" AL

T

", "Rel -0.1¥% +0.1

, "Ro]-0.77} -0.3 Alelol™ | &
" 'Re] +0.7% +0.1Ao]olH, 7

T Stk R Alw@=

4 g
_62_

1AL “Ro] -1.07} -0.7Aelold, 7

, "Re] +0.37 +0.74k¢]¢]

o

9
A



Durbin-Watson (DW)
At} Durbin-Watson(DW) ¥

o

=)

%Pl

0

0-4elH,

T

T

17 A7) 49 Jepln W9

L=

Fal, 18o 2AY 36 39 A713#e] Slof 37=d

)

Al (Tolerance) 0.1°]

1

°
ol

o

¢+

il

B
il
-

T itk

g

|

=l

2ol ct.
Aol 8
- 63 -

1

S|
ax

ol ¥

719fl Ato]7t
S

wgE7

z
z

a7
=

==!

(7¥a1)
4-6 =7}
(72 2)

I
2.

1.

|H1: =A|

= <



4-9)9F 2},

of g

Holw, 3|94

A&

]

AR p=0.000914 F=14.107 <+

z9] 3
0.3512.% 35.1%(

Jolo

A

d

[e]
-

A 32.7%)9 A

S

AT
1.7562.2 75 7ol A#AA 7} glo] HARFo] A

P
T

R2=

S
LN

Durbin-Watson

©.2
= 1

A4 2

3513
b

PN
=

2.371, p=0.019)7} p<0.05%
o= Yeigt aga

4.445, p=0.000) <t #HA571(t

(t

‘umo
4r

A

]jl 0111:_;

et AT B

v
ar

71 flsto] AddE71ek HA1E719

N

nRE Aow et weld B

kO
o=

<

g =

g ol

ExyS
==

O A
i=2au|

K

ox

s

Hol, 27|24

1=

X

26.441 <

0.000914 F=

< p

[¢]

glo]Alofe] B]AR
0.5182.2 51.8% (3 A5l ¢

P 49.8%)°] 4

S

gk R2

1.753<&

o
N

Durbin-Watson

(t=5.782, p=0.000)< T Z7](t=2.966, p=0.004)7} p{0.052 =HAAH 2 &

=3t 2AAs B

3T
aL

MEEREE

3]
=i

bl fistel 7

b oA s Aoz vehg teb] #3719

@

%

g &

g ol

By
=

\

O X
j=2han|

K

s

Holm 3|91 f

< p=0.000914 F=29.114 F+A|&

29

npxEre. = thike] 3]

_64_



R2=0.5362% 53.6% (578 A5l 2latd 51.8%)¢] A= g Holi 3ivt.

Durbin-Watson< 2.213°2.2 Zzks e 43aA|7}F glo] s|ARge] A3t Zo=z
deb ginh #3519 skl ecn B se] GURAS FAG A% FAE)
(t=2.584, p=0.011)¢ A&E71(t=2.184, p=0.031)7} AIAF71(£=6.097,
p=0.000)sh F7E71(t=-4.143, p=0.004)7} p(0.05% FHAE & &4 &A4el
W@ 9e WA Ut Ao Ut 2e3 SuE 2 &4 G40 9B nlxE
a9l agle] o E Adel] st FAE71, AElE7], AEs7% eRET1e EEs)
s|AAT Bt Hlwe A3 F2%571(8=0.182), HAE71(B=0.183) AEE7I(B
=0.450), e7571(B=-4.143) 22 Yeh} A F717F F2157] A8l 57] ot St A]4
2 e4540 § 2 34 992 MR Ao Uugor #R%E 24 932 nlxs
Aoz Yel Wt mebr] #3579 kel el 5 2571, AElE7], AREF =25
% SuplE 9 24 49 2957 R & 5 on] WulE AREI} E25E S

149 24 S99 FarE Urhn & & ok BNENE S % 54 S99 93
FA Rt & 5 Ao

M5 (FERF) S 3 22
(E9¥S1 (58H42) (EHHF3) (584 (SHHAT5)
247 #4571 NEED) A9 ENER 527
(ot 092 077 .108 060 067
W EA| = .155 -.123 .405 216 .100
= tak 1.854 -1.148 4.445 2.371 1.083
;_ ol gE .066 .253 .000 .019 281
° FALEHA| .660 .402 .558 .558 548
R=.592, R2=.351, FHER2=.327
F= 15.120, p=0.000, Durbin-Watson=1.756
xFA} 072 .071 .092 .041 .074
ol W EHA| 4 .138 -.014 .559 247 -.124
gl tak 1.512 -.147 5.782 2.966 -1.201
o] & .133 .883 .000 .004 232
Al F2HH 473 427 419 564 .368
o} R=.720, R2=.518, FHER2=.498
F= 26.441, p=0.000, Durbin-Watson=1.753
xxoxt .074 .058 .076 .052 .041
W EFA 4 182 .183 .450 131 -.261
o t 2.584 2.184 6.097 1.715 -4.143
- ol gE .011 .031 .000 .089 .000
v FASHA 745 .526 675 628 1925
R=.732, R2=.536, F3¥R2=.518
F= 29.114, p=.000, Durbin-Watson=2.213
(F4-9 =48 ¥ WFe717F 3R daEAd nx= 93 £443)

_65_



4-10>9 2,
S ZZo IARIL p=0.000°14 F=20.214 FX= Holw 3I|AAd o3t
R2=0.42122 42 1% (A5 <Jshd 40.0%)2] A= Hola it}

Durbin-Watson< 1.7772.2 Ztx}5 ol A3dA7F glo] AR o] A3t oz
Yehta Stk #d-E719 okglaclyt #dPx| A&l RS A% A3 AE 57

(t=4.980, p=0.000)2 X F71(£=2.796, p=0.006)7} p<0.05% AF3E3Hdell 9

vg 9% VAR Y Aow vehdeh, deln AR FEFE vAE 891899
FSEE BN Astel 2BIsh HAFNe] BES HAAS B3t vad A% AR

71(B=0.431), IAE71(B=0.243) 2.2 e} 495717} 2p1 57 5k A8 Bapg el o
2 g vAE Ao Ueith meb #3519 S99 F BRES A1)

5% AR RG] FOE7 B0A T 5 90w, FHE), ABIEIS B A

202 Holalole] FARYL p=0.00044 F=36.609 $x5 HolH 37|

g R2=0.5982.2 59.8% (5771l <Jshd 58.2%)° AW S Ho|a gt}
Durbin-Watson< 1.7502.2 Z¥aHs 7ol JaaA7E glo] s|ARF o] A3het Ao

e vk 35719 k9 agld wEA A se] JEFAAE EA T AR ARl ET
(t=2.103, p=0.038)¢ A& E71(t=5.926, p=0.000)7} p{0.05= A}3|ZsH gl <
ngk IS PIA I e Aow UEwth 281 AbsEsddl G riA = okl egle
TRES wdal] floto] AB|E7| B E71 s SAAS Bk vlad 23 AL E
71(8=0.184), A@%71(=0.524) .= Veh} AAE717F A3l &7 Bt Ak Esid el o
2 S AT Aor vyttt wets #3579 ke el 5 AdET Ak E717L

5955 AR TR 250t B0 @ 5 dow, FAE), INBI G BREE A

HU

mpzjubo 2 kY] 3 AREY L p=0.000014 F=14.949 X2 Holn 372l thgt
R2=0.3722.2 37.2% (A5 J3ld 34.7%)2] AH8S Holu Ut}
Durbin-Watson< 2.0350.2 #ats ztol| ZdadA7E glof slARge] Agst o=z



v
o
I
!
E’
r
o
offt
N,
o
ol
By
ko
r (]
_V\_l,
r

AL GRS BHE B FAE)
(t=2.717, p=0.008)¢} 4&8%571(t=5.021, p=0.000)7} p<0.056= A}3|E3Hdol o]
M G VAR Ik Ao vkt Jeln ARee] F9E AL 3989

FREE B Askel FABI AP BI19 EF3 IAAS B3t vad 23t FA5

o
o
=)
W
pa)
o
ol
=
Aul
30
=
=
%
e
o
offl
N
1o,
olr
©
ko
r O
ofN
o,
aiti}
offt
N
o
2
>,
of
N
)
i

(#4-10 =4 4 #35717F ARlEsHdel vl 9% 2443

M (F&0%) AHEREH
(SYAFD | (SRESD | (SRWSD) | (SPWSL) | (SPUSE)
TN #4%7] A41%57] A8%7] A7) #7571
BTt 0.098 0.082 0.114 0.063 0.070
HlepA .084 -.025 431 .243 .103
. t&k 1.054 -.241 4.980 2.796 1.183
%L ol gE 294 .810 .000 .006 .239
TG .653 .392 557 .551 .546

R=.649, R2=.421, FFER2=.400
F= 20.214, p=0.000, Durbin-Watson=1.777

BT .075 .074 .095 .043 .077
u} HlebA .081 .184 .524 .074 .019
g t&k .975 2.103 5.926 976 .204
°] g5 .332 .038 .000 331 .838
2]} SAFGHA 473 A27 419 .564 .368
R=.773, R2=.598, FH¥ER2=.582
F= 36.609, p=0.000, Durbin-Watson=1.750
2T .083 .065 .085 .059 .046
W ELA 4 222 .065 431 .032 -.043
. t&k 2.717 .667 5.021 .356 -.591
u} frolgdE .008 .506 .000 122 .5b5
FAFEHA 745 .526 .675 .628 .925

R=.610, R2=.372, FHER2=.347
F= 14.949, p=0.000, Durbin-Watson=2.035

_67_



4-11)¢} 2},
A EFe AARFL p=0.00014 F=11.724 FXE& Holn], 3|74 et
R2=0.2952.% 29.5% (54 AIFl st 27.0%)¢] d%eS Holx it
Durbin-Watson< 1.7352.& & el ZaaA7t glo] 3]9Rgo] A3 Ao
vehta itk 35719 sheledlat gAY JFUA S EA A9 R
(t=2.935, p=0.004)7} p<0.05%2 ZAdell Fefngt Fak= X e A= et
o} 3RE71e BEEAAS BR=0.2812 Uehiyth meld #3579 skelecl &

v o2 gHo]Aole] B YL p=0.000°l4

gk R2=0.2992.& 29.9% (5 AI5l o5k 27.1%)¢] A5eS Holx it}

Durbin-Watson< 2.042°0.%2 25 o] AaaA|7}E glo] 3|9 Rge] Aga Z o=
vehta v 28y §71 2919 takd freekE e gkl Bd
+1.965t} Za ol gEc] 0.051HT 222 Heo|r|olele] F7] 891 Bl EHA o
ofmgk gk mAA Be A= & F drh

npA ko 2 tirke] B RE 2 p=0.000°14 F=5.344 A& HolH, 3|74 tf
R2=0.1752% 17.5% (4 A5l 2lstwl 14.2%)¢] A #E Holx it

Durbin-Watson< 1.4512.8 & el ZaaA7t glo] 392 o] A3 o=
vehta itk 35719 sheledlat wegA g JFuAS EAg A3 A7
(£=2.791, p=0.006)7} p(0.05% H-&H Al frefn|gt JaFs vIAaL e A= U

Bt Z2la AlErlel £ A Bate 0.431% Uehat. webd #E-E7]9

_68_



i

0

)

4-11 =4

A
it

(

.090
.281
2.935
.004
.548
159
128
1.028
.306
.368
071
154
1.828
.070
.925

i

°
pal

.080
115
1.214
227
.b58
1.735
.088
139
1.383
.169
.564
2.042
.090
.285
2.791

270

.006
.628
1.451

146
176
1.851
.066
.558
A ER2
.196
214
1.831
.069
419
FHER2=.271
131
-.073
-.740

.299,

461

.675
T8ER2=.142

.000, Durbin-Watson

R2=.295,
.000, Durbin-Watson

105
.050
443
.658
402
R=.543,
151
.170
1.470
144
A27
R2
.100
.090
.806
422
.b26

11.724, p
R=.547,
10.497, p
R=.418,

R2=.175,
=.000, Durbin-Watson

5.344, p

F

124
.094
1.081
.282
.660
154
-.003
-.027
978
473

F
128
.096

1.029

F

.305
745

wlElAl 5=
tak

HlEpA 5=

HlERA 5=

TN

e}

ks

394l o

HolH,

1=

X

< p=0.000014 F=10.319 <+

[¢]

27

o]
R2=0.2712.% 27.1% (578 A5 9

=
<)

_IO
]

oF

A

_69_

s 24.4%) 9

174722 3245 7t ZauArt glol 392l

5

o

L

Durbin-Watson



}

°
pal

frov]

23l 1+

7]

bz
]

Rz
-

Ex3t A Bt ¥

0.254) 2.2 Yehy 4d&717t 2Ae71 2o

EEREE

2.903, p=0.004) ¢t #AE71(£=2.658, p=0.009)7} p{0.05%

0.281), Hr1&71(B

(t

e

}

¢+
]
=

o

K
N

o

Holw, 3944

=
=

A

<
T

< p=0.000°14 F=24.332

[¢]

t=o® gelofrlote] 3%

ol

P 47.7%)9] A

S

0.4972.2 49.7% (T3 A 9

gk R2

o

1

°
pal

froo]

‘IT

234
A7}

1

A

i3

Bt Hlag

P
T

x5t 2917

71¢] &

0.261), 43@%71(8=0.334) &= Yeht

= WA= AR Vet neta] #357]9

&71(t=3.381, p=0.001)7} p<0.05=%

1.8652. =
<l

o

0.006) ¢+ 7

Durbin-Watson
(t=2.810, p

+
il
R

fis}

BK
N

ol

i

kel
i

il
°

RS

9 o
froo]

-

Al
A

2l/gel

1

.

2

Holw, 3|4

=

=

Al

R

T8} 3 BakE ALElE

RYA
L

A
0.009)7F p{0.05%

75719)

F571(B=0.442) 0.2 e} A}3)|E7]|7} &

1

p S

_70_

sk 24.0%) 9]

o

o <]
2 ks 7l ZEAAIE glof HARge] Ad

<
T

T&71(t=5.588, p

o
)

2.202

Aoz vehit), A8 %79

o

R

0.004) <}
Sis

= ko] IARE S p=0.000°14 F=9.277 <

lo

=

u
0.2692.2 26.9% (3 A

Durbin-Watson
-2.917, p

vlA]

71(B=-0.306).,

(t

R2



(#4-12 =2 4 #3717k Aol viAle 4% 24 23

woe (EEw5 Hely
170 <) (S =2xe) © LT o
EEeat 112 .094 .130 .072 .080
HlEbA 178 -.178 281 .2h4 150
z t&k 1.981 -1.579 2.903 2.658 1.550
= TelgE .050 17 .004 .009 123
T .653 413 5519 574 .562
R=.520, R2=.271, $%9R2=.244
F= 10.319, p=.000, Durbin-Watson=1.747
EEeat .079 .078 101 .046 .082
" HIEHA| 5 .261 -.041 .334 113 155
7 t&k 2.810 -.417 3.381 1.330 1.476
ol gegs 006 678 001 186 143
2{ TR 473 A27 419 .564 .368
R=.705 R2=.497, $8¥R2=.477
F= 24.332, p=.000, Durbin-Watson=1.865
xEEeat .095 .075 .098 .067 .053
HEbA 137 -.306 104 .043 442
t#k 1.551 -2.917 1.118 .450 5.588
3_1 TolgE 124 .004 .266 .654 .000
TG 745 .526 675 .628 .925
R=.519 R2=.269, FT8¥R2=.240
F= 9.277, p=.000, Durbin-Watson=2.202

o,

A TF FARFEL p=0.000°14 F=17.056 A& HolH, 6 3IH2| g
R2=0.3822.2 38.2% (A5 <3l 36.0%)<] AH=-S Holu Ut}
Durbin-Watson< 1.780°2.2 ZA}E 7hol| AddA7} glo] A REo] A3t Zow



Z dFE VA Aor Yest weps #33E719] st el 5 4dEI
5 AASRAe Fawrt w0 & F gloH, AkEET], A9 dRETe 1
2ol g 74 Heoa & 5 o
28e p=0.000914] F=42.918 432 Holn] 2740

gt R2=0.636 2% 63.6% (T35l <ot 62.1%)9] AHg S Holx qlrt.
Durbin-Watson< 2.1242.8 5 3ol ZaaA7L glo] 39 =go] A3 Ao
Uehta itk #3571 sheledlyt dgA s JFAAS B4 A3 7457
(t=3.802, p=0.000), 7ZA@E71(t=4.458, p=0.0000% FA57](t=2.381,
p=0.019)7} p<0.05% AALA g frefmlgh Fa= PIXaL e o= vyt 12
3 A G vA= H el FREE Adel] 95t FAE7] AR ET]%
HAE71e] ®ES) AT Bk Hlawdk 23 74571(8=0.301), 4¥+571(B=0.375),
HAE71(B=0.173) &2 Yoyt BAE717F 745719 HAE7|Ee Ade7d el o 2

S
ot
>
oftt
N
N

ppA e & tike] 37 RE 2 p=0.000%l14 F=11.499 2|5 Holnf, 3|74 thgh
R2=0.3132% 31.3% (ATl ot 28.6%)¢] Aee Hola Ut

Durbin-Watson< 2.1572.& & 3ol ZaaA7L glo] 391=go] Aqs Ao
Uit itk #3-e719] sl adlyt wgx s JFAAIS B4 A3 7457
(t=3.802, p=0.000), d8&71(t=4.458, p=0.000), FA&71(t=2.381, p=0.019)
o &7E71(t=-2.581, p=0.011)7} AALF ol Frolm|d Fae vAL Sl Ao
Uebsgth 223 AAAE A G rIA = skl 8lY xS Adsk] Heted FAE
71748571, #E7I9k dRerlel ®Est AT B Wl Ad {4718
=0.207), 2@571(B=0.330), #&71(B=0.221) o2 veht As717F 745714t

_72_



AN 57 8} A

HAE Ao U . ol

4ol Fawsk vdka @ 4 ek A

-

)

==|
=

4-13 %4

3T
ar

(

P
0,
TR lo|=% oo o | X o0 — | 9| 5% 10
ol Yol el IS el S8 I8 Y2 8= Q
e | o 1 S o o | = | ™ S| o | O
‘_umm.u 1,%‘._ A | ._|A f Y A . — L A | 9_‘_ .
_I 1)
N
AN
T~
N — foN
a1 | o= 10 | 10 — | ™ o) | — o |
m oo | LD ol |=|R|= 3 s ||| R = | =
mE S| = 0 Do |=|T 2|0 qlS VT e|@ 7o)
2 B ) )| = ) al < | ) 1
wr ™ o = — i © o
) he © Qo X0
> g - =
e 9 9 g
,_mﬁ A~ A N = o\ =)
B | ast Wa o Wa [ae Wa
~ | & TR sl WEl i lw|Rlo|o|PT v|lo|lb|lo|lw|® 7
B S RF (D ||| (S| | R oD | g
MmO | TS| S=N T AN B M I RS Slo|lm|L|S| o 3=
> | me e i F F
& = o 5 e 2| A 2 . g RS 2 g o A 2
| Hr = B =
g o A Qo A =
i_. 0 [ap)] —
Mo o S < =) * o
M~ =} =} IS
MM N S < M < M <
i~ -] o ol R | ~ =L |L|w|w I
ol bolS| n|l®d|lo|S o= |83 M a ol | S8 In | X o,
mR (S| || 0| I . o2 0| | S|l ||| .
w< || <= N T A A N = R A 12
— D
0 o~ — O O
- ﬁ:u < i) i
= e g )
S
5 I I I
A %u ol (K| |= Bl oY o |m Blo | [ Q= |0 =
B VO |Hx| X | 0w =~ O x| 9| o=
oE M.m 2=z == LR |2 | ®| 2=
Wr
N
A= w| AR ] T w| AR ] = | AR why T
g2 of | T |55 | BT | % of | T | 75 | BT | B o | T | x5 | BT |
KE| RS |+ | oF | KR | W |~ | oF | o O e S
| E oF | Fo M| = oF | Fo B | = oF | Fo
N
ﬂmo
JI _Io ﬂo v alr =)
M® o <K o T m

_73_



4-14)9k 2},

L

Ao} 9l Floltk,

]_

-

<)

SFE o] 5o]0]

1__

|

=71

W
+7H
o

(714 3)

3.

[H3: A&

o WoN o T MmN T N
= ol Mo ok o) T — = N MM E7dﬂﬂlﬂ
= W T = of :ﬂ do = wﬂ MM Eam oF mn_
=T 7! L O . i G W o, RO :ﬂ o
s woa g T ow o W A oW o
moy WO B Mo Bow E R ER D
— = —ro‘ﬂ;o‘ﬂ‘._ﬂ‘l Oi%ﬁank
- w S omhm om B N e L M
T aoaﬁu]dlio% R
o I TR . o B o D
2 o= W om BT i Mo Moo
o S B o Mo B F o S K
o = 2 I+ < hal I 8o
sl T . S S = F T 2 o=
#wmﬁmmﬂgﬂmg% s o w 2R
U/ RGN I S LN
N B = 2y — 2w o RN
N = OU.;IOJ7;0 __é7oo31rL
AL.mﬂ%mﬂO.ﬁoz_ﬂ_Eo = N =
< < oy oo W (NI R T W A
~ X " I Mome ™M SR B
I % N H Mo 7= 3O g |
TR N - o S m ®© ¥ a H
- A -
T om VoW e kAP s E ST g
S % _— oy h_mO o mW ol G+ I = B z2u i~
S o o= B oK = a L
S Koo o= oo oF o 31 K
o.ﬂaﬁmurln.#%omﬂ&ouﬂ
__.AT:.LmﬂEo IS o S lﬁw%o o,.»ﬂww
pﬂg@rqimoﬁ%.%dlaa.imﬂ%
o S %g%%ﬂa@ﬂﬁgﬂﬂﬁ
S EEaz CRELEFATEE 5 7R
E%l%)%Mﬂi%ﬂM%Lﬂﬂ%
e e T e Mo & X
ﬁ%n%o.zoauﬁgaVi%zoa
2 S 2 x ow @ P oo £ 2 H
dﬂi%.__ﬁa,w__l._‘mﬂ_.oo@lrnum =~
o ST aT R SK & ®PIEEg oo
_%m.mamw@%%u%ahg%%ﬂ&%
n 2 ERERwoLw T 9 s SEk
oT__uﬂloo E__NWOATMﬂuerI.MS
T 32 Tpde®d vy qe
= T E o X oW M T = 5 oe =

>
[

3]
=1

2% 7

}

p 4

23} 31975 Bat vl

A
ar

- 74 -

tol Bdg719 2HrlE7]9]



71(8=0.314), Z&71(B=0.220) 2.2 Yeht B 57|71 A&7 Ee) #AFusEzo o

R2=0.5572.& 55.7% (74 AI5l 2lslw 53.9%)¢] A5 eS Holx it}
Durbin-Watson< 2.0162.& & 3ol ZaaA7L glo] 392 o] A3t Ao
Ueba ok #3E719 o9l sy dRntEEe JHAE 4 A3 FAE7I
(t=3.367 p=0.001), ARE71(t=2.293, p=0.024)9 HAdE71(t=6.055,
p=0.000), gF&571(t=-2.932 p=0.004)7} p0.05= &
A3 e ALRE Yyt 281 #3EEd 9k nXE okeacle] FaEE A
at7] #fste 2871, AElE7| ek B s71e 53t SFAT B
=0.233), A]E71(B=0.188) ¢ 4&@571(8=0.311) 2.2 }&}

ARRlE71E Y Bitsed o & ¥ viAle Aoz yeiwtth. nebs #3E719] 5t

r\j
Ipy
St
=2
Jo
1o
=
st
o
o
o
=)

N
)
=
e
iihS
s
ot
1>
offt
N
o)

<
o
oo
offt
N,
)
4
i
offt
N
o

29 F A2E7]. FAE71% AR e s WIS s & 5 9o S RT
719l 53} A Bak -0.181% F-e717F E5 ATl e e 4o
tal @ ¢ vk IAETe ISR foud dFE FA v & 5 o

_75_



T5)

(

.054
-.021

-.228
.820
.545

.083
.169
1.554
123
.368

.047
-.181
2332
.004
.931

.049

161

1.751
082

.b61

1.901

319

.046
.220
2.507

.013
.564
1.939
.060
116
1.544
125
.628

.088

311
3.379

001

507
FEER2

.103
314
3.079

2.016

.003
419
THER2= 444
.087
.440
6.055
.000

671
T8ER2=.539

.063
.035

326
745
.404

R2=.343,
0.000, Durbin-Watson

p
.079
.002
.016
987
A27
R=.682, R2=.465,

0.000, Durbin-Watson

.067
.188
2.293
.024
.b24

.075

.269
3.173

002

.658

R=.585,
14.493,

F
.081
.106

1.105

R2=.557,
.000, Durbin-Watson

F= 21410, p

271
A73
.086
.233
3.367
.001
742

4-14 =4 ¥ #3577}

A
it

(

2

[ epA 5

tak
3

NS
Ho

B

R=.746,
F= 31.436, p

[ EpA 5
A5

NS
Mo

T80

jolo THo

Nlo

H

(7Hd4)

4.

[ H4: 2A]

K

—~
file)

_76_



E’
o
I
tlo
of

suglow Agslel dEaARYE AN

AT HEste TARIA ] 74 W AP e Ege] AFNEr| ojulg JIS
A=A dolir] gate] T3 AENS Aslgon, 1 AFRE (34-15)9 2t}

A g FAARYL p=0.000°14 F=12.126 +X5 Ho|H, A2 tgt
R2=0.3102% 31.0% (53 AlIl olatH 28.4%)°] A8

Durbin-Watson< 1.891°2.% x5 el Aa#aAA7} glo] 3R] Ajet Aoz
UERa gloh. R &) Bkl el

(o]
=)
i
)
=)
Iy
1
lo,
o2
ot
r
)
Ll
M
1%
SO
m o
i)
>~
>
Sol,
Ao

gel 3
FEE o mria & g glen, U Bl 24 v, Held, Aded e

33__ b = l v 71
BYUNEEA foulG G 74 Bk 2 5 Aot
tho =2 wolAlole] 3|ARE-E p=0.00044 F=36.633 FA|& HolH, 372

Durbin-Watson< 1.7790.% a5 Ztel AaaA|7}E glo] 3| Rgo] Age Z o=
VeRt e itk RS0 ahe] aQ1F) ARt Re] JIHAE T4 A3 Abs]E
33 (t=4.148, p=0.000), HAP(t=2.171, p=0.032)7 AAE4(t=2.585,
p=0.011)7} p<0.05% #FA=reo] Fofn|gh JE= nAaL e A= eyt e
3 FFRE el G v ke aRle] FoE dAdely] st AkEEsd, HEld S
A del wEst AT BR Wlwd A3 AR (=0.367), LB
=0.247), A9/ (B=0.239) &2 Yt AlglEsbg o] Hel g3 AAe g o 33
e o 2 92 riAE Ao R Ueuit webd B35719] skef el F AR,

3

Lo

ko]

.L4

)
)
oX
&
D)
re
ri
o,
ox
o
Hi
tlo
-
B(il
r o
o
r d
Ipy
1
R
H
O
=]
ot
4
xe
e
=)
Hx
1z
e
lo
>
_E,
o
>

>

np Eto 2 givke] 3ARE-L p=0.000°]
R2=0.6242% 62.4% (53 A5l 25t 60.9%)¢] d8eS Holx it

Durbin-Watson< 2.0018.2 25 7ol JAaA7E glo] 3R o] Agdet slo=
UEha itk R E 50 o] 9] el AAE RS JFHAIE S e 23 St Bl
+2(t=5.458 p=0.000), AF&sHd(£=2.583, p=0.011), H]LHIJG(t=2.



of Folulg FeF& vA

s
.

=
=

1:‘1_]:

-
o

=3} 97

3T
ar

9]

8

224 (B=0.509), AHE=3d(B=0.256) <} ¥l

]

o

-

0.000)7} p<0.052 #
o

-3.704 p

12]4d (t
e Ao = Yeiyth J2la B3

-
il

0.005), ¥

al

p

_78_

—— — N
~ O#E [=1 0
- A or U I o Y I ol Q| ~|x ol | 5|~ |«
< B 0| D ||| 0 D@ |R|=|w© |||~ | N
< — oF B S| S |O|F|O S| & o | ™ — | S N |0
op o _ —~ e . o —
T ur X
ow w e
B
¥ B 7 -
%Tl Z.L WO nElw_ .%Jlo — o <t
o T v EElsiglzlgle] HolglElalal o888l -
o= _qwo FR|m|e|e|w ] RN g2 B2V a2l 8
§ o % : ¢ 37 o7 | 2 o
T ~
T h | I & @ L =g
o ot | = I8 T3 IS
©o T |25 2= 2 &2
% ) mb Mo | oo %o [a'ed nDM e
o S a = = )=
O wn =~ = | W ?@.25%50&,28566%,41%593_
70 N B | 0| A|IH[|IQQ|R(VCE L O[O || D Ew|[= |20 % g
. M | TS|~ NI Blo|S|a|a|o|fBo|—|o|[S] R E
g o o |55 - - 2 ~ £
BT w AR s S o5 <4
X H 4qr = > . o]
—_ ﬁo 4] © -
X — AT \I‘H._ &m :. m = m __. =
o E - r N T N 2 e NS
2 M w o Flola|Qlo|ls|"TFTlals|Rlo|l=|mTlaele|B|—|= ™1
= o W | = |98 =] Y e R I i I Lleln |l =g o
— = X e ol |L|o|F| . HS|o| S| AN | |o|d| .
‘ B o .
O S LS {0 e o e S bt T
T Tl o ~ 10 & =3 =
How T I I © [
. Ay ~ 2 o o a<g
Y W omm oX g Py E =
= A AR o n m#m [ [ ]
ol Y A 0~ || o SIS I e <l S o Hlo|lo|R|lo|w F
ny M Bk | Q| =[S D[ 39| R R S| |% 2|
~ M t sl " 3 B N S - — 1O | N = | D S| o
— ﬂ o W mr.ﬂ I I 0
FL Jnlv =t o < A
0 X
o] X o PU‘_.r 'S
o =y
» B 0|4 w || |w| = Rl (w| = 4| (W=
N G T Lo of | R/ | 55 | W7 | B of | = | s | W | B of | = | s | ®T | B
S =T B3 ~ | W | W | 2| WS |2 e
T & T N S | E oF | Fo W | = oF | Fo W | = oF | Fo
— =
Jm.m mdw aﬂﬁ 5o oo THo WES KO w W
Bow A




Msd =MZLte

op
i

A 7 440] 7PI% BRI palo] 0.0501818] 7S] thel FalE A, 2
T AATE nEke 2 MRS sl S dlgl il pato] 0.05 o1kl 7 gl Hislel ik
1 Sfefehe A0 2 Arele ekl 5598 2AARR) 7H0.4 ol5k] 79 Alnjelo] v
o 7)ztos waele 2nE wEae). 71l mek Qael e Aelelr.

), =P8 B Aolo] 2} el FAE 9 AREA ) A e 1 Ao} 2
2] o} 3 AL Uel] B71oliE F2-BejolAloltiilo] Holg Holo] 7118 stk

A, AFE 2k =gl F71 el frepmldt Joke nIE Aol el whE =2 Aje]

T3 7 A T S F slelle e 1ok IAE IV relniRt d@kE in e, Al
E3Pdolle ARt TSI Relvigh ke v, vleHdle R I7t Relrigt doke v
Fck. w5 Heldells dder1e IXE7 7 el g3k nixon, A el freleriel 78d
F7P7tfrelnleh Gaks mixch. 2e e AR 7H0.4 ol =, 4020181 A S Kol
T FEE Alole sl ARlEskdnte] dde7Isr A VT e S8 2oRle Aol 4
SHA.

deforlole] 4 Aeed T S B g2jelle 43719t IAE7 7T Relvigh d3k=

%

H, ARl ARlE719k e IVt felnidt ke nida, Heldele ek e vt

—

1:1

[ZE

M gL Allelnis BE Fol ¥ B/ 5345 ¥ AEde] Fe57} obgon 493
AR 7 0.4 o3

75 A F S 2 Sl FA), SIS, ARSI AREVE felia
QS v, ABIEEVIIE FASY) R Aelld 9L vion, 18Tl el I
7} FrelvIgh G v R, Fel ol RIS 19 AFE I frelvie B v AAs
ofe FAE|, ZEE, IS BRIV Aol GRS v e 598 AR
710.4 018t 2, 400181] A2 Holi= FRS Al felall U1 2 24l F457]
R, AV 5255 F957} o3 9571t s
oIk

AR, S 2k = eaZe] B71e Rl frefnle 3k I Aolar ol wE =248 Aol

o
AN
5
X
o
%
i)
o
)
o
k5
=2

o,

N
L
o)

_,d
£
ofN
O
i
N
A
¢
rr
pa)
5
o
Klﬂj

_79_



7zl 71i3e] S7p8 Aoje thew) v,

ol

o] TAVE AT A @it £E91e A o m =2 AAEI Al Al el Al

H

N

20] HF AP AlFsIditt. a2eg SZRANA o] AlFee A e & 4 ol Res
g 5710l <Jel AEsR] 9] wiEe] BEmels A7 o] §iS Aolela AZEr)

deflolrole] 2% Hge7] 5 AR e TAE7 7 RIS folnigh ks X Bl E U
BP9 ARARHRY) 7 0.444% 4490139 AArgele Bolm lE=Ic).
o] 79 WAET] F F2E7), ABlEY, A8E719 e IVF BRI fefnlek 4ake v
A= Ao vepgon g8 AR 7F0.539% oF 54%2] AHES: Hol Q1% =it #2)-
NE| BE7 7} s M) ol il T} 8RS TS} Yol Ao R el
o} ol AlFEe] SR FRl2r) gk ] B Aol HlsiM FESl] wiitolglar A7t Hck

A, AFE Zh= o= ae] eldi] e niEto] foln|gl 9JkS n]A Aolq o w2 A 2}
|5 HFoIe 7H4e] =4 Alol= thaat 2t

T30 7% HAREEA 3 A8lEekdo] el felnldt JaFS nlXlE Ao UeRgA|T 4
B APAGRY) 7} 0.284% 40%01312] Bgdt A S Hol 7171sidc). wahy|, $3<] 749 AE:
dol] w2 RIEe] WAL AR 89kch 7139 s w2 SEg Al Al ofast
7] 18 A=A S8 S0 Sfaix] T 249 HX] o] whiel] YEEIA edsittar Azt

defolrlole] 739 TIANEEA F ARlESkd, Aelde) Aigd o] el fefnlet 9%
S vHE Zlo® velton =gu AFARRY) 71 0.582% oF 58%A0H3 S Hor AS=|9ich

UiRte] 7§ TR & sl 9 92, ARIEsk, AP et Helide] W] feulst
nllE Ao velgtor 9 AR 7H0.609% 2k60%01de] e Holn 912
ATt AEiEd = Fdabl Aldshd o] TS} fefn|gh A HolA] k=t of= ol o
T} A Fe] Bls=ek AAghd 0 = thiRlel|A] Al=e] Ak 2 i aflo] op7] whzolear A

L 71742 X e AT AR O R #ABIIC

_[

g

R

o

M of

_80_



}
m O[O0 OO0 || O|x|m s s o b ||| o | | | [ | | 4 [ [ | 4| 3| [O] O] O <|O] |O|O|O]O]|=
o
©
<
M O|0|0|0|0O P IOl el 4 4 Ol IO =4 I=d d d d d P Hel I Iel d ol KoM Kol I M OO [ HK|O[H| OO
™
=
] Y
o 5
THo S ,ﬂ'l A~
Ko AoAoO%XXXXXXXOoXXXXXXXXXXXXXXXXWXXXXX%XXXXXE
5 oy E
o~ x o @
o ofp ho
— ~ % Iy o
o . 2
= N (X of
o % ) % o
o | — [ — | — [0k 7o o 70 N 4 = 1 x|
e e e ) g x N 1 I
||| || < e || i B ) o = z o 2
Mo | ik | | o | 7y |5 ! = o oo B ip) o o - 2o O
o[ |< | Mdm = = = ~ oF s cm 2 i
= ol A4r M E ﬂm
N S o -]
o o - ol ~
‘ﬂm w Ea %o
I I it Ar
e — ~ B | =1
?W Wﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂ%ﬂﬂﬂﬂﬂ%%%éé%
gl Wo R || /R | o [ o | 1o [ o | o | o | Ho| 1o [ o | o | o [ o | o | o | o | o | o | 1o | o [Ho | o [ o | o | o | o R 1o | o | o [ o | 1o N o W ﬂ.ADl oy
b e e s e e e o e A G o e e e ol e o el e R e e e o e e " E e
wr | Wﬁ4%ﬂ%§4%ﬂ@#4@ﬂ@%4%@@#4%@%@%4%@@%%4 gl
X X X X
e i % e
T |z = % o
i 2 ol ol il
N N N N

_8’]_



i 5

©

3}

=

7

-
[¢}

9] I7ke] #

o

3

o

=

o =

o

o] gFatet ASAQ 7Y 54 =7k el FA-2wA-AAA FA=

7

-
[¢]

-

s

OE KA RICE S

=2
4 F7hel Wl AAsAIY £

bl A= o} we)7] = gt

0SS
ol
°

i+
0
Ao
o

ol
1o

go] o]

S

glo]Alof-thrtg A%

ol

L
T

s

45t

3

ull-
T

to] 1]

WS

Fol e

2

ta =7 2

9

2 AFE ZeA 24

& ol

o]

la = FITAE oAl #33=] <k

S

YATEZ 7122 slo] HEAS 24

X
%

B
)

450F-5

<

A=

=i
L

sk, 4

= AAS

o A" Al 7 25 3007t 7P B

ZH4) 1o 2H(6) 2] HlE= HAH ] Aoz o

_82_

}2 SPSS 25.0 B4 317)A]

ok 1}

=

FA TGN AE2A
o

=
=
THEOR

gq
A, gdel] QoA Al w7h A F

3l

A

Aow Yehga AAH o= 494 o

128%, tirt 135%-2



BA ek AdeldE $29 A5 ARl welolAlofe] A% ARA - F-o] e
o B% A% 0] TE Ul Hlal Bekth AELRT 258 GeolAlols) o]
$2,000-84,000 2l Atel7k o 50%5 AAse Be WA F2e] A% $6,000 29 o]
Aol 27.8% The el Wl 29 o4 £ Uehgrh QB BAelA Hsw
RE QAT A3 SRR B FolE BY

SA, A 27k BF 153 A7 Sukeke Be] dEACE Bout $39 A% §
a5k ofa & AS7h A2 gl Aol Wl BelolAloksh tiwke Fxsh o ¥l&o] 2027}
gow Uehgth 39 2% AFAZ Qesk £3F 497 B Bt 2aA6 £
AS7} gon ool UAQ) 828 F ek Hlal WA G Belth. AT HE
T As Bo] AAF R +85% AR dEA oz Bten tivte] A5 11.1%7Fge

Al ol e R gE T et BlaiA S| w3k ol A2 A 2R olx

G AolA pol7h AR Aoz Bl AF7|3ke] 75 Tefo|A|obe 49590l 57.8%

AR, A Z7ke] BFE7]<F PRS0l U B = AR 54 i Aol & 2 #
oz A goliy] gaia 8BNS Bl FES Fa 2152 Ao g5 4l
e A4S AAEan. 4 g5 7lEs A¥ste A5 TH(Cronbach’s alpha)A]
TE Yeio] Aol slae] et #3E7e FAE7AEE7]- A d e AN E
7 RE7|E T O 7] 8RleR B

H 718aE oy Aol Sdol A er el tiEt /1o Eof ERdE AL

1
\r
i
32
£
e
u
off
N
-
2
o%
2
-
2
X
rr
B
i3
ol
T

_83_



1 71 &

A
A

tem tal=z T

S

=4

)

719] Ae]

o

Ho
)
gl

et =7t

A&

]

<N

(ANOVA)=

T
T

X

B 2]

L))

o

22
52

[

]

3] 41e)

i

°
p ol

7] ol

o

glelAlofel

T

=

u
4877k or 87 o

I Al g el o

(¢}
o]
=i

x]x}%g_g} oﬂz‘sg

gl lote] 75 Juild oz ALEE] % 3

ol Aol g4

T

=
R

2

u
253

o
F5717} 015 0 Ueha) ol

S5

Sis

Lo

-

717F =A e e

oj

I

Ego

L=

<

Y ol

L=
T

Aoz Yep

she %)

3]

o hel
o]

KN

= -1
=13
s

HpAld Bl

N
'_I.T

sl

oA, A2 7P = Ao g
[¢)

Fal ¥4

)
ﬂ

of

3

el

e

= g

Kelfe}
o —-

i}, o

FNENTY 3A g Be dew e

k3]
=

2 YEtTh

oAAA, 7Hd3 = ol| wh

o]
T

Al

K-

_84_



T
T

AP 2

s

A, 7Hd4 "=A ] uhE w3

ol aL
=29

2l

Ry

|

AR 3,

T
T

g2 islen, o]}

M2&E  AlAY

o Apaske ojnlA FES BN o Be

=
TE

to] 571 HE2 A
ZNZAEEA 9o7) 9o IyhE AJARK S o 2

9

79 Aol g 4

&

-
[¢]

o

Azt A ef oAl A5

2=

o]
pos

EET

EoA o9 ~EY A~ o3} &7}

=419l

]

A

oM 2l=Ql FIT A2 o @Ake] Fo euigo]

L=
_85_

=
T



1<l

0

Bl

A T AT 2| s0h
o7 K AkEE7], #AE71¢t

Z]
o

R

(]

= ajeh v

o AF W ol F3e Jle|= Aol Ut B FolA AFA F
o]

=
—

ageM = o
7F =4 JE

]

3
=]

et A717

o
7U.
oF

X

1

o
o] He FEoR FE e A E7]

A7) <k

al

A

T
L

AHElE71

],
ANA 3
=

) o
CBRERERR

15

[¢]

Fo] AllAl 29912

R4

e oxglolon
W)

0|
-

=
=

Al
EHo|K-Pop®} 2]

al
=
[}

3} gl 1]
=
HeR ™

=

=

o

J o o3t

o

L

T

_86_

R REREERE

al

gt 20179 2A1E ARE V|Fo AFR

$32,2750] 3L B-Fo] 2191 HE= $46,1990]H, titto] 379 & $25,977°]aL, Eao]Ao}

BPA 2 Aze)
7} 679 $11,237%



o

e A=

| ]85

ZHA

=
TE

© WA E A

o)
PA

s

=

&l
=

717F w2 ol

#lo]K-pop,

3T

=2

3l AF=W e=<l FITARE Fol 2ufdolgoA 9

]

tg.oml 471E oAbl
o). 2e] welelAlel JAtelN HETA Fol7t & )

A of

1

0.
H

[

1

o

=
EEiss

=
7
}

°
pal

A &

1

Foh o

QA

h 4

=
<
Az

%

%717} ) ebsieh. F4%715)

3]
=

ﬁo

=

o

=7 ello] Ao} Hrh= W

1

L

el

< Holu ARgA F71el gloiA

Rl

5

2

s

Z=
N

23} 1

o

.

[

Al Yehgon 19 B

1

-

719l Aol A

o] Ao} e}

Ho
=W

i

fuse]

e

o
1
mmo
=)

Nfo

KO

X
;Afl

A4

=31, 7

&4, s

A g

l

)
b |

&

=
5

=2}
A=

=

ks

|

T

771 )
° =

-

i

3
pud

==
BES o}
“

=z
=1

}+

Aol Aed-o A}

}

0
R84
iu}

9

5
A gol} 71 Aelel] Hla]

2 AlRHY oJAlE
= Al e ® eyt

o

=i
R

_87_

T
T

27k RES] o
o] ohd SURE AAAF o277 H

W&ol 4]

Els
29
=

of &



% o

o

2ol

=]
=

i

kel
T

L&

s S

A Tigke] <l

5

&

atlom AA= tigkel
- O

zhol] o

T

1=

ok A A o] A

h4

°

A of 2 2ol A]

[

skaxk

€]

olef7t siet,

=]

T

-
it
)

| 743 st Eet ]
e P23} AFE g A BEEF Z7H7)
:ll.

[¢]

g A7Aste] Selrh ATATE 44 AR EA o

A7 glol AT o

e} Fob Aol H]
o A o Ak

e A} Blho]

s
ik

0
T

=

o oA =

[e)

=

Foh o

°
T

o Al iAo

El
]

1le] B

=iy

1w
=

=
[¢)

AL o

=
=

AT Bo g T

2he} ¥
A2 ] =
=
HN3A
AT

A=k

w A7) Fefdel el AF= W 2= FIT A2 o date] Fof eujgoleolz} &

ojm A|FoeY Al
A= o] gt

3L

o

il

—_
o

oh 2 Aol ¢

al

7

°] 2

=
N

9

}

o
R84

% g7t o
- 88 -

&

AE

o 222 AT o) Rk Sohe A

il

T
=



>
1< FIT

=
—

3} A AFelA

jo17}e]

O
[e}

S|
~

LN

)=

HlolH

wo] 237 Sgdvhd Adtdolee] AT 4
7gel

sttt 28y =

9

ol o

T

T
dE

o

A

5

2 =0l ovjeo]d],
A1 v
30
a4 ol

s

¥

A 2
tofol o

0|

o
"ol of

T2 Hek

1

9/]

H

1

°
pal

Helole) 191, G- F0i7}ol
1 AAAN ARE o &3] 9]

A g ATl o

o)
—1
ok

o] & ¢ AAALR %

1% 2ol

&
fs

H

AR, d2)7g Aol uh

-

e

ol
°

+

ol

o

ol

7

~

e

)
B

ox

¢+
o
o

o] HA1

O]l =,
Ho

al FHE 2EAFRY ghol

[

7]
Fil Hy 71d2-3-40) A4 2ol Ao}

1

S

O

Al

=
&

517 gt vk ik 2 7k

Aan oo

stth 1

=

o
o

st e AAAF(RY) ol 0.4Hch WA ==¢

)

A= =7
Cikss

o]
=

be
FRA M A9 4

A

=
o 9

T

J

<

A, 2 ArellA AA

;L
oh 2%7]d 2 AtolA

]

O
Rid

I

ol

%

)

ol
=

A7
29 A9 AF

=

=

hyA
o ol

AT

o

=1

{

A

ko] Alot-1)

[}

=

e

b0t AT 47k

o

=
=

=
=

i oh g =7t

[d

|

of w2 Ao w7kel WAlolt,

ok

o}

tgo g AL
o

o

=1

ste] 470

1

<
=

Xx

Ay =1
=h=

)
X

7t

1—0]

AO

Bl
]

o

;OU
25!
il
B
_

)

)
K

],

F33} 2 A9

_89_



e g2osm A7 oo/t 9o ug B d

3]

=

=

A9l
1A= 224

SHAL 7%

<]
9|

=

=

o] ol o

=

o

1t

=

A Yaolty, B7}3)

HE

T

ol thgelsld Al it

5]
o]

el
®

d
ol

1 Aol WAl g dezn =4 d 2pol7} gl7]

o
R4

<
T

=

=

#o]Alok-tite] 73

2 0 & tlo]E]

=
=

]

A <

0

tetel o

Set. o]
e wE

°

P

=
=

REREERE S ENT 1

Aolth. o Yol AFE

zk7
3+
=

H

F o}

°

o

_90_



gy

1o
atd

__.AU

&}
o

3%,

O;
[¢]

L
L

ol ml]

o
-

_?4

5}

RN

J

°]

(2000).

]

1= A=

HJ

3} upAL)

O;

Tor

W

44 M)
T(1996). AH A}

o

=

s
e

XO

X

,_Ir.”

n_Alo
ao

NI

e

o

B, WAL AT,

b oj gz o] X ztE Au|

3
s

126-140.

, 14(2),

27|47 84

o

F=

(2013),

il

& oA ol o

(2009). <

Xl 3

d

7‘11

263-282.

, 33(1),

T

B!

&}
<l

)

=

100

o #Ael] B AT AFYE A

Z]

1

o,
=]

F20|4432),63-8

i

I
pal

,13(4), pp.185-204.
9(4), %

ba
'?'JI
ATy
AL(2005). M7 7} #BA] AadA3 A,
X

S

=

=
umO

sl
o
P -

;O_l

&

.'Oal

N

1

o

Aoz A

(2002).

1

o)

Tor

Tor

o

_9’]_



7|
Q)
=2
|
2

Su
s
[
of
}2}
SF
&1,

= . o0 .
o = Nio Hr . m Qu, ol M..wm w B = .,M_.,ml
| T NI ] . X ~ _ ol
eE 1H 0 o} 3 o W
— 50 = 0
bt o o mu Ao ~a aig! = o EN S w o
iy o = CI S e T ! 20 PR o
) 7O 5 _ e ol e o S =
B = ) e = w8 S )
= = i X o H = T 3 - e
- o B T o= ~ s s o o
W K o & . ® B azr A 7 = B o o
T N oy How = = 5 W ey b =
of urd il
~ =nl M- m‘_ o ol ‘_ﬁ/o M.w_u 0 AR my M N
100 o > 5
5 5 B o ERNGA = T 4y B Ll <
o j . Ao s AR - LB
P S S A S S - A °
T = ! d —_—
= " h 4 Lo B T " oo ow TR ¥
i = ol A G SR o G
H ~ A" = <o R 7 o= r s
o X % mk 3 oF Neo = 2 - Vm = N Mm = e s
G e T U S R L oo X Mo 5
- S P o o o, PR ¥ o H o ™ Sy ~
r - C e Y B o o e W o
- i LA T Zo o R A S =0 M
- TR XY o do Y o IR o 3 = = T X
— o I ‘ = & = Km0~
X = AU X Rr o T o o B Mo B o N
~ ~ o K ox 2N m.%_ L e W ok P oo
o e T om < = N - oy —
) o B ow Aoy B D ST i< grow o He
i dr o W B o X %u CN i O q Bogo R
o o B ow oo W o= a - o 2w By o W = Hm
W R T T N R T An Mr T oﬁﬁ Moo &o TR o ~ W W *
purs v = f s =
T L X g 2T NS T oy o RS g ET Y
R - R R T o e WL S =3
N W o o o = oV M o = = Ho o O =
o : ﬂ_rm M‘L Moo WA Mqu ~ I B SO o O Iy
| — v - —_—
S T R = r R oMo 2o Bk
8% LT 2T % I B S T LA
—_ o ™ —_ ==
MW e g 2T P g e TP
o m S P - o X o= g -
Zre,IT s 282dcszcERBEesT Ry
B i Mo 3 oh or s Mo T )
STISxTS®E» s3I ®em I3H S8 dSF
= <P 3 N B T E A o) % ENC) A
b % 3 o s OB R Ho o =3 o R =
or T T s 44T op F Cl o N °

205-2117.

pp.159-172
g3,
- 92 -

H

-

, 20(1),

T, 21(1) pp.117-190.

iu]
il

ks



27(2), pp.289-302.

155
=,

ATA

o

Al

o
W

il

Etdel| u}

<]
=l

2ol

71(1992),

jpase]
jariy

O

g, 30(1), 271-293.

At 2 BEATA

T3 .21(2),pp.141-154

(@)

389-406.
1

217(5),

9,

1

;O_I
7o
ﬁo

O

o

[e}

-

(Ao

o] dA Tl gl

37

A
o1,

=

7
pp.45-64

, 24(1),

Z-AALT

Fole 2w (2012). AV oAl
Iy

Tor

Gl

ol
ol

or

A 7A

=

.

AL
Hog- AFtheta e

71(1997).

(2016). #FE7]
p.20.

e

18

gl

o
ol

=

Tor

N
ﬁo

_93_

Q

1.



2. 39 A8

Barsky, J. D., & Labagh, R.(1992). A strategy for customer satisfaction. CornellHotel
and Restaurant Administration Quality, 33(5), 32-40.

Beatty, S. E., Homer, P. M., & Kahle, L. R. (1988). Problem with VAIS international
marketing research: an example from an application of the empirical mirror
technigue. Advances in Consumer Research, 15(1), 375-380.

Dann, G. M. S.(1981). Tourism motivation an appraisal, Annals of Tourism Research
8(2), 187-219.

Dornell, C.(1992). A National Customer Satisfaction Barometer: The Swedish
experience, Journal of Marketing 56(1), 6-21

Formica, S., & Uysal, M.(1998). Market segmentation of an international
cultural-historical event in Italy. Journal of Travel Reserach,36(4), 16-24

Fournier, S.(1998) “"Consumer and Their Brands: Developing Relationshhip Theory in
Consumer Research,” Journal of Consumer Research, Vol.34(March),
pp.234-249.

Franken, D. A. & Van Raajj, W. F.(1981), Satisfaction with Leisure time Activities,
Journal of Leisure Research, 13(4), 337-352.

Fridgen, J. D.(1991). Dimensions of Tourism Educational Institute of the American
Hotel & Motel Association.

Fodness,(1994), Measuring Tourist Motivation, Annals of Tourism Research, 21(3),
555.

Giese, J.L.& J.A. Gote(2000). Defining consumer Satisfaction, Academy of Marketing
Sciences Review 4

Goodrich, J. N.(1997) Benefit bundle analysis: An emperical study
internationaltravelers. Jounal of Travel Research, 16(2), 6-9.

Howard, D. R.(1963). An analysis of consumer loyalty to municipal recreation
programs. Leisure Science, 10(3),21-223

Iso-Ahola, S. E. 1982). Toward a social psychological theory of tourism motivation: A
rejeoinder. Annals Tourism Research. 9(2), 256-262.

Kozak M. & M. Rimmington(2000). "Tourist satisfaction with Mallorca, Spain, as an

_94_



off-season holiday destination,” Journal of Travel Research, 38(3), pp204-212.

Laurentian Vareiro, J. Cadima Ribeiro, Paula Remoaldo, (2015).Destination Attributes
and tourist’s satisfaction in a cultural destination. Polytechnic Institute of
Cavado and Ave, Univercity of Minho.

London, D. L & A. J. D. Bitta(1984). Consumer Behavior : 2nd edition, , New York
Mcgraw-Hill.

Mehmet, M., Conny, Kjell H. G., & Greibrok. G.(2010). The relationship between
personal values and tourism behaviour: A segmentation approach. Journal of
Vacation Marketing, 16(1), 17-27

Mill, R. C, & Morrsion, A. M.(1985), The tourism system; An introductory text. new
Jersey: Prentice Hall, p.125

Mill, Robert Christie, Morrison, Alastair M.(1992), The tourism system @ an
introductoey text(2nd ed,), Englewood Cliffs, N.J. : Prenftice Hall.

Petrick, J. F.(2003). First timers and repeaters perceived value. Journal of Travel
Research, 43(3), 29-38.

Pizam, A., Neumann, Y., and Reichel, A, (1978). Dimension of tourist satisfaction
with a destination area. Annals of Tourism Research, 5, pp.314-322.

Williams, P., & Soutar, G, N.(2009). Value, satisfaction and behavioral intentions in
an adventure tourism context. Annals of Tourism Reseail, 36(3), 413-438.

Zabkar, V., Brencic, M. M., & Dmitrovic, T.(2010). Modelling perceived quality,
visitor satisfaction and behavioural intentions at the destination level. Tourism
Management, 31(4), 537-546.

Zeithaml, V. A., Biter, M. J. & Gremler, D. D.(2009). Services marketing: integrating
Customer focus the Firm(5th ed.). New Your: Mcgraw-Hill.

_95_



S TFFAH2016), AR RE 7 2016, http://www.visitkorea.or.kr

HGBAL, AFEEAR T A=A 33 Y=5A, http://www.visitjeju.or.kr
3}

UNWTO, Annual Report 2017, http://www2.unwto.org
ST AF 2], (FAF21), 2016/12/21 17:59,
http://h21.hani.co.kr/arti/cover/cover general/35016.html(2018/09/11)

_96_



ety

st
=l

prstatol A

-
o

oistd &

st

oM upmAl etFoE

ZEERE EE R L

AeA Atz=20 o] g2 APyt

ol

olJ
!
o

o

20184 104

AEnsg

A 3 At
A 2 A

: wlgns3439@naver.com

E-mail

: 010-6599-6254

L|7t?

ox A
YESME

® 7|E}

HH|

.
[=)
=]

@ =2t

ek 2

®

H

2. FIote] Ol HMF LE22 R BN YLI7I}?

b

e
o
(=]

@ 7153t

@© =Xt

@ F HE O M#R @ 4 gHW oY

o
=

@ A

A ElLte?

o
o

3. Hetel AT HEYLE O

-

<0

-

ol

oll

.

or

oll

.

ol

oll

.

ol

oll

.

ol

EL

q

z3
ol
3u

x2 ofc|A

2E

1

o

® 7I0|ES/E2N

x4

ol
—

® TV.2tC| 2 @ X|

AL

@ o

@ AHA

_97_



or
700
op
ol

®

©)
©)
0]
©)
©)

5)°l
- 98 -

7] IshA
o17] ¢lahAl

w717] YA
21) AtAE Fhrtolol A LA AlojA

=

1

]_
27 o] A%, 7}

7] SshA
st7] 91aiA

a

~
o] Aol Boizeln

F A 2-& A
APElE SNS(

j e

Al

w17] siA

S

=

412 271 AsA
=

=

]_

_7‘]34

Fof of
1

2y

AN 1

7) FhEE A AIZES W] gshAl

8) a0 122 =Rsb] YshAl
9) Aot a7 AIZHe HU7] ¢siAl

5) AEHA A4S 5HA]
11) Ata]A Aas siA
25) FRARGONA AFF5E7] HAsHA

15) APZIAE S HsiA

2) <A
13)

14)

18)

23)




g
_m_u*n.w__o @060 0eN0e 0006 e 0e 6N
T

w__o CACICIHCICICICICICICICACHCICICICICICHCOMICIICICINS)
ELMV OO E OO0V e E e OO0V oo o
,m__omﬂ.,ﬂ_b QIO P QLI VIR IVIVIVIV VN
WW%@@@@@@@@@@@®®®®®®®®®®®®

{Jo

T

~

0

g

%0 Ou,l

2l 5 | - mwmm il
o o FH_ME i | oy
~ = |« S| K - o | =o L o
N T e R A R B R
- au | = ||| < o_LQ.HeA B RO MR | o o
| | alz| | MHle| B IK|E| S| TR R
S|l B B | || x| T T e & T | B
mﬂwrﬂﬁmlmlﬂoﬂomﬂﬂioo__OL__O_QW@QNHLHW%AO
X_I_A_l,_uuo_.,_._um_lmﬁ‘_m_v.o‘_m_vd“_l_ro_vo_vommm7A.%,Kl_l_ro:._n_._._n_.c_u_vo
.ﬂAﬂrKﬂ._nuuL,OlATuATu,Dlﬂlo_u_ﬂﬂﬂ._ﬂ.__n_L_n_..__.A,m_| T &% | & |
—~ ]~~~ ]~~~ ~|O || N||¥|b|o|N|w|d|o|=|N|n
—A | N | OO0~ ||| ||~ —|— |~ N|N|N|N

)
[¢]
o 5 @
B _I_
T
® @
r
(0]
® e
3
(il mﬁa Q
| ©°
o T
10 Tilo q
7w B 59 O
uy
o
ir
=
3
I
or (up
50 =
ﬂ_mo
R o
Pl O
oy
o
"
3
ol

_99_



2. ii;]_‘;iﬁl@oﬁgﬁl st Awre o ) @ ® @ ®
3. EH%HE]%EOLL;}—%EJ}% £ K I @ ® @ ®
4. 9eA 7IdislE 2l Hop ALY | © @ ® @ ®
5 Kﬁﬂéﬁ){% AR Pl =2 ® ® @ ®
;71]27[;%@?1 Are oA B & o @ ® @ ®

1 ot 9827

@ g @ oXt

2. 3ol =X 27

© 83 @ ZYO[AOF B HYHE @ O
3. H3tel 2EojfE 7

@72z @0og

3. 3t eiger

@ 20CHo|st @ 20Cy 3 30CH @ 4ocy ® 50Cf ®60CH O| At

4. FAstel 2T BEe?

StmEel o3t @ 24| Cftm Al BY @ 4EX Cfstm xjs/E Y
I.

@ SYSMLAMY QXYY O BO/MHAY @
® H2X  OARN/BRA/ZY 0N ® HEFE )

5. 7ot 7t&e| HH @ o A527 - 2| USD 7|E -

® $1,000~$2000 @ $2,000~$3,000 @ $3,000~$4,000
@ $4,000~$5000  ® $5000~$6,000  ® $6,000 O| 4

6. HSt2| Of'H MFO{ ™M ALESH HIES? - H2f USD 7|& -
@ $1,00008} @ $1,000~$1,500 @ $1,500~$2,000

@ $2,000~$2,500  ® $2,500~$3,000  ® $3,000 O] 4

- 100 -




Questionnaire

A Study on the Tourism Motivation and the Attributes of
Choosing Tourist Attractions for the Expansion of Jeju
International Visitors
- Focusing on Southeast Asian Countries -

Hello?

[ am a student at Jeju National University Graduate School of Tourism Development.
First of all, I appreciate you taking your precious time to answer the
questionnaire.

This questionnaire is a survey of Hong Kong, Malaysia, Singapore, and
Taiwanese tourists visiting Jeju to study tourism motivation and attributes of
choosing tourist attractions for supplying better travel environment of Jeju
The contents of this questionnaire have no right or wrong answer, so
please answer candidly as you normally feel and thinking. This questionnaire
will receive a questionnaire without a name, will be confidential and will only
be used for statistical analysis purposes for academic purposes.

Your valuable feedback is very helpful in this study, so please answer with
care. Again, [ sincerely appreciate your help.

October 2018
Professor: Choi Yong-Bok, Jeju National University
Researcher: Ji Hoon Kim, the master's course of Jeju National University Graduate
School of Tourism Development
Contact : 010-6599-6254 E-mail : wlgns3439@naver.com

I. General characteristics

The following are general characteristics. Please check (V) on your answer.

1. Who did you visit with?

@ Alone @ family ® friend @ colleague ® Other

2. How many times have you been to Jeju?

@ first @ second 3 third @ Fourth or more

3. How many days do you stay in Jeju?

@ 1lnight,2days @ 2nights,3days ® 3nights4days @ 4nights,5days
® more than five nights

4. Where did you get the information about tourism in Jeju?

@ Internet @ Travel agency ® TV,Radio @ Recommendation of acquaintance
(® Guidebook / Brochure
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. Jeju Tourist Motivation

strongly | mildly
tour motivaes dis- dis-

neutr | mildly | sronly

al agree agree
agree agree

1) relax for mental

2) relax for body

4) escape from the same repeat your life

5) for stress free
6) recharge the energy for your life/

)
)
3) for change your mood
)
)

for your powerful life
7) for taking a good time with your family

8) for partnership with your business mates

9) for having a good time with your friends

10) for visiting friends and acquaintance

11) for social life
12) for seeing, hearing and feeling on

new things
13) for feel your achievement

14) to gain new knowledge of the Korea

)
15) for self-development

16) to explore history and culture

17) to experience Korean Wave
(visit of drama, movie location)

18) to experience food culture
19) I thought the air would be clear

and the climate would be nice.
20) to appreciate the beautiful natural

scenery
21) I want to feel nature close to me.
22) for showing your trip photos to

your neighbors

23) for showing your trip photos on
SNS(Facebook, blog , cafe...)

24) for telling your tour to your neighbors

el o | 6 el o | e B 0 e e 0o © BB
OO © 0 0 0 | 0 0 0 O © OV © OB
PO 6 6 0 0| 6 B0 0 VBBl © VBB © BV |6
e ® | © 80 6 &8 6 e & Vel © e’ e e
el o 0 6 o 0 8 © v 6 Vvl © 06O

25) for showing up your tour to your neighbors
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M. Attributes of Choosing Tourist Attractions

strongly | mildly

. . mildly | sronly
tour chosen factors dis- dis- neutral

agree | agree
agree | agree

1) Jeju's climate (weather)

2) Jeju Natural Scenery

3) cleanliness of sightseeing spot

)
)
)
4) an exotic atmosphere

) Cleanliness and safety of accommodation
)

)

)

)

o
@

6
7
8
9

accommodation services

various amenities

various food

taste of food

10) high safety of sightseeing spot
11
12

)
)
)
13) convenient shopping facilities
)
)
)

kindness of tourist workers

tourist Information Facilities

14) convenient transportation
15
16) historic attractions

17) various tourist facilities

(Museumns, parks, experience facilities, etc.)
18) Jeju's different lifestyle

19

geographical location

advancement of sightseeing spot

20) cheap local prices

)

)

21) cheap airfare

22)

23) a cheap price for sightseeing

a cheap rate of accommodation

Oeee e 0 |0 e e ee e o e
OO © 0000000000800
PO 0 VB0 eI
PO ® e e e e e e e e
GHGHCHGNGHGINGRICHSHGNGHSHS NG HGHCHG NS HGHCHSHENE)

IV. Tourist Satisfaction

strongly | mildly
tourist satisfaction dis- dis- | neutral

mildly | sronly

agree | agree
agree | agree

1. I am satisfied with the overall
tour schedule

2. 1 am generally satisfied with this ® @ ©) @ ®
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trip to Jeju.

3. I'm satisfied that I don't think
the cost of spending is too much.

4. 1 was more satisfied than [ had

expected before the visit.

5. I will recommend Jeju Island to
others as a tourist destination.

© |6 |6
® | ©| 6 6
® 0|6 |6
® | ®| e |
© 0|6 |

6. If there is an opportunity, I am

willing to visit Jeju again.

V. Demographic Characteristics

The following are the demographic characteristics of tourists visiting Jeju. Please
check(V) your answer after reading the follow sentences.

1. What is your gender?

@ male @ female

2. What is your nationality?

@ Hong Konger @ Malaysian ® Singaporean @ taiwanes

3. What is your marriage status?

@ married @ single

3. What is your age?

@ lower than 20 years old @ 20~29 years old ® 30~39 years old
@ 40~49 years old ® 50~59 years old ® order than 60 years old

4. What is your final academic background?

@ Below high school graduation @ attending /graduated from a 2-year university
@ attending /graduated from a 4-year university =~ @ graduate school

5. What is your occupation?

@ farmer,animal husbandry fisher person @ self-employe @ sale/service jobs
@ work for the product/labor(factory worker, mechanic...) ® specialized job
®office worker/public offices/soldier @ student house wife

@ other( )

5. Your family's monthly average income? - Dollar basis / USD -

@ $1,000~$2,000 @ $2,000~$3,000 ® $3,000~$4,000
@ $4,000~$5,000 ® $5,000~$6,000 ® More than $6,000

6. How much did you spend on your trip to Jeju? - Dollar basis / USD -

@® $1,000 and less @ $1,000~$1,500 ® $1,500~$2,000
@ $2,000~$2,500 ® $2,500~$3,000 ® More than $3,000
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ABSTRACT

A Study on the Difference of Visiting Motivation and the
Choice Attributes of International Visitors to Jeju

- Compared to Hongkong, Malaysia and Taiwan -

Jeju national university
Department of Tourism Development

Ji hoon Kim

The size and role of the global tourism market has grown steadily. This
market’s lever of contribution of global GDP is $2.6trillion and direct
contribution of jobs is 118.45miion in 2017. Korea inbound, which is part of
the global tourism market, has grown at an annual average growth rate of 5.6%
from 1991 to 2017.1t is increasing every year, but it reached a maximum of
17.24 million people in 2016 after the MERS crisis in 2015.

Jeju Inbound decreased the number of foreign tourists during the MERS
crisis, but the number of domestic tourists increased and the damage was less.
And in 2016, the total number of tourists totaled 15.85 million, of which 12.2
million foreigners were the highest, 3.6 million.

However, tourism industry is very sensitive to changes in the external
environment. Demand and supply of tourism can change rapidly due to any
political or economic issue. For example, it can refer to domestic situation,

overseas situation, SARS in 2003, MERS in 2015 and THAAD issue in 2017.
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Due to THAAD isuue, Jeju Island foreign inbound market, which was
concentrated by Chinese tourists, plummeted 65% of the overall market.

The purpose of this study is to improve the stability of the tourism industry
from the external environment change. On the premise that if there is species
diversity in the ecosystem, it is highly stable against changes in the external
environment. From this premise I made a Idea that the diversity of tourist’s
nationalities in the foreign tourist market in Jeju can increase the stability
against changes in the external environment.

The purpose of this study is to investigate Hong Kong, Malaysia and Taiwan
which have a large number of countries visiting Jeju Island

First, statistical analysis is conducted by examining the status of visits by
country, tourism motivation, tourism selection attributes, and tourism
satisfaction.

Second, differences between countries are identified based on the analyzed
data.

Third, we present a differentiated approach for each country based on the
identified differences.

The results of the study are as follows

First, the tourist motivation that Hong Kong regards as important is
experiencing the good weather, scenery, culture of the target area by the
experience motive and the rest motive, and wants to get rid of the daily life and
relieve the stress and to rest.

The place where you can experience nature and culture out of the city life is
Jeju olle trail and Oreum. Through this, it seems that the approach to highlight
the image of Jeju as an island of healing that gives relaxation and stress relief
to urban people who are tired of urban life

Second, motives that Malaysian tourists regard as relative importance are
social motivations, show motives, and Korean wave motives. Among the

attributes of tourist attractions, Societal culture, convenience, and natural
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environment have positive effects on tourism satisfaction. In sum, in
recognition of the Malaysians, Jeju is a higher level tourist destination than
Hong Kong and Taiwanese tourists. They can experience advanced cultures and
developed tourist attractions, and can exhibit psychological social status.
Therefore, it seems that modern and clean hotels and tourist attractions will be
attractive, and it will be effective to use the high technology such as play
K-pop for younger people and to use tourist attractions that can feel the Korean
wave at the same time.

Third, tourist motivation that Taiwanese tourists regard as important is
resting motive, social motive, experience motive. resting motivation, social
motivation, and experience motivation directly affect tourism satisfaction
positively. Among the attributes of tourist attractions, accommodation and
food, socio-cultural and economical aspects had a positive effect on tourism
satisfaction. By combining, Taiwanese want to experience new things in the
target area and relax with friends and meeting people while traveling. It seems
to be effective to access various information of hotels and accommodation
facilities which can be easily used by various tourist facilities in Jeju Island
and introducing the gastroventure of Jeju Island. In conclusion, it is meaningful
that there is a difference in tourism motivation, preference attribute of tourism
destination, and tourism satisfaction of each country visiting for Jeju. It is
necessary to continue the research to verify the difference of the countries
visiting Jeju and propose a more effective approach so that various countries
continuously visit Jeju and make stability in the fluctuation of specific

countries due to changes in the external environment.
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