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Abstract

Exploratory Analysis of Consumer
Responses to Korea-China Mobile Simple
Payment Service Using Social Media
Mining
-Focusing on Kakao Pay and Alipay

Jing Ke

Faculty of Data Science for Sustainable Growth:
Management Information Systems major
The Graduate School of Jeju National University

Supervised By Prof. Jin-hyun Ahn

Recently, the spread of mobile simple payment services has been increasingly affected
by people’s lives. In addition, research scholars from both China and Korea are
increasingly studying mobile simple payment services, indicating that the continuous
development of mobile simple payment services is very important in the future. This
paper extracted empirical words shared by consumers in social media using Python to
find out how consumers responded differently to Alipay and Kakao Pay, and conducted
frequency analysis, air word analysis, and mapping analysis. Through the analysis, a
plan to improve the mobile simple payment service was derived, and it is expected to

be useful in the development of the mobile temporary payment service.

Keywords: Kakao Pay, Alipay, Mobile payment service, Social media, Co—word

analysis, Mapping analysis
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Number of non-cash transactions worldwide
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