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Abstract

The present study was conducted to empirically investigate the no
n—linear relationship between calling and life satisfaction, workaholism, jo
b burnout, and turnover intention among health care providers in general
hospitals. survey was conducted from October to December 2019, which
was before the COVID—19 outbreak. The survey measured calling, life s
atisfaction, workaholism, job burnout, and turnover intention in 206 heal
th care providers (10 males and 196 females).data analysis, quadratic reg
ression analysis and nonlinear graph analysis were performed using IBM
SPSS 20.0 (IBM Corp.) and Sigma Plot 10.0 (Systat Software Inc.).

The study results are as follows. First, there was a linear relatio
nship between calling and life satisfaction, where the former had a positi
ve effect on the latter, which appears to suggest that a higher calling is
associated with higher life satisfaction. However, the results on calling an
d calling squared were insignificant, which were contrary to our expectat
ion, showing little increase in the variance explained in the regression mo
del. Therefore, hypothesis 1 was rejected. Second, there was a linear rel
ationship between calling and workaholism, where the former had a signi
ficant positive effect on the latter, suggesting that a higher calling is asso
ciated with a higher level of workaholism. The results of the quadratic r
egression analysis performed to test the hypothesis on the non—linear rela
tionship revealed a statistically significant J—type relationship. Hypothesis
2 was accepted since workaholism gradually decreased at moderate levels
of calling, whereas workaholism gradually increased at excessive levels of
calling. Third, the linear relationship between calling and job burnout w
as not significant; however, the non—linear relationship between them wa

s significant. Hypothesis 3 was supported since job burnout gradually de

- il -



creased as calling increased from low to moderate levels, whereas job bu
rnout gradually increased again at excessive levels of calling. Lastly, bot
h the linear relationship and the non—linear quadratic relationship betwee
n calling and turnover intention were insignificant, and hypothesis 4 was
rejected. Implications of our study findings are as follows. When health
care providers have excessive levels of calling, they manifest severe worka
holism at the expense of their health and personal life along with job bu
rnout. Therefore, health care providers need to be provided with mandat
ory breaks or vacation time for a work—life balance, even when not req
uested, to ensure that they can take care of and recharge their health an
d life. Moreover, since health care providers benefit from a moderate lev
el of calling in terms of overcoming difficult working conditions and alle
viating job burnout, the calling needs to be continuously encouraged to
prevent it from decreasing or vanishing. In contrast, as excessive levels of
calling adversely affect job burnout, it would be beneficial to implement
an ongoing health care program for health care providers. In particular,
the Work and Life Balance program, which is gaining support currently,
needs to be implemented actively in hospitals. Finally, the study offers a
discussion on the study limitations and provides suggestions for the futur

e direction of research based on the study results and their implications.

Keywords: Health care provider, nurse, calling, life satisfaction, workahol

ism, job burnout, turnover intention
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2. &9 Bt=(Life Satisfaction)

1) &te] wkFol ek 7id

are] Wk (Life Satisfaction)o] #3 A= 184171 Al&599 <

2 we Jhole] el BAL ol Aol oW A7 AL HF Ao

odt

. Aeldd % AR Ay AAZ AWM A

fu
[-40
4
ol

|
(Veenhoven, 1996). 194 7]ol = FE 59 AMAS blg oz ‘o g4
Ho F5 9 ARSI 7F Haeo AlslElE ldo]l YER A, 204 7] = =

Eobge] BAAOR & 4T 99 @ F YR ngss 24 27
BT o]F 19609 T Sol @ BAFE ZxaA HuA T o4

of thgk /o] &A% Atk (Veenhoven, 1996).

ae] WS g AYE =Ystrlel o4 A wel digk i H
AT AEA BHE $=AE WA AFHE F LI ArE. Veenhoven
(1996) 1960t wl=iel A A4 A7 Eobs THoZ o s <
T7F o] Foy AL, o] A7l 4ol mbSKel tig A& A AE FaHA
o, ‘FA vk (satisfaction)'# ‘A HH 4 A (objective quality —of
—life)’zt Mg FRoZFE G v s disk 7o) o] Fo Hrh

RN

A

th. o] 3 1970 el 2re] W= Jjd e ‘A A (life—as—a—who
le)Sl Aol tst tt=olet= A7t A4, A, 28 & 49 o9 ife—
domains)e] w3t TFFH'o g7 W= Aol FAIS ¥, wEo oigk H U}

M7 AA wFol A qhetd i, vhFd e Ada 2

T T

-

¢

rd

=
s

rlo
iy

= (aspect—satisfactions)’' 22 T3l WA G} wF2o] 1A% H
7}(cognitive evaluation) ¢+ ‘A A A 3 7} (affective evaluation) = 9]
A A H A (Veenhoven, 1996). AR A H7l+= 4H9] qE=Fo] zpAlo
7l dA g vuEsE S wEEvF AT AHee v

_

Al <

¢

(Diener et al., 1985), AA 4 AH7l= A 44 EHES nfgo=z Fhe

W gwo] o Fojdrim Brh o wEe s¥d vy Ade] oy



W, statebty TS ok Al g elskal d

Neugarten, Havighurst and Tobin(1961)2 =}Aale] A4S
dote oA = = 93, A Hs YH de AR FFFEh
ol S o, A4l HxE AFH o

A olmAE 7kA AL

==
o' golA=AS FaL

T

o

713l AAlel da A
S A stE Rolgta Aol 3k,

w3l Shin and Johnson(1978)2 7f<loe] bl 4o tha] =7 +=

22

Fob e A Ao A8V HY
Mele] F3A HFo] 7]Z%3sH (Campbell, Converse, and Rodgers,
1976), kel ANka sy o SWe dig dAnkx Hrts Ptz )
Aol A& Awre] AA HriH = Jfdeoldtar & 5 Atk (Brief et al.,
1993). T3k JiQle] A% 73 Hlusto] HwkA < HHe] HHE HIL
sl o)A A olal XAl #ts Wt (Andrews and Withey, 1976).

del wEe Aae e ov s ofrlw, Fad BEe 4AR

= 7HAI AAA, AFS AR oEEs AA FoWA AR S4E F
A7l A=t 293 g (Kalish, 1975). 22la 7Rele 7lgirt &
gAor FXHASTIE BAHRY HuE F3 Hrtsto A AdS 4

JAE T8 enex wasty ot vt el Wol A& & Ae

o
ol
BN
off
o
N
L
=
@
2
@
=
—
©
ﬂ
o

EA FHE Fotste Aog2 Z7]AQ #HAHAA A ES ANbAow Ut
b= Aolgk AYstar, 4o v 57 A7) (morale) St o E N
dolgtal FEsE FH%E dth(George, 1979). 3 49 wHEe A A

4 Rpe el 444 540 BN =t uHg Pu7

L
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o]} a1 Bkt (Szalai, 1980).
NN el A& oloky] & o, A3 A FAHPo=EA I JfQdo]

715 38ta =7 well-functioning) S 7|+ 02 4tolok 3fa, 79l &

2)
=7l "els A e ¢85kl

C2AA FABAE FAHM, AN
o YEg xxz zdtE v Yom, F9 #Y U FAYSL
BRE, Fod el 2o glov, Aie] FAHSE Hd s

2) el mHe] FA4 A

(1) 35 (Happiness)
&) (Happiness)d 7ld-2 &apntt) o et Feojstan o, &

e Wy, He A e TP Y LA J)d oA (Caner,

=

ol

2016), 44X, &He] A, 4o = Jide] F&EI {FAS Hew K E
g3t AFH7]%= gt (Veenhoven, 1994; Tsou and Liu, 2001), ¢
g 2 Tatakiewicz (1976)y FEL AHos =0 ¢o] w9 ol I
stthar st A, F&ES HAAAD Y v o7 Ao &t (Diner,
1985).

gEo tgfrAl /P = Veenhoven(1984)2 35S HAo| 2
20701 e Aol digk A HrF JxE AW gt (Veenhoven,
1984). g]lx &2 Aol o]11e= ol s dwl} Folst=AE 9
n &tk SHoA G whSrolgta & ¢ o, g JhQle el g
Bl =eta Zgtth(Veenhoven, 1991). A&HS F4 FSHAA AAH 4
A AFFEH AAA SHA wHHoE yyH, dAe UQle] At

=

EOgd Fgel AL AR'E, FAE A9 Ao FXHYctm

2

4
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A et= AL’ ¢t AWtk (Veenhoven, 1984).

Shin and Johnson (1978)<2 <& <dFolA P& el @ 7]
ool =71 A (feeling), @ W57 (satisfied with) 2 F
(contented with), @ 710 A@e Ad g H7te] Al 74 fFF o=
AP, gES e AFE FH 2F AL, 579 FF, Aopdd

o7 FEHty A3 th(Shin and Johnson, 1978).

1

I
N

(2) &< A (Quality of Life)

5, 77, uF T3 Fol A3 A
oyt 4 S vele A SHS gustr]=stal /iQle] 4Fell
dl =71= FRAN SUSs e

T

arel Aol el = A7

=)

2. UN(1997)2 &re] 28 A&

= L4 =3 [e] L
= AR AxE 54" AdF 5AEY)Y] Jideldtar A este] 4he] A

WHO Quality of Life Groups(1998)% “zp2lo] &3k F31¢ 71X
AA S Wty 24 Hx, 7, o 2 A BEE el A Al
AAe] gk Al dAolgkar dto] UN Aot o] 4be Ho =44
HHS wbgdeta k. 18l WHOQOL groups<s &2l o] AlA A
A7, A A", AFS A B, 879 47FA] dHowE FAdHET
tH(WHOQOL groups, 1998).

OECD(2011)& £ &S ddlA+= GDPo 2

GRS
= oQIzke e - BA - @ AR Y] A& The Aol Aol He AA
2 3}

ki
X,
=)
of

il

of Fasthn HSHEA, FA - A - &% AL 4B 4% 4 T
A% - ARUE AW Fx - wg - B4 - A - e wFolgt A

Veenhoven(1984)<2 2t & 7Zideol e 7ldx A fFAF s
oo e 2 AT FH sl duls Jgu|sia gE2s 54

@ A 7lel Aol ABSrEe Qe A,

o
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Veenhoven(1996b) 4ol WS duly Atzo] HAS=XE Y
Bl &= "Walsk g A X% F styolwA e A 54, A A o
of Fz AR Hr, =L e 21 g sl 49 wE sdo] ol &

=]
9
dm Agdnh %, dd wHe ge 48 FARE e sy

(3) =% 4" (Subjective Well-Being)

T34 AW (Subjective Well-Being)> dnkx oz i ApAlo] 4
of el =7+ FAA Atal ¥ (Myers and Diener, 1995), &F9] w3,
s AA - AR AAE 2 A9 abel HE H7H(Selim, 2008), 7
ol kol gk FA A AAA H7F(Diener, 2000)2kaL A o] @},

Andrews and Withey(1976)= F37% 99 S FA4 SHA o4
A AN AR A, AAFH FH e wEo A AR FE S
Y (Emmons and Diner, 1985). ©o]¢ {AFskAl  Stock, Okun and
Benin(1986)2 F¥% Aol P& - gho] vk e 549 74 /id
= ot Es 2EF §ojola o] A g QAo RE TS

Z33tt At al, Diener(2000)E F#4 Aol o Wk (79l
Z
5

(Diener, 2000).

3) 49 WEO GFL AL 29

B mEe M, A", AF, wRFE, AALE, NEA HR, A
Yool fFoi#A, A, Fa, @y Fol os) Aeolrt vErdtt
(Medley, 1980).

stA R A I A

A7k A ggh A8 Sol, 94% 44 ddoz ge v



of al AT

glov dad AaRE =EshA XA ge 9SS Fole 8dow

T2 ASTFEe] A8 F R Aoy, A JdA I R A o
238 WEEE AaA7E Qo] B £ drial AA T

A F+ BAA AH - =T

B AY &), AQ 9% (AAH A%, A

b £E Y 89S A, AA, AR, A% AW, F} Aoz #

Fatel ahel wEel vAE YL Avnsict,
1) el WEel g AAAT

Ae Ao W= 35799 EgAES gide=z SWLS SHET
Abg3le] AGE Axp e WMHFEUF & iUde e wMHEUF u e

el mls] o FAZH AL #AE JPAH, ¢ B AR A A Y-S
Wy oy B A4 wES Ad¥ste= A o] 9t (Barger, Donoho, and

Wayment, 2009; Diener and Seligman, 2002; Pavot and Diener, 2008).

S g wEEs e e A4 4T SudA fHdth &

2]
= g s 5 8 g, A8 w5 3, 249 i St
agla o)F % A #Hol JdFYt(Erdogan et al., 2012).
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BCS—<A4), BCS—&AMe] 2714 &9 H=z FA4Ho o, Zb &9
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3) 455

2 o AFdAME dF5S 54571 f1ste] Schaufeli, Shimazu and
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a9 A=Wl 5EIH F 108 For 7 A

T 1074 5 S Sl dF5F(H =g 45, dE 459 T
7hA 39 HAT. AU ow 7 F 35 13 (A¥ 1
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5. A2 &4

IBM SPSS 20.0

A R

A, A

o
=

A9 (Data Coding) I A

B

il

Ko
=

(Cronbach’s a)

=i
=

Q9B (Exploratory Factor Analysis)
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H(30.1%), 30t 6478 (31.1%), 40t 5178 (24.8%), 50t 2978 (14.1%)
o= 20~307F F2 Yewu. sEe 1
§(38.8%), ZEol4o] 1149 (55.4%) 2 than =< o]4o] Huk o
F o2 UELS T

AaddEz AYEd. FEEFAF 329 (15.5%), A 1379
(66.5%) ZL2]aL 7] €} A=) 2 A, Ag X wAr, ool
AP 5 378 (18.0%)8 R YEEGY. SHdgs 39 olsh 347

= 129 (5.8%), A= 80

b
o
X
(.
o
f

(16.5%), 3~5 447 (21.4%), 5 4 5
(24.8%), 20 oA 229 (10.7%)° & EFREU.
AT AFEAN EA Bx AHYE oy <F 3>3 ol

A A 3 R o

!
—
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“

59 (26.7%), 10~20d 514
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CE 3> BA9=RQ HE9| QAFEAA £ (N=206)
L T W= () H) & (%)
@ 10 4.9
4
o] 44 196 95.1
20tH 62 30.1
30Th 64 31.1
A
40T 51 24.8
50Tth 29 14.1
ks 12 5.8
B AEE 80 38.8
iy 114 55.4
A 32 15.5
2 T S AL 137 66.5
7] e} 37 18.0
3wk 34 16.5
3~53 m Rk 44 21.4
<EHAF 5~10 w|®F 55 26.7
10~20 =gt 51 24.8
20 o] % 22 10.7
7z A 206 100.0
2. BtEd &4
2 AFodAE B 8S A5y Hal BAA g HAAsA.
TAH WHor Q9 F& WWHE FAE E4(Principal Component
Analysis; PCA)E& A &3, 8208 W&s +2F F A+ 3 32
ol Wz ™~ 3] A (Vzrimax rotation) S A &3Fe] Qw4 S A S,
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<E 4> 2254 Z1 (N=206)

% sed Av 1l Av 2 A¥3 AP 4 A5 AY 6
bout2 781 854 —.181 013 —.027 A12 071
bout3 729 802 —.155 072 —.092 —.038 219
boutl 707 187 024 —.001 .009 228 .186
bout4 .657 132 —.097 130 —.066 225 .198
boutd .606 704 —.012 216 .063 —.086 227
bout7 .644 .666 —.095 363 —.052 —.082 224
bout6 .607 .536 —.265 387 —.029 —.255 .184
Ist3 833 —.081 .859 —.043 180 227 —.056
Ist2 783  —.102 .841 —.096 .166 116 120
Istl 714 —.178 793 —.096 .193 .061 .063
Ist5 623 —.044 760 —.045 141 .140 —.040
Ist4 637 —.134 647 —.048 277 .349 .020
ti2 .835 .083 —.033 .904 —.058 .057 .052
til .838 223 —.059 .868 —.016 .068 .163
tid 7192 .064 —.088 .865 —.095 .108 107
ti3 789 192 —.079 .855 —.007 113 .047
vcd .832 .002 .209 —.024 .884 .070 .041
ved .842 013 .239 .005 .875 .067 119
ve2 810 —.039 .106 —.135 .873 127 .014
vel 935 —.091 316 —.025 .625 .180 —.057
wcl 746 148 135 076 077 .831 —.051
wc3 7197 .061 263 224 .080 .816 .047
wc2 703 —.039 332 —.016 .260 122 .043
wco .578 152 136 141 141 .524 AT71
we3 812 377 027 .099 —.012 .033 811
we2 769 .294 .033 153 .055 —.019 .809
wel 736 436 —.005 121 .050 .062 724
o oo AR el el" xW Uy Az
HEE a2 wmE L gE g4 @R gy
LAk 4,401 3.665 3.568 3.034 2.654 2.415

il

8 16.301 13.573 13.214 11.237 9.829 8.943

B
A= 16.301  29.873  43.087 54.324 64.153 73.096

2 A
e

-
-

#Extraction Method: 4% F2(PCA, Principal Component Analysis).

¥Rotation Method: Kaiser A 37F I+ H g W2~ (Varimax).
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<E 5> 7
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]_

2 o %k

A4

.88
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0.60
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<E 6> o2t 8421 (N=206)

el 1 2 3 4 5 6 7 8 9 10
1 A
2 i —.407"
3 o544 6797 —0.107
4 AFHw1l o 3617 —.5727  —0.079
5 ALHw2  —.202"  —0.007 —.152° —.201"
6 Ao 0.083 2627 2527 =292 0.012
7 ae W= 0.129 154" 261" —.256"  0.075 489"
8 AT H —-0.008  0.048 0.080  —.190"  0.041 212" 246"
9 A¥Zxx  -0.076 —0.093 —0.068 —0.024 -0.081 —0.097 —.265" 517"
10 olFelx=  —228"  0.063  —.243" —0.072  0.063  —0.097 —.141° 322" 376"

* p<.0b, *x p<.01, **xx p<.001
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s2o] Fold s 4

A7 Yeby o (r=.154,

I8
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-

1R, A o) Ao Et F(-)9

D=
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=

3 (+)9

W3 4 (+)9]
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&l A

S

==
L

1 Ao (r=—.228, p<.001).

o

Hoe=z

T
Ak o
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LFZIAE 7
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(r=.261, p<.001).
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