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ABSTRACT

A Study on the Selective Attributes and
Satisfaction of

Chinese Tourists Visiting Hainan

Tourism has recently been accepted by the Chinese as a way of living a
happier life as a leisure activity. In China, tourism is becoming increasingly
common, and it is playing an increasingly important role. Tourists tend to
visit other places to learn about history, nature, and beaches, eat a variety of
local foods, and visit nearby places, and they prefer the highest quality
tourism activities at the lowest cost of transportation. However, because it
has become more difficult to fly abroad to go sightseeing with a clear mind
after last year due to the corona, more people are opting for domestic travel.

The process of selecting a tourist destination includes not only the personal
characteristics of tourists and the characteristics of the tourist destination, but
also the social atmosphere, geographic place, and culture. As an essential
activity in terms of improving satisfaction, the process of selecting a tourist
destination includes not only the personal characteristics of tourists and the
characteristics of the tourist destination, but also the social environment,
geographic location, and culture. It is also influenced by a number of other

factors such as the economy, the economy, and so on. Since 2018, Hainan



Province, China, has received a lot of national support as a major tourist
destination in China, and it has been growing rapidly and steadily in recent
years, I believe it is important to research the attractiveness of Hainan
Province as a tourist destination in China. When tourists select a destination,
they should consider the following factors. Tourists can classify the pursuits
that can be various driving factors in their decision—making, favorite tourism
activities and desired experience activities, individual characteristics or
decision—-making factors related to the selection of tourism destinations, and
may appear differently based on factors that are considered and restricting. In
tourism marketing, various situations and variables should be considered first.
In addition, China Hainan Province is an island property similar to that of
Jeju Island, has a similar geographic location, and the same international city.
Since there are more Chinese tourists visiting Hainan Province than Jeju
Island, what is the motivation for Chinese tourists to visit Hainan Province,
China, and I want to explore.

First, the purpose of this study is to find out the satisfaction level of tourist
destination selection attributes of tourists visiting Hainan Province, China.
Second, after visiting Hainan, China, we examine the intention of revisiting
according to the tourist destination selection attributes. Third, it proposes
what direction to develop as an international tourism city in Hainan Province,
China.

In order to achieve the purpose of this study, this study is conducted in
parallel with literature research and empirical research. In the literature study,
the concept was organized by using domestic and foreign research literature
and other data to theoretically examine tourism destinations and the attributes
of tourism destination selection, and based on this, a research model for
empirical research was established. In the empirical study, a survey was
conducted on tourists who visited Hainan Province, China, and those who

lived in Hainan Province and had experience using tourist destinations. The



coronain survey was conducted online and a total of 220 copies were
conducted, and finally, 217 questionnaires were collected and wused for
analysis. Then, use the spss 25 program to conduct analytical research.

To summarize the research results, as a result of verifying the effect of the
tourist attraction selection attribute on the overall satisfaction, the
accessibility, facility level, and service quality perceived by Hainan tourists
were verified to have a positive effect on the overall satisfaction. As a result
of wverifying the effect on visit intention, it was verified that the
attractiveness, aggressiveness, and service quality perceived by Hainan
tourists positively influence the intention to revisit. In addition, as a result of
verifying the mediating effect of overall satisfaction between tourist attraction
selection attributes and revisit intention, it was verified that the overall
satisfaction between Hainan tourists perceived accessibility, facility level,

service quality, and revisit intention plays a mediating role.
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