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36) Avey. J. B, Patera. J. L, & West, B. J.(2006), The Implications of Positive Psychological Capital on
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AN AL QY 2H ] HRE o|F7] 95t JlQle] A= FA AL <
AGE 2 A7) &% (self-efficacy), 8% (hope), S&T2](optimism), 3|5

(resiliency)®] 47HA2 FAH D Q] Bgdeln A s 34H el
Bz ohgel Ul b 542 2a gk A, B0HQ Bl 4Ess] e 2
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A ideR F4 9 A Jheskd, &Aoo wy 4
o|t}38 1
= P Eol dAgAkEe] Azl ATt gitt. 1 o= Bandura(1997)¢] A&
& 9+, Snyder et al.(1991)¢] 3% <A Seligman(1998)e] Y39 AT
Masten & Reed(2002)¢] 3] &Her=Ad A5+ Solty. $A, Luthans et al.(2007)2
Hobfol(2002)¢] A4 zpdo]&el 7]xate] /MEA<] Agd Wlsoe] Fa48S
A Bt o Z AEA AdEs AT S Atk BHA, olE U 7 ¥WdE
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37) Luthans, F., Avolio, B. ], Avey, J. B, & Norman, S. M. (2007). Positive psychological capital:
Measurement and relationship with performance and satisfaction. Personnel psychology, 60(3), pp.541-572.
38) 1A (2017). FtEiEAye 98 TR z2aMe A 2 83 A5y, A4 n viskd 8

AFELS] =8 D8,
39) A&43(2019). AA =1, pp.19-20.
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<Y 2-2> FAAYAE ] 219 (Dimensions of Positive Psychological Capital)
7l 28
(Self-efficacy)
ARE MIHOD YNT 4 QICHE )
ole] 4l
5|
(Hope) %"E’EIEIIHE'
s [Positive Psychological Capital)
SEO| NS 1% 2HN s7IR0 | T
SE e TeMUni
---aﬂ_h___‘_ « & {Unigue}
4 . SHE7IsM(Measurable)
.—-/-
e . et
g (Developable)
ey = =ysiop
(Optimism}) e « A (Impactful
on performance)

siRket Oizjol ciet 3Nel ANE ¢
=
=

L)
Zi0|2k= Jielel 25

ﬂEEi
=1 |
(Resiliency)
o o, dm FEERH ol
ol FHole| =
AL — (="

%7 Luthans, F., & Youssef, C. M. (2004). Human, social, and now positive psychological capital
management: Investing in people for competitive advantage. p.15.

(1) A71&s%
2} 7] &5 (Self-efficacy)> AN AES] A2 5 71 7ol A3 7

Hol 40 gt FyE olBH IARA AAE

mrel Wslel sfito] 7k gk 8 Qle]th(Stajkovie, 2006).4) Bandura(1997)+= #H7] &%
ol =& AbEE AAl Tl AT glo] WHAN AR HRE AHFHAS] Sl
oA A 22z Fo} =3 4 vt vk FAHI A4S FIERS o
T olE S5sta dde FHy 1 ol HE® I&ET rhedo]l Holur

Il
Atk F, ANe A% HE AA, olgw Ao AE, V7ol =XE wolso] A

40) Youssef, C. M., & Luthans, F.(2007). op.cit. pp.774-800.
41) 7+7338)(2020). AA=E, p.15.
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42) Luthans, F., Youssef, C. M., & Avolio, B. J. (2007). Psychological capital: Investing and developing positive
Orgdl’]jZdﬁOHdl behavior, Positive Organizational Behavior, 1(2), pp.9-24.

) ARQ0). TF DA AR A sk FHAAE ko] BANA AN BN DgA s e o)
Y,  Bottlsta sl WAIeLSI =g, pl6,
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and innovation : Investigating the interplay of information processing and information acquistion. Applied
psychology. 2014; 63(2): pp.344-381.

45) Fiske, S. T., & Taylor, S. E. (2008). Attention and encoding. Social Cognition: From Brains to Culture
(McGraw-Hill, New York), pp.51-74.

46) Baldwin, K. M., Baldwin, J. R., & Ewald, T. (2006). The relationship among shame, guilt, and self-efficacy,
American Journal of Psychotherapy. 60(1), pp.1-21.

47) Chen, G, Gully, S. M, and Eden, D. (2001). Validation of a New General Self-Efficacy Scale,
Organizational Research Methods, 4(1), pp.62-83.

48) Sims Jr, H. P., and Lorenzi, P. (1992). The new leadership paradigm: Social learning and cognition in
organizations. Sage Publications, Inc.

49) ©]dF(2019). TEFEE GAte] AFYACIA /8 2Qle] olFoxe mX= Fa, , AFHEw T =
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#F7F sl A Ao 2 FAFgFor XFEH7|E AN AFA o] Ao
2 7]t Al o] et ASH Ao 5 FHa vk (Luthans, Avolio,
E

Carolyn, 2012)55) Y #F2o]2] A gko] &= AlHL 2~

T AT A E Aestd v <&

A2k o] A9
Goleman A Ao Ao BE do] Z = FHolghe A /S e
(1995)6D Ao ofHg F3ol| A Aol WXz FE= = HE
Seligman®2) g £ do] dojd Aolzk= uld] it FAAS Aoy HIE,
(1998) A EbA S o))
Peterson63)
el FAA 1S3 I
(2000) oo °
Semmer et al.64) Mg S5 A A AT o UiEhiaA BE AN Y 2

5 AH24(2019). AA =T, p.20.
) BRI, T2A71G $A 87t FRARE B AEAeAGe WAE 9 B A7, ddmn
aul MPAFELSI =, 32
56) A% 018, TS Ui FPAE AR HRgeld] v G B FEuY AT
st vate whAlele g, pa.
57) Z284(2015). AA=E, p27.
58) Carver, C. S., & Scheier, M. F. (2001). On the self-regulation of behavior. Cambridge University Press.
59) 71/944(2018). A A=, p.33.
) Luthans, F., Avey, J. B, Avolio, B. J, & Peterson, S. ]J. (2010). The development and resulting
performance impact of positive psychological capital, Human resource development quarterly, 21(1),
pp.41-67.
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7} 5. %166) daa Fdo] Qe W= wee] gho] Fobd Zleletal Aol F st

(2014) A WE Al

8 S| A67 247490 datst A4S AL e At 2194 ga Aw

(2018) ﬁé‘]—fﬂ %—O]—?é Z;lo]g}‘v—]l \:21—1: J‘é

714 2268)

(2018) A 91018 Ao A SEl et weko 2 F A st Aol

2018

w7116 =R el Al dig AYS Fsl= Aol opyel, AAA] GRS

(2019) ANF I ArnE ARSI E7] HFs A

:I

a
A% AAATE Eoel A4 AT,

(3) 2%

W(hope)> HHE AHT F AESF dUsts oAt A28 ZAsh= Aor,

ot

2xE @a UAE WFHL Hxel EES] S8 AYL AgonA Axw
HEY 5 vk FAA F7) AuEe] Agstel FEaEss BN AAY

Zo]tH(Snyder et. al, 1996).700 3l 3| SR E dAst= HAAHANA FAVF

A7 diet =S A4E ¢ e TEe ML vk A ¢vskH (Luthans

rr

et al, 2007), =2 3¥S 7H AME2 HEE AFsk=T

61) Goleman, D. (1995). Emotional intelligence, New York, NY, England.

62) Seligman, M. E. P. (1998). Learned Optimism: How to Change Your Mind and Your Life, New York, NY:
Pocket Books.

63) Peterson, C.(2000) The future of optimism, American Psychologist, 55(1), pp.44-55.

64) Semmer, N.K., Jacobshagen, N., Meier, L.L., Elfering, A., Beehr, T.A. Kalin, W., & Tschan, F. (2015),
Illegitimdte tasks as a source of work stress, Work and Stress, 29(1), pp.32-56.

65) MR- $HF(2012). 4719 T4 A Ao ARy 2H 8]l v 43 A A2EFS
FHoR Femzeyaks|=]; | 18(4), 118-132.

66) 742 H(2014). TP A e AP acly) YAt A3 A, Folstn e BAE=E, p.lo.

67) F3AH2017). e AddguES} FHAAE 7ke] AAC B A, , TEhEtn tighd waeg =g,
pp.33-34.

68) 1Ad4x(2018). A A =E p.33.

69) E7+41(2019). ZML_, p.32.

70) A-643(2019). AA = p.20.

71) FA&2017). A ﬂlbh, pp.32-33.
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2016) 49 BRDRE 918 e e B A
A% BEE F75aa st o)X, Buel 9y Wl U 3o 58
(2018)79) Folate AH
EES » _
o 444 2EE 2493 493 WHe BAsE AR 2
e Aad e Azael arA ATA.

72) 212438)(2020). AA=E, pl2
73) A& (2020). AA=E, p3s.

74) Snyder, C. R., Irving, L. M., & Anderson, J. R. (1991). Hope and health. Handbook of social and clinical
psychology: The health perspective, Handbook of social and clinical psychology: The health perspective,
Pergamon general psychology series, 162, pp.285-305.

75) Snyder, C. R. (2002). Hope theory: Rainbows in the mind, Psychological inquiry, 13(4), pp.249-275.

76) Avey, J. B., Reichard, R. J., Luthans, F., & Mhatre, K. H. (2011). Meta analysis of the impact of positive
psychological capital on employee attitudes, behaviors, and performance, Human resource development
quarterly, 22(2), pp.127-152.

7) BAA(013). T FAAL] AHAA A o] o|Heme nA= P, , BN m FHAEWSY BAL
9 =&, PP.23-24.
78) ©1744=(2016). HA=, p.ll.
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(200587 & F 9= 59
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(2009)38) a7 HEeteal 353 4 e Al AYF o5
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85) Snyder, C. R, & Lopez, S. J. (Eds.). (2001). Handbook of positive psychology, Oxford university press.,

pp.74-83.

86) Luthans, F.(2002). Positive organizational behavior: Developing and managing psychological strengths,
Academy of Management Executive, 16(1), pp.57-72.

87) Avolio, B. ], & Luthans, F. (2005). The high impact leader: Authentic, resilient leadership that gets
results and sustains growth, McGraw Hill.

83) Luthans,

Organizational Behavior:

F., & Avolio, B. ]

(2009). The “point” of positive organizational behavior, Journal of
The International Journal of Industrial, Occupational and Organizational

Psychology and Behavior, 30(2), pp.291-307.
89) Levene, R. A. (2015). Positive Psychology at Work: Psychological Capital and Thriving as Pathways to
Employee Engagement, Master of Applied Positive Psychology. Capstone Project 88. pp.1-54.
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) QALY 54y

A S o] 2457 (56.8%), o1/do] 186W (432% )= YERREaL, A5 2007t
182%4(42.2%), 307} 15178 (35.0%), 40t 7} 75 (17.4%), 50t ©]/de] 239 (5.3%)2
2 vt gl gridon de AWmE va BFHel BhY Aow ek
o olsh gol AT Y] ATEATH S vheel <E 4-1>3 2ok

<E 4-1> JIFEARA 54
Characteristics Categories N %
g 245 5.8
A
S 186 432
20t 182 42.2
30tH 151 35.0
A=yl
40tH 1) 174
50t o]/ 23 53
total 431 100.0
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qko] 115%(26.7%), 513 ~103 w]wke] 109 (25.3%), 10~15 w|gko] 637 (14.6%),
15 ol4o] 50W(11.6%) 02 Uehda, @4 58 2RAde 2d uvke] 1994
(46.2%), 23 ~5d m|gko] 12278(28.3%), 51 ~10d wwko] 647 (14.8%), 10~151
nlEke] 28%(65%), 1549 ool 18%(429) 0.2 Ehgom, SRR AL Aol
1039 (23.9%), 2l=57F 131 (30.4%), x=2]7} 1327 (30.6%), AlY =&ulAIH o] 341
(7.9%), ALFA7F 318 (7.2%) 2.2 YErET 291+ Abo] 22578 (52.2%), F+% o]
8378 (19.3%), Wle]l7} 6878 (15.8%), o] 3794 (8.6%), 4w o]/de] 187 (4.2%)2.
2 Yeiwta, 18 = A o] 3409 (78.9%), vl FA o] 919 (21.1%)o.2 1}

sou, ZEAee A%o] 133%(309%), RAke]l 1547 (35.7%), AF7b 1447
(33.4%) 0.2 ERT) olsh 2o ATTiAe] mRFHE 54 tge] < 42>
9 o),

m

Characteristics Categories N %
S8 83 Local Hotel 191 44.3
International Chain Hotel 240 55.7

2 vyt A 21.8

29 ~54 muk 115 267

A 59 277 E 59 ~10d =gt 109 25.3
10 ~1513 "Rk 63 146

154 o] 50 116

PAS IR, 199 462

2d~54 m|wk 122 28.3

d o9 25744 5d~10d #g 64 148
10 ~154 =gt 28 6.5

15 o] 18 42

A 103 239

AER 131 304

EEEREPE %] 132 306
AL =&WHE R7) 79

2] 9] B4 31 72
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359) Hair, J. F., Black, W. C, Babin, B. J, Anderson, R. E., & Tatham, R. L. (1998). Multivariate data

Prentice hall. 5(3) pp.207-219.

analysis. Upper Saddle River, N

BAEA; SPSS & AMOS 21, , A& gHdol7Hdm], p50.
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361) Kline, R. B. (2005). Principles and practice of structural equation modeling. Guilford publications.

360) =734 (2015).
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0.27
0.00
013
0.14
0.46
0.37
0.12
0.95
0.27
0.09
051

S.D  Skewness Kurtosis
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-0.19
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-0.25
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-0.12
-0.14
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-0.09
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0.66
0.69
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0.59
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0.66
0.72
0.70
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3.57
3.60
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Factor Item Unstandardized g p - standadzed R pgle CRAVE
ofoltio] g3t @4 =4 1.061 0.061 1% 17.381 .001"™"
ofolt]o] % =9 =9 1.0% 0.063 194 17.369 .001"™"
ofeltjo] 284 7k m] 1054 0062 776 16885 001"
2 51 (6):
A = 1 739
25 33 1.060 0.055 837 1929 001"
A5 7HA] 0.965 0.057 195 16921 001" 913 637
TR 0.909 0.063 662 14.3% 001"
A5 A 0.9% 0.023 817 18687 .001™"
vef A 1.072 0.065 139 16459 .001™"
=3 Z4(6):
s A&zt 1 826
z7 49 fFA 1.079 0.053 336 20443 001"
FTEA 39 ue] A W EA 0.902 0.058 682 15452 001" 910 631
18) = A% 2% 1.052 0.058 173 18268 001"
o 47 T8 0.810 0.051 701 16012 001"
o'l 7R o] 7)o} v 0.818 0.033 633 1548 001"
254 3H6):
A 7 Hep B2 A 1 630
719 o &g o e 1.169 0.091 146 128% .001™"
- ik desk AR 2 1.152 0.090 145 12867 001" 906 617
A 5E 23 24 1.140 0.092 711 12411 001"
el ARl Ak 1.19%6 0.090 172 13216 001"
e & g 1.114 0.089 715 12474 001"

w0 p< 001 X=1982.249(d£1,001, p<.001), IFI=925, TLI=918, CFI=.924, RMSEA=.048

s S gugt), oledt AHeld=s HAF3sly] &) zh wdo] g H Pt
FZ 3k (Average Variance Extracted: AVE)S =439, HAE 7o AAAFE
AbE 3T

HAHEIGEE Frtsty] 9 71 2 W 1 ARAS Algae] B EAsE
= d3ekAl gotob gtk 5, AVES FE glo] Addlsrt o dHey

ol AR elvka sk, AVES] B ghe AR 864, kel 77
3 800, 3152 823, A¥-Le 769, Pl w

AR 78R Uehwth webd SaFel, sw, Ardel duas, 4T
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95% CI

ULCI

LLCI

Effect

Path
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0.042 4.690 036

0413
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0.272 299
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4-14> Sobel-test 4}

<3

Mediation
effect

p-value

Test statistic

Path

FAAYAL ARG ) >Z2 2 45 A

.004**
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001

4.391

001"

6.266

.009**

2.626

‘004**

2.880

001"
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001
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2.611

005"
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001
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0438

o1
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=
Wb 200 BTt A hebs
<HE 4-16> AR mE Aol 4

Variables Categories N MeanzS.D F (Sc}?e ffe)
20th 182 350+0.64
_ 30t} 151 3.690.71
=7k
271857 101 . 8774060 1472 21
50t o] 4 23 367072
200 182 3.640.66
30thP 151 3.74+0.71 o1rr
S :
Tl 40t 7 3.95+0.59 5784 (a<c)
ek 50t o] AH 23 379+0.89
e 20th 182 3.49+0.63
) 30t) 151 361071
o}
sk 40tH 75 3.66+0.70 1673 172
50t o] 4 2 371074
20th 182 358+0.77
) 30t} 151 361076
g
3% 400 75 360074 0092 964
50t o] A+ 2 3.65:0.93
20t} 182 350+0.67
30th 151 3.62+0.66
I AR=Ne: )
A7 400 7 3.73+0.65 2.233 084
500 o] A+ 2 357+0.85
20th 182 350+0.61
N 30tP 151 3.68+0.70 001
Al
RS 40t 5 384061 o162 (a<c)
50t o] A 23 3.79+0.76
20th 182 3524071
30th 151 357+0.73
A Hpolx
A FLuhz 1000 = S BA07L 0593 620
50t o]/ 23 3.48+0.80
20th 182 351+0.63
%3 304} 151 358+0.71
z24 59 . .
£54 B 40t 5 3.66£0.76 0913 4%
50t o] 4k 23 365092
200 182 351059
30p° 151 3.68+0.66 013°
PAR= S
SRaCE 400)¢ 7 3.78+0.60 3649 (a<c)
50t o] A 23 3.64+0.83

* p<0b #% .00l
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r 9]
ztol 7t = Ao ® yetun A AR A7 &5 3H(t=-5.558, p<.001),
T (t=-3.418, p<.001), 3" (t=-3.594, p<.001), 3]E=(t=-4.235, p<.001), 2 F <]
(t=-2.738, p<.0l), FAAE(t=-4.850, p<.00l), FAfFEAF] A FT=(t=-2.870,
p<.01), =4 &% (t=-3.019, p<.01), AFA Z(t=-3.553, p<.001) EF JAHWHME A
Ql Z " (International Chain Hotel)©] ZZ F¥(Local Hotel - Korean Owned

HoteD) 2.t} =74 YEFY:

<E 417> 25 59§30 wE Aol £4
Variables Categories N MeantS.D t o)

ESH Intemaltdigflzll EIEZ:L Hotel é?l(l) ggiggélg 5558 001
TAAY el Intematg(r:lzll Ié;)lﬁl Hotel ;Z(l) gg;gg; ~3418 001"
e Sk IntemaItJiglell Iéﬁzil Hotel ;?1(1) gggigg 350 T

+
o= Intemaﬁgrclzll EIE;G'L Hotel é?l(l) géliigzl 425 oor™
Hrdel Intematzflill Iéﬁii Hotel é?l(l) gggig% Kk 006"

+
sAeE Intematgflzll Iéﬁﬁl Hotel ;Z(l) ggigg 480 001
SR Intemaltzgflgjall EIEEEL Hotel ;491(1) gﬁig% ~2870 004”
‘?ri;lé Az Intemaﬁgflﬁall ISEZ?L Hotel ;?1(1) ggig% ~301 003"
S Intemaﬁgflzll IS?SL Hotel é?l(l) g?giggg 73953 001

sk p< 01 % p<001
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108 mRkRY E=A

el 27 &5 FE=2714, p<05)3 &5 (F=3.758,
p<.01)= 154 ool 2 ~51 mvkrth A el HA85 S 15 o] o] 2
W omgl 2@ ~5d wgk 513 ~10d v ebE T =4 YERSEHE=5.139, p<.001). =3
Frade 2459

1= A

By A UEksk

(F=4.209, p<.0D)= 154 o]o] 2d~5d mxk 5d~10d 7
, A3 164 o)/l 2d mintr T 7 WERREH(E=3.290,

p<.05).
<E 4-18> AA 39 2FEAH W o] A
Variables Categories N MeantS.D F (Sclf)e ffe)
24 gk 9 3.70+0.63
2d~5d wu 115 356+0.70 030"
A7) 857 5d~10d wwe 109 358+0.73 2714 ('b <e)
10~15¢d mjqk 63 3.77+0.59
15 o] 4 50 3.86+0.54
29 mjnk 9% 3.72+0.63
2d~54 wjap 115 361+0.73 05"
g 5d~10d Hwe 109 3.70+0.69 3758 &b <o)
10~15¢d mjuk 63 3814068
AN 15 o] 50 4.04+0.59
A 2 muk 9 3624061
) 2d~59 mgP 115 3.48+0.67 003
A% sa~10d wwe 109 347:071 3998 (be<e)
10~154 v gk 63 362+0.71 ’
15 o] 4 50 3.88+0.64
2wt 9% 3.70+0.76
2d~5d Wk 115 346078
354 5d~10 =gk 109 355+0.72 2.065 085
10~154 mvt 63 365+0.83
159 o)A} 50 3.76+0.75
2wt 94 360071
2d~5d Wk 115 3.48+0.62
EAR Ko 5d~10d w]wk 109 355+0.66 2187 070
10~15¢ mwt 63 3.64+0.67
154 o]4) 50 3.80+0.72
29 mjuk 9 353+0.65
2d~5d mup 115 355+0.66 001
ERL RS 5d~10d wwk 109 361+0.66 5.139 ('b <o)
10~154 v 63 370£0.63 BCSE
15 o] 4 50 400065
2wt 94 3602076
24 2d~5 vk 115 351+0.65
%A ALwkE 59 ~10d wuk 109 3.46+0.73 2.266 061
10~154 mwt 63 354+0.80
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Variables Categories N MeanzS.D F (Sclfeffe)

154 o4 50 381£0.63
2wk 94 357067
2d~5d mgp 115 3.48+0.66 002
2429 5d~109 HwK 109 351067 4209 beco
10~15d ©)gH 63 356£0.81 e
15 o] 4 50 393063
2 gk 4 351£0.60
2d~5d wu 115 359+0.65 oL
LRI 5d~10d v 109 350+0.63 3.200 ace)
10~154 wjuK 63 3.69£0.66 ane
154 o] 4k 50 380+0.62

* p<l0b #x p<l01 ##x p<.001

AAEAE] A7 &5 7HF=5378, p<.001), 3] (F=4.24
p<.0D)2 2 wwhat 2 ~5d wwko] 5 ~10d WWrRE T A YEytal, AT A9
2d ko] 59 ~10d wwtR T =4 YERSAL(F=2.558, p<.05), HAldE
ool 5\ ~10d WRtE T =A YEFHTHEF=3.190, p<.05). =AFEEe] 7
= Y(F=5.784, p<.001) 21d wmwka} 154 o] o] 5d~10d mwtE T 4] yebyt
L, AFREER(F=3.523, p<0D)¥ A543 (F=4.626, p<.0l)= 2 w|rte] 5d~10d

’

REE T = A UERR

-~

—_
ol

rr

L

X 4-19> @A 39 2EAHd e zpo] B4

Variables Categories N MeantS.D F (Sclfe ffe)
24 mjuk 199 3.76+0.61
2d~5d wup 122 366+0.73 0L
A7 &%57 5d~109 m)we 64 3.330.66 5.373 (' <ab)
10d ~154 1w ) 364:057 54,
2482 154 o] 18 3.78+0.54
° 2 mjuk 199 3.79+0.66
s M ~5d Hjup 122 374+0.76
wgAFe]  5d~109 Hwe 64 350+0.63 2.366 052
10d~159 m]wK 28 3.82+054
15 o)A 18 3.75+0.75
s 2w 199 3.630.66 4244 002”
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Variables Categories N Mean+S.D F (Sclf)e ffe)
2d~5d wup 122 359+0.73
5d~10 H) g 64 3.27+058 (c<ab)
10d~154 v]wH 23 3644061 €4,
154 o)A 18 3.80+0.65
24w 199 364076
2d~5d wup 122 361+0.83
359 5d~104 w)ge 64 3.40+0.72 1.341 254
10d~159 mwK 28 3.60+0.74
154 o)A 18 3.72+0.60
2 mjuk 199 366067
2d~5d mup 122 354+0.69 058"
549 5d~10yd mju 64 3.38+0.63 2.558 (' <a)
108 ~ 154 1K 2% 3.66£0.66 e
15 o)A 18 3.75+0.65
2y mjnk 199 3.6820.64
2d~5d wu 122 363067 oLy
ERADES 5d~10 |k 64 3.41+0.69 3.190 (' <o)
10d ~154 v]wH 28 3.67+0.66 ee
154 o)A 18 3.95+059
29 ok 199 3.63+0.73
2d~54d wjap 122 353+0.71 08"
ARTE 5d~10y H)we 64 3.29+0.71 3523 & <)
104 ~ 154 o] ) 354+0.73 cea
154 o)A 18 3824058
2wk 199 363+0.68
23 2d~5d mup 122 354+0.72 oL
o= ZAEQ  5d~109 Hwk 64 3.26+0.64 5.784 '
e 09~159 wjgd R 372:064 (c<ae)
154 o)A 18 399+0.67
2 mjuk 199 3.70+0.61
2 ~54 wjup 122 3.60+0.69 oL
AR 5d~10d mRke 64 3.34+0.54 4626 ( <a)
10d ~154 m]w ) 371+062 e
15 o)A 13 3.83+0.53

x p<0b #x p<l01 #xx p<.001

6) THRA wE o] A

2 344

r
4
X"
>
2,
k)

g xR 27| a 7, Y, IEEe FAHeRE /9%
2ol 7t A= Aoz yebgth FAAE A 271252 F=3.016, p<.05), 3%
2 (F=3.082, p<.05) EF Z7} A YFEA R =4 ey
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<HE 4-20> 5 FAo| wE Aol &
Variables Categories N Mean+S.D F (Sclf)e ffe)
728 103 3.74+0.67
28 gb 131 355+0.63 ol8
AN ES Zg° 132 3.73+0.65 3016 (' <o)
A ) =&} 8¢ 34 3.78+0.77 esce
A] 9 -4 31 343061
M 103 3.80+0.69
AeF 131 362+0.67
RIS %] 132 3.81+0.63 1.929 105
AL =&rHA 34 3.81+0.80
TAAY A FHA 31 3.62+0.80
A2 A8 103 357+0.69
A8 gb 131 355+0.63 oL
s zg° 132 371064 3334 '
A2 = gu} A 34 3454085 (e<c)
A e 31 3.26+0.71
P 103 3.63+0.77
28 gb 131 3.49+0.74 016"
3] 52 Zg° 132 3.74+0.72 3082 '
A2 = &} )¢ U 3642070 (e<c)
A] 9 -4 31 3.31+0.93
A 103 356+0.76
&g 131 355+0.59
549 %g 132 368+0.65 1.337 255
AL =&rHE 34 357+0.73
A F A 31 3.41+0.69
2 103 362+0.71
AL 131 358+0.63
ERLES %3 132 3.72+0.65 0.925 449
A =&nH 34 3.66+0.74
2] 54 31 355+0.62
A 103 358+0.74
Aeq 131 351+0.67
2] Faks %] 132 368+0.71 2.365 052
A = &n}HA E 34 3.37+0.79
A FHA 31 3.35+0.82
iES) 103 3.61+0.74
24 &8 131 3.49+0.66
ey 2484 zg 132 3.67+0.65 1.638 164
‘T A =&} E 34 352075
2| A 31 341+0.84
iES) 103 3.60+0.65
AL 131 3.60£0.56
254 2} %2 132 3.72+0.64 1.767 135
A =& 34 361+0.73
2] A 31 3.41+0.69
* p<05
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(F=2.957, p<.05), &
=7 YeEstHF=3.718, p<.0l).

M

<H 4-21> A 9ol mE Zo] 74

Variables Categories N MeantS.D F (Sclfe fie)
A 225 3652067
FA(HE) 83 357+0.59
ANas g 63 3.68+0.75 1.243 292
o} 37 3.77+0.65
A o4 18 3.80+0.46
Apg® 225 3.67+0.68
FlE)P 83 366065 o
Y39 el (A ] 91)¢ 63 3.83+0.71 2.957 '
3} 37 40140.69 (ab<d)
TAAY A4 o4 18 393+0.62
A A 225 3.55+0.66
FA(E) 83 3.48+0.68
3 2] (A 2l) 63 3.60+0.74 1793 129
7 37 3.75+0.72
AAF ol 18 3.84+057
A 225 361+0.79
FAHH) 83 354+0.62
35 the] (A mj2l) 68 356+0.86 0413 79
i 37 364+0.85
A o4 18 3.76+0.53
AH 225 354+0.70
F(He) 83 355+0.58
A R4 9 EENCIE N 68 3.68+0.70 1.164 326
4 37 3.72+0.73
AAF ol 18 371+057
Apge 295 356067
FA(A=)P 83 356062 05
RIS 2] (A uf 91)° 63 3.81+0.70 3718 '
3} 37 3784065 (ab<ce)
g o)A 18 3.96+0.44
AH 225 354+0.72
o Fle) 83 353+0.69
O'J‘_—] 2| HulZ o) E] (X] HH 2l) 68 3.63£0.73 0.406 804
rad w3 37 352+0.84
AAF ol 18 3.60+0.66
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Variables Categories N Mean+S.D F (scﬁ)effe)
A+ 225 353+0.68
Zol(74El) 83 3.48+0.60
2459 o 2] (A 2l) 68 371074 2.347 054
4 37 3.560.90
325 o)A 18 3.92+057
A 225 3.580.64
Z0)(7E)) 83 3561057
25 3t o2 (Al el) 68 3.75+0.64 1.687 152
% 37 3.760.75
A5 o4 18 371+0.45
% p<05 #x p<0L
8) 1§ FHld mE o] &
1E Feo e FHMNYAEY AaTHe TAACRE Fod o7t 3l
Ao 2 Ve THt=-2.248, p<.05). H| A F A o] A A Ho 27| a3kl ¥ =4
E} LT
<H 4-22> 31§ o wE o
Variables Categories N MeantS.D t p
A5 A4 340 362067 . .
2 W44 91 3804061 2248 0
AT 340 371068
U e -1 .
FAAE T H 4514 91 3.83+0.69 LA8T 1%
28 _ A7t4 340 357068
% W44 91 360:069 0 8
ALA 340 3.58+0.77
.EFLEZ‘ [¢] bl _
84 H 474 o1 367075 1051 21
A FA 340 3.58£0.66
AR el -
A7 e 474 91 3614071 0441 69
] A4 340 362+0.67
i kR 91 3.70+0.64 ol H
A4 340 354+0.71
ZAR=R = o -
e 47+ 91 361077 0.767 A
z3 A3+4 340 3.56+0.69
- Z A &0 o —
FEA e 1A 74 91 363+0.72 0801 0
A7t 340 362+0.63
PAR=D AR e -
MG bR 91 3.6420.66 0.19 B
* p<.0b
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g T, “I
ARz 248, AFARE FANOR foF Ao} ot Ao vewt
FANY ALY AN BeHe Aol AFRT BA JEFI(F=3241, p<.05), 4

[e)

=
o] XAty AFHET =A YeERGtHFE=6911, p<0l). ZAFEAHY AEuUE
(F=5.008, p<.01), AFAT(F=8.005 p<.001)E= A&7 Fito] AFRT =4 e
Wal, 2AEYL Bako]l AlFRY =4 YERtHEF=4.458, p<.05).

<} 4-23> 25 A Yo upE Ao

Variables Categories N Mean+S.D F (ScIﬂ: ffe)
. RES 133 3.77+0.63 .
477? ° A 154 366066 3241 ('Si(;)
" A7 144 357+0.69
& 133 3.80+0.70
] NS 154 3724065 0.834 Al4
AN A5 144 360+0.71
A A& 133 364+0.75
3% Bk 154 361+0.61 2.194 113
A5 144 3.48+0.67
& 133 370+0.75
359 HAL 1% 3.55+0.80 1572 209
A 144 35620.75
A& 133 3.65+0.65 o8’
2 5d o BAP 1 365+0.65 4071 '
Az 144 3461071 (c<ab)
& 133 3.81+0.65 oL
ERDES AP 1 3562065 6911 (1'3 o<a)
A€ 144 356+0.67 ’
e 133 3.64+0.72 06"
2 Sk AP 1% 3.62+0.70 5.098 (' <ab)
A5 144 340073 €4,
2 N fjgb 133 361067 o
o5 4 ZAE9] Al 57} 3.66+0.66 4453 (c<h)
" AF 144 343075
g 133 3.76+0.62 0L
2 5244 3} HAP 154 365059 8.005 (' <ab)
A7 144 3.47+0.66 €4,

* p<l05 #k plOL #x p< 001
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266, p<.01)
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3t 5B
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ABSTRACT

The Relationship among Positive Psychological
Capital of Hotel Staff, Job Engagement, Innovative
Behavior, and Organizational Effectiveness

by Je-Ung Lee

Department of Tourism Management

The Graduate School of Jeju National University

There is a lack of prior research on the mediating effects of job engagement
on the relationship between the positive psychological capital and organizational
effectiveness of hotel staff and on job engagement and organizational
effectiveness on the relationship between positive psychological capital and
mmnovative behavior. Therefore, this study aims to identify the effects of the
hotel staff’'s positive psychological capital on organizational effectiveness and its
impact on innovative behavior. Specifically, this study verifies the mediating
effect of job engagement on the relationships between positive psychological
capital and the organizational effectiveness of hotel staff and job engagement
and organizational effectiveness on the relationship between positive
psychological capital and innovative behavior.

In addition, this study aims to secure the competitiveness of hotel companies
by providing theoretical and practical implications based on the study’s results
and presenting organizational management suggestions based on positive
psychological capital.

The study’s questionnaire comprises 5 sections with 57 questions, including 18
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questions on the positive psychological capital of hotel staff, 6 on job
engagement, 6 on innovative behavior, 18 on organizational effectiveness, and 9
on demographics.

The survey population was determined by distributing 450 questionnaires
targeting nine five-star hotels in Jeju—do, Seoul, and Busan. Out of the 440
collected questionnaires, 431 were used for empirical analysis.

SPSS 250 and AMOS 25.0 were used to conduct empirical analysis.
Frequency analysis was utilized to identify the subjects’ general characteristics,
and exploratory factor analysis was conducted to confirm the validity of the
survey items and the consistency between them. Meanwhile, descriptive
statistical analysis was conducted to check the samples’ averages and their
standard deviations; correlation analysis was used to identify the relationship
between the wvariables. Confirmatory factor analysis verified the validity of the
observational variables that make up the latent variables, and convergent and
discriminant validity confirmed the differentiation between variables. Afterward,
an independent sample t-test, one-way ANOVA, and a Scheffé test were used
to examine the difference between the variables according to the subjects’
characteristics. The suitability and wvalidity of the measurement model were
verified using structural equation model analysis, and hypothesis verification was
conducted using path analysis. To ascertain the significance of indirect effects, a
bootstrap analysis using phantom variables verified the indirect effects’
significance, while a Sobel-test verified the mediating effect of job engagement
on the relationship between the positive psychological capital and organizational
effectiveness of hotel staff, and the effects of job engagement and organizational
effectiveness on the relationship between positive psychological capital and
innovative behavior.

Results show that the positive psychological capital of the hotel staff has a
partially significant effect on organizational effectiveness and innovative
behavior. By verifying the indirect effects of the research model, the mediating

effect of job engagement was confirmed in the relationship between positive
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psychological capital and the organizational effectiveness of hotel staff. Although
the mediating effect of job passion was not confirmed in the relationship
between positive psychological capital and innovative behavior, organizational
effectiveness was confirmed as a mediating effect.

The theoretical implications of the research results are as follows. First, the
multiple intermediary roles of job engagement affect the positive psychological
capital of hotel staff on organizational effectiveness. Job engagement and
organizational effectiveness also affect positive psychological capital on
innovative behavior. Second, differences were analyzed according to the
characteristics of the study subjects, which can serve as an essential basis for
additional research on the positive psychological capital of hotel companies.

The study’s findings suggest the following practical implications. First, the
positive psychological capital of hotel staff significantly influenced organizational
effectiveness. Therefore, hotel companies need to be aware of the importance of
positive psychological capital and develop educational programs to improve the
positive psychological capital of their staff. Second, the mediating effect of job
engagement was verified through its influence on the hotel staff's positive
psychological capital and their organizational effectiveness. Hotel companies
should then create an environment where staff can devote their capabilities
while performing their duties. Third, the positive psychological capital of hotel
staff significantly influenced innovative behavior, and hotel companies should
recognize that positive emotions can improve their performance by enabling and
utilizing autonomous thoughts and actions in human resource management.
Fourth, the mediating effect of organizational effectiveness was verified through
its impact on the positive psychological capital of hotel staff and innovative
behavior. As a result, hotel companies should improve organizational
effectiveness by evaluating the organization’s goals and achievements. Fifth,
hotel companies should identify problems and solutions in the organization due
to differences in the study subjects’ ages, hotel types, work experiences,

departments, positions, employment types, and working areas.
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The study’s limitations and suggestions for future studies as follows. First,
the interpretation of this study’s results is limited and may not apply to the
hotel industry as a whole because the study population was limited to the staff
of nine five-star companies in Jeju—do, Seoul, and Busan. More significant
results could be obtained for future studies if the study’s scope was expanded
to more diverse regions. Second, the study’s independent variables (self-efficacy,
optimism, hope, and resilience) do not encompass the positive psychological
capital of today’s diverse and complex times. Further studies should continue to
expand the known sub-factors of positive psychological capital. Third, because
the development and training of positive psychological capital were developed in
previous studies, hotel companies should develop training programs that improve
positive psychological capital awareness. Fourth, this study analyzed differences
by region, hotel type, and current hotel work experience, which are difficult to
identify in previous studies, and there are differences in these factors based on
study characteristics. Based on the study’s results, hotel companies should
consider problems from various angles, establish systems to monitor their staff,
and find ways to use them as data. Lastly, after considering the limitations of
this study, further studies should be conducted by expanding the study’s scope

to various variables based on the positive psychological capital of hotel staff.

Keywords: Positive Psychological Capital, Job Engagement, Innovative Behavior,

Organizational Effectiveness
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