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ABSTRACT

As the living standards of Chinese people have increased, the demand for
overseas travel by Chinese tourists has constantly increased, and accordingly,
tourism consumption has also increased significantly, making Chinese tourists
the most notable tourists in the global tourism industry. Considering that the
size of the travel market in China i1s expected to be large, this study was
selected for Chinese tourists. Shopping tourism is an important travel activity
that tourists love. It occupies an important position in the economy of the
region and country. Since there are few studies on the satisfaction level
because the shopping tourism preparedness is insufficient, this study analyzed
the effect of the shopping tourism preparedness in Jeju area on the
satisfaction of Chinese tourists. In addition, it was analyzed whether there is
a difference in the attitudes toward shopping tourism according to the
statistical characteristics of the population. Meanwhile, the current status of
shopping tourism in Jeju and the status of Chinese tourists visiting Jeju was
investigated. In order to achieve the purpose of this study, a specific research
project was presented. First, the concept of the shopping tourism acceptance
posture and the concept of satisfaction were established through prior
research related to the keywords of this study. Second, the components of
shopping tourism acceptance posture and satisfaction were identified. The
constituent factors of the preparedness of shopping tourism consisted of
information service, product commercialization, employee service, convenience
of use, and comfort. The constituent factors of satisfaction were satisfaction,
pleasure, willingness to revisit, and willingness to recommend. Third, it was
analyzed whether there is a difference in the attitude of accepting shopping

tourism according to the demographic characteristics. Fourth, it was



investigated how the constituent factors of the shopping tourism preparedness
affect the satisfaction level. The analysis results are as follows.

First, according to demographic characteristics, there was a difference in
the attitude of accepting shopping tourism according to gender, age,
education, average monthly income, residential area, and major shopping
places, excluding occupations. In particular, it was found that the city
duty—free shops have the greatest influence on information service and
convenience of use.

Second, the factors of preparedness of shopping tourism had a significant
influence on the satisfaction of Chinese tourists. The information service
factor was found to have the greatest influence on satisfaction, Product
commercialization, employee service, convenience of use, and comfort were all
found to affect satisfaction.

Third, looking at the implications of the study, it can be seen that
improvement should be made in terms of information service, product
commercialization, employee service, convenience of use, and comfort.
Depending on the demographic characteristics, it can be seen that the
downtown duty-free shops should be centered and improved along with
Nuuemaru Street (formerly Baozen Street) stores, Central Underground Street
stores, and others.

Fourth, looking at the limitations of the research, it is a concept that the
preparedness of shopping tourism is insufficient, so it is possible to analyze
individual attributes derived based on literature research and lose weight. It
1s difficult to generalize that the questionnaire survey in this study is limited
to the Jeju area, so that the attitude of shopping tourism has an effect on
the satisfaction of Chinese tourists. The subject of the study is Chinese
tourists who visited the Jeju area, so not selecting tourists from other
countries can point out the limitations.

Based on the research results, it is possible to consider the importance of



the preparedness of shopping tourism in Jeju, and to realistically study the
effect of satisfaction among Chinese tourists and contribute in the field of

shopping tourism.

Key words: shopping tourism preparedness, tourists, satisfaction
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