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Abstract

In recent years, more and more attention has been paid to the
relationship between consumer emotion and consumer behavior. Due to the
increasing pressure of people's daily life, the cultural exchanges between
the East and the West are more and more frequent. People's thoughts are
also changing with each passing day. As a result, the lifestyle of
consumers has changed, they pay more attention to the pursuit of pressure
and quality of life. Based on these factors, consumer impulse buying
occurs frequently in modern society.

Impulse buying has been growing for several years. According to
previous studies, impulse buying can improve consumers' mood and
generate happiness. On the other hand, it may also lead to consumers'
sense of guilt. These two different emotions will affect consumers'
repurchase intention through consumers' attribution behavior, which will
lead to repeated impulse buying behavior. Therefore, it is of great
significance to study and analyze the relationship between consumers'
emotion and repurchase behavior after impulse buying. However, the
previous research is not enough, so it is necessary for this paper to
further study.

This paper first points out that the pressure in daily life will lead to
consumers' impulse buying. Secondly, it analyzes that consumers' impulse
buying will produce guilt and happiness emotions, which will affect
consumers' repurchase intention. Finally, based on a large number of
theories, this paper analyzes the guilt and pressure of consumers after
impulse buying, and how to influence consumers' repurchase intention
through attribution theory. And through the conclusion of the research,

put forward the marketing strategy for the company, and point out the new



direction for the future research of consumer emotion and action.

This paper reviews previous studies to understand and analyze the
relationship between these consumer emotions and consumer behavior.
This paper reviews the literature on pressure, consumer guilt, shopping
pressure, impulse buying and repurchase intention, and expounds the
relationship between them. On this basis, draw lessons from previous
research results, build relevant research model, and put forward relevant
hypotheses according to the model. At the same time, using the domestic
and foreign measurement scales about pressure, impulse buying, consumer
happiness, guilt and repurchase intention, the main respondents were
Chinese. 279 valid questionnaires were used to analyze the data through
SPSS 25.0 and AMOS 25.0.

The conclusions are as follows:

First, there is a positive (+) effect between the life pressure and impulse
buying. That is, when consumers feel the pressure of life, they will have
impulsive buying behavior. It can be seen that consumers' emotions will
affect consumers' behavior.

Second, there is a positive (+) effect between impulse buying and
shopping pressure. That is, consumers will be pressure after impulse
buying. It can be seen that consumers will choose impulse buying to vent
their emotions.

Third, there is a positive (+) effect between impulse buying and guilt.
That is, consumers will feel guilty after impulse buying.

Fourth, there is a positive (+) effect between consumers' perceived
shopping pressure and consumers' repurchase intention. It can be seen
that if enterprises make consumers feel pressure in the process of
purchasing, they can improve consumers' repurchase intention.

Fifth, consumers will adopt avoidance behavior to reduce the discomfort

caused by cognitive dissonance when dealing with shopping pleasure and

_Vi_



guilt after impulse buying. It can be seen that enterprises can make use of

consumers' avoidance psychology to increase their repurchase intention.

Key Words: Stress, Impulse Purchasing, Shopping Pressure, Guilt,

Attribution Action, Repurchase Intention
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Derogatis,

il

] 24l 2% (Stress Response Inventory; SRI)

4 249l

il
M
"
vzel

_Zrl
3

).
2}

_49_



Alr

(burn out), 2 (depression),
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SATE AgA+
1. v AlF 7H4o] Astd Aldel Agle] Fujgrt
2. = 2EH2AE dfastea 7 AlES Tt
3. U= &% Foll vlgoll == AlFo] o Aot Ao 2o Rook and
4. 1o ojnA|el o &= AlES B P ZashA] ok= Fisher(1995)
THjgek
5. U= A7 glo] Hsk 7ol AES Fuigtt
6. LB= AlEEHA] kA o]wl AIELS Ha1 'o]4 AE= 2 = | Weun, Jones, and
o] 2= 7ol 51 gt Beatty(1998)
7. U &3 AlES e
8. k= AlRES A Azto] da gisiesd], v ol A=A, 4L
)l o) Frulgic, Verplanken, and
9. = AFS A W FE57E st A&l Atk Herabadi(2001)
10. vh= 7k Uizh A ARl dis) AlsslA] 3 stk A7k
11. Y= AlSFe] gApelo] Aldsd ujghot
12. Y= FeAE A8 il Ass B dedes
=AM A7) Frelg 3ol

Z7Vekal uWS sAsty &S AHE

= =
=
He v s xets ERAA #BHoE Aot el ARl

&l 7]%(Pleasure), & (competence), ¥A (Relatedness), =% (engagement),
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(pleasure), 7+74<l -5 (competence), 7 13} ol A

Hung(2014)

=
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file}

1910912 A
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| (Relatedness), 717391 &%) (engagement) 4 714

v, 7

o

T

[e)

™

- =

Scanlan and Simons(1992)
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AP B ATH  Huge ot $Ae T Addew

zqsdom, HAze aux HAP wFd ATE gRE Jeste] =3

APAFE ngoz olxd A7+ % (Perceived Guilt Index)ES AF&31¢]
Azl A ol SASAh. Mosher(1980)= A7kl o3
=2 (guilt), & A& (sinful), A4S w-E g (blameworthy), Aol 714S
7 (conscience—stricken), +%]3H(remorseful)2] 5 7} 8218 A-83te] 7433t

Bei(2007)= w4 EFE 7Ivte w2 FHAZko| s FATY AHZ
B dye 2 AR BAdA sty
Az sk A7 =2 (guilt), = A(sinful), A& v 7H3k(blameworthy),

Ao 7} S =7 (conscience—stricken), $3]8H(remorseful), =4 &3} #d 3t

27H Adom 439

®

23S 3Besle 6 Faor ZAFYTH < M-4> FF).

<E W-4> FET F 27 24 32
=23} A YA
L FET T, s G4 b AT
2. B F, ke Fevke e 498wl 8 Agett
$) "li 1:l‘ Ti = NE A Mosher(1980),
3. &7 &, U= T3
4. T 5, ve HAXE =40l
5. T F, U= okl Aol E37] wWEel &% :
- . B Bei(2007)
&3gol el A=A HE=E 2 =90
6. 3BT T, #0HoR AA7L AT
5) A49%E
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Martin and Bettina(1973)+= AlHES AXA| HZ3IE 9|
Qofstal, AnAtE A 2 3y sor A g
3 Martin and Bettina(1973)E A 3% 3t =3l s=H3 SO0

SAsta gy gl W F, A= sor HAI= AL A
),

%é lr

=

N

>

o)
w2

=1 4 A A o)

= EE et
23 ysS 4T Aozt Th Yi(2011)E MR 2kl FFFufo
AR WES-S A3 =], Lazarus(1984)9] 8 71A] =4 £-3o|A, AFH

Al R 5 S A 27 788 FUIske] Y 54 A= Tk

AC)
)
toby
o
)
Y
rlo
o%
offl
=
olo
o,
r o
i)
o
2
>,
ol
2
o
=
DX

B
_[ 1
i
o
do
e
ol
ol
rir
o2
offt
lo
2
iy
L
ox
o
&
ol
N
do
ol
_|>i
>
lo,
=

=
L
N
N,
2
k)

B oJ5-= Martin and Bettina(1973), Yi(2011), Dedeoglu and Kazancoglu(2012)

5o ATARNE MFoE 2uA WS 54 JEE o gatol, auA £HBVER

ugs 274 Ahem FEste] SAHSAT. AT aH AT ARl
Hrowm ols MoS olHsti BAAC FHEL Ha= Aoltl FuPZo
aHA7E Al Feom QIR s FdsAY AMlE fjZs= Zlolt
TAAR SATEL H=AS, FeHg §Ql, ¢y ddeE 44 4 FES
TRt ARG (<E M-5> Fx)
<3 M-5> FAdPs 54 &=
SAYE AT
1. Y= T57wE v oF & Aot .
o= o FH = Martin and
2. b= SR AF AES SHEsta AT na(1973)
3. U F5Td AFS Folt WEe dolugith Bettinal1973),
4. Uz Ss TR AEe] B3] il =& thA] 2788
o Lazarus(1984),
oA £t
5. e TR AF AlFS o '2e st i zlel A
L _TO?H |5 o sttt o zp2l ol A Yi(2011).
ARE g}
6. vk S5 sﬁﬁoﬂ oEl, Fu ATREE ges v
_ Dedeoglu and
[T ol sl S At K u(2012)
8. vh= the }%ﬂﬂl FETUNZ § Ao gk Aglmg | o8y
Ciga
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6) ATHel =

AT ATYEE FETHE T Az AES FFAE
190w sl AEow Aejwr.
F44(2000)e 2R AFHIEE AES GA TAT AL, S

H
thA) Bobd A% AES ALHOE o] g8 A, 374AF olgetel ZHstelr.

H

Zeithaml, Berry, and Parasuraman(1996)2 Ajujoes 34 %], 234
SHoA TE AFFA FH, $AHAHE g A9 AHE E S
AgSto] SA s

Trocchia and Janda(2002)= AFwj=E o2 AlgolAl AEF5H 270
=4 H=E AAlstaL AFEEAT

e 2 oA ATy EE -] fs vAl g A, AlEs

%A o188 A7, TE Aol F3

S5 AeAT
1. 71387 o™ S5 74 P8d AFS oAl 79
Ay zto] Qltt, Zeithaml, Berry, and
2. %71 7LD AEE L= AE£AH 07 | Parasuraman(1996),
Tujsk Aoloh
3. W7t S Y AES JFolAl =T Aol Trocchia and
4. el *ﬂﬁ—uw FETH FAEY AEE Janda(2002),
AR FujE Flolt)
5. el FAUR AT 5= Aol g +/174(2009)
Aolt},
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3. AL AA

1) A= 53

X
al7)

PRk AFEE 20219 1Y

5]

(Wechat)

A

_(H

VA
al7)

30 dHE 29 16 L71A

M

—_
fite)

SPSS 25.0 Windows ¢ AMOS 25.0

A

=

A4, A7 A

Cronbach's Alpha %k

e

$ske]  AMOS

5}7]

sho

=
=
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R
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o,
5
K
re
ol

3
7 wekos, 30 th7l 32 H(11.47%), 40 th7F 16 %(5.73%), 50 th7} 9 "8(3.23%),
60 o ol’de] 278(0.72%) 2] =A= YERTE A e gAY 121 H(43.37%) 0=
7 B2okor 3ARY 42 H(15.05%), A9 35 H(12.54%), AFA 20 H(7.17%),
Aulzaz 89 (2.51%), F5 7%H(2.51%), &5FY 58(1.79%) 22 e
el By= o|E 92 % (32.97%), e o)A 76 W (27.24%), W AE =
71 78(25.45%), 1% 40 8(14.34%)C. 2 YElYT mix|go s Fojd RY=

100 ¥+ mwk 107 ©H(38.35%), 100~200 W 62 H(22.22%), 200~300 ¥+

65 9 (23.3%), 300~500 9k 30 H(10.75%), 500~800 ¥k 10 " (3.58%),
800 ¥H ol A 5 (1.79%) 0.2 YEIYTH(<E IV-1> %),
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7 HIE= () T8 & (%)
g =3 171 61.29
oA 108 38.71
20 o 220 78.85
30 tf 32 11.47
A 40 tf 16 5.73
50 t 9 3.23
60 o 2 0.72
SHA 121 43.37
3| AL 42 15.05
! 5 1.79
2Fd o 35 12.54
A4 A4 20 717
T 7 2.51
qH] 2~ 9 3.23
7] et 40 14.34
e 40 14.34
g gt A 5 71 25.45
o S 92 32.97
ek o] A 76 27.24
100 w1 wj gk 107 38.35
e 100~200 Rkl wjwt 62 22.22
== 200~300 9 w] gt 65 23.3
() 300~500 wH =] gt 30 10.75
500~800 wH =] gt 10 3.58
800 THl o] 5 1.79
SHA| 279 100.00
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file)
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=
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TeLo
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o
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A

Nor
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°

1

<
o
LS.

o
=]

beaek o

el Bartlett @ A 5 2AF ZRolAlFS 8989.782 o]al, o4 0.000 &=

Uebt). olw

°

Hr
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fvzel

X
_Z__l

0.607
0.679
0.692
0.746
0.632
0.597
0.615
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0.783
0.781
0.824
0.708
0.600
0.517
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gl

AAAL Lol

A
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== 3] 3 XH:VL e

Sk 23 a9 | 5
3. e 2% T vl =+
AFo] glow Ak Az Er},
4. Yo oJujx|e} of &= AES
W 9 Aas] Yol Fuj gt
5. Y& AA  gfle] ke
7)ol AFS Fujgo
6. U= AF3HA] LFUA T o
AFS B o3 HAxE A & 0.608 0.517
Ao 2= V)R] £ Fusich 0.624 0.603
8. Ue AFS A 7ol A 0.505 0.521
A=, wWE W A=Y, 0.714 0.580
RO L I el = 0.570 0.554
9. U= AES A v FEFuE 0.658 0.690
sk o] drt. 0.642 0.565
10. vh= 7R Ui7E A AlEel o8l 0.581 0.531
A B oEgeE ALS 0.654 0.546
Ert
11. Y= AlFEe] gaiRle] A=A
R =4
12. W= Fuljeap) 218 ¢l =,
AFES B FeAS =7AA
127 gk Aol gt
1. 25TE e 9, UE
=3a 718 3}
3. FETE she v e 0.723
FTHlE AW A 0.769
4, FEAUE e B Ue 0.786
O fddol A & 0.651
5. & TME St e ve 0.738
“oteta Hekghs At 0.753
6. TETWE s FoF U= 0.790
ss =4tk 0.698
8. FETuE s B9 4o
3dEE AFAIA T
1. S5 & v e ks
“ZAct
2. &7 ¥ U FoUtEYH
AN WA 2 ARG 0.788
3. F& T F, v FIAh 0.705
4. T & v RS ool 0.682
5. &7l & UE okl =70 ggg:
E7] wliEel &5 el s 0.683
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L9l
- PNy
- se | z% | 23 g | 2| 99 | XY | e
oo g | T | e ¥y qs | AT = d
ey o

1. U F57E oA o &
A elth
2 e TeTH A4 % 4 0.724 0.622
AFES &3 A
3. U 257 A5 Fol: o e
S doln . 0.699 0.585
4. Y TETE AFo] B ’ ‘
ol & thAl 2AEA olA
21,
2. Uye Fs7u @9l diE)
FH ATRRE SRS wiir) 0.500 0.612
3. Ut o FE s 9 0.607 0.630
Ao
1. 718} 9lemd S5 L 3d
AFE Al 4 Azte] 9l
2. TEH FEIY AFES
RS h=] Z]%@,_QEA sk Ao, 0.704 | 0.672
3. U7t e dd AES 0.726 0.679
ol Al Xd = 0.824 0.781
4. thgell 233t u] el YA 0.704 0.646
AES o2 Fug A olr}. 0.702 | 0.678
5. Sl AR AE 5H S
Aol A 2 Aot}

Eigen Value 15.58 4.703 2.848 2.468 1.671 1.523 1.275

E2H%) 33.149 10.006 6.059 5.251 3.554 3.24 2.714
F4(%) 33.149 43.154 49.213 54.464 58.019 61.259 63.973
KMO=0.921; X2=8989.782; P=0.000

A
=5
=
S
vV
rlo
Sy
=
tott
e
o

A (varimax)S  AFg3te] ZF @S9l 991719

FREAY AEE gtoldl Aot 8Q1FA Ay, ~EH A G 7719 899
TEHQoH, Ay F BAS 63.973%2 YEGT <29 1> AnjAv)
A B N AEEE AEGA, <9 2> FEFH, <9 3>8 43
A%, <82 4>% F I o Az <82l 5> F4YF, <89l
6> 9P, < 7> AFvEr 29S WHETh o A A
Z2n A7 A APt 2EdA 69 "old AL sldA] 7k
gesor @b 3 FEu 1 Ui AlE 7HFo] AEshd A Aaglol
TFujgth = o]& o vrA] kol AARITE 1A FE el 29 "y
2EY 25 distda AFS gtk 7™ "Ue 28 AES

4
=)
ot
v}
i)
b
&
O%
R

1 e FETE O E 4 AFe o e
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strbal Aol flZE ok 4 W "Ues UE AR 'SEaE 3 Aol
glokal AR DI = 2l AAA7E 0.50 Brk 2H7] vl A

2) &4 aARA

= dae AHEE A7l BEEES ZIs7] #d AMOS & ©]&-3)

o4 aolwAS AN ATnde] AFE A% wue] /Fe <¥

B oA B4 Xe(p value)=1058.178(0.000), df=573, CMIN/DF=1.847,
CFI=0.921, RF1=0.828, TFT=0.922, TLI=0.913, NFI=0.843, RMSEA=0.055
TOoR YEhA 2 Ao By giAd oz v|Fe| whgetia dhad 4 gl

wAe AnE nge® AVE @2 SE7(0.478)S Al€lste], BT 0.5
oo ® urtwtial, FAEAFHE=(CRY @& 77 0.7 9. wEbd 2
AT 2 WgE FHEEA] Avka AdE = 9l
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<3 V-3> <14 290w

El== =A 23 | coefficient | Cronbach'a AVE CR
2AEY A1 0.623
AEH A2 0.655
sy | oEdzd 0.743 0.887 0.526 0.869
~EYAS 0.812
rEY AT 0.758
2EY A 0.737
&7 3 0.629
= 5T 4 0.629
Z &7l =% 10 0779 0.875 0.478 0.784
5T 11 0.718
2 A1 0.834
23 EA%2 0.856
N 0.882
&3 A% »3 =496 0778 0.943 0.690 0.930
&3 SART 0.844
23 S8 0.785
A7 1 0.760
A7 2 0.770
=Ry 7k 4 0.805 0.901 0.624 0.893
= 27k 5 0.794
Y76 0.819
T8 1 0.694
TR s THHE 2 0.675 0.692 0.503 0.752
T4%F5 3 0.756
3985 1 0.674
3| 3] &) T=
3% 3% jj:ﬁ%g s 0.793 0.505 0.804
3985 4 0.656
A IS R=| 0.784
A vl o] &= 2 0.771
Aefel e | Ao = 3 0.863 0.892 0.628 0.894
Al F-uff o] &= 4 0.730
A o= 5 0.809

X2(Pvalue)=1058.178(0.000), df=573, CMIN/DF=1.847, CFI=0.921,
RFI=0.828, TFT=0.922, TLI=0.913, NFI=0.843, RMSEA=0.055
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;OL

a gkl o

o] & g},

==
T=

Cronbach'a 7|

ke
T

o =4

.zrl

HH,

o

=

Cronbach'a %k

2 gole)

Avtoltt.

st 2Ed2~7F 0.887, &7 wl7F 0.875, &3

o

0.60 ©]

0.943,
Z2H 2} 3335 0] 0.693, ATl =7 0.892 2 AlFAlo]l AY =4 YERT

T

=z O
RN
Eabal]

kY

Rigand

<r
il

b

—_—

=]

<% IV—-4> %

Cronbach'a

0.887

0.875
0.943
0.901
0.792
0.693
0.892

0.5 Kt} zolof

[e)

T

)

—
110

oot

0.7 Bt} =31, AVE 3k
T Av= 7h SANMTES AVE @

)

AT =

EER I

dukg o= CR %k

Ko
=1

Tl (0.478)

3%

ke
|

B

uul

uul
B

—

0

Aol M=
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<F V-5> #HelGA &4

. N A
Ry N E =X 2 3 2= 2] by
me |ge | ET| 25 | 3R BT L ogan | T AT gy
i P I T | EAE BES BAS =
.
N E
_:ﬂ: 3.667 | 1.363 0.526
=% 0.582xxx
;;’H 3785 | 1367 | | 0478
423 0.438%xx | 0,728
1o | 3651 | 1.535 ) 0.690
=k (0.192) (0.530)
A 0462555 | 0.435%0x | 0.416%5%
3.405 | 1.451 0.624
7+ (0.213) | (0.189) | (0.173)
A 0.349%#5 | 0.224%%% | 0,168 | 0.651%kx
i 3.666 | 1.471 0.503
B (0.122) (0.05) (0.03) (0.434)
eijodl 0.407##5x | 0.508#xx | 04245 | 0.808##x | 0.805%#x
< 3.397 | 1.364 0.505
BES (0.166) | (0.258) | (0.180) | (0.653) | (0.648)
2] - uf 0.461wsx | 0.587xsx | 0.641%%x | 0.429%kx | 0.270%xx | 0.536%%x
3.227 | 1.376 0.628
o= (0.213) | (0.345) | (0.411) | (0.184) | (0.073) | (0.287)

1) iz AVE @
F2) ()= BuASs A

T 3) =%, p<0.05, *=*xx; p<0.01
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X?=1058.178
Df=573
CMIN/DF=1.847
CFI1=0.921
RFI=0.828
TFT=0.922
TLI=0.913
NF1=0.843
RMSEA=0.055

0.633

) A=, A 712

NI

=
2) &A= Eaitmate3t

2 ATE AR AR A AFste 2Eda e, a8
=A%, AA7, AT Ee] vA= dFS AFs7] A AMOS & AR8-sfed
ARENS AAEGY. 2Ey dFngl) A= X2(p
value)=1058.178(0.000), df=573, CMIN/DF=1.847, CFI=0.921, RFI=0.828,
TFT=0.922, TLI=0.913, NFI=0.843, RMSEA=0.055% =% 7]|&x]d]
A3t A ey, 2y Hipeicia das 4 9l

D 7Hd Hs 2%

28|27 AGAF A A 2EUAE 5 nAE JFe
B=0.633(C.R.=6.276, p<0.05)= e, &HA7E d3AZA FAsh=
ZEY2E STl Fo93 GFS A, <7k 1> A E Y.

A7t GBS A A 2EdaE a3 SAS WAE TS

B=0.031 (C.R.=0.346, p>0.05)% e}, Z2H| A7} A A AFs=
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2EY s 2o SA%d Fovd JdqFS vHA gormz <7pd 2>
717t =] A

Az FEuizE &3 EAR] WA= 9% B=0.870(C.R.=7.025,
p<0.05)2 e}, 2H|Ae] FE 7l 2ol EAR Fold JFS vA,

<7Hd 3> A=At

A Ate] FE T A AL v AE IS B=0.659(C.R.=6.466,
p<0.05)& e, ZHARe] SE7zh HAZ] ol gk G VA, <7 4>
A e = 2l

AR SeTHl & =7l FAgke] At e el mA= G B=-0.069
(C.R.=-0.665, p>0.05)% uEh}, &vjate]l Se §F 2=7a A4S

S
Ao Zell froju gk JeFe wxx gforvz < 5>+ 7|ZHE AL

ZHIRE Al AmRel FEl & sl vxlE ¥ 3=0.506
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