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Abstract

The Effect of Ecotourism Tourism
Experience on Visitor Satisfaction and
Revisit Intention

-Focused on the Ecotourism Site
HUEREE

Jeju University Graduate School of Business

Tourism Management

Yang, Ji Seon

This study aims to examine the effect of tourism experience on visitor
satisfaction and revisit intention, focusing on tourists from HUEREE. The
purpose of this study was to investigate the significant relationship
between HUEREE's tourism experience factors on tourism satisfaction and
revisit intention through empirical analysis.

The subject of this study was HUEREE tourists, and the survey was
conducted from March 15, 2021 to April 10, 2021. The questionnaire
consisted of tourism experience, tourism satisfaction, re—visit intention, and
general characteristics of the study subjects. The total number of questions
was 48. 350 copies of the questionnaire were distributed, and 250 copies
were used for the final analysis. For analysis, frequency analysis,

descriptive statistical analysis, exploratory factor analysis, correlation
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analysis, and regression analysis were performed using SPSS 23.0.

As a result of this study, first, there was a significant positive correlation
between tourism experience, tourism satisfaction, and revisit intention.
Second, tourism experience was found to have a significant positive effect
on tourism satisfaction, and social and natural exchanges were found to
have a significant positive effect. In addition, light experience was found to
have a significant positive effect on revisit intention, and social exchange
and natural exchange were found to have a significant positive effect.
Based on the results of this study, methods to increase the revisit

intention of HUEREE visitors were discussed.
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