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ABSTRACT

A study on the tourists’ selection attributes of

Native food Restaurant

Department of Tourism Management
GRADUATE SCHOOL OF BUSINESS
JEJU NATIONAL UNIVERSITY

This study 1is to identify the selection attributes of new Jeju local
restaurants to support the revitalization of Jeju local restaurants.

The selection attributes are classified hierarchically according to the
importance that experts attach to the criteria for selecting Jeju local
restaurants. These criteria are given priority according to their relative weight
through pair-wise comparison.

For this purpose, previous studies and literature were investigated to
extract Jeju local restaurant selection attributes. By extracting all the
selection attributes suggested in the previous study, we derived the selection
attributes of Jeju local restaurants by the concept mapping method together
with one tourism expert, and identified the top 5 factors (local food quality,
physical environment, human service, convenience, awareness), composed of
18 sub-items.

In order to understand the relative importance of the derived Jeju local
restaurant selection attributes, a survey was conducted through a group of
experts consisting of tourism majors, researchers from research institutes, and

public officials who have visited local restaurants in Jeju. Of the total 32



recovered questionnaires, 6 were excluded with a consistency ratio of 0.1 or
higher, and 26 questionnaires with a consistency ratio of 0.1 or less were
used as final analysis targets and analyzed using Expert Choice 11, an
exclusive software for AHP.

As a result of analyzing the relative importance of the top items on the
selection attributes of local restaurants in Jeju, local food quality (0.529) was
the highest priority, followed by convenience (0.228), physical environment
(0.122), awareness (0.062), and human service. (0.06) was shown in the
following order. Focusing on the differentiated marketing strategy of local
restaurants emphasizing the quality of local food, it suggests that it is most
important to utilize local restaurants as tourism resources.

This study attempted to study local restaurants from a new perspective by
deriving new Jeju local restaurant selection attributes to revitalize local
restaurants that play an important function as a unique cultural resource in
Jeju. In addition, it is thought that Jeju local restaurant operators will be able
to increase the satisfaction of tourists who visit local restaurants and use
them as data for business strategies to attract more tourists through effective
marketing strategies according to the priority of the analyzed selection

attributes.
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