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o, AHEES BRIFe] 59 Blal 2 o HlalE Fell A7) Al s F 6 <o A
o] tiar Stk o] Festinger(1954)71 435k U833 FYU3E ygoltt. shA|Th
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ARSI Hlal o] &g Y Festinger(1954)2] AT o] FE-2 o]&o| T4 ©]
S0l 73 o] &2 Festinger(1954)7}F A& AAIEE ALS]Z HlaLo] oA A Hlojub=]
BANE AR A S aEske] AT He7E SiE AT

Festinger(1954)= AF8]A vl o] o2 ARals) HS3k ERl B8 Huhe A A5 S
L, Wood(1989)= AF2]A Blal7t AF,l3t vlssgh el B Fekate] vla(3 4 Hlaw) 2]
| = 54 2okl A AL HG 923 Abgh 52 FHete] v u(eFA v, ALl I
e 52 Adate] RluGkeR via s vepdoial Fasdth ol-d AR A
a3 vlal ool whet, A vlal, 82 Hla, sHE vlag S ¢ 9o, o]
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GEOI1-1> Wood(1989)9] Ak3A Hlw #3

3 Mg 4=l
AR H) 1 EX BoloA AAIH Q. 2] 3}
3 : kli t :‘r T4 A7) A
(Upward AR U= B = Jod
, , ) A7) 2%
social comparison) HwE 3= A
TH A vl SA okl A Al B
(Horizontal A A= B e JEH 271 7}
social comparison) HE 3= A
steF2 Hlw 54 EofllA AL R d53
(Downward AA ol A= B E=e HdH A7) 2%
social comparison) Ha g 3= A

25 © Wood(1989)2] A7-5 wigo= A7t A
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Guyer & Vaughan-Johnston(2018)> AF3] 4 wvlal o &3} &7 (Assimilation effect),
= &3 Contrast effect)e] /HdS 2 &3ttt 53 a3 vHlw s LA
st 2l oulsi, iz 3= ¥al A AgE F= Ae drdth 4%
2 A E sk Abgo] 23 ARG F3ste = HE(Es A3HE B o,
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<3 11-2> Guyer & Vaughan-Johnston(2018)2] A} ®lu 3

A = AF FLA
(Upward social comparison (Upward social comparison
Contrast effect) Assimilation effect)

AR ET 43 A AAlo] tix | ARET SR AR ARAlo] AL

Hoa =4 stotal =7
A2 W oA 4y st A2 W A AN A
38k o= 3 FUA
(Downward social comparison * (Downward social comparison *
Contrast effect) Assimilation effect)

AART A5 AT Aol thx | ARG 5T AT Aol fab
L7 L7

Z& : Guyer & Vaughan-Johnston(2018)2] A5 wigo g A7 A
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ATl AFE
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Festinger(1954)= AF3]2 vlae] E7)& 27]%7KSelf-evaluation)
< AE Frkel] flaEl AElA vlaE dka FASEATE SEA|RE o] o] ATtelA
Wood(1989)+= Ak8|Z wlwrt x71H7 9ol 27| AKSelf-improvement), AF7] 319k
(Self-enhancement®] E7lell oJsix BAE + U= HS W A7E7E
Self-evaluation®d 21 59 F2 oHds Elske A onlstH, AAE
(Self-improvement)& A4S Aldetal A7 A, A7) 11K Self-enhancement)-2 H
AddHom A7) ALl disl T84 H7HE st A7k A0 2 JHE o

I3 AL ou sttt o]9F e sled Gibbons & Buunk(1999)= AlgrEo] zkAle] =€

ol

T oAS WARIBDE] s AR v se, AR AR <)
SR Adoln], A7) ke 438 Aol e} 9] Yehts Apdolela Tkl

£

<E 11-3> Wood(1989)2] A}s]# nHlw o] F7]

3 Ad
21719 7}
(Self-evaluation)

A7) Al
(Self-improvement)

#7) 319 MANHoE Aol sl FHHA BIE s,
%

1
(Self-enhancement) Z}7)wke] WpAlo 2 HRE oIl

A5 0 Wood(1989)e] ATE vlgro g A2t A

Guyer & Vaughan-Johnston(2018)ell w2, AFFEL- 27| A Z-& 217|198 9
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Aol A ARSIA Hlw o] FRCGEFA Bla, 84 v, sk vla)It ALl A Hlale] 5
717187} A7 1A, 7ol dis) ARt ARS]A Hlals E3fol nebd o=
Al Yeh 1= skt Q1T 28ke)t 2, S 22 JiFo] E3lelAe ASA
Hal FAE AR $-4g /)R]0 A= ERIF vlwshs e vt o &3] U
Ehdt}. Hio] E3folxe A7 AL F712 BRI HIAE she Bas Hold, 79
Fo| E3ollMe Araefe HH o= AEA Bl yehr] = eHChung & Mallery,
1999). Aelshd, Jao] E3lelAs A7 AES Y3l ALlrth 48 9x]o U&= E
A Hlashes A Blart o wol el /i ESfollAe A7 9l
AR BT 53 ARl A= BRI Hlwshs sHEFY Hlart o g@ol veRdt) SRRk
HAFo] wate] AlgEe] BT Juo] AFE HolA] o= ZAF, ABA vlas A
2 o) ka1 g3k me} th2A yeldth Guyer & Vaughan-Johnston(2018)el <] 3}
A, AFRES ko= @ Wi ALSA vl E ZAdsh, el ek ek Bl 52
aFA Hlwrt Mol 7h Jeh )= dithal siok &, ARSA vl AR Aol #
Alglo] shFoll= d A S = glom, AEFA Hlwe} sk vlue] 1 glo] ok

s Ueh b= g

(

_14_



T

) .

1, Wood(1989)

°©

al7] S8l AlslA Bl

S

F

]

hus

|4 H|a1e &
A

7= A}

2

3

3

Festinger(1954)&= #}7] AHAl& %7k

4) A}

84

o}
AL

AAEQ2017)2] A7-ollA SNl A Y=

& BFeA yES A

o

=

A

P
T

ueRd

=
=

|nE <
% 5ol Az

2

AHS]

-

= Aoz Yepgon, oA ]

°

sk, Wil A4 9

Guyer & Vaughan-Johnston(2018)
(¢}

7} Yep )=

i

)

Fo Zem)ate] ] @)% 7o) Ao

| Enge: gy

AEER

-
—

74 s0(2020)

12 g¢e S7HA71L, ST dee

o7
o
oy
KH

%

= ofo]

e A

o

23ko] e}

AR

A
L

SNSel| A =}

|
) By

Bl ]

[e)
[¢]

ol L]

=
LN

=
=

o} A=
SERR

=
QLN

o

T
=

1(2020)2>- SNS7g2] AF] 2w

el g

O]

UQU

£

v
T A}, Gfrob A

BUNR T

Pl o} Aol F3ka sk

R
< w

o,

o

o}
o
ojn
oR

-
A

o}

—

o oFg-Eero] LpEhte Zlo.g 3t

[e)
1=t

u

=

S|

bk ol Apanct ojel e

[¢)
7 A%

[e)

=

)-

sl
™

& 5 o} vpATto 2, ATASe w9t A7)

il

Bkl mIXE Gape] 2AAFYS HASKIT M2pe] A

—_—

T
or

=0

o] 2| A Aol uje)

o
T

SLA= Hl

31a

Bato] Yl e e, aize)

_15_



gt = ueziPersonal relative deprivation)2] 7id-2 AR 8kA} Stouffer et al.(1949)2]
#4 “The American soldier” oM A& AFHIUATE 23 AANH GA vl=r IS
o A JPsidet, B4 Pl S datide mE 308 FReolsE BTt
A, Aol vlalz gl sl Hdite =T itk e V] S e idE
o] gt Hlw tiido] opdel= B8l 1E ko] vlwrt UeRRa, ol 53l A
te 3t ol sl #dzte] yehd Aoty 158 AAolA A whedztke] goi7}
A SRt o), AT wiEgte] s Aelol it 2Rt A7) AU
Merton & Rossi(1957)& Stouffer et al.(1949)¢] o]&& vl o & o4 vreks &7

.

T
N

A 35 2d o202 t& AHuwdlstAtiCrosby, 1976). 013, Davis(1959)= Atz 1t
2ol A3 FAAR] o]E5 LA, 19 o]l WEH, A wrette] A7

Xl th3l ARL 271 Ai9le] () 19} WIS Blele] X& 7HAT QIrks ARE €]
3L, Q) XE 218 50, () XB 744 AHZo] ke AYzistelof @k o] F @ 4

°]%, Runciman(1966)2 “3th#] whezte] Belo] deid EAR Gl ofs dAYsh= A
olgtal FAshH, G whahE o717 A HreiiEgoistic relative deprivation)®}
2 vle-7HFraternal relative deprivation) 2 FrESIGTE 19 o)),

2 whebzke ljle] BRI Hlw e uwff Ak, ok o2 gz ks
2 JQle] &% Hds o Aoy vud of Jepdth =3 Runciman(1966)-2

Davis(1959)7} #|A1ek Atz vbekzke] AA Qle) “/fole X= 1o}
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Azsfjort 3t} g 4WA =S Fr)sTh
Gurr(1970)-2- v} ok ahtbar Azbel= A 150 AAE Fd <= gk Azt
sh= A9 zbelollA] A whEzte] @At kit 1= Runciman(1966)9] 3
A ATA Brezre] AR Qglo g AFE “UIle XE dE Ao] ypssitta Aok
W Bk 2l 4WA) AR 273 BEske], X @) Bikoha Aok wiegt o
&3] 7H4go] A71= =, Runciman(1966)0] A3 45 2
CElp =g
Gurr(1970)2 gtz vlebghy} #Aste <9 11-D3F 22 g atgzd 32418 A

Alskdh 1 dEgke dwhE vlebri(Aspirations of deprivation), H7HE  wRet

ol
o
ko
(o]
rlo
(o]
)
i
¥
%
=

N

(Decremental deprivation), %14 ¥Fek7KProgressive deprivation) .2 -&3le] AmE3}%]
o WA, 99z bleEzke 7kx] S#(Value capabilities)o] IA Sk, 7o) 71x|(Value
deprivation)7} S7Fe off FASL M7 wekgke 7o) 7kl dASHAIRE 7] 5 Y
o] 24 ujj WA, HRA vEEe V1] w8 Hasked 7Y VA= e o

Ut

D e B = = 7]‘:H7]'j]

A= . Crosby, F. (1976), “A model of egoistical relative deprivation.” Psychological
Review, 83(2), 88.



o2 nlxHh =3 Crosby(1976)= SA A7 i vigzte] 2

T3t 2ol Aelstirt. 1ol ofshd, AdohiE] vhare (D) RIS gkle] XE 7L
< It (2 XE 938k, Q) XE 7H AAo] "ntal o7|H, (4) XE 7HAA X3
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t al., 2012; Smith & Pettigrew 2015).
Caprioli(2005)= g2 ek 7iRloly Ftto] uligd] Fejof gtk A7hek Ae
YA X o vehve Adeka Aostt
Smith et al.(2012) <719 11-2>} o] ez Wz Al GA= 738t A 2Jskal
om, 3t 22 AARHE AT AA, A wgzte] slos™ A 11| A
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(03

1213} Al WA GAlE Al tiE BUlE, &
e, O U ti9-E s FeA, B, /09 8ol velhdth Smith et al.(2012)2] %
2] e o] 22 o 22 EAS 7HA AL Tk AA, A vt o] JiRlE
o7 w&oll, ol&< &1skr] £1% vlolE = /I 2RE A Al3H Aolofopdt gk
oh A4, diAd a7 7EA] §99 vlaE A%E 4 Aok o] Runciman(1966)<]
A-HIRD: Individual-based relative deprivation, GRD: Group-based relative deprivation;
Egoistic relative deprivation, Fraternal relative deprivation)& ¥+3st A2, Fthol] &35
WIS Zke vlawe} ek 7ke] vluE 2 ¢ Tk AlA, 4 Hla £8e OE F3 9

Azje} AAFolof Btk 5, Wl S} A%} 57 Aololl Aol glojof Hk
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<9 11-2> Smith et al.(2012)¢] iz} vie

Antecedent Relative Deprivation

STEP 2:
Cognitive Appraisals

\A Disadvantaged

STEP 1:
Cognitive Comparisons

Individuals Compare
Past/Future Self

_ Interpersonal —
Individuals / Comparison
Compare
With Ingroup
Individuals
Individual’s Individuals Disadvantaged
i 5 Compare ——  Comparison to e
i GRS : With Outgroup Outgroup Member
position in local e
Individuals

environment
Individuals Compare

Their Ingroup \
With Outgroup Disadvantaged
Intergroup Comparison
Individuals Cumpare/
Their Ingroup’s
Past/Future

RD also requires:
Domain be important (Crosby, 1976)

27t ol

=

L

STEP 3:

Regards As Disparities
Unfair; Deserves
Better; Angry
Resentment

Regards As Disparities
Unfair: Deserves
Better; Angry
Resentment

Regards As Disparities
Unfair: Deserves
Better; Angry
Resentment

+  Situation will not improve without intervention (Cook etal, 1987; Folger. 1987 Mummendey et al, 1999;

Wright et al. 199()

*  Process producing disadvantage be illegitimate (Croshy, 1976; Folger, 1987 Grant &Brown, 1995;

Mummendey et al, 1999)

*  Selffingroup not blamed (Crosby, 1976; Bolino & Tumley. 2009; Grant, 2008; Walker et al, 2001)

IRD influences on intergroup level mediated by GRD (Beaton & Tougas, 1997, Pettigrew. 2002;

Tougas & Beaton, 2002; Tougas & Veilleux, 1991).

A& : Smith, H. J., Pettigrew, T. F., Pippin, G. M., & Bialosiewicz, S. (2012),

deprivation: A theoretical and meta-analytic review,”

Review, 16(3), 205.

Outcomes

Justice-Related Affect

Interpersonal level:
—_—

*Internal States

*Individual Behavior

Intergroup level:

—_—

*Intergropup Attitudes

*Collective Action

“Relative

Personality and Social Psychology

giE wrete Ao s SAHAR] B e AR UetuH, ol F2 B
Azte] vwE F3) DAY Stouffer et al.(1949)2] Aol M= AU Aol A v
ST o] WE $30& Fsta ke s Bk, IS vl
B3l A wrEks APt AR sk o, Kim et al.(2018)2 A#AH oz F
ettt 7k =AM s ERRlol 7H A3 vlwste] 3 S w775 dvs AR
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A2t A4

X°ﬂ EH‘E?H 75_‘%‘% bﬁl% NAE @D J_Q‘r H] 6%?1 E}C’]Ol XE 7P

Davis(1959),
Gurr(1970)

Runcimen(1966)

o tisl] 2H-E& = /e (D 29 vls23k BlRlo] XE 7}
£ Z7)1E s, Q) XE 7}

R ReEiA=
Crosby(1976) 4 b=

o
% @ 89lolgks FE Ao ATl wigzte] WIS

CyaiA] Srage] Sloed (D718l K9] Wlash Glojof Sk

. . (@) A T2 ApAlo] &8k FTho] Eolole Wl 9k <1

Smlth,. Pgttlgrew, okt stk (3) BololL wrel= o] BEHsita o7, A}

Bilegspilenwichz & 250l £3 Hio] T e Hl9-E Wolof gtk A
(2012) Zhgho)| whef, o] o] YRl gt

3k Qolojgle HETF Ao= A2 vlebrto] RS
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Crosby(1976)= Jthd ¥regztel A¥xg ui/ishs W= (D Q1Y 43k udF
(Intropunitive) &2 <*¥2(Extrapunitive), (2) $A| s~=(Level of personal control), (3) ¥
3}o] 713](Real opportunities for effecting changes)E A A3+ Th

FOE BN ABE WEHA AL T YRR e e, S8 Ak
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<I¥ 11-3> Crosby(1976)7} AAISH 2o a vlebzke] gk

START:
PERSCON FEELS RD

IS PERSON
INTRO OR EXTRA
PUNITIVE ?
R #f:f:‘-‘e
e
DOES PERSON HAVE DOES PERSON HAVE
HIGH OR LOW CONTROL ? HIGH OR LOW CONTROL ?
ARE VIOLENCE
STRESS OPPORTUNITIES DP?ORTUNIT!ES AGAINST
SYMPTOMS BLOCKED BLOCKED SOCIETY
OR OPEN ? OR OPEN ?
2 B .
/ %ﬂ’ \é* q.;’
L) <,
STRESS SELF VIOLENCE CONSTRUCTIVE
SYMPTOMS IMPROVEMENT AGAINST CHANGE OF
SOCIETY SOCIETY

A5 . Crosby, F. (1976), “A model of egoistical relative deprivation,” Psychological
Review, 83(2), 10.

\

AE e A, 4, AEs dse FEE NdeE 28 o TKSmith &
Pettigrew, 2015). AF2} 2} RS- QtollA yehd= 7)o AS|H Hlale AFSA FAld= &
wol glom], Ry o= vehd A8l ulae] Avks gl wEzke 08 5 vk
(Walker & Pettigrew, 1984; Walker & Smith, 2002). 3kx1%F Athz] vle7ke wr|l= A=
o= 27} Atk 3173 E(2016)2 A2l ghell W53tH A= 2R ARlAl= AT
e Had 7| ARk AR 5L Aol BAdo] WAL AAH o) e] ARt AnlAks

Ml AT uke o ol w703 ST 9, Za)el - AL b
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£ 53 Blelo] 4 BAHRE BB A WIHE ofojd ul, AFES i g
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1) SS7oel it e

FETohe DiPont(1945°] A& AANE AHOZ, T FETHE MAGE T2

Aelaldny olF FETUE R Aztos ATEolg, A7 2l TS
MAGE Fojsh g AGOR HolSGom, FETU L vINE Anle] By

X gm0 AF mE Aulzo] 2Ho] RHA ATEo] APk

o Fo] AT Stern(1962€ FEFu7E Beées] WA A Fulek FAAS] HriE

rlo
k

% itk FA3HETh Stem(1962°] oI5, FETERE BA 43, avlae] 47, Ak
3} g, B 84 o) FTL wom, 5FEPuPure impulse buying), 47155

T(Reminder impulse buying), A|FE&T-mH(Suggestion impulse buying), A& Z-s71H
(Planned impulse buying) 47} @H| & E-FF ) Stern(1962)0] AAIZE S50 F-3 o=
AB STt SAsk=T, ol SETEivE BIAIZA Fulel AFTE AyYA T
FFHe Wgolth 1o oJtd, SETtull= HiAIgR Fujel s dXH= el E
gl & = Qlow, 2 AlgHor STt A= I &RlAks 7HE AlY,
FE AL 52 "ol A8H AlFol thek ZIthel 7 2J=F 7HAIAL FH3xol| S0iA7]
gtk oluf, AN} &S 3] 7HHA AR 2 B tigk FlE Algsta
A= FollA AdssTv= & Ao, o]Ze] vi= Stern(1962)°] F43+ Al¥
& Tolt) B3, Stern(1962)2 4HIAe] FsTruleoll FaFS PIA= tiaEZ]] 29l 97}
A& AR 7HA aRloll= W 744, 3

A
2, U5 2L, wdll Y A, @2 AF 8 F71, 22 Akl

k

_24_



o] goligdo] x3ETh & o] ajlEc] AriFolx] gdom, o] aRIER MAsh= BE
TR FOHA = vkl stk BAl, 17k AlA
a4 o 4 =72 &89 5 Aok S
Rook(1987)ell oJstd F57ule ZAdstds] 2271A Yehves 872 Qs 77
SA Fulshs o=, R o g Bxtsiy ] A A5T 4 AT Stk =
STl Aol tis sk 2 el BABIE s, HE YFolA &
A Aol =EE o]F WA= Hlo|w=Fo| 1, FRHET PF o= Aot S5
= Aol SR E AR AeS BAAINIE SHANL AvAle BA A A
e FEAF v3-S Bty si3ith 19| Al mEH, FE5Tvls AAs sk Al
FS Flshs Ads o tE §A4S Btk el AEsta 11gshA JEehdH,
112 7)(Choosing) th= Wolall= Z(Grabbing)oll 717ke, #M-E 350 2 vehdt)
g, Fouls FHEA e, B4 46 JdFos BFEHIIE I Fe s
SE 4ol AR e, L2k S5 THE AEE o 5A B 18-S
2 54 Bk
Tufel vl S ), AAeardt ol At J1gskA] fom, AnjAEe] B
ZH] 5o YFEOFE AANY. FETe 2, B8 Wolrle Zlo] ofd 1=
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<3 1I-5> Rook(1987)¢] Z&&

e DR O E

&7 AAEZE o)
- dEska 59
< wE(HoblE Al 7H7hR) * BOHA B
- 23537 - =d@Es A 7R
s BREHA g2 &H FF iy
s A A - G M PF
c BA BT 2%

Z+& : Rook(1987)9] A5 npero

2 A7 A
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Rook & Fisher(1999)= S57mE ool thet 21-& 11y glo] S2H3olal S84 o=
Yehs Tt gojst, Lnapt S57ulE & 7Fe e Sl A 3 &
STufoll BRI ARl Akl o Yehdriar siieh &RlAke] 7 SEAL SE T
u] PF O 2 oAV % sh=d], THZR] FHo] o] & vtk o7]A] FHHZR] BT
2] A3 S u)dith FEZQ AnlAe WA FsTlE o Bel sk,
2] AR Ao ® AnjRke] S ST e BAVE 43tEY = jF
Tl S50] dojutets, Anlxke] HHASl Ao FElrl WS o
AT

Ferlel B A77E o o] Suf  BHHUA, nlRke] AR 24t el
7] A& Piron(1991)-2 A Aol A AAE S AoE oA g Aejsi, &
STl D BIAIgHARE 2) 54 Aol =EHUS w TSk, Q) AFo= <la)
Al SA| FulE o]ojA| L, o] 24 (4) BAZA 22 1AF §hgo] yEhd
2 3ok ofw, Piron(199D)2 BA1A & QA4 ¥he-& UYefll= FulE AE4 5
T, AR B2 JAAH WS UERA| e THlE WA P Ss T E Aelsiith

Bayley & Nancarrow(1998)= Z&7lE 24 #4o AL 0= thA|Fe g HKR
L Aol tigh Al 23 AR a7 glol, RtaH . Asi, AtH o s B
Ueh = ] 350 2 Aol ith Beatty & Ferrell(1998)-& S5 S 112t~y 1 74
gk A2 AAETE 1y glo] AFS Tllshe Ao® Agolslon, Kacen &
Lee(2002)= S5 THE AYA 7o A5 vlagds o, o A=5Hol1 & F fle
g 2153 P5o 2 AHolstd tiMuruganantham & Bhakat, 2013).

AMYATE v o 2 Muruganantham & Bhakat(2013)& S-&7rjoll &l tha-3 o]
Aosldtk F5TulE D) vAIZZ W, (2) A= 2t & Axz Yeha, 3) &

Kl

F

rz
tlo

4 N

;9
o

&2

= ok 3tk ol& Piron(199De] Aket FEule] gy SISt
Muruganantham & Bhakat(2013)- Piron(199D2] A1-¢} miz7ix 2, FAM2 F& QA3
Wl wet AEE FETis nARE FE e PEE 5 Ao stk 28
FETE AR AL AR Hhgo] SHkE ], nARY FEruls 1)
 QIAAR] §EZ-o] FHlo] FHIEA] = FETulE gttt dl& So, gAelyrt

BHE 4 1S A4S $EHOR TUR Aol MY Fho] Edd pAe LAt

o
N

of
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& 11-6> &7 223y 4 3 &/

B2F BIES 23 97
} ] Dupont Studies
5 1 ZXu] = B A8 A Fw
B s 195 7 (1945-1965)
ZZJu] = B AEZA Fu] + 2o
BE T _Q T A5 Stern(1962)
ool »=
Rook(1987),
220 T = HHHow EX3 FY Rook &
Hooh(1985)
ZF5 v = B AZAH 7o) +
a7 19 7 Alerk(1986),
27N S0 A Fa +
QA A2 A e Rook(1987)
5T = BAEA + 43
A b A + A AAA A Hh-g- Piron(1991),
=5 0V (BAAIRJAA Hr-&& FHslA Muruganantham
AP FT, sk o & Bhakat(2013)
HAg2 FE7uE A

=4 ¢ M - Se01), “FET WAYS AR A7 anlAed T, 250), 35.
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G I-7 FF579 Hde B

AT Md 2 A9
Dupont(1945) FETHE HAZE Faet LA T F Ae
Tt vAIE A FulE FIAE F gloH, STl
Stern(1962) S, AT|EsT), AksT, AgSEsT 47}
A FHE /7L 7 U=
e ule AEstaA 24714 velue 842 AV
SA Fulels AL rsid, Aoz Bt Ao &
Rook(1987) TS AFE 4 A3, Al gl 1EskA e 5L 1.
HE YRl EH Ao =28 o] F WA= vl =3 o]
3 FEES %
Tl ol tigk 22 318 glo] S ola £33
Rook & 2 Yelies FuE, 282 S5 E @ s S5
Fisher(1995) u) A&} A FEol Tk A1 Tl o3 e}
=+
e TuE (D vAIgHA T Q5 A= ==HAS
) 2R, (3) A=Fo =2 Qlal dAA FA| FulE o]oX]
Piron(1991) a1, o|24 (4 AAH LC AAH Hh-go] Yehd 4 U= A
AR B Q1AH S Y= 7lE Agd S5,
UERJ A = :rLﬂﬂé 7483 Fs7u=E 2R/
Bayley & Fe vl AR 2 AFeE 18 Qlo] Ay, st
Nancarrow(1998) H, FH o2 B3 Fu) 5.
Beatty & A2 H A 3 A2 AAbsargk aig glo] AEFS T
Ferrell(1998) wlsk= AL

Kacen & Lee(2002)

AR o) W5 AR W, o AFHo|w o

e, AT s

N
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2 pul= (1) BAEZo]H, () 3ol o3t wBo] Atz
Uehte), 3) @404 24 Tl ololxm, (4) AAH Fo

5
o A~ o A= o
A2 wEgo] FHlE F£% Qa1 FHIEZA| & = s

Muruganantham &
Bhakat(2013)

A5 AYATE v o ATAE A4

1)
Ofy
ofn
-
2
1o
30
09k

S&Te] 7L Stern(1962)] ATl A A5 AAE AT Stern(1962)2 F-FTE

25T uj(Pure impulse buying), %+7]1%%F(Reminder impulse buying), #¢FHE%5+
3

o

o

mj(Suggestion impulse buying), Al<€%-s7w(Planned impulse buying)e] 47} -
skt

(D) =% 71l(Pure impulse buying)= +35HA Yelu= S5 7ulE visiH, A4
Al 7 HHES A= M2 Fele] 552 Tzt & 5 vk Stern(1962)2 =+%
ST7E AiF o2 A Uehde S5 frEoletal sklth like Ale-al 42838

= RS A 4% SRS 222E FH ¥R T Bk ope), o)

Aol FF4E AAS] Wil &rFsTuls vl AA yepdtkal sk
(2) 27155 (Reminder impulse buying)= &1 TFujslr] Aol Holl A= EA &

Ae) Ak A 2AHAL Ak e WAL, 54 2o Bt Bt Rt
Wo 2w S FETU FEoI. o] FETU 8] Fad He AT} A

Aoy AFS 7198k, o2d AR = 7|9 eg &) S5 T FHol

£

(3) A5 l(Suggestion impulse buying)= &7l tgh AR R|2]o] gl = B
skal, =& BAmAL 1 0] Hasitt 2| HA sk STl friolth 4Rl
© T A3elA AFY] F4E, 7%, RS gotetA "k AlRMEE e AES T
& o, AFol tigk AR o] gloks Aol A71FE7et EE ™, ZQ Tt
ofe} o)A elaL 7]15AQl Fulghs HellA s THiet Edth
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(4) A¥ZF5Tl(Planned impulse buyingl= ol#@&Ql &7l fF3olth &blA= &
A BEAL Tl 98] Xl SojM =), HEol| Solr] ARE 7128 AY, FEZ A
33 &2 olEe] it Z7|E FaL vk ZE]al, el F-seke AlEe AT A
t}h Stern(1962)& A& Z2ETu] = A2 HEe] 2n|xke] Fuj

=g Bas} 9 Pl fPolaa AFsHc

of
o
9
o
e
L
o
.
ri

(FE 11-8> Stern(1962)¢] &% u] -3

+3 Mg
=Tl Yeh e 57 =E, A4 T oiE
Ne M2 Fee F57u)

o

g Fojsk] A, Rl gl 54 el A7t A
47\ o 2215 AL Arhe & WeelA 54 2400 o
& ant Ak Wo=uM BAse 57

el tig ApdA o] lFell e B8k, e B
A 57 kAt L E310] Fasity =adA B ST
o

=4 =48 78] AHsl Azl SolMAT, HE
o Eol7k7] MEE 7HA AY, FE AT 2L Olﬂi
Eof tigk 71t FaL F 71l F-83k= AlF
A, oEH o7 B F57)

A7 ¢ Stern(1962)¢] ATE Faste] A7) A

=

RSO0 VB 2ol A o] 25T F8L 7R - 54 FE 7, A

(D) A - 253 FFT= Qe £BL & o) Ao U AR glo] ZF<
T o8] ela) FE Tz} UERFE AL ofwsith

Q) ASH FETuE BE Dol o8] FE T BASE AL DI

@) A1H FFTuE B AHOR Qs FETul} s AL v,

_30_



Q

1.

1Tk 9714

9

191 o o g o
he 2

AA

9

[¢]

=
=

_[(;Iv_
Md

§ 55 2

9|

50| o]
bl A7} el

==
—

§ E5707t dehtes 2

0]

_T‘f,]_:

[

A

1-9> 738-%(2005)2] =% Fu
Fuo] FES wX= 291 971A|

=

=

=
o

-
st

<
F70)

Q

AHT

ZH| 212

—

=
=

A
)

R

71

53 FET)

A3 Z57)
785(2005)2] A+

HA]
2
A=
=S T2

=
S

Stern(1962)

3)

e
)

o)

, HF 2L, el

2

4

A

Ot £, A

e w2 744, Bado] w2 AlF,

il

ql

A

=

S

CEE
Srulol Ao

tjsiEo] =7}

[

AF, 2ol golido] xg

=

[e)
=

s
O >~
T

7HH

oh T o] a]lse] drjzje)x] o, 9A] S5

&8

1t
=

[e]

L.

<

s
57}

_3’]_

he 9%, A1)

°

74

=

=

shel 201l A, AL

S

ST

=]
2, ABAA A919%

It

1432011+ =259

£ T, 2450

t, &=2 A7}
o2 epyit) w3 ARSAAA A 917}

g, &2 AF FH F71, 22 Alol=e] AlF

P
B 1

9



Iy

[

of o

5k

kel

STulel v 9

=
o

=771

T} Thepy F

ABF
e FET AW L MAE Zow e, Hiol,

[e)

.

5]

=

FTF - EFH2017)
HESkTE WA, 9

DE

Aow Uepgth

ofu

e

mm

o
T

e

_g]

FT7h 2

]_

= ZAo2 Yepsth

(20200 4=RIAHS] ONS ©] & 57] 7h2El, AR F719h

°

u}o]

5

=

I
;_OO
wAO
)

A 57

=23
=

7

s

S

SHATt.

9

[t i

o

o}, 3) 2wl
F7h ol ek
Ql

i<l
pi

[eixe
=

o2 UEsH: (2) 4% 8912 4]

Tulol] 2722
g A9, w8 19)7], Bl

X

se, FET=

al

A

oM AME

S

S Ee 2/

Nah=y
- 32 -

>

[e)

=

1

|

PR AL, o]

=

Pk (D A" #F

FRaL, S5

S

1<

Bllo 2R H 5
3 Avlo] FE3ck

AR(2015)

FETNRIE opsli
F5l7H

[e)

.

2 T8
[e]

L

E

%

Sk

goll (el 9

Frol1k2020)- A3 Aol whet,

J

A

[e]
Rook(1987)

fLN

T, FE Tl &anAke] Aol 1HEEA SETE

312jo0] 7] At

7, o), A%, AL8A A9
AL

H]_T_ll_
E R



HH, Rook and Fisher(199%)& %57

] ]

o= Hyton,

1
T

12 Fol Brlsie, A

X

STOAES A2 7}

=
INe)

| —
T

%)+ 9171-92009)

d

=il

A&

o
o
o
oy

5
T

S-S ol

FETAEY aye u, =

TS H]

o

oy

T

)A
Nr
7o

B

Nlo

jze]

wr

hy2
(¢}

b ZA7H2018) = vk £

Z= ol A+

il

&

o
}5]—!'%_]_—,‘

o

|

N

_33_



WY& AARAZ)TWHO; 1989)] QEFSE AgA Agold {AIH O Fgo] §f
AL B2 AN, ABHORE b5 HWell-being) Aot & Holalual B4
o TG gololth. Bel WY ‘Hx, PH, ok’ & Fah AW, SAvit U

Be FolE 2eistn vk Yol Wellh Beinge] F4oI=, 9] WL ol
DE HE 20ESE ojujeis TBH AdoltkAAE, 20040, LIS P, pe] 1
=, A8 9 AN A7) 2348 B oFETHE e FTEhI, HNHOE off
PR TP S 9 A2 IR, 2012, DY AE] A, B
& A, 37 B ZEHZSEA 05 JElolthHE « D3, 2015 o]

A A2 daRAR] Jg o] okuzl, A, §AlA 17, AAlE 137 5] A2 Jhde

Sujol 2002 BARE D] Aol AFHY) Aick 7] Wy BAH A
U mel 3 £1 sk, A79 A9t NS $He T A 4 ek 2o
e SR, Whol FYA FYO HHu, Mg f7)% AFL B, ekt vt
5o Azsis dxel Usn Wy B onrl A2ErE siaa,
2000, ©1F 71E0] 4y el AT gl BAE FHa] ) BA, BAF eol
sEjelo] ZEEs ASA Bele] Y-S FTERE APl AFA etk -
AFF, 015, BejISe] AT B3} olf e TS FTIHE APl BA et

[H
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A, AN2le] ael A e Telshs 4B g oE DY =R} W] SIS

d, 2012).

Keyes(2002)= & Eol &3k Ao 3528 53ste] A4 dr(Mental well-being) ©]
28 AIAth AAIRAZ]THWHO, 200004 HAl A7 S3o B3k RuxE T3,
A 0735 B4 Ago] gle AR ofy g} Jfijle] A4S TS AEa, BAI 2~

Ef2E & s, AH oz datal, ALgjdl] ofuixd = l= de] dHE Ao

filo

A3 Aoz, AL 54 Ao JIA= st e Az Aol AHAl A

e}

o] Rl ARkE ofmsiA] don, Al dsho] glvkar siA A2 49 Fejgta 2 &

A A AA A A, Aelz AR, ARE dio] hMZl Aigolth o714 A A
2 djo|gh, ake] v, 378 A, B4 BAE E3dshe o RE, 34 BA7E A
Uehta, 34 AA7E okskA Uelhde, dhe] TiEEr) =2 AdElE oJrdtiDiener et
al., 1999; Keyes, 2002). Al2]2 €42 /i1 4t} ko2 o] mgf & s, 71| nf
o5 W93k xF(Keyes, 2002) 0.2, EFolFte] BAE E3beh= FAZIC! 7159 /HEH
TE=E vlatH, ARdle] gk Mg H 4as 23k A FEF o) Hedn
(Burn, 2016). AFS1A AW 4 &ollx] Ap4lS Hrishe 33 olH ARS|AR] V&S
WtkKeyes, 2002).

Keyes2005)= AA1# dW-g 74817 flsfl Al 7HA A=E 7idsilt). 2= 744014

|‘IJO
-
o

Ql &= AAA AR A5, A 9 A5, AREA 9 57} 23T HAH
Y] Hr = alo] wiEw ol ZA A 181 B AMES gyrisith Alg)d 9] Hns=

(Autonomy), 74 S#|(Environmental mastery), 4] =2 (Purpose in life), 18] 73]
“J%HPersonal growth)ell tist H71E 23hgit) A1]2 AW A== ARS|E U *]A(Social

_35_



coherence), A}8]# A& AJ(Social actualiztiaon), AFs]Z] 53H4d(Social integration), A}s] A
<8-4(Social acceptance), AF&]Z 7]ed(Social attribution)] &S E3Heic)
Keyes(2002)= A414

K

Av) Ae]E HF(Flourishing), %< (Moderately mentally healthy),
2] °HLanguishing)9] Al GAIZ FESIHTE MY FHl= FA AL Aol 715 A o,
A gt olue} AB|H o2 % 7]Fo] & AFE AL S-S or|gith vhH & ok A4l

e ARBE " R, U], ‘IS o2 HARKH FEeht AAlE Ve, L
2a A9 ahe =7 AEE oudtha stk dEt MY okl aei
B AHE Yu|ith
GEOI-10> AAA dne] 44 a4 7id
2+ =B
AMz AR g BRI BA Teal 58 AXE BUeke A
olo] Ak [e] Xe} o =2 ITd§ o O O PvldF) %
AeA 4y N1 4t ko g2 o] miglE FshH, /MY v Rk A}

REERE

ZFE ¢ Keyes(2002; 2005)¢] A& viEo=E A2 A

< -1 A4 4 dee 7

Mo

@A 71&

el ZAZQ] o] 715 3} glom, Aleld 9 Alszoz s)so] 2

= AdEa 98-S ofn|gk

¥ WAz} 2okl P3RS A

2 oF A wme ABE <E N7 CAhE)” | “FBIE 02 HAS
2oy AAE 75 23 Azl A4S s A

Zk5 ¢ Keyes(2002)9] ATE vigo =z A7t e
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) FMH Y

A2 A(Emotional well-being)e- o] W= FAZ A4, B4z Yz FAAT
(Diener et al., 1999). Keyes(2002)+= AAZ AW &tol] tial] FG=ZQA =79 =4 T2
BAS mgss =4ko) AdtkAE Aotk = AA A e FAA Gy} wElE
(c]: 7)%0] Foh), B0 o] A S Bt o (A o)A eith), gl o

8 e =2 v yehdth o714 SAE Aok A AMe MR ddEe] eA

gk ofe} ahe] Antel] sl 3821 Y EEst ok A = o, sl
AR RS AHstA = gtk ekith §hd, Kahneman & Deaton(2010)-2 78414
Y-S I Aol 718, 2EH X, €5, i, ofA Y wI=e} Zlojo m, &

A Ee Basl e 44H SA0% gejshar.

Ryff(1989)= F32 do] &0 Hxz SHvts AUAA dx3the e A4s
o, Ad 4] MAS MEA T8t 2o ofshd, Aeld 4Rl AjRle] duht
2 AAstka =AE vER g olgkal . Ryff1989)+= 5843l A3 71s<e &
9J&l7] 98l Maslow(1968)2] #toba & M, Roger(1961)¢] £Hd3E 7152l thgk Asl,
Allport(1961)¢] <5 ©]&, Erikson(1959)¢] Ars]4le|sha] w7 =&, Buhler(1935)9] &<
TFEAI 7= 71 22R) 4ol A &85tk Ryff(1989)l &, Ae)d dH- 6714
Lfolo 7 FAFEY, 27| 4=8(Self-acceptance), 582 <1 AZFAAI(Positive relations with

_37_



others), A-&-d(Autonomy), 3+7

A (Environmental mastery), #He] &-2|(Purpose in

life),

a8]ar 7iJA A7 HPersonal growth)o] Z3HHTE Keyes(2002)0] 2]shd, A& 4dilS
7e NS s AR g FokehH, Bl mitstar A= vt dAlE 7=
shal lom, AR O W& Ao R APdetaia) shar, dholl Tk ko] glom, IS0
UZ=E S2A717] Sl 888 24T o om, A7) 28-S 7HAaL ok skt
Keyes(2002)= 4l 2] o] 7iR19] 4t sko = o & EsHH, 7919 viES Wy
g 2pdolzkal Arg kit Burn(2016)-2 4le] 4 drlo] ElRle] #AE X3 sk 544
1 7158 NEA FES Yrlst, ALl digh AuiEd e ek 2] A
B=E Hol= Aolzkal A ostgith
< 11-12> Ryff(1989)¢] Alej2 4w F484
T84 &
A% Alobdd, HA O TE, AdsEnt oiyzt A A7
TAA EA-olH, Al tial T8A < HEE Ad A
(Self-acceptance) o ouat
AR JAAA | ElolA A3 T o8 o] der, o & A
(Positive relations | &, O Z& 4, 18|y $4d3 o=z eRly 3™
with others) g #AE ¥4 2 AT F e TYS g
A&7 EQle] HrtHogE Ji1A ZEdd o8 ALles Hrtst
(Autonomy) = AL gug
7 BA Ao A2 =S Ko, AAle] = g &
(Environmental | A& AHII}AY =z, & EAT F Y= 58S 9n
mastery) 3},
el =4 el B3 953 ogsta, BIFHS AT & on,
(Purpose in life) | 49 o|=& 7HA 1L W58t 21S omgh
A HA Ale]l 7HA AL v T9& FFA71a, AAES T3 e)
(Personal growth) | ¥, A2 =xdo|y Ao AH3= AS 9w
At ¢ Ryff(1989)¢] A& st AFA7F A
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Nalx g

Keyes(2002)= Al 4R 2o 71%5S B8] 918l AbH ol 7iR1AR1 57} 7]
S AN 2 2, AREE AL aF oA Al 7S Brek] flal Aol
ARSIl W7} 7138 AT ST ARSI AR 57lo] Ao s FAE, AL
3)2 Yx]4(Social coherence), A& A& A(Social actualiztiaon), AF&)& E&+4J(Social

AN

K

integration), AFs]2] 4=8-J(Social acceptance), AF3]2] 7]o(Social attribution)”} Z3He th.
ZNQlol ALBE oJm QAL olsi e = vk Az wi(ALR] A LA, ARRlE AR A
g& Adshks A0 E AF w(Aks|F A@AD, AEld A&5EES =2 wj(AksE E9t
), 150l ARle] RS WolEd (AR 484, 18 222 ARSd] ofubA|skaL

Jee =2 wWAEE 7o), AR dYE =713 ol & = Stk

oy
et

< 11-13> Keyes(2002)9] A}312 dAx]eo] -4 a4

7484 W&

REEEE

AEE ov) 91T, olald 4 AT Azl A

(Social coherence)
A8 A AdA
(Social actualization)
A8 A B

ABE A AR S Qs BP0 orle 2

(Social integration)
ArE) 2 =84

(Social acceptance)
A2 7]
(Social attribution)

A5 ¢ Keyes(2002)9] A5 Farste] A7t A
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dnjo 2 |5}

threl Art AAE YT

AT} grie) Z4 5o] Halz Ao n)
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S
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o FAHeE Fre =

23]
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o 274

Hl-&-24(2020)
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APATo] izt o83 1FS B AuE W8S viRoE, B ATdxe AElA
vl e}l oA Bleto] S5l HAA A v|X|= YIS Felstazt stk T
AH o R (ATHA DS Bl AZA vt A wiegte) v dFS Rlsk
o} ATIA 25 3l ARlA Bl STl vl S gl o, <A
Al DollA= oA wredzto] FETulol nA= P
A HollMe FFTul7E A Aol mA= FFFS S8k oE 2l8l, Gibbons
& Buunk(1999)¢] A7+ A5 vl o= ALSA HIwE oA Bluét 58 HlaE el
o, 7} a%lo] A wreghy el vlxl= kS Felskdoh w3 Al 4y
< SA317] 2138l Keyes(2002)2] A+ AxE Farste] FA14
Y Ao w Rt S5Tuete] AABAE st sHh
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ot
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2 A7elde gt Ze] <ad -0 ATEIEE =Esit:

a9 M- 9+523

AH3 A Ha A 44

s
N
v

oxl
>
)
e
o,

W, AR W, AelE Wl HHE G 7
A}s]2 v al= Festinger(1954)¢} Gibbons & Buunk(1999)7F A|AIgE vle} o], 58 1]
o} o MlmE Uiro] EAlo] B8l EF, A UL Keyes(2002)o] AT

Ak gol, AAA W, A3 Wy, Agd GPoT TANSe] BHS NS
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2. 97 7

) AlelH Hlaeh TN HEZe] 2

AFEES ERIFR] HlnE Bl A7) ARl disl) 25 v €Al Ao gtk AR vl
= AEe oA AT ApolE Hol7|= SHARE, BE ARgo] Adshe HEAl 4
Aelgtal & 4= ItHGibbons & Buunk, 1999). AFEE2 34 <1 1213 ERRIFe] vl E
ol TS =W, ARSI Hlae A0 5E, o, ARstal e AES WUk
23 A7} H71= SFcHTurley, 2002).

A wpgzhe Elelvle) HlmE Sa) WAlsls W, B, £7) So) 7-8o|thCroshy,

E3@aittal AXFoEN Yehbe &3 BYEe] S oW gtKSmith et al,
2012). Smith & Pettigrew(2015)%= 54 71%3} Hln g ul, Ao Feirt vins o 2
A gftkal =72 o AoiA aiekgto] s, o]l shd¥ Ul S ke R g

g stk %, A vlezke 54 A% F& Puv vame u, Aue] g o

-

o= SNS(H|o| 25, JIZB1d, fRE 59 W= ekl & F7u g4 &2
TolAY 7= 7] w2l Apale] <
A Sk Bl a7 BEE ¢ A HNem, ol2H Bl HlnE AT
A« 273(2018)2 A=Ef1dol| A o] ALSA Bla, e WeEgt TEal 7 s
o MRl &= Arstith =B E AR 2 F2 G Arle) 34
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i
o
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e
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g FRY 5 Uk AFES A4 ol oA AT HOIEE A FHE %
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T3, Gibbons and Buunk(1999)7}F ARkt 74 =75 &-8ste], QER oA o
Zholl vX= 9GS AR A 3} old thea o] AT 7PE-S Aokt

i

H1-1: 59 vlas Zoiz digdgel A0 9 v Aot
2l

H 1-2 : ¢4 1]

{23 M- AFS|A Hlwel Atfa Hlekzlo] A

LR E

) AlRlH dlaeh SSToe] 2A

ZAxle] gk Bl 2 et vlwsle A2 0, e 5o Al 9% rIAH

(Attiq, 2015), AFE]H W@ Ao 2 FETu) sEo] M| E ATHEA, 2020). A
517 Wl A7)87), AV, A7 eke) S22 waetn, ek vim, 59 v,
shapa wlael mek, A4E wwe] §717) theA Yepl @ e vt A

uTh 54 BoplA S-Stk LAXE Agt Mmshs 2L olulshE, A7AN He
A7\ 309Fe] B2 A Mk ARk SR vl A v At e

=

AHNE She ZE olsie, ol Fal AHAE Aol o7 Fe 5L BrlelE



ot W SHeFE Hlale ARlET 54 ZokllA EEstthal AR AR Hlawshs

e omlslH, ol A7k 7= A dtiFestinger, 1954; Wood, 1989; Guyer &

Vaughan-Johnston, 2018). A&k%] wlmw e} 5487 nlms Zb7] o2 E7]d 93] 2

AstH, ol SAZR] FEFET ofyzEt FAAR] ARE = I

Guyer & Vaughan-Johnston(2018)-> “&F2 wlm ¢} &1&k2] mla=z Qs WA s+
i

Asts F9s7) del 58 avel gz awe) 7

Attiq(2015)= 34 ]
st AFE A A E ol AR A AW, Aot A S NEste] 159 3
TS AGA| AP B BHS Kol dohal 3t th Attiq2015)7F 33FA H)
we] F71E AVIARHG Ar|agew HAT A 7]E A3 A (Festinger,
1954; Wood, 1989; Guyer & Vaughan-Johnston, 2018)¢} wd3slt}. 1+ Guyer &
Vaughan-Johnston(2018)#} Zo] Hlal FAHTEES U9} YA st=A(Est &1,
e a2A weA (dx &3hE TREA ¥, A vl 4gnke a1y
ato], EAFGH] A E i8] Al =T HEE Hol ALY, FHAn]
¢} 22 & FEUE vEhe o Ao FEE

B AFolAdes S A BlaE 59 Blast oA Bla® Urol, 7] ajlo] &
STl vAE FFES A E Aot} =S, AdAATol ZAYS o AS A w0

AE FETHAE T3 FEFS A Aolgt Zidst, vha 22 AT S

i)
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A w7l ok s

AHEES 7NQde] FAs] ok jivta AR Ae FElA EshAY AES sk W,

ol PF& T FAA B E BAHAR AL it sk BEs Bolr|k
3K (Callan, Shead, & Olson, 2011; 7Sl « 3--7, 2018).

Z27] 4R APATolMe SETHE BIAE A 7 FE) F SR RSk,
FAAZ1 Ful PFoZ ofstink A ol AnRke] HA o] B EHA R
ARl o) PFoav Hrlshd ¢l2lo] vl r] At Stern(1962)S 5T uiE &
2o|aL AR 7 ®PHolgkaL AASII oM, AT « R« bX-92009)= =
7 E Algdhe FeTle e84 IS vERitaL stk

7192 anlAe] SETE Ss] 8] vk vl ke syt o, F

olle &HlAkEe] S 2(flexzhs ©@olE AHEStH, 2EH2E dj4sty] 97 e

W

H 3> AT wEzke FETlel 3me] 9% mE Hold,

<2 M-4> gofx vredzist 5] 37

H 3
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o ARgglon, 7|E FE Qlle] JAES sl F 12719 E34-& AR
M-1> #=). o]l /A A3 A vlw 2 %<l COComparison Orientation):= 7H¢1E 2}
olZ Ath= WFstA] XIT= Aol Festinger(1954)7} A| ket ASH Bl o] 2L WY
sl Gibbons & Buunk(1999)7F A3 INCOM =4 =75 & Aol &-8351% ) 11719
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Measure)o)2kal En, INCOM-E Festinger(1954)7} #|¢ksl vie} A3 A 58 nlwe}
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E TR 18, Z2u 1990 o7 AR AT RS Atele] 2] A&
ZAHTZ AEANE AYSATE AR 20219 2€ 2095 39 11G7HA] Aol e
Guk ARES o= ALY Hold HoFEU e &8st Pty &A=
T 387N7F BlEo] olF HTFT 4o &3tk ¥ As= IBM SPSS Statistics
27.03 Amos 22.0 A Z=25< Fol A5t oH, AR A AL v
¥}

A, IBM SPSS Statistics 27.0& o]-&3le], MI=8X A% EX(Cronbach’s «), A
A BAe AT

=4, A7 MEEe] A=) B E A5S 918l Amos 22.08 E83te] 14 avl
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B AT I SAIA 54300 thE Nie B4 A= <G V-D3 2 Ak 333
TSHA = BIH = o] 17478(44.7%), A3 o] 2157H(55.3%) 0.2 Vet ARE
25 20-29417} 1749(44.7%) 2= 7P Bk em, 30-394] 10578(27%), 40-4941} 504 ©]
o) FEA FE A7 558141n R TYF TS oAt APHERE = ANFA o]
114%8(29.3%) 0. & 717 wskom, Ai2lo] 6617%), AHl=do] 629(15.9%), A8 Q=
gAlA 23ho] 46%H(11.8%), FHIT 29%8(7.5%), A4k, 7=l 178(4.4%), 71Et 12
(1% o= Uepth HETTHo R8s 153t %ol 70%H(18%), tietw &4l 290
8(74.6%), TSk o] de] 299W(7.5% .2, SHA 5 st Sho] 7P Btk dH+
50 A%, HS 190 €87 F 7Y &5H)E Ao, 7007k o)de] &
BAPF 929823 7% = 7HE wekor, 2009H o) ~ 3008k m]wte] 77+(19.8%), 300
TH o] ~ 400RH m]Tho] 5778(14.7%), 4009+ o] ~ 5007H m]Tro] 5178(13.1%), 600
Th o] ~ 700%HA mRke] 4578(11.6%), 5005+ ©]/d ~ 6005+ mIRto] 4178(1.5%), 200
Tl wgko] 26W(6.7%) o2 YERTH
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<E N-I> FHe 54 (n=389)

T& I =(%) ) 2-8(%)
o p=pts 174 44.7
o] 2} 215 55.3
20-294] 174 44.7
o1 30-3941 105 27.0
40-494] 55 14.1
504 o] 55 14.1
A2 114 29.3
WA, 7)1 &R 17 4.4
A H) 2 62 15.9
2 At dEE WA 46 11.8
2 Z 2] 66 17.0
5 29 7.5
71 €} 12 3.1
150 =Y 70 18.0
&Y etn =4 290 74.6
gt o] 29 7.5
2005+ =gk 26 6.7
200%H9 ©] 4 ~ 3009wt 77 19.8
300%H o] ~ 4009+ Wt 57 14.7
dFHF &5 Tl o] AF ~ 5009k m Rk 51 13.1
Tk o] ~ 6005k w] Rk 41 15
00RF o] ~ 700%t |Reis 45 11.6
700%HY o] 92 23.7
A 389 100
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Ak =2 APEE A 8] Hx FdolA YR o R ARS] el Fofol|A] A A}
-2 SMC(Squared Multiple Correlation)®] #k-& Uell= 8218 sha AlA
she S whEste] sk

FAR SR ARSI BlmAE 12719] 8 Z 5 ulwolA] 185(SCL: “7HE W7t
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o] YFL& nHlwgt” ), oA HlwolA 4FESCT: “FF ThE Fovtet A2 9
Aoy Al #al Zate RS Foldth” |, SCI0: “Ue FA7E o wj$-a 4
< o, & Fo7bA 289 Ade ol SCIL “&d o] 453 o
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aol g9
Ad | A _ 89 SMC CR | AVE |A3g=
2] A X
2 2 %]

SC6 1.000 855 591

- SC5 1.032 .870 536
H];ﬂ SC4 894 774 603 908 | .663 | .907

SC3 880 795 758

SC2 897 774 564

BEE] SC9 1.433 901 628
908 | .683 | .796

B 1 SC8 1.000 745 610

ey RD17 | 1.000 828 761
e | RDI5 899 755 852 846 | 648 | .845

e RD13 1.095 829 808

1B22 948 826 620

1B21 891 790 739

%5 1B20 1.000 885 783
925 | 674 | .925

v 1B19 994 860 623

IB18 836 788 683

1B24 1.000 899 686

2 MW27 | 1.078 923 570
) MW28 | 1.036 872 686 926 | .807 | .925

MW29 | 1.000 781 554

42 MW35 974 792 812
. MW36 838 751 600 818 | .600 | .817

= MW37 | 1.000 871 631

gem | MWA0 888 777 599
o MW39 729 732 757 837 | 633 | .834

= MW38 860 769 536

x*=503.573, df=254, CMIN/DF= 1.983, GFI= .907, AGFI= .880, CFI= .962, RMR= .098,
NFI= .926, IFI= .962, RMSEA= .050

E V-2 SAHEFYY AiE HIEE BATH. A7 ZAd, (*=b03.573, df=254,
CMIN/DF= 1.983, GFI= .907, AGFI= .880, CFI= .962, RMR= .098, NFI= .926, IFl= .962,
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RMSEA= 05022 Uetyith 2ds Hesbr] ffsll, ARs]astolA duba oz AAjeh=
715 GFI - AGFI - CFI - NFI - IFI:= .9 ©]/d, RMR2 .05 ©]3}, RMSEAE= .1 ©|sl=2 Bl Q)
R, 2015). S A3, GFl g2 95T AAX 7|&E A7) 9loy, AGHF+=
8800 = Z]EA| o ot X mA= A2 UEstth kAN GEI9F AGH= 85730l 7
13+ Hld#Ad(nconsistencies)oll YFE S F W, FEREHSEZREH AFEE
CFl(comparative fit index) #t-& Ask= AS 72AdS o, CH 452 9622 & 1o »
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S(CR: construct reliability)
ZHAVE: average variance extract)-< ©]-83tdth /Nd2ZZ(CR)2} Hd 24522 4t
(AVE)S 7371 18 3 22 3218 ol&stion, 4 A= < V-9 2

MEAE=CR) = — -
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ABSTRACT

Social Comparison and Relative deprivation

on Impulse Buying and Mental Well-being

Jaehyeong, Kim
Dept. of Business administration

Jeju University

In Korean society, comparisons with others are frequent in everyday life, just as &%l
oHmother’s friend’s son) and %l ®(mother’s friend’s daughter) may be the subjects of
comparison. From people in close relationships, such as family and friends, to people
who have never met, the range of comparisons varies, including grade comparison,
appearance comparison, and job comparison. Recently, the development of SNS has
made it easier to observe the lives of others, and there are more opportunities to
compare myself with others. Social comparisons are motivated by self-evaluation,
self-improvement, and self-enhancement, resulting in positive emotions such as
happiness, incresead self-esteem, and subjective well-being as well as negative emotions
or consequences such as relative deprivation. Relative deprivation is accompanied by
negative emotions such as dissatisfaction and resentment, and consumption behaviors
such as conspicuous consumption, consumer conformity, and impulse buying may occur
as a way to immediately resolve these feelings. Impulsive buying is unplanned but
distinct from unplanned purchases, which can be described as purchasing behaviors that
are caused impulsively by specific stimuli, accompanied by emotional or cognitive
responses. In the past, impulse buying was classified only as one of negative
consumption forms, but recently various studies have been conducted, noting the

positive effects of impulse buying. Despite the recent increase in consumers seeking

_89_



prior studies that have identified the relationship between impulse buying and mental
well-being are limited. Therefore, in this study, I would like to look at the relationship
with impulse buying by paying attention to mental well-being, which means that there
is no mental illness and emotional, social, and psychological well-being is satisfied.

In this study, I aim to identify the effects of social comparison on relative deprivation
and impulse buying, the effect of relative deprivation on impulse buying, and the effect
of impulse buying on mental well-being.

To wvalidate this study effectively, prior studies on social comparison, relative
deprivation, impulse buying, and mental well-being were identified using literature
research methods, based on which research models and hypotheses were derived. The
survey was conducted online from February 20 to March 11, 2021, and a total of 389
survey responses were used for the final analysis.

For effective verification of the measurement factors, social comparisons were
interpreted and modified by Gibbons & Buunk (1999), relative deprivation by Callan,
Shead & Olson (2011), impulse buying by Alberta (1995), and mental well-being by Lim,
Young-jin, Ko, Young-gun, Shin, hee-chun. & Cho, Yong-rae(2012). Based on prior
research, social comparison was measured in two dimensions: ability comparison and
opinion comparison, and mental well-being was also classified into three dimensions:
emotional well-being, social well-being, and psychological well-being.

The results of the study were analyzed using the IBM SPSS Statistics 27.0 and Amos
22.0 statistics programs, summarized as follows.

First, of the two factors of social comparison, only ability comparisons have a positive
effect on relative deprivation.

Second, when looking at the impact of social comparisons on impulse buying, both
dimensions (ability comparison and opinion comparison) have no effect on impulse
buying.

Third, it has been confirmed that relative deprivation has a significant effect on
impulse buying.

Fourth, studies have shown that impulse buying has a significant impact on subfactors
of mental well-being (emotional well-being, social well-being, and psychological

well-being).
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The implications of the findings are summarized as follows.

First, this study reveals that social comparison is not a single-dimensional concept, and
provide a new framework for the conceptual definition that relative deprivation arises
through social comparisons by approaching the factors that make up social comparison.
In addition, it is significant that existing research on social comparison and relative
deprivation has provided results that reflect the characteristics of modern consumers.
Second, it is meaningful that by revealing the impact of relative deprivation on impulse
buying, the relationship between relative deprivation and impulse buying, which was
studied in Instagram situations, was also applied in general consumption situations as
well. In addition, unlike previous studies focusing on emotions or behaviors arising from
relative deprivation, it is significant that I have expanded to the field of consumer
purchasing behavior and looked at the impact on impulse buying.

Third, this study shows the relationship between impulse buying and mental well-being,
revealing that impulse buying can improve consumers’ emotional, social and
psychological well-being. This is significant in that it has established a new theoretical
framework for research on impulse buying and mental well-being, while proving that

impulse buying is not just a negative consumption behavior.
Keywords

Social comparison, ability comparison, opinion comparison, relative deprivation, impulse

buying, mental well-being
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