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7 PHYSICAL /" CULTURAL i SERVICE /" GOVERNANCE ™\
+ Hotels « Culture, » Banking facilities + Law and order
+ Motels heritage fairs = Travel agencies machinery
+ Restaurants and festivals = Insurance + Customs and
+ Transportation + Local art and agencies immigration
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Ansell & Gash 23 (2008) ¥

BPANBAGAY B 2

w5 AT B}
1. B4 w4 % 087 Hu 44
2. FAAL 29 A4
3. AR AAAE A
4. dAE FExAE AF
3. ¢ =4 5. FHlug A%
6. A9AA o] AA
7. A9 AD 4H
8. FH A A7 HA
9. (o]l A33t WS 71A)
1. AE F3AA 289 AFA
4 253 o 2. e =g aAarel Agel A4
oTrE e 3. B4 AAlElE 24 o|3fe] AAA
4. (o] Agrat W 71A))
P % QE2T o 59
5. sk 1 (o]9e] Aga W 714D
1. A Al 3 2UEE
2. FA FAdA
3. 71& #FNEARI ] gt 39 dAA Hol] B4 9 nky
. 4. ST BAARY AAZE Y £
5.RAAH |, Saan w oo 5 A1 ad B4 2 dn
= e 6. (ool Agtat ¥ 71A])
1A w8
2. M9 4 98
3. (o]l A3t WM 71A)
dslo] A|1x} AEZA A3} A=A W] WE P F AR Y 98 oF
3} & FFo] 2.8601 1 9 =] HFE 3.00 o|AeE VERGTE 7 3 A
&2 (E 3-11)3 2
(E 3-11) &=ol| 1At A=A Zof
=3 = N| it (=9 Ak
all11491A1 8 7ol A4 35| 3.4000 | 1.31059 | 1.718
A A4q. | all2BBAEAGAAY 35| 3.2857 | 1.38418 | 1.916
=Y al13%A7| BA1 8 A AN 35| 3.2286 | 1.35225 | 1.829
alld=ABel A8 a4 35 3.2000 | 1.27879 | 1.635
Z=u
j:j 212187 8k 7} akod B4 35| 4.4000 | 73565 541
azAl o
jr Ak al22A13 4 38 7Hko B 35| 4.3429 | .76477 585
-
al 235 & 71k A 35| 4.4857 | 61220 375
g e | al31EAAPY 35| 3.6286 | 1.35225 | 1.829
sl Al | 130a=a2 35| 3.5429 | 1.33599 | 1.785
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o b211%1 A o) 4w o] o] s AL} 35| 3.2857 | 1.12646 | 1.269
b2125<1 53 o] H v ol o] s AL A} 35| 3.1714 | 1.20014 | 1.440
U (S 22125 AF o) A u| Felo] s AkApulh el | 35| 3.2857 | 1.29641 | 1.681
A 22259158 o) A n| ool | AL APkl o)A | 35| 3.5429 | 1.14642 | 1.314
2317l BeAA Fol 47| ZA g B uluke) | 35| 3.7143 | 1.12646 | 1.269
:;2324 b2324153 71702 A o o kA 4] 35| 3.5143 | 1.35845 | 1.845
233415} 717 ¢ .0) -8} 35| 2.8571 | 1.41718 | 2.008
a4 | 31125 g te) 35| 3.6571 | 1.10992 | 1.232
Bk 312151 A1 g o) g 21 )4 35| 3.8857 | 1.05081 | 1.104
sl gy | G4SN A el ol E 35| 4.0286 | 1.07062 | 1.146
4412291 Fo| s AL A kel o W E. 35| 3.8286 | 1.15008 | 1.323
s 4210130 AR o) 2 35| 4.1143 | 75815 | 575
4422013 FAAAL 7 8 So) 2 35| 4.1420 | 80961 | 655
d431EA wj40] & ghu A A 35| 4.0571 | 93755| 879
4325 AR P 2 A 35| 3.8286 | 1.20014 | 1.440
e 443345441 8 214 35| 3.4571 | 1.06668 | 1.138
22 B d434TAR T AL A 2 A A 35| 3.6857 | 1.07844 | 1.163
443557 1844 35| 3.8000 | .99410| .988
443641 G A A2 A 35| 3.8286 | 1.12422 | 1.264
44377 918 A 94 4 35| 3.6286 | 1.08697 | 1.182
44385 A| A 9| A A 2] 214 35| 3.7143 | 95706 | 916
d441A% BTN A A A 35| 3.7143 | 1.04520 | 1.092
FHE o8l | ddd29il T T AN G HHS | 35| 4.0286 | .98476 | 970
443 AV AE] B8 71 0] 2 o] 2 34 35| 3.7429 | 95001 | .903
e511AIA 78 U Bl 35| 4.0857 | 1.01087 | 1.022
e512F A2 dA) 35| 3.1143 | 1.49059 | 2.222
A 5137127 A 9l B A ol B uluke) | 35| 4.0571 | 1.10992 | 1.232
A3} eb140la| gAY L 2 12l 9] 35| 4.0286 | .95442 911
e515A Y A B LS R 35| 3.9429 | 1.02736 | 1.055
Aelgre @ | es21AK) AR gkE 35| 3.4000 | 1.26491 | 1.600
Eac e522A L g E 35| 3.7429 | .95001 1903

S5 N(E2E1) 35
T3k dato] A2k AEZRAIA Y4 Amds 23] A Bgda sdse] o]
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B 208 gui 20 35, 99 B TN I, 39 A9 3l FES 23 AEEAM F
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(E 3-13) Zufo| 24t MEEAL A1t

A o - o FEAA | cron-
- =% 35 N B¢ EEHA | 2 CcVv cronba- | bach's
s ch’s a a
A AT 30| 3.6667 | 1.12444 | 1.264 | 0.306666 0.902
A | BAFEAE112 30| 3.8333 | 1.05318 | 1.109 | 0.274744 0.87
;}3 ZAZIEAE113 30| 3.8000 192476 855 | 0.243357 0.887 | 0.918
=1y | EAEEAE114 30| 3.7333 | 1.01483 | 1.030 0.27183 0.897
A A <115 30| 3.8667 | 1.00801 | 1.016 | 0.260693 0.938
SAdFE7H21 30| 4.1333 73030 533 | 0.176685 0.878
et | e)dap 4122 30| 3.9667 76489 585 0.19283 0.847
el 0.887
Aok | WEFEEH23 30| 4.1333 | 77608 | .602 | 0.187761 0.802
73 BAI g 7124 30| 4.0667 78492 616 | 0.193012 0.883
HolA 74131 30| 3.8333 | 87428 | 764 | 0.228073 0.778
49 SUol A 2E132 30| 3.8667 | .93710 | .878 | 0.242354 0.819
z@% A9 FF74133 30| 3.6333 | 1.12903 | 1.275 | 0.310743 0.734 | 0.810
A FRIF Y o134 30| 3.7667 | 1.04000 | 1.082 | 0.276107 0.737
FF71%1H35 30| 3.8333 .98553 971 | 0.257094 0.786
SUHR 211 30| 3.0667 194443 892 | 0.307967 0.298
do] | TAFHRA212 30| 3.1333 | 97320 | 947 | 0.310597 0.346 0525
E28 | mo)g o213 30| 3.3333 | 1.12444 | 1.264 | 0.337332| 0576 |
AE3214 30| 2.7333 .98027 961 | 0.358634 0.546
SUHn eI 221 30| 2.9667 199943 999 | 0.336885 0.642
7 SRAFn] 3] 222 30/ 2.8333 | 1.01992 | 1.040 | 0.359971 0.589
AR | ol o223 30| 3.1000 | 1.06188 | 1.128 | 0.342541 0.68 070
Az ofuh 224 30| 2.7000 | 1.02217 | 1.045 | 0.378581 0.653
FAAIE R 231 30| 3.7333 .94443 892 | 0.252973 0.832
BET | Aol 74 A A A 232 30| 3.3667 | 1.44993 | 2.102 | 0.430672 0.654
B 0.805
) ARA71 U @5 9] 7233 30| 3.0333 | 1.42595 | 2.033 | 0.470093 0.642
FAE G A1441234 30| 3.3667 | 1.40156 | 1.964 | 0.416305 0.828
FFNEAE 2241 30| 4.0000 | 1.08278 | 1.172 | 0.270695 0.506
TEAAE 23242 30/ 3.9000 88474 783 | 0.226856 0.707
2‘3% ALzEA L5243 30| 3.8667 | 1.10589 | 1.223 | 0.286006 0.584 | 0.674
29184l e)71E244 30| 3.9333 | .78492 | 616 | 0.199555 0.67
SAGTHEF245 30| 4.1333 | 1.16658 | 1.361 | 0.282238 0.593
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- =4 g5 N it xFdzr | Batb CvV cronba- | bach's
- ch's a a
Zs#e311 30| 3.9000 88474 783 | 0.226856 0.713 | 0.824
AFAAI 21244312 30| 4.0667 90719 823 | 0.223079 0.757
Al A} A] 30 A] I tﬂﬁe_ﬂ'
el lg‘j 1A A3 30| 3.4667 | 1.27937 | 1.637 | 0.369048 0.727
A A g oA 314 30| 3.6333 .80872 654 | 0.222583 0.874
SOl Mol A Ee411 | 30| 3.4000 | 1.16264 | 1.352 | 0.341952 0.71
oy | S3olaFAlAdd412 | 30| 3.2667 | 1.17248 | 1.375 | 0.358923 0.649 0.804
o 2t +dT4TAE 8413 30| 3.5000 | 1.13715 | 1.293 | 0.324899 0.714 '
SAAAF 414 30| 3.1667 | 1.05318 | 1.109 | 0.332584 0.889
ol 3 GAA <F421 30| 3.9333 | 1.11211 | 1.237 | 0.282739 0.847
A2E | oldBARZAIIAL422 | 30] 3.8000 | 1.06350 | 1.131 | 0.279869 0.824 0.804
%] dha sk HlelE 4423 30| 3.9667 | 1.03335 | 1.068 | 0.260509 0.844 '
FAZ N EAIIHH424 | 30| 3.9000 .88474 783 | 0.226856 0.921
EXJu|4o] 81431 30| 3.9000 .88474 783 | 0.226856 0.958
AN A 2242432 30| 3.7333 .94443 892 | 0.252973 0.951
A F-AAA 84 A433 30| 3.6000 93218 869 0.25894 0.952
- GAEEAA 42434 30| 3.5333 .93710 878 | 0.265218 0.956
PLA =
o FRI84 4435 30/ 3.9000 | 1.02889 | 1.059 | 0.263819 0.95| 0.959
H
A A G A e 215436 30| 3.8333 | 1.08543 | 1.178 | 0.283156 0.951
A QAL SH A A 437 30| 3.7000 | 1.11880 | 1.252 0.30238 0.951
FAN A AA438 | 30| 3.7667 | 1.10433 | 1.220 | 0.293184 0.949
A skod A 31439 | 30| 4.0000 | 1.08278 | 1.172 | 0.270695 0.966
AEZTFTAEAEH7441 | 30| 3.9333 .90719 823 | 0.230641 0.85
wom | FERAMAREAHEAA42 | 30| 4.1000 | 84486 | 714 | 0.206064 0.866
;)]:gl FEARIAEI B 9710180443 | 30| 3.8667 .89955 809 | 0.232643 0.856 | 0.902
HEA AN E=znzskg
4H4 FiEASeeded 30| 3.8333 | 1.08543 | 1.178 | 0.283156 0.922
A o
Az FAAR] A 451 30| 3.7667 | 1.04000 | 1.082 | 0.276107
=
ARA A RUE =511 | 30] 4.0333 .99943 999 | 0.247791 0.845
EAEAAA A 8512 30| 2.9667 | 1.29943 | 1.689 | 0.438008 0.869
ZF AL A A B B A
IENSAEAAGEH 30| 3.8333 | 1.11675| 1.247 | 0.291326 0.82
- 513
& oS AR I Z 2 13 0.855
514 30| 3.8333 .94989 902 | 0.247798 0.821
A EHRENEEF515 30| 3.8333 | 1.08543 | 1.178 | 0.283156 0.781
A=A E 516 30| 4.1667 191287 833 | 0.219089 0.843
AR E521 30| 3.5000 | 1.30648 | 1.707 | 0.373281 0.341
]
;}‘f} At - ¢hs522 30| 3.3667 | 1.06620 | 1.137 | 0.316693 0749 | pm
:g_o; HFAARE 7 He 5523 30| 4.3000 70221 493 | 0.163305 0.359 '
S A AR £:524 | 30| 4.1000 .80301 645 | 0.195856 0.331
8 N(&E=9) 30
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Zzafdor /PR FEAEHG S AMESE] il ATt BRI E 483 4+ it
(A7, 2018). TEHRAS A L@ ST 10709 £EA7]E 71+ (Chin, 1998) 0.2
3 2 Ao M= 4070 (470 x 1070) <] EERE gl
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Filer Edit Wiew Tests Calculator Help

Central and noncentral distributions Protocol of power analyses

critical F = 2.48588

Test family Statistical test

F tests s Linear multiple regression: Fixed model, R? deviation from zero -

Type of power analysis

A priori: Compute required sample size — given o, power, and effect size S
Input Parameters Cutput Parameters

Determine => Effect size 2 0.15 Noncentrality parameter X 12.7500000

o err prob 0.05 Critical F 2.4858849

Power {1-B err prob) 0.8 MNumerator df 4

Mumber of predictors 4 Denominator df 80

Total sample size 85

Actual power 0.B030923

X—¥ plot for a range of values I Calculate I

(38 3-5) =AFEF7| Alpt Ao}

Z3]: G*PowerZ2 1% AAb Az}
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2 A7 Eio] Yt A 54 5

Sl HMEEAS AdseT Eie] 4Y TR maw A4 3229 2

68.9%, 974 1009122 31.1%°]3, AFA= AFA] 287

°% 6.8%, =9 AFAE

13Ho 2 4%=2 %

A AR (E 4-1)3 2

stetsly] ko] SPSS 23.0 BAIZZ 1S o] &

1/1—/\-1 222Dﬂ oz

ez 89.1%, MAZEA 229

AT 9] F2e ey 549

(F 4-1) H22| CIFEA SN EN
T Hle HAE T4 HAE
5 222 68.9 68.9
A o] 100 31.1 100.0
Al 322 100.0
AT AFA 287 89.1 89.1
A% AF AAZA 22 6.8 96.0
a AFAAE 9 13 4.0 100.0
A 322 100.0
20~29A] 12 3.7 3.7
30~394] 59 18.3 22.0
1 40~494 66 20.5 42.5
1O
50~59A] 81 25.2 67.7
604 ] 104 32.3 100.0
A 322 100.0
=3 35 10.9 10.9
] EECER) 60 18.6 29.5
EE o= (4dA) 144 44.7 74.2
st = 33 25.8 100.0
7 322 100.0
Folgd 9 A9d 55 17.1 17.1
2R, 3B B3 = 104 32.3 49 4
01 3]Akg (L) 59 18.3 67.7
E AL (BBTHAE GA) 34 10.6 78.3
F8 84, 71e 70 21.7 100.0
A 322 100.0
2.000%F & o[} 25 78 78
2.000~3,500%F 60 18.6 26.4
7H+ [13.500~5.000%F ¢ 99 30.7 57.1
242 [5.000~6.5005F ¢ 53 16.5 73.6
6.500%F & o[&F 85 26.4 100.0
A 322 100.0
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A o B %
(Latent Z2 Eg (Outer
Variable) = Loadings)
ARAI %9 ol el FelAlol Foia] @ ola|RAbA REA | b1l | 0812
;;é AJAIE %<l ol T FolAlo] FeldhA] ek olalAAF BEA] | bl 2| 0.811
b1 | = d3le 3 b1 3| 0.814
AEo| o bl 4 0.834
AiAIE 91 o] Aol FelAlol] Bolak] ke olafAbel wojeld | b2 1 | 0.868
Hﬁ{é AKAI 59 olF gelAlo] Folaha] ehe olalRAbA WA | b2 2 | 0.902
by | = 39w =2t AN b23 | 0.806
b A9 wkt) =7} A2l b2 4 0.799
i A FQ BN skl 7k B4 8 e b3 1| 0.725
;“j] 6;3%2;; L;] A1712E ARl Wgk A b3 2| 0856
b3 A7 W gk ol gl b3 3 0.798
Saale] A AR geka Al 9 o Ra} b3 4| 0.798
AR HFE SAF70] wlA b4 1 0.788
g | TGN BEAHFREYA 57} v ba 2| 0.731
=54 | 2aplg z2Age na Ande A% b4 3| 0847
P T a9e sse Aga A9 sl A bad| 0812
MEARIAG 591 A AEe] et AEs)Fo] Wes b5 | 0.797
C Zrgol g &l cl 1 0.804
B A8 ola 21214 12| 0824
Slewa | " -
A g [N R 2D FAF AR B 1 9A0 Ad
= Aol 31E AT AN ol v ALl e
3 Awd 2 S 98 ol AR Bl £ 14| 0839
AAIR Q1 ol el ola|RAlA Fol ai1| 0.723
g | 8 59 eIl ol o a12| 0725
Wak | AR e FolE QaArEels] Ao d13| 0.723
a8 [ase #anea = <89 2 14| 0695
i kel FAAEA theke] ol aL5 | 0.774
ii o8l A 7k Foke o]3) 21| 0.861
% ol YA 2t KA G S o] 22| 0.837
ﬂﬂf‘é FAALALY A SR Fol A4 Wk % o]do] 1A} 23| 0849
AAAY AFTAAFEAZIAL, BAAEA Deldwe | | e
BN U@ ek v S 8 AR wee] Alx] | 45
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A ANk
(Outer
Loadings)

0.638
0.795
0.832
0.830
0.797
0.823
0.785
0.738
0.850
0.837

0.861
0.855
0.880
0.835

0.806
0.856
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d3 1
d3 2
d3_3
d3_4
d3 5
d3.6
d3.7
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d4 1
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d4 3

el 1
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e2 3
e2 4
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Variable)
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, 2018 Cronbach, 1951:

0.7 o)Zdel™ w2 (A4, 2018: Dijkstra

Fakl

]

T

T
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oW 58 7hs(

3

(pA) ¢} FAAIZZ=(CR: pc) S A
rho A

0.6 ©]

T

L

Cronbach's a 7} AEZH |1 HyFog go] ALgE 1 glor, PLS T2 2 oA
-Henseler2] rho A

71%2 2 Cronbach's a
Nunally & Bernstein, 1994),

Dijkstra

T

.



& Henseler, 2015)38k3L, CR 0.7 o]/dold vigrasith (41714, 2018, Werts, 1974:
Nunally & Bernstein, 1994).

B Aol RS WA d#A A3 = ¥4 23 Cronbach's @ & 0.6 ©1%, CR
< 0.7 olBo® yeprh A €5 B &9 FAMFY rho A #ol 0.750 25 vl&
& 0.6912 Yehta gl Cronbach’'s a ¢ 3/341F|=(CR) %ol 242 0.6, 0.7 ©]/
O 2 v glo] WA I A =S 7 AL dle Ao Al 7 g

2 A AF=E Hrb de (R 4-3)% 2o

o

(£ 4-3) &Ml 2 S7HUN gty dz2T)

azulsl gyt fi}*éﬁ\_]?c]ln:—fCRi
(Cronbach’s @) rho A Composite
eliability)
A 224 27 0.822 0.853 0.871
=2 =24 ool {2l Al 0.948 0.948 0.963
Y £ 259 A 0.892 0.897 0.920
g a5t 0.806 0.807 0.873
A= A
Iy FHA 0.855 0.857 0.896
=214 gy BI=ES 0.792 0.793 0.878
Ho o3} 0.779 0.782 0.850
N 0.840 0.848 0.893
SEEE
3y &4 0.914 0.916 0.929
ZE ol 0.819 0.827 0.883
24 0.898 0.900 0.925
SEEeE!
ARids 2 29 0.680 0.691 0.862
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A Z eSS (convergent validity)

ol

7} 71%

g

Dz

bl
iy

o
%O
_Z__l

A4, 2018; Fornell & Larcker, 1981).

4-4)8k 2t

Hi 522 (average variance extracted: AVE) ate] 0.5 o]X]
(

= AelAe] A

3
<
w28 | I I8 | & 8335
W] © | Q| © | o | © |5 | | ©| o | © |0~ | &=
n.Ar_._ (e} (e} (e} (e} (e} (e} (e} (@] (e} (e} (e} (@]
i
i
ﬁo
o =
oo | ®
HE = Jﬂ ‘mw
T o o
X Hﬂ 0 7O =3 =K
. o X ) =g
o oF B|E O = o o n
< =gl il ) Ay
Koo | B | B | e o
Elw | 7| oW I I B N -l " | 3E
Bl | e | ® oW R ® |
~X
el
<H
uy
oo " iy %o ™
N 0 = w W
o 1H = T T
N = M- e e
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N

) FHEGE H7}

WEEPEE (discriminant validity) = AT} IAHETE & 72 F Je A=E
P, AR 3R AR SHAolojA MR Foldt IARTE T SAWHeR &
735, A gE Tl ZBBATE A9 giAY olok dithe A& ofnigith. wEErT

T Hrlele 7|FC2®  Fornel-Larcker criterion, XAFAAZ], HTMT H|&

O.Lu

)
=

ofr

o,
st
N

(heterotrait-monotrait ratio)& #7P1Eo2 AMHEEaL Qi

£ A= Fornel-Larcker criterionZt HTMTE &-43l] HHEIGEE H7}el9)
t}. ©A Fornel-Larcker criterion 7} FA|W49] Hi 242 (AVE) Aol ti2d
ofgfe] AANATE 7he] FHTA F 7Y =2 @it 2 A5 AR E ] IdEYE
7b gl HHE g 2 At A
W (FE 4-5)9 2o R AAHSFEL] FFEAFZ(AVE) Algo] AAHFE ke A
U T 7P 2 @y B 2 AR veiutt mEb 2 AT AR SE

(i 4-5) HAfHT SH2H YIHEYHEIE T, Fornell-Larcker criterion)

al a2 a3 b3 b4 cl dl d2 d3 d4 el e2
al 0.76
a2 0.53 | 0.93
a3 0.53 | 0.75 | 0.84
b3 0.48 | 0.44 | 0.49 | 0.80
b4 054 | 0.52 | 0.61 | 0.64 | 0.80
¢l | 057 ] 053067058074 084
dl 045 | 0.57 | 0.67 | 0.56 | 0.63 | 0.67 | 0.73
d2 0.59 | 0.50 | 0.58 | 0.56 | 0.62 | 0.69 | 0.61 | 0.82
d3 050 | 0.46 | 0.54 | 0.52 | 0.62 | 0.66 | 0.57 | 0.71 | 0.77
d4 0.50 | 0.39 | 048 | 0.40 | 0.53 | 0.57 | 0.51 | 0.59 | 0.72 | 0.81
el 0.57 | 0.54 | 064 | 0.51 | 0.66 | 0.67 | 0.63 | 0.65 | 0.67 | 0.68 | 0.84
e2 054 1039|051 ]045| 058 | 063|051 ] 066|059 ]| 056 ]| 0.68]|0.87
(al: A AL-A A 27, a2: ﬁﬂEﬂOM 220 Al a3: Hole] 917 Ak, b3: W YT, bd:
g FHA, cl: X7 g9y, d1: H1ddE g, d2: A4, 430 FHEY, d4: FHE ol d5:
043}, ol A, e2: A}c:g%g 1;1 29)
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Theolls HTMT HlEdl o3 A=A HrPlee HTMT.s(Fd 244) <
HTMT.q0(53}), HTMT%: (7P A28 715) 0] Aeh(AA4, 2018).

B A AE 0.90% JAAR sE HTMT.g0 2838 23} 0.90 olatz Yehta ¢l
olN WuElgEs} gusdn At dHehdEe] 24 A AR 4 (X 4-6)
o} 2t}

(E 4-6) BAui SHzY

08!

7HEHEEEE HTMT. 90)

al a2 a3 b3 b4 cl dl d2 d3 d4 el e2

al 1

a2 | 0.56 1

a3 | 0.58 | 0.81 1

b3 | 0.56 | 0.50 | 0.58 1

b4 | 0.63 | 0.58 | 0.70 | 0.76 1

cl | 068 | 0.61 | 0.80 | 0.72 | 0.89 1

dl | 0.53 | 0.66 | 0.80 | 0.70 | 0.78 | 0.85 1

d2 | 0.69 | 0.56 | 0.67 | 0.68 | 0.74 | 0.85 | 0.74 1

d3 | 0.56 | 0.50 | 0.61 | 0.60 | 0.70 | 0.77 | 0.66 | 0.81 1

d4 | 0.58 | 0.44 | 0.57 | 0.49 | 0.63 | 0.70 | 0.63 | 0.71 | 0.83 1

el | 064 | 058 | 071|059 | 075|079 | 0.75 | 0.75 | 0.74 | 0.79 1

e2 | 0.70 | 0.48 | 0.65 | 0.60 | 0.76 | 0.86 | 0.69 | 0.87 | 0.74 | 0.74 | 0.87 1

(al: A AD AN 27D, a2 B} 25e] A, a3t Holo) 4213} A}, b3: W BEFA, bd:
B4 T4, el 224 2o, dl: Ao oig, 42 A=%94, 30 HEES, da: FHE o,
A4 62 AQISE % £9)

12
o
)
>
5

+ Cronbach’'s a & A% %7} 71521 0.6 ©]7¢ 1™, rho 29 $IAIE]

U
=(CR)9] B7F 7191 0.7 o8 o= veht A ity A =7} gEsva st
t}.

N
Rl
oL
)
FE
é
fu)
o
>,
A}
5
~
X
_‘
=
fo
rlo
=]
e
-
i)
m
Ky
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(F 4-7) 24 BRigS SERY BIHUY 22 AElE)
- EETE RS A = (CR:
YA 2=
27 A (Cronbach’s Alpha) rho_, Composite eliability)
27123 0.924 0.944 0.935
A=A 0.884 0.886 0.906
e 43 0.901 0.903 0.923

6) 271 AANF AFHRE %7}

AZEYEE FTLAFEAVE)S %7 7120 0.5 ol4e] HREsHT A=A
Ao AVE ko] 0.3592A4 v|&aHAl Uetstth, weba] @A 1) FAAA (L) A3d &
AREH O] Aldste] A=A A PR e 470 53} oy o] 4] &4
J2 AAT A% Bt A1E ol4e 0.5198 duan. 24 FAE AFIE B
AR W82 (E 4-8)3 £}

(F 4-8) 27 RS SH2Y HWHEEHLET)
] AR T AT Z(AVE
) 2= © T=
27 A Average Variance Extracted)
27124 0.518
A=A A 0.519
EEEED 0.632
7) 22 ZAWMS BEEGE Ut
HHElG = H7F 7|02 WA Fornell-Larcker criteriond| & BE 231 A<
o] AVEA|FZo] FAWSTE 11 A8 5 78 =2 @ Hoh 2 o= Yeision o
2 Bol 23 ALl R} SIS 23 s BALTE W7 A e
& (F 4-9)9 2t}
(E 4-9) 27 &A= Y HyH(EEElEtE | Fornell-Larcker criterion)
224 ZA z7124 A EAA HAH 4
=717 0.720
A=A 0.655 0.721
g4y 0.674 0.679 0.795
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T e SHeElE o v 3 el HTMT. g0 e 715 0.90 n|ete s Yehtn
Ao FHHElGEr FHRE T AT HoE AE e (R 4-10)37 2t}

(E 4-10) 2At & SYZY HyHEEEIE S, HTMT.90)

224 ZA z71z7 AEAA AP 47
=727 1
A=A 0.740 1
kR 0.757 0.757 1
8) =3 AFs

b

PLS-SEMM = B3 AJJ=E lstr] 9t oz dwbd oz Standardized
Root Mean Square Residual(SRMR), Root Mean Squared theta(RMS theta),
Normed Fit Index(NFI)&°] &&= 1 3t} & AFo= o] T SRMRI RMS thetas

Fotod & AT AF=S Fegitt. SRMRS E£8hd 3t Alge] IS vl

_O‘L
n)
S
i
o
M
r
2
N
lo
ol
Y
(il
=
N
=
=
ot

N
H
ro
=)
=
@]
=]
o
Bl
N
L.
_O‘L
£
Fel
rie
ol
Mo
>
o

o
0.10 PRkl A5+ 8188 ek 2golgta sjAErh(Hu & Bentler, 1998).

RMS theta® €3 2F zkato] At AF2 3k T4 PES ov|gth(Lohmbller,
1989). RMS thetae &5 Bd a7t Aasts A =E Hrtet 9% 29
HIAL w5 Athe Ae oulstag Skl 0o 7HeTs $2 B8 APEE HoF
© AL gMEnt. 24 RMS theta #e] 0.14 Bt} W5 735 B3o] A3jg o=
AT F glom ot} w2 AF BEo] Al 42 e r M T 4 dth(Henseler
et al., 2014).

2 A7 AdFRF] 4% SRMR #% RMS theta gto] 25 848 wet 39 23

F=s HoE

2L
N
)
1o
o

2

v
[l

Bis)
r O
A
3
o
)
)
2
=
o
Y
r
>
ot
rlo
B
0
—
—
B
L
iV
(L

— 108 —



= Ry A3 e 2o oo g HUl B A 1S Edlo] Hrt AlEE 4 9le S HH o)
ke Z o7t Itk (Hair et al. 2017).

<_LL 4 11> O1?-E040| % 4|6=|F_II:_

=34k
Standardized Root Mean Square Residual(SRMR) 0.09
Root Mean Squared theta(RMS theta) 0.14

9) 25Ed %7} A% £

zgRde Yt JRANN (L) ARY BARE RIAFE B4 B2} A A
A7 Wge] 13 A F Aol £ TR A WG AL ET. T e
INE 119 2HFE(] )T, B AT Aol g 92 D £ AR 3 29

SAET(e2. 1, e2 2)0] Al A, SHED Hr} $o| HEE AFRY S (24 4-2]¢

A=A 70

D#Helshg E #ea

HE: o 2§ &t

.................
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TFxodo| ool JNMAS
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PO T LT T B oy WO
NP g g™ TR g
oL e s & Ew o S
i ¥ oo R T omw oy T T o
.OILCEO,uAILﬁTmEE_l\mEBEOﬂNomaZI_
SEES AR E AR N
M~ ~<° ‘o) < X
= B oo BT Y %%ﬂﬂq%ﬂr%ﬂw
s dpa iy g Edy
At TR S S oy
_ﬁLWrL zTOtO(\ o J;L,UI
S FR R NEENE
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Sy P ok o T wxBo kB
MW oy ow . 2 o ®E R
I B e B N
R R I R A
—_— ~ do o S e N al
SEEES R SSRGS
& W Vo owow oW Eom ®
o MW o ol B = = e b
oG o Mo o Lo M=oy ool
oy T EsEY Ae IR
o PR = B OE - 3 W oo
D =S o A (R
%ﬂuﬂ%ﬂnéﬂﬂ%%%aﬁo.%
G B S R
OSSR N S S A -G A
ST EessiRaoRFEgR D
?ﬂ#&%ngﬂ,ﬂﬁ?%u.ﬂ
BT o T B o ™ Zo o TR W _F ™
e T8 pr o on T ©
) SN o
},ﬁaﬂﬁeﬁﬂwﬂw&z?ﬂﬁdﬂoto
FE - m 2T TR, RN g
\MFFZ‘#ﬁﬁoaﬁﬂmEA 1__‘_00.
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a W~ TWom o 8T oo L
Doy 3P RE E D ED e <L
g ER R W L S WS NN
o & N B Ma RN W H o ® R
WX HO® o F N WO kK

4-12)¢F 2ot

0.057
0.103
0.102
1.218
1.766

EHA7)(12)

3T
3t

7F A Al e (
AAF(R?)

0.521

0.845

0.639

=
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A4
(Inner VIF)

37

53
2.108
2.465
2.724
1.567
1.000

o o

A=A
24
EER X




b FaEgn THage

S

ol A% fogat 4

t @S o] 835

< Adgsto] A=

FEXEH (bootstrapping)

tol SAA = fref gt MeelA A=l

S

2 43" /i) Azl o

A

B7rstAt. 7k

4-13)7 2.

3T
3t

7F A3p Al W82 (
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Dz
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4-13) = Az A9
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g 4= 9l slo] Tg7laAly |8 Fgo] s HPH =S slofok & Aol ot
TFAEARI L] A A W F o] TBA EH wjAA e ElgAo] SRR ke #
A2 e

3) TFMEANG 9] &34 2dAd g Ao #AA(H3)

o)

BN 2204 g3 9 Bg3te) BAE A28 A BALACR fol@ @
A HoFn vk Wb 7 3 AAAAE BRG] A8 BN AIAY
o) 2124 S ol AN FelA £DL FaAlele 5 AR Qg 4
Aol Aglel A gRE 99 A4 Belz BRI A Aol Ael 13

5 =5 stofof & Zolrt.

il

5ol T4

)

wmel A8 5 BN AR o £ES Belomn BRI e Fol

Agel] AAHES sjelof & Holth

=

5) BANA e qe A3 @ Astel A (H5)
w4 s 4 A BAS 45 A9 BARon fo3t die
HolZn T, wekd JM 5 BANEARle] 2uxn, ARAA, 204 2Hielag

9T 2SS Y 83 5 PRI e BUEPG 47 Mete] SEA
Q) X 2 A BN BA] o PO ES S, Al B Folw A o] A%
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Hom oY= L% delof & Holth
3. FxEY WAL} #F

1) Smart PLS 3.0 ZZa#& o] &3 AF(IH 1)

54 AR o A fo A5E Bl viER dS5S sk S AR
(Specific Indirect Effects)®] 4 ZAF} o]oll g o8-S dolof gt} S a7
o] AZAF 3719 FolA ATl 283 Ave FEAEHY A Adx 54 1R
el 24 daelM 7HdA R gt vi7f &3} A S (mediation test)©] 7hestth(AldA,
2018).

B AFoA w7l EIHHE) A5 Q! 3709 7HES 7o/ (p<0.05) M9l Helld 25
A=Ak, 7P R e mPiER HE A (R 4-14)9 2t

H6-1 7Hd9l S2=iat g Ax) bl g3 2P il 9ol 9le A= Uyt
H6-2 7HEQl A=At 49 A 2bll g9 e v 9ol sle Ao veytt
H6-3 7HdRl 314 2t st fg A3t 2l d8 32 vl 93l sle Aes Ue
.
(% 4-14) SEUH¥EY 24 Zoo| e iz A3
S A=A% tak bk Folg
= (Path coefficients) | (t statics) (p value) | (p€0.05)
20z - YNy
H6-1 T yaay 0.109 3.424 0.001 l
oA N -aie_ﬂ'ﬁ )
ne2 | iﬁéagﬂ% 0.158 4513 0.000 o
=214 Al AHIA
H6-3 ﬁ{ﬂj%ﬂa,éfﬁ 4 0.166 4.747 0.000 d

2) Sobel Test A=W 2)

WpAsst zAuse Yolg yEsea W EANRE A3 PEos
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Baron & Kenny(1986)2] HH o] dakzlo
Kenny(1986)2] A% <ol w7l &z Assie b gl A= W F shielth. o

ZU Baron & Kenny(1986)9] HEHL EAA o2 HEeiA] F& o R g e =3

Ay
H
oy
(=
&
65
S
o
©.
o+
@
0
<
i
og)
D
=
o
o]
(o

BAEEE olFve S FoEA 4T W ERE A E XA 6A] Foke ol A
o} olgfet IS FET 4 e WHow FEAEY Y (bootstrapping) ©] A} HH3}E]
<, 20145 =734, 2019).

v B Aol izl ke Al vk AR AdSee ovldd & HAES]
WS 8 A5 AAsksiY &l H2ES Aaghe +1.965 A, -1.965H 2
o w7 &3t fFofulstttal W eka Jith(Baron & Kenny, 1986). & ATl w7}
o] Z3L frofnfeto] B A E AT, v7fe] ol Bl AE Ayte (R 4-15)¢ 2

o
(E 4-15) ofiH=ro| HHWEAE ZAD}
ek pak ol’d
(t statics) (p value) (p€0.05)
H6-1 ol > g 3 - gy 29 3.568 0.000 of
H6-2 A=A — 3 34 — Fy 27 4.528 0.000 o
H6-3 vy — #39 # — g4 27 4.835 0.000 o
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& Gash(2008) =& A&st] 89& EAsdt A58 23 7292 Ansell &
Gash 23 (2008)= Td3te WFEe] J44d0] A vehtA A3er Bdgle] gels9]
o gAY A & REe A8

A A, A58(2016)2 AGFRe FEe] A a2 A, HEP-AJA-GE71(2015)
g delAty Abelel diste] AFteislont, FRUAA R o3 24
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ABSTRACT

A Study on the Institution of Monitoring System
Applied by Collaborative Governance Theory

for Tourism Development Project

Yongsug Kang
Department of tourism Development

The Graduate School of

Jeju National University

This study examines the applicability of the collaborative governance theory
to the promotion of tourism development projects. By examining the
applicability of the monitoring system to the collaborative governance model, it
is to suggest the institutional implications necessary for the promotion of
tourism development projects to meet local conditions and to restore
transparency and trust in the administration process. Then, theoretical
considerations and precedent studies were conducted on tourism development
projects, collaborative governance, and monitoring systems through literature
studies. From the implications of previous studies, the factors linked to tourism
development projects were derived from the collaborative governance variables.

In order to develop tourism projects in Jeju Special Self-Governing Province
the project operator must obtain approval from the Governor of Jeju Special
Self-Governing Province to implement the development project. For the factors
related to the tourism development project, related matters such as whether
the regional plan was reflected in the development project implementation
approval process, the implementation of the environmental impact assessment,

and the implementation of the tourism development project plan, and the Jeju
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Special Self-Governing Province’s governance ordinance were referenced.

Based on the factors related to the tourism development project derived from
the previous study, a survey was conducted by the Delphi method to determine
the measurement items of this study and to design the survey. Total 322 people
were surveyed as a survey sample. For the empirical analysis, the PLS
structural equation model was used and the Smart PLS 3.0 program was used.
As a result of the second latent variable discriminant validity test in the
verification of the measurement tool, the ’participation inclusiveness’ and
"forum exclusion” variables were excluded among the four sub-variables of the
institutional design variable.

As a result of the evaluation of the structural model, all five hypotheses were
made and analyzed to have a statistically significant effect. And the
"collaborative process’, a parameter of the research model, is statistically
significant in the dependent variable. Therefore, the collaborative governance
model can be applied to the implementation of tourism development projects.
And by applying a monitoring system to the implementation of tourism
development projects, it is suitable for local conditions for private investment
projects, and administrative transparency, local residents, project
implementers.

Based on this result, it is suggested that the tourism development project
should be carried out with trust. Indeed, sensitive parts such as securing
project costs of the tourism development project are needed to be improved in
the future for successful completion of development projects in Jeju Special

Self-Governing Province.
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