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ABSTRACT

Analysis of the Elementary School Teacher’s

Emotional Labor Experience

Sojeong Kim

Major in Psychotherapy
Graduate School of Social Education

Jeju National University

Supervised by Professor Min Ho Kim

This research aims at identifying the nature of emotional labor of the
elementary school teachers by exploring what kind of emotional labor they
are doing, how they are experiencing it, and what kind of meaning do the
teachers are giving to it. For a sharper analysis, the research focused on
answering the following three research questions: First, what kind of
emotional labor the elementary school teachers do? Second, in what context
does the elementary school teachers experience emotional labor? Third, what

kind of meaning do the elementary school teachers give to their emotional
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labor?

To answer these questions, the researcher applied a phenomenological
research method proposed by Clark Moustakas in 1994 and collected data by
interviewing the incumbent elementary school teachers with a minimum
fifteen-year teaching career. Collected data were analyzed in accordance with
research procedure proposed by Moustakas(1994), which combines systematic
steps in data analysis procedures and textual and structural descriptions. The
data analysis suggested a total of 29 meaning units, 11 topics, and 3

categories.

The research on the emotional labor of elementary school teachers suggests

the following conclusions.

First, elementary school teachers view the emotional rules and behavioral
norms set by schools and society demand excessively high moralities and
one-sided toleration. However, they hide uncomfortable emotions and engaged
in surface acting in order to meet the schools and society’s expectations. The
resultant emotional dissonance causes emotional fatigue, somatization, and
lower self-esteem to the teachers.

Second, emotional labor experienced by elementary school teachers differs in
its intensity and kinds depending on their relations with students, parents,
school organization, society, and their own family. Teachers tended to regard
emotional labor experienced with students inevitable and accept it as a part
of their educational responsibility. By contrast, they regarded emotional labor
experienced with parents, school organization, and society as inessential to the
purpose of education. In the case of emotional labor experienced in the family
relations, it led teachers to reevaluate themselves as a teacher and at the
same time an individual who deserves respect for persons.

Third, elementary school teachers have ambivalence about their emotional

labor. In other words, teachers give both negative and positive meanings to
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their emotional labor, like not wanting to experience the emotional labor but
accepting it as an inevitable task for teachers. What becomes clear at the
same time is that because emotional labor affects teachers’ psychological and
physical health, elementary school teachers see emotional labor as something
to overcome or try to cope with it. They also wanted people to empathize
with the teachers who have difficulties in expressing their own feelings while

undertaking emotional labor.

The research is expected to provide an opportunity for elementary school
teachers to reflect on the psychological damage they suffer from emotional
labor. It will offer relatable data and analysis for the specialists who consult
or treat the teachers have some mental health problems affected by emotional

labor.

Keywords: elementary school teacher, emotional dissonance, emotional labor,

mental health, somatization
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