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A2 oled nF

N1&d X|H9AIE| OfZf (Community Attachment)

CEREIE D R

ATt} AAaste] Al HG AFe AR BB T Zokelwt =3k Zlo] opnt
(Shumaker & Hankin, 1984). QIZto] ojwgh &2]2]Ql §iA]olA A& 3hgolet A4,
A5A, AR, 28ja A4 S ozie Adste 559 Zlo]7] i Agste 28
A5, A7ch w3k Aue, 24 Aeleh, A, =A] AlZs 5o Absjst xntel] 4A

24 ddde] e BE ToklA Tttt At de ol FolA sith(e] ¥4 o WA,
2014: Brehm, Eisenhauer, & Krannich, 2006: Hummon, 1992: Tuan, 1975).

B8 A A 7 HUE (community) 2 dole] FE welel AFgelA e 2|24
9, N84 g32e, Teln FEA Auishe Al e P4 848 EReE, oF

= -
gojsie Ao welel A\2A 99, AE Welel AEA Aaag, A BaA

MacQueen et al., 2001)+ A& & & Jof. E=3F o 22 Jof ‘attachment 9] Mol =M
I Zg o] ‘attacher oA fFEiElen], 2 ARA ofn|e skl nAATIAY
Abzolut Al Aol Att e LM AR shrt "t onw sjdn
(A A, 2002 +A@-o|8Hs, 2008, -G A-HA], 2019).

upebs] A HGAKS] o 2H(Community Attachment)elehs &0l A2lg, Alsle, 4le)dl,
A738F 5o Atg] e} Fofol| A 2|2 FA 24 (Sense of Community), &4 <f2H(Place
Attachment), Z4a8 A4 (Place Identity), &4 24 (Place Dependence), 4 22
(Sense of Place), &4 % (Place Effects) 59 AR o2 A5 A=Y, g4

AT AFE 3l vdeb A&t e e-a-fr4, 2009 Brehm, Eisenhauer, &
Krannich, 2006: Chen & Dwyer, 2018: Hidalgo & Hernandez, 2001: Ramkissoon,
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Smith, & Weiler, 2013: Stylidis, 2018a; Vargas-Sanchez et al., 2015).

A AALS] o 2HCommunity Attachment)2 Kasarda®t Janowitz(1974)] ¢1tol|A]
e AFEde, 252 AGAE] 495 B PME uF A (RA), Azt
3 =435t ek A GFEA 24 (Sense of Community)
o digl 7 A AFH = Fe 2= McMillanZt Chavis(1986)7F AlAl & A9 FFA4] <]
TALEC] &5 M Ed AL e FoAe =X M s7IR ofH, FAELE (Y

e
iy,
it
=

m
do
U
1o
2,
b
i
of

A, A4 o2 (Place Attachment)S dWHd oz A3 £% i Alole] dd'=
A 9] (Hidalgo & Hernandez, 2001)% =0, Ak3]8t Ao x onldte= A (place) T
oo 4] A olahs Yol Abe] o] FOIRAY WG Folghs nEtie Y o Y&
e doR oA A 07 ofFe] tiide] B X3 eSS BT Xdete Ao,
FEAQ AT FHZAR] As Al o2, whe, A AL, w7 e 2109 B8-S
7} AsHAl 1 tiZdell 2FdETH( Altman & Low, 2012; Cheng, Wu, &
Huang, 2013; Hummon, 1992).

AL3)EE Aol A o Z(attachment) o] 4 7id-S 23l0] 3 A ol Fg 40l f3 7
Aoln, o71M el AL 24 (cognitive) Z A3 (action/behavior)¥ EWHET
(Altman & Low, 2012). F-AAQ1 A9 (2ol dhair e 23 5
At & 33 Fa we 23k F 7ol A of el Bk AFe vheFet A dig
Apglel HAZE destn, wekd 54 7 e FAEUEe] Ffshke BAARD
(affective bonds)E 7Fs3dl= Al (indicators) 7F @t (Armstrong & Stedman, 2019:
Tuan, 1977: Vaske & Kobrin, 2001).

™
=5

>,
ol
b
o
ot

Sarason(1974)2 A93&A 4= At =6, McMillan® Chavis
(1986) 7} o= AlAskete] A|GALE] Q14 A
HA=E Ndsisla, SCle A5ATd 7P Bol AR o™ (Long & Perkins,
2003), A9} of el gk Mol dX|she o] vrE AR PTHHEA - 23,
2018). AEgollA = it 17te] faidAlddl = AAHQN 847t EgE| o] glojA], F4
S743 AAE e 719, A, ofn], 223 A JiIA e R F8d allo] HH
(Scannell & Gifford, 2010), webA QI &84 47| Ja485 Tl T4
vdd Pt 2 719, A7, A, Hx, 7], Ak, o) B iEE YeRie 9A

&
2]
Q
05}
D
=]
n
()
o
=3
Q
o
3
3
e
o]
=
<
—
jm]
[oN
D
©
B
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TZ2E Ak ety dtH(Proshansky et al., 1983).
gl AzkE o 2] did] A e A AA'R Folsta 9lon, 4 4

Kobrin, 2001: Vorkin & Riese, 2001).

o7 WRANEL Aol A WFA| TR HEE HSote ] o] A9 of 2 W
Aol oz #Ao]l A3 Aol ot (Harrill & Potts, 2003; Stylidis, 2018a),
WRIFY eIt L Aol i of &l Bt AFE AGALE] FRIY BFAt

We %, WEASY 53 cl/lgER WEA B 4%, 2eln PIAFE 2Ho=

r\r

&
<

aske, 2003), #3/Le] AH oA A qFHlo] Hofstn WPNES AR e F=s
Ae = e Al Mes $F S8E 0 UTHAG -3 AdE, 2012).

o] ¥ioll TAlFE AFelME Fa ofFte] thAAl &4 dis] ARUE of2
(community attachment), &4 ¢14] (sense of place), &4 A4 (place identity) &
o] gojof &85 Ut EA-UY, 2016).

A GAEE] of A e AREAQL 7)Q1e] of 2t Blashd, T Al (Abe) 2o BAIE A
dote AdAe Zou, A9ats e A< de] FriEe] e, a2 AL
bl A T A5l FEAEE obe 7hEH WAk AP B M, HS W Big g e s
ojFoiItta & 4 Ut} 53] A9k 4 #2lA 9o ® FgE = Ao| o

A2 g voll sle FUE ] ARl Az afirt slojort 7hssia (A, 1991) =

%, e8I, 2017 874, 2015: Chen & Dwyer, 2018; Kasarda &
Janowitz, 1974 Ramkissoon, Smith, & Weiler, 2013: Strzelecka, Boley, &
Woosnam, 2017), o7]eA &4 94 Z, AQAS ol gt vhsgto] 4% Alde<
TEA9 ol o g Folstal Yt Glynn, 1986).
B AFollA m=ohe A AL of Ztell g Aol Fa ofFe 22 HFE R el
1

Aol tht el d7aksel Tfd Aole Aelshd, teel (& 2-

_15_



(E 2-1) XHAS| ofiEte| Ho

A7

Kasarda & Janowitz
(1974)

39l
A1) <lol AAH WA s AAL 02 ARUE AslH 728
A48 g EDD A2

McMillan & Chavis
(1986)

R34 elol Wslst e,

e
TE 4

AGAe] 4Bz BF, AGA et HA

Um & Crompton
(1987)

e -
_J_‘-‘\__

AArrslo] gk 22 A A, A B ke z HojEu, A2
SHATE G BA AFE Adste 4 <l

McCool & Martin

AGars] hHe A8 el 2 ARIE BG) WS shel, AGAe et

(1994) A e 9
e | A ol B 393 1, PRAES PADTE Qo) 4, A
Floa | el 9E L 200 el 302 Aol slom 9T vAw gk o4
(1998) 9 P4UE 7] QUG 7o) £E A

Gursoy, Jurowski,
& Uysal(2002)

Axslol va ohzte 94, A4, A8

Felgh e B8R 1 2

27

17355
(2002

)

zdz=nlo] g z|tgld] lalA AelH oz o —‘;_ Aoz w7E A4
Azt BT PN A dzule] Hoi2 A |

oEL
mO(
&

9,
rir

>
Ac)
oy

o

Harrill & Potts

Aedakg] QA o] gk AA), A7 4

(2003)
Brehm, Eisenhauer, | _. o1 2ol S J 1) } o
& Krannich(2006) FHlel| oaf A== A Hel gk ApdA g AFe]A el tigh o2 A=
7] 8- 0] i AFR0] A At] o)A R oz EE Frto g e Aeld9l Azt
e o], AAHS FWorE AA4, 715 U o2, A3lE S0
(2008) ozt ANRoz 1Y EFA0l A
R i 5 :
(2009) AjFelo] A9 @73 thate] e FHA, A8H izt
A o Fol g A ool thak QIzte] Bt AT AAH fohe ke UM
Lee(2011) weke A% Gacle] 2AA we EAe
Chene. Wu. & | 948 =& 52 A2 tia Qe 42149 359 3940 A4A B
eng. B, e LA doln, x}oﬂfwgv AdEo] wfgh Ptk A, 9
Huang(2013) 7S Bejelos)= ofg ol B 8%

Ramkissoon, Smith,
& Weiler(2013)

A ol e thebd BAS 7171 Pt Bisle] 7HASo] M B oIE,
A, 44 2 AEe s 348 492

_‘lé_



77}

Vargas—Sanchez et al.

(2015)

A9 7R10] 27 A
ahe 2429

Strzelecka, Boley,
& Woosnam(2017)

A9 7059
R R

214, A1, 34
B

HAgo] £ TF A FHlo] A Artglol| st wrle AEd A5 4 fuite o= Y
Lo(20107)o AGel] AFIE AL AF2FA 79, AFHE Zcta 2, w3l
A& A& H]'E]"C d=
Jel- B34 | TR S A7 A, AlsleE, 87 Aelshd Il Ao Al tis|
(2017) FRIE0] A 7Zet= A Hol fHL A 2 Ho] =
Chen & Dwyer 2t 171} A k] fFUAAIZ Y H = Fh o2 ¢ B o Q7Y

(2018) AN A7) AL 71
» 57 adel 4AA RUi2e Zole B 222, A 29 vEE sha
Stylidis(2018a) Alerse] =Ag Agle] Azt
AR UES$AE | A e Aol AFHUA B A9AQ 893 Doz We UG
(2018) o7 P4H FAHE Aer A B A A7) =
FRA2AY | 58 Aol di@ 1] A4, A, B vk wEo) v 1 Ade) tig o2
(2018) e
B oy | A B R BB Belel el AEC] AS] BEACN thel 7l 17
Hong & Kim | 7157344 el T2t ool 0§07 e Faxahe 3400, P2
(2019) 22T AE A5AS A4 foRe) A 59 2
HA4 (dentity) & 447 Ex 2989 euldq 2579 S AL A9
AFAFAZALA | Aol g 284 A2, 924 (dependence) & FEA T4 1) el
(2019) 278 WEAL 4 Yk WY B oz ofm B2 7)5H S DA
(friendship) & A2 A Fohed AHE BHaE AL FU2E o

Fo3 Aqe 9200t FhRAL AGAE EE AL AR 9 N
AQIA ol A48 | 22 Gl 4 glow, FAE AGAE ] B e AGAE A dofibs
(2019) 2AE shdska Arke dPor, Aol Aehs A9a kel FYAETe
UG PN o L BEREE <ol
A5BAGNHA | AR Ao AT NS 9 BAF olvjsi, A2 e Aele] wheke
(2019) Hioh BASE AL WEAY + Qe Y 2ol o BPE ol
AR HYLTE WO AT A

_‘|7_



AR hzel 74

Z|9AEs] ol ZHCommunity Attachment)olgt dA3 22| A Fof = A GFHlo]
I 2 rtg]ol] A3 717 AFshaA] 7i01A e Ao A= Ay Adiidog,

=]
ZHe) PA4, Z15A9 e oy, aen AlE SHel AR Fom 74

ol

ERE
Holgle FAAY Ao, 4a s FAspl P A BANE Y el
F0le] Aojgh BES ANE & gl Fed AUde WeE SeUtl (A AS

2002 G- fPgl-Adzx, 2012 neehddd, 20030 A4, 2009: &4
-84, 2005 &A%

A7 A FH1 o] Rt 5 11 Aol A7lEe] shot, AAl digedAe oY
e olfrm FHU oA FHol A 2 o] o], BFA|NA AHFFHE]
AL Sl Bl tig e ANl e =S BAehs 2Rl FRle) o)

2N
S o] AUA 295 AEE F e Ao AGALE] ofFme O Fe4e] A=

el
o
rioy
ofT
DO
]
-
®
ﬁ
L
DO
(-
—
-

Ha sloh(e]l$4, 2011 ARel-BAE-4404d, 2017 McCool & Martin, 1994
Sheldon & Var, 1984).

42 o) ZH(Place Attachment)2 F2 5% 34 &, AFA G tig] FUEC] AL
theket A XA fidE Sl @], AGFUE] AelH, AR, A4 97 A3t

of thgt Qo] FekS F= A (Place)ol gt A4 (Identity) # 214 (Dependence)

o7 FA(o1AY, 2019 Lee, 2011: Strzelecka, Boley, & Woosnam, 2017)% 4,

A Yol A wrehs d 20l HiQl IAE SAGkE ARSlA SHd e BEE T Yot
(Scannell & Gifford, 2010). T3+ A4 912 (SOP, Sense of Place)2] o= 27
A glo|A] dutdoz e i de o, FAd 2 g&2dE st U

(Jorgensen & Stedma, 2001).
thol (28 2-1)& Scannell & Gifford®] 74 o2 3244 Bd'& Q17 A4, 74 ¢]
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* Happiness
* Pride
* Love

Place
Attachment

* Religious

* Historical * Memory
* Knowledge
* Schemas

* Meaning

* Proxymity-maintaining

¢ Experience
* Realizations

* Milestones ¢ Reconstruction of place

¢ Social arena * Natural
* Social symbol * Built

(2] 2-1) The tripartite model of place attachment

A& 1 Scannell & Gifford(2010), Defining place attachment: A tripartite organizing framework

AgAFarEo] AT AGAR] B A &) JhdE g8l ARE Tdd 78 .4aES
A9/ f &S SHohe T8 WQlol HM, o5& 2 FHAA(Identity), ©1&43
(Dependence), 18]a %4 (Friendship) &2 T8& 4 i, o= & A9FFA] vl
A FEEE B AEdEE 94 AR IHEHFA-FAS A, 2019: o]FA, 2011).
F18H2018

o
Jlm
ip
N,
18
>
_] 1
b
o
r o
e
i
N
Y
1o
re
-
il
o,
+
oL
=
ol
)
1o
o2
&)
=)
)
2

=9 ARA e ARA ddz FAssih ole A93E Al (community) el 7+

¥ 7ol sk AeAE] ool Ui Aol gk e e MR them g, 1
AN 24 skl v SUle) A7) Tkt 4o1E gelsh, thee) (E 2-2)% 2ok
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(E 2-2) ddoAFol| LB X[HALS] offEfe| 714 Q4

Q74

Kasarda & Janowitz(1974)

McCool & Martin(1994)

oy

175 314357(1998)

Vorkin & Riese(2001)

Uzel, Pol, & Badenas(2002)

Brehm, Eisenhauer, & Krannich(2006)

ol A 2(2012), 238-/741(2009), O ECRCES
21414 (2018), Cheng, Wu, & Huang(2013) =

Lee(2011) AR, AT urE7 o) 24
LS5+ 4P E(2012) Az, Addd, 2AHRA

Vargas-Sanchez et al.(2015)

A fria, A AR, A1 o, 219 JEs

Ao AR, ol

AFRE, R BER AT 7RE

A&7 A% 8 ol
A

FHA ARA e o,

Hong & Kim(2018)

Olya, Alipour, & Gavilyan(2018)

Stylidis(2018a)

T T O
sk $(2018) A, Ao, AV, wiA, el

Gursoy, Jurowski, & Usyal(2002),
Eslami et al.(2019)

353(2019), ©179(2019)

HH-3]- el A4 (2019) T, 25/A94, dus
oA GA-A&(2019) AblA (DR, o=
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(e}
o
B

A7 T4

oY

A-H59(2002), BEA-239(2018), HAFA-FA=
$2(2019), &A1€-0]1845-(2008), ©]FA- LRIAN(2014),
47148(2013), Bl FAAE2AA(2017), 2784 (2017),
F7eH(2018), T 1XE(2018), e A155(2017),
G- BEAE-&X3(2018), FAF-$49-%4(2016), A, A (AU, o4
Chen & Dwyer(2018), Chen, Dwyer, & Firth(2018),
Halpenny(2006), Hidalgo(2001), Ramkissoon, Smith,
& Weiler(2013), Scannell & Gifford(2010), Strzelecka,

Boley, & Woosnam(2017), Williams & Vaske (2003)

[ B O >

AR AYATE o AR A

1998: B4+ HTD- A, 2015 FYa-Adw, 2008: ©194, 2016: Glynn,
1986: McMillan & Chavis, 1986). AHARS] oj2r& 7]ZA o= FFA| o2 ofz}
(attachment)ol2he A2 247t HaiA], A rksl A dolgtal =7le 2 =, BA83%
iAol A HA= =, o= A7) b FAA, 7154

fex]
=
}E}F/H?l g%}‘égi E%Qﬁ(%?%o %3’61-?_]_7‘3116}&, 2012; Z:IE_

ATHCE fre) A E AR, 2017).

webd o|F FSHA, B AToN Fnd A BE BANA ANG A48 HH
4 a2t AN BA, ASA DRQUED), T2el3 AGA] Egeln, 193 EA
o3t @7 wlaste] AviR Az % ol2d] B FHAA P4 827} 4IFE et
9 7ol AGT Bk ol B4 DA F o] BE TAR & ATE| FZAN FA
S4Bk, ol AGFEA 47 AN hHe] e A Y 828 v]asto]
He@ ee thesl GE 2-3)% 2o,

_2’]_



(E 2-3) XHAIE| ofF ! X[ASSH 24o 74 24 H|w

-1 =
2 BRIk
AGZRAA glo) B oA AGAE L AGFRNAA FE v 2A,
i Aol Ae AGAEel B Bl 7|0l R (Bl fBH AR,
3 s slm | 2012), AGAE chEte BeHel SRl B4H 0= Qo] ofE i
§ | s | o ohe kR A9 b ek B, Al Sy 2EE s
2] B s
g | TEEHDEAEE ) a4 ge et g v 1549 ARE delehe o2,
3 T3 AAEe] e A AWl fUiEe FHat o] Foluj
ARIAQ AW (A RA- 2B, 2018 Lee, 2013) Eite},
sz agq | THUEC 250E w3 Be 2993 2ol Sasitie 24, 299
N Weqarey | LT FEAAThe 38 Was s mdom Bl (McMillan &
Taaa g | Chavis, 1986)5IM, AAHQl AGFEA st ol el e el
SR SItH(Glynn, 1986).
=Z7) Al
L TN | Ao aaema Wik 303, A 94, Adasss) 2z
SSTH, 0~ 0 o A}z e AYE 23k 7] 1AZ. 714 2=
. A= A7k AAALE] e TAYE 7] AU Aot (U AE AASE, 1998).
o
2| ai agn | AGEEA GAe AGAE6) 3 YomiA e 3G 27, PATThe
s | TIE Ny on Aosge dAn 4 3 Fe@ 9RE AR A, 29w
A TEEEET | g9t 193 2 AL n|AvhEE 9%, 2008)
9/]
4 a&7), Agatgle] P Al 257, YA e 4 B A4, FHY
FEggd, | el sl 94 Hm ool AArg e FANGE 24, AGAEel @
Az, A9 | AAS THAIHEAFAFG A, 2015),
144 o7 A A dgEAe 2&5he A YRS Fall 24 AA9 FUAEE &
j‘i\ﬂ; Ty e | 7P 9L FEE AR A5 QAN dRAE Yol A2 ZAl4s)
e e | AESE A9 AR Aasistel BAlA s B5E
ST F23rHe19 4, 2016)

AR AYATE v AR ALY
3. AGAE fHE 57

BRe) AN N e 4o ARFe AT el we B A9E 24
Aelo glo] £ A e HREA|d] gt o 2=E X FRld] tlaj = AFA G o
NAEE St Flo] dutgoelth(ZIA -2 s, 2002; Williams & Vaske, 2003).

B QTS A9 o84 n2e Fol Rnd BAL 2A% 448 (E 220 B2, A|d

2

rr

%

>
)
=
e
o
e
o,
ol
N
do
ol
O,
o2
rob
s
oL
ko
B
iy
o)
N
)
§2
o
gt
ofo
1
rir
0]
B
r
lo
rin
s
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d % otk 53] A9 ajRe] Ade Asshe B AT A9 e F

Ao A A elegon TEsm glod, B ALE Tt Ropol ] FEE e A8l
AT E F7hetd 4L 5 5 AH@SE:

T, 2017). b B Aol = A GAES] o 2HCommunity Attachment)e] 7d <
Z|9QAEs] A (Community Identity), AF8]24 AthH(Social Bonding) 22131 A 9A}S]
o]=4 (Community Dependence) &2 FAd38kart} gt} o] Bro| & | ALs] (Ee A4r) 9]

1) A9AKE] A’ (Community Identity)

A el gk HAGE ALle] Al el ol Abgoleke dukelEe] 7= A
Ao & Ut =, 8T AG(3Rle] Abs X)o] Aol FRIAE AWE F e *
olg}= 2ln|o|th(Halpenny, 2006). olol tiat 7 W3] AMEE& 3L o] A9 (E=
nkE)ol ve] dReka =Ty ek, o] Aol Wf dhe] 2 RES AR e &%
(A ASH, 20020 AFol-E-AdE, 20120 AEA-239], 2018: A5
A7, 20195 FRel- g7 A, 2017, 234, 2017 FHAt8, 2018; e ARS,
2018 geEAlET, 2017 A -EdH 721, 2018: Cheng, Wu, & Huang,
2013: Hidalgo, 2001: Kasarda & Janowitz, 1974: Ramkissoon, Smith, & Weiler,
2013: Scannell, 2010: Strzelecka, Boley, & Woosnam, 2017: Williams & Vaske,
2003)019, oA AFAGH ALlS FLA8E FAHA S99 7id (Chen, Dwyer,
& Firth, 2018)3 fA18ika 2 4 €iok. AdF0e] Aeapslel tii ZAYE S

Guol of Hol= gAY AL SHeb AASAY, SJu2 Rl A

lo

ARSE I Tk, B3, A9 S Wy AFshs BFRlOAIE L Ade] wigE o] ARle] Al

Joz & AFANE 54 Age] YR ol (R E FAY A% FAA
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) A8 A A7 (Social Bonding)
A AL (FFA) o] #eF A= 7]BF o2 A3 Q1o 3 AFE A 93] Tl Q]
oA FAstAL sh= AlolH, wepA] XA FAYE 1He BAE Yvlete T

ont o
o,
=
@
=}
o,
wn
B.
o
fr
re,
=
]-_-I\l
?/?
=N
e
=T
‘S/

rlo
B
12
o
12
-
2
it}
o
2
[-'O
o
o
Ipr
=
o)
-
r\j
il
s

DO
)
—
©
R
)
it
=
ol
DO
()
—
—
ol
>
o
.
2,
=
DO
)
—
©
>
18
r o
it
r\l
)
o
fol
L2
ofo
b
Mz

MAE, 2017 BAsgHHIA- A, 20190 =4d, 2017:
ek 2018: ke AXE, 2018 -8 w418, 20180 Brehm, 2006: Kasarda
& Janowitz, 1974), wiel] we} o] 2-2ke] ALEE A Bl= AlF B o] % tigh 41=]
FE FHI= s (2494, 2016 Uzel, Pol, & Badenas, 2002), ©13-#e] $84<

Aigon FANE FHAAE AT, 1998 ¥HEE-aS-HAR, 2019).

(<]

Aol Hol ofERAE dA4E & 9l ojuf) i ¥ QIFto] I A (e WA
el 7152 &4 7 ddezA FasA Akt Aotk (Stokols & Shumaker,
1982: Strzelecka, Boley, & Woosnam, 2017: Williams & Lawson, 2001). ©]¢
A QA3 ek f 2= S ] AelA g4l A HEo] 7154 8hmA oEd ol
Fo TR AT FAT A A, 20190 AdH-1354, 2011 +A4E-
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H2& 2ZHgF QA (Perceptions of Tourism Impacts)

hets] & Bk olyg} ALE A A o v e O 9ako] JALnR A MY 34
el B AR 7R AlEd e 7t d etk (Kim, 2002). #38tel|A FRlE0] Q14 sk

BRI JPo| F2E ol FHF| AT A WAt ot A Fke] A9l

oltH(HF A7, 20205 Allen et al. 1993: Jurowski, Uysal & Williams, 1997:
Liu, Sheldon, & Var, 1987).

TETO AN AAske FelT GG S dnle oW AbEe] At Ago] tE
Zoll plA e doltt, gk £ AT 3 APATE T B A8E HFLF(Tourism
Impacts)' & 9 & = o] @ol2l ‘impact' S A&} ‘impact'® AFEA njE=
AA, ‘a powerful effect that something, especially something new, has on a
situation or person (Cambridge, 2020)°]¥, T & ZHo] wWE2w ‘impact(of
something) (on somebody/something) the powerful effect that something has
on someone or something (Oxford, 2020) 2.2, g=rojol|A] ejnlsl= P e HEe
zol & HAlth, &, FojHolA A AHsE ‘impact® FE3I] Lol oo e
G agetia £ 4 slom, A WA oujsts Bgd g olele A AUzt

T845 4718 "

94, vhs 5 T G2 AR ESH(EeE, 2014).

_30_



r:lL
N
)
o
(@)
N
B
=
o,
N)
(@)
O
rﬁ

(F4F, 2019; =89-3 1A/, 2018; Ap, 1992;
Gunn, 1994: Gursoy & Rutherford, 2004: Yu, Chancellor, & Cole, 2011).
W3R TR A7 Al B 2719 A= 60 HHEL] FFs Lol A=
BAAR a=ln 3AAYA P 2AE HFe A EIJoH(HAA, 2019 Liu,
Sheldon, & Var, 1987; Milman & Pizam, 1988), ©|% &2|-8742 A4, Alg#<l
okl A FAAQD o] TSt gol wet #Fe FAAQ I HFH o=
AFsfioF & FeAol HAF Fdebr] AlAbslith(Pizam, 1978).
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= g gor] 1 Heo g F
19 BRUYE T0AY BHE A2E BT BEA BeE] AR A AAA

oo & A3 915 BANE Bl AT UGS WA AN A% bR By

wm
=L
QO
=
QO
<
QJ
DO
o
(@)
o)
rl r
o,
&
n)
iGd
2,
8
o
r
s
9,

rO
i
A
gQ
rr
r>~
2
oldt
il
12
tlo
oif.
rr
A
(o]
off
N
rlo
3

N . © ell= 542 574 <]
T 7 B EC] U #8S 9Fo] WUk AlFEle, ol #3gdel die AAA
Hl-go] &g, B, EF & 749 HEEol vl FF2Ql B e g Frisr)|7t AiA e s
4171 WiEolAHAp & Crompton, 1998)
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ol S AEAl B sgtiele] Wsle #ate] HAAol ofdkyl o WEle] FA|7} 2
3= o2, Kuhn(1970)°] A&kt A2 el (a new gestalt) S A s vy
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AFelA, B AAE LA =HAH

oA sto] WFINEE o] A V|Wo ' XS] Fike = sf{rielo] AbS]wgho] &
(Social Exchange Theory)elth. 3-g°]& ALS8EAR] George C. Homanse &
A= SRl B. F. Skinner?] 9= ot 2|5 A dero] Aelegs 7o s
A7te] WAL AWt o] 82 AASIAT, 1o wEw QIZte] Als]A s Aste}

BT 2 Al AN AR wg

B (reward) 2.2, 27}

FT AL Hl&(cost) ol shar, 1 BAgoA B-&-2 M Fio] ‘A (benefit) o]™, QIZFE

7 A& o] Huprt v A5 AFe] Wshe Solethe Aolth(Homans, 1958).

ATLE et GFel wE BT Hoe AT W 5ol JIFe WA ¥, mee] olF

Foidal Wt e 4, dee] 2k Aol onloltt. Alsjmgko] &l whet, wgel] tisf

FRHLE 2 FEFS o9 A8, ofd wrE A dia] AAE EHeA 2 o, o|A&

W] FojslE e A2 FeTE RS HETH(Ap, 1992; Gursoy, Jurowski, &
Uysal, 2002 Jurowski et al 1997).

A8 wgo] Z(SET, Social Exchange Theory)< “da2hg 3atolA 7113} & 7<)
A wehE olsfete H #HE WAl ALSlEl o] 2 2 2 (Ribeiro et al., 2017), ngt
oA AR FEL) S 25 7S T e A Bg Al M7 oJEsta
Jer®E AR JIXE B da FHAQ] 7= U Fole o g ot o, &
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2018: Perdue, Long & Allen, 1990).
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gete mejshe RS AR Al B4 (social perspectives) S FLAISFER, AFA]

=8 WFeR dAY G ZAH, SElAd AAll et 5349l Sl Adste] ol

2]
ol 4~579] AGA (e AT]) SHAsks tE /A e Fder EFdnta By

Destination Iﬁg%

Stage of Tourism Development
Tourist/resident ratio

Type of tourist

Seasonality

Involvement

Socio—economic characteristics
Residential proximity

Period of residence

Social
Exchange

Intrinsic
Dimension

(2] 2-2] A framework of analyzing the social impacts of tourism

A& : Faulkner & Tideswell(1997), A framework for monitoring community impacts of tourism

dnt oz FRlEo] A7tk #ge] Gl tis] A ude]&& o2 ZAR e
APAFe 712802 Aol A (benefit) 2 ¥]E(cost) e FH-& 84U (positive)
= 24 (negative) TR Fisto] A& #3ol AAStL Ut o] #Ee] ok
gk <12o] Bl=(attitude) 9t 3 (behavior) &2 s oA 3o itk B

(satisfaction)®} A A](support) & Heo|& & 9I7] W&ot (A, 2014 ©]F&-
3%, 2013; As-HGA- Az, 2019: EAT-53-%4, 2016: Allen et al., 1993;
Gursoy, Chi, & Dyer, 2009: Lee, 2013: Papastathopoulos et al., 2020).
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Faulkner & | EA Algel o] A7 i BANEF, BEIXE) FUES W3 g PCFA
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(1997) | Seie a4e e
Jurowski | Al Aol BE 2AR AR BUS B BAG AE A4 Ao, B
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aew | AAA B Y A 4B wE AL AR 9Foln 844 9P
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0007 | el Aoa e m3e Eoba g
Gursoy & | A9 5] APl v AR = 159 B 7, A4 F44 71,
Jurowski | A+ 718F 28 A 7HE B8 5L AER Q1 Fd ] e e slew SEM
(2002) UFEbSE
Kim | 2974 Fue g3gel J&wAdM 4459 93t 3820 9L /13 ,
(2002 | Z2bA QLA ol 2l A S QAR $AA Ao op S gleh |
AAA Bee wpLe] g AT Bme] g A B (+)d
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(N j}iij; sl 24 #8)4(2013), o]@F 42 (2014), o] 54 27A)

9| go @ Ag (2014), 92%-F55-7292 (2011), 97148(2013)
¥l gn zusae 49 Bee-AIA Xéam(zoig), @%%(201%1 zjf

e S]] B S i?;gg)z 401?;3 07‘?-‘1(12(021071)8)?‘%;;?

== |7 o , Yo

T8E-&X8(2018), AT E(2016),
obh oo mal o Allen et al.(1993), Andriotis & Vaughan
: z]}g;jgf’j;}v;i} w2 (2003), Ap & Crompton(1998), Choi et al.
. 2z ug ;} © (2019), Dyer, gursoy, Sharma, & Carter
/\}%auﬂ_aﬂo (2006), Eslami et al.(2019), Faulkner &

o Tideswell(1997), Frauman & Banks(2011),

ofo T,
oSoR, tolpm ol > _xoxm

s I e 3 4T 23
. AR g AEs Gursoy & Rutherford(2004), Gursoy, Jurowski,
« A9 oln|x] &t & Uysal(2002), Hanafiah, Jamaluddin, &

Zulkifly(2013), Jurowski & Gursoy(2004),
Kim, Uysal & Sirgy(2013), Ko & Stewart
(2002), Koen et al.(2018), Kreag(2001),
Lankford & Howard(1994), Lee(2013), Nunkoo

» A (A7), AL 7] 5E )
A 7t

% « 29 37 53 & Ramkisson(2010), Nunkoo & Ramkisson

4. AT =7} (2011), Nunkoo & So(2016), Olya, Alipour, &

g | e mE W E=g =) Gavilyan(2018), Pizam(1978), Ribeiro et al.

Al A 3¢ (2017), Sinclair-Maragh, Gursoy, & Vieregge

?gk . 22X (2015), Su, Huang, & Pearce(2018), Vargas-

¢ » AbE A wE Sanchez, Plaza-Mejia, & Porras-Bueno(2009),
= o AEA Y Yu, Cole, & Chancellor(2018)

AR 7)E 978 HgoR A7 A4

_48_



FFe Haslelaat ske o4 Aol A52Q] PE2 BT Edete Jidolth(Bdol-AsH,
2016: Kollmuss & Agyeman, 2002: Su et al., 2018).

L FHE e e BE Aolgta o=, ol EHAQ AR A1A
S 25 ¥35te] el AlA (ecological system)E 2lv|shes AC 2 A F7HA] o &
A o199l el gt =ov i e g AAA, B3A Aed, AlEA 8, =
AF8)A AA (social system) el tafixe i3] oA Zok (oA, 2015). A=
ARV SR Ike] FAZF obd ARSI QL Al 2~E] LollA QIZE 7] FAlgka Erbd, QIZtel A=
AAR 2 "FHA HF & FEL F e s8] ded, 7H 5% vd5rt BAsle
FANE I5 F Fuvte 222 T3 AAdA A g HS5EFS Agdditte Aol geA
o T2 AR LE bl oHEA AlEF gAgoEA ) e 3 %] Tdd

(Mosler, 1993).

>
R

HE

goie] Aol s @dh= responsibility & respond (H-8)'<} ‘ability (68 ) 2.2 o] Fo]#]
o, Izl A sk AFAA on|= EobA] o & Qi o F, oW do
FHEo] 1 Ao tiste], A= F U B Ee 1 2RE ve A HBE) & Sdtt
(F"=ol9, 2020). =, AL 727} EopA] sfjof & o7t Sle Lol tigh ths s elH.
WA o] Ao sl wlE] oA st AR AZE de AlFe] Agste] A4
U staat she YRS Zie Aotk (WA, 2014).

S AP 5 SAn&e] A E3ih dnk F, 7R A <ol A 2] 9477}
IZFe] A& HAE o] itk As A Heul, o8 P49 wS dAolA 7 gt

ANE $Ede] FPHOR 2 BAsn Bk EE 712 "k o] Hgel



A AR v FEe diste

gQlo g AFHNeH (F2, 20155 Jung &
Oh, 2013), °]+= W& P5 FE 93 FA4 Ate] hz g7 #A Aoy =&

a3 AFE B3 a&49 4™ AV dvdn & 4 dth(Ellen, Wiener &

FTH4< & ¥4 3% (environmental behavior, environmental action, ecological
behavior)’, 74733t 8ol $HE & %874 9% (pro-environmental behavior,
environmental friendly behavior)’, 8952 A4 A& 7423 A = 3 W5
(responsible environmental behavior, subjectively responsible environmental
behavior, general responsible environmental behavior, environmentally responsible
behavior), 28]a $EWsie} HAHo| ‘Fegt 9¥E Azt dF(environmentally
significant behavior, conservation behavior) 522 tiekslAl TdE L k.

ko] Am, olaistar w5, AlZsly FHoloF at= oz AL Ql17to] mid

Agoles dEAR Faoln, QAztel AFE, £33}, 7l aela A BF O Y 24t
s7]9 o]Re] 2|7k @Al HAlelar A7) L2 e Agsta sEe W vl a5

At (Ramkissoon, Smith, & Weiler, 2013; Vaske & Kobrin, 2001).
A =7 Bz s G2 vX= 7P A A< Welelgtn AYsle Ajzendt



Fishbeino] #AAIgk &2]4 &5 &(TRA)F AlgHE AFo|2(TPB) &7 AT A7l
Ag5lo], Agd PFo]E(Chen & Tung, 2014; Han, 2015; Han & Kim, 2010), AlY
& (CB) °]&(Hungerford & Volk, 1990), 7Fx-2l=]-A1'd(VBN) ©]&(Chen &
Tung, 2014; Han & Kim, 2010; Stern et al., 1999), #47 333 =(ERB)Y
HAYE olal A7+(Han, 2015; Kiatkawsin & Han, 2017), %2402}t o] 2d] ZAZH
A (Cheng & Wu, 2015; Cheng, Wu, & Huang, 2013) 522 gkl sieh(FA]3-
AZIE, 2011; Su, Hsu, & Boostrom Jr., 2020).

53], 3742285 (ERB, Environmentally Responsible Behavior)& 272} €
ot} EAESY AL 93t /M EE 189 3=(specific term referring to any
action, individual or group, directed toward remediation of environmental
issues/problems) & 5§74 3l= 4°](Sivek & Hungerford, 1990)24, oJ7]4 27
ek Aol 2ol ek FEek 122 7H JiRleluv Fdko] 3] mfo] Fadirhe
S AL, AR FEor Qe o] Aol gk Aglg dolsol= A 9v|
gk (Bamberg & Moser, 2007 Schwartz & Howard, 1980). Borden & Schettino
(1979) = "=} P& 1te] BAE Brtete] S dgddFell w3 A5 MAea, A=
W&ty AP FS MA8H] $l8] Sivek & Hungerford(1990) = 732035l

7HR1e] FEol mxle gole FAletl SEEAE ddste deds BT

A 3] olafate™ AWl 53 B (HFA| oA 9) dgo] P ALY 5] Bt BT
xgEojok gt (Halpenny, 2010; Lee, Jan, Yang, 2013: Mehmetoglu, 2010;
Ramkissoon, Smith, & Weiler, 2013).

ALY 5 Mot Fto] "UREARQ] YA Lol A S H o TR0l

i,

A 2]
JojU= g 5S etk (Cottrell, 2003). 28]t P& w3 31
A

'3]-% 74"’% %EE Q H;H =
St A o], SR8t gFoly, S FLlsln HEII= PForw AFHo g

(Mobley, Vagias, & DeWard, 2010).
Stren(2000)2 3+ 13 P52 3FYAS FAHCR 3 IALF Fo, 54 FF

Aze] AR T BEAoN WASE WBE Fo4 B2 B9, 7o) AEE e

rto

o

_5’]_



-

W BT, 2 Folsh oA Abgel B AR S
5o R TRAVIE A9

Adols A9 9l addE AU 9%, 44e 3%, o8d A, 34D Bl
22 (Corral-Verdugo et al., 2010: Kaiser, 1998; Nelson & Winter, 2002:
Schultz, 2000), &= 273 243 3197 P52 HAE 44 = HESIE A7500A
o5 7o @A ol that HFA< Aol 2R AVIohs A7 AAES HH, 7 24o]

el

skal Ffolo] 23 WA P=

[aul
offft
™
ri
o
Og‘:l"
offl
o
fu
X,
it
i
rr
pav)
r d
rlo
2
£
i)
rr
Mo
R
it
>
N
%
re
-4
iy}
S
%0,
©
X,
Rl
rit
o

of SAAH0 3AS Uehis Ao HIITh(HalA 8179, 2010).
thee] (£ 2-8)& A ARANE 87 BB B Ao 48 0|2 2AR

o] el AT}

58 35E(2020),
Lee & Oh(2018),
Sivek & Hungerford(1990),
Su, Huang, & Pearce(2018)

A9 E, ERB 37 )<
(Environmentally A A= M =
Responsible Behavior) | 1& 3

HH] A 5159 (2010),
°|F i;@—?ﬂol (2000),

(Environmentally 3458938 (2013)

3492 F, ECB g
%
Concerned Behavior) | 913} 291

Cottrell(2003)
e 9(2016),
%7 Y5, PEB Mol oaHoz zpalel FFo TEM-0]7]3(1999),
(Pro—environmental | AF1Zo]aL LEE.CL AlA B1X = g Al $H71(2018),
Behavior) JFS izl = I Kollmuss & Agyeman (2002),

Leeuw et al.(2015),

AAZ2q%E, ESB 374 o 2 HE] EZolu oLz 9] o] & JPElS
(Environmentally HEEAY AEAl = AEE AAY 2
Significant Behavior) | & 9g& HIA7|= A=

A718-(2018).
Stern(1997, 2000)

Aabs g gg | eI ESE IR TRIR Slel, {3 A4

(Sustainable A opla Wl AN el #7)5(2016),
Behavior) o9l 4 uiglsla, BEFA FAsH Meijers & Stapel(2011)
g Az ke 4%

A5 ¢ Lee, Jan & Yang(2013)9 d+& EUE AFA7F A4
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2. 7874 g7 dd APA T

Mosler(1993) & 74 B4 = AA 2 Aty 87 7ke] EA7) ol et AFs] Al 2"l LAY
el Al A4 el o) £ 2 ;

%0,
)
=]
ol
8
)
rios
o
M
2
rr
r &
=)
B
ridt
o
)
1o,
M
2L
N
)
(o]
o,
rc
>~
>,
tote
-
ox
O
r'\l
L
Fi
2
=
o
“,
D
[

1993) 2t 7ol tall Uzel 52 S4wA 9 A3 s 24 =57 gk 7HQlo A H]ZH Zlo]
oflH, wabs A GAats]e] FH3 EolWr] fal ol 53] A7) Q1Y oAlel] FE=
= Zolgtn A H(Uzel, Pol, & Badenas, 2002).

o] ¥re] el A7t B84 Hk, 14 2 aF 3te] S olaista %54l
FEol dake mE e 20S getstad siglem, A% 9 AR Aokl A 7]
SLAg A A o277k kgt o7 War @A A9 Sle des Felsu
welgttts 235 WEstth(Bamberg & Moser, 2007: Blake, 2001: Dietz, Kalof,
& Stern, 2002: Halpenny, 2010; Schultz, 2000). &, g f2lstal F42<1 JaF<
Haghslr] 9 o Be dAFAls A g QI3 Bx, o2, aEla Fo
el Fglo]l Aaligton, 1 WS Alelo] thekek w7 2Qlel uhe} IZte] 74x| o} Aol
SARGAQ PBFed dFe T As #HelnAt sith(Bamberg & Moser, 2007:
Dietz, Kalof, & Stern, 2002: Halpenny, 2010).

Mateu-Sbert et al.(2013)2 75 Fal 2#%1¢] Menorca 4 #37¢] 1% F713tol
ue}, 29 o 2871= 0.282%7F S/t AR AAE AABHAA, 5] o s
A3 2 HrlE Bele] EAlE A T erA Y FH F= EAY ER opg}
A GArre]el Al EAlol7| = sitkar FsksiT

AFe7t AAAA AR A E7] o]l gk A
(2007) & AlF= 24 g #FAL QA& SHREE F
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FEol BFA o} AAGlol 2 AGe] AAgE B ARA WS, 2 A
o| 271744 ALE] Hutel] AA g LIstAl nIA]7] vl (Cohen, 1978), A& 7hedt W3dA]

M Ao o] A3 EAlgte oA o8 A7 S8H ez Al e Pl
& 7149 HCheng & Wu, 2015 Han, 2015; Su, Huang, & Pearce, 2018). w2r
WBANA A &E7Fse TS fAlste H 3 A= 1 ol 9fs) A% Irka(Kollmuss
& Agyeman, 2002; Su & Swanson, 2017)2 & 4 3l

WEA Y] ALEA Alo] A= Ak mgto] &(Social Exchange Theory) 2t &7 of3
AR o] &(Stakeholder Theory)s FAlo AT EH, 214 wl¥ke] J3F #AVE %
Bes] AwdE ¢ v} ARl wdte| 23} o|s|HAIAL o] &S 7|Hte R g HeATelM = BFA

FHgo] Aqshs wRAY AR Ao FHEo] AN WRIF L Bt Bl

o)

re

3l

83 olel#ARRA, 250l QA eke Aol wet BEI Hiee] e AA Aot
T4t (Nunkoo, Gursoy, & Juwaheer, 2010: Nunkoo & Ramkissoon, 2011).

B3 ARl wglo]29] 739 HlF} vl el 7]R1ek A 7o) wEkabel] g v gloma
wEe]l AN Ge AEG de Ao e W AsyArt A&E & dvkn Adett
(Andereck & Vogt, 2000: Ap, 1992). AlS|ugle| 2% 7 IA| = #3A] A
o} P55 dS3AH(EYE, 20005 Gursoy, Chi, & Dyer, 2010; Wang & Pfister, 2008),
10| AlZkslE W] s Aela FARl vheket Toke] F3F wAl) il 1 Q1M AEE
kel ol de] 859 gthAllen et al., 1993; Nunkoo & Ramkissoon, 2011).

AF7A BAA DA B ATE GRTo] BAAe] B5| Fu YFH Ao
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N
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1o

k1

AGFUE R she 373 Al B3 A= WA e, AAH- AR 28
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X
rlo
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12
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2020).

'S-O-R Ee'o|tH(Su, Hsu, & Boostrom Jr.,
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(18 2-3) SS-O-R Model of Tourist Environmentally Responsible Behavior(ERB)

Su, Hsu, & Boostrom Jr.(2020) From recreation to responsibility: Increasing environmentally
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responsible behavior in tourism
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rk‘ﬁL

e

2187 %5 (Pro-environmental Behabivor)& 7i¢le] $4& HEsta $HA
jdstr] fall Fdete LE Feorz AHEH = (Schultz, 2000 Stern, 2000), 34

TR A A = A PF g A= vl$ =2 (Su, Huang, &

Pearce, 2018). eju} FUEL WFEAR 9] Fagh F9 ols|#AA} 1Fe]7] ol
(3+&, 2019: Nunkoo & Ramkissoon, 2011), #3334 FRIE0] L34 A d=
H73R5A PES At s BFEAA Y B4 A&7 o] dFe A A
o]t}(Su, Huang, & Pearce, 2018).

A9l e &3 AF(ERB) o #g A7 oY 7] o] /&2 duEA] X3 2HE A=

S7|% S|, I olf= 2F oA EolA EAlolt}t, Ajzen Fishbein(1980)< =9}
g Atele] BAl SHo] U o FAFS Slojof st FAsIH oY I J Y
YollA =4 BolA EAle A= tE 34

%
oL
_’Y:l,
Y
ks
%o,
fr
]
o,
o
offl
)
10
r 2|
)
Ll
o]-}l
o]-}l

23 & glth(Kilbourne & Pickett, 2008).

%, B4 A5 S5te 71l ek Aol AFAkEnitt thaa, B S thgk ofe] o]
EAlA, Q] e A dEolEs FAste o] Sate A 2 dEY 99
bl A, AREAQ] 3 %F(Gerneral Behavior)# 584 (FA14<1) 8F (Specific Behavior)
o2 YFe=AARA-A84, 2017: Cheng at al., 2019: Kaiser & Wilson, 2004; Lee
& Oh, 2018 Vaske & Kobrin, 2001)7} 314, o] & v Al&d M2 EFshe A74
(Kaiser & Gutscher, 2003: Orams, 1997; Smith-Sebsto & D'Costa, 1995)2] 7%=
Aql e 4 des AN, %, AFA, WA, 294 A9 T 6] HF <M £F7

T gt o] Holx A3 eittd (NEP, New Environmental Paradigm)e|tt
2187385 (PEB, Pro-Environmental Behavior) ]2l 7|9-& Fa1 le A7AEC] &85t
Ao B FEHo] HHET Borden & Schettino(1979)+ Hlxe} 3% ko] AE
Bkl AN E ATE ANHe, NS wsst AN g s N6 Sls)
& Hungerford(1990)= 7H¢1e] 74 &9l

A Ee O] FEEAE Adske P AXs.
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(E 2-9) MaeiTof LiEtt 2B dSol M
AT A 287 P2 A% A7}
ARPAFoR A%, WAeW AL 4F T, AL &7 AF | [okawsin & Han ggg :
g g | T ABAEIE) ST b, ALE Fol o ey, | F0 IR E OO
S | aAgeE s AE B wg 20873 AA P we, L al :
ADAAE o) Scott & Willits (1994),
werese Stern et al. (1999),
Ballantyne, Packer,
45T v 89 /1Y, B4 AA-ERE 1= o & Falk (2011),
33 AW | AR T Ao AU A, AR 7| F SAFET AR S Kaiser et al. (2003),
oA | 9 7o) A, BAYN BF B $F o], BAFAL | Mainieri et al. (1997),
93 TH =] Orams (1997),
Stern et al. (1999)
AT 78], BATA ] A% 87 BA 7=, FA gE . .
2 '
B | (gma)e a8, 9% 9ue sl F90) Hue ey | lpourne & Pickett
S HNE B4R T Ad EZ F (2008)
AGE Fol-Zahre AF Fof, W Aok(gBow thil) N
ARA | AR ALE AT, A9 A T, A S5 o), ASAAE o) Hg%%‘gg mﬁ“’lberg
A AT | w2, A 2] Zoly], ABE A AE AL, f7E AF & Piokett (gggg)e
T, B-47) Aok rese
o me | B AN SE(EA, A2 5), 9 B TV zaay Ay, | SmithSebasto &
WEH ZF | g g =174 1] D'Costa (1995),
e mve mwma # Thapa (2010)
. A4 54 o)A A48 Huly), 87 B 1= 84N s A
Jx) &= ©
RS | suqd £x, ague 9ol Ay Thapa (2010)
A7 Aglo] 5)7], BARA wjLo] A7k e Sol7] ok
HE R0l o= by A& o] g2 Folut) o= 2hueo] Chen (2011)
Lo | 9 Bo] Ae, 27007 18 8 AlSk S AE7bs en '
B3 2E | Sa 3 —n Mol ol of 11 o Lee, Jan, & Yang
k8 T H  FEA Hol FA] &), A &R &, (2013)
A oby B8 A B3 A6 ol LelE B ar], ol
W 2e7] F7], B9 2] Jasp)
Fo| Zaprw]. 24 ABE, Boolux] Ak A8 oA
£ =0 AE o), ok BB AsbHl npek 7P, obl BB 227 9 (2016),
AT Fol op BB AAA A BF Fol, o9t AAEA | AAF, ALA (2017),
A7 2 | o Tl of7|e, ol FEHste] FAEA ol A, A Larson et al. (2015),
AT Heldog o] Ao JgF v = AR AL Leeuw et al. (2015),
EX, 3454 J9H A, A 3ARE AL 9 ] Rice (2006)
a7 5A ek A4 24
AR 712 ATES v AR A2
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90l 34 dF T A= HAx 7S Y8l 3 A5 AT, 1SE A, A
qF, g &HRL PF For ERsle Al Ao (Mainieri et al., 1997:

Orams, 1997: Scott & Willits, 1994; Stern et al., 1999), 2000 tHF-El+= Vaske &
Kobrin(2001)¢] 7348 &(ERB) A% A+ o] F 4wk 3% (general behavior) 2 %
&) & (specific behavior) &2 Fishs Q750 53 Ut o3 1874 P& oA A3
A7 Hes Fopde A7 W& 471 (GE 2-9)¢ &t

El
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oM,
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tlo
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_orlL
rir
re
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=
X
58
o,
>
ofo
s
2
o
E
ol
N,
re
my
o>
b
DN
S
—
—

ol 2002). ¥FNE AR =o} A A HFR1e] A Aol At AIAFE 7

=~

@9, Ble] B0 WAL BAAQ e AT REA MY 4%, oA BN
271, QAR B9 27k A9 29 25 2 $Aed Al 37 5o BA 9

st Aoz AFHy Y mEd-AdA . 2003 E3d, 2007; F23A-AGx, 2002;

= TAskL vt 25 A 85 AR v B o]os A vk =W

1w GF5S ASSdHAp, 1992). ARS|ugto] &L

o defl FEAES T A 25 e A ugew

oleliste ATl o] &4 2AE AFsiH, el A8H gt (Byrd et al., 2009: Gursoy,
Chi, & Dyer, 2010; Lee et al.,2010: Nunkoo & Ramkissoon, 2010, 2011).

of7]ell A FgoEel ek #FA| TR Psofwmel Hste] Absjugho] £3} A AbF
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sel, ge ATA 7120
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Z_|

A AtE

[¢]
A34, AEA SR wA=

-

s

=
1,

1 2FcH(Dahlsrud, 2008).

128 #3319 A3l Mol (DSR, Destination Social Responsibility)©]t}.
O!

9l (CSR, Corporate Social Responsibility)e] S+ thite] Ew, ©A] nlA|E <]

K

34 AAA,

A

REE
202 5

ol

tl £2o] glth(Su, Huang, & Huang, 2018),
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“BREE
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Aoll-HsH, 2016:

oA goh(fd
Cheng & Wu, 2015; Han & Yoon, 2015). 18y t<=9] A2yt 2 #3740 53}

=
T
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7] W&ol (Kollmuss & Agyeman, 2002; Su & Swanson, 2017), A 57
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Be AGFe] BEsh Qlajo] Bet A7 w S RFSrHs B]S o} ok o) A9
ZFalo] Byol A olsiwARE AolA TR Aol Q43 HES

a7l @th(Andereck & Vogt, 2000: Ap, 1992). Egt, o] w#t P52 Aot HE
stz AGFuEe] AFste FJ=w F shpt vle AY Sle @4 @l (Su,
Huang, & Pearce, 2018), ol & #39| 384 a2 2a=zm yehys Pdseoltt
(Chen & Tung, 2014: Clayton, 2003: Su, Huang, & Pearce, 2018: Vaske &
Kobrin, 2001). ©]2|gt o]&<5 7|iter Agdels #FgE, A v, A =

27 9%, 2eln WA A A9 el 9% el e 4FATE Fo) FUEe) 87

PEelErt FEHUGFRA Ao Ui VIR, BRIF, A4 FPonrE gL B

U= 4 23= YEUdtH(Su, Huang, & Pearce, 2018).
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HN4d 2024 X|X|= (Support for Tourism Development)

h8s

& BEst AAwe] g

7hakol i
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Bl = (attitude)' & oJ® diatolyt

(Ajzen, 1988)o]H, #337)
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tH(Harrill, 2004). &=

, 2012). =,
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20107 <
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AN, A &7Fse T o] Il E dABHA] S ol dtH(Sharpley, 2000).
AFRI9 A2 wol| = F= THFe
Aol 71 FeF BAle] Al el A Bttt A qFREe] wgyded tigh A A= #3F
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ZARE A4 (Lepp, 2007; Ribeiro et al., 2017)7F tlE& o]t} £ Aol M= Aol
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° Kim, & Uysal(2015)
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g el vlgF | Alg Ze, R whE si1A He,
_ o ! o (2003), Gursoy, Chi, & Dyer(2002),
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& Uysal, 2002; Jurowski, Uysal & Williams, 1997).
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M2E =Ab gA

1) A19Aks] of2H(CA, Community Attachment)

A GAHE] R T ARETe] A oM fFe] PrE HolFe Lkl fFree]
Maihes 22 AGTEAE dos dvhe A P Aeld T3t telA Hoprke
TEA TYEC] F2AEE sk W] T AlGAkRRkE A, HE FEa 53
e, 53] A qAtsd A4 g Ae]4] Joter FAHE Zlo] opet X124 < ol
x310] FEHoloF 7hestr (A dAl, 1991).
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e A2A9 dvioleba Aelahn YA A, 2002 AAE A5, 1998
uhe8)- 70312 AAF, 2019 ARR- 1A, 2011: £AE 0|82, F4e)-HAE 247,

2017: 2008: &7, 2015: Chen & Dwyer, 2018: Kasarda & Janowitz, 1974:
Ramkissoon, Smith, & Weiler, 2013: Strzelecka, Boley, & Woosnam, 2017).
Tl o] A AAkslof thgh whEito] 24k Al taixs FEA o4 Ad ‘o]l
Aelet71 = gH(Glynn, 1986).

w Aol =ake AGAE] o Fol] tiate], AR FAEAIF21(2019) 0] o7t Ao
ALl A A4 (Community Identity)2 “3AA e 72 ZQ1 oujolA A&7te] 712 E
7= AGALsle] Wi A o Foln, A]akE] o]&/d (Community Dependence) -
FEA Y QYRR &5 AL F e AT #HE e, B
A7t 7R E 7154 xR Hoton ARS|A HEA (Social Bonding) & AB|A #AE
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49 dojgtelr], FUAoRE
JEYoR ool FFA AP (FAD-

@O A9 FAA (CI, Community Identity) ¥ @ AF1A Z1E-(SB, Social Bonding),

a3 @ A9 of&

AR 24 Bl U@ 35S Agsac

ZX4(CD, Community Dependence)<

Hajel (& 3-1)3 2ol

29l 33 2% e
7N FH5H(2002), 7Dl iRl A (2012)
o G011 Ako] = HHO N FA-FAEAEZ(2019), E35 (2019).
e e ey | 242202201, ARA-232018), O]ﬁo‘_’é
3' Uk 2] Aol o & o]o];p} o] (2019), ":17]@(2013), i ]1_01?1%(2008) 249
e ’ ;r (2017), #712H2018), 35 1715(2018), 3k&F-4l
AlZ] . 21l 0] 103 = | BF(2017), @A 3473% £482018), Chen &
a4 |4 ?;]l ‘E‘S‘OMEWMZ“ “IPPI= | Duwyer(2018), Cheng, Olya, Alipour, & Gavilyan
w oa = (2018), Hidalgo(2001), Ramkissoon, Smith, &
5. U= $8 AGelA At 3ol A7 . i
ey Weiler(2013), Scannell & Gifford(2010), Strzelecka,
B Boley, & Woosnam(2017), Williams & Vaske(2003),
Cheng, Wu, & Huang(2013)
1. W= A9 2olollM A58z &5
?f}‘”)r AR -HAE(2002), AEA-239(2018), AF
2. e $8 A9 215 2o et | J-FATA5X1(2019), #A418-0]2He-(2008), 471
EEe ATH 3(2013), B2 88w 2AH (2017), H5%-2
7_(”; 3. U 98 A9 ARES ol g gitt. | 9A-33%1(2019), 273-4(2017), #H++3(2018),
i 4. $ AGolle X AREEFEAH)o] | S5E- AL (2018), F5FA1TF(2017), 3
o] Akt A3 FdH-§X2(2018), Kasarda & Janowitz
5. U= $2l X9 ARFES Akl ololE | (1974)
et
7PV HEH2002), Zddel-ieaRl- g (2012), HE
73-23321(2018), AFA-FATA571(2019), B
1. oA} Z o] lhEls, Ve 2] A9 | (2019), &A18-0]2H5(2008), 1749 (2019), 4714
oA A& A Foltt (2013), H5gH-HGA-48%1(2019), FRel-HHE
2. Y *@ﬁ'«] OIS o] Aol Bt} | 2417 (2017), 234(2017), Jﬁ@f(ZOIS) 3&‘5—
A4 3. o] AGE wdthA, v= vl 44T % - A715(2018), TEFAF5F(2017), -7
ALl Roltt, A--8218H2018), Chen & Dwyer(2018), Chen, Dwyer,
o224 | 4. W e sl dopplole 2] A|2o] | & Firth(2018), Cheng, Wu, & Huang(2013), Eslami et
Z i}, al.(2019), Gursoy, Jurowski, & Uysal(2002),
5. UE b ofd A drt} 8] A9o| | Hidalgo(2001), Hong & Kim(2018), Kasarda &

Vi Zoh

Janowitz(1974), Ramkissoon, Smith, & Weiler(2013),
Scannell(2010), Strzelecka, Boley, & Woosnam
(2017), Stylidis(2018a), Williams & Vaske(2003)
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A e/ A/l AA S Bl () 3] 17
AR5 B 73] 9
:Em%& SAEA BAH 222 &5/ 55 03} =) 9
W | eaea vu v 9399 59 AR 9
BAS P TS A5 8
7390 w7 A dash) 7
BARA B 74 wp) 4
BT AAS A% A% 27] 3
= 65
A 359
ARAAES S Fe ATASHY Aok 9om BAAYE(ERB) O ES
FAEE teel APAE Uil 87 Al 99 <lo] Uil A% FAR 9

o2 gz Jded(MAA-Ae4d, 2017; Cheng at al., 2019; Kaiser & Wilson,

_92_



2004; Vaske & Kobrin, 2001; Lee & Oh, 2018), ©|& & Altd HI=R EFsl=
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e SAAdA TS AN, us, AFA, HA, 224 g9 T 619 HF <A
73712 gt} o] vro = 21392 thd (NEP, New Environmental Paradigm)ely
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3 3. ve 2ErlE %017]_%?‘5} (28 | (2003), Kaiser & Wilson(2000), Kaiser & Wilson
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5 7H2012~20169) 7t A& sl gom, 2012 div] 20169 <F 23% 873
AT AFAGL 20129 o] F 5% =& AT ES Uehfol A B (201613
2.8%)°] <F 2v]o] AHES Helth 3 AFEe] AdF2E H 5d1H2012~20161)
12F Akejo] A &siA Fhasted 10.2%8 AAstn lom, 23f 2 343 F718t]
16.1%%, 37} 211e §4 F4E B9, 73.7%5 AXIFAFEEAAE, 2020).

_96_



nigo 2 9 7] ok

°

[e)

5lo| 2.8
12}

°

 AFE]

°
yal

Foll o

B9 4]

= ,
B B wwﬂ% -
ey MA# Hﬂ b W 7 X & TR
o] W a o o = B CaCY
Pt wOR = o T W DRI
BR ol o 0 T oo P om K of ® T oA o W
= o F = Gy i op T 2 x R oy N =
T o O oF TR ELN ~ OX e N oo NP
I B FLN R O_Eqmwﬂwﬂbnﬂy
E .@@@_d @%ao%m %%ME OB T
%%%WOW o o w&owmm%mﬁﬂ%z
e g BT _mwngsﬂwm_g
g;mﬂ1§ LR Bog ¥ 250
> <o — =3 o N AV IR ol o M
@é7mﬂ}oar.fﬂm_wﬂ% @@%%@%%g
10 s BN -~ = X : o o
X " oy c L 2 Iy Y P ox = Nk = B 2
— 1_‘E ~ A AL < A_l —_ 7A
S d,xLLt YR = e 2o - o WP W
P K A i g < ow 2™ S B R ®oOToH e
hmﬁ%ﬂvoﬁ@ﬂlw G Lo o
=CE d%%momug\_%%a?ﬂur
— o o o 2o oo w T T oo o K i
WA ! oy AE s J.W P o it To O oo 3 go 4 — =0
%ﬂﬂnﬁmuéuolo #L10Mﬂo7ﬂoozuum$
) Wﬁ S~ ‘,m ol T IMF 1&% oy <R Form ~O I = ) o ™ N T
y ) — ) 7 —~ Y 3
mwﬂ%ﬂani1§nm%lzuo%;dmowu@
— 11%Eﬂmxﬁq%} ol Nk 5 T 9
:ﬂ._ o Ao _- 2 = 9B ) I o= o A T wo R Nfo
AWXQQL _amAQqumﬂ g?
m o) B qn o ) ww R o = T gy o s = %o -
o gy X Co T B oy 2 o Uf 5o xoe
. T o W PR E B N ° T
@%@M%W@#%%%Wﬂé@%ﬂmﬁ}mﬁ
T pat == X —~ . < -
Wm N A FELI o R O ° % o ﬂﬂ s G ~ of @o )
ol Ty X 5 & o <X omw woom i .
Wb 2R T P g fo X ® M ELCT ARy g MM i
Hﬂ%%%ﬂﬂﬁﬂx.ﬂog%vﬁﬂﬂ?mﬂﬂ G
O 7 - 2T 3w oo g oo e -t R
- p o oM WO X S e N TS H )
szﬂﬂﬁ@iﬁordﬂ@m%ﬁo&Lﬂ%Em
P X 5 Lo X 9 = T = S
K _— 0 N X J f ) G [r—
@o = B TN ® %m_ & T e ﬂw E WM__ o W]r 63 mm I
i UL S ® W o= = o T o ST ° Ko
= = ‘_r_u B e Lo B o W o B o g
=0
= W OB B M <
X N

- 97 -

3-8)% 2o

T
ar

lﬂ‘%‘% I:]——‘%-o (



(¥ 3-8) d&A 77¢

Eﬂf,: Z:)@ LH_Q. =
(B35 ° o
A | Sl Aete
B | DUl a2 @ 58 2 @ T oloplsl B @ vl dhal olok
(5) | 1% 2l A clopl= F 6 A Aol ARseg
- | R S A
PR g | T T AGEA ) .
da | an | © R 494 9% @ 2% g 3 © ANES o) 23 918
ds | O @ as ags@eanl gel & © st @bl doplz
qetaga) | HE T AN, /5] Adte
by | @V 2 ol I A% A A @ AT L 0 @ AL
CF | s A48 A @ 2 s 1l A2 © ol Adnn S
Aol 14 22
98 | Bple
AA | DY Se dREl A @ A5 TR AT 4 O A9 A% 27}
9% (5) | @ A% FA 42 © A A4 233
A | 398 | ewee Ea
BRYF | N8B | D the Beloh w9 ol @ AR o7} 718 4 @ BT 5 AN
WA | G (5) | 2k A @ ARSI % AR 4% © FUe) &
" B2 % 59
I P - e
SO | @ 09 paiuz 94 4% © B3 9% 718 391 0 Adey | IS
PRET | e gol @ 37 Amel0 @ 70 AR Bel A 6 79 4B | 7H
M @ $44 BE AR "
237 | B G
A DY A 45 @ REHE) A 4 O A AR 5
9% (5) | @ 3F 3 A A A 6 AT 35
1?‘7&241 =R Q| Al o] o 3Eo
Szl 74 AR Fges .
BT Nems | @ iEes (AR A3 @ AR @) BH 90 O 245w
G0 436) | @ 98 A4 1 6 FU5 2A/F0E ¢ 25 nx
247 | B @R o] G
AGF | D B (2] 280 2 SAe9 BIFA 27 @ AL ()87
(5) | ) ® A% £7 A5 @ 0% D 74 24 2716 T AW AE
g | T A% BN R, gzt
e | D QE ool § e @ AAeE ¥ © AGuA oikAg © A FA
© | =8l 86 AdFue el Aol ¢4 © A Bl BF 0 FH4
B AR ® Aol Y2 R
GE 93 9 8 ar(E Ao,
293 | 0 AE P ABFALE P AF A8 @ 2% dA(E, B9, A5 5)
AT | Aot @ wel] Zol7] ABEAFA, ANE 5) @ A% BAYEH(RL) BT
M| R €% © 9 A 925 g © 89 B FR(EA, TV, 14 5ol
&) @ B BE(E, I, AV, 925 B) 24 I
ATEATA | AFA% (8/9/5)/48/ o)/ A2/ m/A/B30) B4 PHAFE AF | BE
IR | Y EAA) BB B A 7 A%

_98_



e
¥

AR

SERE

Nz

7307 ASH(2002), Gl F3R-1d2(2012), J%O] W (2017), AARTA3F
(1998), 7'E].ﬁ(2018) AE-FAEA571(2019), F58(2019), ¥h&3]- )53
(2019), A4 -o]A1 -4 48] (2019), Y1z 9](2018), 075“5} F/21(2009), &8 0183
(2008), ©1749(2019), °]F4- 2914 (2014), US43 2(2012), 9714(2013),
A5 AGA-AAR(2019), B A2 (2017), 294 9(2016), 274A(2017),
g (2018), HAs}- AT —’5—5}%( 018), e&F-AZ(2018), TsTA5F(2017),
AR E - /x3H2018), ET-$243-44(2016), 34%1(2018), Cheng, Wu, &
Huang(2013), Eslami et al.( 019), Gursoy, Jurowski, & Uysal(2002), Hidalgo
(2001), Hong & Kim(2018), Kasarda & Janowitz(1974), Lee(2011), McCool &
Martin(1994), Olya, Alipour, & Gavilyan(2018), Ramkissoon, Smith, &
Weiler(2013), Scannell(2010), Strzelecka, Boley, & Woosnam(2017), Stylidis
(2018a), Uzel, Pol, & Badenas(2002), Vargas-Sanchez, Plaza-Mejia, & Porras-
Bueno(2009), Vorkin & Riese(2001), Williams & Vaske(2003)

=}
i

of
o
re
N
ot
LN

2

(@]
DO

1

o

), oA (2014), nAZ- A EE2(2010), 2AG-ol9=-
(2004), AEF(2019), AZE21F(2017), Blf-0] 8] -
£(2019), $AZ- 1A (2015), &A1& 0]85-(2008), 14

o|g - 710141 (2014), ©]FA]- w1 (2014) AES-
13), As3-H9A-H&2(2019), 5E(2019b), 3

Z (2019¢), w2l (2017) 230 AGx(2002), HAA}- A $TE
(2018) 1l H TdE-&X3(2018), T4 ;4;4 4(2016), Allen et al.(1993),
Andriotis & Vaughan(ZOOS), Ap & Crompton(1998), Choi et al.(2019), Dyer,
Gursoy, Sharma, & Carter(2006), Eslami et al.(2019), Faulkner & Tideswell
(1997), Frauman & Banks(2011), Gursoy & Rutherford(2004), Gursoy, Chi, &
Dyer(2010), Gursoy, Jurowski, & Uysal(2002), Hanafiah, Jamaluddin, &
Zulkifly(2013), Jurowski & Gursoy(2004), Kim, Uysal & Sirgy(2013), Ko &
Stewart(2002), Kreag(2001), Lankford & Howard(1994), Lee(2013), Nunkoo &
Ramkisson(2010), Nunkoo & Ramkisson(2011), Nunkoo & So0(2016), Olya,
Alipour, & Gavilyan(2018), Pizam(1978), Ribeiro et al.(2017), Sinclair-Maragh,
Gursoy, & Vieregge(2015), Su, Huang, & Pearce(2018), Vargas-Sanchez, Plaza-
Mejia, & Porras-Bueno(2009), Yu, Cole, & Chancellor(2018)

F

¢H(2011), B
08), O]*J%-%il
oTﬂ—&I%(ZOll) 2

) E o
o o 2
o
(@]
=
=z
S
offt
o e
to o

8 A=)
(]
o
DO o> ob«
o Sl
5 i
m;ﬁb

N
L
—~
S =

)
O

A

' of

L a
ri
o oo 2

.\.,o_>H_,1:T
oo?.:

Fﬁ o}‘_,
DO

1>

1A(2014), 2A-AG9E-dE2(2010), JJﬂ/H o]d - 31m|<g (2011) 1543
3(2004), AEF(2019), ARASAFF(2017), 939 -24F(2019), Az 1A
(2015), &A1& 0|85 (2008), ©]F8-&3]H ( 2013) oy F 1:'&“(2014) o] %A
WA (2014), 4TS5 4FE(2011), €714(2013), Fss-HIA-4e%1(2019),
A5F(2019b), H5E(2019¢), Brel-FAE-24AH (2017), 23 AF=2(2002),
HAG AEF-EE7(2018), -2 H-&X28H(2018), A F-548-%4(2016),
Allen et al.(1993), Andriotis & Vaughan(2003), Ap & Crompton(1998), Choi et
al.(2019), Dyer, Gursoy, Sharma, & Carter(2006), Eslami et al.(2019),
Faulkner & Tideswell(1997), Frauman & Banks(2011), Gursoy & Rutherford
(2004), Gursoy, Jurowski, & Uysal(2002), Hanafiah, Jamaluddin, & Zulkifly
(2013), Jurowski & Gursoy(2004), Kim, Uysal & Sirgy(2013), Ko & Stewart
(2002), Koen et al.(2018), Kreag(2001), Lankford & Howard(1994), Lee(2013),
Nunkoo & Ramkisson(2010), Nunkoo & Ramkisson(2011), Nunkoo & So(2015),
Olya, Alipour, & Gavilyan(2018), Pizam(1978), Ribeiro et al. (2017), Sinclair-
Maragh, Gursoy, & Vieregge(2015), Su, Huang, & Pearce(2018), Vargas-
Sanchez, Plaza-Mejia, & Porras-Bueno(2009), Yu, Cole, & Chancellor(2018)

l‘O ox ol

_99_



e
&

AT

FE-AE2(2012), ZE$-(2019), 2A4(2014),

[$] o = L oo ]'——.E‘(2019) %‘EHH.
FH721(2019), Fs2(2012), ¥e2-A&21(2015), 28 &72(2009), &4
(2009), &A14- lii (2008), o]3-8-&381%(2013), ©157]-FZ2-o1A4(2011), o154
2‘%‘_211(2014) Ry J’s%ﬂ?ﬂ@@o 2), 9714(2013), dske- 2A(2013), s

(¢}

HPA- A& (2019) 5E(2019), Bl FAAE2AA(2017), 2339 93(2002),
HHA - A E5A(2014), T AEF(2017), TAA-FAE-H5A$H2018), FES
EacRil %‘7‘4(2016) Andereck & Vogt(2000), Andriotis & Vaughan(2003),
Carmichael, Peppard Jr., & Boudreau(1996), Eslami et al.(2019), Faulkner &
Tideswell(1997), Gursoy & Rutherford(2004), Gursoy, Chi, & Dyer(2010), Gursoy,
Jurowski, & Uysal(2002), Hanafiah, Jamaluddin, & Zulkifly(2013), Jurowski &
Gursoy(2004), Ko & Stewart(2002), Lankford & Howard(1994), Lee(2013),
Megeirhiet al.,(2020), Nunkoo & Ramkisson(2010), Nunkoo & Ramkisson(2011),
Nunkoo & So0(2016), Papastathopoulos et al.(2020), Perdue, Long, & Allen(1990),
Perdue, Long, & Kang(1995), Sinclair-Maragh, Gursoy, & Michael Vieregge(2015),
Stylidis(2018a), Stylidis(2018b), Uzel, Pol, & Badenas(2002), Vargas-Séanchez,
Plaza-Mejia, & Porras-Bueno(2009), Vargas-Sanchez et al.(2015), Woo, Kim, &
Uysal(2015), Yu, Cole, & Chancellor(2018)

Aol FHF(2017), T £(2016), AAR-AL8A(2017), $HF(2018), 533
+2(2020), °]F4- _‘?_‘ﬂ?ﬂ(2019) Z] %@1 AN FTA(2014), 5F(2019), Hong
& Kim(2019), Jin(2017), Kaiser & Gutscher(2003), Kaiser & Wilson(2000),
Kaiser & Wilson(2004), Kaiser(1998), Kaiser et al.(2003), Kiatkawsin &
Han(2017), Kilbourne & Pickett 2008), Larson et al.(2015), Lee & Oh(2018),
Lee, Jan, & Yang(2013), Leeuw et al.(2015), Mainieri et al.(1997), Mobley,
Vagias, & DeWard(2010), Orams(1997), Ramkissoon, Smith, & Weiler(2013),
Rice(2006), Scott & Willits(1994), Smith-Sebasto & D'Costa(1995), Stern et
al.(1999), Su, Hsu, & Boostrom Jr.(2020), Su, Huang, & Pearce(2018),
Thapa(2010), Vaske & Kobrin(2001), Whitmarsh & O'Neill(2010), Zhang et
al.(2014)

- 100 -



1) A A%

vk 2019¢ 129 319 7= A

670,9897 (‘479 337,3459, <4 333,6447)

&

e %

=
S

=H1]

tod 4~50073

o

So7 37

#4493

R84

@ A A ue

735, A7 il o

o C(uH4 8] mE -7, 2000). TR B AFANE 24} =

)

H(judgment sampling) < Wastax}l g}, o

af

s

=
=

e shetetolof aha 2A} A}

E
il

hes AFEE Q7

9

olsh to} e PR

Korea Citation Index, Korean Studies

Aot} ol

o] o
=

dlell <fm 7t

T
L

&

TA st

Information Service System, eArticle, DBpia

3-9= 199978 20194714 )

3T
ar

w2l <

tao. o

spel At

Aol o

- 101 -



3-9) A

1T

AL

(

(e} (e} D o0 — [N} — ©
jull N 0 S S — < — lap)
N v | & 55| % | %
X —_— _ — = = A
= < o X ™ S~ N =
= N T | = | &
% < | ® o S -
= e o < 2 <
) = h N mm INE W N
B N =~ T R <
-
g
NE o L ] o o o o o
=T
X ﬁAl‘_
—_ 0 <t L0 © O g [ g 0
< > S S S S S S S S
_i ,mu (o)) (] (@) o o o (] (] (@)
— (@] N (@] N (@] N [@V] N
ol
o
2
~
_VO
w
h
% . % . %
= oF 53 oF
T |® ¥ | & ¥
) X g X
= | R = N =
B 3 E3
z o A
X H) <
™ ia —_
Y ™~
H < ~ 0 4
- y o B o- w
i T T T T T
4 N X N N N
No B B B B B
N N X N K
= =) - <) il
4 = oF =P g0 of i
o o BE | X g k3
o xO o | T = o A
X — B fAS <
iy mgw T B T S
T X = ™
W . - W —~ — —
S 8 S 3 ) 8 &8
X g K S & < < K
Jl o N2 N2 oy N2 N2 N2
B 2} T _ {F 5 e
= = = ° , o o
i B gl ® M ™
)A

- 102 -




© (o)) [ 00] Q [08] [a] L~ LO [90)
L= L= (4] (o)) o8] D (o)) (22 <t (@)
N [a\] (4] <t N — AN AN < <t
~5 < ,ﬂn
ol (S Ko s 1 |
X = —
M = To [ m,w.u or
7 | R = N o | B
W oo | FEAR | o 3 - = | ®on
ofo | oW ~ oy " el
P | | N = P i S
20 w | " i e ® Mo
5 o ~ o Kb T
il ﬁu o = =
O
~ i
® [ ) [ ) ®
o8] 0 (] [op) D o — o N [ap)]
o o — o o — — — — —
o () ()] (@) o (=] () (=) (] o
N (&N} (&N [&\) N N (&N} (&N} [&V] N
Ll el
= =
e o
e o
i
e <
s o oy 1H
o i T il
b e W T
I+ = L )
B ny Ak
- O T
R & 3
™ ) e
ofy = ol
mym =T <
= o Yo AR | o=r N <
La x| = < =
4= b N I X
CE A = | < fld
3 B Nf- B = N oY N
03 X X
- T h — 1 fo°
L 2 W WX | e ® |
= | kW T % | =S| Mg gl » T
o o mm o - RO 7o Uouﬁ o = MJ 3
Y iy » l W 5o ,mﬂ Y o o
w &
cel
do ~ — —~ —~ —~ | ~ |-
- (@) (@) — — o~ Ko ™ <
& s S S 3 3 = 1Tl 2 | s
¥olEg 8| 8 S S S B
B TSR | | 2| ® | 2 | ® B8 ® |®S
- olo O T 3 T = o " oo
7o B ) ! O = S | o B

- 103 -




- 104 -

jod A o = — o] oe] o) N m L0 —
) <f N — — = <~ g} o N o
of ] O N ™~ ™ o o N N & =
_ e
il = 8 =P =
K 1o = = oF =a] = _ 3 = =a] 25! =)
— ) e = G el 5 Sl ® T i
= ) ) _— A i 40 _— o~ i
< ol 9 0% = = % X
N N NE e o _— NH 15 = o ~ o
et X = = K X T o~ W K < of
) = A 2 B e U I
B ~ = ©E =
T T
o %
-
o5
N o o ] [ ] o o
=T
-
- ™ ™ ™ <t <t <t <t © © —
< W — — — — — — — — — —
N B o o o o o o o o o o
X X Iy X X X X X X X
i o Gl el
~ o = ~
= o N e
o e W o
e
i
Tz 3
5| B R W
T w.m AR
- 3
g
e T | = i
" on oy 0
o or 3
- M H H =T
<+ = 5 < = = iy iy o XK
el s MWA_I T o s mmE ey e op = K
G i Il - I A B I B B 5
o T | 2| A = N g g B G
= ~ ~ ~
700 il Pjo e
A ke | T o Ww | o
Gl = 7o = ) R .
™ i~ o = oy ol ® N
iy elee! o w AR | e w
& Ho Mo on 7
) o | & ia
sz |slg |alalalalz]|s
x |5 |%2| 5 |¥2|8|8|8|58| 85
e < N~ X R~ < < Z N < <
B ok NS = L] N oo o
o /o~ _1/L {Jo ~ T Ho 70
| B 20 o e T oo




jod o
oo o O
T S| % B
S8 |8 &8
= © (@) >
& = 3 (9] 0
R (@) (]
<t <
] o | %
. N ——
R Y *a _% ~ |55
= [$8|=%] - BEEE
X I | Zp| =S| W FEAE Tt
- = =T 2 %o ~ o- | __16 | = 4 ) B T
T S w2 Bo —_ o Mo | 2w 5 5
J zT O < RO o ~ A ™ "o oyl o o#u o? % OE
W Ble~| 4 T olwew | 1S 5T | w BE |5 E
Al . = | B _M( T 0 ___iﬁmu e
Fo o T 7 23T |E%| L :
B N ) T
T X | T X
T
W dw
N
=T
2 °
o o
Y
= T ..# [ Ne)
e | 8 8 = 2|z
2 = = % o © (o))
= = = — — 9
= = = = Lo 0] 0]
L = = S S =
HL (@] [@N] S
ME N
5 7 X 7
i = = _ﬂw 5
RO RO 2 s =
e ™ Ho o e W/H w
H - i i : w/
_vO
L Mo W
& | & s
5 7o B
E e e
f ~X
| oA =
B 5
el
<
% % !
: - Nolo®
o
| M
T g
<
A o 3
% ° Yo X CH > , ,
Aqr o Ny ~ e © . S |3 s
o A A VR IO 4|55 |55 |ox =
Br gl q 5 V o =T
s v 2| T E g |22l =X oK
< X A e .
£Y " | TR | TR TR 2
g B TR | BTN
X ~ x
s |2z |52 |
=) = > a -
E wm on - o w" W wf 5 g
e X 70 T — o E % : -
S ~ ~< o Nd o X | &
: G = 5 Ho ol w B o clicd B
AERRAR A2 ETIR
™ & Sl w [FT] &
) s 3
[ = ﬂ
. = W of NR i >
[aN) ) 2 3
,W.J g 5 iy % %_m = oo S 3 < o) —
= S PO TS| ™ SN S % > ES
I R R« |5 2 | ® S 5|8
oF T Xo ™= | do ) ‘XIL B @f\ e m
= R i il & _ ¢
B S T i | %
= iy &o o
%0 "

- 105 -



Q]
=

ol AFE A Ee

@ 2179 A7E

F 21

355 A

a71e H4 1019HE 6439 7HA] T

2 2838lo], g ke

<
T

)

2~31]
o=

o
[¢]

ThEkEA, 2017:

Els

s
_

o] =71

oA TPy e]
A7, 2015

Feg
o
S BAo

T3 A

ol® T+, 2010).

=
T

oAlA AF= e

o] ]

=

Al

=

=

A

Fe A, Te)w

o

b |

=
[¢}

s

e

e

5] 7]

Al

Els

A1-87, 2009)

2]

Re(9 5813

FNE

3L
it

&, 2014). 471 <
A]

ol A5
g7H el of

3-10)¥ 2.

3L
it

oo <

Els

S

=l
ot
%0 w| S|
o Y N e ﬂw =
i I e B
N Nl | RE T
ﬂo oF o R T
Eu = Gl o7 TV | o) "o Br
W | N N wew N_n | IF
g | - B == | ®
G2 " Gl
&
o O
S =
Blw | | Y| T
PA..O [N} 9] ~ ~
SN
o : : g o
L O S R A R
Ml SR F R
gl wm i T T
Br Ge —~ —~
T T T ) B
o L B I
R |R R
5 5% S h h
W M| = |
N
= X X 1M IH
N N
53 53
3 | 5| & 2
. = oo —~ = 3 2
K S T2l 8 S S
B | S| % e o
o | Ao o o <o
a7 =0 v
Y ~ o o

- 106 -




ol

A AFE HFAG st oA AAIgE 2| FE A7IHE The]
(E 3-11)3 2t} o5 F 714 A2 AFVRBAL ZAG AFEE B34 o] Eoje )
glole ¥4 A7 Anz =28 /e Fe2EE 20199 6994 129 Alo] AFEol|A]
WAl 74 MuAS A3 8,466,488% 3 2018 TEHEH 20199 10 Aleld]

HI S o] &3 57 2,264,542 Bl HEE Fall #FAR AGFEY o|FHES

=~ 2
2
il
Jm
e
L3

il

ol
rEl
T
1o
r o
1>
=
=,
31
rr
re
o
3
&
_EL
=
@D
,':5
—
O
0
0
)
o
"
D
‘<
—_
Ne)
g
<z
J
OE
O
oo\‘
io
g
2
0

A4, 2018: Choi et al., 2019: Eslami et al., 2019: Perdue, Long, & Kang,
1995)¢] A& nelst], AlFEolA TR} AGFH ] DFo] JaFS Bo] ol AlFES]

o] 14 WIHE A& ARz Sk =, 8] FelzEE A ol FAE

(F 3-11) A= 22id A9 #2(2002~2021)
e A8 | A97e a9 4
AFEAAGEA | o | B AR AAEN, | AR 2849
FEA9) AU | AT, BAFE, D2 | AFHRA, AFE, 2003
AFERAA 60l un gn ggn | TS B
I I IR E I ERE R R 8 prea
- ' = AFEHEARA =, 2013
xﬂ H _-‘i‘ F’d—"’ 7 ;ﬂ]‘z[‘}‘] Ex]o_ﬂl‘ —Z\—%%, =yl 3ly 1l
o) 53l g1 | Aag, mAW AAms | ATEE AR oleAd
seole) w4 | 202072021 | oy | mxg) mAw pp, | D00 SO AT
ae AR B, 2020
A 2 AgelM e AlFE B7hE 4o Al 7V 2] Ao 275k

- 107 -



2
—N
k1

=2 L
r O
-
o,
ofN
N
19
re
(00
=
)
19
o
N,
)
)
r O
=5

N,
e
o
ol
i
ox,
ol
k=l
>
o

Q

O T (& 3-12)& 308,359 AW, AR QlgolaL, o] HlH sl &I

EEo e (& 313, 4 €8 F AAd FEEES e (F 3-14)9 2tk

(E 3-12) d¢ H Ao 87 A o7& M=

2019.12.31. 7I& (&9:9)

1 2 3 4
T AFA] A9 Fla=hy hed+ 245
A 1 ol A l ol A 1 ol A 1 ol

15194 | 9,613 | 5122 | 4,491 | 958 541 | 417 | 1641 | 88 76 | 1182 | 642 540
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60~4 | 13,814 | 6,717 | 7,097 | 284 | 1,471 | 1,413 | 4111 | 2,147 | 1964 | 3033 | 1,552 | 1481

T0MerY | 10,676 | 4,283 | 6,388 | 3265 | 1,200 | 2,065 | 4422 | 1,716 | 2,706 | 3318 | 1,325 | 1,993

Al 1530 | 62452 | 63467 | 1895 | 970 | 925 | 3L0® | 159l | B0l | 2150 | 1L0D | 10511

5 6 7 8
T katy Fd MAZA FAY TEAY
A o o] A kGl ol Al o o] Al o ol

15~194 | 537 284 253 481 249 | 232 | 4006 | 2092 | 1913 | 1.3% | 666 | 660

24 | 1,536 | 854 682 | 126 | 729 | 566 | 8087 | 4227 | 380 | 3333 | 1.6 | 1.6}

P~ | 1,546 | 846 700 | L1900 | 602 | 588 | 8430 | 4256 | 4174 | 4319 | 2209 | 2110

049 | 2,209 | 1,308 | 901 1972 | 1,139 | 833 | 1204 | 6346 | 56688 | 5000 | 2759 | 2241

B~M | 3,149 | 1,737 | 1,412 | 2385 | 1,272 | 1,113 | 12141 | 6270 | 5871 | 4472 | 2419 | 2,083

60~/ | 2,474 | 1,335 | 1,139 | 1.8% | 916 919 | 840 | 426 | 4174 | 3203 | 1617 | 1.5%

Mo | 2,594 | 1,008 | 1,590 | 1345 | 740 | 1105 | 8459 | 3443 | 5016 | 3156 | 1259 | 1,87

A 14,045 | 7,372 | 6,677 | 1108 | 5647 | 53%6 | 6L56 | N0 | 066 | A8 | 1268 | 2181

- 108 -



(E 3-13) 97 Ch Rty e mEe) 4
(as1:)
A7 A B Ad% P i w08 | AAEA A9 | 3

e A e | w]ale]a] e ]ale]alw]al ]

o100 | 8 8 1 2 1 1 1 1 1 1 1 4 | a4 1 1
(3.76) | (3.76) | (3.13) | (3.13) | (3.85) | (1.92) | (2.63) | (2.63) | (3.85) | (3.85) | (4.76) | (4.76) | (3.70) | (3.70) | (2.33) | (2.33)

so-o0n | 20 | 16 | 2 2 3 3 3 3 1 1 1 1 8 8 3 3
(3.39) | (7.51) | (6.25) | (6.25) | (5.77) | (5.77) | (9.38) | (9.38) | (3.85) | (3.85) | (4.76) | (4.76) | (7.41) | (7.41) | (6.98) | (6.98)

so-s0q | 18 | 18 | 2 2 | 4 3 3 3 2 2 1 1 8 s | a4 | 4
(8.45) | (8.45) | (6.25) | (6.25) | (7.69) | (5.77) | (9.38) | (9.38) | (7.69) | (7.69) | (4.76) | (4.76) | (7.41) | (7.41) | (9.30) | (9.30)

jooaon | 2 | 2 | 3 3 7 5 3 3 2 2 2 2 | ool 9 4 4
(1033 | (1120 | (9.38) | (9.38) | (1346) | (9.62) | (9.38) | (9.38) | (7.69) | (7.69) | (9.52) | (9.52) | 017 | (8.33) | (9.30) | (9.30)

so-s0n | D | 2 | 3 3 5 5 4 | 4 3 3 2 2 | 10 | 10| 4 | a4
(10.33) | (1033) | (9.38) | (9.38) | (9.62) | (9.62) | 1250 | (1250) | (IL54) | (1154 | (9.52) | (9.52) | (9.26) | (9.26) | (9.30) | (9.30)

socon | 11| 1| 3 2 | a4 3 3 2 2 2 2 2 7 7 3 3
(5.16) | (5.16) | (9.38) | (6.25) | (7.69) | (5.77) | (9.38) | (6.25) | (7.69) | (7.69) | (9.52) | (9.52) | (6.48) | (6.48) | (6.98) | (6.98)

o e | T | 10 | 2 3 3 4 2 3 2 2 1 2 6 8 2 3
© | (329) | 469 | (6.25) | (9.38) | (5.77) | (7.69) | (6.25) | (9.38) | (7.69) | (7.69) | (4.76) | (9.52) | (5.56) | (T.41) | (4.65) | (6.98)

2| 213 (39.96%) | 32 (6.00%) | 52 (976%) | 38 (7.13%) | 26 (488%) | 21 (3.94%) | 108 (20.26%) | 43 (8.07%)

A

533
(100.00%)
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(E 3-14) &7 O Xlofe 4plE REERS| 4

(=) 7)

AFA £ dag e P e A ARNEA BAS | zEA

™ g | o g | 9 g | 4 g | 4 g | o g | o g | o g | o

15~194] 10 9 1 1 2 1 1 1 1 1 1 1 5 6 1 1
(3.82) | (3.44) | (2.38) | (2.38) | (3.51) | (1.75) | (2.56) | (2.56) | (3.45) | (3.45) | (4.17) | (4.17) | (4.17) | (5.00) | (1.85) | (1.85)

20~294] 23 24 2 3 3 3 3 3 1 1 1 1 8 (11(?8 3 4
(8.78) | (9.16) | (4.76) | (7.14) | (5.26) | (5.26) | (7.69) | (7.69) | (3.45) | (3.45) | 4.17) | 4.17) | (B8.67) 3)' (5.56) | (7.41)

30~394] 19 22 2 3 5 5 3 3 3 2 1 2 8 10 4 4
(7.25) | (8.40) | (4.76) | (7.14) | (8.77) | (8.77) | (7.69) | (7.69) | (10.34) | (6.90) | (4.17) | (8.33) | (6.67) | (8.33) | (7.41) | (7.41)

40~ 494 30 30 4 3 5 7 5 2 2 3 2 2 12 11 4 8
1145 | (1145 | 9.52) | 7.14) | 877 | 1229 | 1282 | 5.13) | 6.90) | 1030 | 8.39) | 8.33) | 10000 | 9.17) | (7.41) | (48D

50~594] 23 23 4 0 5 [ 4 5 4 3 2 2 10 10 [ 5
(8.78) | (8.78) | (9.52) | (14.29) | (8.77) | (10.53) | (10.26) | (12.82) | (13.79) | (10.34) | (8.33) | (8.33) | (8.33) | (8.33) | (11.1D) | (9.26)

60~694] 12 18 5 3 5 3 2 3 2 2 3 2 7 7 3 [
(4.58) | (6.87) | (11.90) | (7.14) | (8.77) | (5.26) | (5.13) | (7.69) | (6.90) | (6.90) | (12.50) | (8.33) | (5.83) | (5.83) | (5.56) | (11.11)

704 °1% 8 11 2 3 4 3 1 3 2 2 2 2 5 8 2 3
° (3.05) | (4.20) | (4.76) | (7.14) | (7.02) | (5.26) | (2.56) | (7.69) | (6.90) | (6.90) | (8.33) | (8.33) | (4.17) | (6.67) | (3.70) | (5.56)

2A 262 (41.78%) 42 (6.70%) 57 (9.09%) 39 (6.22%) 29 (4.63%) 24 (3.83%) 120 (19.14%) 54 (8.61%)

A

627

(100.00%)
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SARY A FJAARAAA xS 20199 12€ 319 7+ AFE W AA AF=
670,989% 1™, o|F A& ARl 1 1564 o] 2] Q1+ 507,329 &

oz AAstalnt. SAIe] AARE AR ER/AT ARE Ve ® B 154~ 19417} TL F5
kel lem (EAH, 2020), OECD Z7tlA = Bi7bsQl -2 156414 6441 = A&
St LB 2 (AR, 2020), & A7l tdAte] vol& A AFH(RE 164158 644) <+
= AR 654 o) = S48t

ozAle] S B b 5
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ez AEvkel A3 9HAH (Focus Group
Interview) & 918 395 JPsiion, APAFA AHEHE BE 2= AXstd, =
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&ds] welate] M= doel AR ATE
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4 272 Aed B

=

=

A 747 (Bartlett test of sphericity)<

€]

APA GHA 24

i

<
pl

Al FAAEEA(PCA, Principal Component

_(H
A

4

Yol H giT},
=0
o=

=

=

=

Analysis)= %3l Cronbach’s Alpha 7l

4o 2
A

2449
A7}

L=

T

WA A A

-

(Kaiser-Meyer-Olkin, KMO) £} Bartlette] T+

(AVE) 2

&
Q!
-
%)
i
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jfaxe]

12)

A

Fornel-Larckerd

s

ZRIHANM AZ

PLS 72874

sefsigom ] WA
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1 A 43

S O

=
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sttt ©f

5

HTMT (heterotrait-monotrait ratio)2

Path Analysis)< 2A|

st

R

= A

I554 (PLS-MGA, Multi-Group Analysis)
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SPSS v24.0

SPSS v24.0
SmartPLS 3.3.2
SmartPLS 3.3.2

SPSS v24.0

Python 3.7.9
KoNLP/Twitter

TEXTOM v4.5

LHE

i
jprs

xr
pild

T4 (FA)

H

—_

(PLS Algorithm PA)
23 (One-way ANOVA)
(Cluster Analysis)

aF 7 2e g3} Ajo] BA
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3 Az o 175
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e e A

Aol ASEM A HHolA E8d T2 BA Z2aL IBM SPSS Statistics

v24.00]H,
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DO
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8(52.31%), BAe] 2997 (47.69%) o=
Z5 40t7F 1307(20.73%) o2 7P =3kem, 50t 1187
(18.82%), 20t et 30th7t EL st 2+ 969 (15.31%), 60th 839 (13.24%), T0tH ©]/do]
617(9.73%), 12la 10W] 4398 (6.86%) w2 UEST WS 2 4394 gk gt
= S9APE 2327 (37.00%), tiekd Alet e E9AF 12378(19.62%), 58t Z3APT
1049 (16.59%), Azl At = =Y 849 (13.34%), TZ ol 8494 (13.40%)<]
oluf, AadF QT FF olst]

ME
Y
)
32
=~ H
o
ol
B
M

Hir
rlo
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ol
N
il
o,
S5
rlo
g

at

S 7R AR e ee € T 8

AdE TS HH, 7P B2 SEAE AR FARE 1609 (23.92%) °1aL, 718 10078
(15.95%), 34 897 (14.19%), A2 788(12.44%), A4d7 678(10.69%), A4

- 389 (6.06%), 12} 24 SAAE 379 (5.90%), Hvl-An] 22 359 (5.58%), 71+
33 (5.26%) o= gt £xH] Ut o5 E¥F &5 200~299% Ao
7 ot 25.36%% AAIetaL $lem, 126%(20.10%)2 1009 € wiRt, 133%8(18.02%) =
100~1197F €, 1007 (15.95%)2 300~399%F €, 67 (10.69%)- 500%F < <]
ol", 621(9.89%)°] 400~499%F Hojetar SH3t3iTt.

AAl SHAF 627 T WAl FAE AFS B 1177%(18.66%) ©13L, A
5109 (81.34%) 2 #3AT Bdo] glas otk SHAES 24 Adl #3 A&l
M AFAI7E 26878 (42.74%) o= 717 B9kal, AAEA 1919 (30.46%), A1+=
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Z410] 1687(26.79%) 2= A §HAE2] 73.21%7t AFE Edtelgtn & 5 3l
wEhA] o5 AF 7IZtE 30 o)do] 7MY B2 308W(49.12%)& A etaL, Atk
o2 119~30de 2019 (32.06%), vHAEtez 109 ©]3l= 118 (18.82%) o2 43
o] o]Fnle] AF 7|7to] 10 mwkel S Azket 4= 9l

AFAGE S| Bxe AFA FAG] /M Be 2619 (41.63%) 1™, AHAEA]
FTAY 121%(19.30%), Nd& 57%8(9.09%), FTEAY 547(8.61%), TH5 429
(6.70%), 3% 399(6.22%), A4+ 299 (4.63%), 231 EAH 249 (3.83%) +
ojty. o]& oz AqEE T &%
AFA FAY 213%(261), AAZA A9 1089 (121), AL& 528 (57), FwAY

43 (54), 34+ 329 (42), 4% 389 (39), Arke 269 (29), 28l #404 219
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(E 4-1) B2o| ATEASE S4

T8 G M) | we%) | 72 Pz () | ule%)
W 299 47.69 1002 9wl 126 | 20.10
4 o34 328 52.31 100~199% ¢ 113 | 18.02
27 627 | 100.00 | 200~299% 9 159 | 25.36
100 (15~1941) 43 686 | %% | 300~309% 100 | 15.95
200 96 1531 0 | a00~499% € 62 9.89
300 96 15.31 5005 € o] 67 10.69
40t) 130 20.73 27 627 | 100.00
e 500 118 18.82 | par ) 117 | 18.66
600 83 13.24 ﬁi ohle 510 | 81.34
7000 ©)% 61 9.73 | o 27 627 | 100.00
27 627 | 100.00 A7 268 | 42.74
2z o]3 84 13.40 | 20 HAZA 191 | 30.46
kS 104 16.59 | 14 AFE 9 168 | 26.79
sy | AwE AS/EY | 84 13.40 27 627 | 100.00
tista Az 232 37.00 104 o]t 118 | 18.82
kel A/ 123 19.62 | 5= 11~304 201 | 32.06
27 627 | 100.00 1% 304 o] 4 308 | 49.12
A3 150 23.92 27 627 | 100.00
A% 78 12.44 AFA BAY 261 | 41.63
71%A 33 5.26 S0 39 6.22
Thuj- A H] 2] 35 5.58 N5 57 9.09
BEk 67 10.69 Ak 42 6.70

A% A%
AGF 38 6.06 | L FEA % 54 8.61
4 89 14.19 MNAZA BAY 121 | 19.30
wg-olg-dd 4 | 37 5.90 g 29 4.63
7€k 100 15.95 4w 24 3.83
27 627 | 100.00 27 627 | 100.00
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A3 AAEtel, $HAES Ao B FHS FAsact Bk Tl (F 4D A
A3 fame] o B B A Avelth. F 15749 B F A4 GAY
2HSE 5 P A e RS BAG. £, AHH AR S4eE £
A3k R S e, A9 melold A3H02 BEHAd Ba ARE 7
H3H(3.39) 01, AR 7V B Vet =l

(E 4-2) Z0lo| XA OHAT A3to| A=)

g FE T e ot F=HA
1 A A H A e 2 FEs A 5.45 1.396
2 A 4Ats] H A Yol Al wl-- 583 3ojrt, 5.44 1.442
3 A 9] G A woll #all ojopr|& m) A ooy gt} 5.30 1.423
4 A9 o] 24 OE AqHG 2] AHe] Frf 5.26 1.368
5 A9 o] 24 AGg wdrhd, v vl A e Aot 5.25 1.422
6 A HAkE] o)A g fiFES o] A Hdth, 5.17 1.562
7 ARRlA e A AREEI A olopr] it 5.15 1.636
8 A qAte] o)A T2 Al A% & Aol 5.08 1.654
9 A qAte] ol 21 A|ge] Hart 5.07 1.441
10 A At H A F2 Aol i) & ofopr|7h Bt 4.87 1.531
11 AbElA AR g ARHE (R34 o] o] At} 4.72 1.805
12 AHE A A2 A9 AldEE Bel €1 3l 4.63 1.780
13 AHE A A2 Aol A5 mefol ol 4.06 1.790
14 Al qAte) A A QoA Abks Aol Ayt 3.51 1.900
15 AbElA ZE 219 BeloA ASHow dEdict 3.39 2.070

ToET A W a3y 74, Btk 44, AE ofyty 140 Fojd awid
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M2d 5% =70l Mzly U By 23

R, ded, 2Ea oS TFeA R g8 AdrkA] £
AHAPE & ThFe AAbde] slom, wEoly gk It i 34 52 139 AAE Bl
dohfi= WA YA = Sshetl, Z8nkae] dat A5 (Cronbach's alpha coefficient) &
& Aol 7P del AbeEE S Rolg(HAIS, 20100 A9, 2002; Stemler,
2004). Cronbach’s alpha A& 0014 1 Ale]9] goz SHEH =S435 AF ey}
E2 Ao® oleHA|w AlSlFEtAF oA BRI T 0.7~0.8 o[de® K, AZ=s
gojmele 53 AAZ Bag 75,
shA frh(o]gh]- A, 2017). FEe] AP He et 29w 75 Hddshr] fJ8iA
HEAF=HA A Kaiser-Meyer-Olkin, KMO)7}F 8 =], 82184 A-g KMO
SAAE 0.7~0.85 o] 3A & £rf. w3, QT RY | APA oA5= Bartlette] 734
77 (Bartlett's test of sphericity) &2 st AL FlolAF (X)) ol
p(. 055 712 ERIgH(ANE, 2007 FF9-Helt, 2011).
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ZaEo] 71diskd 3709 alo R Fole AARE EEaith AA" M U #s) AY
olop/18H(ID4), A1 W A2 AF(SD4), AL thF-& A Fex B (DP2)'9] 370
old, &2 1270¢] 4 ¥ ad= fAE[M o5 29 ke KMO #2 .903°1H,
Bartlett's 734 H%2 p .00022 frofsitte ZAE EEsto] a1EA 9 Aol
AZHA. 418 =9] Cronbach’s a &2 742t A9 A #43(0.872),

A1 ©1E4(0.891) Ueh =7 AR 0.7

il

sl on Ao ate W] BRAA QIRA Wl AlFw BA A= (R 4-T)3 2}
AbE mslo]l & W 5 A2 A ake] WMele AR (570), A13l-E3H(50), 22 (TH) <
Hejo g 37| FofollA ¥ 1779 Bgo g SHwm %7|d A48 550 Qi

AB| = AAF Fellm TR Aol FAHNT. A EE 0.889~0.934 FEelA w7
H7kE a1, KMO=0.945, p(=0.0002-% Hde] 1= a1, 342 B39 W

HA Pgodske] Wole AA(5H). A 23H(570).

=
a T
S (570) ] Hl&(He &) gt 12 FFo R 37 fofellA] 2F 15709 Fe =

SAEH, 94 274 A FESc] 22 ARE AL T otz Aol
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(B 4-7) RIAOIEE wi4o| B R0l 3 T B4 ZT)
QAN
34 £¥
1 2 3
89 1. A9 <4
A9 o]F Al A IHDP3) .809
A3} Yo A2 (DP4) 794
B et} o Ae3HDP5) 792
8 AGelA A& A A(DP1) 744
891 2. A3A AR
A9l & Blof 3 (SD2) .895
A 2YlelM A= &E(SD1) .860
ol& ol gx AW(SD3 .834
157 AstA AW (SD5) .669
£2213. AH FAA
a9 2 FE AAF(IDL) .829
w5 Sk 2<(ID2) .810
A AFe] A2 2(ID5) 745
Ao #d o]opy] B+(ID3) 723
IF#k(eigen value) 3.097 3.064 2.928
A= (%) 25.811 25.532 24.396
FAAEHEE(%) 25.811 51.343 76.739
412]=(Cronbach’s a) .891 .891 .872

Z BN AwE (%)= 75.739%, KMO(Kaiser-Meyer-Olkin) =.903
Bartlett's Test of Sphericity(X?)=5267.828 (df=66, P{=.000)

T 895FE I - FAE 24
8034 W — Kaiser F 73S AFE-3E Wl2l9 A (Varimax) 3|7
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(E 4-8) Al2|n2o|E H(3EN Hade) o BN Q0olA 9 A=l 4 A1
SAA AN 7
3 2%
1 2 3
89 1. ZA4 A9
A9 A4 F7HPEC3) 824
18713 Ag(PEC1) .823
LEFVE AE FF 4S5(PEC2) 811
A9 2 52(PEC4) 775
2 73A| 2/ sH(PECH) 757
29 2. AR E5HA HY
ZA9Est AV 3 A dS(PSC4) 837
st/ F olal(PSC1) 786
TR A7} 713 Al (PSC2) 758
TEAE B A FH(PSC3) 741
AFRIe] 4 3 (PSCH) 740
22 3. 344 HY
AR BE(PEVT) .818
T 4% w2 FH(PEVD) .801
A&7 4 (PEVE) 774
Ak 7R Al 714 (PEVA) 756
A HE N (PEV3) 746
w3t &% 713 FF(PEV2) .688
wafeiabA]l Bz FFHPEV]) 630
fr#k(eigen value) 4.056 3.706 4.588
AHE(%) 23.858 21.801 26.988
FAAEHE (%) 50.846 72.647 26.988
A2 = (Cronbach’s a) .934 .889 .921

Z B2 AHE (%) =72.647%, KMO(Kaiser-Meyer-Olkin) =.945
Bartlett's Test of Sphericity (X2)=8251.974 (df=136, P{=.000)

T 8952 Y - AR 24
821314 WY — Kaiser F718E AM-E wlgld 2 (Varimax) A
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(E 4-9) Al2|n2o|E W (FEN Hadeh) o BN Q0174 % =4 21
LJNHAF
3% %
1 2 3
8911, ZAA ¥ &
A9 A2 F%(NEC3) 811
71 9 A F5(NECT) 7191
52k 2 e 714 A5(NEC2) 791
FF B A2 7H A5 (NECY) 607
A A} NECH) 607
2302, ASESA &
2% W3] F7HNSC3) .873
g Al S7HNSC4) .834
TR 8 APAER 25 (NSCH) .790
e Z3t 9 AR 4lel g4HNSC2) 763
nFSE 3 nfEst 99 (NSC1) 752
8913, #4734 v &
A9 &3 BA(NEV3 .853
A () &7 o] 313 (NEV2) .837
aE H F2F A (NEV4) .833
TH 7ol F&(NEVS) 783
frék(eigen value) 3.094 3.439 3.970
AHLE(%) 20.630 22.926 26.470
FAAEH (%) 70.026 49.396 26.470
212] = (Cronbach’s a) .849 .882 .924

F BAF Am3 (%) =70.026%, KMO(Kaiser-Meyer-Olkin) =.909
Bartlett's Test of Sphericity(X?) =5824.383 (df=105, P{= .000)

T 8R1FE Y - AT B4
8035 A WY — Kaiser F18E AMHE-g Wlgld 2 (Varimax) 3|4
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AL Eoeke 8A-AZHIFAANA], Outer Loadings) & WAL #ES Yehll=
YA = (CR, Composite Reliability), ®42] 412]4S YR+ Cronbach’s a #t,

ZTetd IRAAA ] AFe FEQ HHoEN SHAFE] Ay s T S
olnlehs i E4tEE (Average Variance Extracted: AVE)' S 7]Eo2 adsi g4
2B Z(CR)¢ Cronbach's a @9 d8kd $87]FL 0.6~0.7 olela, HdHAFZ=
(AVE)Z 0.5 o2 v ek 3102 Erh(Fornel & Larcker, 1981).

HIdR) E BEoME 2ZE A=) Cronbach's a ¢} 9412 =(CR, Composite Reliability/

Fll’l

Construct Reliability)= 0.7 o8, H#w#4H5=(AVE, Average Variance Extracted)<
0.5 ool A FrRcty B}, w3k JFEPdAd ] A AR Haiie=E

=

(AVE)©] 0.5 o]dela, FF3Hd 208 Aol 0.5~0.95 AtoJo|ut, 0.7 o]d2 nbgt4]
slttal 2oH(Chin, 1988 Nunally & Bernstein, 1994).

= ATl U RE A 54 23 g JAFEREEE AR B4 e
(£ 4-100% #Zown, RE ¥ digh XA (FAA4A]) 0.698~0.9
Cronbach’s a #2 0.849~0.934, #441#=(CR)= 0.891~0.9
(AVE)#t2 0.601~0.791= Al=]4d3} gd/do] B+ A5 U

(Z 4-10) H=EZY =4 21

saAAg | || e
L 2 4= (Outer | Pioha Relianity | Bxtraciod
(AVE)
] 2 BE-9 AAI(D1) 0.858
A | g 58@ 2 (ID2) 0.907
AAA 0.874 0.914 0.726
(CID) A9 #4 olopr] BH(1ID3) 0.788
A9 Aol 2] ¢ (1D5) 0.858
A9 =ld] A4 FE(SD1) 0.891
AtgA A | A9e] 35 2ol o (SD2) 0.891 0892 0,095 0754
(SBD) | qgzu1 o] 2w Aw(SD3) 0.868 ' ' '
A9 AREES HskA AW (SD5) 0.822
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[AA A F Cronbachs | C it \éve.rage
e =3 9% (Outer | Cronbactls | Composite | Variance
Loadings) Alpha Reliability | Extracted
(AVE)
2 AGedA Ag A4 A(DP1) 0.836
2| FALE] A9 o]F Al AA$HDP3) 0.883
o=4 0.893 0.926 0.757
(CDP) A3} A&l 242 (DP4) 0.857
e 2|98t} o] A53H(DP5) 0.904
18713 AF(PEC1) 0.873
AEZ7IE A 7F 35 (PEC2) 0.907
44
A gt A A4 F7HPEC3) 0.903 0.934 0.950 0.791
(PECI)
A Bz 52 (PEC4) 0.888
A9 A &43HPECH) 0.875
A&} GAVS- A4 3S(PSC) 0.831
2AA EHE3} wf-ols (PSC2) 0.838
ALE] &3 i
}fj%f} F o7} 713 AF(PSC3) 0.770 0.889 0.919 0.694
[e e}
(PSCD | a1 4u] 2 g3(PSCA) 0.899
A1 FRe] & FHPSCH) 0.824
E3AAA] BE g HPEV]) 0.826
3} €54 H(PEV2) 0.831
A8 2= A (PEV3) 0.767
=44
34k A7 N AV /88 M)z 7V (PEVA) 0.870 0.923 0.938 0.683
(PEVI)
¥ A #Y Y (PEVS) 0.839
A&7 714 (PEVE) 0.829
|24 HZ(PEVT) 0.820
E71-AEH] 45 (NECT) 0.840
&35 71 35 (NEC2) 0.805
44
AA | A9 AR &=(NEC3) 0.699 0.849 0.891 0.623
(NECI)
E- A2 718 35 (NECS) 0.848
AlF AXHNECH) 0.743
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804 A% Crombachs | C it éve.rage
a4 29 9% (Outer | Cronbachis | Composite | Variance
Loadings) Alpha Reliability | Extracted
(AVE)
v w8 337 (NSC1) 0.778
HAA He ZshAk Ael &4HINSC2) 0.781
PR RoR
}ﬂﬁi} 7% M3 S7HNSC3) 0.880 0.883 0.914 0.681
[ore]
(NSCD | Ap g el Z7HNSC4) 0.847
F-AJA 57} 25 (NSCH) 0.836
7+E B73EA AsHNEV]) 0.884
" 2t (Aef) 878 919 (NEV2) 0.898
377
3393k A9 23 A4 (NEV3) 0.881 0.925 0.943 0.769
(NEVI)
2532k A (NEV4) 0.873
T 43 I<E(NEVH) 0.847
F8AAE ol (IPB1) 0.762
oY= AF(IPBB2) 0.753
284 271 A7HIPB3) 0.698
YPFo= 0.867 0.900 0.601
(IPB) 37343 BAE 3] (IPB4) 0.792
S735A #H dsH(IPB5) 0.815
373 Fd H R 4 (IPB6) 0.825
wWEEe] Helol o B (ATTL) 0.814
A9 FFNEL YH (ATT2) 0.858
gL A gukA o] o]ulx] (ATT3) 0.871
WML | Do Ao AA] o|uR(ATT4) | 0.867
A A = 0.931 0.944 0.678
(STD) g2 719 hof| o]ukx|(ATT5) 0.875
AAN7HA] BZNE T (ATT6) 0.762
71 AN AR (ATTT) 0.801
Ao 2 ZA(ATTS) 0.723
871 (& 4-10)2 W4 SHARE] HFESA 4 Aot} a4 813X (PCA) =
5o F 47M) AEEU Be 29l = XA FAN (D), AHEH AE(SDA), A1
o] (DP2), A8 PF=(IPB7)7F AAEJTE L 5] 8R15S B AFAA HF
Ef it AEEsh BEGEE Soleke A & & g
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e

AFlA AT gl el 12} i TS /g8 or 2436t
223 % (second-order components)ell Hol nakge] JEo 2 Tz = Wl AAA
’d 8- 29 (HCM, Hierarchical Components Model) & Al=3IATE =, A9A118] FA14
(CID), ARl4 HR4(SBD), a2]a A|HAKE] )& (CDP)& 22H3ER1 #1941 of 2
(CAS Mds 47 vtdsta, 384 A FPECD, 5484 AslEst 43 (PSCD),

7}7)
T2]a 28 A BALFHPEVD 2 22Md £ e84 BB A (PTD 9] 7id& Wb,

el d S rdlS Hrie ol IFEPSEE BoFe R4 A9 42 (outer loading
relevance) 0.7 ]S 7k Akt Aoz B (0.4 o], 0.7 vk ke g =4
WS A A CR ko] 0.7, AVE #ke] 0.5 o|do= S7kete 7%, WEEd=e J32
geme AAS wsfor drh(41dd, 2018; Hair et al, 2011).

»

=z
=

(Z 4-11) Fornel-Larcker Criterionol| 2|t HtAX|Fo| BHHEICIM 2A Zn}

CA IPB NTI PTI STD
CA 0.748
IPB 0.391 0.776
NTI 0.040 0.191 0.877
PTI 0.337 0.271 -0.115 0.792
STD 0.307 0.161 -0.155 0.692 0.823

(& 4-12) Heterotrait-Monotrait Ratio(HTMT H|&)ol| 2|5t ZHHEIAM FA 2D}

CA IPB NTI PTI STD
CA
IPB 0.431
NTI 0.067 0.213
PTI 0.359 0.299 0.129
STD 0.332 0.177 0.167 0.738
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At el Zleew neE 7E 294 FH (Cross-Loading) & g 74 2.4 59
A Ee AR 7 T 84S AAE BE AR EG Aok dthe =gld 2AT A
olm}, o] gt AwHHQl WHEIGA AS oA @ BA] o YRkt (Hair,
Ringle & Sarstedt, 2011). 3 Fornel-Larcker Criterion®] A%, 282 H< 53l
RS0 M2 FElop FEE =7t thgk Z1Q1v, Fornell Larcker (1981)7

7t 4 ane] AVE o] Algoat e dadAE vlasks wajolt
(3]
“

-
é
=

o
Ny
T
.,
HiF
rlo
S,
o
o
oX
»
o
il
rfe
.,
2
v
it
)
>,
O
T
o
D
]
(@]
=4
<
QO
=
=
o
=)
S
~
®
=
T
H
=
=2

dEvlEEg o2 O AA T WHEFFS AR A vl A loly | AFAtEe] B
g1 B8 F 58 135k 715(0.85 =& 0.90)¢] H& FE9
AAAE Z2A 575 sl AtH(Henseler et al., 2015). ¥ 7FA] = &

AN gz A3 (3 4-11)9] Fornel-Larcker Criterion 2] 283t 3¢

4
BN
1o
fr
-
2
ro
o
1
I

1>
o
td
-
o
_O‘L
£

8A4E 0.70 o)t AFAE HolF11, Heterotrait-Monotrait (HTMT) 2
WAlE AE5t (F 4-12)9 4 Aoz B4AQ AAA] 0.858 7Tl 2 s,
L 1 olske gho g oFFe] Wk B AAjsle] SEElGA o] SHE Ao g BA QT

ol 2AMd & BdS Atk elM HEERES v e SYHAFES A7 Fof 4

PSC(AHE]-#3kd dgh) W47l 547 #gdd <ade dHWUSFE A 44
(NECD % AF3]-E3HNSCD7F 257 AlAE ok Aok, o9 (& 4-13)014] A AL
fA == Ashs Z3HS 7kt ID3, SD1 ¥ SD3& &RAAA 7} 0,750} 2t we
e Hol, dld SHWSFE fAstEE CRY}F AVEZF 971X olde 371614 %7 ujio]
H&EHE =l rAe G932 nejste], ARy vdste SHWUFEA FA] R o3
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(B 4-13) 2t~ ZXoE ot 20t
o
AzEE ALY Az don
gi squa | Z]i] f‘fj AVE Cr&“;i;hs tho A | CR HTMT
A 7
»0.70 | »0.50 | 0.50 O('fgg ) 0.70 Ooégg 12;;21
w e
D2 0.784 | 0.615
ID3 | 0.698 | 0.487
ID5 0.771 | 0.594
SD1 | 0.649 | 0.421
SD3 | 0.672 | 0.452
CA 0.560 | 0912 | 0.914 | 0.927 S|
SD5 | 0.749 | 0.561
DP1 0.793 | 0.629
DP3 | 0.794 | 0.630
DP4 | 0.732 | 0.536
DP5 | 0.821 | 0.674
PEC1 | 0.757 | 0.573
PEC 2 | 0.826 | 0.682
PEC 3 | 0.795 | 0.632
PEC 4 | 0818 | 0.669
PEC5 | 0817 | 0.667
PTT | PEV1 | 0818 | 0669 | 0.627 | 0940 | 0.941 | 0.949 d
PEV2 | 0.793 | 0.629
PEV4 | 0.824 | 0.679
PEV5 | 0.765 | 0.585
PEV6 | 0.762 | 0.581
PEV 7 | 0.727 | 0.529
NEV1 | 0882 | 0.778
NEV 2 | 0.901 | 0.812
NTI | NEV3 | 0.880 | 0.774 | 0.769 | 0925 | 0.932 | 0.943 S|
NEV4 | 0870 | 0.757
NEV5 | 0.851 | 0.724
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FERE WAL#Y A= é%g
5 ST Cronhach's
A EPAPN AR e AVE Alpha rho_A CR HTMT
%

RERE

0.60~ 0.60~ | o o
» 0.70 > 0.50 | > 0.50 0.90 > 0.70 0.90 la:;zo}x]

whr

IPB1 0.760 0.578

IPB2 0.757 0.573

IPB3 0.713 0.508
IPB 0.601 0.867 0.873 0.90. o
PB4 0.787 0.619

IPB5 0.809 0.654

IPB6 0.822 0.676

ATT1 0.814 0.663

ATT2 0.858 0.736

ATT3 0.872 0.760

ATT4 0.867 0.752
STD 0.677 0.931 0.933 0.944 o
ATT5S 0.874 0.764

ATT6 0.759 0.576

ATT7 0.800 0.640

ATTS 0.726 0.527

o|Z4|, AFEY - WHEITES] S F5otar, Tk Aukal 2] A= E Yelll=
221 SRMR(Standardised Root Mean Residual)©] 0.8 7|9 Hlol] wah (3% 4-17 %),
E ZAH oA 13} AR #A=HFEo] S ~1170Q Rz NI S 238 4
TE degstogn 23S /AT A9 (i 4-13)2 HFAC vdA S rdo]

7} Aelvd, olzoz wele] By Fush H9id

i

%0

o
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=
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(PLS-SEM, Partial Least Squares
=z

o
- 1
B
R

17
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&

]

=
N

1(CB-SEM, Covariance-Based Structural
[

o 1

A

A
Y
4

B

8|

}:g—]
5
%
A4S 72 YrH(Rigdon, 2016: Hair et

T

T

]

CB-SEM %]o],
{\_I

=

&

H
=

T

.

PLS-SEMe°] 74
[e)

o] 7
o)

o

W)

[e]

=
[e)

PLS-SEM 2lo] dxs 1 vk,

92 PLS-SEMY] &

2011).
-] B 71e ALS]Rel Zokd s 23) HlolH (B AT AR)7F FH

1
L

A
o] Ag o}

e CIERPE

2014). t&°], PLS-SEM

1974358 Wold(1974, 1980, 1982) <
2016).

Structural Equation Model)®] 5 7IX & 4A7)Eo] 9o, 2
Wold(1982)¢} Chin(1998)

71%o|tH(Fornell & Bookstein, 1982). Edlo]

Equation Model)¥} %
(CB-SEM) Wi

s, A9 ge
al.,

F4e] 7+

al.,

3l (Hair et al.,
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ek a7 Aol d AAZE 7hse] B Aot Exbe 2l 24 el frelsh

(Chin, 1998), 1 ATEL9} o] dubd o 2 HI4F BEE o|F= A5Ee Uit 7id

g EXMo) f2]3ta(Henseler & Sarstedt 2013), Bt} §&40 7 R4S

FHt= 71sol do] dRtdor £ BAA HAEYE B (Hair et al., 2011),

PR H R A EA2H, 37 o oAe] S8ALS] e GYolA EEetA 1 F-8o
=951 vt (Jarvis et al. 2003; Petter, Straub, & Rai, 2007).

PLS-SEMe €3 thet 7H o] gle vl A BAH e dole 9] Htgol tha

Aol girkm 2 4 gor], 4 A el % 2 A% 5 gelste] Heles) o 4Ng

il
w
v}
wn
n
|k
il
I
o
o
it
oo
QL
L
o,
=4
oX,
M
a%
o
ol
s
v
L
b
o,
o
=t
=)
=3
M\
)

gl mA e
217} 3| AW S FFHFEE} vl wdk Kolmogorov-Smirnova Test9t @2Fake] Z+f
X E letE Shapiro-Wilk Test®] HA & FelsE(pah)e] 0.055 =9 Ftd<
7PgsHA |k HAF A feeE(pih) o] BE B 0.00022 YERY, 2
AT ARELS AHEEE 2R Fevhe 7/MEE glsor, Fd B4 A9
Al e o (R 4-14)9F 2
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(Z 4-14) 874 =24 25
Kolmogorov-Smirnova Shapiro-Wilk
AT A FolaE A df folaE
ID1 .190 627 .000 .880 627 .000
D2 .185 627 .000 .876 627 .000
ID3 .162 627 .000 .923 627 .000
1D5 .166 627 .000 .890 627 .000
SD1 135 627 .000 915 627 .000
SD2 .165 627 .000 .885 627 .000
SD3 123 627 .000 941 627 .000
SD5 .143 627 .000 .924 627 .000
Dp1 162 627 .000 914 627 .000
DP3 .189 627 .000 .894 627 .000
Dp4 173 627 .000 .899 627 .000
DP5 175 627 .000 .900 627 .000
PEC1 172 627 .000 .900 627 .000
PEC2 .163 627 .000 918 627 .000
PEC3 77 627 .000 .909 627 .000
PEC4 179 627 .000 .909 627 .000
PEC5 .180 627 .000 .903 627 .000
pscC1 .188 627 .000 911 627 .000
PSC2 178 627 .000 913 627 .000
pPSC3 .136 627 .000 .932 627 .000
psc4 .186 627 .000 .907 627 .000
PSC5 142 627 .000 .933 627 .000
PEV1 .146 627 .000 .930 627 .000
PEV2 137 627 .000 .934 627 .000
PEV3 122 627 .000 931 627 .000
PEV4 .156 627 .000 .925 627 .000
PEV5 .143 627 .000 .930 627 .000
PEV6 151 627 .000 .932 627 .000
PEV7 131 627 .000 .938 627 .000
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Kolmogorov-Smirnova

Shapiro-Wilk

5% Are | wdezE | wAw ar Fol5E
NEC1 197 627 .000 .901 627 .000
NEC2 .204 627 .000 .878 627 .000
NEC3 144 627 .000 .929 627 .000
NEC4 194 627 .000 .900 627 .000
NEChH 137 627 .000 921 627 .000
NSC1 132 627 .000 942 627 .000
NSC2 161 627 .000 922 627 .000
NSC3 155 627 .000 .924 627 .000
NSC4 147 627 .000 927 627 .000
NSC5H 152 627 .000 .935 627 .000
NEV1 .250 627 .000 752 627 .000
NEV2 .206 627 .000 .839 627 .000
NEV3 .216 627 .000 .830 627 .000
NEV4 .270 627 .000 142 627 .000
NEV5 198 627 .000 .856 627 .000
ATT1 142 627 .000 .945 627 .000
ATT2 .148 627 .000 1940 627 .000
ATT3 171 627 .000 .929 627 .000
ATT4 162 627 .000 922 627 .000
ATTS 175 627 .000 .939 627 .000
ATT6 179 627 .000 942 627 .000
ATT7 142 627 .000 .934 627 .000
ATTS 143 627 .000 .920 627 .000
IPB1 180 627 .000 917 627 .000
[PB2 182 627 .000 .901 627 .000
IPB3 227 627 .000 .834 627 .000
PB4 163 627 .000 .902 627 .000
IPB5 145 627 .000 .924 627 .000
IPB6 .163 627 .000 916 627 .000
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CB-SEM¥} PLS-SEM®] 714 2 Aol 249 52 gl=Hl, CB-SEME =ele] 494
18& 5xez e vl we) PLS-SEMO] 42 o] SIth(Chin, 1998). 53
Al 24 (psychometric) 2ol AlFAQ A7 $l= 2+, PLS-SEMIA =

ATA7E AR 2ol el WIH ZYRYe] FYEATE 82 2N (Confirmatory

m

Factor Analysis), WA L& (Internal consistency), F5EFA (Convergent validity),

geld g AvH(YAH, 2015). WALEAES HAF S FEENFE(AVE), A==

(CR), 28 A1g4(Cronbach’s alpha)< &3] 7% st

(% 4-15) ciEssdd (W5 VIF 2b) Hot 2o

CA IPB NTI PTI STD
CA 1.136 1.136
IPB
NTI 1.020 1.020
PTI 1.149 1.149
STD

TZEAGAE tEaAAS Hrkshe U VIFES: 13l 5 olale] o] Lted t5
A AL Qe Aoz B, A7) (F 4-15)8 o] B ATRIHME tEasA S
o) A18} wkal YA W4 WA R] ekokth PLS Algorithme] 28] A, AAHG A4 B2

=
o] Z o] gl =R X713 (outer weights), 2522 (outer loadings) &} T+%
dlo] 2 A5 (path coefficients), WARAWH TS R*(AFA ) 59 F40] 7Fesitt.

2
APATE 0.50€ 7Ieoz AWEE 2 HM, 0.25& 4’ ARE, 0.756= AH¥o
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Aga B
2ol (& 4-16)% (28 4-1)& PLS-Algorithmo & ¥X3F B o rgol 7z A
(Path Analysis) % 7Md5e] Adjolt},

(% 4-16) =8 7(dds 22

—_

AR
714 A2 . |t-Value |P-value | 7H3A %
AT
7Hd H1. A N2z 43 @A
H1-1 A rtg] AT — 3 PF=(CA — IPB) 0.321 | 7.723 | 0.000 A€

H1-2 AGaks] o HE — HFNE AA=(CA — STD) 0.091 | 2.848 | 0.004 | A9

7Hd H2. 333 339¥F A49 9% 84

H2-1 A HFYE — 3187 YF=(PTI — IPB) 0.186 | 4.161 | 0.000 | =19

H2-2 A WRYY - WNE ARA=(PTI — STD) 0.652 | 22.938 | 0.000 | =¥

7Hd H3. #7373 #3IYF A49 9% a4

H3-1 A B3 — 333 Y =(NTI — IPB) 0.200 | 5.015 | 0.000 A
H3-2 A AP — FPNL AAZNTI — STD) -0.084 | 2.848 | 0.007 A
AW (Latent Variables) 2R A+ (R?) F39 2345 R
213V YEol= 0.214 0.210
HNE A= 0.492 0.490

2
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d=A4=0.652,

134 8527}t 0.2108.2

W A2 =(H2-2:

-
o

4.161)% &

AZAG=0.186, t-Value
22.938)°l &

(H2-1:
t-Value

H < = L%

CE
H H o S ®ONR
a R o 9
o T A dﬁ o0
& ol o= o 8
w_._vo =y L
- = ® % T

s ..
e XA
‘WM o HE Lt
& & w T T
S = A
s 5 =) ok WK
.ula_ @ i\l = [ X
[==} [==} Yy ~
Ir R BRI
T CE R

O
% IR
g g 5 A X
2 £ = R iy T OE oy
%08 3 R

5 5 Z oA G = P
2 = Ml = — 9 W

| a 0 00
~ T o

i woog O
n o ® S
— Y

=) =~ L oF
S o L o
S T e L N

N .0

A ,mo % il W.mo
% ) = o o \,w OO
5 CU ORI
S AT < K
K o A N
=) s H_T 0 I S
Sa S ﬁl S
< o BT = o
a0 e o R = e
K T | =0
~— ) )

o] o R7HEA (A A]) oF AREIE
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PEC 1 PEC 2 PEC 3 PEC 4 PEC 5 PEV 1 PRV 2 PEV 4 PBY 5 PEV 6 PRV T

'\‘\ \ . osIs cm/‘cmﬁ'/'/'/’

0762~ 0727

0757 _0.826 0795 0818

0.882 0.801 0"!38!) pe7p 0831

TN N

NEV 2 NEV 3 MNEV 4

(a8 4-2)

A

Yo 2RISR/ MM et d2En 24 H1}

w5k o =4 A3 (predictive relevance) ol tgk 7102 R*¥} &7 Stone-Geisser2)

Q*(Construct Cross-validated Redundancy)#t< &<lg d a7} o}, o] e &
A2] D(omission distance)el 23t Ee1=Z1 (Blindfolding) A& &l 4 4 9l
om, Ot & Q2 AT WA A ta) oS4 AP S 7L
ojulstar, W= R At ¢S4 A9 o] FFoitta 20k PLS-SEM Zde] A¢=
(model fit)& #T 4 U= A== SRMR 0.8 #lRtolth, &3 27](f2) = T84 2
23ollA 54 ATl AAENS W R*o] AAE 37 do] A 871 A4
ARl G 2E=x] Hrtelr] Y8 ARk (Hair, et al, 2017). 28422 PLS-SEMell
Ae FEEI RS e o SHF7 WARARTE drhd 2 o Sskerte AS
st Zolth. & AR tg A HS dae v59 (& 4-17)3 2t
AT dSHLYE S 9T AFAFQ) = A8 dFd=7} 0.126,

a8 a WS AR e 0.328°]H, SRMRE 0.062% 27 A3l A5HU. v

D
ro
o
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o8 2 g WAl tigk A are] A ek eleta = & l=H, 0.02&
AL &3 =27], 0.16 3271, 0.35 o)dold &3t Ava £tH(Chin, 1998:
Cohen, 1988). A=A1F9 o3 AJA LS t %9 frelaTom it metA 2 &

Al vAE G

<

(<

AN

71Eo R g FRAFANA HH BRI Ao WAL 2
B Ao R Avke Ae & 5 lom, AGelFert HENE AA| wd| v e
e e o AR, ¥ Yoo vAE ZHhe aRtE Ax, F1F
e A7ldE pAA Fohe Aow st O we] Wge] FREI A e &
7Phe Aoz UEsh.

tlo
o]
o,

(E 4-17) 72| Hegd =4 21

AWM (Latent Variables) Q? SRMR

218 A5 =(IPB) 0.126
0.062

W7HE XA = (STD) 0.328

| ARAHS (Outer Latent Variables) 714 i

A9 o FE — 318 PF]=(CA — IPB) Hi-1 0.014
A GAL8] fFE — AP AA=(CA — STD) H1-2 0.009
A WBIY — A PF=(PTI — IPB) H2-1 0.038
A BBIY — WpWE AA=(PTI — STD) H2-2 0.729
4 #FIEg — 31874 P5IJ=(NTI — IPB) H3-1 0.050
A BFIYE - WPHE AA=(NTI — STD) H3-2 0.014

Z 1 SRMR(0.08, @»0, 0
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ol AF, F vF HEES Adste 4¢ ddo daf 15 2R/7E
Oe #AF AT 2ES 255 o 0 R/RE Eolde e o
BonferroniZ7} 43 a4 W& Hlwd ki
7HESE O RES fAlshe B4Rl Weln, 1 tijte ' HA| F A2 sl o 159
FEZEZF (Bootstrapping) A¥¢} Hlwsh= WH-S ANOVA #4
Tey o] e B/ oEete WA o 7|4 B gl F8l6]A ok (Hair et
al., 2010; Sarstedt, Henseler, & Ringle, 2011). PLS-SEM] ZH ¢4 o]
At 2ke] Aolol] g A 71 (family) ¥ L7 FA18laL, 34 7163 52 5414
A8 8E AT, TE7P oESHA] Gotok gtk HA 9 S AHE At vt
(Sarstedt, Henseler, & Ringle, 2011).
wpebs] B Aol A ool Fito] QIF-EAISHE S wet of2] TR Hdew Hold
Ae 7AF, PLS-SEM9] tha @A (MGA, Multi-Group Analysis)< 1& 5442
QRlol| e ST ARAT 3L Afol7t oA E BTt A EIE Yol e R
T Ut &, 25 (PLS-MGA) oA = AR A old tlole] 25l s Hehd
JR7VEA], AN ste R AREAG B A Tl el g Aolrt deA A5 v
SmartPLS Z2 I & BE 59| FEXES] 23S 7|NeR sk Al 71| R W4
232 AXst ded, 2% shbe Hdol #¥E A= AP (Confidence
Intervals-Bias Corrected) &2 PLS-SEMoIA 24=2] T5E F3 ol tfgh Heko] BAH
AT ALteta], g gte] AR koW ARAGe] a5 AR Apolrt fold
Aoz =ZdY, =3 FHu|EE HAE(Parametric Test) WHS 15 bl sw4ik=
7V st HeollA, Welch-Satterthwait HIZ2E& G4k 7P8skA] @& HdolA 2H2}
PLS-SEM 23} 49| Apold] g 242 fo)d 474 Woltt. F2AaAs 1w
=4 (PLS-MGA) W2 o213 #g& A PLS-SEM FEZEHE 23s 7w
o] [k 7F A3} Afolof el H| R4 02 folds AR s Hetl, A 54 A=
A=) ztole]l thal] pge]l 0.05K T 2HAYV 095K 2 735 5% 2APH$] oA A2t

4o

2

fr

)

0.
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f-oeltta AscH( Hair et al., 2018; Sarstedt et al., 2011).
2 A e Ad7EE A S v & d) ARe] 7P EA QFEAC mE A GFUES
OFoR Fe H, B A7 2y /S o) i BAE ), ol F2A

g
lo

(E 4-18) Z2Y CISTTEA 2t

AdNg | AdAE | R | 3AE | A | ¥aa
ae | MR | AR | B9 | B9 | BVIY | 29D
= - = - = - 714
873 | T | X3 | g | g | g A 2
= an Pror | A& | P | AAE | FFYE | AA= me
+F T (CA— | (CA— | (PTI — | (PTI — | (NTI — | (NTI —
[PB) | STD) | IPB) | STD) | IPB) | STD)

7Hd H4. 9754 4 A 9 AREI} o]

H4-1. &A8 5& 0.696 0.255 0.856 0.121 0.192 0.472 712

H4-2. A4 0.208 0.959 0.235 0.400 0.477 0.782 712t

H4-3. B33 SA AR | 0.997 0.936 0.611 0.961 0.887 0.496 712}

o] 3]
109 21 vs | 0793 | 0.011° | 0.045* | 0.495 | 0.600 |0.002"

HA&-4 | 303 )% : . . . . . -
@ 8
717k | 119~30d . . A
vs 30 o] 4 0.680 0.736 0.308 | 0.021* | 0.049 0.295
Hy
H4-5. Z417] 0.075 0.177 0.905 0.953 0.124 | 0.031* ;'l;—;;

*p€0.05, *p<0.01, ***p<0.001

A EEA 2 PLS Algorithmell whe 2] 7 2A17(Total Effects Original) ol thgt
7t Jek 7ke] Apolo] tial t-Test #he 71E02 2R p e AT 2N 7M7Z0| 7Hs
it 24 A3t maEm, 7K H4-1, 4-2, 4-328 A9 = o] Apo], e Aol
a3 WF] FAF o Fe e aF 7k AREIE Ajole BAHCRE foldlA] e A
o2 veht 7K 7174 @ A 71t wel di3AES 3700 1FoR vl
A & A3 AT AR wet FEACR fog Ato]E Bk vV R SAAE
7102 g 159 Aol ME Y] ARe Aol7t foldiths 2HE =E8Ith

e

rr
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o

[e)

=2

2~37e] Fetos Ao 1%
AAZA BAY, el FEAGL

(rural) 9] ®Fol wol 271 M+

Fzo] 19190t} E AtoA Al3ig gsH T
9GAS ARt O PLS-Algorithm<
Al Aol AT = (R 4-19)¢

=
e A

(IPB)" 7 2l
PEol =l wX= el

WEe] Aol th3 f2tert

A

—Z-
TE=

& 4 9t} @ Qele] p A ARe p ah Hlmel] 1 Aol 2
AR 0= felaA grke Are gael p gl &
ot} @ ol
ARAZ tiele] wAIS) F2
fola) o, =

p #&°l
T3} AJolE FrolsA] Yrhe A2
2 A7wy

= el BE

AmA%Ge B3] Aol §

A EE

AAXo =

(E 4-19) CtsHE

o] Ag Aole

A5E

273

C At S

g0

< 2 (PLS-MGA by Region)
2 ATRYY gt S S8 RN HA 627¢]
AR BIdof St 1 3 iR
ZA] (city) 2 FHsta, vz 570§

shgiet. 7zt miel 5

bt

lo

A (MGA) 2zl o
o]-&3+ Bootstrapping 2% =& =
85 A IAE(CA) —

-0.034eltt. =, AHAR] o2y
Aol &3} Fho] mAEY § Ave o=,
7o)y e Wl 3

d

[e)
hyA o
J—‘—E‘E f 54

2 A|FA]

P
1_

=
=

17540t}

(A4,

o,

p—Value
(AY_EA])
n=436

p—Value
AYQ_s&)

n=191

AEASF o]

(=~

] - &%)

(ZA] vs &

=)

M2 p-Value

Aqats] HHE — 203

0.000

0.000

-0.034

0.709

A G

0.221

0.018

-0.075

0.255

0.001

0.035

0.017

0.862

0.000

0.000

-0.087

0.117

0.000

0.072

0.112

0.194

0.011

0.164

-0.043

0.471

*p¢0.05, *p<0.01, ***p<0.001
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B Ao B4 2Ale AFEe] 87/ Ao FES F35HEA A9 o] 1
o AA 62709 fFERE T AT 2] HEL ojx 9 REY A HE
F7F BE 30702 BA & g ddagoRd B4 4 lSBoy, A4 e
AE =&37] YeiA 72 aFe ¥ A7= 10070 oS AL 9l vH(Schlittgen

et al., 2016), FFF93 () AL BAZ, FUAAE 202 FE8t9 155 A5H

PLS 718t HHE AAIEA] &3k7]ol, PLS-MGAE &3+

L a
ofefe] T1F 7t Apo] A WEEC tieh BebAQl Arlo] & 4 glovt o Addnt £9)

o

ZAstw 9tk a¥dxE EF5l1, PLS-MGAE B <k
o]dA0l Mokl gt 542 B to] §-83 TR HT So] Feehs Al 51
AHChin et al., 2020; Kock & Hadaya, 2018).

2) ¥4 1% tsHdEEA (PLS-MGA by Gender)

thre Bfded s 3 Qg 2davs Auur|= g 2 Al Folad A
T W& 2999, 932 328% 08 ool ity 25 v Wt el (F 4-2002 98
oo F MFE ol 2 g PLS-MGAS] 724 #4 Azolr},

(% 4-20) cts@c24 2100 g4 OF 28 1 Xfo] 5w

p-Value p-Value AERAS A=

3R (g ) (g o) Zfo] p-Value

n=299 n=328 (& - (& vs o)
A GALS] fAE — X3 PFoT 0.000 0.000 0.099 0.208
A GALS] fFE — FPNE AR = 0.039 0.044 0.003 0.959
A HFIEYE — A3 Y= 0.031 0.000 -0.105 0.235
A #FIY - TENE AR = 0.000 0.000 -0.046 0.400
FAA #3423 deo= 0.000 0.000 0.055 0.477
44 WRIYg - P A= 0.069 0.033 -0.017 0.782

*p€0.05, *p<0.01, ***p<0.001
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A3 0w wE Azd el A g ©e AuArel £ Aol FAHCR Fola
e Ao et tat 94 $Y9F Q4] 187 YR vAE G5 ol
WHTRE o) 2% ARA} o 2 Jeht, 94 F odEe] /K B39 34 9
2737 Aol mhe 187 Ao U Bk nn B 4349 Aoz 25T £ o

o] 1-
MR

B £} Belo] & 15olo]

ZAHEA (PLS-MGA by Tourism Sector Engagement)

WA 5109

2750 Aol A Tl (E 4-21)3 2o

29A oz BE sle) Azd el T PeHe BAR R Fol} gigo] WA Tl
B2 §elg Aol op AT, AeiNE s} nAE Gast Bel dao] WAL A|A
ol nA e Ge] ARAANN B MBS A5 ok AL, BB B
Sur} W EAREe] Y Aol sl G WE Bl Ak AS HelErh
(E 4-21) CISREEA] Zob 2EM SAL 017 J8% =1 Xfo| |
Az A2 °
p-Value p-Value ° f}ﬂ T ill/ial‘;e
3= G @R | i | G
n=510 n=117 Saaa | me
A9 ofF = — 318 PFo® 0.000 0.000 0.002 0.997
A GALE] o2z — FFNE A= 0.008 0.237 0.007 0.936
A HRIEYE — 3 YFI= 0.000 0.019 -0.056 0.611
A WRIYE - P A= 0.000 0.000 0.006 0.961
PR #RIEg - 213 Yo 0.000 0.053 -0.014 0.887
F44 #HFIEg - P AA = 0.034 0.112 0.061 0.496
p<0.05, *p<0.01, ***p<0.001
4) AT 717 25 G EEY (PLS-MGA by Residential Periods)
T v
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g 2 she BHE, 1093 30 S 71 99 R sto] Al IR Fisiglon], B2 =
ZzF 1189 (109 ofsh), 2019 (119 ~301), 3087 (30 ©]7d) o]t

A A7 (F 4-22)04 BRe], 10 ol AF Juz} 309 o AF He 1] 5
guter Azave] Aoz LA, A GALE] ofAE=(CA)
(STD)’, 344 WBFFHPTD — F87 PEA=(IPB) , 744 #FFFNTD — #4

d

p—Value ARASF 2ol A2 p-Value
] 10d | 11d~ | s0 | 1owelst | U | qoaer | 112
s oa | sod | e | - | V| | 0
- Vs
n=118 | n=201 | n=308 | 808V | ooy | 80900 | 0N

A9AL3] ef2te — 2180 Asel= | 0.000 | 0.000 | 0.000 | 0.040 | -0.038 | 0.723 0.680

AGALE] ofZte — I A= | 0.387 | 0.003 | 0.001 | -0.198 | 0.024 | 0.011* | 0.736

A WRYF - PEe= | 0.000 | 0.008 | 0.124 | 0.237 0.102 | 0.045" | 0.308

WRFgF—> PP ARAE | 0.000 | 0.000 | 0.000 | 0.040 | -0.152 | 0.495 | 0.021*

A Wl — 2304 sel= | 0.012 | 0.000 | 0.033 | 0.049 0.180 0.600 | 0.049

548 I3 - PPNE A= | 0.000 | 0.649 | 0.131 | -0.198 | 0.089 | 0.002** | 0.295

*p¢0.05, *p<0.01, ***p<0.001

o] Y A= E=3 IH o] Blus Sl R3S ) 2 7=l thel & 37he] ARgre] v
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i A9, B NS 304 o) ARG AGFNNS FH 02 Yula] F eksle] Aol B3t
Ao Hmskn Yol The F HEt 2le] o] vl Basi

5) 21 A9 OF v HE R (PLS-MGA by Place of Birth)
PLS-MGAS] viA]g} 84 g912 24l 29| u}2 3¢t 7ke] Ajololt}, £ AFe] g5a}
6279 T AFEoA 24 TR 45980 A|FT o AGORRE o] T2 FHIL
S-SEM d7EE A Ao w2 A 2A|5e] zfo]e}
FolgtE 24 Ade o (F 4-23)7 23, pate] Ade] 2w 3 e F2E
ALg LE M ARM F Hike] W e Ajolvt Qe Ao YEhdt =,
Eo] AFE ¢

F PR} vlws) B 2 G Berke 2aE 290, o Az viele o

4z
o
2
r 2]
ot
%
o
J
r 2|

g
o;:;
k2
X
B
hy
@)
;%
=}
lo
cﬁh
2
>
é
r‘ 2,
!

SAR R felaht BAR, AFE B4 FH1S] RYH B3] Gl iR ENE ] 27

Lol glom, iAo Al o] A FUELS W3] 342 Gkl vigk 8395 o] =2 W

(E 4-23) CEEEctEA Anb &4 x| 089 211 Ajo| H|W

A 2 A2 o
p-Value p-Value oif} T iHViIL

3 = WS | @FEe) | L | BT

n=459 n=168 = TS

AF= o) AF= o)
2 eatE JHE - A% PEojw 0.000 0.000 -0.172 0.075
A} T - B AR 0.001 0.641 0.100 0.177
244 BBYYg - A PFow 0.001 0.044 -0.012 0.905
2AA B - BN A= 0.000 0.000 -0.002 0.953
2AA BBGY - A Y= 0.000 0.129 0.131 0.124
2AH BRGYg - BAE AX = 0.139 0.000 0.130 0.031*

*p€0.05, **p<0.01, ***p<0.001
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= (F=5.058,

2‘511-
5.248, p<0.001)°lA
77 (Post-hoc Test) S E3f

e

[e5]
==

4-24)%} 2},
_‘?;

2R=Re Y

A
st
Ay

Aol2 %

ool <

Scheffe?] A}

3} 2o},

T

-

g,
)

3
=

3 A3
t}

=

T

S

B},
7}

z}o] (Differences by Residential Area)

Abg| wgto] & 7|Hto
=
s 2

=

k)

=

T

Aol

2 zpo] A (Analysis of Demographic Differences)
1
2ol E HE

°
il

T
T

o784 WFIF(F=2.339, p€0.1), WHINE AA=(F

b givh 74 WA A
g AT o AGFuY
14

o

Al A
k-

z]

1) AFA Gl w

'

(e}

(One-way ANOVA)S =& &

2 43
p<0.001),
EAXcRE 9

A]

ojm
TR

o

+(5.03),

)

o

f

+(5.57),

AFA

(4.65),

B

st
Ko

A]

(4.77),

B

MAEA A

(4.93),

Bl

]

A

£3+5(4.93),

ZA9(4.47) o2 Yeydtt o

(5.02),

(4.90),

8r

Al &4

hyA
s

Nr

ot}

H(4.77), *§¥4+5(4.60)

A

TwA19(4.80), 4

+(4.82),

TR

o

+(4.93),
AFA £

d

o

Nd

+(5.66),

571e] w4

=

(4.41),

%

<)
p

TuA9(4.51),
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4-24) HFX|Hol| mE Ao|(Z|zE4)

1T

AL

(

w2 © & SR> SRS o - e
s B D VeS| o~ 35 Q B M
(<5} = 7 - ~ 7 - X7 ~ 7
__y\h o <t o o X — 0 © N
. O e N N N N
RN | » © n © > © 3 ©
X U — & o TSN [RalING < =
* *
X o 9 % 0
o o
A S S g S s
< : < '
o0 o o 0 o
0 [} © ! L0
& =) lag] S N =]
L0 [aN] — LO —
K
R el RN R g kel kIR RN Rie ol Nl Kol ol Kol ENRRYol Kool Bl Kie] Kol ) Kool KIoR RS Kool R Kond N Klo3 o Rl N Kopl RSl B IS Kapl Ror) T Re ol Hoel o
=Y el Bl Rl k= kel k=1 Rl RN IR ) R RSU Rl RaV | Raal Ravl IS] RN R kool Rl kool Kool I R Rl SV Raall Kav i RoN ]l Kaal RSl Kav ] Rl RoN ISE Repl RO) Rl Rl B
oy [ e Ea] Eaed Eaed Enl RYo] Nond ol il Fonl FmR EN ] Rl ool Bl Et) Dol F=g KT e Y Re o) Ro o] RSod R Fsoll Foall K-'el Bond Band Ko) Bl el Kaell BN RYe) Ery [ EoY pYe
=1 el k=3k=1Eop Rop) Iy INe3 RSl Koall KR =) R Rool Roo) Honl KUY Ranll Koo) Kool KoV REI R=Y KT k> KXo Rop) IR RYo) BN Rl Kol ISR RS Sl Kol Roed RaNY Rav) R R
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1 (Cluster Analysis)
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 4-30) TR 014 H2o| st 20124 U AzlT B4 H}
ol . wp | SR | BEY | s
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Loadings) | -nality) a)
ZRle] 3} &% 713 54 4766 | 0.822 | 0.751
Aele] g e} gy 4475 | 0.804 | 0.708
qol 1 | B 94 1% 4890 | 0.803 | 0.756
ANEL | AQAIA HEd f 4683 | 0.780 | 0.718 | 0.921
TR | zwe ake A g 4364 | 0738 | 0672
A5 AT AR 27} 4793 | 0696 | 0.679
2244 2 A~ A4 4893 | 0690 | 0.702
Zql Z-gaAsle] 4% %7 5745 | 0.855 | 0.787
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KMO=.917, Bartlett's Chi-Square=14225.778(df=496, p<.000)
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ABSTRACT

The Effects of Community Attachment and the Perceptions of
Tourism Impacts on the Intentions of Pro-Environmental

Behavior and Support for Tourism Development on Jeju Island

Mona Chang
Department of Tourism Development

The Graduate School of

Jeju National University

The purpose of this study is to conduct an empirical survey and analysis to
investigate the relationship between the community attachment and perceived
tourism impacts on the Pro-Environmental Behavioral Intentions and Support
for Tourism Development of the local residents in order to reveal and discuss
the implications.

For the regional scope of the study, the eight areas of Jeju Special
Self-Governing Province, which are the most crowded tourist destinations, were
selected as Jeju—si Dong area, Jocheon-eup, Aewol-eup, Hallim-eup, Jungmun
area, Seogwipo-si Dong area, Seongsan-eup and Pyoseon-myeon. As of
December 31, 2019, there were 308,359 people aged 15 and over living in the
eight study areas, accounting for about 60% of the total population of the age
groups on the island. Online and face-to-face surveys were conducted at the
same time from 7 to 24 October, 2020. The number of effective sample was 627
out of 650. The collected data was analyzed in SPSS and SmartPLS programs.
This study mainly conducted analysis based on four research hypotheses, and

the analysis results are summarized as follows.
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First, the effect of each path was analyzed(Path Analysis) for the latent
variables of the research model designed using the least squares-based
structural equation(PLS-SEM). As a result of examining the relationship
between community attachment perceived by local residents and the effects of
positive and negative impact factors of tourism on pro-environmental
behavioral intentions and support for tourism development through t-Value and
significance probability, each effect value was statistically determined for a
total of six paths. It was found to be significant, and among them, the result
was that the effect of the relationship of the positive tourism impact on support
for tourism development was remarkably higher than that of other variables.

Second, PLS-MGA(PLS-Multiple Group Analysis) was conducted to find out
the difference of Path Coefficients, classifying the sample into each group based
on urban and rural areas, gender, whether they are engaged in the tourism
industry, period of residence, and hometown, to confirm the moderating effect
by socio-demographic characteristics. As a result, long-term residents are more
affected by support for tourism development depending on community
attachment and environmental costs caused by tourism, and that the degree of
awareness of the economic and environmental benefits of tourism has a greater
impact on environmental responsibility behavior.

Third, differences were analyzed according to demographic factors for the
five potential variables of this study (community attachment, positive/negative
tourism impacts, pro-environmental behavioral intentions, support for tourism
development). The subjects of the analysis used One-way ANOVA and t-Test to
analyze differences according to eight areas of residents, gender, whether they
are engaged in the tourism industry, period of residence, and hometown. The
results showed that the differences among regional variables were statistically
significant in the areas of community attachment, positive tourism impacts,
and support for tourism development. Seongsan-eup received the highest mean

values for these three wvariables. Aewol-eup, however, received the second
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highest for community attachment while the lowest mean value was shown in
positive tourism impact and support for tourism development, resulting in
significant contrast. As previously revealed in the difference in Path Coefficient
of MGA, the results of variance analysis also resulted statistically significant
differences in mean and variance between groups in four variables excluding the
impacts of positive tourism. Therefore, the hypothesis that community
attachment of the residents, perceptions of positive and negative tourism
impacts, intentions to take pro-environmental behavior, and support for tourism
development differ according to demographic factors was partially verified.

Fourth, the core of this study is to find a way to consider the characteristics
of residents in the process of investigating and confirming the perception of local
residents of tourist destinations based on the Social Exchange Theory. Using
Principal Component Analysis(PCA), a total of six factors (positive/negative
economic, positive/negative social/cultural, positive/negative environmental impacts)
were derived by reducing the factors of the measured variable, and hierarchical
and non-hierarchical Cluster Analysis was performed. It was grouped into three
clusters and named Practical Type, ‘Critical Type, and Future-oriented Type .
The result of Cluster Analysis of the three types of local residents according to
the factors of tourism impacts based on Social Exchange Theory, the final
hypothesis of this study was partially verified by showing differences in
perceptions of specific factors and Path Coefficients by groups.

The Model of the Social Exchange Process proposed by Ap(1992) was supported
by the efforts of many researchers who used this theory to gain support in
tourism. It was an opportunity to empirically prove that the Social Exchange
Theory is a useful theory to explain logically and intuitively the reason why local
residents of tourist destinations develop negative or positive perceptions of
tourism development by the positive and negative aspects of tourism.

The economic and environmental benefit requirements identified as a result of

this study follow the trail of many preceding researchers. It can be said that
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the study also provided an opportunity to spark concerns about tourism
development, which is one of the major driving forces of the regional
development in the country by adding the psychological factor of community
attachment, the ‘affection of the community or ‘care for the neighbors of the
residents as a member of the local community is the development of the region.

In conclusion, the hypothesis that the Intentions of Pro-Environmental Behavior
acts as a variable constituting the Support for Tourism Development along with
Community Attachment and the positive and negative Perception of Tourism
Impacts. This supports various preceding studies on Social Exchange Theory that
considers the characteristics of local residents(Andriotis & Vaughan, 2003:
Jurowski & Gursoy, 2004; Ko & Lim, 2007). Hopefully, this study provided an
opportunity to contribute by adding another basis for the application of the Social

Exchange Theory.
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