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7] ZoA ol g A= FoA A A-(process)oll 23 o] stFolA 9l
A Wertheimer(1945)= Al7FEE Agsts wtgor Foj4 ggo] ZAl
g 247 AN HE: AR BAE sk Ao HAol A dAgta
A A8 AL Koestler(1964)= g% 5ol A= #d fle F /HdsS 2335t
el #Agolebar sheit.
S AFIL A7 S AEsUE iRl THoRE B AJEE
Axe FEAHs FAHA Al AAolgka F g Guilford(1950)7F W= 4l g
g3 3 HAAA FoA FFo TS AME o]F FojH FgyFol ik
a5l A7 EAHom o]FojHon ol FopoA StAEeo MR UE
olg et s T3l FolA AEol vhFstA e H AHRedmond et al, 1993).
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Fast= JHQlel ol AFaL &S ofeltoly AFS At Aol
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wdste] Ag7E Bol o] Folxa gtk
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1. 2 ¥R g

AR AAH e ol| ol 2 F3A ohstn ALsHAY
weoleta WAso] JHEETIUNAA), F, AFe ol JuE wstss
s greleld ol AEE §A5tn WaE FEekd wod: HES v

+H(Dawson, 1994), ol& XZAW3} Ao didste] A RAATS Fosin

W A o] Fet= Wsle] dis] dAe HHE FAStaA HEE A H =
TAYDEY] wrgolgta & 4 Arh(Piderit, 2000). Kotter(1995)% =2 3} A 3}
S AWl dd AFsta Wt FAALES] FAgHA Aol Hos)
Sia=

Chawla & Kelloway(2004)= F2 WA eSS zWMsle] HxHE A3)st= o
" =y 59 g (adherence)® Ao stWA A Fo] e HE=Z RS
(attitudinal response)™} a5 % Hk-S-(behavioral response) .2 T3t H =
A REE2 Wit tigh e A AFE ulsty PEH wES WEE
AeAY 245 duels ds3 71575 23t Ao gig vh&s S &
A ool At Qe AelH AEirt sl dqye s
o F% = Avkar BATh

AWt gk ALY A FEol mapA 2AWIA TS AF5H A3
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A Agom FHHC dvke ALSA AdS A A we A

Al disf Az & Aol wed ¢ degs A 5, 22
e Aol ol AT & dvk= Aeln. FAHdES =Mt

5 FAstAAE Wste] dig ¢y FeEs e AAMA HE
AT Oreg(2006) = =AW atA ol AAH A, M4 A,
4 A&l A 7HA FElE yebdual AASd AAH A 224 o] W)
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ZAWSA R} degloms Fr Q1A 80 AR adlow
skl AgEol gtk =, NS} FFE5EG0 S wFo BE AT
& & A

Millers} 5519942 =2 T4 AFeol o3 AF58EFH(Job
Characteristics Model) ¥  A}3] A ® 2] 2] 28 (Social Information Processing
Model) 9] # o ® Fsto] ATsidn. AFEHARYE LS AEHAS &5 713
T4 o] AFEHE Hrlete AoR e S9k AFEAG o dA R
7 AN R F¥ds HAA "Hvs Aol (Hackman &

Hackman & Oldham, 1975), A3l R A2 RS FAALEY &9 HFEA
3Fs WA= o8& Jhed AH oA AFEHR=rE FAETE Aot
(Salancik & Pfeffer, 1978). Miller®} &5 5(1994)2 o] F 7}A] B o w2 %%
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o] & Yg&& vHGa A3 22 F-2 o] o] 7|37t A WslA g el g
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3% 5 PHUER dolF AYS Zdgna eSS
3 TR PG ApaEe] FHAEY Ak Fol AL Fol wstel o
& B Brvold 3HA HEES YT WHATS gD F dvtn

Oreg(2006)= 2 -kl e ZAAel AAA usw 337 Base] glu
WA mabel el Wals A4 9 X4 g weo] Jow A 94
gat g XA et folnaA dasHe] g FUAh A9 A

(trust in management)®} A3 7Fe] Ao st AFolAE= AR A5
2 BE 739 AFIAA, BAA, 54 79 AV 5= WA
TAeEZE W Age e TPLY AAA FAH Fog Aol YA
T, 4, B2 5o A AetA duEo] Uk oY d A= W3t A
o] whet= -, Wstel Aoy el dig A4 HUrE S
Fxlo] EvtE AAS HE = AsA e dg oS 7t AH T

99)& ZARstel gk Jile] AeF FWe Tads W

=19
z3tm FAA Zolsld (positive  self-concept) @ 918 1] T (risk  tolerance) S

2o

A XA S84 Aolld 2 WA E A9 A (internal locus of control), 13}
H 271857 (generalized  self-efficacy), A5 (self-esteem), TAZX HA]
(positive affectivity) 2 T4 ™ fdJN=E Aol it 74 (openness to
experience), E3A] ™3 Sl E(tolerance for ambiguity), & 3] ¥ (risk
aversion)® o] Fo] itk W3t A2l AN FPS A= =2 FFo TF
2 Zpobid 3 A= ek 8ol e ETal shlth

Wanberg & Banas(2000)= <1A] 4 %8 o] &(cognitive adaptation theory)<
&3 AEF, HHFe, AgE FAYY 2For Ao Uil IR
(resilience)o] W3stE F&3h= /MASA aclolghar sttt AA A A& o] &

5

Q
ot 2EHAE fFdke ARl dojue

¢

(well-being)& 7HAE S0l ¥ FEe] Fuede 712 Agseldn
St Ashford(198)9] ATl E F22HS FFa JE THAE] 434



EREEE

FAYol E&FEE zEArE Yugu d%en Lau &
Woodman(1995)2 A2+l A g3 23k gl WA SAA7 Wste] +§&
7kt AT ASS Rt

Bovey & Hede(2001)= ¥ 3}o] A =
(defence mechanisms)E A&t o] 5 %84 (adaptive) rol7| Aok -2 -4
(maladaptive) o7 A= et 1glal ASATE &3] FoHoe= 7
HE&H Wo7AE 7H AL EC] AE&H WoriAE ] FALERY 24
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We Wi
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$tolg}ar gl (Robinson & Morrison, 1995; Rousseau, 1995). Robinson &
Morrison(2000) Al e]# Ak 9wk Azke] Fa Agaglor offHol &ol3
(reneging) ¥} °F< o] & <A X|(incongruence)ZS A A| 3} t}.

E
AEH mE ol® wAAM mY FHUS FEEAY] AFel Azl =

T FAALLE xFo Ys FAMNSE HI 5 tHCropanzano &
Mitchell, 2005). 4] qF o]gjgt A3 & w3k oA TA7F TASHH Fd L2

A g 44 AR} BAHE HAA He d7sA ARE APsA d@n
(Inness et al, 2005).
APAFol e Hofgh B 2244, dAH st AL =AY AT
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Suazo, 2005; Zhao et al, 2007).

Ellis(1985)= ABCER 3L Z3 °lz7te] d% ZAzlo] o3 wAYZ=S 13
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A ete] ofulE Fofstar o]o] wel FAA, 5% A3 (consequence)E HHEF
Aok &, A AAA, d5d Adae AR AA A A== Zlo] ofya A}
Aol gk /e AldA A AAHES T vEuA fnke Aotk ol
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= AEAe] o5 AriR ] diExAbE AAlsAth 2020 49 274 5-H 2020
W 5Y 229 Fob F 4005 HAE wiESIo] 388F-E Iotdlon A
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FHO QATEASE EALS <E M-2>9 #Zo| Yyewd 7zt d=dz EAS
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o7 yehstth FAFe AMYNH 2049 (54.0%), el 734(19.3%), IEH 494
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TEASE 5 olak 231%(61.1%), 67109 678 (17.7%), 11d715d 317 (8.2%),
167201 337 (8.7%), 21'd ©|4 1678 (42%) o= UrEbstth, AFS AP 2379
(62.7%), A2t71% 15 (4.0%), GArHAE 619 (16.1%), A0 74(1.9%), 7]
B} 589 (15.3%) 2 uElwth &gl A7 330%(87.3%), ¥4 7 489
(12.79%) 0. % ERSETH

flo
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(e

A A= SPSS 240, AMOS 260 A 4 AXEYAE AREsto] A
SHEAS AASEAT. FEo JA7EAH 58S wetstr] 9l SPSS 2405
8ot RIEEA (frequency analysis)S A8t HEEde gdAS A5
st71 flske]l  SPSS 24.0¢] #4174 Q<14 (exploratory factor analysis)¥}
AMOS 26.09] #2142l X (confirmatory factor analysis)S A A&t} o]

o] A SPSS 2405 E& AE X% A (reliability analysis)S A A|dte] 7z W

i

st SA4dE] WA dAd S A9 A#AA B4 (correlation analysis)

S AAEte] WMaE ke #AE ISt HEH o 2= AMOS 26.05 S35l

-
BN
T
2
1>

!

R (SEM, structural equation model)S #Alstx 7FHS HAE3A
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3] A (varimax) W
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olo 2 A xj(loading)
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#=3}¥ EAk(standardized variance)
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<¥ V-1> &43% gR0E4 A3

L9l

SAYE T34 | ; ; , -
A A A FSIN | 77T 841
A A A kT | 772 832
Az A FANS | 769 814
A A A A6 | 766 799
A A A keI 2 | 681 784
A A A FSIN | 746 775
A A AR | 704 167
Ae] A A ek | 653 701
Al 2 A kSN | 509 650

Fo A 852 792 875

F Ay ES 752 837

FAYE1 725 829

Fo A Y56 731 826

Fol 453 653 790

o)A 54 708 782
2 YrF93 754 754
ZAYA2F 2 632 735
ZAY2FI1 751 734
ZAY2F5 721 708
ZA Y2524 694 673

3] 5w A4 741 810

3] 5 e A5 708 791

5] 5 ek A2 576 741

3] 562 A3 587 635
e 615 629

3] 562 A6 520 604

A A A g2 846 841
A AA g 806 821
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<9 IV-1> =#H 2 ¥ (measurement model)

OC1 || OC2 ﬁa 0C4 | OCs

— — — — — — — — —

__,a_i

KN
| .

<a¥ WV-1>

%1

EEER

ke

o] 04 wvto g e}

SMC(squared multiple correlations)#t

9/]

ATt

A A =]

do]

alg

70
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<E IV-2> &3 Q%A A3
OJEHSF | SAWSE B S.B S.E. C.R. SMC
PCV_9 1.00 85 - - 73
PCV_8 88 86 04 217 75
PCV_7 97 87 04 22.43 76
A1) PCV 6 1.02 86 05 22.01 74
PCV_5 85 85 04 21.43 2
Ak g1t
PCV _4 91 76 05 17.86 58
PCV_3 79 78 04 18.76 61
PCV_2 74 75 04 17.61 57
PCV_1 76 64 06 13.90 41
0C 5 1.00 83 - - 69
. OC_4 89 81 05 18.06 65
x4
0C_3 92 82 05 18.43 67
PR
0C 2 73 69 05 14.54 47
0C_1 98 82 05 18.65 68
CB_1 1.00 82 - - 67
CB_2 1.11 87 06 20.21 75
o] A CB._3 98 75 06 16.26 55
&= CB_4 1.04 80 06 17.94 64
CB. 5 1.11 85 06 19.59 72
CB_6 1.04 83 06 19.01 69
R ROC_1 1.00 87 - - 76
A3 ROC_2 1.03 91 05 22.56 83
° ROC 4 83 77 05 17.83 59
I ROC 5 1.00 80 - - 64
e ROC_6 1.02 83 06 17.25 69
° ROC_7 1.09 83 06 18.23 78
ny x?=975.977, df=289, p<.001, x*/df=3.377,

RMR=.047, TLI=.899, CFI=.910, RMSEA=.079
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. 2t(Hair et al, 2006). ¥ ATolA= agkel A4 Ak vt 94, =YL

T .89, ZolA AF 92, AEA AF 87, WEA AF 87, sHTEHY 4=

<E N-4> A= &4 A3

e =3 Cronbach’s alpha
A Ak 9 9 94
ZAY T 5 89
o4 A 6 92
Ael A A% 3 87
=2 23} 3 87
EERER 6 &
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<E NV-5> A#adA 4 43

W H f&i 1 2 3 4 5 6
A Alek 9wk | 3,76 ¥6) 1
ZAY AT 3.54 .36 (0 1
o4 g5 3.21 .69 02 09" 1
A A A 3.56 79 557 | BT 07 1
852 A 3.69 34 A3 | 327 | =327 | 48T 1
3| ek 3.53 63 A7 197 | 47 | 237 -.03 1
<01, Tp<005 Tp<001

AelF Al spuke 2AWAF(70, p<0l), Aeld A5, p<ol), BEH

#3843, p<.0l), 3] &
2 et 249s

#4017, p< 0D frol s Ao AFadAzt des A

Fol= o4 Ael A A3 (55, p<ol), 3

24 4332, p<.0l), 3Herey
Ao Uepgth Feld PEe

<

(19, p<OD) el gt A ()] daAA} S
A}eA AF(-32, p<ODF Folg F(-)o] A
oA ow B (47, p<ODH FoJg F(+H)o] FaaAT e A

85 (.09, p<.1),
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rlr

[e:

lo

2 gk deld Age A5H A48 p<ol), 3TEE (23, p<0l)
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Model Comparison
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ABSTRACT

Effect of Psychological Contract Violation on Creative

Behavior and Resistance to Organizational Change:

Mediating Effect of Organizational Cynicism and
Moderating Effect of Resilience

Nara Lim
Dept. of Business Administration

The Graduate School of Jeju National University

The organizational environments like hyperconnectivity, superintelligence and
hypercompetition that are faced by modern organizations have changed in an
unpredictable direction and speed. In this circumstance, this study seeks
confrontational strategy by exploring positive performance of duty inhibitors
and negative performance of duty facilitating factors and by analyzing
concrete mechanism to increase organizational effectiveness.

Creative behavior was set up as a dependent variable for positive
performance of duty and resistance to organizational change for negative
performance of duty for the study. Psychological contract violation was set as
an independent variable for predisposing factor and organizational cynicism
was set as a mediator to analyze concrete mechanism. At last, the relation
between variables is going to be verified by establishing resilience as a
moderating variable.

The core contents of research hypothesis are as follows: First, this study

verifies mediating effect of organizational cynicism in relation between
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psychological contract violation and creative behavior, resistance to
organizational change. Second, this study verifies moderating effect of
resilience in relation between organizational cynicism and creative behavior
and resistance to organizational change.

The survey for this study was performed in the form of a self-report type
surveys targeting 400 incumbents working at enterprises or public institutions
in Jeju, and, in the end, 378 valid sources were used. The statistical analysis
software program SPSS 24.0 and AMOS 26.0 were utilized for empirical
testing.

The hypothesis test result of this study can be summarized as follow:
First, organizational cynicism did not have mediated effect on the relation
between psychological contract violation and creative behavior. Second,
organizational cynicism has mediated effect on the relation between
psychological contract violation and resistance to organizational change. Third,
the higher the resilience, the more influence on resistance to organizational
change of organizational cynicism weakens.

The theoretical implications deduced through the result of this study are as
follow: First, this study reveals concrete mechanism between psychological
contract violation and resistance to organizational change. Second, this study
tries new approach on creative behavior. Third, this study plans extension of
research field by proving moderating effect of resilience in relation between
organizational cynicism and resistance to organizational change.

The practical implications of this study are as follow: First, organizations
should manage and carry out psychological contract of members by
constructing periodic communication and monitoring system. Second,
organizations should look for measures to minimize resistance to psychological
contract violation in the process of members perceiving psychological contract
violation. Third, organizations should analyze cause of organizational cynicism

and search for confrontation plan.
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The limitations of this study are as follow: First, this study could not
establish a definite range of creative behavior. Second, from a control
perspective this study could not limit condition of the source of the
measurement and could not equalize measurement condition structurally.
Third, there could be different responses between reality with social
desirability and internal consistency motivation because data collection of this
study was performed in the form of a self-report type survey. Forth, this
study could not include temporal concepts by designing study
cross—sectionally and the study results have limitations to be utilized at team
level because the study was performed at the individual level.

Therefore, this study establishes future research direction as follow: First, it
needs to perform the study by sorting creative behavior into in-role task
behavior and voluntary actions other than roles. Second, more meaningful
results can be deduced if the study is designed by approaching a
multidimensional view about organizational cynicism. Third, it needs to design
the study cross—sectionally about psychological contract violation and expand
result variable of psychological contract violation to other action wvariables
other than creative behavior and resistance to organizational change. Finally,
the meaning of the study can gather weight if it analyzes the effects by
reflecting various condition of organization and equalizing the source of the

measurement.

Keywords : Psychological Contract Violation, Creative Behavior, Resistance
to Organizational Change(Psychological Resistance, Behavioral

Resistance), Organizational Cynicism, Resilience

_9’]_



	Ⅰ. 서 론
	제 1 절 연구의 배경
	제 2 절 연구방법
	제 3 절 논문의 구성
	Ⅱ. 이론적 배경
	제 1 절 심리적 계약 위반
	1. 심리적 계약의 개념
	2. 심리적 계약의 특성
	3. 심리적 계약의 유형
	4. 심리적 계약의 이행 수준
	5. 심리적 계약 위반의 개념
	6. 심리적 계약 위반의 선행연구

	제 2 절 창의적 행동
	1. 창의적 행동의 개념
	2. 창의적 행동의 주요 이론
	2.1. 구성요소이론
	2.2. 상호작용주의 모델
	2.3. 투자이론

	3. 창의적 행동의 선행연구

	제 3 절 조직변화저항
	1. 조직변화저항의 개념
	2. 조직변화저항의 선행연구

	제 4 절 조직냉소주의
	1. 조직냉소주의의 개념
	2. 조직냉소주의의 선행연구

	제 5 절 회복탄력성
	1. 회복탄력성의 개념
	2. 회복탄력성의 선행연구

	Ⅲ. 연구의 설계
	제 1 절 연구모형
	제 2 절 연구가설
	1. 심리적 계약 위반과 조직냉소주의 간의 관계
	2. 조직냉소주의와 창의적 행동 간의 관계
	3. 조직냉소주의와 조직변화저항 간의 관계
	4. 조직냉소주의의 매개효과
	5. 회복탄력성의 조절효과

	제 3 절 변수의 조작적 정의 및 측정
	1. 심리적 계약 위반
	2. 조직냉소주의
	3. 창의적 행동
	4. 조직변화저항
	5. 회복탄력성

	제 4 절 설문지 구성
	제 5 절 자료의 수집 및 분석 방법
	1. 표본 및 자료의 수집
	2. 분석 방법

	Ⅳ. 연구결과
	제 1 절 타당성 및 신뢰성 분석
	1. 타당성 분석
	2. 신뢰성 분석

	제 2 절 상관관계 분석
	제 3 절 연구가설 검증
	Ⅴ. 결 론
	제 1 절 연구결과의 요약
	제 2 절 연구의 시사점
	1. 이론적 시사점
	2. 실무적 시사점

	제 3 절 연구의 한계 및 향후 연구방향
	1. 연구의 한계
	2. 향후 연구방향

	참고문헌
	설문지
	ABSTRACT


<startpage>13
Ⅰ. 서 론 1
제 1 절 연구의 배경 1
제 2 절 연구방법 3
제 3 절 논문의 구성 4
Ⅱ. 이론적 배경 5
제 1 절 심리적 계약 위반 5
 1. 심리적 계약의 개념 5
 2. 심리적 계약의 특성 6
 3. 심리적 계약의 유형 8
 4. 심리적 계약의 이행 수준 9
 5. 심리적 계약 위반의 개념 10
 6. 심리적 계약 위반의 선행연구 11
제 2 절 창의적 행동 14
 1. 창의적 행동의 개념 14
 2. 창의적 행동의 주요 이론 15
  2.1. 구성요소이론 15
  2.2. 상호작용주의 모델 16
  2.3. 투자이론 17
 3. 창의적 행동의 선행연구 18
제 3 절 조직변화저항 20
 1. 조직변화저항의 개념 20
 2. 조직변화저항의 선행연구 22
제 4 절 조직냉소주의 25
 1. 조직냉소주의의 개념 25
 2. 조직냉소주의의 선행연구 27
제 5 절 회복탄력성 29
 1. 회복탄력성의 개념 29
 2. 회복탄력성의 선행연구 30
Ⅲ. 연구의 설계 32
제 1 절 연구모형 32
제 2 절 연구가설 33
 1. 심리적 계약 위반과 조직냉소주의 간의 관계 33
 2. 조직냉소주의와 창의적 행동 간의 관계 34
 3. 조직냉소주의와 조직변화저항 간의 관계 35
 4. 조직냉소주의의 매개효과 36
 5. 회복탄력성의 조절효과 38
제 3 절 변수의 조작적 정의 및 측정 40
 1. 심리적 계약 위반 40
 2. 조직냉소주의 40
 3. 창의적 행동 40
 4. 조직변화저항 41
 5. 회복탄력성 41
제 4 절 설문지 구성 42
제 5 절 자료의 수집 및 분석 방법 43
 1. 표본 및 자료의 수집 43
 2. 분석 방법 45
Ⅳ. 연구결과 46
제 1 절 타당성 및 신뢰성 분석 46
 1. 타당성 분석 46
 2. 신뢰성 분석 52
제 2 절 상관관계 분석 54
제 3 절 연구가설 검증 55
Ⅴ. 결 론 60
제 1 절 연구결과의 요약 60
제 2 절 연구의 시사점 63
 1. 이론적 시사점 63
 2. 실무적 시사점 64
제 3 절 연구의 한계 및 향후 연구방향 65
 1. 연구의 한계 65
 2. 향후 연구방향 66
참고문헌 68
설문지 84
ABSTRACT 89
</body>

