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<ABSTRACT>

Cause-Related marketing has been gradually recognized by consumers
in decades of development since the 1980s, Now it is one of the more
indispensable means for enterprises to achieve long-term development.

However, in the implementation of Cause-Related marketing, some
enterprises have achieved remarkable results while others have achieved
little effect. Among them, consumers' participation in public welfare will
directly affect the results and benefits of enterprises in Cause-Related
marketing. So research and analyze consumers’ Intention of Participation
in Cause-Related marketing is very important for the problems
encountered by enterprises in the implementation of Cause-Related
marketing.

In the study of consumers' Intention of Participation in Cause-Related
marketing, This paper mainly starts from the three dimensions of
participation motivation, self-Efficacy and Psychological Sense of
Community, And build a model based on it.

This paper objectives of this article are summarized as follows: First
analyze the impact of self-Efficacy on consumer participation,
Self-Efficacy is a kind of self-feeling that an individual has about his
behavior, This feeling will affect the results of behavior The strength of
self-Efficacy will affect consumers' motivation and Intention. Secondly,
analyze the influence of Psychological Sense of Community on
consumer's participation, Because the individual is a part of the whole,
the consumer’'s behavior and intention will be affected by the whole
invisibly. Therefore, western community psychology will also affect
consumers' motivation and Intention. Finally, this paper uses an
empirical study on consumers’ Intention to participate in public welfare

activities to find out what factors play a key role in this, and then



Propose marketing strategies to the company, In order to maximize
profits and reduce the risk of failure in Cause-Related marketing
activities.

This research wuses the existing domestic and foreign participation
motivation, self-Efficacy, Psychological Sense of Community and Intention
of Participation in theoretical research. In order to establish the causal
relationship between the influencing factors, the research model and
research theory are derived. Conducted a questionnaire survey to
conduct empirical research. Using SPSS 25.0 and AMOS 24.0 to Empirical
analysis.

The research result is as follows:

First, Self-Efficacy has a positive (+) effect on Participation motivation.
In the hypothesis, Among the sub-factors of participation motivation, It
was found that self-Efficacy had a positive (+) effect on self-direction,
pleasure, familiarity, altruism, and physical reward.

Second, Participation motivation has a positive (+) effect on
Psychological Sense of Community. In the hypothesis, Among the
sub-factors of participation motivation except for recognition,It was
found that self-direction, pleasure, altruism, and physical reward had a
positive (+) effect on Psychological Sense of Community.

Third, Self-Efficacy and Psychological Sense of Community has a
positive (+) effect on consumers' Intention of Participation. In
Cause-Related marketing, consumers can see that their judgment about
their ability to participate in public interest activities affects their
intention to participate in public interest activities. It can be seen that
consumers' Psychological Sense of Community can influence their
Intention of Participation.

Fourth, Self-Efficacy hasa positive (+) effect on Psychological Sense of

Community. When a company engages in public interest activities, it can



be predicted that a consumer's motivation and self-Efficacy will have a
great effect on the Psychological Sense of Community,

Fifth, Participation motivation has a positive (+) effect on Intention of
Participation. The Participation motivation of consumers has a great
influence on the Intention of Participation and that is Participation
motivation affects the performance of a company's Cause-Related

marketing.

Key Words: Participation Motivation, Self-Efficacy, Psychological Sense of

Community, Sense of Community, Intention of Participation,

Cause-Related marketing.
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<E IV-3> &4 9%

AVE #2 &%
930 AFolo]  LhERRkT),

FHBYYE

_ _ coeffici .
=X 25k ; Cronbach'a AVE CR
en
AR 0.746
ASZIRT | Rp71R A2 0.771
TR 3 0,849 0.860 0.612 0.863
NP IS P! 0.758
EHL1 0.732
E£7132 0.742
=403 0.845 0.882 0.595 0.854
Z7124 0.762
RSz ] 0.779
R&E2 0.776
1253 0786 0.850 0.663 0.887
R4z 4 0.909
o] = 7](o] e} OlE}d1 0.765
o|E}A2 0.830 0.832 0.631 0.837
o|E}A3 0.786
=& B4 0.734
Sa18 wA 0.920 0.797 0.693 0.817
A7 & 57 0.719
Ny 0.752
A7 &5783 0.738
A7l as7t4 0.764
R}7] &5715 0.779
7
2 SR 0.857 0.929 0.570 0.930
Ny 0.725
A71as7t8 00.755
A7 &57H9 0.714
71 &257H0 0.739
AgA Agigl 0.802
A A A2 0.666
AaA AgiEs 0.684
AEIPS) AgA A4 0.686
N Al2]A Agigds 0.821 0.903 0.514 0.904
A NaA A6 | 0.638
AelA Agig7 0.677
Ale]A A8 0.785
AaA A9 0.670
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ATOTOT T 0.761
Abojo] &2 0.778
_ Atojo] =3 0.780
]_
Atojo] ¢ X1o10] = 4 0900 0.910 0.633 0.912
Atojo] =5 0.756
Atojo] 6 0.789
X¥p value)=1224.101(0.000), df=791, CMIN/DF=1.548, CFI=0.943, GFI=0.845,
NFI=0.855, RMSEA=0.043
A= B4
AMEE #42 Cronbach' a& ©]&3th agtel #g AAV|Fo=Z+=
MNEEE FASE Aajox Argsie] ALg]sE BEofolM = a gk 0.6 o]0l
Hojop HAEST 4 Ava #ddst=d, B ASqA=E HAO AFASFE
0.797 o] B2 0.6 Bt} =4 JetuA AF7EE9 AEes g5 HQl.
<E V-4> Az B
H Cronbach'a
SAAA oA"Y Aol S 7|(RF7] R A) 0.860
=9A A" FoAS7(EAHS) 0.882
=997 A" FoAs7(4x) 0.850
=9A A" Frols7](c]EHY) 0.832
=dAA oA"Y Fos57(E9A BA) 0.797
A7) &7t 0.929
A A A 0.903
SAAA oA o= 0.910

HaEo] HA4d #A AVE &
i1, AVE 9] A4& 0.5 Xt}
CmERA B Agte] Ao A 7}

= 2~ 0
_’Xé T =
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F1): A2 For], FA(L)S Fon
F2): A= Esitmatet.

o]
A Fofolke wmA= ddE AT fste] AMOS & o] 838k
AzEds  ANSYD. BAEm drege  HPmE  X(P
value)=1224.101(0.000), df=791, CMIN/DF=1.548, CFI=0.943, GFI=0.845,
NFI=0.855, RMSEA =0.043 0 & R% 7]Zx o] #3tete] mye #3tajirin
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B #5717 25 fold H(+H)Y I A= A7 YEET(<i
—-1> #x). °o]& Olowodunoye(2015) w2 AFZAye}l AX|sit}. wpeli
]

v
aHRte] ArEss w4 sk, ARzl FodA wiA" FHAETIE

il
=)

pulRre] AT ESAel FolAA wAY AVAGA BBl mAE
g2 B=0.580 (t=7.766, p<0.001)o2 vIER}, Zujzte] A7 ESES
rulAe] AN FIEAlO] fold GFe WA, <A 1-1>%
Aesgier webd ge auAe AMARH FelEAE e,

aMAbe] 27| ae s w4 e et lth

jus)

i

< V-1> 28R Ap|asdat A A" Fosrle] A 452

7He Esitmate S.E t-value | Aoy
H1-1 &8s -->A R 0.580 0.075 7.766""" =R
H1-2 Alasd-->EA1% 0.680 0.093 7.303""" A =R
H1-3 A2 -—>A5% 0.398 0.064 6.217" e
H1-4 A7 85 -->0 et 0.556 0.075 7.413""" A=A
H1-5 e -—>E2A BA 0.645 0.089 7.222"" A en
X*pvalue)=1224.101(0.000), ~ df=791, CMIN/DF=1.548, CFI=0.943,  GFI=0.845,
NFI=0.855, RMSEA=0.043

) *p<0.1, **p<0.05, ***p<0.001.

2H|Abe] A7l Es el FeldA viAY EAR FHoEUld nAE JES

B=0.680(t=7.303, P<0.001)= YEe}, &2BRY Arlasie AR

g 7)ol Fo3 JFEFS vAH, </MEd 1-2>% AHEHSAY. mEiA Vg
&

R S FoErIE FEATIEE, 2vjAke] A

aRAke] A7 Eegel g dA vHAE s= Folwrld mA= 9

B=0.398(t=6.217, p<0.001)©.& vlEh}, 2H|zte] 7 ES7te AH| R
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ARzke] A7 Eege] s dA mHAY ol FolETlel wA= dFS
B=0.556(t=7.413, p<0.001)o.= yYEel, ZH|AFe] Arjasihe o]
FolErlel ol dFS vAH, <M 1-4>= AYEHAY. w2k 7]

zvlze] olebd FelBE FAIW, Avde AVASEHE FHAL

y

dazt sl
HlAbe) A G kel Al wHAY BEH wg FelErle] mAE
FFL  B=0.645(t=7.222, p<0.00Do2 YER}, Lu|Ae] AV EEHE
224 B Flsrlel Fo@ 9L WA, <M 1-5>% AE =HAh
meba 71 avlbe] ofekd RelErlis FAATIEHE, AR

A7 Eege FEAE ek ddvi(<ix V-1> Fx).

pa

<E V-2> AP|asdd, AR Aoz, Aejo=gte] WA d5Ax
7He Esitmate S.E t-value | AjEcj R
H2 A7 asd-—>AA Azt 0.157 0.065 2.412 NE!
H3 A& s -->Folo e 0.189 0.069 2.736" e

X*p value)=1224.101(0.000), df=791, CMIN/DF=1.548, CFI=0.943, GFI=0.845,

NFI1=0.855, RMSEA=0.043

) *p<0.1, **p<0.05, ***p<0.001.

<7 2> ‘AR AT|Eei aviAbe] Add Adigdel H(+)9
YEFE WA Aork=, A= B=0.157(t=2.412, p<0.1)Z YERh
aHAbe] A7 a2k AgH Adizte fed S A, <7k
2>+ AYEATH(<E V-2> FXF). o= Sarason(1974) T ATZA7}e}
QA w719 A vAE S R w, 2HRe] A a it
AEA A 25 ASsAl e soF g

<7Hd 3> 'AHAte] AV ESFS &HlAbe] Folddl wiAlE Fhedokd
Ao FdFe mA ZlettE, FAA= B=0.189(1=2.736, p<0.05)=
et 2Rk A7l e anjake] goldA wilY e oimel] fo)dt

_68_



FFE HAH, <7bd 3> AYHJT(<E V-3> FF). o] Smith and
Beta(2000) 59 dAdxel Axsit), waba] 7)o #elddA mAYEARGE
Agss  SEE,  AHRE  FoTE  FAEs|E2 ogdld  1E9

AN EEE ol WL B0k Bt

e

719F AeH Adizzte] B

=
ol
19
re
)

d
>
X
s
o
£
of

<E V-3> AulAH ZAAZ] oY AolEYIeh AelA Adiael WA A5An

71 Esitmate S.E t-value | AjEojR
H4-1 AR --> 2 A Ao 0.187 0.061 3.065° e
H4-2 EAE-->AA AU 0.101 0.041 2.464™ e
H4-3 Aae-->42A Agizd 0.007 0.061 0.12 71zt
H4-4 OoJEpg-—>Ae|A A 0.181 0.060 3.006™" e
H4-5 =& BA-->A2] A A 0.116 0.056 2.077° AR
X*(p value)=1224.101(0.000), df=791, CMIN/DF=1.548, CFI=0.943, GFI=0.845,
NFI=0.855, RMSEA=0.043

) *p<0.1, **p<0.05, ***p<0.001.

anjzke] gojdA wAY FHolErIZE &nixkel AeA ddiztel WA=
Ao <M 4>)S AST Ay, As=E FEriE Afsta

AZNAFE, EAw, o8, =dA B FAET7 BEF #fo A(+)9

, ARl AE A Adizks FHAE 5 ATk
oAl ARl tig AVIAEE FHelsr7E AvjAbe] AelA Adizt
A= QS B=0.187(t=3.065, p<0.1)°oZ e}, A7 AT Folw
avzbel AlElA Adiztel Feold dFE WA, < 4-1> AYEHATH
weba] 719l ARRke] AE A Adizrs FAAITIEE, avjAke] A7) A A
Folsrle JEd Havt o

Tl mAIR el Higk AR FHlE7I7E Anjake] AEA Azt WA=

Jee 3=0.101(t=2.464, p<0.05)E e}, =7AL FoJZ7|e= AH|RY

_69_



Al ddiztel feolg dFS VA, <M 4-2>= AYHJG. webA
719 v AR Adizrs FEATIEE, ANk E7w A EUlE
AFd 287 o

Az ARGl W sk FolEr|7F ARk AeA ddiztel mAl=
ddFe 3=0.007(t=0.12, p>0.1) 2 YEIY, 5% Fofs7]7F LA A8 4
Aol Qdege mHH Lormz  <sHH 4-3>2 71ZHAT AH| A7}
Z1foly BRlsed dis) =7e As5Erb aniake]l AulA Azl kel
A 7] bl 74EE Ao wddEn

ol wiAR el digk olebd FoErIvh amiRke] AElA Azl WA=
dade B=0.181(t=3.006, p<0.05)°.% eI} ot FoJs7]= AH|AY
AelA Azl Fod TS vA, <IHE 4-4>= AEYHSAT. b
719 v AgA Aizrs dEATIEE, AR olebd Freds 7ol
AT 287t b

oA A" tiE E2A B 77 Avake] AeA ddiztel

nxE e B=0.116(t=2.077, p<0.1)E eI}, B84 ®BA Hosre=
2uzke] AEld Al ol g s A, <P 4-5>= A EAC

MRS Ae A Auge B, 2R BeE wy

=
i)
>
N
A
rlo
b~

(4) 3olAA wl7E Fol57)e} Folelmgre] w7

<E V-4> 28R ZojAA| oY Fosrlet Aol A 452

71 Esitmate S.E t-value | AJEiC]E
H5-1 AR 8-> A9 = 0.158 0.065 2.44 e
H5-2 E1E&- > % -0.071 0.043 -1.656" 71 7%
H5-3 A& -->Fofol 0.138 0.064 2.036° NE!
H5-4 O|Epd-—>7Foj ol = 0.133 0.064 2.076" A Er
H5-5 A Bg->FTooe 0.153 0.059 2.531" S
X*p value)=1224.101(0.000), df=791, CMIN/DF=1.548, CFI=0.943, GFI=0.845,
NFI=0.855, RMSEA=0.043

) *p<0.1, **p<0.05, ***p<0.001.
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oo Foj oo mX= g3 B=0.153(t=2.531, p<0.05)= vEY,
B4 B FErle Avxte] FoldA wA" oo frodh JIgS
A, <7 5-5>% AEHEAT. wEkA v|ge] Tl " S-S A
o, AHRbe] =EA B Fosrlel FJekd, amjRe] FoldA wiAY

Fold g PPN & YTH(<E V-4> F2),

i

(5) AelA Aizhat Folofrzt

o

oA

<E V-5> MR Ay Fololwo] A H5AI

7He Esitmate S.E t-value | Aj=oj R

H6 AelA At -->3tojol e 0.175 0.074 2.356" e

X*pvalue)=1224.101(0.000),  df=791, CMIN/DF=1.548, CFI=0.943, GFI=0.845,
NFI=0.855, RMSEA=0.043

) *p<0.1, **p<0.05, ***p<0.001.

<7bd 6> 'aHAke AYHd dAuizke ARRke FodA wHIE
Fojojrme A(+)o] S mA Aovt'zm, #AZI= B=0.175(t=2.356,
p<0.1)= ueth, Aujzke] Alejd  Auizke AuHRke] FoldA mHAE
Fofore FoJg IS A, <7 6> AYHJAM<E V-2> Fx).
o]&= Tang and Wilcox(2017) T¢ A2y} LAt} uweba] AH[REE]

FAA v Belomel e PYAIEW, WA LuAe A

2
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adskS mx, <7 1> AYEHJATY. o]= Olowodunoye(2015) S9¢
AFA e} U Ak},
A, AvRRe] ATlasae AvRke] AEd Adizdd fFost A (+)9

B HA, <7 2>= QYT o]= Sarason(1974) T ATAIe}

AR, v A7 Es e ARAY] FOlAAl mARY Frofole el
()] d&dFs mA, <7 3> AT ©]& Smith and Beta(2000) &
of AF-Ael dA| gt

A, &vjzte] FoldA wAY Fosrls AV, EAS, olEH,
EgA B Folsrzh ARt AlgA ddiztel fred Z(+H)e TS
A, <7Hd 4>% FEHoR AEEnt. o= Tront et al.(2003) 9

S, vl gl vHAY FIEAF ANATH, A%E, olEky
A7 vHAY Felewe] §e18 H(+)e]

S

dure WA, <7Hd 5o REHom AUk ol Shah(2006)
=

ANA, zuAte] AEA Aggre auzte] FeldA wAE ol mo

el Aol FdFe vA, <7 6> AEEHAY. o= Tang and

Wilcox(2017) 59 d723e} dAsh(<mr VI-1> 7 x).
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R
7 e -

Rl AV ESRE 2EAe]l Felq
H1 ol 7)o A(+)Y dFS v Aol .

N RS RS k= RN PARS IS PR 22 77667
Hl-1 A(+)e] J3e nl=" Aolt}, S

MRS AT ESHE 2HAe] EAE 7.308""
H1-2 A(+)o] Adas nH Aot} S—

2z AT|Esie AR sk 6.217""
H1-3 5o n) = Ao|th

(+)e] FFS n 3 Bl

ioalx}fﬂ A7) B anxke] olEAY 7.413"
P e 9ge ma e _

auke] ArjEeae anAe = 7.2227"
M5 s o100 9(He 9ge w3 Aol

2UAS] A ESHE auAe]  Alg 2.412"
" A 9%e ma o, _

avAte] Aprlaee 2nAe Fod 2.736"
H3 _ ol &S 12 Ao|t}

Fojeld B(+)e] des vd Aol

A oA wAY FAE/IE auAe A
H4 Adighel] A (+)e] JgS v 7)4\2]‘3}/\ .

e ANAFE FofEslE AHAY 3.065°
H4-1 o 8FS u| & A o]t}

OEEHZ;}Q] 7{4(4‘)9] S o= = A

KR4S A FAEANE A4S ANA Awa |
H4-2 510 2 7o)t}

(+)e] FgS m 3 Bl

gﬂlx}—‘ﬂ %%E Holgrls avate] AEA Al 0.12
H4-3 S 1= Ao|tk

A(+)e] FG3Fe vz A .

_/;H]X]'g] Z]E}*é o571 aniAbe] AlgA Adiztel 3.006°
H4-4 S1.o % Aot}

A(+)9] ks wz A . _

e Bed W BelEE A4 2,077
T g Ao Age ma ol

ZRARe] FeldA wHAE FolsTl=
H5 | FodA =AY ZHoJomeo] AH(+)9Y

Z o]t}

2uAs ANAGA FAE EA .48
T e AeieEa A Qg ¥4 sl

B P I i b aes R P ] B o By -1.656"
72 ] gejo)mel 4(+)9] 92 wA Aol

e e B S R K] b o By 2.036"
H5-3 Fojojtedl F(+)e] 9FS v Aol ) 076
H5-4 | 2H14] o]ebd 5717k Anlae] & ~

- 74 -




NF1=0.855, RMSEA=0.043

Folofeo] A(H) o] & VA Ao,
2H[Ae] Eg4d BA FAEZT|7F Av|Re] FAA

et | H_ =4 B Oio_l F _1 Fel A e
AR oo el H(+)e] 9= A Aol
2ol A Aige anlAte FediA vHAE

e | BN ARIA ST MRl FelsdA v -
Fefoliee] F(+)9 dF= wA otk

X*pvalue)=1224.101(0.000), df=791, CMIN/DF=1.548, CFI=0.943, GFI=0.845,

) *p<0.1, **p<0.05, ***p<0.001.
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Fougt F(+)o] TS A, <7 2> FREACE AQEUHAT. o=
Tront et al.(2003) ¢ <AT23e dAgrt. &Hvja FoldA] mHAE
FdE71e) a9l T Axk FosrlE Afdsta AVIARE, EA+,
olebd, =dlA BA Folsr|zt Aniabe] AdA dAdiztel felngk d(+)9]

Aoz uyeEgt. &nxzh Z]dely Bzl dis) 7=

FHooro] AH(+)e dFgFS vH, </Md 6> FaHoR A
Shah(2006) T2 AFZAzel AXst}. aH|A}F FJdA vl

el = S5 FosrlE AQdsta AVIAFY, sk, o8, =dF

AFA, &ElAe AH Are 2ulge] FolAA wAY Holowe

B}, o]= Tang and

B ATE Aula FAA vAE FlBrIsh A Es el Held Azt
Fololwe] vt Gl o @FsdaA gk AF A} AL

AR, anjate] A7 aeidS anAke] FeldA vAY s il F(+)9
dFE MY 53] AVAFL I oled FoEr)7h anlAe] A E e el
ot dF2 dASHA yEbstth. ofell wel Zjie] FejdAl vHIRE S
2R AES] 71 ATk o, avAbEe] Arlasie WA xole A
< T IR TS LS W, vk FHolsrlE

%
= wkEdd, 2Rl Arlaside Aol vk &R, ATIAFA
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