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ABSTRACT

Satisfaction level of use of the elderly welfare
center in Jeju
Impact on life satisfaction

- Focus on mediating effect of social support -

Kim, Doo Young

Department of Social Welfare
Graduate School of Public Health and Welfare
Jeju National University

Supervised by professor Ko, Kwan Woo

The purpose of this study is to grasp the effect of satisfaction level on the
use of elderly welfare center on life satisfaction, and to verify the mediating
effect of social support on the relationship between use satisfaction and life
satisfaction. For this study, data were collected through a questionnaire
survey on 280 elderly people using the Elderly Welfare Center located in
Seogwipo City, Jeju Special Self-Governing Province, for 20 days from April
23 to May 12, 2020. Out of 280 copies of the collected questionnaires,
responding with unfaithfulness, 265 copies of the questionnaire were used for
research analysis, except for 15 copies of the questionnaire with many
missing values. Data analysis was performed using the statistical program
SPSS Win 23.0 program, and the following analysis was performed.

Frequency analysis, descriptive statistics, t-test, one-way ANOVA, correlation
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analysis, regression analysis, hierarchical regression analysis, and Sobel test
were performed.

The results of this study are as follows. Looking at the average difference
in the satisfaction level of the elderly welfare center according to the final
education, there was a statistically significant difference. The difference in the
satisfaction level between the use of the elderly welfare center showed
statistically significant differences in economic activity and health status, and
these results indicate that the elderly who are doing economic activity and
the healthy elderly are showing a lot of satisfaction in the usage satisfaction
of the elderly welfare center.

The relationship between the general characteristics of the survey subjects
and the satisfaction level of the elderly welfare center, social support, and life
satisfaction was examined. As a result, the sub-factor of the satisfaction
level for the elderly welfare center, the sub-factor of social support, and the
life satisfaction sub—factor were correlated. The welfare satisfaction level
(total) and social support (total) showed a moderate static correlation, and the
elderly welfare center usage satisfaction (total) and life satisfaction (overall)
showed a moderate static correlation. In addition, social support (overall) and
life satisfaction (overall) showed a moderate static correlation. It can be seen
that this has a significant effect on each variable.

A regression analysis was conducted to understand the effect of the
satisfaction level of the elderly welfare center on the satisfaction of life, and
the result was not statistically significant, but the service environment and
service content of the welfare center usage satisfaction were determined by
social support It has been shown to have a significant positive effect.
Through this, it can be predicted that the higher the satisfaction of the
service environment and content, the higher the social support. In addition,
emotional support, instrumental support, and social activity support, which are

sub-variants of social support, were found to have a positive (+) positive
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effect on life satisfaction. Through this, the higher emotional support, the
more tool support It can be predicted that the higher, the higher the support
for social activities, the higher the satisfaction of life.

As a result of verifying the mediating effect, the satisfaction level of the
elderly’s welfare center use was found to have a positive (+) positive effect
on life satisfaction, which means that the satisfaction level of the elderly’s
welfare center is higher, the higher the satisfaction level of life. In the next
two stages, the satisfaction level of welfare center use was positively affected
by social support, which means that the higher the satisfaction level of the
elderly welfare center, the higher the social support. In the third stage of
verifying the mediating effect, social support had a statistically significant (+)
statistically significant effect on life satisfaction. In addition, even though
social support was introduced in the third stage, the satisfaction level for the
elderly welfare center was less than the welfare center usage satisfaction
level in the first stage. Therefore, when the social support, the mediation
variable, is applied, the influence on the satisfaction of life in the welfare
center is still significant, so it can be interpreted that the social support
partially mediates the relationship between the satisfaction of the welfare
center and the satisfaction of life.

In conclusion, while using the welfare center for the elderly, it is possible
to propose the development of measuring tools for improving social support
and life satisfaction as a support plan, and ways to improve life satisfaction
by supporting the elderly to lead a successful old life. It can be practiced

through continuous research.

key words : Seniors Welfare Center, Satisfaction level for elderly

welfare center, Life Satisfaction, Social Support
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