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oA Xt THEXRRY Ay Mo
EA MY XZE JfUstEHAM, statstA D ol=z) At
ZAE2(2010) 2471 TR, TASF, BE AHAA ) ZhEE X[AXRE, zd
oIMXIel & & 67 X|ZEE E=
EAE 2MEIE 28 AALESIAR el THEALR ERiE Y
= XF2(2011) g HIX|E AFE F™sIHM 372t el™deol, ZHEX}
2l ol HHMRQl F 471K U2 E&F.
Ol AFBI (201 4) Xlod 2t AAs "o X & 7H%{ C_B?% TAUSIHAM R, K|
e, Hd2M 5 3o 2S E&£F.
EAE ddE goled s JjustHAM XXM A, IA X}
0| ZIAl(2015) o, XX, pdel=zel, x5t 9, HAMHI S 5 6
N XE £S5
7|2 BHAlS] TAIHY EE WIX|EE A7 2Es
et5 A (2019) MXel SUHT=xE AN, AMEM A, XS A, XA A
2 ZAloz HAM3H
_ - 1093

A7 APATE nleroz QA

AL Ao el Burkart & Medlik(1981)8 34 (accessibility), &4
(attractiveness), ©]7]A] (image), I-3A1A (tourism facilities), SHH-7-Z(infrastructure) s 57141

FRoR PR, HTHL DA ATFANRE BPATA ] 29, Y 3

A FAT g FALI0E, orAE PPl FEshs AWA 991, WRAHE
BALY TR BT 04 SPETEE BRG] 7124 B2 AT ahehn

Attt T3k Ritchie & Crouch(2003)& AL} w2 82 (core resources and
attractors), A9 22 ¥ 2} (supporting factors and resources)< 7|2 #33A| T
(destination management), #8783, A& 2 7lH(destination policy, planning and development)
o] o]FojA|H | 217 Hofe} nfEFZe] A% 821 (qualifying and amplifying determinants)< v}
o R sto] AFAAYY I A &7Fsdol 2ol "ol sisivh. A4t 2 v 991 ¥
A o] F8 717 HH, B 8452 AT £ Fad S R At
A3 vfH Q918 AR g] 9} 7] & (physiography and climate), 32} <A culture and
history), A<l (marketties), €&~ (mix of activities), SHo|E (special events), NEE
AHE (entertainment), "7 (superstructure) 52] 67] BF2 vtk 21 891 9 21
< WP o] FFA LR o]Fojd F e 719 Aol 7heA FoEM AN vy
8o Hgl FAAQl BHE JHTEE 89S get o7]dle ARZIVMAA

(infrastructure), < (accessibility), Z2IAF (facilitating resources), 2F4H] (hospitality),

_19_



71 (enterprise) F°] Utt. o]2igh A7} 2| AR5 vl 2 slo] WgA] B2 E 3
st wled], A dee A 2 vig agle] A S FAATIa, Adea 9 A
F41 gyE skt #3A dgde ALY (resource stewardship), "HIH
(marketing), A5-/#M=] 2} (finance and venture capital), %2 (organization), 1827

(human resource development), 4 E/ZAH information/research), 4182 &4 (quality of

service), W #] (visitor management) 9 87§ HF71 9l

Ritchie & Crouch(2003)¢] 334 AT} A &7Fe] BdllA 7V 23 eas w%
72 (tourism policy) o[t} B3 A oleh BFEAA M Fahu = WF7NLT} ARl 2344

o7 JFE mA e JH Q1Y ArEH oA AAE AFel F= HE, 13, Thel=
2Rl AN, N/ ZRrA 5243 deke] JS ot w3 A, Ad F hdel s A~
&l %] (system definition), & H(philosophy), HI% (vision), 7] (audit), ZA141'd (positioning),
713 (development), 73384/ 8 24 4 (competitive/collaborative analysis), BUEH/EH7}

(monitoring/evaluation) 52| 87§ |37} Ut}

(E 2-4) Ritchie & Crouch(2003)2| x| d™= o X7t 2

ArAx| 2| et 7| =,
HE, AEHOIHE, M4FFE

o

2
[=]

ARt

t

Fd
[

Heeel

Rg 200 2 A | ABII[UAIY, H2N, S7At

At ], oS, MP/ME Aes, =5, ANANY, HE

x| oo -
|_c1' | it I / A}-, A-Iulﬁ %Jé!’ HFE_7H I'Ill-ﬂl

DY AY Y | A" el M u|H, ZAL, ZXMY, N, FUE/HY
TH N 2, DUEZ/Et

Aol HHBE | 2Ixl, A5 olZA, obx/Hol, 9IX|/0l0|x/SUE, b S/7HA

AR HMYAFE HES R A

A340 2 BYEAX L BARAYT A5 S GRS A= AA Fof o) v

olN
4
1o
iih3
ox
ko
r o
o
>{\1
i
=
%0,
©
29
o
rr
=
9
i
ox
=
BN

A (situational conditions)o]gkaL &t

t}. x| (location), 5224 (interdependencies), $F/H.ek(safety/security), 214]/°]n|#]/B.
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2 = (awareness/image/brand), B]-&/7}x] (cost/value) o] AFAH-ol 9} njEEZo] A% qolo
2 233 It} ©]#]3F Ritchie & Crouch(2003)9] Rd-& #3342 o] 7o) tieh B34

olm EBAY AL ARG Hzo| ATo|AT, Wre] ARA PBo] ek £E

2
poss

7 gor® A A vtz Agolr] ofelE He AR AHD F AUr(o]x4,
2015). o] APATE Fall WAL 7N AAE S setate Holl lolA, T8k AAA
1 e 8UES Fodl Bkt Burkart & Medlike(1987)2 #3A9E A4
(accessibility), 124 (attractiveness), ©]71A] (image), T3+ (tourism facilities), HF-1-3
(infrastructure)s b7HA& o= a3l on, IS wdate] AFA oA FE #3377}

Aol 234, P BRASES 4T 4 Ak FURACE, oA JPAE fE
7

28 Aol & Algshe a4t AHsISith Ritchie & Crouch(2003) & SAAMZ mj2 89l
(core resources and attractors), A9 231 9 219 (supporting factors and resources) = 71 2%
wgA] ¥ (destination management), 374, 1€ 9 7H2H(destination policy, planning and
development)©] o 5FoAAH, 247 F-of o} nj= FZo] A% 82l (qualifying and amplifying

determinants)& HFEO R sto] HRAAH I A &rhs/do] 2R ETh it
ool AgAtel 3544 (2019), ©14W(2014), ZAI(2011) 9 APA+ A5
Ao

THel e, WFA A FAAdE A, AdEA, e, #elS

2 ke PHos PRE £ Uk webd B AFoAE B3 AwgAE B
o RAANE FNFAA F2ANTH AT W2, £9FH F2A9, Ve FA
A g TR,
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714 stERold] nel BRaA, g shie 2849 AXR ek & gl 244

<
ol FH 2 HAYPATF 2HE EUE HIAY NdS Hels 2 YR E ERE
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<ABSTRACT>

A Study on Evaluation Indicator for Development

Potential of Tourism Resources

Goo Kim
Department of Tourism Development
The Graduate School of Jeju National University

Supervised by Professor Hwa-Soon Lim

For developing tourism resources, it is important to commercialize various
tourism resources and contents existing in the region. In addition, tourists demand
more special experiences. The evaluation for potential of tourism resources is
important in that it realizes the potential of tourism resources and maximizes
efficiency through analysis of the characteristics and values of the resources. Many
local governments are developing various local tourism resources, but they do not
take advantage of the unique tourism resources of the region and just follow
famous tourism resources, which wastes resources and reduces the country’s
tourism competitiveness. Therefore, the significance of this study is to suggest the
direction of research related to development potential of tourism resources by
attempting a systematic approach to development of tourism resources and
presenting a new evaluation Indicator for development potential of tourism
resources. To this end, in this study, the evaluation Indicator for development
potential of tourism resources was derived and detailed items were identified, then

evaluation priority and basic data for strategy establishment were provided

- 113 -



regarding the development potential of tourism resources.

Because of the lack of prior studies on development potential of tourism
resources, this study derived the evaluation Indicator for development potential of
tourism resources and sub-attributes using the Delphi technique utilizing the expert
panel and the Analytic Hierarchy Process (AHP) method. Based on this process,
the high level of development potential of tourism resources and the evaluation
Indicator were derived through previous studies, and the evaluation Indicator for
development potential of tourism resources and the sub-attributes were extracted
using Delphi technique for the expert panel consisting of tourism experts. Using
the extracted evaluation Indicator for development potential of tourism resources
and sub-attributes, high-level of development potential of tourism resources,
evaluation Indicator and the relative weight towards the sub-attributes were
calculated through AHP for tourism experts. The results of the study are
summarized as follows.

First, based on the results of previous studies, the high-level of evaluation
Indicator for development potential of tourism resources was classified into four
dimensions, which were space-oriented approach, resource-oriented approach,
demand-oriented approach, and management-oriented approach. The evaluation
Indicator of the space-oriented approach dimension included accessibility and
connected resources. The evaluation Indicator of the resource-oriented approach
dimension included value and attractiveness. The evaluation Indicator of the
demand-oriented approach included image and safety, and the evaluation Indicator
of the management-oriented approach included human resources and capacity.

Second, through the Delphi technique, seven for evaluation Indicator for
development potential of tourism resources, 13 factors for sub-attributes, and a
total of 69 detailed items were derived.

Third, among the high-level of development potential of tourism resources, the
weight of the resource-oriented approach dimension was the highest, and it was

confirmed that it is the most important evaluation dimension. This means that

- 114 -



when evaluating the development potential of tourism resources, the tourism
resources should be approached centrally although the management, demand, and
the spatial aspects are important. Specifically, it is necessary to develop tourism
resources first that has high value of resources since the relative weight of the
‘Value, which is the upper concept of the resource-oriented approach dimension,
was highest. In addition, in the demand-oriented approach, the evaluation Indicator
for local ‘Image’ is important, and in the management-oriented approach, the
evaluation Indicator for ‘Administrative Competence’ is important.

Implications are as follows based on the above results.

As shown in the results of this study, when evaluating development potential of
tourism resources, above all the evaluation with resource-oriented focus is
important although aspects of demand, management, and space are important. In
particular, efforts to prioritize the value of a resource are required because of the
high importance of the value of the resource. Therefore, if development potential of
tourism resources focuses on the value of those resources and evaluates
development priorities, and commercialization through targeted benefits and support
policies through administrative competence as well as promotes local image,
tourism resources development potential will be increased.

Despite these results, the limitations of this study are as follows.

Because of the lack of prior studies on the evaluation Indicator for development
potential of tourism resources, the study has the limitation of conducting research
to derive high-level and evaluation Indicator based on prior research on tourism
resources and potential. In addition, the study has limitation in that the research on
evaluation Indicator and sub-attributes according to the subdivided types of
tourism resources was insufficient. Therefore, it needs to be attempted to evaluate
Korea’s development potential of tourism resources based on the evaluation
Indicator for development potential of tourism resources derived from this study,
and further research is needed to verify if the evaluation Indicator derived from

this study can reflect the reality of each local government.
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