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ABSTRACT

Research on Activation Plan of Jeju Province Golf Tourism Industry

Seung—Hoon Kang

Department of Kinesiology, Graduate School,
Jeju National University, Korea

Directed by Prof, Myung—Hwan Yang, Ph, D.

The purpose of this study was to conduct two studies of golf tourists and
golf experts in the province to revitalize the Jeju golf tourism industry. In
study 1, a questionnaire survey was conducted on the current status of Jeju
golf tourism for tourists. The collected data was subjected to frequency,
multiple respond analysis and chi—square test using SPSS 18.0. In Study 2,
the results of opinion gathering from expert groups were presented using the
Delphi survey method.

The main results of Study 1 were as follows. First, golfers replied that the
most important motive for Jeju's golf tour was mild and clean natural
conditions. Second, golfers considered the development of various products in
connection with golf tourism as the most important marketing strategy for
attracting golf tourists, and the preferential discount for tourists was also
evaluated as the main factor. Third. golfers heard the overall price of the golf
course (Green Fee) as the most considered factor when using the golf course,
and then responded in order of course management status and course difficulty.
Fourth, golfers responded that they were satisfied with the high level of golf
tourism, and the highest cost was due to dissatisfaction. Fifth, there was no
difference between pros and cons for the imposition of individual consumption
tax, and the economic burden was the most important reason for the objection

to the individual consumption tax. The main results of Study 2 were as



follows. First. the factors that hindered the Jeju golf tourism industry were
categorized into accessibility, legal system factors, price competitiveness,
service and policy factors. The factors that promoted the Jeju golf tourism
industry were categorized into factors to enhance accessibility, factors to
supplement the legal system, factors to strengthen price competitiveness,
factors to strengthen services, and factors to strengthen policy support.
Second, among the accessibility factors, the seating shortage of airline tickets
was the biggest obstacle. Third. in terms of legal and institutional factors and
price competition factors, the imposition of individual consumption tax was the
most common deterrent. Fourth. among the factors of service, “factors of staff
(including caddy), remodeling of old golf course facilities (club house, course
lawn management, etc.)” were evaluated as the biggest obstacles. Fifth. in
terms of policy impediment, “insufficient publicity marketing by golf course in
the province” was evaluated as the most important obstacle. Sixth, among the
factors of accessibility, “the strategy for attracting domestic and foreign golf
tourists by expanding direct flights to Jeju, such as China and Japan, and
domestic routes” was evaluated as the biggest activation factor. Seventh,
among the factors of law and system, the “enactment of related law such as
permanent reduction of individual consumption tax(act on the special restriction
of tax)” was evaluated as the biggest factor. Eighth, among the price factors,
the “individual excise tax exemption” factor was evaluated as the largest
activation factor. Ninth, among the service factors, “the kindness of staff
(including caddy), remodeling of old facilities (club house, course lawn
management, etc.) was evaluated as the biggest activation factor. Tenth, among
the policy factors, the factor that attracted golf tourists (related policies,
budget support, etc. from public institutions such as provinces and related
organizations) was evaluated as the most influential factor. In conclusion, in
order to revitalize the Jeju golf tourism industry, it is considered that it is
necessary to reflect the overall opinions on the important factors for the
activation of golf tourism suggested by experts along with a survey of tourist
awareness.

key words: Jeju province golf tourism industry, activation plan, Delphi method
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T 9 T FZA(2016. 69 V)2 F 30/MAR YERGaL, o]F FAA|7}

20702, WIS A (A=Y, A 7F 107h2 ol (AFEEAA 2, 2016).

2wy AAA 53 Eﬁ(m’) i E5(F)
%l 3 iz = 5
A 3074 & 33,595,518 24,157,739  9,437,779| 477 249
28CC o7 289 2,012,304 2,012,304 - 36 -
AFCC 392238-2 1,443,394 1,443,394 - 18 -
AFECC L7 A5 283,520 - 283,520 - 9
FEGC Ag3125-1 917,764 - 917,764 - 18
MN&d 24 FGC Jg‘igff 1,143,969 858,271 285,698 18 9
AehrCC & 63 990,692 845,085 145,607 18 9
SK® 2 2£GC A 462-3 1,244,848 874,521 370,327 18 9
a3 CC AlE AR30 1,567,152 1,264,250 302,902 27 9
RIHEACC T3, 1,211,169 962,756 248,413 18 6
v 4 A6 e o ’
Po] AR ACC ZE A5 1,168,124 1,168,124 - 27 -
ZEACC AF &7/ 453 442,376 - 442,376 - 9
2-2GC AA 218 1,293,050 1,293,050 - 27 -
ol g] A gkl 5+ o] 3914 1,538,057 1,131,858 406,199 27 9
27ko] 8 A FCC Ad 224 1,717,934 1,248,282 469,652 27 9
EpH]§-2CC 54 A5 1,164,583 1,164,583 - 27 -
EdrE o AH67-1 1,446,128 1,021,348 424,780 18 9
AR 7kA 205 632,749 - 632,749 - 18
Ao Zef 2 Ag 3196-1 1,677,464 1,237,767 439,697 27 9
A9 Z2GC 95 226 959,076 959,076 - 18 -
o 2] ~CC of & 435 978,888 637,488 341,400 18 9
gl = 29375 805,730 805,730 18 -
gt 95 57 643,347 - 643,347 - 18
g v 7] A3 AH6-2 977,395 977,395 - 18 -
AE ¥ 249 -1 1,723,700 1,723,700 - 9 27
F4cc % A 993,803 - 993,803 - 27
ek AR 226 1,091,920 1,091,920 - 18 -
g 24 3 AH91 726,587 726,587 - - 18
LSS 9E 1221-1 1,317,514 - 1,317,514 - 27
oldl g w9 Ak32 710,250 710,250 - - 18
22 9] A2l 772,031 - 772,031 - 18




2) AFEY =% o] &7 &3
T ZFZF dxd ol IS Aunrw 20159 1,924,703 (=)
777,455%, E¢ = 9j=el 1,147,248%)o® AduH] 1,780,019 o2 <k
8.1% (%2 10.4%, = 5.0%) 571t Aoz YElEt 2015W = =273 9
o] &7 ¥} Awpw HAdtie] 89y 59€0] 7pF Wol ZF7kek Ao R e vk
W, 1199 698 Ao gad Aos Haw Aot (AFEEAAE, 2016).
<¥ 5> AFEd FxF o] &ANAN) 93 > (44 )
o e 9 |84 (HEA) F
v SIS el =9 9 9=l Al
20154 30 777,455 1,147,248 1,924,703
20144 30 740,582 1,039,437 1,780,019
20134 30 760,998 1,102,902 1,862,900
2012 29 691,642 1,103,718 1,795,360
20114 29 680,211 1,138,596 1,818,807
2010 28 610,701 946,434 1,557,135
2009 27 603,804 1,001,187 1,604,991
20084 26 531,751 911,614 1,443,365
2007 23 468,214 720,504 1,188,718
20064 19 369,534 647,913 1,017,447
20054 16 319,388 657,698 977,086
AFEHAAE(2016)
<¥ 6> AT FxF 99 o] EAAA) 43
201423 (%) 20158(4) Ade] S5 (%)
:TL
) w9 2 =9 7 RE
7 o] =<l =H A BE = g =2 | =
A | 1,780,019 | 1,039,437 | 740,582 | 1,924,703 | 1,147,248 | 777,455 | 8.1 | 10.4 | 5.0
14 91,191 46,514 44,677 91,711 49,872 41,839 0.6 7.2 -6.4
29 95,037 56,854 38,183 99,664 56,882 42,782 4.9 0.0 12.0
39| 141,793 83,888 57,905 | 150,981 89,773 61,208 6.5 7.0 5.7
49| 161,960 | 100,733 | 61,227 | 167,429 105,396 62,033 3.4 4.6 1.3
59 181,615 | 107,138 | 74,477 | 207,782 127,090 80,692 14.4 18.6 8.3
69| 174,044 | 101,376 | 72,668 | 172,637 101,407 71,230 -0.8 0.0 -2.0
79| 135,887 63,759 72,128 | 146,729 74,863 71,866 8.0 174 | —0.4
8¢ [ 144,395 78,394 66,001 | 173,748 98,832 74,916 20.3 26.1 13.5
99 | 159,685 85,381 74,304 | 166,541 92,524 74,017 4.3 8.4 -0.4
08 | 202,425 | 126,486 | 75,939 | 220,218 141,772 78,446 8.8 12.1 3.3
1Y | 196,874 | 134,106 | 62,768 189,586 127,301 62,285 -3.7 —-5.1 [ —=0.8
122 95,113 54,808 40,305 | 137,677 81,536 56,141 44 .8 48.8 39.3
AFEHAAE(2016)



3) A+

=
=W

W oExg oolg 27 A%
SE

=X 259320169 4¥ V)S AEEYA A9 (HE)7t
5 106,8009, % 140,6009, ZFER|(F+, ©F) 81,100¢, Mo (H+, €
F) 117,900 2 e} 190" Fede FF 156,6009, T 190,400€ o=
UFERSE

<# 7> AFEY =xF 0§ 27 Y

Ry

L3 43
A 193 Fgd a3y = Hl
FtEH Z2E
=z | zg | =% =g | 7FEH | AEE
IR 156,600/  190,400|  106,800| 140,600 (82101%%(; (11%955%%‘))
270 151,000] 187,000[ 101,000] 137,000] 80,000 120,000
AZFCC 156,000| 193,000] 101,000] 138,000/ 100,000 120,000
= 5 =72,000] ©789,000] =735,000] =%52,000 =
AFACC | 136000 £9114.000| ©999.000] w977.000] 48000 100,000]  HEAGD)
FEGC 141,000| 178,000 91,000 128,000 80,000 120,000]  dISAI(18%)
ANEB2AFGC 141,000| 178,000 91,000 128,000 80,000 120,000
F2&CC 148,000| 184,000 98,000 134,000 80,000 120,000
SK#AA~GC 160,000/ 194,000/  110,000] 144,000 80,000 120,000
EE 152,000 186,000 102,000/ 136,000 80,000 120,000
JUBSACC | 181,0000 221,000 131,000 171,000 80,000 a4 120000l o500 ST
[e] y y RS
T 2]
EREES 168,000 200,000 118,000/ 150,000/ 80,000 120,000 (aﬁ‘jﬁg)
Ry A=)
ZEACC AFE 135,000/ 165,000 95,0000 125,000 60,000 100,000  oEA(92)
&GO 158,000| 190,000] 108,000] 140,000/ 80,000 120,000
A9k AF 159,000/ 191,000/ 109,000 141,000 80,000 120,000
_ ez
~7b0]8 AFCC| 159,000 191,000 109,000/  141,000] 80,000 120,000 ?’12078‘35*}
Epw] §-2CC 158,000 190,000 108,000 140,000( 80,000 120,000
EEPN 161,500 193,500 109,000/ 141,000] 90,000 120,000
Apold] 150,000| 180,000]  110,000] 140,000/ 60,000 100,000 tEA(18%)
RREEES 158,000| 190,000] 108,000] 140,000/ 80,000 120,000
PEEENCS 158,000/ 193,000 103,000/ 138,000] 100,000 120,000
o8] ~CC 158,000/ 190,000/ 108,000] 140,000/ 80,000 120,000
gl 163,000| 195,000( 108,000] 140,000/ 100,000 120,000
shaat 149,000 183,000 104,000 138,000 60,000 120,000| ©iEA(18%)
EPEE 159,000| 191,000] 109,000] 141,000/ 80,000 120,000
AQE % 159,000| 192,000] 109,000] 142,000/ 80,000 120,000
24CC 149,500, 183,500 102,000 136,000 80,000 110,000 diEAI(27%)
S Enyz 158,000, 191,000 108,000 141,000 80,000 120,000
o 22 158,000| 191,000] 108,000] 141,000/ 80,000 120,000
FETE 148,000| 182,000/ 103,000] 137,000/ 80,000 100,000] TIEAI(27E)
ot g 170,000 210,000 120,000/ 160,000 80,000 120,000] oIEA(18%)
R ED 155,000| 185,000/ 105,000] 135,000/ 80,000 120,000 oiEA(27%)
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