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3t MulA S FoiE oAt Qo
Ues AES Foisigd gigo]
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25 HAFoR uHE Zo|tt
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e o
PFEA A 719 tid wFst
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c},
2a2lolE  emERQIolE U
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FEATAFS & g1 ot
FEATAe "&st HE(F0],
.860 .098 .024 .102 .104 .067 141 .104
& 5) & 7R
FEA AL AR Zido) st
.881 .064 .064 116 110 .199 .099 .081
2A2 g2
FEA TR T, AlAL AEH
.877 .143 147 076 128 .090 .060 136
L-R=ETAIE) u
FEA A A2 AlEolLt A
.821 .158 .163 118 .143 077 130 .039
HA I JHE Fesit
18k 13.366 | 3.043 | 2.103 | 1.287 | 1.034 | 0.955 | 0.805 | 0.675
SEHIH%) 18.541 | 12.854 | 9.412 | 8.912 | 8.325 | 7.977 | 7.961 | 6.256
A (%) 18.541 | 31.395 | 40.807 | 49.72 | 58.045 | 66.022 | 73.983 | 80.239

KMO=0.934, y?=7364.391, p=0.000
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wsd | sy | Aay | sy | 32 | RE | 4%
M= | 0.729°
0.763"
A8 | (0.582) | 0790
0.766 0.723
A A4 0.730
(0.587) | (0.523)
0.684 0662 | 0.732
%34 0.746
(0.468) | (0.438) | (0.536)
- 0.327 0371 | 0470 | 0.399
e 0.804
7 | (0.107) | (0.138) | (0.221) | (0.159)
0.708 0661 | 0718 | 0.708 | 0.573
Ay
RQ 0.782
=& | (0501) | (0.437) | (0.516) | (0.501) | (0.328)
0.567 0566 | 0.718 | 0606 | 0571 | 0.799
Tl 0.698
0] E .
9 (0.321) | (0.320) | (0.516) | (0.367) | (0.326) | (0.638)
AVE =S s AT

3. 714 A3

bick 24 Az,
2ol Agr= x*p value)=456.823(0.000), df=235, CMIN/df=1.944, CFI=0.957
GFI=0.893, NFI=0.917, RMSEA=0.0560.2 Y% 7|&o] ZAlstAY SE5EE= 402
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P e TR 540 FEFRd A IFS uAE WAL muw,
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LB JHE/Jo] zAl/do]l AEFRol diste] fo3t S tlXle Ao
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7Pa 2-2(8978 — RAESE)E AlQsty B% SARCR {olgt At UERY
CH<®E IV-5>, <O V-1> &%) pAACR Aiks 7Md 2-1(88d — ZES
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=0.271(t=5.760, p<0.001)0.2 e, JEEF7F FEAZO] tisto] Fojet 93

= URl= Aoz YEY, 7HE b AEEQITH(<® V-5>, <28 IV-1> %),

<E IV-5> 714 A=

714 Estimate S.E. t-value ;g?‘_'
Hl-1 e - BEIH -0.170 0.120 -1.416 717}
H1-2 ol —> HEITG 0.110 0.120 0.916 717}
H1-3 AAE — BESH 0.440 0.127 | 3.464™*" A ER
H1-4 U > BEIH 0.129 0.102 1.269 vapas
H2-1 BEd - BELSE 0.244 0.080 3.061%" S
H2-2 98 - BESE 0.080 0.078 1.032 717}
H2-3 A — FESE 0.143 0.085 1.695* AR
H2-4 88 — BESE 0.239 0.067 | 3.555*** AN =R
H3 HAEZG — U= 0.152 0.052 2.911" S
H4 JESE — oo e 0.676 0.065 | 10.350"** A=
H5 BETHF > AESE 0.271 0.047 | 5.760"** A=
x}(p value)=456.823(0.000), df=235, CMIN/df=1.944, CFI=0.957, GFI=0.893,

NFI=0.917, RMSEA=0.056

*p<0.1; **p<0.01; **xp<0.001
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Ui, AlEA goie pAgR Ex4o BT FRBG AloldA £F &t
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e, Abeld foid2 AR 549 g% BESR Aol 23 =
o) Qohs Aoz Ueh}, P 6-2= AEHCt 7PE 6-3S t=4.064,
p<0.001.0.2 Upehb, AJ8ld Qrjzke PAANR S4o| HA4T HREBS o]
oM AW &I} ke Aoz ueht, 7bd 6-32 AUk M 6-dk
t=2.842, p<0.0102 UEhtL, ARl foizte TAAE SHo FuME AR
29 atolol £F &3P} Adrke Ao ekt 7hA 6-4= Mgt ot
A 7462 R AEEQITH<® V-6> X)), 7Hd 7-12 t=-0.120, p>0.010=2
UERELL, ARSI qoizte PEAR 540 ST Hug Ao AW &
b Qe o2 ueht sbE 7-12 JIZEUch JPE 7-2: t--1364,
p>0.0102 Utehtn, ARSlA qojzte PAAR S49 Fojdu Huig Abo]
oM W &I} Goke Aoz Ueht, 7bd 7-2& 14k s 7-32
t=0.288, p>0.0102 UEhtL, ARl fojzte PAAE SHol AEAHT AR
28 Aolold] £ &bt gk 2102 Uehy, sbA 7-32 7|zteloich 7pd
7-4= t=1.005, p>0.0102 UEh}i, Alslx Sojze 2AAE S40] 54T
Hug Aolold &8 &b gtk o2 UERy, b 7-4% 7)zteoict
ofepd M 72 BE J|ZARQCH<E N-7> AX). AA MY A% 2w
IV-8>3} o] elejoict.

_\;

i)
rlr

<

el

_56_



<® V-6> PRAE EAT Fuggzie] BAOA AR gujzie] £ Fu}

I\Y DV MV MO Coeff SE T LLCI ULCI
8578 0.114 0.042 2.745 0.032 0.196
5974 0.096 | 0.049 1.964+ 0.000 0.192

Sof | AR | A

o | 59 | foiz
F A1 0.176 0.043 4.064+ 0.091 0.261
o=k 0.124 0.044 2.842 0.038 0.210

*p<0.1; **p<0.01; **xp<0.001

<® V-7> TRAR EAD FR2870] BAOA AbelR grjzie] £ &}

1\ DV MV MO Coeff SE T LLCI ULCI
8578 0.004 | 0031 | -0.120 | -0.065 | 0.057
59 _0.049 | 0.036 -1.364 | -0.121 | 0.022

Sl AHE | ALRA '

o= | &8 | S
217 0.009 | 0.033 0.288 -0.055 | 0.074
%34 0.033 | 0.033 1.005 -0.031 | 0.097
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Abstract

The Effect of E-WOM Characteristics on Information Sharing, Information
Acceptance, and Purchase Intention in Online Dutyfree Shopping: The
Moderating Effect of Social Connectedness

GAO WEIWEI
Department of Business Administration
Graduate School

Jeju National University

With the rapid development of the internet environment, consumers'
consumption behavior has been shifting from previous offline activities
to online activities, thus through the Internet to obtain products and
services has become an optimal choice. Compared to the traditional
consumption behavior, consumers tend to take in products through
E-WOM ( Electronic Word-of-Mouth ) instead of offline Word-of-mouth
and other ways, so study the relationship between the information of
E-WOM and online consumption is of great significance. Due to the
characteristic of diversity, real-time and access convenience of network
information, now people get information about the product through the
network remarkably increased, for the tendency of consumers via the
E-WOM to get product information and evaluate it, E-WOM plays an
important role on consumer buying decisions consequently. Besides,
E-WOM also affects the purchasing decisions of potential consumers due
to the characteristic of openness and fast spread of Internet information.

One of the contents of this thesis is study the effect of the E-WOM

characteristics on consumers' purchase intention. Since the intention of
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sharing and consumer's acceptance of E-WOM will affect consumer's
judgments on products, hence the purchase intention is associated with
them. So the research on influence of information sharing and
acceptance on consumers' purchase intention is also one of the contents
of this thesis. In addition, due to the openness of the network and lots
of widely used application such as SNS in daily life, the communication
between people has become quite convenient and fast and free from the
influence of space, so the relationship between people will also affect
consumer's willingness to accept information. In conclusion, this thesis
explored the moderating effect of social connectedness among E-WOM,
information sharing and information acceptance.

According to the above research motivations, the information
characteristics of E-WOM has been classifies into four kinds: vividness,
consent, newness and neutrality. Based on this, this thesis discusses the
influence of the information characteristics of E-WOM on information
sharing and information reception. Besides the influence of information
sharing and information acceptance on purchase intention are discussed.
What's more, the social connectedness are introduced as a moderating
variable and it's moderating effect between the E-WOM characteristics
and information sharing and acceptance are discussed. The research
objects are those consumers who had used online duty-free stores and
conducted word of mouth information search. A questionnaire is
designed as a way to collect data and 303 valid questionnaires were
collected to verify the hypothesis of this thesis.

The results show that up-to-date E-WOM will affect consumers'
intention of information sharing; Vivid, neutral and up-to-date E-WOM
will affect consumers' information acceptance:; Information sharing,
information acceptance and purchase intention are influenced by each

other; However, social connectedness only plays a moderating role
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between the EWOM characteristics and information sharing.

Key word: E-WOM Characteristics, Information Sharing, Information

Acceptance, Purchase Intention, Social Connectedness, Online Dutyfree

Shopping
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