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(F9]:73)
T 20134 20144 20154 201641 20174 20184
A 128,879 | 96,519 59,233 47,997 55,359 86,634
] = 21,439 19,812 16,898 33,605 32,651 31,270
FTH(EE) | 1,812,172 | 2,859,092 | 2,237,363 | 3,061,522 | 747,315 | 666,120
71 e} 161,129 | 182,039 | 200,683 | 260,321 | 234,077 | 263,467

# AFAAESA 2019 FoBPEA A5E A

<E 2-10> AlF FAS A= 9
(917, %)
T 2013 | 2014 | 20159 | 20169 | 20174 | 20184
=7 429,221 | 646,180 | 629,724 | 918,682 | 357,590 | 518,945
(F4HE) (84.3) (50.5) (-2.5) (45.9) (-61.1) (45.4)

T 426,015 | 639,568 | 623,564 | 912,121 | 347,573 | 506,121
<

(THE) (85.3) (50.1) (-2.5) (46.3) (-61.9) (45.6)

7}E} 3,206 6,612 6,160 6,561 10,017 13,824

(F4HE) (7.2) (106.2) (-6.8) (6.5) (52.7) (38.0)
# AFAGEA 2019 FLPFEA A=E A
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<E 2-11> A3 =73 A3
Aure) shiabg | ARG selvbg | Aws A5 | ARget A5
A A == A A == A == A A ==

2010 | 37,491 | 31,322 | 3,262 2,681 | 22,462 | 12,438 | 1,018 797

2011 | 39,029 | 32,684 | 2,492 1,979 | 24,253 | 11,938 | 1,234 954

2012 | 36,116 | 29,468 | 2,143 1,712 | 23,971 | 11,986 | 1,518 1,139

2013 | 31,950 | 24,570 | 1,798 1,372 | 26,498 | 12,545 | 1,479 1,017

2014 | 28,919 | 21,895 | 1,562 1,132 | 28,805 | 14,747 | 1,332 796

2015 | 29,969 | 22,073 | 1,581 1,119 | 32,617 | 18,263 | 1,564 770

2016 | 35,753 | 26,050 | 1,822 1,169 | 36,995 | 20,048 | 2,273 837

2017 | 42,371 | 30,650 | 2,238 1,219 | 45,978 | 22,326 | 3,925 902

2018 | 50,997 | 35,799 | 3,702

#2018 WSHEA BAARH] A8E A

—

277 | 48,5676 | 15,725 | 5,924 719
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<E 2-12> g=uE 7IXFH7F AAS FAs=

{4

gF2F 7HX Y o] dA
The Ideology of public
transportation value

HTus 7HAH7t 5

Public transport value assessment items

2877 REFEDED
Environment friendly Public transport is environmentally friendly.
QkA A Sikcia=3
Safety Public transport is safe.
B AR ES A Adolt,

. Public transport is a policy for the common
Equity

people.

g7 =0 fely

Convenience for tourists

#HFAEANA A S
Public transport is convenient for tourists.

R

Convenience for citizen

ERIEo A A st
Public transport is

°] 57 EA X 74A] vk =AY

Speed Public transport is convenient for tourists.
R EEELES

Comfort Public transport is comfortable.

WEORAHE 9% B4
Welfare for the
transportation weak

WEAE 98 Fag Aol
Public transport is important for the
transportation weak.

LEAEAE O] 7] =
Contribution to city

A9 ol AE A @,
Public transport contributes to the urban

marketing image.
FErEw FETE e
Low fare Public transporttation fees are inexpensive.

=gl as &g

C25FRaEA4
Efficiency of road investment

el Aol EFo] T
Public transport helps solve road traffic
congestion.

_20_




by eliminating congestion

e A F]E 7%
Contribution to community
recovery

TAAEA o] A8 o] FAol =ee Frh
Pubhc transport helps to build sociality

AGFE 7AE
Contribution to job creation

I8 Fel Fu
Public transport helps create jobs.

A Gl 7l E
Contribution to economic
growth

A Aol 7)o g,
Public transport helps exonomic growth

A= R I Ke: =
Contribution to technological
innovation

7=l 7]o gt}
Public transport helps in technological
innovation.

7ol A3 Vo
Contribution to the activation
of private participation

e &Ad ghgtr
Public transport helps the activation of
private participation.

R SRR

<, pp.622-631.

Ao Aol tigk H7k=

2], 2008)e] &, SERVQUAL
Fdg=

&) #-2(2019.2),
I AFAY A& A Faaksty| &6t

T3S -

“01»9-7(]— /K] == 7}' ] :]7}' Zﬂ ]Zﬂ

?l_

"gh ety e ek s Al A207 A2

T Parasuraman®] (1985, 1988, 1991, 74

FHo= o

<} 2-13> ‘SERVQUAL'9] +A A = ANHx 7

Fojzith 1 Mg e E

4 739 A F-A &
o | D Al Al Aol gk AR A g o] 4]
We o mAs wat o) Aazeng asd Anss Azns
(responsivene | = oA % Al&:3k o] = o
) ) 20] A]F 3 ALEe] AAS FaA = oA
59 ° 4) el g+t 3t A&7 tig 7 A
D el w2
o Aol A F | 2) Aol sk A7
BN e guw age|3) AE 44
(assurance) a9 = 1) zAoHE AA AW IS 93
A1
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_ 1) %;d sl /\]/\4
A A S ) Lo g
(tangibles) | A% - = ‘o =
3) AHl A AF =, Y] 5
D ABEAGPE )] A
- 2) Aol wAd g A
Al AT Mgy sy s el gia 21
(empathy) | S APESE B 1) Hue) ool a2 X
5) Aol Aedt o] g AF £ A7
A | 2 A Bl ws e
(reliability) | ) 5 °e 3) A#73
E 1) 71=e] 48 §A
32| © Parasuraman,A., Zeithaml,V.A, & Berry,L.L.(1985), “A Conceptual Model of
Service Quality and Its Implications for Future Research,” Journal of
Marketing, 49(Fall) pp.41-50. ; Parasuraman,A., Zeithaml,V.A, &

Berry,L.L.(1988), “A Multiple Item Scale For Measuring Consumer Perceptions

of Service Quality,” Journal of Retailing, 64(1) : pp.12-40. ; Parasuraman,A.,

Zeithaml,V.A, & Berry,L.L.(1991),
SERVQUAL Scale,” Retailing, 67(4) :

WA 2 o]

”
FHow,

o

=
=

A7 -F-217F(2008)= SERVQUAL

& ©
v g

“Refinement and Reassessment of the
pp.420-450. ; AAA-FAH(2008), “H&

FYVSEA VAL JFacl BH - PABA A2 Au 2

R84 -1

"k A A ek« A209 15, p.189°llA AL
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o] g3 e FEG ARan AAGT 1 NES B te E9} ¢k
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Abstract

As a tourist city, Jeju i1s not only the city favored by Korean people,
but also a popular tourist resort city among many foreigners since the
establishment of Jeju Special Self-Governing Province and international free
city. Although the number of Chinese who come to Jeju is not increasing every
year under the influence of politics, economy and other factors, Chinese
people still account for a large proportion of foreigners in Jeju.

Since China has a large population base and a high economic level from
the aspect of objective factor, the number of people who choose international
travel is more than that of other countries. On the other hand, Jeju is close
to China, which only needs to take about an hour from Shanghai to Jeju, and
there are many routes of flight. As for the most important point, it lies in
that Chinese people do not need visas to enter Jeju, which thus brings great
convenience to Chinese people.

From the aspect of subjective factor, many Chinese have a good impression
of South Korea under the influence of the Korean trend a long time ago. Due
to the propaganda of Jeju on China's Internet media, the unique natural
environment of Jeju is attractive to many people. In the era of we media at
present, many people are easily influenced by the Internet when they choose
the travel destination.

Although people of China come to Jeju with different purposes, most of
them are dependent on buses. As a result, it takes China as the research
object 1in this thesis to evaluate the bus value of Jeju and 1its use
satisfaction.

In this thesis, it 1s divided into the following four parts. Firstly, it

sorts out and analyzes the bus operation in Jeju. Secondly, it sorts out and
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analyzes the entry situation of Chinese people in Jeju. Thirdly, 1t makes
questionnaire according to the material sorted out and carries out the
survey. Finally, i1t analyzes the results of the survey and puts forward
policy suggestions based on the survey results.

In this thesis, what mainly focuses on is to carry out the research and
investigation on the value evaluation and satisfaction of bus use in Jeju. To
implement the research, we have carried out a questionnaire survey on 206
Chinese people, so as to obtain the research data. From the survey results,
"safety" wins the highest score in the value evaluation, in which the score
reaches 3.8592. However, "mobility" wins the lowest score, in which the score
only reaches 3.0631. According to the satisfaction survey, it is found that
82% of the respondents are satisfied and 18% are dissatisfied, in which what
people are most satisfied is the part that "bus drivers abide by traffic
rules", while they are most dissatisfied with the "waiting time for bus" and
the "WiFi setting on buses".

In the basis of the survey results, i1t mainly puts forward policy
proposals for bus routes and bus allocation between scenic spots with large
number of visitors.

Through the research in this thesis, it can improve the bus service level
of Jeju, so as to leave a better impression on foreign tourists, and enhance

the international competitiveness of Jeju.

Key words: Chinese, Value of the Jeju Public Transportation Bus, Satistaction

of the Jeju Public Transportation Bus
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