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ABSTRACT

A Study on the Service Satisfaction of Jeju International

Airport by Chinese

The purpose of this study was to analyze the problems present at the
airport by conducting a service satisfaction survey during the process of
using Jeju International Airport to the Chinese to develop the quality of
service of Jeju International Airport in a good direction. Jeju International
Airport is the third largest international airport in South Korea, and
international customers are mainly Chinese, and the survey of Jeju
Airport is important for the future development of Jeju Airport, as the
number of Chinese tourists continues to increase over the past few
years.

As the development of airports continues to grow around the world,
so 1s the need for the airport's ability to entertain passengers.
Economically, we want more aircraft to take off and land, and as many
tourists come through the airport, they can receive a variety of services,
including airport service and airport construction costs. Measuring the
level of the airport is mainly due to three aspects: safety, efficiency, and
quality of service. Specifically, the service process that the airport
provides to its customers should be concise, smooth, convenient, and
provide a comfortable and enjoyable value—-added experience for
customers. As the world's population shifts, the practical implications of
research on how to improve the quality of airport services are becoming

increasingly important.
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the purpose of this study is as follows:. First, through the theoretical
discussion and the first study, we try to understand the factors that
determine the service quality of Jeju International Airport and the
influence of each factor on customer satisfaction. Second, the increase in
the number of tourists will increase the burden and pressure of
employees, and may be contradictory due to the cultural differences
between employees and tourists. The number of Chinese tourists has
increased; Therefore, I would like to know the airport infrastructure and
the degree of kindness and proficiency of the staff, and make policy
recommendations. Third, with the increase of tourists, the congestion of
the airport increases, and the demand of customers for infrastructure
increases. At present, restaurants and convenience stores at Jeju
International Airport International Terminal need to be considered.

Based on the first research and research purpose, establish the model
of the paper, get the analysis factors, and then design the questionnaire,
and based on the data collected by the questionnaire to carry out the
analysis and research.

The survey shows that chinese tourists need to come up with ways
to improve their satisfaction. The results of this survey and related
research show that chinese people currently traveling to Korea are
mostly uncomfortable with language exchanges. In particular, there is a
need to improve cultural differences, service attitudes, and Chinese
language skills for employees because the check-in and immigration
processs are not highly evaluated. Airport transportation and security
information facilities are usually suggested for additional information and
Chinese services. Currently, there are no food facilities in the

international area of Jeju Airport, so we propose to install food amenities.
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Key words: Airport Service, Jeju International Airport, airport
comprehensive satisfaction, airport transportation, check-in, immigration,

convenient facilities.
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