creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86t AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Metok ELIChH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aeles 212 LWS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

g

SREEES

ﬂl
o
0
..__Ao
o

)

o

8

2020



o

AHP7 & &

A

MICE

T
ﬂo
T
ojn
g
HJ

]

o

8

2020

TR

N
or
ol
alg
3

oF
o

ra
ol
o
7
o)

70
3

—

3}
9]
9]

2]

A9

Al

=

_C')/]
_C')/]

]

o

8

2020



A Study on the Policy Priorities of MICE Industry
using the AHP

- Focused on Jeju Special Self-Governing Province -

Hae-Sung SHIN
(Supervised by professor Sung-Hwa Hong)

A thesis submitted in partial fulfillment of the requirement for the degree of
Master of Tourism Science

AUGUST. 2020

This thesis has been examined and approved.

AUGUST. 2020.

Department of Tourism Management
GRADUATE SCHOOL OF BUSINESS

JEJU NATIONAL UNIVERSITY



}\-] TP PP 1
=) B 1 P P 1
Gl TEO] B ] et s 3
A O] HFHITE B Q] ot s 4
O] B Z] FLZE ceevrerrerenenenent et s s 6
. MICEﬂ’OS .......................................................................................................................... 6
1) MICEAFG] B O] weeruetetiiiteti 6
2) MICEﬂ'OS ﬁﬂ%]. ...................................................................................................... 10
3) AT MICEAFG] T BF ceeereeeneie s 20
ZAHI AT B ettt 24
1) AHIA T T Z O] ettt 24
2) ZARIA BT A TE T B B e 25
AHPy]%J .......................................................................................................................... 28
1) AHPTZ]EI Q] T Q. srerereeeseeesseessseesseessse ittt 28
2) AHP7]H €] S AFZ A TFA] wrerereerseemssenssssesesssse sttt 29
CAHP71H 283 MICEAFS] A1 8 &1 T et 32
1) TEU] AD B Q8 b ceeeeereetet e 32
D) B Q] AT G QA L eeeeeeneee e 37
ﬂ-‘-?—]:g—lg ............................................................................................................... 39



2. ZAAA

41

1 71

1) %A}

41

42

42

45
46

47

H
Njo

47

il

49
49

oF
&

e
o

=K

50
ol

A

2) MICE

A

3) MICE

95

4) Meeting (3] 2])& o]

5) Incentive tour(Z#3)
6) Convention(Z A1) oF]

7) Exhibition(Z A ¥}k e} 3] )Hof

8) AL L=

63
67

oF
b

)
mK
Ny

Nlo

)
4
o

—
fite)

=
T

i)

o] &

l
=

MICE®& oFell u}

Fol 2s

2 MICE ool

hol o

S

11) MICE 7]ubp30] 2B 5

76

79



81
- 86
116

A
BN
oo
S

<ABSTRACT>



A AAA A A A A A A A A A A A A A A A A A A A A A
MoK KK O O oK OB OO K OK KO K OK K M K K K M M K K K

A
=

2-1> MICES} GAFSE TR ceoreereemreemneeient sttt s 6
22> A AAZAHAAE] ST TF oo 18
23> AT ZAF] Y SEFH T e 18
2-4> ZA B A GA] T EA B e 19
2-5> 2018 ZA A WA F 3] (ICCA) FAF] 2] TPH Q] wwoverrersessssmssissssssseininnss 20
2-6> 2018 A FH I AH(UIA) A B 2] THEH R coovverremmermmremsemsnseeceeene, 71
2-7> A|F T MICESAF ZRE BB oo 22
2-8> AT AWARE G (FA Y K40 B WE 55 7)1F) 26
2-9> AHPZ|HEA Al O] JPU e 30
2:10> Y TFA] ] L BFIE worerevrremereesseiee st 31
2-11> AHP7]HH 83 MICEAFYT U] A BH Q5 coeeeemeeieneiiiiieiee 35
2-12> AHP7]HH 83 MICEAFY Q] A BH Q5 cooveeveeieniiiiiiiiiiiee 38
31> A AMAEE A8 9 7% AT T s 42
32> AT R Q] TLAJ cereeerreree s 44
33> AECTAF BEFE O} B TTF v e 45
41> FROY OQITEAZ] B ettt 48
4-2> JEF MICEEOFE Ald 2T 2 QM9 v 49
4-3> MICEAFQ] 9] ZRE 398 4aM A5 T ALY s 50
44> ‘BAF 9FE 2 930l Z QT B QALY s 51
45> G2 L MEH YO AT I QALY 51
46> 'ETR 9 OlAES FQT H QG Q] 52
4-7> ‘MICE 7|9F72 98] Q% T OG0 s, 53
4-8> MICEAFQ] O] 282 3 QA A5 T ALY s 54
4-9> Meeting(3] o))k ‘FA a2 FA'9 TAE Z ST e 55
4-10> Meeting(3] &) ok 3] B /HH Ao ToE B FHEe] e 55
4-11> Meeting(3] 9]) 2ok ‘T H 2 npAE' 2] FoE F QAHEY] 56

_iv_



A

A AA A A A A A A A A A A A A A A A A
Mo O O O KO OO O OK KOO OK K OK K K

k

A

k

4-12> Meeting(3] 9])&oFe] ‘MICE 7RIS S5 B FAAES] e
4-13> Meeting(3] o)) ok &EF S8 A T8E W TR e
4-14> Incentive tour(ZJ¥HF)EoF “PAF T= P {49
4-15> Incentive tour(Z¥3)EoF ‘X 2 7HZH A9
4-16> Incentive tour(E’333
4-17> Incentive tour(3Z/g¥3
4-18> Incentive tour(EF#F)Eoke] AEF o4 FoE H $AHEY -
woF ‘A BE H FA Fax g ey
ok A B AH ALY FaE B e

‘THE E AR Fox g $HE] e
MICE 7]|8F730] 2% @ 9449 e

ofo] AEF 904 FAE D SHES] o

4-19> Convention(Z1 ¥l A

4-20> Convention(Z1®lA

(

7 8l A

RELARS LIS WA

4-22> Convention

=

r{n:

( )
(AT
4-21> Convention(Z1 ¥l Ad)&o
( )
4-23> Convention(Z1 Hl4)
4-24> Exhibition(AA|BFgH3]) ok A E= 2 /1379
(AR ok ‘A B E ALY

AAGFE) RO FR W AT Y FAE D FHEY

4-25> Exhibition
4-26> Exhibition(% Al

4-27> Exhibition(A Al ¥t 3])&EoF ‘MICE 7|HH+5'9] 8% 2 459 -
4-28> Exhibition(% Al

4-29> YA WE W FX]o LEF 84 MICEROk ME 7Ha4] 4 -
A g A ALY AEF S84 MICER ok we 7hE3] 24 -
H g mpA" o) AR Sk 248 MICEZ k| WE 7FeA] 4

4-32> MICE 7|¥H50) &85 819 248 MICERCR] uhe 7153 84 -

AAutga)Roke] ARF Yo ad For W M9 -

4-30>

Jo

4-31>

olof



<1 11> A= FAFIHATG(UIA) FAB) Y FFF oo, )
<19 1-2> A= FAZANAEI(ICCA) FA B Q] T o, 3
STIT 13> GTEY BE oottt istsssstsstsstsstsssssisssssistasssotasssstsstssssssses 5
<38 21> AAO] A Hl BB ]I s 7
<78 22> MICEAF Q] A 0] Bl HIQ] troirmriimsnsissssnssissss s 8
<13 23> MICEAFA Q] T2 @ AR A TFFE T} v, 9
<13 2-4> jjl-zﬂt‘gﬁo‘j@-(UIA) TR B] Q] )T e 10
<18 25> FAAMA Y S| (ICCA) FAB] Q] 7] F wovvvrrsrrmrmmmsmsmssersrmsmssnsirssss s 11
<18 26> FAYIATHUIA) ZAS Q] BT FA oo, 13
<% 2-7> FAANAFI|(ICCA) HZ 1093 FAF] ] AT FA] v 14
<39 2-8> FAAMA Y I (ICCA) A 1097F FE AAH G oo 15
<19 29> FAAAGAAWUF) AABA 2D A G5 B LI e 17
<Y 210> AGHF FAZH(DMO)Y] G G FEZ oo 25
<18 211> AHPE] A|ZF JLZ crrrersisssssssss s 79
<78 2-12> AFAA R GF YTFAIH] G coovvrmreremremesseiei sttt 30
STIT 31> GTEU R corsvusemssussnisiuistuisstssisetsitssissusstssusssssasssssastussistssssotasssasssssstsstssssssssussases 39
CTLE 305 GATEILE] corrverreeiesie st 40

= Vi



e
ki
>
i
2
)
%

(o]
o
(]
oft
do

2,
filo
rEI
lly
2

L
N
ko
k1
>
|t

o] £A BAE Fuel £A oux AM, wpAY fRE, 95
g5 AR AFS, ANFLES, 18PEEY 5 A U A4 FFEN

gk Ao A A, AFH A, GA
A

[40

ol71%= & A =7F 7, A 3

d A3 MFE A RuAel mad A5 HHAss 11240008 A
9 otiH] 42% S7Fekla, 2 10d3E A A ACA " A e Aes H

11,2971 2.2 2~3d F7|2 F7F B AaE wEsta gl T3, oA 3] 9

=1

o #FAdHd T g 7|9 ‘FAAMAFES]  (International Congress and
Convention Association, ICCA) 2018 = A38]9] /& FA HuA'o] =2 =
A e MHFAFE 12937702 AW v 25% HAS d¥bH TRl

4,890,000 &= M thH] 0.1% S7He Aoz FAE AT A ol A7l = A 3] 2 9}

D ARQ017). ANA AAA EADAS AT ol Ae FA, @Azl PR we] Ve F,
A7\ ek A 24w ost HAets] e

2) &43H2017). "™MICE A&, , #ak&3A} pp13-15.

3 FIBANEQO12), THLAEY Fel9) B2 DAS F)9loF vho] 2kl £ dul, 714 @,



e
o,
N
N
]
[t
ot
ol
ot
)
o
oot
o,
N
N
]
[t
s
ofd
o
>~
=
rlr
[\
(@]
—_
(@)
rL
1
Ay
[\
(@]
—_
3
T
)
R
of

7F 2 W MICEA AR @48 o9, ¥y ofyet A7tx= 7AW R
2
3}

dzte]l A4 245 & ol 4S F& FAstda, &9 A5 20161 12¢€ N ES
Al =Y =2 A Wl A A E (International  Convention Centre Sydney(ICC Sydney)S
X33 o= ol =AM AE (Adelaide Convention Centre), @ v &7 9l A A€

(Melbourne Convention and Exhibition Centre(MCEC)) 5 &3 d 9o MICES]

T At 5 FAE oA &3 drkd
ofAlote] i FU4F MICE =AIQ1 di@dvl=o] AF A, 2019956 AF
MICE 2t w83}, =tuUle] MICE 8 #& % A5 MICE vlAY A% g,
AF MICE Myl =2 dolgts MICEANY 9 3t A2k} 7 A2 A
B A% % MICESl =gt 448 oz MICEAHY 2432 98 =38& 7tetn
AT},
<29 1-1> A= AP AF(UIA) = A135]¢] A

o
4o

11,503 11,518
11,240

- 10,786

2009 2012 2011 2012 2013 2014 2015 2016 2017 28

A S g AH2019). 2018 = A3 9] AWHAE, pd

4) =733 AH2019). 2018 A 3] A A
5) #3hA & ¥3F(2018). MICE 4Hy <k,



[}

Gl

A 3] (ICCA) = A]3] 9

12,625
18512 d 18,270

15,235

2

2010 zon M2 2013 2014 2015 s 2017 2018

2009

AH2019). 2018 =A| 3¢ NH A, pd.

Fal MICEAT o] A4 849k A&

S

|71 A 2 A RE, MICEATS o

=
ol
.F_H

)

B

g

FFEIF7ER] MICEARY o) 2F A o] &

AAMICEEA 2= EA|H

MICEAF] o] A

-
1

Z ¢ MICE A

sk o 24 Meeting (3]

"

0
i)
il
—.AO

}¥#33), Convention(A A1), Exhibition(d Al vt2+3])e] b

4

°]), Incentive tour(

}6]'

-
X

AFo M= Al A F 2o MICE(Meeting(3] 2]), Incentive tour(

#34), Convention(Z1 Wl A1), Exhibition(d A ¥F&+3]))

wepq B

oF
b

o

"

vzl

LOH

o

o}
oy

<

o] &

B A} g},

= A A

o >~
T}x‘jT’:‘(H

3
)

)

g

%

el

skob w7

Uz

ol
oy

<

A

1 MICEX

9]



x
o
)

B

]

1 MICEAFY] A2 <

9]

olo

53

il

%

=8

fvze)

TF
pd
=

el

==

"

29k @4 WA Hofg)

AR

A= 117 EA

ol

al7
Tor

ki3

of

42

=:]
=

ZAWMA {2 MICER©F

<
T

REE!

2AHE

ki3

ol o

3} 7]

o

A

il

o QIE i ZAR 9

=
=

, AR = AAR

J

A

=
=

o

X
otz

AF = MICE %7}

A, MICEAY A 2

o

1 MICE:Z-oFE Al

7IHE 3

1=
L

‘(H

29 MICE®°FE A& &

Mo

HAcs

AR A A

al

aeh

8 <19 1-3>3 go] TAHNOZ AA

H

St g efel &

,_—ll.

O

)

d

=



= =
S =

<9 1-3> A9

N
B
°
T o
=)
R ™
o) %O < Wu i .ﬂm
B ) = ™ mO . _ 0
G - e SE R | B
o s 2K g - r < 5
K o B oF T o T W o | | C
© R w e oo © ¥ N T @ © o g E |
fony T ~ 0 T
o b TEoE gl T g " T oo noR (8o
S <% M L i eoP o = Ll ~o o) X o] =
e R R E R R R RN I
o 588rs22acel=5 2225 0 FX
3] 3 B = =T v v 4 2 = M o i @ @ @ Wﬂ ) = .
L 0 S Lo < o< o) B
A A | | A A | | A a . . R
. 0
g o o 0
NI o 7
- > Iy o
° 5 <y T
.
X .
— nxéo X0 0 =
" ™ X X
ﬂm 53 ~ O
03 = =




1. MICE

rx
1A%

1) MICEAFS A ¢

AP A e =4 MICEAR olghs €019 5342 1990d ) 51k ofrfote] oj
EARQD A7t T, dHol el A9l w7F7F MICEARY A4l

Aol T AVIE AA moks 9% d7E o]t ST o)A
2l MICEAF}] o A1 2] MICE+:= 3] ¢ (Meeting), <141 €] 2 3% (Incentive tour), 7l
A (Convention), A A]¥F&3](Exhibition)E 9o] AT E © Aoz FAELS 9]
W E A%} (Events Industry)® #9224 MICEAF] ]l W EEojof 3ttiar 3
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At MC&IT Meetings, Conventions, Incentive Travel
AR BTMICE Business Travel, MICE
Apsi B RFAHLT). MICEAS) Wk AT
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EE, MICEANY 2§53 Atgom 3 A3} wal2g 25 A9s 5 s
Feol 9= Fud, sutd, o34, wE, AR, ¥EY T udd A
T3 A MH2E AFFoZH o]9g AT Y] Wl AA Fo =
EAEo e Hoz S48t Aot
10) 3=r#3-3-AH2018). 2018 MICE AHd o] 247 stF &y 24,



‘\
b
b
>
Jl

<19 2-3> MICEAF 9] +x 2 A7
B 7 =I=Al (Destination) |

#
4
4
'

[ PCO, PEO & 7|5, 2dtix

2

—

AH]A

—— e

= [ A A H>HZ = ]

EHAUA, elHumTILH],

[} ]
1 1
i i f
: i '
i i :
] 1 1
i i ' 3 A
! : DMO, CVB : ;cr! g UM, Z|HA=Ex=N S
E E SHALS x| i = Product / Service
1
: ; i[ Ml A KB 2R ][ MICE 7H %| ]
] 1 1
i : | 2w, awe B AS2,
: : : 4T, AR, 22 S e
([ smere ] ; e
i o | i
i o i 5 [ FHEIAIA : ZIMIMMIE], S B|EE 5}, SSHE %]
L9 S
(s o, =)
& R AREES BFAREES  JHAdRdast nsReEs
=4 &3} 3,964,702,984,199 41,894,853,177 88,375 56,862
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Y a3} 450,871,392,280 4,309,603,187 10,993 6,786
JAMEIR o3 EF 151,501,378,507 2,789,446,444 2,306 1,488
F a3} 602,372,770,786 7.099,049,631 13,300 8,274
A &3} 1,968,655,036,640 20,226,513,521 43,214 28,051
Al g a3} 758,380,061,406 12,469,878,036 11,314 6,917
% 53} 2,727,035,098,047 32,696,391,557 54,528 34,968
2 &3} 540,974,559,243 5,756,579,809 13,191 8,194
AA g a3} 199,025,808,100 3,575,233.296 3,081 1871
F 53} 740,000,367,343 9,331,813,105 16,271 10,065
A3 asH 6,925,203,972,362 72,187,549,694 155,773 99,893
A A AP ES 2,638,504,560,732 44,117,293,126 40,097 24,145
+ 55} 9,563,708,533,093 116,304,842,819 195,870 124,039
A = PFTAH018). 2018 MICE A1 54 2AH A,

o

~



2) MICEZHS] €3}

(1) 319l Meeting(3]¢]) & Convention(A ¥l A)Ars] 53k

3 2] Meeting(3] 2])4F4] 2 Convention(A ¥l A)AFg o] S EA S ¢jaiA = 7}
oA Adge ool & FE2 d>rtslel FAE At AV A
3] g(Union of International  Associations, UIA)Z} A7l H 3
(International Congress and Convention Associations, ICCA)2] =A|3] 2] 7] %
A RuAME BA xFHoR & 5 Q)

=A@ 3] 1 (Union of International Associations, UIA)®] 7§ & A XA 71
= A 37 B ez FEstal dlew, ABrlel A% A7 FHE)
ot 3oz FUbAF =7F 507 oSl o= TS, BEFY S A A7
of AN F2 = dAZE FHEE Fel® Jrl= 7 57 ol deln 3¢
713k 3L ol JhE o oF sk A ArEAE 3007 o] FH(Ee AAIF] EHh)
2Ear o=l F7bAF Bl &0l 40% o]/Fo]l Hojok gtk CEFY el A = A7
of AR 52 = GAVE FHE= 32 AVbw FUF 5= o)dolw 3
7|t 29 ol xxol FHS= o= AA b ¢rF 2509 o] F(E=

AN 3] Fuk) 9=l Fb vl o] 40% oSl 3|olE y]Fo g Fhrill

<aE 2-4> FAFIAF(UIA) A4 3]9] 7|+
Type “A”: Meetings of international associations

Type “A"” meetings conform to all the following criteria:

* The meeting must have a clear link to an international association included in the UIA database, the source of the
Yearbook of International Organizations. (See also below "What is an ‘international organization™.)

* The meeting can be linked to either an international non-governmental organization (INGO) or to an
intergovernmental organization (1GO).

* The meeting is eligible for inclusion regardless of its frequency. A meeting can be a one-off event, part of a regular
series, or part of an irregular series.

* The meeting is eligible for inclusion regardless of its location. A meeting series can be held always in the same
location, or rotate according to a pattern between locations, or change locations randomily.

* The meeting is eligible for inclusion regardless of its participant numbers.

(28 A%

11) UIA(2019). International Meetings Statistics Report (60th Edition).
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Types “B” and “C”: Other international meetings

Type “B” meetings conform to all Type “C" meetings conform to all
the following criteria: the following criteria:

The meeting does not qualify for Type “A”
but is nonetheless considered to be of significant international associative character.

The meeting lasts at least 3 days. The meeting lasts at least 2 days.
The meeting has either a concurrent exhibition The meeting has either a concurrent exhibition
or at least 300 participants. or at least 250 participants.

At least 40 percent of the meeting's participants are from countries other than the host country
and at least 5 nationalities are represented.

Included in this report are 26,719 type “B" meetings for Included in this report are 35,166 type “C" meetings for
all years, and 285 for 2018. all years, and 466 for 2018.
Logically, all meetings counted as Type "B” Logically, meetings counted as Type “C"
are also counted as Type “C". are not all counted as Type “B".

These meetings are included only in some tables in this report.

ZF&: UIA(2019). International Meetings Statistics Report (60th Edition).

=7 A 74 ¥l A g 3] (International Congress and Convention Association, ICCA) 2]

o,
—{o

BAZRA 7S WA Z7EA7E 507 ool 37 o) £=3st A7)
Hog MNAHE 3los A 7Fo= Fr}12)

<9 2-5> FAAMAY S| (ICCA) =A8 9] 7|+

Criteria

The ICCA Statistics Reports are based on the ICCA Association Database, which means the figures cover meetings
organised by international associations which:

1. take place on a regular basis
2. rotate between a minimum of three countries/territories
3. have at least 50 participants

ICCA's Association Database is designed as a sales and marketing resource for its members to target future international
association meetings, which is why it does not include one-off meetings or those which do not move between locations.

A= ICCA(2019). 2018 ICCA Statistics Report.

12) ICCA(2019). 2018 ICCA Statistics Report.
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A 20199 69 =AY 3] A3 (Union of International Associations, UTIA)®]A]
3% 3F ‘60th International Meetings Statistics Report’o] w=™, A+ 12,000
o] A9 ZAFest AAN T 9o A 20149 o]F =g FFAES molt)
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13) UIA(2019). op. cit.
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21st century trends

meetings per year

12000

J

10000
8000
6000
4000
2000

[}
PEELIEFESSESTESTTSSS

Meeting numbers have been relatively stable at
around 12,000 annually.

evolution of meeting size

ﬂf@@@fﬁfﬁﬁﬁwwwwswwwﬁ

W<500pax  W501-1000pax W1001-3000pax 3001-5000 pax M > 5000 pax

There is significant growth in the number of
meetings with under 500 participants.

meetings with concurrent exhibition
12%

11%

10%

an
%

6%

Rt A R e e E

The number of meetings with a concurrent
exhibition has risen.

’o

m
1%

meetings share per continent

100%
0%
B0%
T0%
60%

50%
40%
30%
20%
10%

R i R

B AustralasiafOceania Africa mAmericas WAsia W Europe

While Europe remains the undisputed old favourite,
Asia’s market share is growing significantly.

global meetings per capita
{per 1 million people)
21

2
19
18
17
16
15
FELFST S S SIS

In 2009, 2010, and 2014 there were over two
association meetings per million global inhabitants.

evolution of meeting duration

100%
0%
B0%
T0%

60%
50%
40%
30%
20%
10%

%
PEFPEISEEPESTIELESES

ms2days W3-4days mzSdays

Meetings have become shorter in duration.

A+ UIA(2019). International Meetings Statistics Report (60th Edition).
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(1-2) FAANAP S (ICCA) A3 EdE E4

2019 5€o] xH oA AW A Y 3] (International Congress and Convention
Association, ICCA)2] ‘2018 ICCA Statistics Report’o] e|stH, <19 2-7>3 7
o] 2009 °F 10,0004l RE =AI3] o] MHAAF7E 20161 A 522 1350071 ©]
ol MAFHA Hugde EAds olF 20174, 20183 =4 MHAF7E £

S 9t}

<9 2-7> S AAMAY I ACCA) FH <> 10897 A3 9] /HH A5 &4

Number of meetings: Complete annual data as known on 30 April 2019

15,000 — Totals

13,500
12,000
10,500

9,000
2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

A& ICCA(2019). 2018 ICCA Statistics Report.

DN A FAYIATULAF H%F FAZ ohAlolt) o) AR S0l 74

o oglew, HANSE 74 RAYE BT oy Az 7o Bl
FAdFel QA dFe 54Y WIS wEPS 22 do] TAY A&
< 9 53.1%, oFAlo} 187%, Holulg] 7} 12%, Holwldl7F 9.6% o2 ZALE
otk
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<¥ 2-8> HANWAYPIACCA) A 1087 dEH MAAF
Number of meetings: Year Trend
8,000

—— Europe
— Asia
~ North
6,000 America
— Latin
America
4,000 — Africa
= Oceania
— —— Middle East
2000 —— ———
_______._.———-_'_'_ T —
o —
————— —
0
2009 2010 2011 2012 2013 2014 2015 2016 2017 2018
Number of meetings: Totals
@ Europe

@ Asia

@ North America
@ Latin America
@ Africa

@ Oceania

@ Middle East

A5 ICCA(2019). 2018 ICCA Statistics Report.
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Total venue space available globally Total number of venues globally

1217 S \

exhibition venues serve the \‘.

Total venue space

available for exhibitions |
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2017

- iqsiﬂ{;,?sqm* industry around I}
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#+&: UFL(2018). UFI World Map of Venues 2017 Edition.
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Songdo Convensia 2008 A 8,416
Z 1671 AA A aA Al E 275,551

S A A A R E 3

< 2-3> A= HAZY TEAF

<2715 0 20201 >

T S A13971 8% (a) S A 3 A H A (b) = A1 319 % (ath)
A& 678 1 679
Ak 74 1 75
0 40 1 41
A A 17 1 18
3+ 22 1 23
o A 39 1 40
& 10 - 10
A F 2 - 2
3 71 59 2 61
ik 18 3 21
el 5 - 5
o] 2 - 2
A5 10 1 11
A 6 - 6
s 16 1 17
A 16 1 17
A F 32 1 33
< A 1,046 15 1,061

>

e

[e]

b
1
)
old
bine)

31543](2020). A= ¥FARIA A (2020 148271 71%).

ofy
O



ofe] ZAFHFF = ALHTeT TA 4] AEA F5olgk= v of

of ‘=AlE el AAY Ak, A Fa FE H ALAA AL, A3
I

2
B
2
R
k1
2
=l
H
Y
o
r>~
e
o
0
~
Jas)
o

Hebe o) SRR o) A

AAF 7]42A) £)(1998 ~2005) A22F 7] A 82006 ~2010)
A 2 71 & wpe) (FA A 7)ak 73
o oL
° kv
T ] ] - UIA =439 207 A2
- UIA w415 9) 20071 7 A Sl 2202 70
- Sl Lot el 9 By S
S = - %_}\ ol H|Z 5 = =
LR L2 ERPRUPSEE o gana
= 2N 37 Sl ol |
e s - AMAAE 5 Fa e 33
— EH?SS} ﬁ% %Xﬂﬂgl /\]/g Zja]tl _ CVB P(D sjﬂ =1] Sl/g], = 3NA] z;—(ﬂ A5 A
- AR A Awzy e O, 3] 8L gk 5 a5 ele

2]
H
A3l EA] x]A 3 235 Aol E =
_ %xﬂﬂ‘q}—/\] X]X'] m X]—?z]701'§j- %ﬂﬂ‘/] ] ] o "IEH, o H OE‘ ]’ ]-— ?"—'1‘
S = o _ Z:Xll_ﬂr ;(1]_1,:_9] Az o]y j?r

- AE 2S9A Iy ¥ AEAAEZAE =9 1 °, A

AE ool Xl WL e Bl e g A g 32

_ 5 %] 9] =l

= A 5] o] & R - gr.pmnne 4479 s 2 A $4

o,

=71 Fo
A 718 A 52002008 AR 712 (2019 ~2023)
(o 7b7PA o 9 A ) (% 58 A AEA 13%)
«EE —
[ ] AYA
- UIA =A3)9 7904 & ik ]
- 94:&}551?4;04 =% E:ja - A3 Y mjEA 25% o @A
=1 XOh B=1 =78 _ ; °
- A8 9] 9]l FAlAb S 40w A - %fﬂégl%‘ olg 200 ¥ n&AE
o2 AATA - 98135 400 g 9A
bl e o | = aa
- 23}, nRIIAE 23 o 78 AHIA

: ot = - SR e TAAY B 2

- 2R 3] 9] Akele oksl FAo] EHA Tuldar - _ = -

el el s A TEABEEE | sasielinl el 3884 5 OS99
1To oo X - - R

- . - ket A s 9 AL g AR s
- A 540 e gE FAge W S RS R e g
_ o] =L ARG 7F5 TolE OFkA] - K—i‘ﬂL, ?1"_‘_—1—, V= H o LﬁL T E%
(ﬁﬁ]‘/] Eie oxg—l 094', xClIL"I [eie] _ %Zﬂﬂgl 3’/]—?—5]'7(4 X—]iﬂ7]]ﬂ]— X—]]j]
e A A D A%e A% 24 9 4
W ge uEAR Px 8 i 5 AR A A=
Apg RS HEE(2019). A4z A3 Ak SA4 718 A1 €(2019-2023).

19) F3HA S #FF(2019). A4z A4 522k S 71 2A 8 (2019-2023).

_19_



3) A5 MICEAHY] €3

ganse] fEA FUY MICENALAQ AFE 20199 =HAAwAE 3
(ICCA)l A ¥rE 3 2018 ICCA Statistics Report’oll &k A7 699, o}A]o}
159, =u  298te ARES AFY1, FALIAF(UIA)NA  LrI
‘International Meetings Statistics Report’o ¢]st@ AlF= AlA 2691, oFAlo} 9
9, =u 391ete Ao BEE AT

<3} 2-5> 2018 A AWA Y S| (ICCA) = A3 e] MA T

AA =2 ofrlo} =91
=9l =AY MAASG 9] =AY WERES
1 st 212 1 A= 145
2 Hl 172 2 W 135
3 ntEg = 165 3 T 129
4 Hp2 A = 163 4 et 123
5 gl 162 5 A& 122
6 GIESS 152 6 =l 100
7 Gk 150 7 57 93
8 B7VEE 145 - A=Y 87
9 zetat 136 9 &3l 82
10 E) 135 10 FUAHRFFE 63
11 ol = 2sofo] g 2 133 11 A& 66
12 % 129 12 IE 59
13 SIEN2 kA 123 13 nhd 48
- T 123 14 e 43
15 A& 122 15 A+ 40
16 SRRl 120 - 1 40
17 nA 112 17 n}7}e. 39
69 AT 40 - A=A 39
79 Ly 35 19 Ly 35

_20_



<¥E 2-6> 20183 I AFIAT(UIA) = A3]2] 7MF =9

=9 =AY (jjgf}j) AEFS] BE! Cerd
1(-) A7tE = 1,238(361) 1,177(375) 61(A14) 136(A21)
2(-) 234 734(A29) 733(A24) 1(AB) 2(A9)
3(-) A& 439( A 249) 431(A208) 8(A41) 18(A57)
4(-) ] qllvk 404(A111) 401(A87) 3(A24) 4(141)
5(-) = 325(56) 313(66) 12(210) 15(A13)
6(-) 5t2] 260(A8) 259(54) 1(262) 5(295)
7(5) e = 201(42) 190(47) 11(A5) 18(A14)
8(3) L) 186(20) 183(30) 3(A10) 4(A13)
9(D) Hhe g} 152(241) 148(A7) 4(L34) 5(451)
10(6) I 146(11) 145(21) 1(210) 2(414)
11(2) Al at 145(A13) 142(A16) 33) 33)
12(24) Ak 131(A81) 129(A42) 2(A39) 8(2A60)
12(A3) HEd 131(A67) 128(A44) 3(A23) 6(230)
12(17) = g}3} 131(77) 128(74) 33) 5(5)
15(2) S ol 130(A1) 126(4) 4(A5) 6(A4)
16(4) A7 128(20) 124(25) 4(A5) 7(210)
17(210) W= 121(A111) 118(A105) 3(A6) 3(210)
18(1) 2EEE 119(6) 113(18) 6(A12) 8(220)
19(A1) ol 111(29) 107(11) 4(£20) 10(A34)
20(2) A=y 109(33) 100(30) 93) 11(2)
21(AT) 2EIE 106(A40) 100(A35) 6(A5) 8(A6)
22(A1) SrHEE 98(-) 96(19) 2(A19) 3(A31)
23(6) FLeEFE 96(42) 96(51) 0(A9) 0(A9)
24(3) &R 92(33) 91(39) 1(26) 3A(A17)
25(None) EEE 79(None) 76(None) 3(None) 3(None)
26(A11) A5 76(A63) 72(A24) 4(A39) 4(A51)
27(A3) S| 70(4) 67(13) 3(A9) 3A(~12)
28(None) AE 58(None) 58(None) 0(None) 1(None)
29(6) AE 58(22) 56(None) 2(None) 2(None)
30(A2) & 57(-) 56(A1) 1(1) 1(1)

_21_



o

3 AFANAREE did 25 MICE Alliance 3 &% o7 AF =
MICE&ALell gk 2 AME T3] MICE/NHA S-S 2AMstaL glom 1
th5 3

SAZAL 2 =l 109 ool H7bshe HAMICER k= < 3t
(2017~20199) /=¥ L¥dddS By MICEAARoFe] 49 F 1,767 0] 7|
HERom 1% 6€(2607), 5E(24171), 10€4(21471), 11€(1597), 9€(1587), 4
4(15571) £o2 ZAFE o, Meeting(3] 9)&2oke] 4% 69(1717), 5€ (154
7), 102(10874) o2 ZAE AL, Incentive tour(EAF#33) ok 29 4961
71), 104 (517), 6€(4971) £o = ZALE ST

o}-%-2 Convention(A M A )Fok= 59(5871), 104 (5554), 11¥9467) o2 %
Ab=] 9131, Exhibition( Ak eh3])Eoke] A9 g agF AL 7)ol oA 9=l
7k 100 o] 4Fel Aol wk FAMICER ¥3+57] wjio] AFA AH ==
o] 2nAutes = S AMICE 2577150l v XA 3% At
FAE)IANET FAE) A S FA 3L = MICE# AL

_L
i

ol
ol
K

<¥E 2-7> AF ZU MICE3IA /¥ 33
<ZFAMICE 2>

Al 19 | 2¢ 3¢ | 4¢ | 5¥¢ |69 | 7¢ | 8¢ | 9¢ | 10€ | 11¢¥ | 12¢

Mz

?_

20199 | 623 | 24 | 27 | 32 | 49 | 138 | M4 | 33 67 | 33 62 55 29
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Organiser Network management
organisation
Partner and team
builder Catalyst J
DMO
Information Tourism product
provider developer
Funding agent Community brand Convener and
builder facilitator

A& Wang Y.(2008). Collaborative destination marketing: Roles and strategies of convention and
visitors bureaus, JOURNAL OF VACATION MARKETING, 14(3), pp.191-210.
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SNS v}AE 0.114 4 0.0220 19
MICE &e}o]d~
N 0.090 4 0.0260 15
MICEAQ @3 2 SAZA | 005 8 0.0217 91
MICE #7b4 2o AeZAF | 0086 6 0.0249 17
MICE AAF4 2
- o], AT 0.088 5 0.0254 16
| MICE #4493 2 a4 | 0077 7 0.0223 18
urs e 0.0112
(0.280)+ VICE THS2 9 0.070 9 0.0202 23
MICE 7t= A% 2 ol 0.064 10 0.0185 24
I ETLE S 0.141 3 0.0407 9
23] MICE EXPO 0.149 2 0.0431 7
MICES A
G e 0.160 1 0.0462 6
* Consistency Index = 0.0173
T Global(F7HsA) = F&8F 7R x 2wF shel8ad 7HsA



5) Incentive tour(EA#F)Eofo] AEF 984 T2 W A9

522 MICEANY % Incentive tour(EA¥F)Eoke] A7 8L F
2% e AAE <E 414> M B kel o] AR gal b
2 (02339 CR#t2 001812 d#Ado] x2S b, FaQlAL et
27 ALCEF] B HAN(0314) > AR A Al =2(0.269) > #3142 3

)

E

(0.190) > =] A|ekA 2 2 I A A-&(0.142) > A A2 b E 2R
2 9)8F ZAHO0.085) =o 2 FAME AT}

=B = PR Local
T T AT Zou ol CR
FAAR ol R AR, FH90F 24 0.085 5
AL ur JALAAR AR NL=2F 0.269 2
9 fA | FRA P A9 (%0l 2 9 3| 034 1 0.0181
(0.233)x FA A 2 F B AT 0.142 4
F21427 3] 0.190 3

FA 2 AE AL0.351) M= CREel 0.00062 e FEF 9240
A M e dAAol FAEOR YR on, <HE 4-15>04 HiE upsh o]
AAALDONHA DA E)(048D) > FAALDONHA A5 7184)(0.294) > FH2A
AONAA AF &4)(0225) £z 2AE AT

<3} 4-15> Incentive tour((E/g&3) ok ‘Fx 2 /MFH ALY T2 2 459

Local
R SR CR
TLE =9
o $AALAAA AF v 5A) 0.294 9
ME A4 THAJAOUKNHA AT FA4) 0.225 3 0.0005
(0.351)* - N
: ANHA AN G ) 0.481 1
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‘TR 2 uAE0.233) A% CREES 0015602 YEeH <F 4-16>0]4
B ovkeh 2ol 9] MICEH &3] &2 £94(0.207) > HAAEZA] 31
(0.191) > =¢ MICE ®t&H3] @ == 2740.152) > SNS wl#A E(0.146) >
TH 71gE 2 MICE KIT A#(0.122) > $1 7taE 2 g2 #42(0.093) >
= e MICE A& &3 AA0.089) =2 A AT

<3 4-16> Incentive tour(E/g#F) o ‘T B 2 vAE'e] FoE 2 X4A-9

Y Local

TER AEF CR

Zo% =9
HAANZAN TR 0.191 2
9] MICE uHes] 9 2= 37} 0.152 3

P 9] MICER 3] SRy 99 0.207 1

oA 9] MICE A& 333 AA) 0.089 7 0.0156

(0.233)x T EE 2L JRE AT 0.093 6

%R 7]1d¥ 2 MICE KIT A& 0.122 5
SNS n}A € 0.146 4

‘MICE 7]14F4-3(0.183)' el A1 &= CRzro] 0.0135% ebytal, <F 4-17>04 B
= upe} o] fyauMlw W ¥ EH((0.197) > MICEGA #A4= == 7

((0.185) > #A MICE EXPO(0.139) > MICE <gtoldx~ F&A +4(0.075) >
Zrol7be MICE R Y2~ $9(0.070) > MICE HGAE3 2 a84(0.068) >
MICE 7}= A1z 2 #j3£(0.067) > MICEAF] @8 2 54 %AH0.066) = MICE
AAFA F oolFbdv], MEEZ 9(0.066) > MICE Z7FAF An]A gl ZA
(0.065) o2 ZALE T}
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<# 4-17> Incentive tour(ZA¥3F)EoF ‘MICE 7|WH1+='9] SoE 9 A9

Local
TER AEF CR
Zo% =4
MICE fzlolddx @A 4 0.075 4
MICEA @3 2 EA 2A} 0.066 8
MICE Z7}A} 2] A 8] 2 A} 0.065 10
MICE 1A% 2 opgbdn], AXE = 9 0.066 8
MICE MICE #4e3 9 e 4 0.068 6
7 a2 - - 0.0135
(0.183)% Fol7k= MICE SR 2 &9 0.070 5
MICE 7}= Az 2 v 0.067 7
FUIMF T D R 0.197 1
A4 MICE EXPO 0.139 3
MICESA A #4218 7 0.185 2

II

283 <FEF>Y <AEFOANA =E Ta4E 2 A TFAYE <E
4-18>9] Global T2 =% =HolA HiE uviel o] Incentive tour(3

okl Mol AAl FHLA = Y Fad ek H2 L AH AP AL

H~I
0
g
-

ChHZadE)e] 016882 WERg o™, angoie & Fudf W rAA
NHA AF vEA) 01032, ‘TRALDNHA AF FA) 00790 0=

‘2 2 JRE AY FEo] Global FLEAA & £9E AAFAY. 1S
oz FUML FFEY AQCEF] W FA 2 00732, ‘AHAAAA A
Ad=ZF 00627, ‘=€l MICE 23] SRy &9 00482, ‘BAAZA FTH
0.0445, ‘2143 00443, “FUIHF L= 2 TR 00361, ‘=S MICE 9

=1
73 % 2es 371 00354 o2 ZARE AT
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<3 4-18> Incentive tour((EAF=g)Foke] AFF g9 Ahd T8 % 9 A9
Local Global
T i Far | 29 | N [ ZaE | 9
TALA o AT,
Ao 0.085 5 0.0198 18
Qi v w|  VPARIR AdzE 0.269 9 0.0627 5
= FRA} T2 AL
£ e g 0.314 1 00181 | 0.0732 4
e | (A%l % s ¥
: ‘ o % 1] @ Blod A A
A A e S o 4 00331 | 13
[}
EEEEE 0.190 3 0.0443 8
A 0204 2 0.1032 2
‘ } (MHA Al v 3HA) ' )
R E e
‘0‘4 o 1t
A T 02% 3| 00006 | 0.0790 3
(0.351) SR
ld e 0.481 1 0.1688 1
BAABRA TR 0.191 2 0.0445 7
=j¢] MICE #r&3] 2
Syl 0.152 3 0.0354 10
P aral s
= 2 MICE®}sts) 0207 1 0.0482 6
sn TR 9
e = 9] 5
ek i Lfviﬂgﬁﬂfﬂ 0,089 7| 001% | 00207 | 17
(0.233)= =5 sz
g8 A2 % 0093 6 0.0217 16
A= A2 : :
TR IEE
VICE KIT Al 0.122 5 0.0284 14
SNS w78 0.146 4 0.0340 11
MICE &elo]l~
A 0.075 4 0.0137 19
MICEAR @8 2 EAZA | 0066 8 0.0121 23
MICE #7144 28 A8 %A | 0.065 10 0.0119 %
MICE QA4 2
- o], NEEe 0.066 8 0.0121 23
| MICE A4+ 2 oe4 | 0068 6 0.0124 21
L T 00135
(0.183) VICE 30 o 0.070 5 0.0128 20
MICE 7}= A2 9 W | 0067 7 0.0123 22
fO=e B2 2 38 | 0197 1 0.0361 9
244 MICE EXPO 0.139 3 0.0254 15
MICES A
el 0.185 9 0.0339 12
* Consistency Index = 0.0132
T 1 Global(Fg7HeA]) = T2/ 7F Al x &2 shel et 7154



EEENEIE TR R

ol

6) Convention(Z1wl A)&Eofe] A¥E-F

o2 MICEAHY & Convention(ZAWlAL)#oFe] 427/ 398 ad F8%E
R FAES AIHE <E 4-19>0M Hi= mbel o] Aynd, A da R
(0.320¢] CR#2 001942 Aol FAES Wb, FagqA B3z
AL Fo] 2 FAN0.316) > gArAAR AR AL =2(0.295) > A A<M 2

B FGAA AE0.148) > FA2E 31(0.133) > FAEAF bW B AR, A
o)3F 2AHO0.108) =2 &2 FAME ST

v

[e5

<3 4-19> Convention(Z Wl Ad)EoF ‘PA} W= B F2'¢] T2= % 49

Local
2R ARF Py p CR
FAEA ohl 3 A §AH0F 24 0.108 5
A} o AR AR Ad == 0.29% 2
9| FERA BEay A9 (@R 3 B ¥ 0316 1 0.0194
(0.320) FA A 2 F B AT 0.148 3
274w 3] 0.133 4

A E N A L0.283) 0 A= CREEel 0.00112 YERY F2F 39 8ad
A M e dAAol FAEOR YR o, <HE 4-20>0]4 Hi upsh o]
AAADONHZ A E)(0.465) > FAALDONAA AF w1 24)(0.298) > &HA
AANAA AF FA4)0.237) £z 2AE AT

<3 4-20> Convention(ZHIAd)EoF ‘3] B 7|3 A 'e] T2= % 49

Local
= B F AES CR
FoE 9]
o5 = FAALDONHA AT 7 2H4) 0.298 2
T =
JE R FHAACNHAA A5 24) 0.237 3 0.0011
(028 AAA DN ) 0.465 1
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‘Tr 9 uAR(0.174) A = CR#-2 001212 YElow, <3 4-21>04 X
= ksl o] BAXEA 310206 > IUle] MICE w#s 2@ 2= 37}
(0.192) > =rule] MICE®F#3] $x23 29(0.159) > SNS wA|H(0.155) > &1
71'd% 9 MICE KIT #1(0.108) > X al&E 2 J4E #13(0.103) > =i
°] MICE <A i AR 0.078) o2 A A

<3 4-21> Convention(Z1wl A)&of ‘T 5 2 wAE 'S Fo&% 2 XA+ 9

. Local

TR SRR CR

Zo% =9

HAANZAN TR 0.206 1

Z1¢] MICE ut&3] 2 2= 37) 0.192 2

P el MICERM3] &Ry 99 0.159 3
" AE = 9] MICE A&A] i AA 0.078 7 0.0121

e T EE 2L JRE AT 0.103 6

Zr 7]¥E 2 MICE KIT AlF 0.108 5

SNS w7 0.155 4

‘MICE 7]19F-3:(0.224) 1 = CREkel 0.0214% Yebykar, <3 4-22>04 B
T vpel Zeo] MICEQA #dz=a: /0182 > fFyIdyw da 9 S1
(0.161) > #A MICE EXPO(0.159) > Zrol7bi= MICE &RF-2 29(0.076) >
MICEAF @8 2 A ZAH0.073) = MICE S1Al%A 2 ofzbdn], NEH= &
%4(0.073) = MICE HAQ{7dw3 9 A€440.073) = MICE 7t= A& 9 Hjx
(0.073) > MICE dzteldd~ d8A] +4(0.065) > MICE Z7bap An] A e A}
0.064) =02 ZALE T}
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<FE 4-22> Convention(ZAWIA)REoF ‘MICE 7|WF+="'¢] 085 9 S X9
Local
TER AEF CR
Zo% =4
MICE detoldx A 14 0.065 9
MICEZF &3 2 T A %A} 0.073 5
MICE #7}#} 48] 2 ] 2 A} 0.064 10
MICE 1A% 2 opgbdn], AXE = 9 0.073 5
MICE MICE #4e3 9 e 4 0.073 5
7 a2 - - 0.0214
(0.224)% Fol7k= MICE SR 2 &9 0.076 4
MICE 7}= Az 2 v 0.073 5
FuIuy e 4 TR 0.161 2
A4 MICE EXPO 0.159 3
MICEQ Al #3322 13 7k 0.182 1
a9a <FEF>G <AEF>AA EEF Fox 9 JEx Fd4AyE <F

=

4-23>2] Global T2 %=¢} =9olA Hi= nle}l o], Convention(Z Hl A )E-ofol A
o] MA| 8 Ah T UMY T 84w HA 2 NH AL MAALONHT
fde)e] 013160 % FAEAILL, aAvtgo®ms= YA T B FX 9 FAQIAL
Wekxd AY @ T 2 FAF 3] 010112 ZAME AT AT F o R = (oA}
ARAA ALd=F 00944, FAADORHA A5 v gA) 0.0843, FHA LN

e

A AT gA) 0.0671, A AIA ZHAd 8l S A AlE 0.0474°, R AT
3] 0.0426, ‘MICES A #F== a3 7 00408, ‘“Fyawlw s 2 SH
0.0361", ‘HAAZA FH 0.0358 o2 ZAE AT
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<FE 4-23> Convention(AHIA)Hoke] AEF e rd Fo% 2 ML
Local Global
T i Far | 29 | N [ ZaE | 9
T a0 4 AT,
i 0.108 5 0.0346 12
g e | AR AUZE |06 | 2 00944 | 3
- FHAL BaEA A
4 e . 0316 1 00194 | 01011 2
VS E I T )
: ‘ o % 1] @ Blod A A
A A e S 1 3 0.0474 6
[}
EFEE 0.133 1 0.0426 7
A 0.208 2 0.0843 1
‘ } (MHA Al v 3HA) ' )
$4 9 A4 o
‘0‘4 o 1t
A9 T O, 0.237 300011 | 00671 5
(0.283)% .
N, 0465 1 0.1316 1
BAA RN Bh 0.206 1 0.0358 10
=j¢] MICE #r&3] 2
eyl 0192 2 0.0334 13
9 ulel s
=8l MICE*T &3] 0.159 3 00277 | 14
sn TR 9
e = 9] 5
ek R Lfviﬂa?ﬂfﬂ 0.078 7 o021 | 00136 | 25
o . APE 0103 6 0.0179 17
A AT : :
TR IEE
VICE KT A2 0.108 5 0.0188 16
SNS u}7g 0155 4 0.0270 15
MICE ¥zfo]ddx
el 0.065 9 0.0146 23
MICEAI A8 9 SAZA | 0073 5 0.0164 19
MICE Z7b4 Z2H 28 ZAF | 0064 10 0.0143 24
MICE QA4 2
o ot N S 0073 5 0.0164 19
| MICE #9493 2 984 | 0073 5 0.0164 19
L el 00214
(0.224) VICE S mtts. oo 0.076 4 0.0170 18
MICE 7= A% 2 W= | 0073 5 0.0164 19
GUIes ot 9 B8 | 0161 2 0.0361 9
A4 MICE EXPO 0159 3 0.0356 11
MICES
st 0182 1 0.0408 8
* Consistency Index = 0.0112
= Global E#715A) = RR 54 x 255 s9laad 7424



7 ahela

B

== o >~
HsaE g fAHed

M

7) Exhibition(Z Al ¥teh 3] ) ofe] A

5o 2 MICEAHY 5 Exhibition(ZH A HFe3])Eofe] ARF 9184 FQ

= A AFE <E 4-24>00A B owheh o] Avuw, @Al i gl
21(0.290) 9] CR#& 0.0068% d#de] F2€& s, F3AAF gtz

(BFo] 2 TAP0.304) > JAFEA AR AL=F(0269) > FXAAH 3
(0.189) > F= AekA FAA = s AA 28(0.146) > Fx A2} ok B AE,
298k ZAHO0.093) =02 FAME AT}

=] Y

i

<3} 4-24> Exhibition(HA|8F5kg])Eof ‘YAl dra W Fx'9] Fo% P A5 9

e h o= oo Local
o A T AT Py e CR
FAAR Gl R AR, FA9IF 2 0.093 5
A} o JAAAR AR} Ad=E 0.269 2
%A | FEA e A9 (WRe] ¥ Al ¥8) 03U 1 0.0068
(0.290)x FA A 2 F B AT 0.146 4
ek E 0.189 3

FA 2 AF AY0.253) M= CREECl 0.00008.2 e FEF e
ANA 7+ =e dAAo] FAHOE Ve <F 4-25>04 HiE npst 7
o] MAAADONHZaNIE)(0.522) > FAAAONHA AF w24 (0.245) > TH
ALDRAA AT F4)(0.233) =2 ZAE AT

<3 4-25> Exhibition(GAAEF3]) 2ok “fra] & AF Ao o= B A

o Local
T w7 =Sl CR
ToE =4
s m FRAALDONHA] A= v &A4) 0.245 2
EEL FuAAGNAA AT 34) 0233 3 0.0000
253) -
(0.253) MAAAN A E) 0522 1
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‘T 2 A" 0.186) 1= CRE- 0.0058% WElon <HF 4-26>0A4 H
T vke} Zo] SNS AR (0.211) > =dl¢] MICE ¥&3] 9 =5 37H0.166)
> 9] MICE¥ &3] SR £9(0.150) > ZHA2A FH(0141) > ZH 3+
FE 2 JGAE AF0.124) > 9] MICE d&A 33 AA0.113) > T12 7]
W3# 2 MICE KIT A3(0.095) =02 ZAFE At

o

<} 4-26> Exhibition( A ¥t&+3])wof ‘SR 2 vAR'S] Fo%® 2 59

. Local
TER AEF CR

TLE =4

HAANZAN TR 0.141 4

9] MICE uHes] 9 2= 37} 0.166 2

E 9] MICEY &3] 1 &4 0.150 3
n}A g 9] MICE A& 333 AA) 0.113 6 0.0058

e Ty A% 2 GAE AT 0.124 5

Zr 7]¥E 2 MICE KIT AlF 0.09% 7

SNS w7 0.211 1

‘MICE 7] 8F15:(0.271)91 = CRzkol 0.0122% yebyka
= uke} o] AA MICE EXPO(0.164) > MICEQ Al #33= =1 7)2(0.161)
> fyzHy 2F 2 22X (0.137) > MICEAYAS 2 EA4%4H0.084) =
MICE Q1A 2 ofzbdm], AxE = 99(0.084) > Zol7b= MICE SR P2~

C<E 4-27>0lM R

£900.077) > MICE #H{AE3 2 AdE4(0.075) > MICE <gtoladlx 24|
T40.074) = MICE #7FAF Au] A gl 2A1H0.074) > MICE 7t= A& 2 wjE
0.067) =02 ZA =T},
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<3t 4-27> Exhibition(Zd Al BF&t3])EoF ‘MICE 7|WH+5'9] o8& 9 A5

Local
TR SR CR
TLE <9
MICE fzlolddx @A 4 0.074 8
MICEA @3 2 EA 2A} 0.084 4
MICE #7}A} 2] A Bl ZA} 0.074 8
MICE 1A% 2 opghdn], AXE = 9 0.084 4
MICE MICE #HA4 =3 2 A 0.075 7
7k E - - 0.0122
(0.271)* Frol7k= MICE xR 52 9 0.077 6
MICE 7}= Az 2wl 0.069 10
fUIF T D R 0.137 3
214 MICE EXPO 0.164 1
MICESA A #4218 7 0.161 2
283 <FEF>Y <AEFOANA =E Ta4E 2 A TFAYE <E

4-28>9] Global =8 %9} =9olA HE uke} o], Exhibition(F A vkek3]) o

ol el WA slei F M TR 24 FA ZL HFH AL AAAAON
HAgalde)o] 013212 ZAFHAL, aAvFoRe 22 ST FHAAL B
27 NYQE@F] 2L @A} EgH) o] 00822 FAE T atgozE ‘oA AA
B Ad=ZF 00780, FAALDONHA AT m2g) 0.0620, “FRALHHA
AT 24) 00589, “FX4H 3 00548, ‘AA MICE EXPO 0.0444, ‘MICES1 7|

gz Juk 0.0436°, ‘X A kA 2 9 s A AL AlF 0.0423, SNS
ulA " 0.0392" £o 2 FALE QAT
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<3 4-28> Exhibition(IAJ9F3])itofe] A7 39184 To% 2 SAF9
Local Global
T i Far | 29 | N [ ZaE | 9
T a0 4 AT,
o 0093 5 0.0270 14
g g g ARG A9=E | oo | 2 0070 | 3
2 FHAL BaEA A
o3 ek e o 0.304 1 00068 | 00882 2
020 |4 BT e ' ;‘;) ]
2 OFA s T A
A A e 014 4 0.0423 9
[}
G4 3 0.189 3 0.0548 6
HAA < 0245 2 0.0620 1
‘ } (NHA A+ v&A) ' )
$4 9 A4 o
2] °© Al
A A A s 0233 3100000 | 00589 5
(0.253) i
el 0522 1 0.1321 1
BAABRA TR 0.141 4 0.0262 15
=j¢] MICE #r&3] 2
eyl 0.166 2 0.0309 12
9 ulel s
=8l MICE*T &3] 0.150 3 00279 | 13
sn TR 9
o X 9] =8
w7 i Lfviﬂa?ﬂfﬂ 0.113 6 | 00058 | 00210 | 19
(0.186)= = Ao
g8 YL 5 0.124 5 0.0231 16
Qe AT : :
TR IEE
NICE KT A 0095 7 0.0177 2%
SNS mHE 0211 1 0.0392 10
MICE ¥zfo]ddx
el 0074 8 0.0201 22
MICEA @3 2 SAZAF | 0034 4 0.0228 17
MICE Z7b4 Z2H 28 ZAF | 0074 8 0.0201 22
MICE °lAj%A 2
- R 0084 4 0.0228 17
" | MICE #9493 2 984 | 005 7 0.0203 21
L e 00122
0271+ VICE Bt 203 0077 6 0.0209 20
MICE 7= A% 2 )% | 0069 10 0.0187 24
GUIHs ot W B8 | 0137 3 0.0371 11
A4 MICE EXPO 0.164 1 0.0444 7
MICES 7
st 0.161 2 0.0436 8
* Consistency Index = 0.0026
2 Global(Z871EA) = FRF 154 x ARF 9248 7154



Q) WAL W= L FX ARF FYoidE MICER ok WeE 715x 24

oz A w P {FX9o ARF L84 E MICERCk wWE 715X
EAANE <FE 4-20094 HE Hle} o] Ay EW, Meeting(3 9)
Convention(Z1 ¥l A)F-ofo| A A3 FTATZ ‘FHAA W3t xd X A(HF

Incentive tour((E4#33)el Exhibition(H A 8r&3])o A L3 FLE A9

e, A ADA A R BN AT, AR W B AR, F7F

it

ZAP oz ZAE YT}

<E 420> BN BT P FA 2RF 91220 MICERR] e 7pEA 24

Meeting Incentive tour | Convention Exhibition
= 7 %L iv‘:}% * ok ko skokskok
FoE] w9 [2av] 29 [F8v] &9 |58%] &9
FA AR o 9 A,
298 A} 0.127 5 0.085 5 0.108 5 0.093 5
AAARAA AY=ZE | 029 2 0.269 2 0.29 2 0.269 2
WAz el TRzl A9
W o3 | (WE0] @ Al x3H 0.301 1 0.314 1 0.316 1 0.304 1
FA ALA A4 3
ERS ISR B 0.147 3 0.142 4 0.148 3 0.146 4
2]/ 3] 0.135 4 0.190 3 0.133 4 0.189 3

* Consistency Index = 0.0064 < 0.1
x% Consistency Index = 0.0181 < 0.1
w1 Consistency Index = 0.0194 < 0.1
sk Consistency Index = 0.0068 < 0.1

u.aa

0.3
0.25

o2 M Meeting
013 Incentive tour

01 M Convention
0.05 B Exhibition

Y]
RRER QALY R SIANEFRA ROUMNETET RAHUAM FHG A wHLEE
AE, BT =A HE=Z M EFO R EHAMUHE
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9 A R A AL AEF el 24 MICERZ ok WE 7FaA 24

gsoz fx 9 NFH AP ARF S84 MICER ok wWE 754

TAZAINE < 4-30>0A B vpke} o] AR, Meeting(39])e 45
AALDONAA AT v gAY, INAALONH DN AE), ‘SHALDONHAA] A5+
Ay o2 ZAEIATE  Incentive tour(EAF)et  Convention(Z1HlA),

Exhibition(4 A 9t 8)e] 49 NAAACNADAIE), GANAGNAA A F
WEA), FRAACNAA AF B4 202 Meeting(3 )7 e FaEz
ebst,

<HE 430> A NH ALY ARF s AE MICERok| we 7hax] 4

Meeting Incentive tour | Convention Exhibition
= 7 %. _/IR_T,‘:_L% * kK kkok skkskok
FoE] w9 [sav] 29 [F8v] &9 |[58%] &9
AR
MAA AZ v 8A) 0.431 1 0.294 2 0.298 2 0.245 2
T2 2 THEAH
AH A9 MAA A% 24) 0.212 3 0.225 3 0.237 3 0.233 3
a9
A ;ﬂ i;g g 0.357 2 0.481 1 0.465 1 0.522 1

* Consistency Index = 0.0060 < 0.1
x+ Consistency Index = 0.0005 < 0.1
s Consistency Index = 0.0011 < 0.1
sk Consistency Index = 0.0000 < 0.1

06
0.5
0.4
M Meeting
0.3 + Incentive tour
B Convention
0.2 +
W Exhibition

FARE EEXE HHEXE
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10) 32 2 vAg] A8F 9208 MICER ok wWe 7154 24

eoz FH 8 wAlg e £EF shel el MICEZ okl mhe 7heA 24
Ang <HE 4-31>cA BiE npep Fo] HAHRH
tour(Z4¥#3), Convention(A )] A5 a9j i 7H5X7F vz Al det
U sl MICERM 3] ER# 9 / i e] MICE #ths] 9 =en 37t /
SAAZAM TR SNS vAE, TR 7IHE 3% MICE KIT Ale, ‘§8 3=
48, ‘=lle] MICE H&A #3 AA +o2 ZARHAO,
Exhibition(ZA A1 ¥r&k3])e] A9 25 o& A7E AR, 'SNS wAE Sy
°] MICE #t&t3] g ==& 37), ‘srule] MICER#3] 3R &9, ‘S4A=

o

o

il
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ABSTRACT

A Study on the Policy Priorities of MICE Industry using the AHP
- Focused on Jeju Special Self-Governing Province -

by Hae-Sung Shin
Department of Tourism Management

The Graduate School Jeju National University

Major cities around the world are focusing on the advancement of MICE
cities in various aspects to expand convention infrastructure such as
convention centers, hotels, and MICE service facilities and to enhance the
convenience of MICE event organizers and participants. In addition, they are
establishing new policy direction and marketing strategies to attract MICE
events.

Therefore, customized strategies are needed, directly or indirectly
considering the positions of organizers, participants, speakers, sellers and
buyers, by setting new policy directions for each sector that segment the
MICE industry and providing customized services.

The purpose of this study was to identify the policy priorities of MICE
Industry and to provide quality services tailored to each section so that Jeju
could become a MICE advanced city.

Through this, the main roles and functions of MICE sections as
CVB(Convention & Visitors Bureau) were derived and detailed items were
analyzed and presented to provide basic data on policy priorities for each

MICE section as future CVB(Convention & Visitors Bureau)
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To achieve this purpose, specific research objectives were established as
follows.

First, the study systematically organized the role and function of MICE
policy in CVB(Convention & Visitors Bureau) and used it as basic data for
the study.

There are few previous studies on CVB(Convention & Visitors Bureau), and
this study will be used as basic data when studying the policy elements of
MICE in CVB(Convention & Visitors Bureau). In addition, the policy priorities
analyzed by this study will be utilized to develop future marketing strategies.

Second, due to lack of previous studies on MICE policy by CVB(Convention
& Visitors Bureau), detailed items of policy research model for
CVB(Convention & Visitors Bureau) were drawn through interviews with
officials of 14 CVBs(Convention & Visitors Bureau) in Korea.

Third, the priority was derived through the importance and weight of
detailed items such as the upper concept, the middle concept, and the lower
concept of MICE section in the CVB(Convention & Visitors Bureau) through
the pair comparison bridge using AHP for 21 MICE experts in Jeju.

Fourth, we would like to identify the priority of detailed items in each
section of MICE through Jeju Convention & Visitors Bureau, which is the
subject of the research, and suggest ways to revitalize the development of
Jeju MICE industry in the future and to suggest implications for the

establishment of marketing strategies.

The results of this study are summarized as follows.

(1) Relative importance and priority by MICE section

The priority of MICE section selected by experts was the highest with
0.355 Convention, followed by Meeting 0.242, Exhibition 0.238, and Incentive

tour.
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This means that the proportion of CVB(Convention & Visitors Bureau) and
ICC(International Convention Center) among the proportion of expert samples
was the highest at 33.3%, which implies the characteristics of the institutions
under the survey. In addition, it is considered that the interests between
conventions and exhibitions reflecting the recent trends of international

conferences were included.

(2) Weights and Total Weights of MICE Industry by Sub-factors of Middle
Classification

In the whole MICE industry, 'Support for attraction and hosting’,
‘Discovery and attraction of events’, 'MICE infrastructure construction’,
"Public relations and marketing’ were surveyed in the order, but 'MICE
infrastructure construction” was the highest in the section of Meeting, and
'Support for attraction and hosting’ was the highest in the section of
Incentive tour, and in the Section of Convention & Exhibition the highest
level of 'Discovery and attraction of events’ was found, and the importance

of different categories was found.

(3) Weights and Total Weights of Sub-categories in Meeting Section

In the section of Meeting, the importance of 'Support for attraction and
hosting’ and 'Discovery and attraction of events’ was higher than that of
"Public relations and marketing’ and 'MICE infrastructure construction’.

Especially, ‘Support for attraction’ and ‘Support for hosting’ for meeting
were much higher, so the importance of support was confirmed. In addition to
marketing such as ‘Invitation support for relevant personnel(including
Familiarization Tour and Site Inspection)’ and ‘Sales call for decision makers’,
it was investigated that the company should make efforts to find out the
event by actively conducting sales calls for decision makers.

In addition, 'Development of MICE-linked tourism program’ was also
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highly investigated, and it was found that more active development of linkage

program for the relevant part is needed in the future.

(4) Weights and Total Weights of Sub-categories in Incentive tour
Section

Incentive tour is an important factor to be investigated as the first,
second, and third place in the Global Weight of 'Support for attraction and
hosting’ unlike other factors. When Jeju is considered as the venue for
Incentive tour in the future, it is necessary to approach it with more active
support attitude.

Especially, the most noticeable thing in Incentive tour is that it was
suggested that the direction of attracting by co-marketing with MICE
Alliances in Jeju through the operation of Jeju Promotion Booth at MICE
Expo through 'Promotion as a MICE destination’ and ’Participation in MICE

Expo’.

(5) Weights and Total Weights of Sub-categories in Convention Section

In the section of Convention, 'Support for hosting’ was the most
important in ‘Support for attraction and hosting’, but the difference from other
subclassification factors was that ’'Invitation support for relevant
personnel(including Familiarization Tour and Site Inspection)’ and 'Sales call
for decision makers’ in 'Discovering and attracting events’ were the second
and third important points, respectively. It was investigated that it is

necessary to establish and promote marketing strategies in an active manner.

(6) Weights and Total Weights of Sub-categories in Exhibition Section
In the section of Exhibition, the importance of 'Support attraction and
hosting’ and 'Discovery and attraction of events’ was high, as in other

middle classes, and the importance of weights such as 'Owned MICE EXPO’
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and 'Development of MICE-linked tourism program’ in 'MICE infrastructure
construction’ was high, so it seems necessary to make an active effort to
develop the most insufficient field due to the geographical characteristics of
Jeju. In addition, it is considered that the second exhibition convention center,
which can hold exhibition fairs to secure competitiveness for attracting

various international conferences linked to conventions, should be expanded.

The limitations and future research directions of this study are presented as
follows.

First, this study has limitations that it has conducted research based on the
contents of the ongoing business in the CVB(Convention & Visitors Bureau)
because there are few previous studies related to the policy.

Second, it was conducted only for MICE experts in Jeju. There is a limit to
the fact that it is tailored to Jeju characteristics rather than to derive the
priority of universal policy.

Third, the MICE industry itself is still considered to be part of the tourism
industry, so there is a lack of precedent studies on proper policies. It is
considered to be the time of transition to recognize MICE industry as a

separate industry.

Therefore, to overcome the limitations of this study, we would like to
propose future research directions as follows.

First, it is necessary to systematize and evaluate the policy direction of
overseas CVB(Convention & Visitors Bureau) including domestic as a
research sample, and to verify the importance analysis using Delphi method
together.

Second, if the subjects of the expert interview are not limited to Jeju alone
and expanded to MICE experts nationwide, it will be a more generalized

analysis to analyze the policy priorities of each MICE section in Korea.
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Third, if the experts are divided into public and private groups according to
their characteristics and researched through comparative analysis, it will be
an analysis suitable for the type of institution. For example, the policies that
are being pursued by the public group and the policies needed by the private

group are likely to be compared.
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