creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86t AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Metok ELIChH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aeles 212 LWS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

i 3

5]

LB

o
_~ o
<ok
0] ‘_,lai
%0 N
RO L,
o 21
N oF EE
4 o a7
o N
G
R
)

)A
lof =1

YIPN PR

i
1
¥H

=

=

B

20205 8H



) | HEUEE EY M

g My JEI NATIONAL UNIVERSITY LIBRARY



sdgle] 24744 4,
aL O =
AN, AATH D 2AGEA

of = MR MR Gme = e

2020 6 A
Gomrel WS WA Hre W

W

wER AL
£ A //l 5 7
5 A \A' 2.

i

SR
SRR
L,iv\

PN S K

20205 6 A



) | HEUEE EY M

g My JEI NATIONAL UNIVERSITY LIBRARY



The Relationship among Organizational Justice
Perception of Hotel Staff, Organizational Trust,
Knowledge Sharing, and Organizational
Effectiveness

Jae-Kyung Kim
(Supervised by professor Si-Sa Park)

A thesis submitted in partial fulfillment of the requirement for the degree of
Doctor of Tourism Science

JUNE. 2020.

This thesis has been examined and approved.

Hong' {Wg (ﬁ/v\/m

JUNE  2020.

Department of Tourism Management
GRADUATE SCHOOL
JEJU NATIONAL UNIVERSITY



) | HEUEE EY M

g My JEI NATIONAL UNIVERSITY LIBRARY



M

1. ST H T oot s
2. A &

oo

o] %Zj' HH75]

II.

n_mO
ﬂo
Ho

N

4

ze)

ze)

fude]

W_o
N

17

22

22

24
28

—

wir
K

30

30

33
- 37

3

TH T

=

42



53

55

56

57

.

57

=4
=

57
58

il
N

) B

62

65
65
66
79

...70

+

i

70
70
71

72
7D
73
75

‘m,,.o

-
i
o
A

xr
i
)
W

Nro

xr
il

—_—

0

N

—_—

r

78
78

ol

78
- 80

xr
il

ol
&
N

—

X



zAFEA BANN 2ANH ] uiE A 86

7}
7}

Al
a

]
|

94 <

A

Ho

E¥d

)
)

5
6

zA§EA BANA AAzFe] uAET A 86

94 2

A

Ho

Z 32

89

89

90
91

92
94
95

R = o R T B S

oF
of
w
(g
X
i)

96
99

101

101
106

1.

107

~

s
g
B

XH

124

np

T

X

128



Ho

~16

26

27

32

9/]

2-10> ‘c‘%]}_\}x]ﬂ_ ?:}g;_x] ]:]]3]7_

474

-

T 7

2-9> A2

<3

35

<3

36

2-11> AAEHe T2

<3

xr
il
B

X
Nr

45

—_—

y
;OO

N

o0

o2

il

i

o
il

A

4-3> 7]

<3



VAN

5

AN

=

A\

=3

AN

=<

VAN

A
5|

EH

A\

=

AN

=

AN

=2

N\

=5

AN

A
B

=<}

AN

=

AN

=<

4-8> z_};gﬁﬂ} 713@7534 ............................................................................................ 81
4-9> ZAFAHA elAlo] ZAFEA HAE JTE 892

4-11> 2 gHA2EE 3l A u/lad AA A e 85

4-12> 2444 A4 24FEAE BANAM A Twe] wilE A4 - 87

4-13> 22 HAEZ 3 A5 AT AA AT o 88
414> AH| TR ZFO]  wrreresssmerressssisseessasssss s 89
415> AT TIO] WFE ZFO] rrrvvvrrssrmmrererssssssssssseesssssssssssssesssssssssssssssssssssssssssssessssssses 90
416> TEEA O] WFE ZJO]  cerrrerrerrisssmnressssssnsesssssssssssssss s 91
U175 BAJO] WFE ZPO]  cervvvvvessmmmsseessssssssssssssesssssssssssss s 92
418> G of] WFE ZFO]  werrersssssmrerssssisssessssssss s 94
419> TEFEJO] HFE ZFO]  wrrmrrerressssssisssseersssssssssssssssssssssssss s 95

4-20> 7FA A AT Q OF e 08



10

66

79



A2

L E:

Ho

G
0

ojojx= Wlow

ol
_fOO

wm‘o

I

-l o

ol weh e

o] Al
2

gstA o

oL
[}

2274 9ol

¢

o

el

el
o

el
o
)
Ho
i
=
To

vzl

Mo

—

N

3

Mo

1o wet ek

[e)
2
1t

o

ke
T

S LES

12]]
=

<

T Ao

Y

)

—

N
o

il
;O._
)

B
!
)

Ho

Aol olv] st

190l 1% F7hen]

793 k. A

Hlolg] 2 glaA g Q3] 7]

=
S

o] 5]

o
T

2714

e

3l
=

= &

I vhE Al o

=
=

Aep7| Hk= o

Aol wl

1) M. Angeles Lopez-Cabarcos, Ana Isabel Machado-Lopes—Sampaio—de Pinho, & Paula Vazquez-

Rodriguez(2014). The influence of organizational justice and job satisfaction on organizational
commitment in Portugal’s hotel industry, Cornell Hospitality Quarterly, 56(3), pp.258-272.

R

p
T

o] Al#et Fggtel mA



R4

g a9 ARATE A 2 =

A4 ATl B

Moo
~ VI 17_A| f.ﬂ ~ _FT iy -
X = R = 2 @ oW o TR =
T B Mo ﬁ T TP SR T Mo o B oo Mo
x T T I R i X E g B R 2
- o B S S T S ma e
o wm. =0 4qr 0 - o wm - s = mM R mﬁ = oR mw B N
f - —~~ X —~ _O — N .
g%;_;;;o%mmmnwmw e A g 5T
lgng 4= -
e @@@,@1eﬂvmxé
= ﬁoﬂm%ﬂ%muﬁﬂog%dmmﬂyﬁa%
IR e S = ke B Ho GRS ho W T
oo X o o e Qo S o g s R S B
¢} ROy o Nd e S . ) o Xoo= = )
‘Nﬂ X -~ fgnce) - k) OT I o) O4|OA y N o ﬂ OT — —
oo X B oW oo M Z 2 S MR- R S 2 xR
w5 B o W g £ 9 N2 S B BT 2w
= ot ™ ook o o M = @ 48 2 Z Ay R St
%m@uﬂ@aﬁmﬁ@wEﬂo%mo),mﬁummlu%5%
ik oo e o N TS M P o 2o EEECI= o) M
ﬂzﬂ@ﬂ o = LM&%&%%&@@&H
1Lt%awﬂ%m&w§g,m 2 RK =L E
= It ST Y= B Q ) wu .1m 7 QS = % % n o
ol ~ T N o wm =2 g S ok g om R S o
o W w B - fo < 8 = W o O T o o F o - CUN
VI G = g = g = ™ 0 " T
go ! Boxro g 0 P oM R T 2
L S B I e
B o= <) B M o = o in o = PRSI
ﬂU_” O_E X 0 Lf [4v] Pie Or ] MM = o E‘.M (o) 7E _fow_ s
o w g < S @ N N 8§ » Z = %
° X0 ~ o N5 — o £} g Xoo o CRCT
o W - X =T o oW R S ;
omo T = < o X a = o
= N M - s - T e < R o —_
ﬂmio@_wwﬂwM%y@gx;omHa.%m
o RN x 2 S T oz B I R T o
= o M imR F T A o ] TS op- 2% o o
! AT N my X my o N —_ o) > .S KX =0
m_x@q.@,%zﬂomxﬂﬁ%ﬂ%@amﬂ@ﬁ
mo%%%}ﬁo,dawﬂuaﬁ%@?@a%xjx
Hox U T R < W 2R R 2o Mo
T T S oy S S T C I W= o N
ﬂ% ) o o RE o N }/l ok e o AR B B | =< oo o X0
nog oy . s F o = dbo 2= Bo@ 7 P
S Mﬁ oF &rm F om ¥ L ° F X M o ,AM S %M o W ho 10°
o0 o B 8 =~ o= X jof N S = B
SRR E M SRS AR by
T IiEiissziihiizyc
SHo e w TR

R

2

-

ChA}
g 7] 9]

R

-

<

=

Aol A B

g7

<

ol o} uje}A]

AA ez o7t gl Aol

[e)

=

]
=

ol Fad =

2]
(2019).

[e)
p.2.

e

]

p=}

1=
T

A 9147
5 @A



AR A A stel] whel 71de] =47

No  R~m 7o o+ of T+
— - %o OE ,m_ﬂ o Z..* o LI],l
5 P HM T @o - " TR W W = J%u w ° % T S fn
K T oF W T Mo R T oo Nr K o = M -
T o, XKoo oW up F X 22 T 22 S o
Lo o M om 22N mRoweT  F T RT T -
o o2 < W o TRy X ol = _f g % T w0 =
goron 2R EE Lp N TR SR B S T A
X W o = —y N N -k =) e o M
= 0 2T T % T TR 2 * 7t B 4
5 — ‘ml ~ N — K X = —_ o dl
P o oo B XM bR ox 2 " o BB X = X
X0y (. ,Dl _ ol S 1,Drr < T N N H.ﬂ__l <Xy o1
X0 o N o X = 2 = o I~ L A I S R
7o = ©° I+ o 7 ) o R 7 o X Ao &
TRy R R T R e w T LT EHA R A
N Mo NH IX.I 7 ® o - B° £} 1@ T o oy = o = DN oy I
< B om o B oo Tk o Tl <
x U X ol T B NIr ) = K o T N o R o T oF ok =
2= o B o+ & =y | ¥ o— o =z oFF & — = cl
w X 5B W M onow i R ORI S @
G B S I R = oo Tow Ty N og Mg T
3 [ o = o o P T oz TR o om g Wom T B
B W o Wow T ow X N % B (il = o W ® X X
= — I+ = = W o iy od B - -9 o) Mﬁ o o T0° .
H o N om oo Sk o g oF woM e o D xR 0
- T R oy = W = % = B < o @ iy i
o o 1o ) 0 ;OL ~ o g [ml ﬂO Et X N o — DL
DN o5 o o B o, ow Moy mOF _ X 7 B E
o ol T e W om TEF T _ T ox wm ;X an
i° M- a Mo XV s B X = o T Ho oF = o
F ooy a o W B o T op NMoH = Ry — g
e CIS B ol S X Hos N o 2o X T
© s T A oy <O M I (eSO N ! =T Cil X o T
LI P R IR 5 A gz
o ©. o 2o s WO ok o W MOT g o il
q ‘UI U S ) e — o I 0 X0 oF <r X u ,WE \mﬂ_ - AT LY 0
L o o) o o n SR R NI T " RO
T - T po o R S xR fo
=y ~ o © Mo X0 = = /R 0 r go o o AN S NI
ol - Iy = K Wo ~ MO Wo o "2 ._NoT > T muﬂ/h o n- o o m_w o N Nd
— T = N < — )| 7 =
OM@_._&&U%%@%ﬂzﬂgvﬁoﬂﬂe%@ﬁ%ﬂw
K — —~ ) 0 - — =
oA mm Mo &E o N X %o w oo LS o " B R TR =
U L < Lom mv pa PR H o A M W S
I Ty = o _ i ‘mﬂ - ° Ho = o o K — ey o i
Nod s T ¥ TR N B RO mﬁ v o Bow X ¥ %
5 UI o X o _,i < ,HOI TN 1# ﬂ — 3 W "o xr o
T B ROW Ho Ar =




oF
il

ok

-

o0

3l

s

=0

B/

e
R

Aol A = <]

sl

=]
=

At

of %

—_
fie)

i

=K

Ho

—_
fite)

wH

[~
"o

i

AR g A

A8

il

i)

P

<

vzl

jand

N

=3
"o

0
o
oF

—_
fite)

—
fi%e)

o)
i+
gon)

P ZLefar A

)

[e)

of MA= YF BACNAM wiAET HAE 9

W
HA2E=Z A3

Ll

ol
oF

—_
fite)
rvzel

T

oy
T
&

N

X0

AAER, A9 FA<

FSA Tt

3]
2l

)

A Al

] 2
7]

S
vl

=

A
F e E

R84

=

[e)
k<]

T

I el o

A2 ol 2 A WA oA

A1 N E

P

<

—

Nd

Ho

—

N

—

0

!
o

{ 2 gkt

A

o]



)l

o)

A3 A AA

g3 ZAE AA

PSS
= =

oM 7 kel 7t

¢}

otel &

—_
fite)

ojp

—_
fi%e)

ofp
il

ﬁo

—~
.60
vzl

A
,ﬂﬂ

uze)

il

2]

il

il

Aol g &

ol w2

E
=

bl om, A ojabel

)

[e]
= A4

e

—_
o

A5y AE R AT AAZ F

ol

1-1>3} 2o

X

I.

oF
oA

=K
o

jusd

B/

A5 4

J2A W7

Io.

Mo

TAA

B!

Im.

0

L

A Z

7149

ﬂl

<
a

AE

2oAAd

R4

$H7)

2]




o2 w7

R )
X® Mo ®TORD M wﬂr o
— XX E ) = i A
— > KM R N 5
= o )
ox =T s T o % J : : A
ET w o ‘Q i ﬂA_.o 1_,mE Z .ﬂl :i 5 OT
O o _z ) X & = o i ﬂ
oW A owr . U
oF E W ™™o Mr zlL o 5o T
o X o o= o R B R g
el T X =) ;b ~ — . © -
7 ~ — 3 X — N ﬂ S 5 . O#u
X %Nt E o B T o do B
Eﬁ io ‘Mﬂ 0 m .51_ fite) 0 OT ,O|1_ dl q
= - P2 oo Wy W z2T°
M o \7|ﬁ % X0 o o OM - = ‘Dr.._ ‘mﬁ
MM T X \S) = Ho = o = ) T et ]
=T0 ) <
N = (R T R a4 o A §
= J m T s
5 3 7z o o = oy & o P
mjJ = o 5 1A A ML = o g
" - z % = ,\Wﬂ m_,Mr W w " M 5 7o
) <) 5 N
o S m B 5 T o o T
Nk X 1dr|L ™S s s S
sl il s
o T - i~ o 2o g o=
TR o T S g . % T <
TfEEg EE G F L OE
2 N X8 F B oo o &
R TR ~ = Sz v i
5 = T Om LWy ) Lo G
|2 —~ . _i ~ 0 ﬂl 5 o O# woH B
5w S om D5 RO 5 o B
B=4 R o T he! 7
E B z 7 ™ Mo =0 o
m ox — < ~ o _J T OT - ‘DI
S T o =) 5 . ; ©
fTir gz Nyt o F DS
S e 82 = 2 & =z
™ = £ 3 = BB gy
= g B~ 2 T of T w W ou B 4 N
% ° B o 2 g § = m . to ~
o o o . T B o= = 0o
< (a7 —_— ﬁz._ % H o 5 ) ].l
KO Ho H U < O ) LU o) %o ] ,_%.V o -
=T Ho — B © °
" N o Ed g T o _ﬂw TR LBz
]
‘ - ¢ 5 W 2 %
—

P

1(2019). p.19. AL

o 1

2
=5 p.1o.

1

el

A}E

9
<oy 2-1> 344 ol& ¥

lT'Jz_;_q

AA =

(2019).

[e)

L

el

8) o]F2}(2019).

7 ZH



<E 21> 2AFAA NG F95

i o

A W8

TAY] AR B oA v

ol

(reactive content)
AAA &

(proactive content)

T ol FAT WS o] Fo W] S8l oA9A ST

Hks-2 3
TAdo] 2] EFAT Majol] ghA oJE A =712
(reactive process)

AAA 74

(proactive process)

Tgde] 34 24 HAAE BFey] o 9A et

A5 J. Greenberg(1987). A taxanomy of organizational justice theories, Academy of Management
Review, 12(1), pp.9-22. ©]94=(2017). p.21. Aol&.

o= APATE Ao
= IS HAieln wdow AdojxE BHAS I

5
wates Adow Felan. ol waeleg Ea silel Tkl ulaA o

T
=
)
dlo
_\"L_ll
i

oAA L ol & thE ALY} MwE Fal FAH Wl B Ao B £ it A

9) v 5](2018). TgHHEl A 2R 2AFHAY 29lo]l AFE el FPHd] MA= 4, , Bl
EH@—_I]_E [:Hé‘_ll—%:]_ E}'/\]—é}‘?’]%%y p16
10) ol 94(2017). TR el 2Bl 2N} AR o 2AAVGE HE o

gy, A A s A g, A9 =i, p2l.
11) G.C. Homans(1961). Social Behavior: Its Elementary Forms, New York: Harcourt, Brace and World.



ﬂﬂ

o] <3 2-2>9} 7t

12) J.S. Adams(1965). Inequity in Social Exchanges, in L. Berkowitz(ed ), Advances in Ex
perimental Social Psychology, New York: Academic Press, pp.267-300.

13) S. Alexander & M. Ruderman(1987). The Role of Procedural and Distributive Justice in
Organization behavior, Social Justice Research, 1(2), pp.177-198.

14) A. Isamail, Y. Ismail, Z. Ibrahim, C.O.G. Leng, & P.T.C. Kiong(2016). Relationship between
Pay Level, Pay Structure and Job Commitment in Malaysian Public Community College: The
Mediation Role fo Distributive Justice, The South East Asian Journal of Management, 3,
pp.99-112.

15) L. Mazerolle, E. Antrobus, S. Bennett, & T.R. Tyler(2013). Shaping Citizen Perceptions of
Police Legitimacy: A Randomized Field Trial of Procedural Justice, Criminology, 51(1), pp
127-142.

16) ol AoH2013). Folelelq &g ARl JFaglel Ba AT, , BFUSw A RASA o
A8 913, .10,

17) 0} 34 (2018) Fx7

18) ® E‘ﬁ(2019) AA =%, p.68.

19) L’f’f?i-r(2019) Fo] 2 iloﬂf‘i H]"Jzﬂxﬁ* el #wek A AWM E ke dF,

m = = O 5

4@45%Jma
200 FA3H((2017). TEEA AASTEAY =
A4 FololAe] WARH, , A



X
Ho ®
o
o o
<0 [ ] °
o
e ® o °
o]
° o
= ° ®
H_I . ‘
]
ol
T T ° °
M. 70 w‘ o
= [l
%o o I G oo
o HT N %O Zi E.._ ,Ur <0 .
0 = . T = -
i T - - of ® 4 - T N mﬂ
A . = o = 3 N ~o -# ~1
= o o 0 o) XTI X i
N wmqo% xR W oo %E = v W wﬂm = mwﬁ
3 ) N o
,.,_ZA.M N Ho :i oﬁ X T T 0 o Mi .uwm = = =o > <2y
~ o X N = — X —_ L I =
il I R I xRk T A g g
X ) o 5] = .wmo = Ho &a 9) L 0 oy M T 0 =
Nd %o o of o K H o= Yo X oo~ = = ol
q © 10 %O 5 o = o Lf jal} 2 Lf o o
) ~ o T ~ ™ T 5 e Ty = K %0 % T %o o
W R Tw  EZ ! - ) R R
4%1& 5 o < T o o oo X = U XX =
XA o ™ T - N < < X . S >
X0 N =R X0 2 L ) R s = s " ®o
oo n- - No T J_u & K o N nE o= x 5| = o e X
~ 8 NI I R K o Ho o . < w0 M T %o T X0 H“_u Ho
7L 3 T3 ?Lliﬂi T
= ™ "o | W m o) | o N o
% © = * RIAY xﬁafﬂﬂwlol MoMM = N o] =
= 3 & " ~ N R RO cERI B s
T o8 3] < = oy éWr»& g = X xR
O.._ m m b \an o st N ll X _E = Lf H.Ml ﬂa
:8 | § = SR RN oy
2 g & oo L 8~ N " S0l
— % ~ Rt (=] .@ m o~ vi o
e 29 X N = X
= i) 5T B = YN
o o= iy o o)
© Mc ~ & o =2 o |
ARSI 35 me oz
Xo(2\ X m 0 m.a/
T8 TE
s ©




|
o

"0

X0
0

Ho

—

N

Al 7t

How TReE

3

Ho

Ho

1

9
i

}

Fef A E At

°

el

o
e
e

R TR

Al

R4

# 7 e

o

i

od

O L EER I

AgYAol A AAE A=

-

R

0
o

=4
]

ﬂo
7

M

=g

3l

A

A 7ol A

O
RS

p=H

o] <9y 2-2>9} )

}.22)

it

£

_'IO_

Tx olsME FAAZL A7)

A& J. Greenberg(1990). Looking fair vs. being fair: Managing impression of organizational justice,
Research in Organization Behavior, 12, pp.111-157. ©]9=(2017). AAl=5 p.20. A<l

21) ©] 9 4(2017). A A =5, p.20.
22) +743H2017). FA=w, pl2.

23) ©]7H(2019).



0

0

Ho

a
iz

ol

Fu) -3 A (distributive justice)o] & 7§ ¢l0]

-

st

l

3

BRI o] BIQle] mAH &l <

S ERY

al

o] Qe

Homansol] w2 7§74

JAE Al

Z

el
g

vze)

Ho

—~
fite)

)

el sl

Adams”7}

-
R

o]

At

E07} vl )

¥

et wel Al 747

A

ol

Mo

-
iz

oANA Aot B

3 49

¥

i

a
il

|

i

o w BAdeE ¥

7] =

o 749

0]
2R

]

o

ofy

el
jint

]_

—_
file)

o

A A &4

z4e T4

ot} whehA]

o W7 W

=

o=

U} .26)

0

Ho

i

iz

3} xge] )

2

of we zAel A

S
=

(justice judgement model)’

Aste] AAAel o

/\O]—

o

NI

o

e

3L

D XAt

)i, A
G. S. Leventhal(1976). Fairness in social relations. Morris Town, NJ: General Learning Press.

°
=

%t
J.L. Price & C.W. Mueller(1986). Handbook of Organizational Measurement, Marshfield, MA:

Pitman.

G

(@)

—

T

o

o W

—

IxE
NZT i
2 BEM3S 3
-~k -
b ok B nk
B IR = A
TRDAT
WS G
— o —
o O O =}
S59 85
Y
o ®F YR
N o of (5 oF

A~ N N~~~

24
25
26
28
29

27

_'I'I_



WA B AdE AR pAde]l A7 $AA Ameta om0 247
}_

ATE3D S FuF g 2Z A Q1Y Vx| tid B AlEld g ¥

off

deol 7HAE Fofshs A vt B AAd A4dE sEdem A

i,
ox,
o,
kY
K
ol
2
o
=
BN
iy
-
oX
o,
o,
R
>,
o
ﬂ,

=8
é
E
:.:4’

15
fr
-z
T
of
o
&
ME

k=l
=

i

2,
1o,
-

2
O
8
o
)
i
o
M
=
o
o
oX,
=
=
rot
rx
O:Oé
re
-
D)
1o,
=
ok
ox,
10
Ll
o

S o) EgA 4ol
Price & Mueller .
= 1o88) FAge]l 24 FA% BA A A4l g el el A%
Rutte & Messick - — e o
995 RN B A AR, U F ABE Rl A%dsE TR

Cropanzano & Folger

(1996)

égﬂi zZo) A 7jQle] 7ol wadel i Aeld 7 g4

f‘éi; T o] 2o 7o) myh FAF RS WA A 4%

iig =4 | gaEAor oy AT 5 Aol tgk A Azke] o]
A ANE gae wae v Asld g Az AR

AR AYATE xSl ATA AT,

il
et

30) C. Rutte & D. Messick(1995). An Integrated Model of Perceived Unfairness in Organization.
Social Justice Research, 8(3), pp.239-261.

31) R. Cropanzano & R. Folger(1996). Procedural justice and worker motivation. In R.M. Steers,
L.W. Porter & G.A. Bigley(Eds.), Motivation and Leadership at Work, 6th ed., New York:
McGraw-Hill Inc. pp.72-81.

32) 1A AAEQ016). A BAEE THAY JAAWES} 2 FHA Azte] £ABYH ATA
ol v A= GF, TAFFEAT, | 27(2), pp.133-154.

_12_



Az

(2)

wOWoORoK ®OF o T I T - T B T LN N S
7
I I S oF X Ny o O T T
- K = [ ~ ‘Mv_ﬂ X =~ w jruze) X0 ‘DV Jl o = ﬂAro <° i T %o ZT_ xR fr—
Q X R 9 [ o W N oo o X 1 NN~ )
%ﬂ%%%%%ﬂ T %EM%ME ﬂﬂu@% T
== o 7 T U M = T el = To - ~o
FET e MIx YT FRoRLIXER
X 2 o L el N o do - = 1T B RN = _lo Tt o o
T oa RS — B W p o ® oe oo B X 0
%O EEG) W o = L o T o X N oo W
O — T om o B TN MWRH g v oo o N
XN = o = ~ K + - - 7N KX — . o :.L NN
o MoOE e & % = H OB o= e o e o g o X
iy B R o A kl - R o X (= T ml of 8 B T oar
=0 Eﬁ o io Onﬂ D~ _:_H ﬂﬂ_ T R T X Eo Xm0 S~
AV - SRR i GG SRR TG oy xS
s ez e iorece® T ed e §o3
— — ) ~ IS file] g .
I o B W BT R . T g
o o A = = oor T T X ol Bo 3 =
X of R i) T & o £ M F oo T o
e T Py 5T F e N ET g
Mo =0 N ox ~ of X dp o T o e A O gn o AR
= ' oo o o ) W i ~ < =X
= Mo o] X do T oo N R o ) T o MY o oF W,M Y o
ek o Bl e BN S W = B F R R B T of
iy ) 2 o e N o o} ~a 3 T oy oy R’ ol =0 % ™ =n n
»om o R 2 oW = o (S 70 8 = w
—_ o Mo ®OT oW X SRCNAY W F ow N S ™ om T o
o W N A _wm ow o W T Ty Sk R o o PR
TR LB Xa e g PR ST kg © 3
3= _ W E T = oy o 9 o Womo=m o CAR I I ¢
Z B o N T oo xT = o TO =0 b _
2 2T = X 0 i G N S WG | Ny ® W
SH PR TER T o B2 e PR TR %R L F B
g R X B A T - - = -
) SI ‘L,yl ‘.:L W oy # © na X =
T EUR T IE T ML L PR e By TR
9 o0 T e We oo EXo < = H o i s & K B X o W Mo o
o A - —_ 0 e £ o o g B o
Eg e 9P sm oo kg X R D
Ho@ﬂﬁAQﬂurﬂr.oH%ﬂﬁAANU%EMW%ML%@WW
~o o 0 o N ~ —o ﬁ:._ — 0 0 ) ﬂ.l ‘.lr_‘_ o ;o,._ .
o Eo g B B o= oo PR g YT g oy
e F L P g Rl gPFarxrilagrsesrX? s
@@ﬂ%@éﬂﬁmw_%ﬁ@%axxZ%ﬂﬂ7ﬂ%ﬁo
O F M B M m T (oL B > N M : M- S - S G I I

of Fairness in Social Relationships. MI: Wayne State University.
12 Abs] 2 A4, 6(2), pp.11-28.
- 13 -

35) B. Sheppard & R. Lewicki(1987). Toward General Principles of Managerial Fairness, Social

34) G.S. Leventhal(1976). What should be done with equity theory? New approachers to the study
Justice Research, 1, pp.161-176.

33) A 3H2017). A=, plb.



AdEATAe] g oE Aelstd el <& 2-4>9F 2

<E 2-4> HAAEE8 NdA
QA4 4344 4ol
Folger & Konovsky | 5782 &3S At AREHE AAu o] o= A 3437}
(1989) o3k x| zke] A%
Voo W B oA A e e S4eE AR
reenere 2ATARE0] W Aol o T
%ol 27 old) Ak Rol BEuE A FAol Ba 2 A R] A2
(2010) = A
A 2] FAL] UG WS AR 0 wael sE5 AAT FHEA
(2015) o Taeel Azl 24
A . 5
TR T 20l mgel o Bl A 90l Ades 4=
23l QFR7} A% e QA B G4 A4 A AR A4 447 34
(2016) @bl g Azte) 9
L Aol W B sl g wabe AdeE Bd 8 Aol Bal 3
(2017) AL A7 = Ax
2ne 2ARe] AR E A AN ARl g4, ARet AF
(2019) o 440l FAAEC] e A

AR AYATE FE] ATA ATA,

_14_



7 AA=

A X

a4

o
oF

el
i)

A (interactional justice)o] &+ Euju w

S
XN

NI

-

iji]
o
TOo

N

Mo
@

el
B
AJr

N

<
Mo

=

)

ghol whel Ash A s Qe

o] A]
RS |

°©
w4 =

e
—_
fIfe)
N

el
)

0

Mo

SEA N e

Foll A g

PN
T

b9 AATAAA B APATE Aarel v

Mo

Al

1
o

BN e

= wHe

Ho

gsol et £v d2A v

Aba7g Aol

e
I

—_
o

o
of
]

o)

70
0
Ho
;O._
~

Jojel 42 ol et

o
— T

3=

fdes

?é]‘

A ol A
ol = AAEAG AN TAIE

1
T

A3} A

o

Edole] 4

3L

ol

)
el
)

ruze]

Mo

o
Nlo
N

<H

oY

of

I
ol

RS

3

RS SEE:

,

A ste =

o

Az Tk

ERERE TR

S|
ZS|

R R

=X

S|
zS|

ol
oo
i

—_—

0
N

0

X

Mo

Ho

Gl

=z

ol
=

a4, o

KN
) .

=

=

and tomorrow. Journal of
o) & 9]

&

] % 3l

today,
-1

2 3hE A

74 2 3
yesterday,
2 /\é‘o]
- 15 -

justice:

p.19.
Organizational

Al

p=}

=

40) #73H2017). A3
TS AekE A

(2019). &A=, p19.
38) ol F4(2019). AA =, p27.

o

eserarch on Negotiation in Organization edited by Lewick, R.]J. Sheeppard, B.H., & Bazerman,

M.H. Greenwich CT: JAI Press, 1986: pp.43-55; ©] &% (2019). A A =% p.2l.

39) R.J. Bies & J.S. Moag(1986). Interactional justice: Communication criteria for fairness. In R
Management, 16, pp.393-432. ©]7&% (2019). A A

41) J. Greenberg(1990).
42) o]7F=(2019).

37) £H



ol FmyAdel B AdFATAe] AdAE Aystd g5 <& 2-5>¢9 7

A4 HEIHA Ao
Bies & Moag | ZATAe] waax Aa 4ol ko) A9k dAe g 344
(1986) Aztete 4w
Folger & Konovsky ZAFAAA] JALAA ATt B FA oA duby wite] QX st
(1989) A%
o 2474900 A AR B TAT U U Q4 AR

Greenberg & Lindi | 2 5g910] Aaagol 4 247490 Aztake 14 A$e T4

(1990)
M(i%rsanlqs ' e At AR A u BAshs st gt gataEe] w4
AEE - AT 2ATAALC] AR A Al Al SA Hs didwA Aol
(2005) o3k Aiele] %7}
o] d7] - o] ZA g de] abAzg A Agkate] Aol gk A9k At
(2012) Ao = 7tele A%
ulo] A
(2015) B w3 A2 oA dehus sk bl dildAl A9 A
ukzred - o] x & - o)4rey | QAPAR B QIMAA AT A Ao A AR TE e dfgol o)
(2015) AA & 53 Aol ek A7t A=
F3ad AT he] ALY AZdEE AAMA, JAEF T HAA A9
(2016) s 244
o] n] % AT AAFPIgel M = AR, FES, A, HA9] =9,
(2017) a4 5 Al A




AL
_fOO

1o
0p!
7o
0

Ho

—

N

o
o)

i

T

e
=
7

<0

—

N
=K

1o

o

—

Nd

N
)

B/
—~

;OL
)

0
0

Ho

—

N

243 2o w

o)
=

N
No

o

s

P

o] X (hospitality sector)®} H]Stj 4]

s

Sulel AAATE 2A e as

]
H

RlRCa E L Eat e B e

| B9k

wate] 4w

5 (non-hospitality sector) .2 -

o

i

—

N

0

rvze)

Mo

Nd
o

—

X

il
il

fvzel

!

o
A

B/

FTEA) €

)

_Z_.Tl

Ho

o

™

)

Aol A a57] e

AN 2dadrt veby #E A

g4l

?l,

o

il

X

RPA= RO REIRSRE PARY

S

3
pud

=]

& oF

= [e) =]
TeAs 4

t o™, Aol wf

Ak 8

F= 7

o] AQ Aol

ol

Mo

datell= el

24l

TA

7het

E

E

CESEE

)=
AN -

g

FAAE o

| €

The Influence of

& Ra’ed Masa’'deh(2019).

Organizational Justice on Job Commitment in the Jordanian Ministries, Journal of Social

Sciences, 8(2), pp.230-269.
44) B. Ozfidan, A.C. Savas, & H. Demir(2019). The Moderating Eff ect of Organizational Justice

Musa Al-Lozi,

Shawabkeh,

43) Yazan Tabher,

on the Relationship between Integrity and Organizational Citizenship Behavior in Educational

Institutions, Revista de Cercetare si Interventie Sociala, 66, pp.75-87.
45) Yasri & Aris Setia Budi(2019). The Effect of Organizational Justice and Organizational Climate

on Organizational Commitments, Advances in Economics, Business and Management Research,

97, pp.517-524.
46) Mauludin Hanif & Endang Sulistyorini(2018). The Influences of Transformational Leadership,

Organizational Justice, Trust, and Organizational Commitment Toward Employee Performance,

RJOAS, 10(82), pp.118-131.

_17_



B

fite)
o)
o
o
nzel
=
_MQ“_
o)

0

0

Ho

]

ERA

8ol

o

ERU =

uff 7Y

SEDLEE

A A <F

gAdel =473l 1A

Tk ALE] A 7] 3

Ho

Ho
—

JAEH HHANH 2ATHAE

AL

3

AR =7

)

al?

F91t).50)

fie)

Y

olgbaL Al

—_
fite)

T

wK

ol

0
or

!

ofy

Mo

ﬂ

fo G Ee AFSAL) v

o

—_
o

N
ofpy

—_—

0
Hlo
‘mo

N

o

o] = O
A=

= BA7Y

==
K2

= T Avkal shThs2)

Mo

il

o

K

1)
X

ofpy
_vOO

7o

-

o]

A el A

Tk

;OO

0

47) ©]74(2019). AA=E, p.118.

X

3](2017).

o ghal Wl A o st
51) Umer Iftikhar, Marryam Shams, & Ahtesham Ali Raja(2019). The Influence of Organizational

o

I Ao,
1

REI-4
=1

50)

Journal of Managerial

Mediating Role of Trust,

Justice on Organizational Effectiveness:

Sciences, 13(1), pp.1-25.
52) Zahid Hameed, Ikram Ullah Khan, Zaryab Sheikh, Tahir Islam, Muhammad Imran Rasheed,

Organizational justice and knowledge sharing behavior,

& Muhammad Naeem(2019).

Personnel Review, 43(3), pp.748-773.
53) Tayyaba Akrama, Shen Lei, Muhammad Jamal Haider, Syed Talib Hussain, Lillan Consuelo, &

Rana,

The effect of organizational justice on knowledge sharing: Empirical

Mustelier Puig(2017).

evidence from the Chinese telecommunications sector, Journal of Innovation & Knowledge, 2(3),

pp.134-145.

_18_



1 =y

-
1l

)

o
pal

ah e} 5

S

7

Mo

Aol A o L2 A}

o
-
o

A
K

o
W

ﬁo

fite)
Mo

o

FATHSD) IT7]¢

w7 2

o) 91

o
% g4

o]

iy
;OO

®
ur

e

X

o)

—_
o
B!
il

T
ol
oF

o

Ho

<

=
)

0

0
Ho
o
N

—

N
&

0

100

;e

X

ol
!
B

0

ol

)

O;

.
R

A

g el wx
719¢ 74

s 7

SER
N
3 2gel o

TolA AFAE

o

jpase]

o

)l

R

o
il

=

kv

H

e ARl

Ea

B

;Ow_
3

LOO
o

)

=K

o WA del A FRe o

aF

3

O

g

)

3

720

]

A
&

7}

i

—

N

p—

-
gl
qr
Mo

Foeh5)

°

ol A o] 24 AAMH o] #

o

Ho

and organizational

trust,

justice,

Organizational

& Basheer Ahmad(2016).
commitment in banking sector of Pakistan, Journal of Applied Economics and Business, 4(1),

pp.26-43.

55) =
56) ol

57) 9z 3

58)

Qaisar Igbal

54)

]
!l

@7k

Aoz, <At

=, p.79.
o =
= 5
p.92.

AR
g% e oxa

ERCLES

2019). AA=H, p.125.
2017). AA=E,

2019). AA =, p.8s.
2018).

2018).

NN N N

8
o]

59) ol9d<F

o~
]T

Ed
<,

_19_



,_._mo
Bo

il
3
K

2 W AT o

=K

p—

<

—

N

%0

ruze]

Ho

—

N
WW

)

Al glem, iAE Muls

oj

qr
8¢

NI

Mo

N

o

g 3tell

!

&

;OO
7o

I

ok v A FH Agatel 9

]

/\é o] A

4

-
%

23

g4

s

Ho

<

Mo

!

7ket el

2

Ol A}

279 9]

. wed

)

= AA

E
;O#

ol

)

X0
X0

Ho

—

N

i
N

o
HO

mjp
oy
o
ol

N
o

jaze]

0

Ho

W

o
@

il

LQL

Ho

3
oF

il
oy

0

—

N

—_—

0

"
oy
od

ol
il

k2] A 29 (HPWS)

=

Aol Aol

SIREE

= S B3 AolH, 22744

e

gzl v

ZPN
D I S

o]

= e

Ho

60) Tianyue Yue(2019). Examining employees’ turnover intention based on organizational justice,

pay satisfaction and job satisfaction in the hospitality and tourism industry, Thesis, Master of

“mﬂlm

)

vm.m

g 7o
A

. oyl
MW i
= X
.
= B
Y 4
i 7
mMm =
82§ B
ge . Ts
§8%, S
g o oH
JEEE a2
mMM% N
mmﬁmym Wwwﬂ
L EE I
H%mwpﬂcuﬁu
Amw O ol T
8 B
mﬂmww%w
et
w ms .. R
- & -
S ET Zo)reEwBe
mM%WﬂEM%
» 7 )Wﬂ
I & 3

The Moderating Eff ect of

& Husameddin Demir(2019).

Organizational Justice on the Relationship between Integrity and Organizational Citizenship Behavior in

Educational Institutions, Fevista de Cercetare si Interventie Sociala, 66, pp.75-87.

Ahmet Cezmi Savas,

Burhan Ozfidan,

64)

_20_



Ho

ol
HH

/\O]—

Z

1=

A

e Aew WHALS Fa]

RE

A

1o

=

ol

—

~A

Gl
0

Tr
]

]

v
o]

o
=
o
~

o
W
ot
)|

oA 24

X

7
o

ofy

el

=
3

A 58 7l 8 2 )

Mo

Aol

A Aol
4 Bty raael ael A Aol

SERET

U4} 2B

&
&

o

)

p—

0
N

vzel

Mo

b A

R4

}

™

o

X0

A

0

Ho

—

N

rJ
W

ol s} ol

b Thes

o

2 Rstel Avngt

AL

o] ol

zAbah sk,

=
=

Mo

—

;OL
g

o] A&t Himol v

2

4

]

NI

o

\A
;On#

oF

A

B A=

LR

Greenberg(1990)2] <&+

Gl
_le
)

el

Mo

Mo

jang
i)

7]HEo 2

=
=

ot

}

fite)
o
e

i

Al 2" (HPWS)e]

A
o

4
THeR,

SR LY
7}

65) Z<(2019).
A

ol

Njo
)]

ﬁ
od

3}

67) Renata Gomes de Jesus & Diva Ester Okazaki Rowe(2015). Perception of human resources

the mediating role of perception of

management policies and organizational commitment:

organizational justice, Tourism & Management Studies, 11(2), pp.211-218.
68) Nicolas Gillet, Evelyne Fouquereau, Ange’lique Bonnaud-Antignac, Rene” okounkolo, & Philippe

in the relationship between
A cross—sectional questionnaire

The mediating role of organizational justice

Colombat(2013).

quality of work life:

)

transformational leadership and nurses

survey, International Journal of Nursing Studies, 50, pp.1359 - 1367.

_2']_



}

kel
e

gzl o

-

Jort AlEe] uhEe] 2

F9}69

[<]

Fo) o

AW Al d&e vA

kel

°©

1
=

o]

[¢)

19 o]

%

A, bl kel Al A

3]

A

kel

B5 T

1

}oh wa w2 Bele] A o

A
[e]

o
QAR

Atk A, B4, AFEe)

}

A

3l of

14g shot

4

b 3t
HANA 1 E5e, A

N
A

Fg o

[€)

LA, AE e 5

$4o A el o

ofp

1
e

"_

S

-

H

s G AEE 7G4l

S

3

[s)

O~

S
o 71l

]

T
=

o

ol 5 O
==

bo] z2o] 4

18] (organizational trust)

Z] A
b I

z=

Al de e golHan

-
T

3t

&

&+

o]

o

=

sl A of

9

FeTh) oo} 2

°©

olefiL A9

_22_

A
]

25.
r

EYAREYA
TEE

(2019). A=, p.22.

70) 1-(2013).

[e)
o
y ©

A 2004), p.

71) 453 (2018).

3,

72) ©]38(2017).

69) =X



2-6>3 2t}

hya
ar

3 e <

e

=
=

AP Tte] g A

hya
ar

P = w 5 o o ~a o 1_7.A
o =r = z° oF — | 9 = — =
R 5 < ~ o K A il
o S 5 k3 T k) o o W e
=) 5 = LU N G =o H - o
W_H o iy + M| T R - G ™| ok < s
w9 o 0 TR 2 j = REe 7 woR
= E3 oo | ol = *m | = < )
S of il = il K T - = = a A
B 7o = ™ 7 W hin NI = = =0 _ G
L X = P ) N o = N X =
NoTH S T o Mo = B L N oy
<0 — Jl X0 L EIL OT o =3 ,.;L o
5 SR in g o m 0 Jo o = X
~ = - = o] B i on o R mh
| oy <5 Ty, o ol Taox £ i
T Fe v, TR 2w L F i g EEOE]
— RS e L = S ORI = r T T o - =
) e Y _ 0 Mo .3 % 1l o 7o
5l T2 Rz Ex B3 % ) SN I o -
RC o = do | %o R W oy | H N fu woOR | — = =
S N - U go % BN 2 <
X‘.ﬁ M “H_Tﬂ o~ ]_,_Al L.E ﬂ ,.ﬂxmo Em ;Irl_yl < OﬁU _LA J_,NO ﬂm_l ‘_L.O ‘Dl O#a ‘.ﬂoﬁ
N - N = X o TR ) <O~ ol
wm o :M w | o % w 4 3 = Mﬁ = Bow ° o =
i ~ pjw B 9 _— R o 5 =
T o o mr w | o= g | B = =0 TE B2 = <
i LIPEITE R (T, EE A% T2 5| B
Bl TE RD Tl 5k X EE TR L b
o %o o T+ s ~ o 0| = ) S Mo 7GR =R ~ ol B mo
\% ll ﬂ oH o OaJ EE M,% ~ M \:w_ o) ZTH_ 10 _.Eﬁ ZTV AJOI = H__.E
Q X =) X X _~ ‘_I —
2H 2T Ex ZX M NE Ne BAD S Nz &
EGY o | T MR | oA | — 2 PR T o o o i
R FLFr FE 2p 3N BT TR oz ®
- < Wiy xR L o =
™K o Ak S I N N Mo | o W 1r e 5 = & 7 3,
2 e Ux 0F Us TE EF IR S
) o o Zo % = ™ x| J»Alo
= & ooF o N il
- = 3 g
(&) . 50
= 2 %z  Za § | &5 | |Es &
t| 83 | .2 | 2§ S8 “ig| ®sz i3 13 *
Ci g < S £ | ¥8 | g£8 S - E2 = o = N
Q n < A=} XN TS LS B S ok R S © 0] o~
[} %) M [N o U2 /né\ o N o=} lop) S8 w0 = o
< SRR a0 & z = = N
% w = g ) ) = ~ < Z E N B ) i MN
&5 ~ .m nm.. = I % 0
: ; w
s 3

- 23 -



() A7 g 8GR el wE N 43
Azl Y A7 2ABEFY 2o E Pool A o] o] Folx: gom val
3, RERY, 2AZ, 2gn AR qEgA] A7E F8 A7 AY f

A3 Z2AFEAS AEE=dH F23% 2299 Cummings and Bromiely(1996), ©]
43(2010)2] Ato ol wrE Aol T o]k o] AFE Fa AWty A3
Aol T Zolrh ol uiEl AFE AREHor FRIEHE A XE7F oo ¢

Mo 249 A% FAY Aol 2719 A7t FYAE S AHH
A AgstE e weat Adstes oF, ou g wE 24z WF el 4v
sh9th(McKnight, 1998). shibs 490 Aopge AFstnd s AAd 54
o2 A NHYF] e Aol

%

AR Aolgta A

al
el #e AgATE AuEd A o Al FA 7|l whet
TEsk] & = vk AFe] el wE fFdem FH4 Al (eteral trust),
2% Al (vertical trust), %2415 (organizational trust)® A&3F & 5 Ut A
A, FHA AEs et - AR A - FAA B oo r 28 oA
ek Jawlol A Qe dxew JiQle] SAY dES wdew A
TAskE wRA W AWt Tlvjeltt. Eek AR Al dow
A

g Aol =AM AAHE T8 dE VAR = ¢ 8

—

AR
o AR A A BAe M s A Gl ArEE FEel tE Zldoly, 4

AR AR A3 T8 =w fdyel tiE Al Tzt =

+

73) ©]F<H(2015). "AFAAR G e FAA Aol 2AFAAN WA= G A= v E
R 7GRS 2daY FAHeR, , FEdstu died A=, p74

74) O12‘31(2018) FS271del A Aele] Azbets 243443 /7HA7F a8 s vA= 4
Gy, TAUE A WA ek BhALSE 9=, pp.35-36.

75) HHE 3 - A A200). =AU AFe A= T ASTE, , 34(2), pp.101-120.



o 4%

=
=

224 744

N

R
0
o
=

<A
juy

I
oF

!
o
Nfo

p—

<
N

—

¢+

ox

¢

o

A 717k

4 AEE

X

7A
od

—

NI

BROR AL molt He )

o

~I
file)

il
wr

el

e

p—

wA
po

—

A=
N

hSS

I

)

&H
o

=)

X0

il
)

REERESY

—c:gl_

713k, Alz=del o

AR A LS, A AR T

o

Ho

1ol Al H

(e}
44

b TR

Ho

s

o2 AAH 21F(cognitive trust)<}

il

4AA A3 (affective trust)7} AT

ol

e

—~
o

2

REERE

eRE

=
=

of = AAAA 449 A

i=]
T

]

57

&l

T

el

£
)

)

N

rvze)
!
)

—_
o

el

, A

=
=

Aot}

71 ¥ =

)=
-

A= 7}

w9147

A ol ae]

9]

Al A A2

Fefeta skt A A

A

1
-

84

@ welst Baow Al

Hd Aol €

EERR

1

g

;Onﬁ

Al
2]
L,

Mo oV
Wy o

).

(2019). A A=, p.3l.
T3
&}
=

KR
77) 354(2015).

76) XH

_25_



A Azl v Ade gAMoR FreAs Ageld Aed wi

ol
R

Z o
- —

2

AAete W@ el Aol el Agdom ofn A FAH] Yx A
& gl dEAom 4AH NHE A4eta 9SS FBh® AH A o
UEe ® b meAsz P45 duh WA FH Zadse Asd ng
%7 AAY 371A QARA o] el UThE Aolv], FrIve] ZEasE
HRA G Ao 45 ol olBA WE F/E Fol@rhe 2

ol
o
2
o
o
N

olth. BrjAH s HFolA AAA A 1A A, Al AgAe] duH we

of olEdlet HEd T ek w3 AAA At s A, el Ao

‘gl =g 7IeEE Al e skel xFe] At (McKnight, 2002). 1A A A1F]

MAUEZE T Ale An Awdgoen FAH Qd, #A AFHA wee] 4
=

Aarel 5w feld 444e 24, 1 B4 da A4

24 B9 & e Aabe] 546 fa) AL o
Aoz mATe] U Ee FYs= A3 o= F Tk ol

%
2 gl e AddyATAe A4 Aestd v <& 2-7>3 2

A7 NE R ok
I w7 A3, #44 Az, 24 3 ngle] o
(2015), 1% 7H2015)
McAlhster(1985), Aryee(2002) 471 12 Q147w Alg)
2123-2(2010)
Zucker(1986) S A2, ST A AEs] e A
Shapiro et al.(1992) A7 A2, 227 A SN g | AEHPE7IE
Lewicki & Bunker(1996) AAEZ1HE A2 A A7)0 A F] FAA 7] AF]
Jones & George(1998) 17 AE, v 2174 AF]

e AAATE el ATA AT,

79) Ol F(2009). THAVS AAH A FHA ehdge] WAL Gk A8 A §32 )
2y, obFulsa ek AR, p6. A2 §

80) HHEAI(2006). TN =AFA ) he XA, Y Az Pol Trhelwe] MAE GF, , AA
W el AALee) R, A9

_26_



o =
‘_.,Mo W_/M H% Mo B =
o R % o do o) Mo W
o X T o MM 9 F O oW <
= o ) K ,mm o o %o _ o eI
- = op M s
70 ﬂ, 11— = i < J)) e = = o} Ml %0
e o o S XMW o= e e
_ X TR oy ﬂ Gt ’
s B OH o Ho mo B o T R 3 4+ 5 )
s o E S
=) o N wm - or Jo X = B mﬂ iy o % i - E M
A&},A}Hﬁﬂdﬁ%% 2 o W M | | 2 %@@%am I
ORI T g = T e = J o el B o || 7| & | ¥ S T
X © < = - - e
Moy No o a5 T M L | B | K| X2 <o 2|8 o -
& T RS e R o | TE S FRl§e 3
@%@%% %ﬂdaﬂﬂzig £ I i FF W5 T &
2 X 5 S
Ak e < o M X N~ e i Wy — x° | ik
oF o N N ° oy f=t = g = A
g ¢ O 70 ol e B =3 z 2 a ®
o] T R ™ ~ 2 N 9| 7= 5 ° % iy SRk B
X Mo <0 w o o T & 0
o o ¥R < : T T T X rd B = =
= ~ K o Y - ) ~ ® x k3
g o X Mo S T 2 % = o] feo © ° G - 70
~ (@)) »AO OM K o o ZT_ Iﬁﬁl —_ ﬂ.ﬁ w ‘m_ﬂ ot
iR R FEEREZIE : iz
63 T o~ 2 7 S o A 1) - Nd = |~ c) w
JJo o T D JJo jof o il e - op & ¢
Ay S » @ 7 SR N = o S od |2 —
~ 7 & T B m N 0 W B w o T M| w = B el IE °
B/ iy — . B = io — ‘UI l o o) w cllice 7o Eap N 2 T
DRI mmﬂwﬂﬂﬁ%u oo N w d@,iﬂomﬁo@,wma 5
R 22 Ew L b X Mo T 5 R bAEEE PR kS -
T NS g o e N 7 KBS 0
° s 2 g 5o R CH L S N L TR ZIES %
o9 B Moo =2 5 I w8 o © N ARSI =g o
%%ﬂ«mmadmiaigg.z@@. A B[S 7 T
T K ~ © o m S~ 9 N ! oy ok - O T & ol - A. N
= o % g 0% ot R T & S o -
T w5 m Z 8 CHES Bir e g B | m@m up
wﬂurﬂ.mm@Mﬁ%?aﬁ__ﬂo#ﬂﬁoaw ¥ 2 4 Ig
X Q0 xs S o v N o R
i;%iomff,f?jg E2 1agTs
N ned E /H\ o Wu\ Hod, e o W N MIA o I me = W nW ]
~ & ° om X g o= . do Mo ©f oy N 22! 7 = w .= o o M A
85w T g r 27 T < T " e & Slels e ® R | ™ - s BN o
X ~ T = X = JJ < | = 7 | oF |5 =r = ) IR
< N B w g R o M = WMo T o W of N o | R T % G GMM =w A%
— - —_ T o ~ AR
uﬂaommw@wﬂﬂﬁ 5 om o= - ﬂﬂ@ﬂ@mm R
~ ) v =~ PR~
< o T o < X 252 i
ok T . g AL
o 3 M G- T m
.. % Bo ioj oV
i °o XA
2 2R

- 27 -



AE = weet JiQlel WA AYAHE Eeke slo] okyel A2 Az vl
upel FAss AFEA SA4e JERE, bl s Alslddem wAA

olgbal & 4 QUtksd olejdt FWolAM 2AFAA XA FHALE] A E
dAe dxdel At & o 9Tk ofeh wHEste] wuie] AFAFS Aud
ek 2 =H o] vl A dga wieel el =HAH I vA= GFl
W ATl 2ANH T Aol 2 S VAW A W 205 W A4
Aok FEAF e FoAS TGS =AY, 2AANY I Azt 2244
Ao BACNA HAA &7 A= el B Aol A dH 2 A
o 75 f& =¥ss TAYe 79 24S fd 9 W dEel AdAE
g 2AARNG T = 2549 Aer yeyta st ey AFH &7t
SE TAAEE "He duAE =AM S Bt AYstnhse S5 FA
Aol a7l Faeld 2AAHTY 24 EI Fodel vA= TS A
Aoz dAesled, 2AAFE 24850, 2H%Ee A Fo 7

84) ¥ (2004). =AFHFe] ¥k Y FHPAFol| vAE FF FAAL A AT 2EEHE
THoz, TxAF QAT A, , 28(4), pp.57-84.

85) K.M. Rubino & W.D. Reed(2010). Testing a Moderated Mediational Model of Workgroup
Incivility: The Roles of Organizational Trust and Group Regard, Journal of Applied Social Psy
chology, 40(12), pp.3148-3168.

86) J.A. Duffy & J. Lilly((2013). Do individual needs moderate the relationships between
organizational citizenship behavior, organizational trust and perceived organizational support?,
Journal of Behavioral and Applied Management, 14(3), pp.185-197.

87) Yi. Jiang & W.XK. Chen(2017). Effets of Organizational Trust on Organizational Learning and
creativity, EURASIA Journal of Mathematics Science and Technology Education, 13(6), pp.2057-2068.
83) EA. Lind & T.R. Tlyer(1983). The Social psychology of procedural justice. New Work:

Plenum press.

_28_



7]
“

A

>

Al
Aol A Fhr sl 7}y

}

pA

Fh) 9
o

o

file)

A

X

ol

0

‘ﬂl

o
7o
Mo
ol

o

—_

TH

<]

™

—_
fite)

o
ol
g
0
o
X
o
U

ol
7o

el

Mo

o}
N

Flchon 714

°©

bl

o
Foha A

ANHE =gog Zpie] 4

3 .90

[}

Q3ftha

A
)
4r

%)

)

100
xcel

—_—

o}

T
al7
Tor
o

iz

8719 FAA AT

—_
fite)

ol

Mo
!

1

ks
pud

of o

H

o g

Ry

|

-

Aol #gk Aol =24 54

iy

T

s

&

B

]

=
RS

Al

]

%2

B

!

=K

3
=<

il

Tor

AN 24N} 1

-

R

2}

_29_

p.94.

]

j=}

=

91) ©]&2018. Al

S IEE =

1

o

A &3}

[e)

92) ©1=(2017). H A=<, p92.

90) ¥531(2018). H A=, p.9b.
93) o] A&(2017).

1
=2 =2

sheleh

<



7hd

oF

R

ol A

=

H3l7] o

=

=5

Aol et 22 At

-

R

A 2] & (knowledge sharing)
o] Fo] %]

[©)

el
Hlo

7)uko] k96

-

R

]_

S

Bsow QoA A4 Ffol

.

1

]_

S

= Rl A A}

)
—_

e

o]

%

=
o
™
)

i)
il

o

fares

7R <l

=

R

b, 2 4e] o)

EEE RS e

=

3} o] t}.99

1
.

FEe] AgAT

=z Haly

(¢}
k)

w wEa A 4ol 7hA]
)4 ol o] FolAE A

=
o 7

<]

feig
=

PN
T

4

i, o] %

LY

0

ol &

A4 afAs A
o) %7}

oAA el

Al
2]

15 e).99)

S

o] g}

1ol Al 244l e] A

=
o
2
-

.
= &

]

o

=
3T
c}

ol

)

Po
of-

fite)

A

o]}

<3
=

2 74

s

A4S dew

24 7 A7} A

_30_

FgAl A
r2=z4 : .
98) M. Ipe(2003). Knowledge sharing in organizations: a conceptual framework, Human Resource

473
Strategic Management Journal, 21(4), pp.473-496.

Expert Systems with Applications, 25(1), pp.113-122.

Development Review, 2(4), pp.337-359.
99) AK. Gupta & V. Govindarajan(2000). Knowledge Flows within Multi-national Corporations,

pp.25-41.
95) S. Ryu, S.H. Ho, & I Han(2003). Knowledge sharing behavior of physicians in hospitals,

94) 241 3}H(2007).
96) 2 <41(2002).
97) ©] A3t (2003).



1
Aol Az A4S Fhal AEHeA
o] 891 t.109
olo} o] AAATe A ATH MIS Fqebe] WL W, ANTHE 24 )
T el T} BAT §
3}

o8 FE witehs dde 2

100) M. Gibbert & H. Krause(2002). Practice exchange in a best practice marketplace. In T.H.
Davenport & G. J.B. Probst(Eds.), Knowledge Management Case Book: Siemens Best Practices.
Erlangen: Publicis Corporate Publishing, pp.89-105.

101) B. van den Hooff & J. A. de Ridder(2004). Knowledge sharing in context: The influence of or
ganizational commitment, communication climate and CMC use on knowledge sharing. Journal
of Knowledge Management, 8(6), pp.117-130

102) A. Srivastava, K. M. Bartol, & E. A. Locke(2006). Empowering Leadership in Management
Teams: Ethics on Knowledge Sharing , Efficiency, and Performance, Academy of Management
Journal, 49(6), pp.1239-1251.

103) M.I. Zack & Mckeen(2009). Knowledge Management and Organizational Performance: As
Exploratory Analysis, Journal of Knowledge Management, 13(6), pp.392-409.

104) v £(2013). TAR =714 A2 FFoF 2234, ASIAE 2 22584 7Fe] AL, Al
ehal i3t ¥ALE 9 =L p.l12.

105) 9#74(2014). T=44G27t wALES AAFFd vAe 4%, , sHAXNGw o 9hALg
¢l =, pl4d.

106) =54(2015). AN FR7E e, A A2 2 FAgsel wAs 4%, , d9ddtn o
ahgl WALEHS=E p5a.
107) ¥AF(2015). TG A &5

2 A, , Zd71etn Aqn) 7] % .

108) wi=gh-ul2](2016). 71 UMEY A SX7F A2 T

Fgh= 7 2k A 2 8t 8] A 4, 21(3), pp.29-50.

_3']_



.

2-9>9} 2

3
ar

A5

T % e |
w»lﬁ ﬂe o - o S it oy
<o E e Z T b < _
o CI W T = ; T i =
ﬁ olp w]r =T M G bz - ol L ﬂm X
| X = M = ol MM mﬂ - 1H _ o
T e (4|3 AR I e
< 4l = = | m < ™ i o T iy @
R T s o of = %
T Mo ™ o - oo £l o An
| X 53 = T v % Ho o R o] T
il I S 2 T | h o by 2N % N
= =W = Yo | = - e > by <0 =
Mo | |2 W= o o wp 0 T 2 g ofn
< o Wi o o Eo el ‘UI Enw —_— ,_mw‘._ T it “Alﬂ o o w
<l = mw X S W oW how | PR | ® i < o 5
110_” Jl —_ Jl b J ﬂ\ﬁ oF ‘; EE ‘HA_I TP 10 -
Um A= o Ao = M 1& = o Ho (- o T
R TR 10 o o o ok o - o oF o =
B =K w 7o | o ‘ULTW o N l]o ‘mmm o ~ Y ey Mo o ‘.Al_l = X
ST o e A I w ™ o 2
wﬂr - T T N H K WE wp M R N T | o mﬁ Jn mW wﬁ J:@ o o W&.
I I p 2 op X | W R e w | TR | TE Tw  wE
Mwll A_I OL = O_H i 01—y o = ey AT _M.# ﬂa < :.L L.._ on#o T o ‘LLI N
g P il B S Hom | B S R 4w T W L W
T FlEe R L F TR Y S mE T e S E
R %%ﬂ;n;vﬂ. e S N o | EFE Rl = T T
R LI e A © B | g, W | B HYx | D bW
X < % | = ORI o o H = I - o) T S
n Mow | & i W | o ow o = | R o = K &
™ oW = o H o T ol of X )
< N = | = o o Ur = | g M W o
. No© Howow | = Howr
= o) = e
8 i< N
< ) .
g 2 = =
= 1m m m R w (D)
X & 8 S = R+ S
T12E +2tE fECE c ]
o8 = 5 S 55 2 8 9 = S o | T 3
S 7 QO Y < e = n B = lo
2 an S g o d S oF = B0 = =
g 2 = s g = 5SS = &z xZ = o | N oo
g8 5 5 % g = =8| 58| %8 .= | = 3
6] g N o0 = =S | w8
T B
> w

- 32 -



SaAY 2xd AAe 2ATHLET 7170 BhadE X 2 AYE ojv&

ANETFe] FALAR FYARE J|For 2AFAYA I Ay )R
(knowledge donating)’'¢} ‘A1 2] 4=F (knowledge collecting) &2 &3t 4= It} 112)
v AGHA Y FHAHoR STt o5 V|Ho FHANR A
Fom, FHE AL & FALAA 71F TheAdel AT witel, 7151
ol FAlell AT fFol e Hes AXTH % Gl v

Jo

AAFF R AN AFA] FAR Aol AR A A4 FALANA
Awpshs ekl 7oA FA 4, mFgA T2AxE BF skl A<l
o AAg BRlel A dgahs Mol b TSN whad A FHe] e

H
tE el AAe A4 A4S FHHES fEstels @, A4 9w

>,

109) 1. Nonaka & H. Takeuchi(1995). The knowledge-creating company. New York, Oxford:
Oxford University Press.

110) #718-(2015). A= 7F G449 A2 Ffek Fojdol v Gao] @ A5 HAA 57
Fojo] wiay, Tz da] AT, 22(2), pp.39-63.

111) M. Gibbert & H. Krause(2002). op.cit. pp.89-105.

112) B. van den Hooff & J. A. de Ridder(2004). op.cit. pp.117-130.

113) U.C. Eze, G.G. Gerald Guan, Y.G. Choon, & T.L. Tan(2013). Perspectives of SMEs on
knowledge sharing, VINE, 43(2), 210-236.

114) o] &A- A4 oH2010). FFF-TolAe] X271 Fgale] e A THRAES A, 27(3),
pp.169-187.

115) J. Liebowitz(2001). Knowledge management and its link to artificial intelligence. Expert
systems with applications, 20(1), pp.1-6.

_33_



)

1))

NIr

o
2
file)
%
B

fite)
ilin
Az

-

oA 9% AN FEo B8

HAIZE SL7]

3|
pud

Al Sl A A

2
3 Zolthie %4

—~
o

G

B3k e v

2917 243 A o4}

RIESRUIBINES B

9]

_CH

ﬁo
B
o)

o
4

A4 A

Mo

<

—

;OL
=3

oful, g3t A AT 4ol 71T 5 k.

I

L

;OE
XO
o
il

S
o

o
IT

3}
=

/L= AR

Hlo
s

nze)
!
w
o
)
4r
<
i

N

M

73 el

H(2010). S F-A Aol o] A4 Ffreo] Adfyalat el A=

=

A4, 8(1), pp.117-147.
117) X. Yin & E.J. Zajac(2004). The strategy/governance structure fit relationship: theory and

E

bz

&

116)

evidence in franchising arrangements. Strategic Management Journal, 25(4), pp.365-383.
118) K.M. Nelson & J.G. Cooprider(1996). The Contribution of Shared Knowledge to IS Group

Performance. MIS Quarterly, 20(4), pp.409-432.
119) R.E. De Vries, B. Van den Hooff, & J.A. De Ridder(2006). Explaining knowledge sharing: the

Communication

role of team communication styles, job satisfaction, and performance beliefs.

Research, 33(2), pp.115-135.
120) S. Wang & R.A. Noe(2010). Knowledge sharing: A review and directions for future research.

Human Resource Management Review, 20(2), pp.115-131.

_34_



o
__AE

)
£
—
file)

fvze)

X
_ZTI

'
oY

=~

el
<
—

;O‘_
N

o] FHarE AA 546 7

] %] (explicit knowledge)’ <}

A
o 1

¢

-
T

b5t 120

5|

A (tacit knowledge) & &

b

1l

ox

¢

B

i

o

2 (know-how)’

2-10>3} 2o}

-
it

29l <

I R
il a}
~ | = oz
& WL T 2 ol
3 < | o ! iy
| ¥ © B T e
EAE N
o) in =T e N N
~ . {
B " Ajm K o | ®T \WW J]:.M
Sl x A I N
S| = ow G S e
~ B L3 W — o
i T S R mw
oR X
i H g
=
2 NH
— ofn
<
B N =5 anv G
iy XO .o .
B = | = | % = ol
z ﬂ‘._ X < 2 T EO
2| = T8 lwm | X
2 X E e BX
- ,_lﬁ_ﬂ Eﬁ = N N M.o =
Sl AR "
8, N ~ 0 | &
dlg s |o*|® % &
GRS =
= | ™ ¥ oo =
' | 3 N oo )
2 0
ny
0
ol
o TR o - —
= = | ® wjr mK T
=
N

.

]

A7 AAF(2019). AA=E pl6. Ae

121) 1. Nonaka & H. Takeuchi(1995). op.cit., pp.14-37

_35_



)

o
;OO
J@DU

oF
Mo

<

Al A= T

=N
o

A

o]

Q
Q-

+
0

-

ol

"

min

2-11> A4 THe F2

T
)

)

-
it

<

2-11>3 2t

-
it

9 <

o)

=

z]t

o

ar H
A i ,mu
e B = )
M T K o
: * ¥ &y 2k
0 E ~ o
N = A o =
o = JJo it
= o 1ot ot o]
- oo T M#. <
< o ar H) N
o nyl Jjo - o
T© | ® A E B
A T W i = Xy
_ JIL -~ .M ]E
K ..# |~ & MMH ‘:m_m M
B o] 7w = ° Gl
X gl i) Z..M ﬂu ~ z.L ,Q
w w | w | o i3
OL - I < Qﬂ 0 —~ i
= n ~ N
Nlo | o Xy By A o Nuﬁ
T < W < =
O T | <! X o
B | | o ® L)
T e %0 Ak e
ﬂ
i i % 5
S < i = o
i i - ~ glo
a 2} % % o
< = b <
¢ <
N
5 o) b
of o x°
- - il
M = <
i & N

o

0

Az 0] 4 5(2009). FA=E, pAas. A

]
N

122) ©]

_36_



o

ol

ol

JJo
_

N
i

n#E o] ghBock and Kim, 2002).123) A4 FFE= =

o] olFol AN PT-o TEAT AHA o]

Hlo

A 2 Al

_Z_.Tl

ol A

G
"0

!
oF
el

jgase]

o

—

N

p—

0

N
o
_#OL

IH

3

BRI e

ol ANER A

3

= Ao o

So]

A AT

%

SRR

3 g 279

HHEw ke

HYATES 2

?;51_

%

o}

= 9

!

T
)

pa—

o

5
)
o

—_
file)
Bo

o
el

o
i

A THCheng, 2008). &= A A ¥+ 7

132 dtH(Zack and Mckeen, 2009).

Al

—~
file)

o

o]
N
e

p—

<

—

N

RIR-RS

®
~E

—

N

o]

)
N

o

N
o
T

p—

0

X
ﬁo
o
o
oF
il
Ho

—_

<

e
go

T
=

} S T (Chakravarthy, 1999). A

S

F 2.6t 2

fuy

—
fi%e)

o

gl

o] AN EATHIZD A A g5t B

=1
[}

of A4, BAAAEE, AE, ataFe g

2 A4, 4. pp.109-132.

s

U

DEED

=%

3 - A+4(2002). A

123) A4 3H2017). AA =&,

124) =el

_37_



T W
oo % e
w . o o o To 3m R : m_u. o e o _
4wa%4#gﬂ%@aﬂ.%mvxqﬂ@ﬁk
g 3 KON < e WOy T T oA AR EI R
Mo pe K I~ O o BT E W o, B X o R S
- o T o) oE o oy MA _— o X n 11_ 7° = el < e . X W I+ — uﬁ
= Mo™ R N ok L Y N ol o g o Ty dp B TP T T o i = i
of N mK B N 21 v ) Ko % T o= O N RO = % T *
5 ST TR J A 3 i E
of oy = ORI <r o opk o o o Ty o N — Bo o 1° R ol o BT
o oE — NN ~ M om X = Mo = A o) = B T T N g ~ =
do 3 Wyu ! W oF 8 o R oo X W T = ¥ o =)L M.ﬂ s o s Mﬁ
T e wo Y 5 T = K WX OB I i+ T T o =
" ~ o ol ox oy i T oM o= 5 ~ o I = Ho - ) ﬂnW = nh BO JM_ ™
o 3K S I T N g F EN EoF R o® .z
N o o XX o g N g o o < m o E ~ B 3
RO N B Mo m <0 & oo X Wy ® Mo = w<® %
oD B3 = = wog e JAS ~ o o o~ b < o
—~ - ,WI, = N = il xr RN X N o} oF - OF X o T2T
pnoR R o = X MR T W o o W X° e Mo 0 — No 4 =R T A
&a%amgqﬂov%ovwmgo%%q%}@d%yg saw X
B e &%z%ﬂmw SR A A Ko D b =k,
_ ] = = T 2 o X U RS S
%oag]mrw11%ﬂﬂ@ﬂﬂ%%@%%%%m%AW%@ gL L
B T o S S T S T . =E T
W oo 7 < § <% Fo N o F o Moo S L o
o Nk T T T oo Moz il T o o N I FET T
Mo Ho m o~ — 5 ) P TN oo ) < < o < B X —_—
~ — E:lg ~ N o nom 8 N T m X ol o e of o = N
o <ok o Z B3 - B 5w o T o - B0 TEE F
X N < ) — . i ™ X - o i
X oF X o Ml o tvo]# ~ is) MVL.M Y ﬂ‘UI.A oo ol i X Bl o B o) %! o M = M_M ﬂw
) lw ook o = 1 (i qw = Mo N o 1:%0 5w oo NG x
X . ® .. T N — X = o R o X =~ © = i~
~ o~ B Mo © ™ o 0 = << =T =2 ™ o X T ol )
— —_— - )}
— ) . ) —_— ! —_ Lo o —_
o o Nw e T % 3 F E X ma o B X X or WO O = % »
ﬂ_1m Eu_ O_ _ 1_._A|O o) OW io O# O_E O# o To° ‘MM — =l EE ,_IV,VI O_H B ;OE [ To° ~ No
o o~ o T o= P X go =T ol R oF FBE®X
- X o) o o ,WI, T % w2 0 3 my o 0 o & W o = ) o Wo
Y o - N o= Hoo A oM < g R ) C 5o |Ex < F
Do o= o om < 5B 2o B oM PR T w5 BT 5D X
mfﬂﬁowclu ﬂ_daﬁg_@ﬂs1@g%owrﬂx@%w%% T . .5
RN A A ST Erz T o oo WEE kA THEYS
~ 1o — X — 7 ~
oo = o B 4 ~ YT o N s T gy S 4
® b T ow % w < T = ° MoH ol 7 MR T
X o S - o ok T NN Rl
< TE dp o X X RS
# ® |8 8 3

3 gohel e Puy
- 38 -

i

=]

=
i

F]

el

kel



O

=

®r
<
3

el

2 A

I
T

FAThIs0 A Ee] ofn] gl g

S Liao(2007),

skl ka0

Lin(2007), Strivastava(2006), Darroch(2005), Tsai(2001), Dyer and Nobeoka(2000)

of Ad@ATANM AN ERF7}

]

3lo
<

ki3

)

8 373 ¥l

p—

o
1

il

bl ®.Sk

Sk
5 ©

=
°©

N

Ho

ml
2

)l

49

o
o

Uz

oy

—
GN

Aste] =

AT Al

3

w2} A

)

—
o

el
ol

I
file)
o
w
el
<

—_—

0
X0

Y

Mo

—

N

gaage] Aol

] 144(1999).

pp.89-113.
130) ¢ £(2015).

129)

3 m
3%

e e
A

3
of

gagEe) daaA A
g

s FHe=Z,; A
131) o] =4(2017).

o~ =
=

el Wi A T,

EREERER

_39_



A5 854 M

22!

274 9)

Z 22 A (organizational effectiveness)<

=

ol

ﬁo
W

0
X

ol

;OL

s}k
=

fl oF

o

3

=3
=

o]

R EESEIRE

s

atH, o]

S

]

1o} 134)

9]
yal

Hlg A HE S oo}

bo o}

°©

3

O;
ay

297

A

"o

B

J)NO
LOn_
o

—

N

M

<o
)
i

o)
22
-

T
;OD
B

-

el
G

ol

of
il

ol

i

b h135)

)

de7E a&sd o)k

ki3

o

—_
o)

)
ayl

]
o]

ﬁo
B

N

—_
o

il
o

o =
A, 22 FE

3]

A

FA T

°

3} o] A

[e)

=

t}

[e)

F71 A%k geeko]l s, Ao a2 wd

IS

stu

=

fFrao] 7IAE= A4S Cameron

l

S

o

=
g 9

o] el

t2 goE, FAstEE A

il

Organization Theory: The Structure and Design of Organizations,

Englewood Cliffs, NJ: Prentice—Hall.

134) S.P. Robbins(1990).
135) AlH-(1992).

%
oF

ol
oo
N

<
mK

1719 CEO® =94}
- 40 -

I

Ll

Fa

r

1(1), pp.1-41.
136) & +4(2017).



T

s Y

FA ok

o

HA =, o w4 o]

°©

A

=
T

o=

i

al

BA

PN
T

1

k9
T

IS

2 %3

all
fite)

Ho

t 2

file)

&l

el A &

3

3

A

2
U =

boh e el A

<]

o g7l el

1
e

1l Al

[

F9 o

i

o}
B
Hr

—

N

22

g

e %

R A=RED

gl

3l

oy

ol TA=A, 7

_Zrl

b T 19

°

ol

ol

)

o)

Nlo
o

0

X
;On#

To!
o
o
Br

)

N

A

_#OL

N

Domains of Organizational Effectiveness in Colleges and Universities,
- 4'] -

Academy of Management Journal, 24(1), pp.25-47. & 44(2017). pp.60-61.

138) =5 th(2008).
EERIEAEE

p.46.
139) @A (2015).

137) K. Cameron(1981).

T}.139)



1 e A

9]

Campbelle] 2]

AT

3k

o 7
o Al 744 A

hya
Al
A =
qY A AEE AT

ﬁo

g

7|9k o 2 A

RYAR=1
dL. =

-
It

224 A

1]

=K

4 AR

NI

2 3A,

2F

il

JJo

0]5

b QIERU0 A AT A S

77
257

7HA 3

3

3001 44 W

W5

vze)

W
o}

o

0

—

NI

7]1& 9]

2 RS,

-
3t

AAEE BAH AAALS A2

A2

3

3ol

Bt o Be] 13

-
it

]
A

A

]
S|

L=Ne]
=

27}

Shobm RE A 14D AA A AR T

P Th143) =

M 5g ANS

&
=

A 2R AE

ANFS oy AgAT

|

D

9
t=d 228844 84 3¢

S

3

o [N
TEA

A]
A

N

IA|

bl

9

A YEn

S

Ao Aol et chey

ol = 3= At

GRS

ki3

of o

2-12>9F 2t}

ST
it

%9 <

b o

S

Qm.v

0

140) #H+4(2017). A =&, p.62.

Tor

)

wHFsd 7199 A

i]j s 19(1), p.6
142) DR. Dalton.,, W.D. Toder, M.]. Spendolimi, G.J. Fielding, & L. Porter(1980). Organizational

F2(2005).

141) o]

A Critical Review, Academy of Management Review, 5(1),

Structure and Performance:

pp.49-64. A
143) Miles(1980).

oo

Macro-Organizational Behavior, Santa Monica, CA: Good Year Publishing Co.

Inc., pp.355-359. A <l&.

A, 24.

CERE

&

3 A, B GA

3

&

24 Arke) ®

r=—
T

144) # & =1(1996).

_42_



<
il

22!

0

X
_Z?

0

YA
jod

LW
. N oF
%o = X
= Mo o 4 1y
ﬂ%mmo - - oF o)
=N ™ G G
N Re ﬂ < Hm M o o o
o =0 n ~ - -
DS = i E % | 3o e W |
RN v £ B | - o |
XM OE | RWOWC R X o | R e W
oMo | B M| R o RO|H <D o | <
1o
T°
=]
|~ O O 0|00
RO N
%;
on
i
WTO o |O] O |OJ]O0O]O|]O|10O0|0 OO0 ONNORNG)
~r
g
WTO O]l O OO0 |0 |0 OO O
~
; W)ﬂ)))))))))))))
15 |8l ||l lz|2elBlIBlIRIE|E|g|
LIL)P)OH\/OOOOOOOOOOOOO
Tt Eglg @ SITE|ISISIg|ISIeIg|gig|Ig|SIg|Igle
Tl EC 8 || |FT|B|F|T|L||w|T|w|F|6|F
FIESIE S RIS e E | T e | R ||| ®
a S N | mn TR | ||| T | MR | H|® | | O |

o2 e

3l

o 4% 5

4

ol A= 2 A T

o

_43_



ALk (job satisfaction)o] & X Fz71e] #As AAA "oz Ao st 1t

d we] APATASe) AT APum ohed prh YEpE

AR et gojstgohis) aEla Qe FoA, AAY 9F, A, 87 5
o] FFoly Yol wEl ptAYel AEel dA@Eoe] 7= BAA Az A9l
o] FAA wkgoletal & 4 ArhIs) o]9} o] ApwkEo] ek YA N

145) #H =4 (2017). AA =5, ph3.

146) 7173 (2018). A A=, p.31.

147) N.A. Constance & M.]. Becker(1993). Job Satisfaction and Performance: An Empirical Test of
Some Theoretical Propositions, Organizational Behavior and Human Performance, 9(2),
pp.267-279. A (2015). AA =, pd2. AL

148) H.C. Smith(1995). Psychology of Industrial Behavior. NY: McGraw-Hill Book.

149) R. Kreitner & A. Kinicki(2001). Organizational behavior(5th ed), Boston: Irwin/McGraw-Hill.
HEA2017). A=, pbd. AL

150) BHEel - IEA - Fe&F 201D, AFAIH ANuE 9 oA okl AL HWEEA A S
zZt TEl=r gl sks]x): 2kd 2 2= | 24(3), pp. 457-491.

151) H+4(2017). A A=, p.6b.

152) A7 (2018). A A=, p.32. A UL

- A4 -



2-13>3 2t

-
it

o] <

L

.

o

“

b o

°©

= Ay

5|
=

— ﬂwﬂ_
X UT
fl —
~ %,ﬁo_ﬂ ™ I
4 2 ] z
X w B A 3
o —
A w R = —
— B! o <0 )
o ot ) o
e G 5 &l [ "
) i 3l e [ ~+
G3 X 5 e ) A
= o A= H oY Nb
z = T |0 Mo ow | L
~ o O
_ <0 = w ajr ,‘_ITA Ho Plo
— oR
T v i o AR ik -
T 7B (5] = @ & ¥
—_ HA_I Z‘.w ll =) 7_A -
™ N air < = ] it
) Ofu Lf T - o ,_II‘V| <
w = | H K X = w .
N —
= [ i R = K
= M I £2 %o O W ~
o T | A 3 o il oy
N | R 5 S aw = =
— = N oy = sl
RS — T A Q)
X = ) o X AR -
e S = T e = =
N A e e s | T
i o =0 X o o
T LT %0 Mo o ~ %o %0
= < W i ®LR |-
"R R G x N < N G
Mo N N N Mo N N
=
= <
o =
an 2 —_
—~ —~ —~ — —~~ —~ —~ 9 —~ L — ) — —
N AR =Ts) - %) = R 8T | TR o ™»
= g & E & ® 3 S S Sl Yz W g g oZ
epi e 2 | < Z e o S S B i R S S R -
= ‘D
Q
3 2

_45_




o
il

it

3ol 7

o

2}

HA Al

=l

o] glom, TEAR]

==
[}

Z

W, A A A

=
=

2K

o

ﬂ
w
=0

il

o

NIr
[mt

sl

—

~I

G

=
"o

)

4

—_

.vo_‘_
B

ox

.
el
o

F91 o)1)

S

U a
Sls] ARATA] AT Anw o

=
o

—(;51,

of ¥

]

o

o

N

)

el

op

A, A5 A

A

FA T

S

atof AA|

v 7HA gdlem &

o4&

o] A

7N

mK

o
oo

N

ol
°

ﬁo
B

7}

)
Zh

mK

ol
adl

o

)
A
Ak

—

N
ey
™
o
B

o

a4

2= ARg Rl

q
o

’

Z

Z
S

A3} A3
o % Hk}.156)

=
=

a7

o) 1

A

4%

g,

s

H o]

’

=

b o159

fiTe)

=z
qh=

=]
&

A)
Al

ﬁo
B

&7 2ol

stgom o

AA =%, pp.43-44.

153) @A (2015).

work and personal factors in employee

Organization,

154) LW. Poter & R.M. Steers(1973).

rurnover and absenteeism, psychological Bulletin, 80.
155) A.K. Kohli & B.J. Jaworski(1990). Market orientation the construct, Research, propositions and

managerial implication. Journal of Marketing, 54(1), pp.89-112.
156) B.H. Gilmer(1996). Industrial psychology, 2" ed., Tokyo: Mcgraw-Hill Kogakusha.

_46_



pa—

o
T
o
o

—

N

o

o)

0

ﬁo
B

i
R

0|

p—

o

o

A 7

p=2
[}

CROREE:

oF

—
fite)

R

2o

Hak @Ay sleh AA, Ardd 7182

G

bl oh.157)

)

Jeo= vpehtal gt

o

p—

o
olo

sl

—

NI

o

-

T

;OL
=3

o a9 UAA AFRE 52 F & AT

o)
AdE

3} ol 4ol

<°
;OO

| ¥ ATARE AL

o

=z
gk

I
-

]

ps
A

A<
=I5

7}

¥ 9]

pELE

ks

3

o]

]

ps
A

o
!

o)

il

)

—~
o

oF

el
e

o)
50

)

o

RE A 8

KN
=

A7k e A

Nfo

o}
il

—

)

—
fite)

o}

mjn
M

fvze)

X
J)J

o
Tor
el
ofy
T

wmo

oF

24, WA, AR5ael glod %
el 9o A tel

o
o

)
0

o

il

—_

o
"

fvzel

p—

0

o]
=

1
T

W AAM HTHem AT

g

A%

A

o o

14] o]

o

0

ze)
Ho
o

=
)

—

N

1 Al

2o

of Zujel o] +A

)
job

B
wK
O
o

Ho

3¢

o ARG WA

2]

TNEE RHIE

bol Asinw ohew 2o 3

S

713 o

)

—~
o)

o
]

Mo

ijH]
all

wK

A

% omste

5

F8T9 A9

ioH

!
A

—_
fite)

o)
ol

!

j—

0
"
=)

e

X
—_

;OL
=

sl

—

~I

!

o

A}
AT, pp.251-322. H &A1 (2017). A A=, p.66.

u
gul

A}
158) J.R. Hackman & G.R. Oldham(1980). Work redesign. Reading, MA: Addison-Wesley.

M
-

157) A16-2(1992), =719 9
AR A A4,

AA =1, p.66.

A1(2017).

d
B

|

160) C.G. Rutte & D.M. Messick(1995). op.cit, pp.239-261.

159)

_47_



L
.

171

[<]

U

7Ieb 1 A 9ol we FE

=1
=

2

do

\=]
)

w4

3

191 T}162) T

S

=

A A=, pp.67-68. A QL.

#A} Hol A ERRle] Welol A 7}

9 7] 7 4)9)

°

2-14>9} 2t}

AA =, pb7.

3
ar

[e) ‘c/,] <
SES
(1990)
Gilmer
(1996)
(1997)

Beck
(2004)
(1992)
(2013)
(2018)
21(2017).

o
Spector

==
LS

=

|

162) Beck(2004). Motivation: Theories and Principles, New Jersey: Person/Prentice Hall. Upper

Saddle River. & 41(2017).

Kohli & Jaworski

b o

161)

°

=
5

il

4 s

2

3}
of

o v

325 (2013).

Al O
T1

163)

_48_

2y, BAWS o



Fo Aueta sha, F44, A} F§, WA X, o] Fates Fa
T gol XHAGT A0 2N BYL 23} Ao wesl xHe] o]o)L 9
sl @aleke, T kel $HE, AA L Apgreletn stk we A4

AY % g 5ANGo] AFHow ARV Faaln], A7} 2ae) 74 )
of

164) N.J. Allen & J.P. Meyer(1991). The measurement and antecedents of affective, continuance
and normative commitment to the organization, Journal of Occupational Psychology, 63.

165) A& A (2000). FZ=AFslet a9l Este Agd B HEgFAHo] ALY w A= GFo| #
ATy A8 sk ¥AbE Y = p8l.

166) R.T. Mowday, R.M. Steers, & L.W. Porter(1979). The measurement of organizational
commitment, Journal of Vocational Review, 14(2), pp.224-247. 77 (2018). A A=+, p.33.

167) T.S. Bateman & S.A. Strasser(1984). A longitudinal analysis of the antecedents of
organizational commitment, Academy of Management Journal, 27(1), pp.95-112. 117 (2018). &
A=, p.33.

168) A. K. Kohli & B. J. Jaworski(1990). op.cit., pp.89-112.

169) S.P. Robbins & T.A. Judge(2011). Organizational behavior(13th ed.), NJ: Pearson/Upper Saddle
River. @A (2015). AAI =8, p.46.

170) 3748 - =98H2011). P de] AFrtFo] &l v A= Gl A A, =
Se7dets], , 28(3), pp.79-106.
171) HW2(2014). =LA FEFH FAR Ol A Zpsh= AR A A A 7F E7]Ho] B 2H &Yl A=

FE, e Aardes =], |, 10(4), pp.111-123.

_49_



—~
o

ol

W
‘mo
i)

jjR

N
0

Mo
E

]

el
NH

—_—

R

O

™

—_
file)

1l

i

T} 172)

J 0
=

1=
=

o] i

=

—

A}

=

JEREEE DR RES
3}

ik R R

T

°
pal

| A=) 7hA 9}

R

2470

=y
2-15>¢F Zr}

193 T} 173)

o
0
on

i

N

N

ol
jpuze]

)

=3l
!

‘.mo

H

)
iy
ol

29

zA} A9 B, x4 o]

7} A2l

A 3 744

[e)

=

1

o] 7449}

&

oA o e =7t 3y

=

]

=

L

L

5t

4ol 4
e @i obel 4uAd grold, &
[}

AR 0= of

TR

i<

o

‘:L"

-
it

[e)
LTI o] s} o] £A 2ol 1]

9 <

o)

=]

shel o

dA oz A
[)

|

R4

g

o

Q54

Kohli & Jaworski

5

.

1

(2014)
(2015)
(2019)

3

(1990)
(2011)
16

Robbins & Judge
4y
°]/3
of A

]

2

=x=

B
B

)

0

o
o

Nd
K

177

9 gAtel
A

EEEE
weld A A 2

_50_

L

L

5

°

1

[
of

B

EL
gl

=

174) ©]4d 2.(2019).
7k



Zho] ARG =7 HhB 24 0] Fol W WAL FolA)

%
>
>
L
ne

Al gAY WL =AM oM msk A FolEA ik ® Fan)

Al =EL A Sol TheEA L Bl A 2AFHE A5

ZAEQY FAHLRAE ‘XEAH E 9 (continuance commitment)' ¥ 7} &) (value
commitment) &2 TSI A=, AEHEH BYS 2 AFHHoR JFFI= S
TolH, 7R EYRS 2 ] AFASE VA 2HERZE & 2FS 9

| g8l FAA AAEHA 22S 2] AL FYASHA T
St 2 EQe FALAE ‘AAMA E<(affective commitment)’, ‘A&7 &<
(continuance commitment)’, ‘7FH % =% (normative commitment)’ &2 o]

gow BAY o Fat 23 s} FAAFE A7

e AR AP Aotk FAY FAe A g FHAE] 3FA o

175) F. Karim & O. Rehman(2012). Impact of Job Satisfaction Perceived Organizational Justice and
Employee Empowerment on Organizational Commitment in Semi Government Organizations of
Pakistan, Journal of Business Studies Quarterly, 3(4), pp.92-104. ©]’34<(2017). A A=+, p.50.

176) SM. Azeem & N. Akhtar(2014). Job satisfaction and organizational commitment among public
sector employees in Saudi Arabia, International Journal of Business and Social Science, 5(7).
pp.127-133. °©]/<4(2017). p.50. A&

177) HL. Angle & J.L. Perry(1981). The Empirical Assesment of Organizational Commitment and
Organizational Effectiveness, Administrative Science Quarterly, 26. ©]74%.(2015). A A =%, p.33.

178) R. Eisenberger, R. Huntington, S. Hutchison, & D. Sowa(1986). Perceived Organizational
Support, Journal of Applied Psychology, 71(3), p.500. ©]/3.(2015). "4 A=+, p.33

_5']_



P

o)

0

]

N

—

N

w

)

—_
o
o

]

ofr
|

0y

ol

~
fite)

2-16>3 2t

o <z

Kol
=

bet o

S

YATAEe =

ot o o ot ot
i i i i i
T o T T T
TR TR TR Bl TR
HTE e e H e
i i i i i
-
o1 " " xr N N
e & & |x
| X N N N Nd
N | oE oI oI 5o 5o
H B By zil] B
= = T o T
3 3 3 .3 T
" " ®O ®e e
S =
= — %0 [50) X
~ S 3 2|8 8
) . = 7 o
| g g z
m o) & g x
= a — 0
S

tol A4 A4

9|

3]

JATE B2

il

A=

xX
LOL

4A Az g E A mEs sdzAdM TS

T}.181)

g3t} A A otel @ Aole

TR

o

0

Ho

b o,

5]

SRR

T
ol

and Moral Commitment on The Withdrawal Process: An Evaluation of Eight Structural Equat

179) S.T. Jaros, J.M. Jermier, JW. Koehler, & T. Sincich(1993). Effects of Continuance, Affective ,
ion Models, Academy of Management Journal, 36, pp.951-995.

Tor

=

o

, &8

R

Wxds] Puy f90 2HBYI} FIYIel AL o

e

r

180) °]/3.(2015).

skl =&, p.34.

!
181) dAF(2015). A A =1, p.49.

1N

Gl

_52_



A s

™

0l
~

<+

F

3} 2.

o)

=]

el A

}

Aol &g slje] AgPA+S AyEd o

R4

o

®_

T
ol
N~

o)
e
o
;OO

el
0

fvze)

Mo

—

N
™

—_
file)

wr

—
fite)

Hr

e

7

AR}

=
o

3

= S ERE]

il

=K

M

Ho

s

)
g

ol
;OO

‘.m.O

—_

0
L

)

)

Ho

o

LHERSt o,

dol oojetn B AT

|

A g st

il

o

%

Ho

A

el

fo] 71

.do

i3

9]

& Faizan

Muhammad Fayaz Khan,
Effects of organizational justice on organizational commitment, International

Study Case, Master of Business Administration at

_53_

The Effect of Organizational Justice on Job Satisfaction: A Case
Kiran Mustafa,

healthcare organization?, Dissertation, Master of Business Administration at Dublin Business
Naveed Shahzad,

School.

health praofessionals and have an impact on job satisfaction and turnover intention in the
184) Asim Rahman,

Study of Accounting Firms in Ghana,
Journal of Economics and Financial Issues, 6(3), pp.183-196.

University of Ghana.
183) Syed Jilani(2019). Does organizational justice daffect the organizational citizenship behaviour of

Qurashi(2016).

182) Georgette Darko(2019).



=K

Mo

t}185) o

F5 o] wA

Jo] EAAem o

)
Njo

0

&
od

—

Ho

CBEENEE IO

7F vERst o,

Ho

o

Mo

—_—

0

™

b
i

jans
i)

g, e T

1)}
AR

= e

o

(D9

P ThIss A ko] AbE B A

S

o

fuze)

Toll A ARSEA

ki3

O;

4(+)9)

el

1o BAAHOR

Mo

—_

A3t EE AU AT

-
T

o] A3 H

jans
i)

1

o

o)
7o

rvze)

Ho
_

1

Aoz g

0, BAE Ash} oAb A

)=
AN

il
™

)
—

o

0
o

S
o

Ho

K

oF  Ne .
H o n
CO LY
T o#
R A
T Nfo
R
F o 2
n) T B
L
K R ok
X < =
N L
T
o” S G0 Bo
Bo — oW
W ~ r )

; X
T
Al %O
Pl T
= .. x°
Cc )
ﬂy| mﬁ ﬂ” _E
R
il R
y@iMﬂ
_ T R
0 e o- ]
R I
o) ol Mﬂ n_mo [
B TR RS
Mo g0 mo o 3
ﬂ. B Ho A T A

s o
oF W oE r T A
T o] T T XK
o ozn T RO
R Mo r O BT X
" G

N H S

PN ] ~
R
SRR

ST = =
/2\ = /m.\ _&.o % ﬂ
i
KO
N ] -
! ® o] ®o A
\%/ ‘WL ~ KR~ B°

z £ 2

137
=

190)

_54_



S
s
0

o
of

—

Nd

=K

Ho

dr
Mo
ﬂl

0

Ho

—

Nd

—_

0

A

™
Hr

B
ol

3} ),

KeN
™

2o HeATE ARnE o

Mo
—_

Ho

jans
il

oy
@
Mo
Mo
W

—_—

0

Ho

A=

2ol

M
il

—

N
Hlo

o

z3 2

=1
=

=, ol4ox

443} 2ol

ki3

oy

w7l etE Ao = YERSTHAryee, 2002). 7]

o

)

Mo

jang
il

SEEPIERRE P!

1 o] FA H(Hopkins and Weathington, 2006).

)l

R

™

—
fite)

=
iz

Ho

ce
wr

Aoz UepRt(E4<E, 2016).

T8l

e

AH##AZE 8

2ol

B

=

-

0

,._mo

p—

0
X

fvze)

Mo

<
B

4743

w7l =

=
=

o vEhThA

o

Mo

, 2015). A %

]

</

i
Tor
o

i}
“

He

Ho
—_

ol

o

100

‘.m_.o

)

Ho

3}, 2015).

—~
file)

8} 5 o190

Ho

FAT Aol

A

1
T

ol ¢} o] I Aol A

191) #F3.(2013).



——
R o) ko)
gz M g
T o) © ok .nka T % T - T
o = < g o B T B LW ok T OB ok WX
Fo ﬂmNﬁN gﬂﬂoﬂmmo Ro & e p 14
< PG S ﬁ@%%%;ﬂ_ﬂmﬂdwﬂ% oF
i %%@%m%%ﬂﬂa R TST NM
= T H N . o5 - X A — TN
) uwﬂaﬁﬂﬂi PR w0 T
T T £ 3 A SO S s
X S T g x ® R 2 _ o X S
_g.%&_dm%_glﬂﬂdwﬂmﬁv@%@
e T o g @d%_gyﬁmﬂlél% %0
R B ol S T =~ Mo -~ T < W VA B SR~ 0
¥ & iF BN F oo oM =Y R
T T = X = ECC Y o g M w )
m%ATmﬂgﬂ%ﬁﬂ%@{@ﬂ@l% W oo
T T3 o ey o 2T &
= g = o Mo — ™= %O K NE W
%) 3 T oz 2 T om o e
= REx I O N v ] a2 wx =
 F3IaE EEFIIE S ERES E oz
X o w o " T R e o B M w o+ g NG
o] . e B o T ooy o
i ﬂAHf%mﬂﬂwd%i]ﬂ@ﬂﬂ>gdﬁa1%
< z° Nlo % = N = o 3 3 E T
X o w5 g Dm = O 3 g X Yoy BT
N ©or TR 2 P ) T S s T R
- o o= T 9 2 T B o F oM oL T3 H o= & N
K a_uoﬂum%mwgw@u oW om oy owm - B
WE R o g o W T e L up BT g =
o_H T 3 +© P il JI =1 O#E 0 B
wo MO 5 o I 0 7 o " o
5 gl >pﬂm?DTL_H_g%z%%@.@%
< éuu.ﬂ%mumrz@@@ﬂﬁ B o T o
< ) o 5 O =z X ; — B Tk X o op o 5
. 5 5 o T X = g ol B
) w w8 ow O mE T T oe T N o FOX W
i oW TR L ) S % =9 p o PoE T e s T o)
o 3 o 9 o e X X + N _
o T o o 2 oF w mo g T ¥ % ¥ oo BT e o = um_ T
4 mw oy mw T <7 g ™ E % 2 T E o T ., 2T Lk
i ﬂ%ﬂ%ﬂ.mim 7m_@v@%_zqowg%
G 0w o~ o E o 2 o & T o T TN IR
X o g2 X X 5T R <9 N oF Ay K
= g Xogow K w5 ) — = < W X
ATVQHX}?MJl T Mo T 4 =
© T OB O OGS ot Mo H & 2
EONM OB ) N
< % om W o
)A

p.62.

=]
-,

=
i

Abetg)

) =]
=%, pp.d3-44.

13
of

] kAL

=~

2
_56_

r7191 4
19749+, 19(2), pp.227-258

357 (2012). AA=E, p79

] o
T 8

7
Aoz

195) #&5(2012).

194)



AT AA

1.

Ar=s o Jpel MF

1.

Ho

g7

=
AL

O
RS

170 =

L

—~

;O.._
=3

b

pr
—~
file)

0

pol

el

kol A

ok
3

b Aol wepA

= =]
Ev‘f‘?o

Aol

23} o]

A=z o

jarte]
~ r &2
| Q
i ML o
4 F n- 7
A
/ NA '
/
.._......_ F 3
/
/
w %k
7 =
o £
< 0 T g
Ne X
X T /!
\o R
| ® | R oz oo
A To o T
1 o [} s} [}
! __ma _-_._o ”___m _-_._o
o TN iof
O | a0
ﬂ_I [] ] L]
N
=
0 ko B°
= inlils
+ T
.m._ . L]

o

B/

e,

<9 3-1>

_57_



oA AT el ol

1
Aot

=

pzs

al

4

&
a

=
3} 2}

[e)

A2 ol

}

0]
yul

2) A7

AR o
9

Ho

B

o

)

ol

Mo

Ho

ERE RS

N

wK

o

i

—

N

s

f 7] &

=

102 LpebEithI) =) IT7]9) )

4(+)e)
o] 3 9

51

Mo

%

)

o

[

Ao LpERgTh199

=
L

ol H

Mo

Ao by} 20

T
ol

Mo
]

el
o

‘m.o

ol
X

J

Al 24

K

o

ofp
;OO

Bo

-

Ho

o
%

lnue

)
2

justice perceptions and

organizational

_58_

Relations between teachers’
HAF, | 33(2), pp.79-102.

3

°
o

o, webA

o~
T

[eis
=

justice on job satisfaction in a hotel setting, DLSU Business & Economics Review, 26(1),

pp.17-29.

198) Kamile Demir(2016).
organizational commitment and job satisfaction in the school: A meta—analysis, International

Journal of Human Sciences, 13(1), pp.1408-1417.

199) o] 7+=(2019). A=, p.105.

g

}F
197) Leahlizbeth Angbetic Sia & Tiffany Adelaine G. Tan(2016). The influence of organizational

200) o]’k 71244(2019). F AT A

196) Tianyue Yue(2019). op.cit.

7



Ho

Ho
7

Gl

i

Ho
.

o

Ho

o

g v

Fol ghAlol wHak Sus] A

Ho

Aol A

t:,—l,

kol #Aol

Fch2m s

sel5

o)
A

Ho

3

A7 el A=

1

ol

Aol A w7

&

#d5 e

<
B
=
70
0
Ho
;O.ﬁ
~

Ho
_

El

]

!

—

N

7o
0
Ho
X

XM

)

=

0

0

Ho

jang
il

Aoz e 4vdAu

3=

Zrell ¢k wi oA

201) Qaisar Igbal, & Basheer Ahmad(2016). op.cit., pp.26-43.

202) Hassan Ismail.(2014). Organizational justice and citizenship behavior, the mediating role of trust,

International Journal of Human Resource Studies, 5(1), pp.86-96.

203) °]

1(2018). A Al+=&, p.89-90.

E=oye)
o

204) ©]94+(2017). A A=, pp.81-82.

_59_



]

o
=

N

o

Ho

i)

o

o

0

B

o

K

o

)
]

B
o
v

~X

ol

)

=
o

Ho

o}
N

o

o

»A
i

o

Ho

el
!
~

AN AT vl Ee a0

T
o

,ﬂl
ar
B

A ol A

19 % 9

A
R S

gzl A

Al

R

ot

o]
i

A
2]

ol A A

3

A=

o] A4 whel] 1]

ﬂ

jaze]

rvze)

Ho
)

0

jruze]

Ho

0

gl

vzl
Ho
—_
e

i
)

Ho

Aoz e

s

i A

B

G
puzel

Ho

Ho

jang
i)

Ao et o

o=

of BAE & vy

N

ﬂl

jazel

il

—

NI

0

ze)
Ho

S
X

B

AL
_fOO

205) ©]F<$H2015). WA=, p.15b.

The

206) Tayyaba Akram, Shen Lei, Muhammad Jamal Haider, & Syed Talib Hussain(2019).

impact of organizational justice on employee innovative work behavior: Mediating role of

knowledge sharing, Journal of Innovation & Knowledge.

207) A

(2019). A A=, pp.91-92.
(2012). AA=E, p76.

[e)
-+
I
=

208) A4

_60_



Ho

o

i}

o

K

ol

G

T

ol

W'
;&

b

ol

_6']_



2 9

24

) ©] (operational definition) & 7}

24

Mol

F53.cF.200

S

EEE

—

—_—

0
e

0

Ho

—

N

A

o)A m) 2

o
NR

vl
=

=]
&

B, AR 7

/E)]-

o

Mo

AJr

A

—_
file)

—_
fi%e)

—

0
jze)

rvze)

Ho

jang
R

15 Apale] Fq)

g

il 2 Aol A

ol #3

g

s

MEel Bl

o2

el

3

4

Z

Ho

z2)

w2

=]
AL

/\O]—

2019), X

o (R,

=]
RLN

o o Aol

i &8ss Ay 34

9|

!

Jol A

=z
]

_(H

(o)
=y

1 7F

(e}
of #7zt®l ¥4 (Cropanzano and Folger,

2o

4 % (Price and Mueller, 1986), %2 7-4

RE A
3 n

0
py

~

i

i

2 #

A

s

o]

il

A5

.Zrl
o)

0

0

Ho

iz

2

i

ol

Mo

a
il

geba 2 elo] A

A2 7Y A ew

(4¥h)a, A& AlASAE 2= p.79.

A E

1

3]
o}

REE

(2017).

7o

K-
!

—

O

\

209) A L-

_62_



x o o W
i i S R
N <0 X o
N = o) o o/ o B
L A o o N T R % 5 oo
B EEEE. %xggau T
R Mo ®o B T o AN mm 0 B = ot oy -
63 o S 7 ol ﬁA?ﬂ.mE = & N
DR L MR ¥ ox BN " o o o
s F o5 B 2 > e o M B g 3 G W
o K o =y — © ol 0 o T ~ ~o

N — |u) - = 0 — Z]# X —_

ﬂ_/_H o ri o =0 =) ~ o,L Py o) =~ N 0 1%0

@ld/i (&N} . 0 H .A._UWO ;0.._ wlArO ‘umo % ﬂo MMO o :.L ‘_,lﬁl ﬁE
T = B ) o7 ol = o = <3 @ o N
o Nk = W) ~ | — = % \& oﬁ e o X - o)
= o W o o X2 SN S N A= © X )

o T o oo N X %O L3 N =0 o
aF T Ho X S &= = 3 S ok ® B
AN SO o7 o m o 2 ) v N o __ o
ooy 3 %%mﬁoaﬁ NoE M

— - lwmo N - —_ 0 —_ @
n 7w z X W M > B 2 2K 44 G i 5
S Ro Ho s = K o R
o ow N ® o o w s 7 S N <
- owm X 8 % J o = - 5 T T o T o
- I . 3 873z o r %
= o = S . = = @ o B =0 W oo
i s R ) v 5oe e 5 O W
30 M.«o T T ‘Wﬂ x° ,Mvﬁ o9 @A % <N N < o e M
By X0 o H 9 %0 mm h wm %o o) . i i =
< %ﬂ@go.% numz%ﬂ%% < a2
o) O ! 2 = B B o) vy T o~ < <° oo _ °
mﬁmaﬂqumiéé B ok KT - R T P
o AT %O ox K Ko Ho AN
%N X s % x o oo Mo 2 = X
7o = T T T ) < _ = o o = X o ) L
— —_ —_ s — -
Ho oM Ne RO GG Jx.‘_ T 3 ) 2 x T X EC -y o o B NIr
ﬂ@ﬂﬁeﬂmﬂéxﬁrﬁ Ho@ﬂ&v B & = Mo
X " %0 lrL HA_I :.L 8- ~ %0 HL = _WL W M.f N q T X0 o
T I~ ; o ol o} X o T K B T - e
T o R ) s 7oA T o
3 o o P ol % WO w BT o
— Mo Bo 5 Jl o (y X o o x 0 o5
T B~ ot e X s ~ X° o o " o Mo w BT X r
e =~ Hooox X X° =0 o 0 e S Gy =
ol Koo 7 2 S e o ° &L % %o wooAr
T T R T T o oy = <D KRN < .
TR ] by HAmeogiﬂ o Ak
= R @Qﬂo}%,mﬁwﬂ% g @
N @ﬁcﬁﬂ% o B
Wz Em Y T X S A
o Nd ol
o

ST

o3

]

)
- 63 -



(3) A&

_ZTI

Ao, 8 A4 g5l

tt.

Ji
fite)

vzl

_ZTV

—_
fite)

ﬂ‘_ﬂ

ool
J_AO
™
™
o

70
;On#
o

—

N

W'
__O.ﬂ

At

5

2 Aol

7Y A &

2

D

8=

]
3
Ho

o

ol

T

—_—

Foll 8T5HE 7

2

TAHE AN

=

=

AAAT

ot

T

—_
o

N
[ml

n-

—

NI

%
ﬁo
B

rJ

vze)

K
0

A
p

NH

e
of-

N
Nir
mt

nH
oH

"o

Ea
B!
3

%)

)A
!

)

NI
[mt

nH

—_

NI

Nro

j—

Uo

Aejsh JAH wrgleE 24

A

—

0

i

—

N

FA T

|

—_
file)

474 9ol

2ol o]

N

o}
oy

—
]

i}

;O.ﬁ
o

o

o

—

N

web B ool A

o Ake] Ao

1
.

_64_



1) ZAF AA

)

—~
fIte)

3ope zA} AAel wet 2

FA

7(36

A
=

=

ol

g

el
G

—

NI
|
—~

of

oot o zaAb Ak}l A

&

o]

—_
o

&

|

A A Aol E u}

el
Gt

uig
el

YA
it

A o]

-

7
o)

i

i)

;o.#

B

)

-
Al

[e]

Z]
=y

il

s

0

20199 129 69%E 20194 12€¢€ 274 (2197h)7HA] AFEY 5

v zAbE

+d

A} 717kl AR

S

=

wA0 Al

-
=

] =
°©

&

==

o

342

=

=

(93.8%)

H

=]

Far 300

o] <Y 3-2>¢F 2ol At

[¢)
[e)
_65_

“

o}

)

=

=

Al

A

|

o
A4 4 &

= B

ot}
o H
A4} 7}

1

o
pal

-

T

]

el

3

A

bl o,
ool HAH ATz A

H B
T =
EREN

bl et

=

3

o
=2 A

=
K3
Q.



1 &4
2 &A

L

AT AR AEA T

.

-
~
T
o

NI
B

wK

o
o

Mo

e

ol

o
oy
i

7U

ale]
ol

X

sl

X
Nr

o}

=

e ER

3 &
<y 32> AFEAF AR

2) AEA T4

=0

B

T %

B/

A Ade

s 9

FaRAL HEAL HA

B

o

T

A 7R S 1870

[e)

R

o1 )’
S

-

A4 674
Yue(2019),

st HAE

g

14 670 (7-12%1) <}

gl

A

jruze]

Ho

XM

o] Al
1

0

A

rvze)

Ho

jang
R

671 (1-6%),

Ho

—_
fite)

0

ol
;OO
aig

1

(13-18%)

=

&

=
=

4 AT

o

Gl

Jilani(2019), Darko(2019), Rahman(2016), Sia(2016)2]

e

(2019), 7w

[e)

R

2 Niehoff and Moorman(1993),2100Price and Mueller(1980)21D), Z 1.

<-(2019) 4]

o]/

ﬂo

0

_Zrl

<

0

o
rze)
Ho
—_

S
XN

B

zspel A3

)-

_XU

]

?_

B/

[e;

Academy of Management

citizenship behavior.

JL. Price & C. W. Mueller.(1986). Absenteeism and turnover of hospital employee, Greenwich, CT:
- 66 -

B.P. Nichoff & R. H. Moorman(1993). Justice as a mediator of the relationship between
JAI Press.

methods of monitoring and organizational

Jjournal, 36(3): pp.527-556.

210)
211)



Do

0

™
o

—r

Leventhal(1980)212)¢] ¢

:|1

o ® oA (2019) °ol&21(2019)9 ¢

=
il

A

R 7 7]

o
vzel
Ho
—_

S
M

0

‘A
)

CREEL

fro]

jruge]

X
_Zfl

Mo
@

!

=3

—
o

AJr

Lol wek YAE 5

o] A]
RS |
T+
& 9

A1

=z =

o7
A 2%, AA6 9=

5|

A

Zj]

bol 24

S

=

e

=
=

|

A

3+(2017)¢]

0

oF

s

il

al

ol
mr

=5,

7F(2019),

Al

A

2

, hd

vzl

ol

s

0

N

o z¥ A1

-
R

o

Mauludin(2018), Mayer(2007), ©]%<(2018), ©]d4(2017)¢] <
]

4
o &9 oAy

Eé] A

pu

-
RS

3

¥

zxsto] &

A, E=A =
AA, A2 F = Natalia(2019), Bock.(2005), 7141-9-(2019), <=74w9](2019)9] A+

=

Al EL(5W), A

+(29), 5

Al 717 0] Al

g

ps

aig

~

o

—~
fite)

N

e

(6:)2] 674

b

13
Iftikhar(2019), Imamoglu(2019), ©]7%(2019), ©]7F=(2019)

°

8

=

MAg F0d), s57F A8

'O
—

of wet WA 5 AR
G, 2 A

=y
A5

2A 2 (7-129) 0% T,

7}

)

e

i

B/

o)
Pjo

B

ol AL 5 2] AHI1H),

2o 7 gHAE 5

(]

e

doll 254 (619)
AL(109),

3

o

e

3.

W),
5

5

0.

]
12 (129)¢] 670

of RE=(4d), dA A5l

ol

-

T
Tor

X

3-1>3 2t}
What Should

hya
ar

O‘O/]<

j=4

t}

o

R

7 4

_]

S
=

-9l
: Advances in Theory and Rese arch
- 67 -

1

53

ok

AA

fes ]

be Done with Equity Theory?, New York : Plenum, pp.27-55.

212) G.S. Leventhal(1980), Social Exchange




5 & M 338 = =
tedeEETd S+ 5 |Ezg 2| E_Z 3%
— D f . = ! — ©
G S22V 288 R® 22 Z2 o4 5SS S § = ESE8&
J/\\u/2 N X . Sl \l/na(f = =] N 220
A .2 2§ g ™ o o Jmlodo7hgf&u) - RES R S
S ES &m),),, % @ ,211.1mw1moﬁ = 5 QW rE &
1m2m SIS I.B)Vmo%F = = S E S = B
mDmespmm1 mMNa&<),WH@€@ S ESER®
8° E° SIS SRS ZRZag 28D 2850 ® >
5 m O oy E oIk g g o S 9|8 %wwmo @,%),w),),,
- [} o X =1 o — = o A S 1t5n98~\//
~= s Xo AR = 5 8 or g £ < S oF g %2 5 = =2 =
Moo A =22 % [§EF o <%@w@mm
A = = o z & X 2 BT W
o ~H : % %0 RO RO
ats] x o B o
©
O
1 2
N —
00 4_1 T % o ©
il = i —~ ¢ ©
= = — | N ~
O_IL. O -~ m — | | {e)
meT ® ™ = = = | =
oB N \wﬁiﬂ_; = > .
ztﬁma o= ;om# o o m oF A
MwT. T ) .uwm = e Mﬁ @ ey o o . Nﬁ 3 Ho ~n o = T o
g LU E DN EN T R N om o do o WO
50 <] o o o <© ™ NORCOH - R o dlo 7o © N
o R DU Fe S N ok mvfzoﬁa% TuTLH, T g
) - - N L - o o of _— ok Moo o= _—
ol o X0 X O B W - L. WAL S 1H T E o= B g — o o X
A ﬂ_Tﬂ ,HL ,HL lo 1r1_ Ur 5.0 K FLO =) Z_TI % ] _,c.o EL :-L ‘Aﬁ UT K3 n]éﬁ N X EL ___.M.# _ .mE H;I ‘UEW
) 2L bzd | wyTav Brxxwl |8 7T e I -
T T nmo Mm Wm ° o B o= .ﬁ 4o~ Mw__ T 5T o =N - _— o = B |sm o
o o B r - E Ho s 1 oo X D~ 5 O B
S R < [ R e b ow o f =R s Sy raTd 5 | )
o e e >k o T B i~ do = B oA ° K o—p | * A o o) | o -
—~ < 10 o X Ho U S F o - T N — e _om < oF n- X |Ro ok
—~ ™ R g i o2 WP T R %o 2
° - & b Xom oo o EJ%E__E% nxnuTroum oo Ny o R
= 7o 1o o o =~ T Mo ) O C a8
o X To <+ 1 © pIAMHPLlﬂA_._E ]z.o
KO < N BTD | — ;O._Jﬁl
Ho Ho 0 w N <f 1o o
e = w~ Ho <7 oF
= Ht W ol = Ho N - —
= M < = 5 T | E
N A ﬂﬂ Em Be
T
o B X N i
B AR _ q = 4
= X F Ak

oF e

- 68 -



2}

[e)

=

skl o

S

A5

o

——i:l%]—é‘

AT FARRE = SPSS 22.0% AMOS 22.0 A=

=

—_
file)

ofpy
xr
il
M

jens

X
_Zg_l

—
fife)

N

pa—

God
B

=

ox
—~
fite)

T
iz
il

o}
=

AJr

0

-
o

.

ToR

taoh aAA, A

S

el
70
!

.EI

Scheffe®] A}

B

.
fite)

ol
iz

ﬁo

ol
00

‘m.o

)

LOL

—_
fiTe)

Ho

Mo

B

—_
fite)

SPSS 22.0, AMOS 22.0

w

ozel

o
B!
o)
N

gl

3 53¢ o]

b

FHARF(A - R

B

o]

i

2]
xr
IH

i

—~

H

A

t474, L]

3} 744

=

7}

_69_

A Al HAE

39124,




£}

=
iz

A ANA %

i)

—~
o

)

5
fus

o

Z]
A

& 107K A

e

ofe AFSEAA =W 54+

b o,

<

s

°©

—~
o

—_
fite)

£
il

Nd

H| & =2

U}
o] 1757, o{4o] 125

=

2}

%
B 20th7t 1118 o & 37.0%, 30th7}

=

ge o
=

E
=

q

3

A
94 o &2 31.3%, 40th7F 598 &= 19.7%, 50t o]Xto] 36 o= 12.0%9]

20~30tH 7} 68.3% % 40~50th7F 20.3%°] Hl& = e

52
1}
=

KeR
|

L
2 et

o
=

H]

58:422]

-

tgom, AFde A5

°

A
Ehl

0

il

Tor

Categories

Characteristics

58.3

175
125

1m

‘umo ‘umo

i

w0

41.7
37.0
31.3
19.7

59

20th
300
400

50t o]

12.0

36
300

~

100.0

_70_

total




AT 2P SEACAA, 2549 2d wvko] 558 0% 183%, 2d~5

33.0%, 5d~101d wwko] 57 o7 19.0%, 10d~15d W wko]
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42 0 2 14.0%, #HFo] 45902 15.0%, A ool 14Wo® 47%=2 ey
a1, B§Pels Aol 2474 o2 82.3%, BT (A2, 717HA S)o] 53H o=
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217) D.A. Sass & P.L Smith(2006). The effects of parceling unidimensional scales on structural
parameter estimates in structural equation modeling, Structural equation modeling, 13(4),
pp.566-586.

218) J.F. Hair, W.C. Black, B.J, Babin, R.E. Anderson, & R.L. Tatham(1998). Multivariate data
analysis, Upper Saddle River, NJ: Prentice hall. 5(3), pp.207-219.

219) J.C. Anderson & D.W. Gerbing(1988). Structural equation modeling in practice: A review and
recommended two-step approach Psycscan Developmental psychology, 1(10), pp.271-285.
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HhH o] 2 E A~ E WM (hootstrapping) S F XS 7FASHA & dAS vl 24
Wi o]t 222) AmosE S wiZlEd HACA AW HAES FEXAES Airt
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#FA st thE AT A%7F AtHCheung and Lau, 2008).223) whehr] R E~EFS 3

<E A4-T> 2 - H T B

Path Direct Effects Indirect Effects Total Effects
=4E44 - 2AE 834 (.000) 834
223784 - A2 4827 (.000) A48
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Z211F - SR e 278™ (.000) 278
A 2 Efr - ERA ) Nk 160™ (.000) 160
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wf wj7RQle]l 270 o]l A wiiRQl ZZbe] wiNE NI EEHA etk 9
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222) AR AFE H G- $FE2019). T@do] FHE =8 Amos TEWAA B4} SPSS 1

)
F BEA, Ag: ddlolgtdn. p.126, 296, 412.
223) Gordon W. Cheung & Rebecca S. Lau(2007). Testing Mediation and Suppression Effects of

Latent Variables: Bootstrapping With Structural Equation Models, Organizational Research
Methods, 11(2), pp.296-325.
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Tl F -2 AN -2 F A 3.897 <001
A A ->2 AN -2 A FEA 5310 <001
AT FAN-Z AN -2 A FEA 0.019 985
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226) M.E. Sobel(1982). Asymptotic confidence intervals for indirect effects in structural equation
models, In: Leinhart, S.(Ed.), Sociological methodology, Jossey—Bass, San Francisco, pp.290-312.
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109~159 mmd 55 2,08+0.65 (c<a)
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ABSTRACT

The Relationship among Organizational Justice
Perception of Hotel Staff, Organizational Trust,
Knowledge Sharing, and Organizational Effectiveness

by Jae-Kyung Kim

Department of Tourism Management

The Graduate School of Jeju National University

There has been lack of previous research on the effects of organizational trust
and knowledge sharing, which are important factors in organizational
management, organizational justice and organizational effectiveness. Therefore,
the aim of this study is to investigate the relationship among hotel staff’'s
perception of organizational justice, internal organizational trust, knowledge
sharing, and organizational effectiveness. Another purpose of this study is to
provide theoretical and practical implications for strategic organizational
management, and to contribute to securing competitiveness of hotel companies.
The questionnaire for this study, organized into five categories, had a total of
48 questions consisting of 18 questions for the hotel staff’s ’'organizational
justice’, 6 questions for the hotel staff’'s ’‘organizational trust’, 6 questions for
'knowledge sharing’ for the hotel staff, 12 questions for 'organizational
effectiveness’ for the hotel staff, and 6 questions on demographic characteristics.
A total of 320 copies were distributed to employees of 10 five-star hotels in
Jeju Special Self-Governing Province, and 304 copies were collected, 300 of

which were used for the final empirical analysis.
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The statistical program used for the empirical analysis was SPSS 22.0 and
Amos 22.0. For data analysis, descriptive statistics was conducted to analyze
general characteristics of sample data. Independent sample t-tests, one-way
ANOVA, and post-test were performed to identify differences in study variables.
In order to examine the conceptual validity of the measurement items, a
confirmatory factor analysis was performed, and discriminant validity was
computed to see the difference between variables. In addition, structural equation
model analysis and bootstrap analysis were conducted to test the significance of
direct and indirect effects. Multiple regression analysis was performed to test
the effects of sub-factors of organizational justice on organizational
effectiveness. In addition, a regression analysis proposed by Baron and
Kenny(1986) was conducted for the test of mediating effects, and retested with
a Sobel test.

The results of the hypothesis tests are as follows: First, hotel staff’s
distributive justice perception and procedural justice perception had a significant
positive(+) effect on the direct relationship between organizational effectiveness.
However, interactional justice perception did not have significant effects on
organizational effectiveness. Therefore, the hypothesis 1 was partially adopted.
Second, the mediating effect of organizational trust was found in the relationship
between distributive justice perception and procedural justice perception.
However, it was found that the interactional justice perception did not play a
mediating effect on organizational trust in relation to organizational effectiveness.
Therefore, Hypothesis 2 was partially adopted. Third, there was no mediating
effect of knowledge sharing in the relationship between distributive justice
perception and procedural justice perception on organizational effectiveness.
However, although interactional justice perception did not have a direct effect on
organizational effectiveness, it was shown to have an indirect effect on
organizational effectiveness through knowledge sharing and to play a full
mediating effect. Therefore, Hypothesis 3 was partially adopted.

The main theoretical implications of this study are as follows: First, the
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significance of this study was to identify the indirect effects of organizational
trust and knowledge sharing and the role of multiple mediating in the
relationship between organizational justice perception and organizational
effectiveness among hotel company staff. Second, In hotel staff’s organizational
justice perception, it can be seen that the procedural justice perception, which is
a process satisfaction, is perceived as a primary influencing factor in
organizational effectiveness. Third, in order to improve the organizational trust
of hotel staff, the justice and procedural justice of result compensation, such as
the treatment of staff, can be said to be the main influencing factors. Fourth, it
can be said that hotel staffs perceive interactions among themselves as
important since these interactions contribute to promoting knowledge sharing
and as a consequence lead to organizational effects.

Fifth, it is judged that it will provide an important basis on the research on
organizational justice perception and organizational effectiveness for staffs of
hotel companies in the future by conducting analysis according to differences in
the characteristics of the research subjects.

The practical implications of this study are as follows: First, it was found that
the higher the hotel staff's perception of procedural justice and distributive
justice, the higher the organizational effectiveness. As a result, hotel companies
can improve organizational effectiveness by fostering the staff’'s perception of
procedural justice and distributive justice. Second, hotel organization and hotel
staff will be able to meet the organizational justice perception and improvement
of organizational effectiveness through organizational trust. Third, hotel
companies should be fair and equitable in the relationship among executives,
management and staffs of hotel companies, and hotel staffs should expand and
practice knowledge sharing among themselves with a self-directed perspective.
Lastly, it is necessary to devise an effective program by deriving problems
according to differences in age ranges, different work experiences, work
departments, and positions which derive from the characteristics of the research

subjects.
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The limitations and suggestions of this study are as follows: First, the
research population is limited in generalizing the results of this study as a
phenomenon in the entire hotel industry. In the future, it is expected that there
will be more meaningful research results by expanding and comparing the
research subjects to various regions. Second, it is recommended future research
will attempt to apply various untact survey methods, such as mobile survey, as
an alternative to the risk of viral infections that may be a concern of visiting
survey questionnaires.

Third, a proactive introduction of the “organizational justice process of hotel
companies” is strongly suggested as a practical way to improve organizational
effectiveness through enhanced organizational justice perception among hotel
company staffs. In addition, it is argued that efforts to create a consensus
across the enterprises are necessary for the introduction and settlement of such
a system. Lastly, as for the future research directions, it is suggested that
research attempts are made that overcome limitations of the previous research
and the research scope of various variables will be expanded. It is highly
expected that studies that overcome these Iimitations and problems will

contribute to both the theoretical and practical aspects of the field.
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