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(Subjective Norm)

(722! 2-1) Fishbein & Ajzen(1975)9| &t2|A W=0|=2(TRA)

2) gl Peeolee 74

S8
$eA groled] I Hme Pl it el Ady e At

TARo R AHHEAH, gl Yol AMPHsol  ElE(Attitude toward



Behavior) = 54 @5& 738 AJMAE 2 sh= A (Belief) % A== ] 23
of tiet H7HEvaluation)el] 93] F4H™, o|dd AP A IAHE HEE Pso=
olojx]= A wA|9l dFe=(Behavioral Intention)el] 93 n|X|&= Fxetn &
o} & O Aol 324 714 (Subjective Norm)-& 7|0loA] 3k S nx|&
AtEe] 71t el o] ZIdE WEaa} sk F7ldl dal FhE e AerA i AlgEY] T

A 7ol F-g8taat she PF o2 ofojFths Ak 4 allelgtn AWE 4 A 5,
el =7} 7ole] Aldzl Hrlel <3k 7jolA 21 (Personal Factor)olzhd 34 f
Qo] &3k Akzle] stEle onlste ARS8 (Social Factor)olebal & 4 St whebA]
1A ool wEH A aQl(H%) T} e A el(FHA Tl)o] A s BF
oxrt A%Etta & 4 th(Fishbein & Ajzen, 1975).

oo, A dEolEe] A4 W82 ofW ol o Aelel seAl BHE
w)eh FH AR A WS (FEHE q)ol dE W 1 dFel W 3 o=
(Behavioral Intention)7} AR 2L, AA] 5o g ojojd 7teA % A= Aot (A
o}, 2014).

Fishbein & Ajzen(1975)¢l] 9t ejel F37 o] o] JeF& e oz
AE PFeE(Behavioral Intention)e ©<lIzte] 5% 5s Agd F3Hzx &
(Subjective Probability) S 2ln|ehy E& o=Ssle 7P Fa3 dyolgta ot

A gFoleelr] 5 1 PFe FAstast ok PFolrd o) 2HHEM, BF
J=& A5 FA ] T A 4 P g T AREES] 1o ofs) A et sk
tH(Trafimow & Finlay, 2001; 7o}, 2018¢4 A<Q1E).
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39 Pt AZEA A2 AN v ATHHDE, 2014 BAA-FE4, 2015 HU



CHI, 2016: 784, 2017: 24%, 2017: Aallg, 2017: XA, 2017: HA|n], 2017:
AR 3¢, 2018; ok, 2018: o4, 20187 &84, 2018; 299, 2019: A
3, 2019; Hal4, 2019).

S|
(2014)9] A7oM = AYS on] 2H T B BF- AAdE F Azte] A3t we
A (bias) B4 7Fsdell e EA1E AFaHA AFodS sdwd 44 33t A &
AER Adeta, HF UFE Hdd% ] ohd 492 =g dFeEe A7
2 AAIE BE ok

A 2 Aol s dFolge BT Eoke] 28 A 3w ddH oY sE
AAsto] A AAE FEE SR WL FAR}F obd BFEok AJAdH Tl
EFUIL AdEe #3dE S A+
8 =g AT s A4ete] d7REs AAslH.
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A4 PEOIRE olF AYYFoIRe] 40| FHY F5 AT} o| T WA B
WE7E SolA)7] A7) TRk A9 Aol BEECR (F2E, 2014), AAAE F
& 239 AYYEo e BEAGH BERIAe vl AT FolA] o] ek,

2. A8 35 o] Z(Theory of Planned Behavior: TPB)

1) AgPgol &l /i

gg) A g Fo| 2o HEWMSEQ 3% (Behavior)< 7l kAol o)x)d)] o)&) EA)7} 7}
T AEE At wepA FelA dFol e Hlad Tedt Ry o I3kl thekdt
T Alstetd B FEAS BT ¥t vk gxlel sleu, Aile] SAE
g oA N9 PEL oS thgFd AEE
B B#EE @S Adshe © Slo] dAVE dvke Aol AlZIEUH(Kaiser &
Gutcher, 2003: Han et al., 2010; #AZ13], 2019).

5. ¥4 @FolE2 54 A5 FAQ JMlel oA ek #Agle] HQlo] Hogg AZHA-
A4 Aoy 9%, 713] Foll dolAl dATE s melskA] o 2A] Pl tiet &
A7F SHA o FARA] L AGRolM e AEol vt LY oSk o] FolA7] JEH=
o]24 IAE =eUAth(Ajzen & Fishbein, 1980 <7, 2014).
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317] $13ke] Ajzen(1985)& gela dFo| 2o kel wixps 3
< Adshe 8219 At % S| (Perceived Behavioral Control, PBC) ®4E 5
Jbet A E| 2(TPR)S AlokldtHAEA <. 2016). AZE0]Z(Theory of
Planned Behavior, TPB)¢] A+238L thgo] (1H2-2)9F At}

dSoll chet BN

(Attitude toward Behavior)

FHA 7Y M=o =
|
(Subjective Norm) (Behavioral Intention) (Behavior)

xztE A5 S

oo o

(Perceived Behavioral
Control)

(a3l 2-2) Ajzen(198b)2| Al=ldS0|Z(Theory of Planned Behavior, TPB)

2) AgYgolee] #4929
#eld G0l Wie nesnd Aske APFolee Helx
Q) Blmsh 7oA ol A4 AF FA W57 FobE Foleh
Blwsh Fa

of
s
i
it
2
Og{:,"
E
A

A THe] 7184 de] s AFE bl o AR =9d xd 3%
BAE xgste] & Ao AAE B8-S e 583 Ago|ng ARH R HES
Hyxp g}

(1) = (Attitude toward Behavior)
Rosenberg & Hovland(1960)° €3 Hl=e 574 ti’del tiste] 7iQle] 7k a e
B Ada A4 g oulehs Ao2AM, 54 dFo] U JAER A A B} @Eel]
394 T2 ugod Hrle Fxela skith(Ajzen, 1991).
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Fishbein & Ajzen(1975) o3 Ao 3 wolH Eo msoHal ole A ule Te
Ajzen(1985) AL on|gt

. . . 54 d5e Bt 7idEHe 23 b 1 Al tis /ol
Azjen & Fishbein(1991) Bolgs A sAd Ua AR ofn
AHE 5 ofd didel o H

B - 3014 (2007) *]* 2 FHo| AL W5 A g

@ AwAQ BohE <olg

53 Aol U AiRle] EA WMo 2, B oidelv #A
+4%1(2010) 23S FE 2ol ozt AubAl el g 2o Z2 HlzolA
7k =g v
Allport(1964) BEo] et ApHoln] THRoT HEH A H)M 5 o] Ak

#2%(2010)

ZH& © Fishbein & Ajzen(1975), Ajzen(1985), AAS(2017)& Fudte] A3A 243

Hee P TS vAE AAAR i Fo stelH, % o Soluy g e =
Aoz 3 AFor qEACR AAlEE dFaQ] 9 shuolt(FtA, 2009).
aeu Eel S AFEA R F8A4 taiA - gAEL oS AVl E S
Mecguire(1986) = =7t @53 A#do] vl AT2nE At
B A o] ol o9& AIskIT. o]d tiste] Alg g Folee] HAA] Ajzen(1985)&
o] o SAJo] Bl VERd o] fi= El=el] tid /ide] BAI7F sle AR, AP EelE
oAl A9k Bl dubd o2 AZbshs el tigk Bl=7) ofUE} el g B ga
At sl A7AEE 429 (1994) 0] AlggEol oA BEe PEol e Bl
7 o] Qla] PFol et ol 5eo] ek AL, AFF(2011) % st FFel
S Wdlor A&H7] A e o] obd 54 e U BeE SHFoEN B=g}
P o] JFRAE gotallof gtk FABIT

ol-)



(2) =37 H (Subjective Norm)

54 Ased et 71, AT T LA S e EARTY ddEHE e 52 A
HE ulete FHA HS BESt 3 TRl ol S vAE tEAQ HQleR
A Ea ATHAHATF, 2017).

Ajzen(1991)-& 7HQ1e] 34 & ZAst= 89z FAFTl 54 5 i<
71 g o) 7fQlo] 7lE AL8lE Qo] A=E oulsl= 1A AId (Normative Beliefs)
3} o]¥3 FAAG o AL Wzust 3= 42 7] (Motivation to Comply)E A48}
Atk 71 A Ad2 54 o] td 2ARTY] ofAE dRAsHE g v,

=8 Fle ol EAFEY A9 £&atEE AE ndttn siith(Ajzen,

g8, Fishbein & Ajzen(1981)& Algdgol &9 APl Best T34 e =
o PEel 52 SJste] Fag Wolu, e nAe dFH L dolsithe AFEHE
AASATE Bmet D] FHE e A1EE 89lo v R Hd EAS 7HA
3 9o} &R e] 2 Wslel® RIzksAl wk-atha kgl ollet F wigre] ApEAg L
Z 9

TFoAE Aol B4 Az BEE g% S o ro
3t A77} F2 o|FAAR B Rt AFoA HEy A zE g% B W vlst]
) el Gl Juid o Wi tehbe A3t £E971% ST, 2005).

(E 2-2) A=YSOIZ2(TPB)oIM ‘Fakd 72| 7HE
A7} A

NQlel B4 %ol tia Bele] dS o@A AzelEAg o8 rh} gt
24 e g e ofng

Fishbein(1963)

en(1985) =4 9% 95 B AdolA) Fad TAR] AXE ol el
Azen ANA ez @A Azeln YeAS duld

aqeaaaeeo)) | |EART] Itk 54 A%E sdsol drkn AL, Er e

= olof gty Azteles A tigk Qle] Azt 3o AlsA gEe ov|g
o2 7V, A7 5 FRd 99 e Ado] Ade] 54 AEl sl od ode
FERROD 0w 9eng ang




AR5(2011) g YE S 5 Aol W AFEL o5tm o] 2 QlF #F)
mre QgL nHA He AFA g oJnlst

W2(9012 =5 Fekol 7lelo] AZsle % s tld Lew 23 FAYT oA
HETROIZ g Sgetna s w19 HueE dAvid

A} Fishbein & Ajzen(1975), Ajzen(1985), AAMZ(2017), AEH(2017)E Fxste] A+A 2

(3) A" 3% B Al (Perceived Behavioral Control)

A o) 2o =99 #ztd g% FA| (Perceived behavioral control, PBC) ¥
T 54 5ol drpt A 7hs A tigh 1o Ad e e (F - F2F, 2016),
1 se Fdsks Ao] Akt 424 52 ol Ao tiste] FiQle] AZeta e FE

3k 18 Conner et al., 2003; AXA-a8] 4, 2015). gk EX =
& Fchs 3lo] dria QM =W 1 dF FPT rtedol FoAA Ha, wig
ofdttan AZeH HH PE FdE 7Fedo] Hoptltks Aotk (Ajzen, 1991).

AgdEol &2 At Ajzen(1985)& A2 @5 BAlge W] B9 Bdto] 23t

o] Pgof et dE5E e FIATIL, NN BAHe] nXA] F= g dHE vAEA

Q0ld e E AHo] 7sslEE st Han et al., 2011).

el
rlo
D)
N,
_l U
r>
filo
lo,

=

T, 54 952 A St dBelEld 484 9% ML E FBA
2913k 2o, 449 B BAE BEIwsh AHA FFUAT AL B (303
FeZ, 2016), 44 PEIIE AHA0R FFE v Qlolek oA He]7} glop)

omol ¥ E& FHIAE BAvka Asiith(Ajzen, 1991).

oj¢h #eate] Y- (2001)E 54 ol thet Q1o A2hd P SAlFo
& Bl B=rt zofAeola Fe o] gA At FEelert vold 4 3l
U, A1 ZHE @E A ] Erha Q14 E Agelle el e o] FAdA s
Yook AAl PFoz oo kel Erha skt
A2k P FAE NS W 93} BE WA el oneidt ddd oA
L 542 F A (Taylor & Todd, 1995). W& allel= A1 &3, Ap7|A|ofE,
A o] M, oA alele =, ARE, 713, 718 24 A o] EETH(elA

4, 2010). Web 54 95 Fee7] 99 WA 2903 94 agle] ZEoRrke A4
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ol AAFE 1 PF FIstuA st MRl Awrt AXA dvkn B Aot (HAZ,
2017)
(% 2-3) AlZS0[Z(TPB)olIM ‘X|ztel = X2 7H-4
Q74 i
‘ BB o] JFE AL NP0 2N T BEE FAE Aol 47
Ajzen(1991) §EE oqddn e A48 19E Sig
Conner et al.(2003) 5 Fsle Aol Al 48] 38 o] eAd| Tl sfele] x| Zts}
AAN-BAH(2015) |3 AE 42 FE ) BUE G

7HQle] 54 5 FAchs o oA Bed Y ZVJ%ILE ‘dﬂé}‘—:—

EERENAID s ua a5s daske 28 A9 o9 drkn B PEg ng

Adlel 54 BEL sted) Qo] LA FAEAE W
471 4 e5E aqsd B Ade oni

2

204 (2012) vgAY &2

Qo] 55 WFL B A%, AT BES FAE Aol BelA] A2A
A&u]- A3 (2014) o] Ex]] Mol Wolu} uj < o] AL} Bo 2] 2w ue| e ie} £7]
el @ AQIe] A2tg <lolg

A& ¢ Fishbein & Ajzen(1975), Ajzen(1991), AAF(2017), A&7 (2017) & Farste] A} 23

(4) 352 = (Behavioral Intention)

ARS8l ol ATl FEeEe vee] Bx gFel tidh = (commitment) &2
A AA BEY 7 ARE dESE F e HrolH, Alddg ol 2ol AgPHael HE,
FHA G, A4E dE 5AY S e TEAFoIA A AR B 9] dqlH oIt}
(2Z=, 2017). Ak3]3}eL Eof Aolxe 53] DIt AF oS SlojA] AFe]wrt
P f8et WigE s s vk (Sheeran, 2002).
Ajzen(1991)0] elail BEo i 7dle] Ad7 Bwsl B5ow ojdld & ik 78

1S ¥3tet= Hfdolm R 3)

N

FAEt 25 AA Pl FIFE /AR Advn FHS T (e, 2017).
=% 3l dyelre Feld ol AdYFol M dFert Y 2H
gtk AS AYsta, Psod=et P e BAC tist] FEEA HATHAjzen,
2002).
PEolwol e A7AHES] HolE T Y, deore P s A 49 4
ZolA Alge dugtia & 4 Sivt ueh PEAge] WsE 2 & e V1A X



@ WM 3 A AR, Azt A ARe g1 85 5o 89S BAE 4

PEo| e dFo] 7hssta AAl A dFe] FdE Y F vk sAtHMcEachan

(E 2-4) A=YSOIZ(TPB)ollA ‘&2z 2 7
A7 A

i

Fishbein & Ajzen(1975)

Boulding et al.(1993)
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Bagozzi et al.(1994)

| AQle) e 304 o GEE Ve IEE ) 5HD A5
Goode & HarrisZ00T)logyap) siab el ojael A9g oloig
S B AT S Y B PS¢ | A AR L =8k
Mohiyeddini et al.(2009) | 3¢ SN SHE T A Sk AEL AT VA A
= A= =

oy

<2l- 4489 (2014)

AR Fishbein & Ajzen(1975), +%5%(2017), olA™E(2019)2 #aste] AxA 24

WS BAgesA QY BES ldle] BAlst] Grka s daelee] aAE 3
Baha, wApRAel 97e] Facls nelsdrks Wl Al BES €25 olahs

= o o] FEA dEelErtt {83 ojgo R Frha ItHEEE - ol% 7], 2010).
Ag Y Eol &2 v APA+ X

Faet, Aedt & ot ARl HE oA A oSS 9T RIoR eEa itk
Azl Eol e 483 AT FA= e F(elnel, 2000; Payne et al., 2005; 4

AL, 2014; BdE 9, 2017 FEA-ASA, 2019), F9dF, A%, 5532

5, dEde 5 9% #4 dF(McEachan et al., 2011: French & Cooke, 2012:

dd 9, 2017 HEHE HSH, 2018 FAE 9, 2018)F°] AUth EF3 FA|2E UH

Y AT (@AT A, 2002), 221 Zel= oS5 (A dn, 2007 =719

9], 2013) &H] & FulaE (o] - <HEl7], 2008; o|F7]- A&, 2010; L&0]-Ad
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8 %= o] & (Extended Theory of Planned Behavior: ETPB)
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(2009)

o)
HYA7E Hn

Zikic & Saks

978 %

oA

Shevlin & Millar

S

]

R,
A5

A

7
N

B,

—_—

&
]

o

R

Pgol&el Al 7 A

3]
]

Aste] A

o=

0

S

b gguse) 24 ks

S

:F_

(Extended Theory of

€]

EREDES PR EE R

[

171 elsieh wlgte] A1715/5)

o

] 47

[e]
AANE S w

3

o= =M
"]-—‘—E RS

tHArmitage & Conner, 2001). o] u}z} A &g Eo| 2
AdES

}

p 4

ted sl T3

S

7}
Planned Behavior: ETPB)2¢] & eAo] QA=A 2011; HEA, 20194 A

=
T

~2
T=



e,

<).

i

213 gEolgol AAH PFF A MFE FUIct AgAsolEor LHAT
Ajzen(1991) = AA| dFolvt dFolwel ther Aeo] gopxl= A9 W] F7pt 7t
stk 3FitH(Sheeran, 2002).

}od Perugini & Bagozzi(2001)= F7PH4 Eloly ARe £ 52 £}
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A7 (Work Value) 9F #& ¥ thro] AgAFoA = AS47H9] Hds Arstr] 9
A 7H (Value) o] 7d& wA AFe Abelrt 8o (219, 20100 &4, 20130 A%
A4l 2016: Papavasileiou et al., 2017). 7F= JAbAA ) B8 A= =4
SA2RA PF BH FLT Vo] HY, AVIAE ol 7Y §8 F VR &
ATH(EA - olallE, 2000).

o] 7 (Value) & o] &ollA] 7HQ1E Zbzte] 7hx]ef met gshH, 1Bz )
o] 7 E HRE XAV d5E Fdste U o] F83 75l "rta AHsta 9
THChen et al., 2000; Wong & Chung, 2003: White, 2005: Chen & Choi, 2008:
Gursoy et al., 2013). 3 7HQ19] 7 &t Wads AAMSFH, RE Jabdg o

I A T3 addde] YAUA A2eta aHxgE dE AR F2d

A G 7k (Work Value)= ©]9} zo] /dale dutAol 744 (Value) <] 7ido] 4784
of Agd Aolglm olad 4+ Uth(Mok et al., 1998; Chen & Tesone, 2009;
Koroglu & Gezen, 2014). H3 4787l =0 285 = Flo|ma dnbAl 71
ok o FAARI Jdeln 54 el tigt A Bt A B3l 7HQle] At = A
< onjsle Jhdeg s s E 4= Utk (Koroglu & Gezen, 2014).

Ae)A)et Boll A 477 elo] B4 ERe AYe 2PAES o1k F29
gelolgka Qgka 9o, AauE sjole AskAel e ol Foldrkn st

(Rosenberg, 1957). o|¢} ##Ast] Dawis(1991)+= AA7x7F A2 e ASE,
Aeje] oigh Adte] 7 9 grte] HEs drta ARt

A7 ddiakg el A3 Foe d o Q1AE T e o) Ak A A%
oA Ade] 2R sh= vlFH v, o] Hrj#o]7] HEoltt. FAH R X YA
79| Fola}, Aol de] oz Ao tat WET) ¥E5E 279 MR I
A iRl Ee] STt oA BE AN A AR 34 EHE L vk §

ATH(RE 2010: BFE- 20, 20180fA4] AAE).
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ol ¢} o] AA7IA](work value)E 7H%lo] ZAPMeS Aeld w) Foa4A Yat= 7]
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s, A48, 87 2 o4, A 5] ARE o3l
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At ek 719 SHeIAE HA7ER7E AHRle] QA E o] & AR, A, A5
To® G A (Ed, 2005) dF HE 9 AE, 2AEYE FFE e AL
2 YERFAA (Rounds, 1990) 229] A 2 A3} o S5 913 $83 WFR Qg n
ATH 8%, 2013).

AA7 A Adel g Il-9] e AoE FAHeR AyEAd, ¢4
Super(1970)= 7Hele] Ad3t ddd HHE F78t= YoM 78t Aol S8ou
&0 g Aot om, Zytowski(1970) & AA7IA & A2AH A0 aeldte 2 del
g 7RI =AM, AiQlo] FHA o AdFete Wk AR AR WS T o A

E AlolE FAlEtE e Afelzta g olstsit

Kalleberg(1977)& HA7HE 7Hele] Adat #dste] Fasirtal of7]e Q1o RA]
A Aeed of mefshs alelzka Folalt.

Judge & Bretz(1992), Mok et al.(1998), Liang(2012), Koroglu & Gezen(
2014)& 7A@ ZEA R Folo] & I2A 9 tigh ufstan daE BieH, ol 2
qAgo] A& 3lo] HAr7pxlgta A efsisint.

a2y dibEQl 719 Jidel EgtEE & 252 71l dete] A4 dFoz o]
A she 71l He v, HA7 A dnlste 1 282 4] A of Fol wet B
Fog oo x|} ARHdn Sith(Judge & Bretz, 1992). ©o]9} #ARis}]
Hofstede(1990) & A 47Xl A7) H& &3 28c] WEse Qules dukgog uvf
ZA itk onloM ] &1 aF Aolg}7| i} 7i%lo] AA] Ash= A onlst=
THRIZ, AelAl b Feek QQIRIAE ST RN EEEE VX9 FaEe} #Ho
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o FARAM, FF Qe Aze) HAY A%, Aue) A, PrHE 7% BF T
£ hdelela a2, Jin and Li(2005)% #d7|Eogxe] datg rzsie] 2d)
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JHRE AR Agsta Aggseles] FANsE FPUTR dFssith
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A gol B3} SmartPLS 3.2.8 Z2a#3S o] &

o AFE A= 93ke] Cronbach's agts @%@9_@1 232G AAstE S A
23] et Fola QolBAMe SmartPLS 3.2.8 RIS o] &5le] Mo HE
al

AserdAe A5 dsie Eestd IFAAA, Cronbach’'s a, FBAIE =

B ENFZR(AVE) 59 A %7} ARt (Anderson & Gerbing, 1992). HHEIGA &
Hrksl= A RE IA F 7R E R EY AR Fornell-Larcker 7] 2J8] AVES)]
Aol FAAWSEe] AadA T 4 & FE Aokt (Fornell & Larcker, 1981),
E4= HTMT(heterotrait - monotrait ratio) 2 7|2 #Held = Hrpla o] A S
S8t PLS-SEMellA #Zol 7 BrPIselv(aldd, 2018). HTMTE 2
I o] o)A GEA &S 9u|slE Ze g 0.85 & 0.9 v]vto|H sEEldAo] 9l
tha Fetth(Henseler et al., 2015).

2. &A1 A Q@ FA (Exploratory Factor Analysis: EFA)
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= AgelM e WFAET WS Ad7AIe AP Tol & Mg A 89



ERRA g ol BAox 9] Qo3& FAE B4 (Principle Components Analysis)< ©]

atlon, aRisldole 89159 AuEYAYd Hod F&sittn duse wigds
(Varimax) ¥WHS& AL8314t} 41| %% Cronbach's aghts o] &sle] 0.7014S 7|&Eo®
AT BAL & Ao A8E Aol 2l AgaFolE A Wt A9rkx W
Z o] AAlssl

b Yehg AAER R, o] 24 89132 & 47) o)A 37 Bo g HAHAY. o]F
A 2] 674 acld] tig ST 2R FAHAS.

el golB Aol A3 e KMO9 Bartlett's 784 7% (Test of Sphericity) & %
3 AEEEd gty o g Ag|apsHtol Al A s KMO gl .5 ol/de]aL, Bartlett's 7
A A3l Piro] P05 Al FHET AlgdsolE Ay WMol HE, 33
2 T, AgAe ok, 584 1A, ARAAA, A2t dE SAl, A 7T A
o] KMOgko] 92322 UEhstiL, Bartlett's 7384 #4482 p 00022 frolatA vent
o] & o] Al A A3 AP EE YeEhE Cronbach’s agko] HI=(L¢
1) 2912 0.914, &4 7H(8912)& 0.879, 344 71X (8217)= 0.915, ¥4
7184 (2914) = 0.899, A7td % FA(8216)+= 0.728, APAA4 (2415)2 0.827,

e 9% (2213)E 0.9000.F YeR} 2% A|x]0] 0.7 o]de] =2 gho] EEHo R

a4 @B 9 A B4 A gee (E4-3)3) 2t
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2912, o} Aol g Fua TH(FANFES

A8tk (SN1)

A2 HH(SN2)
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T3 3ltH(SN4)
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tlo

.857
.844
.837
718
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rr
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o

2913, B} 45149 9=
ojgge] SILHBIL)
Ago] SITHBIZ)
w28 Zelth(BI3)

(&)

N

796
187
es

894, FFRok AAde g 44 Z1HPA (AFEokol HAIsHA ZFH.)

shd AoItH(NAE2)
3|3 Z°|HH(NAE3)
&% Z°|tH(NAE])

ol

917
.854
.853

295, o} AiHdol g AHdAH

Mefel gkg 523 2]2(PK2)
]2 (PK3)

E}zoﬂﬂl gl 9 FEI Z2(PK1)
ok Aol thgt A5THPKY)

.805
.802
.801
.535

8916, o} AglHdol Ut AZE A%

2~ 0] -

A9 4 & 718 EA(PBC3)
neut Wow 2] 7H5(PBCI)
583 494 EA(PBC2)

A

.808
.760
720

87, FFEok g g 3HA 7IHFA (FAFEokdl HAFTR. )

Age AoltH(PAES)
3k Ao|tH(PAE2)
12 Fo|tH(PAEL)

>

N

.663
.633
.b83

1%k (eigen value)

3.35 | 3.31 | 2.86 | 2.71 | 2.69

2.10

1.61

A NF(%)

13.95 | 13.79 | 11.91 | 11.29 | 11.22

8.74

6.70

A Ay (%)

13.95 | 27.74 | 39.65 | 50.94 | 62.16

70.90

77.60

A2 % (Cronbach’s a)

.914 | .879 | .900 | .899 | .827

.728

.915

KMO=.923, Balett's Test of Sphericity=10476.332(df=276), P<.000

= 2 B
Y - FAE 24

L__7‘r:
A3d W — Kaiser 87t

[SIRS
AT

Hlg] @ 2 (Varimax) 27392



g4 sape Agmel Yold AUz B WSl WA A A A 2

o] KMOgto] .724% YEREaL, Bartlett's 784 #AA< pl.000o.2 oA Vet &

T g0l AlFw BA Avbe= yajA 7 (£8911)¢] Cronbach’s agke] 0.775, <A
A 71x7}F 0.6998 25 F87153e AFE(0.6~0.7 o) E dHd Aoz Adslgr).

b

M

(E 4-4) Hekx| wao] HMM Q0124 o Mzlz 24 AT

A4 A =
e
291 2912
21, WAA FHH7HA
CEEE R 872
A3 & .856
474 2 vk 698
2202, AA HY7HA
-8R 755
Rk K asn 730
AtE A 219 9 QA .695
Rl 578
TEAIZE 2 3 .525
-F#k(eigen value) 2.28 2.22
Av H2(%) 28.51 27.75
72 v WEH(%) 28.51 56.26
2121 =(Cronbach’s a) 175 .699

KMO=.724, Balett's Test of Sphericity=1255.833(df=28), P{.000

F89FE WY - Y 84
291313 W — Kaiser 37317} 9l Wel=i2(Varimax) 31234



21 (Confirmatory Factor Analysis: CFA)
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12] = (Composite

A

Rl =
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0.6~0.7 o]%eH,
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tHFornell & Larcker, 1981).
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FTHATTI1) 0.885
7 ATHATT2) 0.912
H= 0.914 0.940 0.796
S (ATTS) 0.903
A 3ITHATTS) 0.867
Wd3H(SN1) 0.906
A A sFeH(SN2) 0.888
FHA T . 0.882 0.919 0.741
olaistH(SN3) 0.863
F3etH(SN4) 0.780
rhE e #9] 7Fs (PBCL) 0.852
Az o .
A% £ 97 A4 e H(PBC2) 0.706 0.729 0.841 0.639
A4 713 E4(PBC3) 0.833
71% Aolth(PAEL) 0.930
G Y=g Zo|tH(PAE2) 0.945 0.916 0.947 0.856
711;}1%1}\1 = N . . . .
g Ao|tHPAE3) 0.900
&& A°IHNAED) 0.928
R 37t & Zo|HH(NAE2) 0.892 0.899 0.936 0.830
e ' ' ' '
F3]8 AoIHH(NAE3) 0.913
AR g FEE A4 (PKD) 0.871
AR A gk 2 A4 (PK2) 0.895 0.865 0.917 0.787
FAH 4 A4 (PK3) 0.895
oJgko] SUTH(BI1) 0.926
Agde
o Age] ATh(BI2) 0.930 0.900 0.938 0.834
=g Zo|tH(BI3) 0.884

B oo wEEldA-S Fornell-Larcker 7|52 HTMT (heterotrait - monotrait)
o & Astit.
Fornell-Larcker 7]%& ZAAH42e] AVE A2yt AAHAEe] ARAAE vlwshs
O 7, 7t ZARF AVE AlFge] 0.7 oldeli, FARFE 1t ZARAE UEt
e & 5 /M 2 ¢ 29 dEeedErt gryva 3dd & At (Gefen &
Straub, 2005). #& WEEEAES FHa7] feixe FEFE o] FudAT} Yook
sty ey dAA AR Y AAWsE Fornell-Larcker 7)o 93 37143
sEEA] Boue(NE, 2018) ¥ dAelr] FHH Ax2 FAE AAA 7] Wee
B A=At Fornell-Larcker 715l 2|3 SHelg® 7} Avte ohg3) 2}
(#4-6)°l] A|AE vle} Zo] BE AWM G] AVE Al Fo] 0.7 o]delH, e dad
A AFET =& g2 Jepla o] sHEldde] SEE Aoz EAFHUT

(]



(E 4-6) Fornell-Larcker 7|Z0] 2|3} ZtHEICtT 2A Z1}

94 WA | g | AR | dad | FRe | Aae | e | o
AUgA | AR [ AMEA | A4 | AR | e | asEa | ogx | T

397

aan 0925

A4

PE 0.269 0.832

77

AelAA 0.472  0.039 0.911

ARAAIA 0414 0.208 0.248  0.887

B 497

7 0.229 0.322 0.116  0.159 A%

o

e 0.534  0.203 0.242 0.263 0.109 0.861

A2

P A 0.227 0.152 0.182 0.540 0.082 0.144 0.800

R

% 0.693 0.295 0.391 0430 0.219 0476 0.253 0.913

Hx 0.733 0.311 0418 0472 0.174 0.544  0.295 0.670  0.892

F 0 FA EANE 2A7F AVE Al e veRdt

E o2 EENA 7L 71Ee R el e HTMT Bl (heterotrait - monotrait
ratio)o] Ut} o] 71&& A A|AE Fornell-Larcker 7|&XHc}t o $43F Hrpirlo g
deiA e, o] W] §8rEe A Al A BEE I T Y BEAQl Ve
Clark & Watson(1995) ¢} Kline(2011)¢] Aokt 7oz AARE 0.85%2 AAstn
UAIA vlgteld el =) SRt i Aotk @, Gold et al.(2001)2 Teo
et al.(2008)& AAAE & d =4 Fo} 0.90 nlxte]Hd Bl o) gHE Flolgta B
T miA|gto g REXEYY AP o] &ate] =3t el 12 XA o &
HElGwrt SR e rha ddele HTMT 21920 slom A 7k W2 & 714 A=
& 7] agett B Age] mARgel] tidk HTMT H]& (heterotrait - monotrait
ratio) gt& AES £ A3, (F4-T)ol AAE uke} Zo] Hdigte] 0.799% 7P B2l
712 0.858 7|2 AP Zole HdeldAo] i oz Yyt

r°\'
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(& 4-7) Heterotrait-Monotrait Ratio(HTMT

244 | uad | =a | ad | ze9 | 2ze | Ague
7oA 7HA 71 th A A4 T F5EA o=

54

71eg A

NAA

. 0.318

254

Aoy 0506 0.071

ARIAA 0465 0251 0.272

=917

TES 0595 0245 0.266  0.302

Rk

A7

g% =g 0267 0183 0230  0.692  0.166

T

z‘f‘jf;ﬂ* 0761 0353 0421 0488 0533  0.299

g=  0.799 0367 0449 0531 0608 0355  0.737
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Structural Equation Modeling)#} PLS-SEM(Partial Least Squares Structural
Equation Modeling) 2.2 &€}ty 3t} CB-SEME fEo ZEALo 2 HE Ao #
FHE F duyo] 24 F 9, PLS-SEME £&WH 40 B2ke- Aisle bl 24S
2ot}

PLS 72434 23 (PLS-SEM)& Wold(1975)] oja /elo] F84F 7ut P2
4] 139l CB-SEMe tictez Fzw 1 Uoh4lzdd, 2018).

PLS-SEM£ H| 24 7o 2 CB-SEM¥} o] dloJeje] 23 7o) ] S22
2 HEEE BEA &S Afoe PLS-SEMS ARS8t s £4& sk Ao
sl eia stith(Hair et al., 2016). E£3 24 7P A Eol Yol = CB-SEMS

F2 WA A\ETE o el BR S AANAW, PLS-SEME B44 A
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(#4-8) PLS-SEMz} CB-SEMe| H|W!

T PLS &% 4] (PLS-SEM) ZEAEE 22 (CB-SEM)
FESF - 30-100M = 7F= - 200-8007)
oxopg | EE VO SR01AT 2EAE) QA RV (S AR 7Fs)
EEE g Ay 247 7Y
v BExA]
FETES L goee) gaes s je] 2ms b | 2gWast 1007) olg
(23 §7)
EE | D) olel FausnE o 30 | o
2guze £ | S 2E F5) g
wed A x| Ee} Coj - Eol (T AL 7FE)
HEE AL e qwe 944 AE EREYE 22 WA A% AHE

48 7ts

S RYASE By d9 9L
(=Re bk g SedRs Tl B e A RulAEtE By TQ
e R HAAZE (Model Fit)#|#2 SRMR* A4 A mAAHE B d8
ospare] 7] Bd 75 A AR (S ket 72A) | - BY P& A LARHSH oAk T2
T = B B A& EAY
L Z2ATYL o]l83] =AW l=9l AF
] ayuan pred B4 49 9 W | omae o8 SEuEs T
e %7} o) Fo st BT BH F PR
92 5 M A @29A 24W)

A8 A48 (2018) p. 29

Z : SRMR*% Standardized Root Mean Square Residualg 2|w|3F

B e veda A xel YAF A5yt 23 mdz AAEYe
pis o [le] i H

. Hlolel7h At

2
g np2x g Aow Ueht 34 7] CB-SEMET 291 7]uke] PLS-SEM At

X
&

T dld A 2] 3% (Reflective Indicator) A4 A #E(Formative Indicator)
=AW} 9 b 2=} 2
}51_1174] ;Q'ZH%ZF7}' —Z—;gtﬂ—/,:.oz] —?_O]O] E]%‘—; X]E —1@%_7“7]‘__J o] Q—ﬂ %(:ZH%T7]' qu'
7F He A%
Al = =
HEES HOR | e gue gu e 2 A= 24 o] ohd

SERFIE) | o A . AA A Ao Gl BT & 9
EX N 5 A= a3} = "

Zﬂﬂ “l%%—rao] ‘I'I"/\]'H Xﬂﬂ HE ‘[‘o_oc—l Q_U%’ Zﬂﬂoﬂ tﬁa\l' 0]%331 ’E_Lﬂ 2,]’5]_ -éJOJ_

B obol) waHon sgene | SRS R R A

Ax FE | Aol 4Az go] oj&Felm 8 | LT L o s }

o) Saso] M Awa A - &5, A9, g 5o 2 o

ABAAA ASI7) weete P

A= 0 41733(2018), p. 120 AAE(2013): #3835 474%(2014)
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B Aol ALGE SA TS BT B4 Aohe thgel (BA10)3 Bk A #
o] &S Yeilie Pato] 0.05ET 2 FEEE wae 2o & 4 9la 0.05 vt
QA4S ATFELE B2A g Ao AN Tl Eol ANE sk Zo] ¥ Ao
Hg8 RE W PRro] 0.05 ve|BE HTLES BeA g o] Selngic

(E 4-10) Hi 24z
Kolmogorov-Smirnova Shapiro-Wilk
Statistic df P-Value Statistic df P-Value
INT .339 617 .000 715 617 .000

ACC .320 617 .000 .739 617 .000

CONT 211 617 .000 .888 617 .000

MAJW 219 617 .000 .882 617 .000

GRO 276 617 .000 172 617 .000

HR .249 617 .000 817 617 .000
INC .244 617 .000 878 617 .000

BEN .249 617 .000 .800 617 .000

STAT .239 617 .000 .848 617 .000

STAB 242 617 .000 822 617 .000

WTE .333 617 .000 .726 617 .000

ATT1 .260 617 .000 841 617 .000

ATT2 222 617 .000 .849 617 .000

ATT3 223 617 .000 .860 617 .000

ATT4 251 617 .000 .861 617 .000

SN1 .250 617 .000 847 617 .000
SN2 246 617 .000 .844 617 .000
SN3 248 617 .000 817 617 .000
SN4 225 617 .000 877 617 .000

PAE1 .249 617 .000 .846 617 .000

PAE2 221 617 .000 .858 617 .000

PAE3 214 617 .000 .870 617 .000

NAE1 182 617 .000 913 617 .000

NAE2 222 617 .000 .895 617 .000

NAE3 1180 617 .000 911 617 .000

PBC1 .230 617 .000 .888 617 .000

PBC2 218 617 .000 .899 617 .000

PBC3 178 617 .000 911 617 .000

PK1 .256 617 .000 .866 617 .000
PK2 .233 617 .000 877 617 .000
PK3 274 617 .000 .869 617 .000
PK4 218 617 .000 1902 617 .000
BI1 267 617 .000 .848 617 .000
BI2 238 617 .000 .867 617 .000
BI3 245 617 .000 .852 617 .000
BI4 247 617 .000 .880 617 .000
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2. A7 9

=iy

2 dATe QR gAEA A S AT
5] AQQ7HA o AGAE omete] JIAAE Fets] Al sl
o]5 Y] AAE ATRYE BEUE =2H F 1779 7K 5 10709] 7Hde] AgH

she 849 AYYEleg vigon #

Sy e

(o8 Y

=

AL, TSl 7P 71AE AT B Ao AAE AFRE AF Ade (28413 (R
4-11)3 2.

(E4-11) 728 #AIOHE) 43 22

! A= ARAS T SAZ P % ke
H1-H5. A
H1-1 | WA 72 — H= 0.211 5.645 0.000 e
H2-1 | A4 71K — 384 14 0.187 4.690 0.000 2l
H3-1 | WA 71K — A7tE P5 &4 0.140 2.833 0.005 A=
H4-1 | WA 714 — 3384 71d8A 0.218 5.413 0.000 e
H5-1 | iAA 71 — ¥34 71d38A 0.002 0.043 0.966 M E
H1-2 | 947 712 — HE 0.038 0.846 0.398 7]z}
H2-2 | 944 71 — 34 4 0.049 0.939 0.348 M E
H3-2 | 9418 711 — Az P% B4 0.036 0.442 0.658 M EA
H4-2 | 944 714 — 334 71d8A 0.159 2.933 0.004 e
H5-2 | A4 712 — ¥4 71d3A 0.115 1.080 0.281 7]z
H6-H10. A
H6 T — FfYMd o= 0.274 5.700 0.000 A=
H7 FH4 13 — Jg4dY o= 0.085 2.292 0.022 A=
HS AzZtE B A - AgAd = 0.009 0.255 0.799 7]z
H9 3338 71dBAM — AHAE = 0.378 8.715 0.000 e
H10 | #484 719384 — Adale o= 0.050 1.620 0.106 7]z
H11-H12. B, A
H1l | AR — H= 0.422 11.737 0.000 A=
H12 | AREAY — Adale o= 0.105 2.978 0.003 e
W< (Latent Variables) A9 (R?)
A 71dEA 0.095
232 7| A 0.013
Fa4 T 0.043
AZtE e A 0.024
Bz 0.272
Agxg % 0.553
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0.422(11.737)"*"

skskok

7/
0.038(0.846)

’
I

0.211(5.645)

sk

0.274(5.700)

\ 0.105(2.978)"™

0.085(2.292)""

Fax
R?=0.043

ko

0.187(4.690)

/
// J

. /0.049(0.939)
" 0.140(2.833)"

'\\ \i J/
0218(5413>*** .
\ _ 0.036(0.442)

A o=
R2=0.553

<32 1AM
R2=0.095

.0 ooz(o 043)

0.115(1. 080) \\ /

*p€0.05, **p<0.01, ***p<0.001

(724-1) i7aY 24 22}

W AT AR A Aol TR AGAd g B4 ARE HES HAp
(#4-12)9} 2t} PLS #2042 Bge] A3 Hriet #xd dSAGA o g A%

2 'Q*(construct cross-validated redundancy) o] AF88Y. QL E% WAAAHS
of et FEEF dSAFY S Arlete 7R Qte] 0BT AW JARAAFIL
ARG tie] dSAEES /A2 dokn S B4 Ay, B Ao =E 6719 W
AR 2% Qgte] 0Xth 2 Aoz EAHAY geog BIHFE(Model Fit)
H71E Yate] B Ao AFgE SmartPLS ZEIa3o]E ‘SRMR(Standardized Root
Mean Square Residual) A& A& Fi gl dubd oz SRMRe] 0.08%c} 2+
735 2ol Agsitia Awdith B Ay B A3 2go] SRMRE 0.0500.2 el



(E4-12) A7 @so| MatM 2A ADf

A4 (Latent Variables) Q? SRMR
A 7IgA 0.072
234 71 0.009
T4 T 0.029

0.050
A7 9% 5 0.010
H= 0.202
Ad4Y 0.434

F ¢ SRMR(0.08, Q*0

M A% 23 $2 ApIs ARYEe B wskel BANA S AXE 4
o AYYFol e W5 F $AA ANPAE ASn BE W] 3949 9L v

5 gaEo} AQAE] sl 244 |kt 244 HES A7) ke 2 & Ut

@9, 92 AR e Adage Bl ¥ ) 5 244 Ak §98 G
JE Ao g YERHTHHA-2: B2A14-=0.159, t#=2.933, p{0.004). =, A7 7}X]
of Ul F24¢ 27 AN RS DYk A vhete] 3442 Fize] AT
2 5 9tk b MAA 7RIS $A855 294 Jltide] ATk FHe] AHAE
& ezl ojsh ol WAA sk AR 77k BAle] BaRef g Y

84 ZIEAM e 9 viRtke A¥hs, AYAEd glo] WAlA 7R st Ay 77}
EAlEel GEFE niAe Aoz ved 4% (2010)7 =8](2019)9] AddAT Aot
v & vk 2y A 9P A71E efvieks ARATE vlas) Hu
A% 711(0.218)7F 24 7H1(0.159) Het vf &gt a7l de= dAed 5 AN

oy

A 7ix e} £HA 7oA e BA e 7 H5-2% Pgke] dAIXE |A Kot
71zbe Aoz Uehtou, AzAG7E 0.1152 Aoz Kol A4 7k E A2 &

Fio} AYAge] AT A $HA 49 M FEo] ollkn AN 5 k.
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gon AZYEo|Ee Vst AQ4Y o|xoe] WAlol] Yo e B} FHA Y,

284 77 A9 omel] g A G A A o® UENT o] F Elxst

N
o,
)
=
o
T
),
rlr
Xl
ok
Og:,’“
offt
)
o
2
X
E
12
X
i)
o
A<
o,
K3
O
o2
o
=
)
rlr
fo
ro
ofN
Lo,
XN
)

AQAe oo folnld L viAE WS Aud 9o 2018 vme) B,
BRIt M 2 99Ee JRIE(HY: BRAF=0.378, t#=8.715,
p<0.000), 1 t}&o & H=(H6: A2A4=0.274, t#t=5.700, p<0.000), F&2 ¥
(H7: 42A7=0.085, t3t=2.292, p<0.022)x2o.2 YEFTh

P90 A7\ ESA R 29g oguiele A\4H BT TA(HY) 9 ¥4H /A
(H10)& AgiAele] glo] Golmle 9ae A7 e slow vehs

T2k BAlO) WE ARATE 0.422, t3ES 11,7372 9o 27|e nj$ & Aow &
Hen, AYge orox FHA dFE vX = AR YERHH(H12: 424
=0.105, t#=2.978, p(0.003). o]<} #&3lq Crites(1976)= A A4 FH AAEA,
AQdE, HF dAre] DAZA A]dell tigh AR 2 o] Faek FFalds FAe vt 3l
o Ege] B gk Al gk ARdA| Ao] FREFE Aol A

BAQ) BlEs}l B4H L, AQHE gER AXE Aog B 4 gk

o
&

PLS x4 2god mi7f a3 BA3517] 93 Whiols FEAEYH S 53 1H4
83 A5} Sobel test, EHAV(A)E o] &3 W So] Y. o] F FEXEYHY
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(Bootstrapping) & o] 43¢ {H &3} $42 Preacher & Hayes(2008)7} A|etet 2o
Sobel Testel frAkslu} Hoh 5443 Rol| = 280 7hssiH Bl2eE 7P st R Sobel
test2rh AT ASEA ol sisith

B Aqore FEAEYF (Bootstrapping) & o3 1M &3} sto] 2
AgeYsol ] 712, F84 1, A7d P eA) o F7Me(ARdA Y, 24
A 5A I8 A) o wiESE EAe Hat

A A% HEE WA 7E 9 AdAd o m zhe] 3o AbA| A3 A gdalE o =3t
o #AlA wiA A ES e loR BAESden, A VM = WA AA 7]
ob A o 7o BANA WAgEE sk Zow e,

TAHCE AHER, AeFeolge] W F v A gl sz del 2
Ao w Yepg=t, WA ezt dei s WA 7S SAeta AbdA 2] FREES
TgEoF Aol W 84 Bmrt D, o2 @ S Hert A|AE orel 5%

4 Qe nAE Aow 2 4 Utk

S|
~

o
o
)

Shid

T WAA 7H] 2 dAE A E S84 5 wEEok AdAd ] e 34 7]
2

e ZHA =aL, ol S A Aol AUAdE deE wolFE AL

(E4-13) REAEZ|E (Bootstrapping) 2 0|23t o7z} A= Z1}

A7 ARAS | T BAZ P& | WiRES
WAE 7K - HE — Hg48 o 0.058 4.101 0.000 A=
QA 71 - HE — AgAd o9& 0.011 0.832 0.406 7]z
AFAA — B - g o= 0.116 4.652 0.000 e
WAA 7K — F84 1 - Hadd o= 0.016 1.939 0.053 712
AAA 71x — FHA T - AgAE o= 0.004 0.692 0.489 717

WAA 7K > A7 4% 54 — Agae o= 0.001 | 0.228 | 0.819 7)1

A 7 — A7 PE B4 - AgME g% 0.000 0.108 0.914 Z]2F

WA 7 — 334 703N — AgAd ow 0.082 4.559 0.000 e
IAA 71H — 2AA AN — JGAE o= 0.060 2.644 0.008 e
WAA 712 — 24H 7N — Agae o= 0.000 0.037 0.971 7]z

JAA 7K > BAA SN > AAe o% 0.006 | 0.768 | 0.443 7] 2
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=

o

[e]

=

fol = Tt i
O (Multi-Group Analysis)

A

TR M 25

\ﬂlu B O 1Ju
= _,o o AR
iuowm w mjﬁwwar EIC I N
o o B G W T Mo T Mo o W R
m L7 T Y o A o O N
1~ A~ ~ Y Y of = o] 3 R I
) B N O o 3B 5| [
o = . N 3 OIS W Xk
o} I of o 7o i oo o * e S~ e pilg
Jo W X CIEE N An oy e op T ox oo N it
— E_l e _IL E.f %O X mol 2 X = ,ﬂu\_
~N o el o = = 7T T ~ W T o= Ko
N Doe 10 5 T Mo o N5 XN op ~ e oo
- — do R oo X PRI e MoOR W =
- X w - o T e gﬁrﬁﬂwﬁ
F8 = X oW S N poE o= TN
m ® = B XK OB ar = ~ W oF ) = 13% o8
o W 0 o 7R W g R T =y W W
Ho [ | . WX ) ! Zm Wﬂ Mﬂ = nm ol S — W
= < n ) n X BT opp  X° o 0~
=g 5 A - T - - PIF LD g
o o 2 : w KO T ~ T % To - Ho G
s E BZ RSN FEE ® oo W
N o e .m_% H N o i W Myﬂ ) Mw Mﬂ S =
LU= oI T SN X< W ol wO O y " A= wc
B S < T om M@%@%%a%%% TR TP
<A o = . G N Mo W s ~ % To! ~ 5 o S Jﬂ.ylﬁ ‘WUW @.o -
o o .o S 99 o o BT KO g W A= H wr my B
w o & e = T oy = WoN M o= o = = 5 wp ol
w5 S I I P T =
I B TN &S5 B X R oo X N Koo M ~
oAl 2 o o 4 M X2 SN T P o W o o g i
M g X 0o T o) oF A ‘O o W K- = KR
5 & oo I~ B § = T o= K = W
ﬂ.L —_— % 10° 0 N ox ﬁ_l — k= Of M 1 ‘H_Ol ‘w Ot L_L ~
AR ow Y T g SR S B T
0 gy W W E_L@m%ﬂ_@%@q@%o_wumﬁ%m
N WA 3 T w7 %H@%ﬂ%ﬁoﬁu@o
o B Mo T owm ooy o 2 fo oo Fox I
1o Bo an X M — o ) oo ol o) W o= I T qe0 100 -
mwdmmq@ I %ﬂléégyaﬂ%%z_ﬁmﬂ
= o <A = = el = W N T S Wl T ®ORTORK W K .
I oow U oo oo L Aonxnmﬂﬁuﬁarmm
I )mamﬂma@g7urﬁdﬂiqmﬂ%ﬁ
T 1@@@9@%&&@43%%oﬂﬂ
2l ! X K K - ~ = T oo
L LEBETIETEETLINGS
o Mo T
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(E4-14) Mdof| g A0]

Az WA o7

TRHA 7INEA — A = 0.281** 0.414***
A 7184 — AddE % 0.095 0.019
AR A — AdAd o= 0.098 0.133**
FHA 1 - AgAE o= 0.031 0.111*
A4 5 A — A = 0.004 0.016

E — AgAy 9% 0.381*** 0.224***
WAA 7k — 2 A 71 A 0.207** 0.267***
WAA 7 — 22 71 A 0.029 0.032
WAA 7k — FRH 8 0.153* 0.221
A 71 — A7k P B4 0.083 0.203***
YAA 712 - B 0.195** 0.225™**
AAA 7H — 2HA A 0.190** 0.100
AAH 7k — A 7P A 0.126 0.299
AAA 7 — F8A 0.054 -0.096
A 71 - A2 Y5 B4 0.071 0.162
A 71 — H= 0.063 0.013
AR A — B 0.432*** 0.414***

*p¢0.05, **p<0.01, ***p<0.001

A, AR, of=ulolE B2 FG wRPol 4Y AW FRe) W2 NS 3t JF
Ao Aol & BAlE) B A3k, ALYFol o] Wsh A o|me] G gloiA] 2
gol g 2FL FAA UM, ARAY, FaA T, B W5 AgAe olsd 2
AR Qe MAE Aow et v, Ago] g D5S 244 A Bzl
Ae omel folo)at G n)AE Ao BALe] SE AgdEole Wee] 9
2o] Aol e DEA/) O A A48 Aoz UEgTh @ 544 Fo4L gl A
o tehgor} Aol gl 28 A% A4 5 A A94Y % zke] A2A%
7} -0.009% et A7 A% BA0] BT ANE5E BAR} AS HeF 9

b
al
to
ol
i)
wo
g3
>
rr
s,
o
it
<
Bu)
3L
vl
o
&
e
iy,
=)
rir
g
&
M
_E‘)_/
_Tl_,
o,
e
kv
i
Shid
o
o
Y
e
o

- 109 —



AR el A4S Aol Y TFAAT 294 AEAC] 2AA 4TS vAE A
o hehdth, £3 EAH 71 FA] BdeA o] folde unA ggtort Aol
e 25 AS AAA A E FAN5E 24 o] Rolrle o YERH-0.004)

Acleh el Aew 2 4 Utk Al g 189

A Axshs e JEETH-0.086).

jﬂ
2
)
N
N
)
i
N
=
$

(E4-15) =g} Aol wE o)

BE el A% &
TAA A — HhdAY A= 0.408*** 0.365"**
B34 7lFA — gAY o= 0.045 0.058
AFAA A — AgAE 9w 0.147* 0.029
Z7A FE > AgAd o= 0.091* 0.069
A7k B% BA - AgAld o= -0.009 0.057
= — AAdy o& 0.205** 0.355***
WAA 7k — 24 7% A 0.216*** 0.240***
WAR 7k — 2AA 7| A -0.011 0.046
WAA 74x — 334 0.230"** 0.135
WAR 71 — A28 Y5 BA 0.154* 0.107
yA& 71z — He 0.188*** 0.254***
AR 71K — 24A 1A 0.149* 0.170
A 71 — BAFA 7| A 0.152 0.005
qAA 7 — FHA T -0.004 0.138
A 74 — A2 P% BA 0.089 -0.086
A4 712 — "= 0.036 0.056
AFARA] — = 0.452%** 0.379"**

*p€0.05, **p<0.01, ***p<0.001
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WA ZHR s AL ATl & Waske] BANAE AFAD ThE A A A3} e
A AL 28R ) G VAR e Aow Ui, BB A A
S AR 7H7E el @9 mIAA) gk Alem vtk SAA AR A4S o
74 2RA A % WAL s Aow ekt
Adoz folvlg e} ot ARASR gl AgwAS 9o A9e ¢
Ao AFAGE A A4 AR ¥4 A} $(-0.207)9] FGuAl
Ao Ueh} A4 FAE FALEE 244 gL 288 RepE Row
Nk £5 F089 A9E BA G4 ot 9AH s Fe el 4
A7 -0.1400.2 Ueht o414 S FAE4S Yok AYAde] Tt WL
pgAes ANsL gk Ao et
IAA sk Az G BAske] WAL BAL gelde glont A SREEe
ASE UeiA) ) Al F()e JamAe] e Ao verd W, fde He 5

w7 Aelwr 244 dageo) g Aow Ukt

(o)

=

_IC_)I_
:rL

¥ X9
—111
o,

e rlr rlr of

M

(E4-16) &t AX|X|of| w2 Ato|

AR AeF=d 743 ERa R kil A2
A 7184 — A o= 0.243** 0.565*** 0.441*** 0.344***
A AFA - AgAd o= 0.000 -0.051 0.136* 0.087
AR A A= 0.077 0.120 0.091 0.147*
FHA T - AHAE o= 0.101 0.102 0.084 0.078
A7 A% BA — Agad o= 0.029 0.021 0.038 0.008
B — Ag4d o= 0.489*** 0.141 0.132 0.182*
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Ad 7k — 32 7178 A 0.263*** 0.337** 0.180* 0.178*
AR 74 — 27 71 A 0.055 -0.091 0.054 0.022
WAA 7H] — 8 3 0.152* 0.375*** 0.180* 0.146
WAA 7 — A7 P A 0.154* 0.516 0.225* 0.100
WA= 71 — BE 0.195** 0.327** 0.140 0.163*
AA 7 — A 7|hEA 0.145 0.210 0.260* 0.076
JAH 74 — BAH 71hEA 0.180 0.320 0.175 -0.207
AH 7B — FAH P 0.098 -0.140 0.069 0.196
qAH 74 — A2 P A 0.141 -0.145 -0.025 -0.071
A 714 — HE 0.088 0.203 0.169 0.101
AAA A — = 0.406™** 0.259** 0.418** 0.487***

*p¢0.05, **p<0.01, ***p<0.001

HE NS 7 g Aolg BAle) B A, A sl Ee] A

sk 4QAE olwske] Bl glolA AR} 4dA] TS Alolo] Felg Ao] S Hol

ae WAlA 79 A A EolE Mg 7ke] BAle] o) AR A4S 2AA 1Y)
ARl 234 9 WAL WE, 434 Wgel A% WAH AR IAA RN S

Eate] FoA ¥, A4d PF A, Bzl SHAY YT vAE Aew YRt 7
aE 2 ST Aol o & 44 tigt S WAlA 7He] S48 o A
At e AeR = F Ut

A 7S] AS 434 W 2FW FAA A Felnd B Y Aoz
Uehten F g7t 2 Aol UerhA st

chit A4 felde sl gglont Aruistel 4% A Ak $84 A
el AzAG -0.021, A4 A sk Az % FAke] A=AGIE -0.0202 theh
AR g FAREE 244 UAE 2dle] RoR, A AAE FAES
% Az A% AL Wi dNse Aoz BAEY

TAAQ B4 Ave vl (E4-17)3 2t

o

EK
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(B4-17)

AR AEdst 4dA it
FAA 7N — AgAE o5 0.310™** 0.397***
4 7PN — AgAdd o= 0.053 0.057
AFAR A — HAe o% 0.131* 0.089"
FH 9 - AgAd ow 0.112 0.057
A7E BE A — A9 A= 0.013 0.029
He — ZdAd o= 0.305** 0.258"**
WAA 71 — 234 7138A 0.170* 0.224***
WAH 7k — g4 71U A -0.021 0.032
WAA 7B — F3A H 0.060 0.224***
WA 71 — AztE @ A4 0.107 0.202"**
A4 71 — gE 0.116 0.231***
AAH 7k — A 7IHgA 0.149 0.178**
AAH 7k — A 7IHgA 0.016 0.131
AAA 74 — F8H 8 0.177 0.028
A 71 — A28 Y5 BA -0.029 0.050
AR 71 — "= 0.128 0.051
AR — = 0.470*** 0.400***

*p¢0.05, **p<0.01, ***p<0.001
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Boodqto] w9l A Q7kx| 9} g AlgdEo]E W glo] Aol mE Aol E H|w
3t7] Ysle] EYFTE t-testES AAE A= (34-18)7} 2}
22X A3z Ao wet xZ4" g% EAlE =2.063, p{0.05901A4, ApdAAlE

1=3.809, p(0.001614 Felg Ahol7} sl o Yekdeh, ma fola wol7} e A
o Ueht A7k8 A BAs AR el BRAOD L vlmd d3t, o] ey
Fiok AP Y AT E1 ARAN FEE FR A4 oz BHHR
o, ¢ ool glofd el whE fo)a Aol WANA Bgkort g Aol o
AM=3.9D)0] 'F4(M=3.83) Bt} HJad] oxr} o £ Ao

W, WA A4 A RS B, 2 TP, 284 A, 244 A0,
A aY omel glold] Aol we fejnld Ahel7} gl oz vehgeh

Ao g w2 BEGODG 2ol 2 Aol & HolA) g Aoz theht, 4uo

R

lo
»

_4

(E4-18) Mdof| 2 xfo| 24 (TI=zH)
TE Al n H (M) | EFHEA(SD) | t-value D
WA A7 i 231 4.39 0.62 -0.200 0.841
217} o 386 4.40 0.50
o A 2971 il 231 1.0 0.60 -0.876 0.381
q 386 4.11 0.54
o 231 3.80 0.77
H= 1.078 0.282
q 386 3.73 0.69
. =1 231 3.90 0.67
ﬁ]ig% FaH o 256 309 071 -0.338 | 0.736
. 1 231 3.82 0.82
T A 7R A o 256 381 07" -0.292 | 0.771
B 71gA A il 231 2.68 1.02 -0.194 0.846
o 386 2.70 0.93
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= 231 3.27 0.88

272ve Q% =4 L 2.063 0.040*
2 ks <l o 386 3.13 0.70
1 231 3.50 0.78

PABSEARS 3.809 | 0.000***
ol 386 3.26 0.65
s 231 3.83 0.80

AAME o% -1.272 | 0.204
A% ol 386 3.91 0.75

p(0.05 , ""p0.01, **"p(0.001

2) gta FF (AU vs 494 o] @ 3ol

A7kt F4E AGABo|E W5 o] gw fFol uhE Ffol S wlmshy] sk
ttest® AT Arhe (H4-19)9) 2},

24 A3, Ael gelde ARUsT 4dA dig el WA Fdst
t=-2.894, pX0.0194] frelmgk zpol7} Sle Aoz vehston], i (M) vla A, 49
A st S (M=4.44)0] AR SHY(M=4.20) 80} WA A9 24L& ¥

AgPgole Weeh WM Bmrt (=-3.198, x0.0191M, F#A o]
t=-4.031, p€0.001914, 3= 7|HZA7} ¢=-5.135, p<0.001914, |zt %5 5A
7} t=2.170, p0.0500M, A4de =7} t=-4.850, p<0.001el|A] st F3 ol whe}
oul g Zol7} e Aoz BAHIC

£, Antoz st 3ol whe Gaghe] Aol s vlwe) KW, 4134 tigtgo] At
3 ST WAA 7R} A1A 7k e] S-S w2 A et AL, BEdl golA = o

2

FAAN, 204 P8, 71084, A4 ok oA Arjdes o Aoz <

ol

Hala gl Aow vebdth W, A7 B BAS AR Yo E Bhd ol
ALt Shale] 444 vet Snh Bitgel © 7 Ueht ol 49 dHs B

of

AFT AN glol AR FAEY A4 $F0) § B Ao BTN,

(#4-19) &tu 7 (MO vs 44H| CHEhof| w2 xfo] EA(V|=24A)
TE gt 8 n H (M) | EFHAH(SD) | t~value D
| AEgE | 205 4.29 0.64
WAE A7 - -2.894 | 0.004*
A7 4474 ot | 412 4.44 0.49
b P AR | 205 4.08 0.58 ves | o0
A A -U. .
o 447 g | 412 411 0.55
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AEoet 205 3.62 0.80

21h= . -3.198 | 0.002**
43 g | 412 3.83 0.67
At 205 3.76 0.71

=g 79 - -4.031 | 0.000***
434 g | 412 4.00 0.67
et 205 3.60 0.82

247 7hAA - -5.135 | 0.000***
434 g | 412 3.95 0.73
AYPE A Foet 205 2.65 0.98

ol | ¥44 71EA - -0.730 | 0.466
% 434 g | 412 2.71 0.95
gt 205 3.27 0.77

AzvE Y% EA4) - 2.170 0.030*
437 g | 412 3.13 0.77
At 205 3.36 0.73

A} A - 0.128 | 0.898
434 A | 412 3.35 0.70
et 205 3.67 0.79

APy = - -4.850 | 0.000***
43 WE | 412 3.98 0.74

p(0.05 , ""p0.01, ***p(0.001

A 23 A7 3% 5AF £=4.100, X0.0011A4, AbdA| o] ¢=5.734, X0.001
A A AR el web felg Aol7t e Aom dERET W, A7 9} HiE,

FoA TP, 3E 544 NA, AQ4E olze] QoA BEol 4 A nE
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Rob Ao] Tt 244 Qxo] FHE Ao ANT > Atk oleidt Ae BRAT )
sygel B Bob A U] ¥EA omAE KNI dE Zom e
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I A FE 2Fo R FESI t-testE AAERoH, npEto 2 U] M= 47 AL o)
sto] ANOVA TestZ 2A|sle] zjo)2 HAZ3l9i).

(H4-21) &l 2xX|of w2 ko] 24 BH(T|IE=4)
43 A
1] 399ME sl & U733 vs A9A R & AFH)
2 | Mg Fed OF vs A I A9 25 (s, g A AAE, AF) t-test
3| AFS AY AFHE-FEE, - T4 A44E, 29d) vs AFE OIF
4 | A& FEd vs DT F2H 249 vs 2948 vs AFE IF ANOVA

A WA, Ad7Ex1 9k B Al e Fol & W] glo] FAAT Aol wE Aol & H|
wal7] glate] EYUFE t-testS AN A= (F4-22)9 2

BA Ay, FaH o] t=3.658, pX0.0019014, FAA 7| 7F t=2.051,
2{0.05904, Aade o wr} £=2.347, p{0.0564 2417 FE(FAE vs AGH)o]
2} ol 2oz} e Aow etk W Al sk B, 244 J|oEA, Azt
P BA AR o] e AR FE(EEAA vs A1) frelvl g zpol 7 &
A7) &kt

T3k AR o2 AR FRFAY vs AGH)d S Figke] xolE vlws] EH
F9 Aol Fagk(M)o] A9 tetgel Fighks A3t oy, A 4d 3% &

5, 299 sl A9 YR WAA 7 AAA TR FeAS B4 A4St
o M= o AN, FHA 1, FHA VA, B ZIHA,
AR, A Qe oo SloiME iAo R o FHA R et Y AR YE
b A 7bE g FAleh BAsIA e A G G EC] wFEol APAE Ui’ A&
oz FAHUY

ket
30
K
=
Y

(B4-22) B4 vs Aol T2 Xjo| EM(71SEA)

TE a9 n P (M) | EFHA(SD) | tvalue o
Pad | 337 4.40 0.53
AR Q)= 0.483 0.629
2917} w7 294 | 280 4.38 0.57
LR P4 | 337 4.10 0.56
AR A 7}x ﬁ : : -0.051 | 0.960
A A Aeld | 280 4.10 0.56
A s B PAd | 337 3.79 0.75 1.091 0.276
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94 280 3.72 0.69
Fo7 jjj;;i 2:(7) ;Lgi 8;; 3.658 0.000***
2474 A ::jjj 2:; gf‘j 8ZZ 2051 | 0.041°
oz g | 1A 1B :jjj 323 ;Z;g 822 0.103 | 0918
429 9% 54 :j;‘j ;:(7) ;i; 8;; 0290 | 0.918
e e EE P
4949 o= :23 izg 222 8;2 2347 | 0.019°

p(0.05 , *"p(0.01, *"p(0.001

F o, ) Ao TR BAEY AE SRR 250 1 9 3 AL, g
74, AFA) ) e Aolg vlmsp] sl SUER ttest AN Az (E

A Ay F3A ol t=2.104, p{0.05014, AR o] ¢=2.105, p{0.05014 A
5 59 2 9 3 AG(PAY, P A A, AT weh Feln@ Aol

7b de Aew vEigt v, Heirix| e} B, S B8R 71NN, A4E s F

AMEES] wE FREZEM) S Avtdoz vwe) B F 97 W 3 67) W glo]
7 9 A9 aFe] Me R aFED Fagte] w4 vehda e, ywA] 374 W
A FAA W, A48 Y5 FA, AN Joine Ae FRd 2F] BTFel we
AR FAHMY. & A= 1Fc] 1 ¢ A9 aFET d3Eol A g
FHe] pheo] FYAY Ao ANsm T, Aol td AT EOoP], AAA FE
= = dska e Aow vehgt

(#4-23) M=-22d 3F vs 1 9 37§ Y JF0 0 &o| 2400Ie=4)

T R n Hi (M) | EFHA(SD) | tvalue D
)74 Mg FEA | 192 | 4.37 0.56
e | AR A9 -0.645 | 0.519
=T a9 A | 425 | 4.40 0.54
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192 4.07 0.56
QA A H47H -0.890 0.374
425 4.11 0.56

2
milo
4
1
4

&
o
)
18

2
ru:lo
3
1
i

192 3.73 0.81
2/ -0.656 0.512
425 3.77 0.68

192 | 4.00 0.74
=na 79 2.104 | 0.036*
425 | 3.88 0.67

192 3.81 0.83
2784 71 A -0.625 0.532
425 3.85 0.75

192 2.60 0.97
44 71 -1.649 0.100
425 2.74 0.96

] 192 | 3.26 0.77
A2 A EA AR o 1.716 | 0.087

192 3.44 0.74
AR 2] 2.105 0.036"
425 SRS 0.70

192 | 3.84 0.83
AQae o= -0.802 | 0.423
425 | 3.90 0.74
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*¢0.05 , **p(0.01, ***p(0.001

i

AEAL S o #EA AFAY 29 AN e s, O 28, Al
B)o W2 Afo]2 Hmay] ele] EYRE t-testS AAIZ AT} 4-24)9} 2},

BN A% ger) £=2.591, p{0.0104, F84 o] ¢=3.980, p{0.00114, 274
2 71 A 7F £=4.030, pX0.0010l1A4, AR A]o] ¢=3.128, pX0.01A4, AJAe o=
7} £=4.092, p<0.001004 AFAZ 1 9] 37 A (A& =, d4d, T F4- 7284
A, AFA) ol wet folu|gt Aolzl de Aoz JERT

AFAT A7) A A5 O WE F 5 AFelA] Fon|g Aot gl FoR &

Ao} oAl Bl E AAEY F9E vs AG9H, AL 5 28 vs 2 9 ) ALY
%,

rr
=5

A, oA, AFY) fPu o B Aok Qi Aoz vehrk
g e BEEM S Ao wme) uel RE Wsd) glo] AF 9 A 2

Fol A%A 25T BEakel B VERgTh 2 Aelage B8 WFE M A,
BT VIZE g 2 3 BRAQ AFAGe] Yol Yok 4YAleo] st
of e o] vg) PHHoE ANekn gom APNY R e Ao H¥T 5 9
o ol Ak AFAG BYLEAY SR B o), Axele] FF FRE D} 5

= Ao Avta & F glo] AFAY #FneAEe] EdEE onjdivta &+ Ao
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T Y n Ha(M) | EFHAHSD) | t-value D
AZ 9 A9 | 421 | 4.40 0.53
WA A i 0.402 | 0.688
27} A5 196 4.38 0.59
R AF 9 A9 | 421 | 411 0.57
94 A7 ]Txﬂz oo 207 055 0.790 | 0.430
T . .
A% 9 AYG | 421 | 381 0.73
El T4 29 2.501 | 0.010"
A% 196 | 3.65 0.70
AF 9 AY | 421 | 3.9 0.70
=7 15 = 3.980 | 0.000%**
AF 196 | 3.76 0.65
Az o A | 421 | 3.92 0.78
244 71hA ]Tﬂi 5T 565 074 4.030 | 0.000***
T . .
3=
ﬁl(ﬁo o s | A EA 421 272 0.97 L107 | o260
wme | 0T AF 196 | 263 0.95 ' '
AF 9 A | 421 | 3.19 0.76
719 BE BA Hﬂi - e 316 079 0.353 | 0.724
T . .
Az 9 AY | 421 | 341 0.71
ABSPARN 5 < 3.128 | 0.002**
AF 196 | 3.22 0.70
Az o A | 421 | 3.97 0.78
AoiAe o ke 4.092 | 0.000***
AF 196 | 3.70 0.71

*¢0.05 , **p(0.01, ***p(0.001

St A Ao whE Afo] HES AT nhAlY {02 A7k o St Al Fol &
Aol glo] 7 A Aol & vlwaty] flste] dAujR] TAHEA (One-way ANOVA) S
ANBEL, AFEAA (Post-hoc) ©.& Scheffe's testE A8 Aal= (54-25)9F 2t}

g AR 47 B w2 ol AvEW = (F=3.797, p{0.01), FHA T
(F=5.636, p<0.001), F¥& 7ZIHZA(F=8.149, p(0.001), AFHAA(F=6.118,
p<0.001), AAAe Y& (F=8.879, p<0.001)- EAZE Fou|3t Afo]7} e
Th m3 Scheffe’'s test® Fal 47] ALY <129l o] & ot Azbe v 2
T4 Ad7E ¢ #-Este] WAlA A7l dT
Al A28ka glom Mg s=A(4.37)¢] 71 B 148ka e Aleg B4 E Y. 9
AR 7 e 2LE(4.16) ] 7P F848 A QAe v, M2 =d(4.07) 3 AT
(4.07)0] 71 GAl 148ta A& Aoz Yeisth thgog A gesol&e] el #d

se] o} AAEe] glo] FAR(3.9000] 4 FHAY HEES Hel WH, AFA
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Al o

1(2.83) ]

59| 7
44

=

2}
=
A7

1=
-

Z 7 Aog YEhTh F1 A}

B Aoz YT PAA 29
2 wAET 784 7 E dT

]

A

A

(4.02)<] 7}

1

S|

Al

(3.65)°] “&th
A=

1¢4K2¢3
1K4¢3¢2
AK1C3(2
42¢143
AK1C3(2

0.645
0.434
0.010**
0.001***
0.000***

0.555
0.914
3.797
5.636
8.149

0.54
0.48
0.59
0.56
0.59
0.56
0.55
0.81
0.64
0.66
0.70
0.74
0.65
0.67
0.65
0.83
0.72
0.73

4.38
4.16
3.90
3.92
4.03

84

145 | 4.44

196 | 4.38

192 | 4.07
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84
145 | 4.13

84
145 | 3.87

196 | 3.65
192 | 4.00
84

145 | 4.02
196 | 3.76

192 | 3.81

84
145 | 4.01

196 | 4.07
192 | 3.73

1 Az-s=d
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1¢4K2¢3
K1
4312
41¢2(3

0.068
0.087
0.000***
0.000***

2.382
2.197
6.118
8.879

0.74
0.97
0.93
0.97
0.95
0.77
0.73
0.76
0.79
0.74
0.71
0.65
0.70
0.83
0.73
0.72
0.71

2.83
3.25
3.56
4.04

84
145 | 2.83

196 | 3.65
192 | 2.60
196 | 2.63
192 | 3.26
84

145 | 3.06
196 | 3.16
192 | 3.44
84

145 | 3.29
196 | 3.22
192 | 3.84
84

145 | 4.09
196 | 3.70
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4. AlF
4. AlF
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*¢0.05 , **p(0.01, ***p(0.001
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Hapitt.

3}

(SN4) & #A

904, Bartlette] +3%

= 10 %

i
=

&

190, p(.001%

o] 3841 Bet 7S 7 gle g St

ARsta gle Ao® Ueyith

=2

to] A8 % 71527} 249 Cronbach’s a%k(0.888)%

[

2 A4

J

A

S|
L0184 AQAA A3, KMO(Kaiser-Meyer-Olkin) gte|

ikl 69.122%

A

=

o

=
YJehll= 354 (Communalities) & 2%

.1

&
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A% Azh x?=8273.757, AF=(df)

=
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(F4-27) 2ol ZIMel 2t sh=of| Cfst QQIEAM U Azl 24 Ao}
g0l Y= A | AR | EEE | age 4
a3le (F t C ‘—. g

(Ttem) (Mean) Loa%cir?é) naﬁrgg;l (Cronbach’s @)
WL AYS HHsE AL A Sl D
S ATTS) 3.81 817 754
Bk 4L Mok Re Fe Lol
(ATT1) 3.88 807 730
ol AT U AT Zelrt
e 3.82 807 762
v L. R RC) ] = AL 8o o
g | ERECEAGRAEIE SRR QT | oo 1 g 715 932

BAEop] Adand ve /1% Aot
(BARD) 3.91 791 731
wREol 49 Aeete A @9 ol
(AT) 3.61 729 661
Aol AQAGY e AT Aol
(PAE3) 3.77 715 650
T gioke BaE A4l o) FAAS
AE hla SITHPKS) 3.23 757 682
Wb 4 Qe Ao wRel 49E A
Gux] AT = SoHPKD) 3.43 737 652
ke ol AT F Ak T (915
)z AAed(xd B)e 23 At | 2.96 717 527
(PBC2)
W7k AgTh A9 + A DYk /1Y

Q9 S ) . .

e | & 7180] SITHPRCR) 318 1 6921 S8 1 gy

b U the Al BtRol Zeld g %

23] 4 ngzg &= 9= AL AT Yk | 3.32 .684 .586
(PK1)
e whe Howl AAIEA] ol A4
4 2 oM (PROD) 3.41 683 480
ke A%/ /ol2uto £ Aol 74
o TFstFol| ZH3H= Alge] Qlof #FHof | 3.42 637 438
Aol vj$ A%3ITHPKA)
ol Agelx 2aTY U H7) ¢

. ASHNAR?) 2.49 910 852

v SukuR-R FHJslA] EhH U= &2 A
[opnpe HgHolo FFsHA| HE3h U= &2 Ao 283 846 843 899
;g}ﬂ‘a—é q—(NAEl)

Hyolol] A ZAHA e F38 A
S NARS) 2.76 846 804
F AgE S Ut Bol 49& Adshe
qor 4 | 2E AAE HOIHEND S I i
Neroln | T AREE Uk Bgol 451S eleke
ol o 7:]‘__ B bl
E}%:]Aa A5 olsar AOIEHENS) 4.10 844 794 888
T 3 AR Wt BRel 49S AYsts
2 2% AeITHSND) 397 80 el
KMO=.904, Bartlett's Chi-Square=8273.757(df=190, p<{.001)
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A AATE A At BEEA AAE vl & 23, 3849 R sdehe

gro2x B5o AgwS YehlE Hit Ratior} 97.6% % Yeh - =& FHd S el

ol A% A4 1799 & 19<

A% 178%(99.4%) & A 23] Baalglor], #3129 ¥AA Z4F' A5
73

%1899 & 180%(95.2%) & B &s] A3

2 _>rL
)
IS
©
ol

3 Aog EAMEI

(E4-29) ByRor Meidel 2he| By A1

_j‘j?’i RS wake] % | AEABAF I\J’\; ﬁlz Chi-SQ Sig.
1| 1.323 58.9 755 224 916.579 000"
#2922 11 693 520 400.246 000+

gr | 2AvRIEd | g | ved e | deisaaag
et ;ﬁ i 1 792 084 043 797
2 - 611 - 503 515 609
23 A &5 H) 73 4483 A Hit Ratio
1| 178(99.4%) 100.6%) | 0(0.0%) | 179(100.0%)
2 2(0.8%) | 244(98.0%) 3(1.2%) | 249(100.0%) 97.6%
3 7(3.7%) 2(1.1%) | 180(95.2%) | 189(100.0%)

*p(.001
3) Whior AYMY §30 ATEALH 54
PARAE Bol Sle AUos BRY wRiol YW F3Y ATEAYA B4L

(H#4-30) 2rz2ok &

@9l - (%)
oy 23] AN &Y H| % T3 A

= (n=179) (n=249) (n=189) (n=617)
P ) 79(44.1%) 85(34.1%) 67(35.4%) 231(37.4%)
4 100(55.9%) 64(65.9%) 122(64.6%) 386(64.6%)
ST g 64(35.8%) 99(39.8%) 42(22.2%) 205(33.2%)
43A et 115(64.2%) 150(60.2%) 147(77.8%) 412(66.8%)
Agder 23hd 55(30.7%) 75(30.1%) 35(18.5%) 165(26.7%)
&y Agdgr 33hd 9(5.0%) 24(9.6%) 7(3.7%) 40(6.5%)
434 ek 33hd 18(10.1%) 57(22.9%) 45(23.8%) 120(19.4%)
43A gk 43hd 97(54.2%) 93(37.3%) 102(54.0%) 292(47.3%)
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B Azt OA HAME o m F=90.774, p{0.001]4 27 7t EAA

A
gk 2ol 7t A= Ao ® YRSt w3 Scheffe’s testE Eaf 378 &3 F A€ 9

271 &% (a) 179 3.81 0.69

H#E (b) 249 3.53 0.73 90.774 0.000*** b<alc
ST () 189 4.41 0.58

p0.05 , "p(0.01, *"p(0.001

AA7EA] F&@ell oA 2F 7] ztel& B A3, 4 UAA 7= F=20.277,
pC0.0014 BARCZ 3 to] fefn|gh ate]7} gl 202 YeEbsten, 9A14 744
T F=5.798, p(0.01o]A Fojulg zfo]7} Sl o2 HERT

T3 Scheffe’'s testE 5af 37 R HAIA- A2 ZA7Ex ol Qlejre] Ajol& 4

g AT A omet 54 St R SETERol A7 FeAe TP =4
%

= Ao e & 9ln
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. B | meas JES
T o | s z p (Scheffe)
AN ESB@ | 179 | 3.70 | 923
Folez | mBab) 249 | 3.79 | 906 | 0471 | 0625 | alcéh

< ATE%(c) 189 | 3.74 1.028
A7&s%(a) | 179 | 4.20 .949
243 &4 | H#Y(b) 249 | 4.14 .730 6.680 | 0.001*** b<alc
<8783 (c) 189 | 4.39 791

QA | AEA 2 ANEFH(a) | 179 | 3.97 .665
7;(]_' 2 ;']@HQJF H]84 (b) 249 | 3.87 743 4.510 0.011* b{alc
<783 (c) 189 | 4.12 .867

A71Es% @) | 179 | 4.10 877
8PP H844 (b 249 | 4.00 .830 2.016 0.134 b<alc
28589 (c) 189 | 4.17 .865

=

ofl | ofl

(
A7185%(a) | 179 | 4.45 .875
ZFARE/EE | B1EE (b) 249 | 4.32 .850 9.464 | 0.000*** b{alc

<8783 (c) 189 | 4.61 .954

ANEFH(a) | 179 | 4.45 .892
2437 g7 | H#EE(b) 249 | 4.35 .663 13.371 | 0.000*** b<alc
<89 (c) 189 | 4.67 .679

A1E%d (@) | 179 | 4.40 711
A7 2 1 | ¥)#E (b) 249 | 4.29 694 | 16.186 | 0.000%** blalc
AL () | 189 | 4.64 680

A71&85%(a) | 179 | 3.56 .681

AHEA 71 | B #EE (b) 249 | 341 516 | 15.659 | 0.000*** | blalc
P! <858 | 189 | 3.90 647
7HA A7 Es@(a) | 179 | 3.70 657

AT | HEd D) 249 | 3.33 680 | 58.341 | 0.000*** | blalc

<878 (c) | 189 | 4.24 .608

A1&%d (@) | 179 | 4.30 .668

A AL |1l
wartay | 1EE0) 249 | 413 | 924 | 12.252 | 0.000*** | blalc

sHTE&d () | 189 | 4.44 .861

ANE58(a) | 179 | 4.12 .992
AT A ¥ 844 (b) 249 | 4.00 .943 8.474 | 0.000*** b{cCa
<83 (c) 189 | 4.31 .891

p(0.05 , *"p(0.01, *"p(0.001
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ABSTRACT

A Study on the Effects of Work Values on Job Selection
Intentions Applying an Extended Theory of Planned Behavior

- Focusing on University Students Majoring in Tourism in Korea -

MIN-JUNG OH
Department of Tourism Development

The Graduate School of Jeju National University

The tourism employment market is continuously expanding with the growth of the tourism
industry in Korea. However, less than 50% of graduates majoring in tourism enter into the tourism
industry, while the tourism labor market suffers from a shortage of employment. This research
acknowledges this job mismatch between the job market and job seekers in tourism industry in
Korea.

The job mismatch is an issue of growing importance in the tourism field as it is expected to
cause losses due to the increased job search-related costs for job seekers as well as increased costs
of hiring new employees for tourism companies in the short term. Also, if we look at it over a long
period of time, the job mismatch in this field could lead to a weakening of the competitiveness of
the tourism industry in Korea.

The purpose of this study is to find out the factors that potential job seekers consider when they
select their jobs as a starting point in order to solve the job mismatch of the tourism employment
market in Korea. To this end, the research model was designed to use the extended theory of
planned behavior, which is a representative behavior prediction model, adding the anticipated
emotions as an emotional factor and the prior knowledge as a cognitive factor. For the empirical
analysis of the research model, a total of 617 copies of valid samples were collected by conducting

a questionnaire survey on university students majoring in tourism in various areas of Korea
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including Seoul and Metropolitan area, Daegu, Busan, Gyeongsang-do, Gangwon-do and Jeju-do.
The samples were analyzed to use PLS-Structural Equation Modeling technique for hypothesis test
as well as descriptive analysis.

As a result, Firstly, the intrinsic work values have positive effects on attitude to job choices in
the field of tourism, subjective norms, perceived behavioral control and positive anticipated emotion,
while the extrinsic work values have only a positive effect on the positive anticipated emotion.
Regarding the result, the students majoring in tourism are found to be more aware of the importance
of intrinsic work values when choosing a career.

Besides, secondly, three factors such as attitudes, subjective norms, and positive anticipated
emotion among the variables of the extended theory of planned behavior have positive effects on the
job selection in tourism. In particular, the last factor turned out to be the strongest influence. The
result shows that emotional factor is the most important variable in the job choice.

Thirdly, the prior job knowledge in tourism area, which is one of the additional variables, has
also a beneficial effect on both the attitude towards job selection and the intention to choose a
career in the tourism. In addition, comparing with the differences between the group according to
demographical characteristics in the influence relationship between variables in the research model,
it was found that the students in a four-year college and those who have experience in tourism job
market consider the intrinsic work values more important than students in junior college and those
who haven’t got any experience.

The analysis results show the large gaps according to the ‘university(college) types' and
'university(college) locations' on the variables of the research model. Between the two types of
universities, four-year university students perceive intrinsic work values more than two or three year
college students. They also have relatively more favorable attitudes, subjective norms, anticipated
emotions and intentions on job choice in the tourism area.

According to the university(college) locations, students in Gangwon-do, Daegu, Busan, and
Gyeongsang-do have more affirmative attitudes and anticipated emotions as well as the high
intention to choose occupations in the tourism field. In contrast, Jeju-do has a negative perception
overall with lower intention to get a job in the area.

The research model of this study is the extended theory of planned behavior that includes the
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anticipated emotions as an emotional factor and the prior knowledge as an additional cognitive factor
in the original theory of planned behavior. It is made as a comprehensive behavior prediction model
that integrates cognitive and emotional factors.

With the results above, there is an academic significance owing to understanding an individual's
job decision-making process from more various points of view. Moreover, the 'positive anticipated
emotion' variable has been found to be the strongest factor influencing the job choice intention in
tourism. So, it overcomes the limitations of the theory of planned behavior that has been criticized
for excluding emotional factors and emphasizing only cognitive factors.

The findings have been verified the suitability and necessity of emotional factors in the behavior
prediction model for job selection. Furthermore, this study has deepened the previous studies by
analyzing the differences between various groups in accordance with demographical characteristics
such as university locations, university types which could derive meaningful implications.

To sum up, the following implications are suggested. First, it is necessary to expand policies such
as the tourism youth internship programs. Those can provide an opportunity for the job seekers in
the colleges to experience a job in the tourism field.

Second, tourism companies should share their visions with those young people, providing
opportunities for mutual growth to their employees from the recruitment stage. This can help the job
seekers to realize their intrinsic work values.

Third, to make college students establish the intrinsic work values, educational institutions need to
offer various programs to grasp students’ aptitude and interests from the entrance stage in the
college. They also have to provide information on characteristics and necessary inclinations of the
jobs related to the majors. These could allow students to select the jobs that matches their aptitude.

Moreover, university types are found to be important moderating variables. It means that different
types of curricula and programs should be developed.

Last but not least, in order to improve the negative image and low preferences of the occupations
in the tourism sector, the efforts to enhance occupational attractiveness should be made by

establishing a long-term policy to improve the related indicators such as wages and working hours.

Keywords: Work Value, Job Choice Intention, Extended Theory of Planned Behavior
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