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<Abstract>

A Study on the Relationship of Corporate Social Responsibility

Perception and Welfare Consciousness

- Focused on the Financial Companies’” Workers in Jeju -

Yangshin Song

Supervised by Professor Jinyoung Kim

The purpose of this study was to analyze the effects of financial companies
workers’ corporate social responsibility perception on their welfare
consciousness and discuss the directions for future corporate social
responsibility of the financial companies and thereby, explore some practical

ways to ensure their corporate social responsibility in the future.

For this purpose, this study used the questionnaire survey. This study
sampled 4 financial companies with 250 or more workers in Jeju. Thus, a
total of 232 financial companies workers were sampled to be subject to the
questionnaire survey. The data collected were analyzed for frequency analysis,
t-test, F-test (ANOVA and one-way ANOVA), correlation coefficients and

regression analysis.

The results of this study can be summarized as follows;

First, as a result of analyzing the correlations between subjects’ corporate
social responsibility perception and their welfare consciousness, it was found
that their view of the corporate social welfare policy was positively correlated
with their attitude towards the participation in the corporate social

responsibility, satisfaction with their participation, effectiveness of their
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participation and support to their participation, and that their support to an
expanded social welfare was also positively correlated with the effectiveness
of and support to their corporate social responsibility. In addition, it was
found that subjects’ intention to bear the welfare costs were positively
correlated with the period of, attitude towards, satisfaction with and support
to participation in corporate social responsibility.

Secondly, as a result of the regression analysis of subjects’ welfare
consciousness, it was found that their views of the social welfare policy and
their recognition of the tax increase for the burden of welfare were significant.

Any demographic variable was not found significant to affect subjects’ view
of the social welfare policy, but such sub-variables of the corporate social
responsibility as effectiveness of and attitudes towards participation were
found to have positive effects on their welfare consciousness.

On the other hand, subjects’ recognition of tax increase for burden of welfare
was found to be affected negatively by the period of volunteering and donation,
while being affected positively by corporate social responsibility perception,
period of the corporate social responsibility and support to the corporate social
responsibility. However, their support to increased welfare services was not
significantly affected depending on their demographic variables and social

responsibility perception.

Based on the above findings, this study suggests the ways as follows to help
the financial companies workers enhance their corporate social responsibility
perception and the financial companies reinforce their corporate social
responsibility.

As for the financial companies, they are urged to concentrate their efforts on
the creation of a new culture for the corporate social responsibility and its
qualitative growth to encourage their workers to participate in the corporate

social responsibility voluntarily.
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As for financial companies workers, they should endeavor to participate
actively in the corporate social responsibilities, and the co-workers should be
induced to positively support and encourage the participants in the corporate
social responsibilities.

Lastly, the financial companies need to be networked with competitor
companies, other companies, public organizations, local autonomous
administration, NGOs, etc., to solve the community and social problems

efficiently.
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