creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86t AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Metok ELIChH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aeles 212 LWS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

Hape} 9 =2

71 oA e ot e 49 81910

ojzle]xe nlz|= %

)
I
=
&
K
=
£
o,

o
o2
2%
i

20194 12¢¥



l

22alo

o

5} Ao 7

o]
=

o)

Gt

< oA

7

o

JA.W.O

SEBET R

20194 12¢

20194 124



The Impact of Work and Life Balance Factors

on Turnover Intention of Married Female Public Officials

Hyo-Sook Kang

(Supervised by professor Sung-Jun Kim)

A thesis submitted in partial fulfillment of the requirement for

the degree of Master of Public Administration

2019. 12.

This thesis has been examined and approved.

Department of Public Administration
GRADUATE SCHOOL
JEJU NATIONAL UNIVERSITY



Hr

Aol WA o
1) AT BT we et e e

2) A+l

oo <

- 1

=i
=

0 w 1w b o0 o

o
M
o)
w

ﬂl

ol

1) 43 Agde] 99 7

B

nm.o

oF

—_
file)

o
0
)
o)
o
=0

,_lr”

oW

M
o

—_

2. o]

1) olHel=e] A

10

12

3. AdgdAFe] HE

12

e
=
M
T
B
=0

ﬂ%

oW

15

18

[
)

o}

—

NI

=

0

i
o)
o

=

ol

22
22

B

22

23

2) 93?7}/‘%

24



24

0

)
o
W
=0

ﬂ%

oW

25

2) O] A Q] I et

27

27

—

~H

&+

e

D =

27

29
29
31

xr
H

AT NI AT o

1.

o
!

o
i

fvzel

AIr

31

1 *}%155A} e e e e e i e i e et i e e e

31

34
41

Alr

41

47
49

49

ﬂw_wo

59

or

o}
=
pul

il

63

Y
=
Bk

)

63

Aol At
9. 17 0] AJAFE L A A A O] e

65

68

Al D A

Els

SEE

70
80
84

w
m
W*

el

M
il



1-1> A TFY Z7F F0](2014~2018W) «v-rvvveveenen s

<3t

2-1> A} W] FEO] TRY +vvrr e

<3t

—_
110

10

2-3> O)A QL] FPWd -

<3t

11

2-4> ©]%e]

-
st

<

15

)

18

2-6> ©|

<3t

21

o)
el
=0

25

sl

Alr

26

28

3-3> A5.9

<3t

30

4-1> A Ake] Q1AL

<3

33

38

38

39

40

42

ﬂ.&l

0

2]
4-9> JNANEA o] A3} of7fe] HEol nA|

4-8> 7§Q1573 9l

<3

44

<3t

45

ﬂl

0

1
=

4-10> 7H91EA o]

<3t

47

4-11> A5 Ae] o] 9]

<3t

49

o)
o
=0}

o2

3O

4-13> NA=

<3t

54

4-14> 7HQ1EX

<3



N\

AA
Bl K

=2

4-15> 71 EA] 9 2 Ay} AAe] 3 e

u}
4-16> 7H<ﬂl_5'_/\goﬂ Fq-% O]qu]l,:_ ............................

=

4-17> 7]./%7&%‘ 7&4 ......................................

_iV_






M
N
il

<

Lok ey 7

S

o A8 A%l F3

ot} AaAAT

ool Az AEAow 2 357} |

At

o)
el
=0

9
N

iy

o]

A
N

&+
o

o

Ho

i

o] Al71E. 1%

B!

7

o

Ho

o

Ho

N

B

To-

el

A

]
oo & Aol A

T
o
=0

ﬂl

—

0
)

TH

—_
file)

=
;Onﬂ

17 ofsiehaL A7)

x| &

o
T

)

= IBM SPSS Statistics

10452 AEA|

ted 37K} 7}

S

3 =
Elas

yS|
=

25.09F Amos 26.0& A&

—_—

jant

o

oF

fi%e)
o
o
il

B
i

B!

file)

No

i

e
file)

<
el

i

0

N

o
o

=
el

b
o

—

NI

ﬂ”
O
=

T
B
=0

_Vi_



22
™

=
o

ﬁo

Al
=

L

A
ax

- AREAT(ANOVA), Welch 4k

‘m_mwo

7}

aFQl Aol

4 o]

ISl

Z258a 2
AA, 71& o

o

o:=7b =A YERsT

Aow e

1
s

o= Yol

2]
4|

5% o

KeN
=

=
YA

le

okt

o}
o

A7} e A)

s
qul

s

At of7pe] it

LFERA T

=
=

o]

o

,.EO

e
N

s

]

<

%

el

iy

H, AP 2

i

_:A
al?

Ny

o}
N

oy
T

o)
&

71X

&

a3t dell o

o}z

T

M

G

Ho

N
Bl

X

o

=
o

9

- vii -



LR

R=Nye}
==

A, weba ole @ @4

A=

b

27} 9l

hyi|
=

7 s

TR
H

puze)

—_—
file)

A A

— viii -



1 970 B Y 2%
1) @79 HiZ

G7e FLa7 wAs dasel 2017 wAAE R Qs on Al
T} RE QO W o2 A F Qe Ao g4T nyFoleks At
slele] Fslo] ANEQG. ool Aol AF W&ol FEEYot Eab ol
o] BAR 8 e AYed BAT ASHUA $Rlqs 2517 o
9o gao] WAHATh EARIA 15~544 7]E 14 9008 57 B oA
o ANF 20189 Auty] AW gAY mEW AE o4 59 F 19

o]
1
o A} fof Fom d) AAwde Ax vk stk olsh o] <l4e)

K
o

o

ATH A3} Aol 7S A Yt o] o] VFo R Ag3kal ATHSmith &
Gardner, 2007). A= "k 134 o]4F oF 3vk 7d WS gidoz g A%
©] ‘2019 Aps| APl mEW 194 o IHES VMR IS FASHA 7
o= gy 9 M B Festthal SEskATH44.2%). o9k ol dit A
o] o] Fadel wet 7[Rt FFolAs GEHIFA 5 ARE &
g3taL, 20183 AFM = F 52AAE =T

o]’de] Ab3] XFo] HoluwA FHANS| A E AITFY FIF AEHH R
solva k. exgAlA o] 2015~2019d QA AN EA AR o] olahd =7}
2 o FFY v 2014 310,8607(49.0%)1 4 2018+ 338,489 (50.6%)
o7 A&HHom Frhsgla, AWA AAIFY FE 20149 126,483

.‘?4
(35.4%)°1 4 20184 158,152 (40.5%) .2 3] F7}3F% ).



0[(2014~2018H)

K-

~ o)) o o
R ™ =) ) ~ LN "
[ee] o < S N~ — S
o o | oo o | ©
< O (qp] LN (o))} LN <
N O ™M ™M —

LN =] ~ o~
Il | o o ~ o)} ™ ~
Sl | o ~ | o
o LN ~N N I~ < ™
N o m ™M —

(o)} LN ™M o~
g < ™~ fore) LN < I~
o o | » — | o
o LN o <t ~ o o
N O ™ 132 —
™ < o — —

Tl n | & o | ©
n | o | N M © | & %
= N M |
= o i < O e) o
N O ™ ™M —

— (o] o~ ™
.m_||_ LN O o o) 0 <
N I I R NS A Y

V)
SERNEEER B
N O ™ ™M —
| o _ o
| = O I -l O
Bl I8 | X0 x| & | %0
[s) [}
Rr P
IH S
_|__.I I__/I 70
M K

AFSL ALK, 2015~2019)

At&: 2015~2019

boh el 344

3
pul

a7l thol Ao}

Nfo

o]

U

o)
O
i

o
B
=0

!

A
e

9

=
e Am

nwe] ust Ajsh A AAE T

SRR

oL
[e)

o} ey
HstE gHAl WA Qo] B

0]
AR

al

o}

(e}
A

EREE

%)

F7F Ay ] L

5]

= %

UAA = o

=
-

[e)
g

o] ]

=
=

sdets +44

o] wrjal

Al E) e

ZY s

2g

—_
"o

oF
N

i
H

SER P

)

4 Q140] gl wel )

A3

23rhe

Nfo

o]
=

v okt

=
=

NN AzEglen], Ak Welsk SuEo] U3

Aol o] el ik A7k AL ek ofol wet

—_
"o

qmuﬂo

B
=0

ul
ad

o)

—

0



of theh A=t

Ho

o

T
)
=0

7}

Q]
=

2 AFHAHEG ] 9, 2011). o]

bl

S

vAE S AL

o
_ﬂvﬂ

drl 9, 2011).

2) g3 5X

o
o
=0

1
s

Aol A

=

o ek wekA

-
R

gl

e AFEA

)

Azt ] FY} 049

w
=0

T

o)
T
=0

T

—

0

o)
=

= o

AR, 7]

!

TH

No

= 71& o

A7A}

&

olo] o



1) a4

bolom, A

A5

S|
=

Nlo

bl ApAZAN] mE B

R

=
=

=4

Ho

ol

e 20199 109 15¥¢%H 11

X
alg
T

o

o

A== IBM SPSS Statistics

25.09} Amos 26.0& A&

i

S|
e

, 4HEAHEEA (ANOVA), Welch #4HE

g

_@2

2ot

SEE AR, 944 9

2) gqto HA

(29 1-1]%

1
s

A2l AN

=

(2 1-1] A2l HH

L wm
H = K
._.ﬂ_._._ll
iy WAW
T o_o|_
_.T_.To|_
8l g I+
Bl
)
Klo or
o <0
| Ko o
R — - NI
zr Sy WA
| _H_.__A.o_/x_uM_.
KIr ]
)
of
-
0
. *" 20 w1
= 00 XMW RC b g D
Tl andrar
K K o Ir
Bl| BB — W gy
O_._A-_._.__A
<k
gl
A
80 |
i "y R0
T ..nm.__.__l
=x=m =0 K 31
= g °F
=
()
RO R H T
" F or m0 !
= or o o ol
=
Bl Bl Bl Bl




ko3

T
=
T

|=]
s

=y
-

1970dt] ©]

-

of wel A A

SE

i
]
i

o
pul
s

-
s

4, #8S vleth

A8, 2013).

1

0]
P
T+

oL

5]

FA A A
AT} F,

I Ao #3(Work-Life Balance: WLB)el| t
[e)

A2 E @1 0 ™ (Morris & Madsen, 2007), U= F

Q]
=

AEvic vhep

o % oW oo B oW oW T P =E o

= woo g
MM.H ;JM o oK T o %.ﬁ il Mvu 70 o %o
B4 PR o [ p— = 2N &
RO T, o B X B
A K oo R T T 1o o ;
o o~ o | =y mo O
“pxg, iR EL AoE S
~o r e 0 { i ~H
uaximxgaof%mo%i o - T %
%o Lo = Mo TR = o I~
o X e R R
g o N NWoom oo o S T W F
N CRNCI ST R o B
HOmU oo N At gy 5 W - b
G TR = N A
- 3 P80 L s - & T (AR N
0o ; ~— X 0
b & T o= B ok T o zfﬂ%%
5 ©
R LP g dwy Py k
=% % e = T jnd IS o on I
7L } Z_l S 2 ﬂ & 71_ —_— ox XU ==
o T = N < X R
o =m0 o O 5
2N o o Mok E® o = ke
o ~— 5 O ~ = —_— ,m o i
oo o N0 o S o C ! T
A wr o) i ot T .= = oy !
) Mo S = ) B
o ooy M S W oz oz X! oy o
PE s ST Ex® owm g
B o
- R T T
T B < @u 3 X R B o o i) Nlo
wmor B0 & M. R B T oo
T 3 S
) T WM Mbrf dﬁ o o BE o WA ) 5l ﬂru blo
! o [\ e —~ —_— ,L&l ‘m_,u
ﬂl 0 = Ay B <0 Eo o = o ﬁ i —n
o ~ nl 0 wR . T X0 @O o o el Mﬂ_
= HH oo M L ol oy A 1 B = M_m o "
LIl . X R L
" ™ ~J x o ~
G A - - R L B T o<

2008).



Aol Aoz

47t 744,
A

Fefetar &t

s

ban gkl sl W e )

5]

22 5424

bol arg

S

o)

A3} A

-
R

At Guest(2001)
& tolg} A9

A
b 7

S

[e)
T

F3it). Tausing & Fenwirk(2001)%= o] ¢}

S

T8

=)
=

g, Atalo] AdiH o=

sl

‘0/]

g
A

e
o’é‘7<

R

T
B
=0

- X
LI = |

\ehaL o 7]

o
AR

of A3} UAE ALET

E

s

7z}

= 7
A el ka1 k.

gl

T8

=3
1o

]

o
1l

o

A& (2013)= o7

=13
=

uho]

b,

S

oo

3
pid

= AHE 9]

R

s

3 A

o)
=

)

AT x27]°

AE o] AREE S St

R

]

o
A=

9] 7l

3}, 71= 23

)

=9 °

of g z3e] Ao wol

B/

b
KA
)

el

IEREICE

Aoz

)

-2 utetel A

., 2009; =4, 2007),

AN

A

2013; &

&,

sl A 3

- -
T R

Aol M

O
R

2, ol 2019). wEhA =



L4
=

"ol 7}

o

e
[=}

ol

A

t

off A K|

f

F

= 0| AlZkat of 4 x|
Ao Al

ez @ 2ottt o7

f

7
2| El

Ab
(=}
of

El

-

A
(=)

M-z=Zota &0 el =229 ot

o

M
(=}

Hgez 7

=
=

AR}
Guest(2001)
Clark(2002)

Greenhaus, Collins

Tausing & Fenwirk
(2001)

(2005)

-
[=)
[

=0, ¥

AT A=

H

=]
o

=t X|54(2013)

01')\
o

=

Ht
Atz AFXZE M

o)
T
=0

=

—

0

Ul = AA

1

i IS

T

SRS

el
L
o)

H At} Greenhaus et al.(2003) & o]9o] I9S 714, A7, A7/,

HAm AR BHeton, Frone(2003)S o]

[eXXe]
a

A

3

o 7

Fhell whel AFApulch o}

o
o
=0

ﬂ.&l

—

0

)

A A,

9

3 AR FEL 9

A



3o, A%t elzkel A A G 3 23} ol FolMek Ak stk AES,
o1 (2016)& A3t AT S A} Abg, A3t ofvh, A3t AANE Al 7}
A Apgom FREG £9 A3 4B #@e] Aol e At 74
Fg A3} ol7ke] FPe A5 ghol WAHA Fel7k o] Folzl Fejolqut

AQYE FFe SApEvid Aol 4% 53t ol theshl o)

032
o
S
>
>
ot
e

AR g 9

Greenhaus, Collins & Shaw(2003) Q, 7P, of b= X7 7|d, = o|Mgt

Frone(2003) o Jtd, &

a1

o
2 tE o7Hoivtd e, dd), d3@s,
482, HEE(2008)

AE71 70
oA 9/(2009) CHOIEHA|, Haat &, AZat o7
ME=, 0/0]F(2016) A, 71, o7}, Jol
o 7144(2017) A I}E, o7, M

Az ARRZF HlAT K2 E HELR 7Y
2. O|Elo|

1) o|xlo| 0| 7

o1 F olaaty] FaAE oAt o Hwe] AW el F old|d Bast
o 2474l THACEAY A4S E715m 24wk 4

F= Witk (A AE, o874, HAA, 2012; Hom, 2011; Mobley, 1982). ©]

A2 ol erts AAsk FAZE EAA A=A ofyH EH o] d=Ael



rlr
Y
i
)
ro
1o
Y
=)

S yebdt(Meyer & Allen, 1984). o] &= A o] 7
gt AR 73 E e A EA RS Q1] wiAY WAE
43CH(Tett & Meyer, 1993). o]F o= A ALY A4 n&AAES St
atal AgS wuEs et A FAREA A9 AjiH

A9e Wyds 9=E 25 ¥ (McDuff & Mueller, 2000). ©]#] 9%

o2& AAHE Held oA oldel dFZWim Agste] AA olHoz

o
o
ol
v}
rr
)

o

i

AZAHHPrice & Mueller, 1981; Steel & Ovalle, 1984; Zimmerman &
Darnold, 2009). o]#2 &ALl 225 ov] W= F97F o] Fo)xl &
HE oujstug Amaa 4 9 A3 giotre] ofggo] Utk oo o] A g9
E At Ndo=A oo et B A7t Iy H du(HAZL, A
A5, oled™, 2017, 4], 2018; Firth, Mellor, Moore & Loquet, 2004).

olg} o] ol FAFAHAY IFHEE YEHHE AL 9, 2017),
259 #EsS olseteH F8% %S st 8clo® (AT AHIEA
2005). o]2f& oA o= A FHAAN FTaGA thFol Ao sk ARRES
= AR TR gel, 2018).

=



<H 2-3> 0|Zlo|rz9o| 74

o 0 ou &T

KIr 3 K0 31

(<) ol KM KM

o 4 o ol

R HK ooy

[e) i K =

- — | = Klo ol

K | o <

S o N W W

al & AT A
BN M _Mo o
o | & | <o oo ofu
) Kilg K| H 8 ap
<t PR B = K g

- T AT = o

) wK m_ﬁ B ol o

o) e [ T L

%0 5@ © %_u ol i

._.7_.=._ O__._._ {0 Mu.._l - _A_.O

| = 0 14

ol W_M mw L R =

Rr Kilg YW g T oar

S B T KT R

o
o

5 ~ &| =

® $ T|lD| @ &

= 9 0o|g ) <

- T cCc| —

S % 55| % s -
~ T T aol2 g )
K |13 > < ) & 2
(= O & 2 > - S
Bllg & 5| .| & E

() K] £ aV.ﬁ = O

S g §|l&| B =

g 0 g = —

£
N

VS|
(=}

g Hgoz 7

AT A=

E:'OH

AR AR A

Be A7l Aagol gk o] H 9

1

9%

|

)7

ol
ol

s

1%

o

Q

4+ AHCotton &

Tuttle, 1986).

o]tH(Cotton & Tuttle, 1986; Marsh &

H71 W&

S

g

Mannari, 1977).

A " H(Cotton & Tuttle, 1986; Price & Muller,

=
=

o] Slol o]AHefrT Fof

]

“
o] =4 yEeEFIFTtHL. K. Waters, Roach

-
R

e At Cotton & Tuttle, 1982; Martin, 1979). 2 & o]

& Waters, 1976). 7}=5<] 1t

_10_



|

A

o] ¥

=
=

]

A
4

Fod ol

°©

b

S

] o
=

A
4

B

9

_(‘)4

Uebdth(Cotton & Tuttle, 1986; Martin, 1979; Price & Mueller, 1981). L

=

o it

Fol AW o4 e shAl

7=

14 E0°] ¥v+= 23 % JH(Muchinsky & Tuttle, 1972).

o

R

3

1}

=

E%] ’

R

-

2]
A

A vhend

atef o

=

)

o] A& UEFATHCotton & Tuttle, 1986; Porter &

0§

1

Il
=

ol e} 412

Steers, 1973).

o

2

T
Gl

O

R

0
Plo

= o
=

J

A
~

o] ol
3
[e)

o] 2 Eo] stopxitt. B 7%

=ol 2 tHCotton & Tuttle, 1986; March & Simon, 1958).

2 7 e A9 7

I

_11_

Xt&E: Employee turnover: A meta-analysis and review with implications for research(Cotton & Tuttle, 1986)



X0

8l
=
10
3

X

Al

o

O
=
o)
T
=0

,_lr”

—

1

—

0

il

)

~

el

A, AH 32009 71E o

—_—
file)

are] Aol A= .

M

T
o
=0

o

= YEbger, o

el
O 1o

@ #

g 227} vrolAlt.

I
AFAE

To-

o}

q_mo

,._mvﬂo

)
o)
o

7
N

Ho

aiz

il

o

o

1
R

nl 9](2011)

ZAWE=(WLB 2253, WLB A

5o
Y

B

S}
=

(L3 &bl

¥

|

Awe] A#E)e e

2]

A debeth. Aot )

5]

CRE
4, 4007t o

SEER="

=
-

Ak, Aol

=
8~93to] B Arct guiHow v vhebdk

1]

_12_



el

= 30~50th AdAl Ayta 7lE A

19121 (2016)

A
o A8 AA7} Az

g]

g

Feeney & Stritch(2017)

EE

A

A

el
700

Jmuﬂo

o
o)
oF

0
)
o
W
=0

ﬂ.&l

—

0

H7] Witz AA E AT

S

o415 ugolo}

=
=

njste] ol o)A}

S
T

Starmer et al.(2019)

g el we A% gael F¥st sb

AT-oh=

=
L

7]

g

]
=i

bgon), olgol Wamt 7hAl

o, AY BB g IR

[¢]

8

J 2, @

—_
file)

o
M 2=

3|

]

2N o
1 u

A3t7)

d3t wAC o

oF

O
=

T
w
=0

A

o] 93 9let e

by

bl

S

= A

ol
>
=0}

o

ol
Plo

o
N

ol
o
3]

o)
el
=0

LFERA T

jari
file]

i

=
;Onﬂ

_18_



%)

T

k)
pl

s
a

7}A|

k<3
ar

x‘_j‘_/ﬂ,

=]
A

¥ R ETRRE
~ ﬂl 21# N N 0
4 ? oo o
« T Y
z FE¥CTZ
< " i
mw M.M 5 g8 ﬁm X
oow = B E
- =
,UI ,Ul ﬁa ,N_.w ,UI E ,mw
R ST =
wE g oW w oW .
0 =0
ofp mﬁ ML il wa o m
o B
© Ty T ooy
2T Lo E
ez ow kT
B oo W~
I ! mﬁ B o
oy ww 0o
U S N &
o Nd ~ oy = - m@
X ol =y = o mr <
. @ © o AF
R oMo om P
Al mw wm R
@ S P _L&ﬂ _Lﬂa
r 0 ao 0 No _ZO
ok N
R L I S
B OB o} T O RN

_14_



2d

AE
L)

2 T2 MRS B0

X}

o

a
[}

s

F

7
a

A

o

-~

Joll
ar
%0

ol

o
T

O| %2l =2t
XIX|7}

2ot M=H X

2E| A0 golgt A

=

x

o

SN
2 XX, A KIE|, 7

=
[=)

=
I

t

=

ARZO| Cf3t UEE7

X &

E]

o

&

deo| 7
gEo w2t 7t

XH ol
= o

It ZhAL

4

o
G
(=)

GEof mat Yup Aol 7

utat ch2 A LHEHE
Off XtO|7h LtEHE

LiEre

AH BEE, &

sots

oM UHE

2

E
il

S|
S
ol
=

XM= 82
k=3

E, Me
HHE Mg
of o8t H(+)o| FBS Liet

S
TT

A
24

3} g,

Ch&

|

Ho

AObD} OJAF

|

Ho

o

=

HEy o

Ab A

<
Tl

WLBX| =

A=l XX

2l
=N

LHr

-

T

ohu
oF-

kio

0

Al
=

=

=

Hgez £y

=

A AT

AT A=
}

a4
1o

H
S
-

=]

ARRt

(2009)

AT12((2016)

(2019)
(2019)

Starmer et al.

o] 4 o] 9}

Porter & Steers(1973)

PN =S N o

o

jj
T

<

s

-
s

M
sl

NI

I ol Ike] A o

=
=

s

=
A 5T

w4 9)

l

%

o=

_15_



[e)
R

LHERS T

=

=

(=3 A
Coomber & Barriball(2007)

oS
jint

el
_foo

‘.m.o

1

4

H71 <14

7} 27

A7 &5

3

1 A How

-
1

I

7}

<t
3

Fouf 7

131, o]

3E

=

Ak
ZAY 2T )7y

=
=

j!,].v_—

3

3

A}
A5 oA wrt ¥ e

[e)

3} o)A oo

ki3

Aow Ve,

A
-

(e}
AT

A7Y

o TANA ZAYAT2] w7

o

a

S
S|

=
ol <, #<U%(2013)
-)

(

XM
Nd

==
i)

o)

b7}

g A
SR

1

s

}I\J_“v
7]

=]
-+

[}

=

o
A

T

b
, F215(2018)

ol 4 A
%%

454 (2016)

)
S

—_
file)

iy

q_mo

_16_



min

i

+(2019)+

KeR
-

A}

o

ol
ol
i

—

NI

Ho

KR
| .

Demircioglu & Berman(2019)

3%

Els

Ao 5o o]

9717} o

|=]
s

Al
=7l

gl M

0] =
AN -

al

83 BAAE o7

B

o2 Wil

7k

b

57

=
T

42 e

T Al ZHA 13 Sl H

i)
<
B

M
o)

—

NI

T
jp
T

NI
)

i
fite)

e

el

Els

Al 7 oF

o

A

1.

] o
=

NI

% EUEA el o

=

o=
T=

degoEn o

el
=

o1

of o}

= olgelmt vl e

Jwt w7 ehgn 53 $EE

2]
A

PN
AE 45 o

2-6>3

-
it

3 <

2]

_17_



=
10
xd

X
ad
il

ol
KI

2-6> O]

<H

FyeEc €52 1

=
(=

t

.
(o)

= 18

1

0

=2

Ka

oju

3

[e:k<1
[SRS

=
[

T-NA I+

23}

ra

of
100
B0

od

=
.

S|
S

8+

k

()
e

o 72

ofn
100
80

ofn
100
80

T

bS

ME7] SOM EA

iR
[SN=)
AE

Ho

=
=)
=

wjr o
oF 300
KM 80

oo olgf (+)H2= Dj7H=|A2 DOf7Y

Ch&

A

SAH|

ey
o

|
P

L0

Ho

oF
0

ofl

<
Tl

0| %

£
o T

bl

@0
al

LHr

O|2lo|

£
o T

0 14

[¢]]
Rrr
o
4r
Ko

Hgez £y

=

=

o|Zlo| e

=
o T
417 AR

o

=]

AR}

Demircioglu &

Coomber &

Barriball(2007)

Porter &
Steers(1973)

(2019)

(2018)

(2013)

PN =S N o

Bl

3}

KeN
=]

APAT-5 A9 o

T
w
=0

T

—

0

file)

M

KR

el
o

)

T
w
=0

o
o
=0

K
M
il

X

ﬂl

—

0

B

et

T

_18_



ez 4t 7H

2e

Geo] o 27 e

P =]
o T

3

O

]

A
=

7

A

o173

& 7)E

T

T, =891(201D

L=Ne]
© =

oM 7hgemel &

o)
=

o q,

7ol A 2

—_
fife)

|
!

el
_fOO

bl

KeR
-

29 2%

o o}1]7] ]

—

B

s

N

A3} 7}
0] v T

2

of w9

o

T

b

QL

[€)

=
T

<

A3t 7]

2

e

2
=
[€)

L

<

l

Ghayyur & Jamal(2012)

3 v

]

4

<]

ﬂ
e
]
M
o)

—

NI

bl

s

o mA=

[ez]
=2

oM 74 9

Fee

=

A HERg . 7]

o

i

Jepe A94 A

=
=

FA YERstE

()¢ A

o]

ez 714
%

ey
-

=

=

A %= (Dependent Care Support: DCS)%}
=

]

1
o

|

e s

F

o144 #At
3

3}

o

T

2ol el 771 7 A 2ol

]

Zj
014 9]

[

=
=z

[e)
=S
=,

Foly, HF7tEA|
AL HA (Flexible Work Arrangement: FWA)9] g0 thal] AA}e

(2013)

]

e

°](2015)

[e]

A~
HE
o] IR
H=

4,
I
=

I

]

AREEt=

=

s
@ A()2) ¥

-
1

T
)
o)

—

0

il

—

Nd
oy

<
o7

oo Ay d3 Age o

[e)

=

=

F+)e A
— 19 —

}

3
pi

g]

o
T

e,
Aslani & Fayyazi(2015)%= o]&o] A3} 2

°©

=

}

jus
R4

)=
-

]

e wi A
Z(_'

=
=

Al
K



epa.

M Fa, olv94(2016)

g

Al e 7]

KeR
-

Aow e,

A=

KeN
=

T

—

0
]

N

3} e 2ol

FAel

Sk
1=

KeR
-

<(2017)

17, +%

FaRs]

A7 s} Age) Z@ AAA

SIRE R

'Esc}:

3

of ]

o o] A

of
100

1

i

a3

T
= %23

ARSI A XA Foll A AL AA]

3

of tH

F

o,

e

A
o

HO
0

N

—

<P

O
o
A

o)
o
=0

7142017 42719 S2AE U

o)
NR
-

0

e

T
w
=0

oF
~
fi%e)
8o
o

o)
gl
=0

o
o}
oF

M
o

NI

o]
=0
O

-

—_

<H

Ak ol

Ak ¥FAF(2018)S

=L
=1l

—_
file)

alow YeEpEth

g =89

A

]_
ol, AWI(2019)= &&7] 7]

= 7

o
e
]
M

Q]
=

R R

=

SERE P EE TR E SR

nH

—_—

—

0

ol

3

T

ol

(+)¢]

vepley, 7sE7

as

3} o2 o) 3k )

=
s

7+ €]

7}

]

[e)

_20_



=
=

HPAT

§_]_,

o

Al
A e A

EEk

7k

3 Age] Z¥ ol Hemele] ¥

o)
=

A

A F7HA]

stole

22

SR

—_
110

!

= Uk

1
s

(o]

O >~
ET%

kS

0

)

o
B
=0

o=
10

X
md
il

-

R [o7F |MT |RRC |0HEW (RO RS H |50 ool | T W0 ol of _
80 T 4o|oF T |K 3 - Kl o =5 |y IFROKrof |’ 20 | %0 o] #0 | 080 B R X
orl= %0 T B0 Yo ol Tl 0w ol K ws 80 KO| &l 1)
m_.%m__umm_. Wm?wm___ WEW ol_En:m_%ﬂ 5 M owmﬂlemmoT___)_ mwoo____
BT HE (SR EL |(Rmo s Wi kg I %
wmo_.:._w_ @.ﬂ_/lw_lu_.._l o__._._ o _|_|_ |O__.A.._A|OE EH mm_._._ﬁ% L_A.o o__._._ﬁ_.\m._._.ﬁ_.u_ aH_T |_I.|H_A|_ 50
g 2R 80 Bt w_ a1 ™ o SOFgr X0l I O E X% R | < R %.I
I B k- -y me =l Tas @ o 2B | < o0

TR L R L e s S S of Xor|™ & gr|0M oF KT 14

gomTL__m._mo__W .._Aloa_._._ Ko wr RCRIOT o [gr of <0 m_._._._ =2 ou = qr 2L kp Y X~ ol
wuxﬁWmﬂ&mMngo__ol_Aoam x._MEw_ﬂx._E_m_uﬂuo_amu Ko _%w_nf\m.nﬂ_w_nﬁum__‘ _.__|_.wﬂ_.
o040 iz ofl o | = < =3 <] e = B K o —
UL oK RReE T AHERLEIRRTAT peERlalne | BN
— {0 - 1< 7 b || .

Aot ok mE |2 R B e SR Mk W - 2 57 Ol
Nl o mmamjo sl Fw (B S L E K o] B | _or|_ S okor| W o K
o|_0woo|_ ao%a*l_:_ool_%%mwéﬂﬁaoél_o:&aool_ﬂ ol r| ol ol 51 gr| ol 10 ol &=
gl (R0 BM 80|31 N AU ﬂoyu.:no%nmool_%_ﬂa_euﬁﬂomoa_em_ _oﬁm WEE%WLQE% %0 ™ of
R HAINCT o ~ — Zo Pk 1 AT | = | X0 . Vsrro| N TR
R I A T T O 08 { i IR o o< - < e
5] JE T RO RK|FHSH N pEFN A Mo S| R T XR|ITLE =)
ol ofn & |3l ) Mo| = WU = | ol MU o ol < of ofo|ol £ of ok I ol £ 7| ol rkl | ol R0 &0 T | ol RO o | ol T L4
ol o mﬂ 53 5l oy L

= 2 70 H K 2 T CI - L lm K
=0 m_.m_mO = O of _ of o KO - N K Wu._ux o F._ste._
|l o< do | @ | o ™ kT T lmx| 2z Ao
Sl oo | Mo Ko ol Ho 0 o o B0Ko| =Ko G | fo
au | N R EE B ~ or |3 <3

(53 <

F o LH W 5T

aooE_ ujo ujo T80 oE_ 5 o mmﬂ o oE_ 0 oE_ B |0 o7 | B0 ujo gr

Tkl R N NI qW_ rhl P Wm_“_ ﬂ._ - _A|_| - = P Tkl P Tkl Tkl P Tkl ] ok

oS | o ol |oiTO g | WO oo ol |orxald | orm or i
El B | By | By (aPat|TEFS Rola (B0 0y BRWg BH Y Ry
Bl T | Dot | Nar (mlmEE oo ERECH | Cwra| Cor| T wrrol| T ROl D 4 uo ol
= Ok = RC =ORC U ERC S 3R g m R DR B Ar ok | F R o X OF| & ow RT|F O K RT
olgr | ol | ols |[<IoWMK|lsas T 71| WROGUK |6l KR ollS |l X &K |GU0S|olRMN S
Al 4gr | w4 | Al dr |md 4riml 4rdr| ml =4 [ml R0 4r |l 4wl RU4Gr |l 4 |ml RN 4
Wrko | urko | ko |Hr Kojur Koko| ur  F Ko | KiKo| Ko |u KIiKo |urKko |ur = K Ko
o~ Lo~ . of ol or = |80 A R
%3 mwm 8y | R <H %0 9 | Ei ol 2

= < et [ ) A ] —_ - = —_ < 1< il
_.x_. S| g 58 ar & A ol i .mm SHC OF WU TS
al mR | e | 3% | 58 | @8 ms 28 |48 W& | m& | =
KF® | o0 | < E = = 7 22 |k = RO 0

e = H (G} K B wo ) o =r %0

N K o s [l | T ~O T

Hgez £y

=
=

AT A=

H

Sl
o

PN =S N o

- 21



T2 A

1) A2y

ﬂ dﬂ ‘.OI _Z]# JHL MV.H.E ' ™
‘m 1_#' R . ﬁo ;OO
— B ™ A s B
o A o
M m m 9 N
T P omE B o
NI - c.:: S NS or
o ' W = RT
)~ A~ =)
0 mo 0 = _.I
o) o) e o o
of ®° ® o N
— —
o ™ Mﬂ = o °
_ ol
M = o 70 Ml o L Ko <Ir Fd < y
= o - i XH o Bo A
0 T )
T how
z N ﬁ G m%
WPom o W
G b oz B%
o — —_ ~
I
G N TR
oW om )
ThE ST ~
Ho T o= T g Mo
O fite) Xo I s
ECE R T gy W@ ¢ B
—— O#E X —_— AE ™ Im_, =
T oo K — 0 | 0 || w0 || ®o = X Ok
TR i | | ] B oW
= = S o lar||ar|ler ||| « & = ®
or AR o m oo R0 ||~ |] %O Tom oL
o2 ) o o= 0|~ [T [|=0 = Hr o0 b
Moy e B < === Yo
ooy RO @ﬁ o Mo T w_....__“ st || au || au g g
k) ;Ir,” ZO ‘_lﬁrvﬁ O#E E#E o ™ w@r
= op F N L, ¥ =
S I
o WoE < _ —
o - i r @0 B = 5l
) % o o W oo W \_ WHr md B < o = B <= Y,

ATRR e M w®

_22_

[1g 3-1] 212y




2) A+7H4

o
o
=0

of gtk wEhA & AT

)
R g

FaLat

°©

oFS AA]

R

7E

1

s

7 =

K

oju
100
80

._|n_v.|_

orl

78 1. 7|12 o

Z40|C}.

ol

=
[—

7k 1-1. 7

-

<2

OjE Ao|Ct

O ZAOo|LC}.

7k 1-2. 7|

ol

7t 1-3. 7|2 o

Oj& Ao|ct

O ZAOo|LC}.

& Zi0|Ct.
7tM 3-1. 7|Z of

I8 2. 7|12 o

4

O|C}.
O|C}.

_|
_|

I.
I.

L+Ef

LtEL
7tA 3-3. 7|1Z of

4

_28_

10|C}.

F

L+Ef



of 4 ]

]

A4

of Al A7t}

=]
X

A

3}
=

ols]e] 4

Q]
=

7}

]

[e)

™o (e o <h o5 KO %0
P oLF T w LB o
Snoge e B 4+ 3 )

)

Moo o O

Aé_ww % 9=
O I T D
TORON R o o) W M#ﬂwﬁm ixwm

T

T

Mo o I

w o oo P2 og = M P
B oo W oo TN ) )
e T i)
o B R o el 70 =) B T oF o N
& a o T T 3 N i

o o MU~ o

N S R wmo w ° "
EE — lo O«L ~ 0 X iy . —
R ooy L T T o Rl
ﬂ_tw H;l — ‘Z:l — -
L L -, A
fd) N - o
R R S ®oH
o op oo o o B BT ()
ﬁo ﬂ_DI ﬂAro JO ﬂ.o ,ﬂol o m,w Jﬂ Jl Jﬂ &o o
T oM R R o <R

o9 = =y m A A~ T o]
< R B o o _ o = B0 W
= o . 5 B g =N R
- —_
Waﬂwﬂﬁ%% S LD

— 0 —

0ozl 2 WO CRN ° Eu. &}
0 e o N 0 . I o . \_nﬁ_m o
.m_ T o S R 0 x
T oo row S Mo B o i kR CE
S B —~ B oy X o3 _ = ©
O - IC L LR < B = o
oo N o B R Y )RR OH 5 T
PEERRE T Iy X g gw
L G TR 8 o 2%
ST AR N SIS

571

13

&
Tl

3

A
=

o

w ol A7)E AlEs

‘o)
=

b
— 24 —

°©

d

7H4 3

3

A7) e Al =

), AnkH

5}

-

1o

o)

o,



= A

1

I 5

I3

LHER 7] 9

=
=

gHe 2715

@
9 tH(Floyd & Widaman, 1995).

°©

e

1

s

O
il

A

-

H
agtE 74

o

5

gl

sttt

g
‘5

el
H

—_
fife)

B
22

al7)

0

il

fife)

0

Ho

(2008)0|

an
KO0
ol

4

3

i

—_

100
oH
OH
X

x| & o= HOICL

70| ojgct.
Qs Alzto| Ht.

—

[

A
e

7t 780
2l

A

MNEZ ZZHA|F|

of o7tesof
7. QO] ELE mEsiM otgss & o

ofA

=

=
o AE

off 7t
Ht

o
e

=]
e

X

i
ofl A
i

=
=1=8

Ql
=
Qo

[e]]
=

1.
6.

O,
[E

o

=

et

o 47|

20| ofFLt

—

[

FAZ]

2

I otyEe N2 x

ol
=

10.

Jod

b Lol 2E7} 2%l

"
ols

13. |29 =

<
Tl

2t o7tel

T

10

rh

20| ofFLt

—

[

J(Meyer & Allen, 1984). o]

T

°©
pud

g o

15. 2t X717 E M2 ESHA| 7|

2) O|Z2lo|

=2 Wy st



=0}

el
Plo

o

-

B}

Al
=

4= dER7] gl

aLE = ofof

—_

<R
)

—_
o

K

B
el

Nd
il

b
)

—

i mebd B el A of

ks
pid

[e)

3l Mobley(1982)7} 7|3t =45

S

btk

°©

94 ez el
2 42X 7Y

= 719 AF 7

ar

&, o] &A(2005)7F H

o=

btk

B

of, ‘ARt ZFolghE ojzie] ukzith

=
=

b

°©

EX

tof

b

ol
ol
Eol|

3

0|2 A|(2005) 7t

1A

= o7} dZo] 7bs

sfol ‘1

)

[}

=~

=8 AHE
Xl

J

pzS
“~

3-2> 0

<H

53

o

SR

g

T

0]
T

-

100
[}
ok
Al

Zg =2 oot Ytk

i 2o tistol gle

1 X

[

o
O

tei= A=ls M2 Mol Atk

M Sl FHYUACEM AL HOtUYIE F

% o]

(Floyd & Widaman, 1995). o] Z} &

gH el =7

Z] S
T

<
Tl

O|2o|E | 2. 7t&

Yt}

_26_

10

1

=

o
O

4.




Kl

<+

1) Xtz2|

F71el <

5]

R

B

il

A A ¢

AR} 193 AFERAAE &

2

i
—_

el

aip
el

—_—
fite]

o
™

i

A5t

Al
=2

2019 10¥ 159%E 119 647X

aip

11557} FAER oL, o] Fo

o

b

-
1o

A

IBM SPSS Statistics 25.09} Amos 26.02 A&

=
5

TolM =HE A

24

N

op

il

o

Ar

—_
o

gl

2yl Al4=(Cronbach's o)

S e

B

3+
ol

(Pearson) 9]

Ea
-

F o]

i

_27_



o=

-
a

PR AGA, 7S 2

<]

Al

Al
=2

o

FEA 2t gF EYol o] He

CGEEIELEE

S

1

o
pul

7] 9

v A

)

o
ol
=l

=

)

[©)

3-3> X2

<H

PEAHEA (ANOVA), Welch #4HE

.
3-3>3 2ot

g

-4
Iz

<

t

£l
70
T
IH

I

I

ol

ME9| Efetr gl

=

=

T
IH

EN
EN
<0

I
K

EN
r
<0
~Nd
Ujn

<
Hl

Kk

od
or
mr
100
B0

b

(ANOVA)

AN CHE2|HEA
Welch

_28_

=

—

el ol ot

O| 22| =0ff OJX|=




AT AR Q1 FALE Y EAS <H 4-1>3 Zrh A= 40~494)7F
399 (37.5%) 0.7 71 wekar, 30~394] 307 (28.8%), 5041 o4 259 (24.0%),
19~2941 109W(9.6%) o= Yerwgrh HFsheEe digEs o)del 999
(95.2%) 0.2 YtprE A eRa, 1% ole7t 5H(4.8%) 2 YERTh Ay
of 2 Aurw, i 29o] 47HU5.2%) 02 P Bk, A 1% 247
(23.1%), A {15 19%(18.3%), A 39 o]/ 14%(13.5%) o= FA = At
AA A FellA 25 28hd olat A D7F JEAE AHEE, A gle
o] 72M(69.2%)0.2 7} worow, A 19 199(18.3%), AU 2% 1073
(9.6%), A9 3% o] 3W(2.9%) wo =2 YERTH THAF 2 S5 ol
749 27 o]A& 639(60.6%), 1ML 419%(39.4%) 0.2 e AF 7]+
109 o] 20 wiwk 3778(35.6%), 20 ©] 357 (33.7%), 10:d wlvk 32w
(30.8%) woz =A Yettlh A3 79 °l3dt 629(59.6%), 67 °]F 427
(40.4%) 0.2 [A=HAT. =3 LHFAZE
W, 40412 23 50417 o8t F 4278 (40.4%) 0.2 7HE Ekoem, 50417 %
60217t olakel 6041 237t 742 227(21.2%), 40A1ZF ols) 18 (17.3%) =
O =2 et

.

e

O

E3et F H SFAIRS AR

flo

B

0] FolFAL IABFAY ATIRGE), ATFLY A63RFA) wheh
ik 01“6P-°4 AE FE] Sstel BastA o F el 9
F7FER-AW AT22(FA717), ALEFIY A64x(FA 717Dl

sl 20154 WHol MARo| ule} zphge] a71e] wk
} W ZPA7} w84 o]df i xEetw 28Rhd o|al &
o] tha Bl ¥ ATlAE o) AVE £ /1E olyTHR Ut
1425 Gake wx =] Avry] 98 AdEEgdor FAsIsIh o4 7]
P 7] fe) 25t 23hd olsl= algirk

\&}
[l
i

_|>1
[o

o =
s
olr
o,
[

e~ do
FE o
ol ;.:, _

BN
ot =

o 1o o
e
ol ogh —

ol
e
l-N

o
-
I

N oz do do T ¥e O of
3
(o]

flo wisk

_29_



<E 41> ATCHMRIO QTN S

(N=104)
T =5 ez (8) H| & (%)
19~294 10 9.6
o 2 30~394 30 28.8
(2t L}oJ) 40~49X 39 375
50AM| O]Ab 25 24.0
1= 0|8} 5 48
x5y
HEMHE o4 99 95.2
e 19 183
13 24 23.1
Xl ==
29 47 452
3% O|A 14 13.5
e 72 69.2
xESH
Esei 19 19 183
23tA o|st
xHH ol = 29 10 9.6
30 oAt 3 29
JAF U o 1% 41 394
Ol 5 2% O|A 63 60.6
104 oot 32 30.8
= 7|2+ 104 oAt 204 Ojat 37 35.6
201 oAt 35 33.7
72 0|8} 62 59.6
g
62 O|Al 42 404
40A| 7t O[3} 18 17.3
=t 40A|ZF X1} 50A|Zt 0|3} 42 404
B 22AIZ 50A|7F =1 60A|Zt O3} 22 21.2
60A|ZF =1} 22 212

_30_



1) MEZA

of
q

al7)

H

—_
1o

22

df A7k 193 AFSEAAE &

S

F71 <]

°©

gl

=

Al b

ofy

xr
IH
100
oH

T
N
B

)

ﬁo

—_
110

0

o
il
b

et

M

X

-
1

2204902 717
t] AA| 9k o]

=
=]

-
1

Lo]

kel
=

gho] B

14 el o

[

3 RS 93

o)
=

14 2.22~2.99
. =

G

0]
PR

PN
a =

279 ©]/3 (639, 60.6%)°] 18414, 39.4%) Rt} =4 YE

54 wrdoa

o}

-
il

—_
"o

o

|

ol

A

oleba vpeh Axtel falsitial 2

LR B F I e

e

2

h8

o]

FATAe 2018

2 o

¢+

q

-
U= ¥

sere] o]

3}
=

169 7}

5}

Atk &

to] 3ozts =4 w7t 7 2978 0% Tt

S

J

=~

W] 7} oldTh = 2.99% o
A

A=1.10~1.50) 0.2 *

T 2.03~2.97

[}

]

by

o
= @A Al o

J

S
™

T

An
LY

jfase]

2)

AR AAA o o7

-

s

_31_

2.037o= 7}



&

A,

o] A7)l el
ol

-
it

ok =A4,
AR, AFE 7ho

h S

o]

o oF
Zlo] AFEhField, 2009; Kline, 1998).

Ry

SHCH(EFRI =, 2009; Hair, Anderson, Tatham &

=

s}k

A

foebe o2

[e)
Black, 1995; Arrindel & Van der Ende, 1985).

ol’dolAH 100 ol/dolofo}

¢+
T

O

Alr

=

s
a-

-0.05~0.79, =

=

il
iz

o}
P

865= YE o

}(Devillis, 2012).

o

T

i

AR

]

A
_32_

o i 7Hd

°©

Ay A
X

841~9142 %

[e)

(Cronbach’s o)& AF&3FT. 2 A3} AA| &

-1.49~-0.03.=



A
Al
Cronbach's «

H0

I

.852

0.95 013 -0.18

2.65

100
ld

.856

0.92 0.60 -0.03

222

100
ld

.847

1.04 011 -0.79

2.59

100
oH

.848

1.07 027 -0.39

2.80

100
ld

.845

1.08 0.26  -0.50

2.60

100
oH

.846

1.08 0.27  -0.67

246

100
oH

.846

112 045 -047

2.52

100
ld

.844

113 039 -044

2.63

okl

.845

117 -0.05 -0.82

293

100
ld

.844

036 -044

1.05

.844

041 -0.64

114

841

021 -0.80

117

.843

023 -081

115

.850

012 -043

1.07

.844

0.25 -0.60

111

914

1.50 -0.04 -149

2.97

100
ok

.902

123 0.08 -1.05

2.88

100
aH

891

1.10 079  -037

203

100
aH

.854

-1.22

-0.02

131

_38_



3) SYETO UES

[e]
a1

CRE

(Exploratory Factor Analysis: EFA)Z}

LS|
ax

29y

2

of wah &

o1 A1 (Confirmatory Factor Analysis: CFA)S. &

=]
&

L
=

HAY 2" APAA

fviel

X
il

o]

i)

i

o

el

(Costello & Osborne, 2005).

=8

o

<87l Sl A

my

el

o

—_
file)

=
=

"

i

"

ToR
ko
N

o At

o
ﬁo

)

file)
0

i

el
o

!

ﬁo

(Cronbach's )& %

(RSN E=

S

_34_



~
e
el
4 oo %
X0 K
2 A=A o oW o3
_r %%W%L%]
X,._]Ho‘lv_Al_._MArﬁlEA‘uﬂ
Lo ﬂ)._ﬂono‘zﬁ uoL_xog,
;OB L.;OZ OL ‘_ﬂoy,l ZE]H l01r
= o 9043,_% E:LU% = .
]Oo ~ %)
T Mrz%mqmwwﬂwm%w s R ErE
o B WG = X AF o T g o W R oy %o oy
T ?@og%%ﬂ Hﬂmﬁrg AWE_LO_ Ho &
T iﬂ,ﬁutmﬂ%lgo&% .t&duﬁ.%ﬁuut
X S Ak @1_6.} E,@qmﬁi o ©
> . = £ joﬂwi&;ﬁ@misntg
— = —~ X ~
wLmon E%MWNH17OMMm3HﬂDL€ maiﬂﬁo
w0 o i o) 7 o o = o 0 g T oy N o
= . mﬂaﬂﬂﬂulOﬂﬁo = T
5 @%Lﬁo Lﬂﬂﬁ&az%ﬂrcji%7§§§
L E I ot T 2 £ % ormg Doy F
o5 %ﬂzg,ﬁio&ﬂmua p)ELq}HtE
5 5 < ﬂ(%mq%ll\mq wﬂ%.am@z_ o
x B WO o 3 ncﬂﬁ7.mczfﬁ|mﬂ®ﬂ%
aoe %Tﬂmwlmoﬁ_mﬂarﬂmmwrmoﬂ: @rgm%
9 R @Wamow %Ao@@mbM,mmwﬁ.mmq@ﬂzl
%mﬁ% @7%o@7§ﬁ%%&ﬂuﬂ%1w%ﬂmwww
OJI
KR wm@mffmaig rgm%mmogo;o
o wp oxmuwﬁo_?a,mmﬂz% gaommﬁu%
—_— T X r ﬁl Lf OL ﬁE iy %0 o =T B Rey O T~ = ZT Ww Eo N2 o
T o O ] B T Nroﬁemﬂy @05+ aﬁﬂﬂﬂrmﬁ
F 5 ey 5 T 9 O uoibr ﬂﬂwaﬁqo@a
]o_ﬁ o oLmoHoﬂleaﬂ)UFaPmqu_ﬂF]X]ﬁ ¢ W
WroL_nsn of gl ﬁﬁ%i%?&.woSE1mWEﬂEﬂ§
B R T 0 o = of = I 7 £ = > 2 ok T 3 £ 9% X N
I R X mﬂyﬁlw 5 9mmgwﬂm%eﬂ%?
7uﬁﬁ~1/| =0 1 ﬁPﬂuﬂﬂMvooﬁVATl Jﬂ,maooﬂlj.io]ﬂ
o w I HWL ,DJ L OL o0 d ie E., o N ﬂ.q Z.E /Pw OT MT w On_
S 5 @ ﬁm@_ﬁ%zdﬂﬁ@mﬁé%ﬁﬂomew
mﬁxox_.;oﬂlLuzo Ll]aﬂzlﬂuf 3@.7&4
dn o T % Mo m N T o o o ) g In
dﬂ]]v&o = . ol Llﬁo o}
iy iy =
~ ° & W = I © —_ of o M TH | )
oo Aoﬁﬂmo&ﬁowhgo%oﬂo&@
Qoﬁa%ﬂgzdwfgwm%&wzfxé
0 —_— —_—
%%g,mgimﬂﬂoﬂqﬂ
FEO]OLA;OHMLUWH%
< C£o7ﬂ,_
ol T .1%
X_ldl,vzo
OﬂU

H aXi
mum Likelihood:

=N A
- 35 -

Bc]— %
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26.0 TEIHE AREste] 14 QRIS AAET. By WA S A
SEFANS AP on, mEAITE AEE 2(CMIN), HEFHIAS
(Turker-Lewis Index: TLI), Hl2 F-3+X](Comparative Fit Index: CFI), <A}
i @ 2} A H(Root Mean Square Error of Approximation: RMSEA)S AF&
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XtHol == -0.123 0.128 -118 -0.958 341 2518 7|z
ZE%tm 284 0|3} . e
xHHo| & -0.284 0.131 =227 -2.168 033 1.822 f £t
hAb B XS E
"
Kofol9 A 0.567 0.168 283 3.368 <001 1172 M
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*p < .05, %%p < .01, ***p < 001
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<HE 4-13> Q&40 mE Lot JHHO #H
Elch HES TR EZHA t/F P post hoc
19~294(a) 10 3.00 0.75
30~39A|(b) 30 2.52 0.99
g 3.290 024 -
40~49XM|(c) 39 243 0.84
504 0]&(d) 25 3.05 0.85
1ZF 0O|3Ha) 5 3.65 0.74 .
E el 2.566 012
HMZ2LHE 0|4 (b) 99 261 0.89
Xt els(a) 19 2.95 0.88
1%(b) 24 2.98 0.83 .
ol 5= 4.021 <01 (d)<(b)
2%(0) 47 2.55 0.86
3% 0|&(d) 14 2.09 0.97
Xt els(a) 72 2.89 0.80
KESET
T 1% (b) 19 258 095
28 0|8} 37.288 <001 (9.(d)<@)b)
XpH O] At 2%(0) 10 1.58 0.39
3% 0O|&(d) 3 1.25 0.25
Pl R=TRE=T2=3 1%(a) 41 249 0.86
Kol ol o] -1.500 137
SO elE 2% 0| AH(b) 63 277 093
10 A 0O|PHa) 32 274 0.95
—_ 10 o] .
IWESPFd, 204 O]8Hb) 37 2.33 0.90 4.344 .015 (b)<(c)
204 O]&H(o) 35 293 0.79
75 O|3Ha) 62 2.67 0.94
S 0.145 885
65 0| &(b) 42 2.64 0.87
40A|Zt 0O|3H(a) 18 342 0.60
40A|ZF =3t
R 42 2.81 0.91
g mg 0N ORHb) ©<(a)
oy 11.368 <.001
= FAIZH 50A|ZH A7} (d)<(a).(b)
6OA| 7t ol-é-l_(c) 22 2.38 0.75
60A|ZH Z=21H(d) 22 2.03 0.75

*p < .05, *Fp < .01, *¥*F*p < .001

F 1t Welch 24241 Games-Howell AI224 2 HAISIASS



ARl NS tal A 7+ A3} ofzhe] el djs) Wit Aelzh
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e odF oizke] #@e Witol freld Aol vEhiA et
g PE 2R BE A
bl Y BFe Fo% AolE bk §1% AolE viehd Astol o)

o]kl 2ol Frofl mhE Ay} of7te] #H-2 [l A}
(F=11.414, p<.05). Games-Howell A}3FA Ay 2= 2AYr7r 29
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32

=4, 79 B IFAL mE Ay oqrte] 43E Fogk ApolE Bl
(F=16.504, p<001). Games-Howell A}$-52] A3} 40A17F o3} Fwto] Y
ko] vl&l] =2 A3 oA7te] #FS YERHOH, 6041 23 JHEHTE 404

2k ol [ekst 40417 23 50417k o) Awke] A} of7ke] o] Al e}
St ol 23 2R E S A1l o7hAgbe] HojX|7] W] 23 2R

)
Jee A3 olzke #8L F487 oldrtn waE,
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Hlir
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<# 4-14> JQIEGo ME Lut 7o 7Y

Bk HES FF HEHEK t/F p  post hoc
19~29AM|(a) 10 240 0.82
30~39A|(b) 30 238 1.04
oy 1.034 381
40~49KM|(c) 39 2.52 0.89
50A| O] 2H(d) 25 2.82 111
N 1 0[5Ha) 5 330 076
x5 1.796 075
HEOZE O|4(b) 99 2.50 0.98
e glE(a) 19 262 1.06
1%(b) 24 2.68 0.95
Aol 5= 0.961 414
2%(0) 47 2.55 0.98
3% 0]&H(d) 14 2.14 0.93
YNJE = EIE) 72 272 1.00
X ESH
Eseru 1%(b) 19 245 0.87 "
2—§||.|ﬂ 0|-6—|_ 11414 .002 (C)<(a):(b)
RHHO| At 2%(c) 10 1.68 0.39
3% O|&(d) 3 175 0.75
I TR -T2~ 1%(a) 41 232 0.95
K0]ole] A -1.877 063
goold 29 0|AH(b) 63 268 098
103 0O|2Ha) 32 2.57 1.01
104 o]
WESPIF 2.102 .
7] 2014 0|DHb) 37 2.30 0.87 128
20" 0] (o) 35 2.76 1.04
7= 0|3} (a) 62 251 1.00
g -0.382 703
65 O|&(b) 42 2.58 0.97
40A|Zt Of5Ha) 18 340 0.78
40A|ZF X1}
R 42 271 1.00
T g8 50A|ZF O|B}H(Db) <001 (b),(c).(d)<(a)
EA|ZH S0A|ZF &t 16.504 ’ (d)<(a),(b)

22 2.19 0.73

60A| 7+ ZX1H(d) 22 1.85 0.65

*p <.05,**p < .01, ¥**p <.001

= te Welch 2AM2A T Games-Howell AlSEM S AAISAUS S olO|E
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<HE 4-15> Q&40 mE Lot dEe #H
RE BES TP BFEA UF P post hoc
19~294(a) 10 2.83 0.79
30~394|(b) 30 277 1.16
Sl 0.694 .558
40~49M|(c) 39 2.73 0.94
504 0]&(d) 25 3.08 0.98
N 1E 0|5}(a) 5 387 077 .
eSS 1.280 017
HME2LHE O|&(b) 99 278 0.98
INIEIRE<IE)! 19 2.86 1.02
13F(b) 24 3.18 1.01
AHgo| & 1.936 129
2%(0) 47 277 1.00
3% 0O|&(d) 14 2.40 0.85
Xt gls(a) 72 2.99 0.99
KESET
e 1%(b) 19 2.82 1.04 . (©),(d)<(a)
28H4A 0|3} 10.259 .002
XHAQ| At 2% 10 200 052 (c)<(b)
3% 0O|&(d) 3 2.00 0.33
T Y xS 1%(a) 41 261 0.92 )
Kroiole] & -1.862 .065
aoQE = 2% 0| Ak(b) 63 298 103
104 0O|2Ha) 32 298 0.99
XHEI 7|7} 105 O|é,+
H=l7]2¢ 204 0]Tkb) 37 251 0.99 3.090 <.05 -
204 O]&(9) 35 3.04 0.96
75 O|3Ha) 62 2.84 1.04
S 0.066 947
6= 0| (b) 42 2.83 0.95
40A|Zt 0O|3t(a) 18 3.57 0.73
40A|Zt X3t
ot I 50A|Zt O|8Hb) 42 3.06 1.01 N
. 10.211 <001 (.(d)<(@) b
T FAIZ S0A|ZF X1}

60A|ZF O|3H(<) 22 232 0.78

5
60A|ZH 1K) 22 2.30 0.84

*p < .05, **p < .01, *¥*F*p < .001

ZF: = Welch AL M1t Games-Howell AFZE2M S HAISIRASS 20|
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ABSTRACT
The Impact of Work and Life Balance Factors

on Turnover Intention of Married Female Public Officials

Hyo-Sook Kang
Department of Public Administration

The Graduate School of Jeju National University

South Korea entered an aged society and needed new workers due to
its low birthrate, so women's advancement into society has increased
rapidly. However, married women experienced career breaks due to
problems such as childbirth and childcare, and it was difficult for
organizations to hold person of ability. In addition, as social perception
that wvalues individual lives spread, it has increased the preference for
workplaces to maintain balance between work and life areas. So recently,
work and life balance has become a hot issue in society. According to
the preceding studies, the more work and life balance, the more
organizational commitment and job satisfaction. On the other hand, the
lower work and life balance, the more turnover intention which negatively
affects organizational development. Thus, improving work-life balance and
lowering turnover intention are very important factors in organizational
perspective. It 1s also important for officialdom to improve the balance
between work and life and to lower the degree of turnover intention.
Also, as the number of female public officials is increasing, the need for
research for them arises. However, there are shortage of research data
for civil service, especially female and research was conducted mainly by

considering organizational characteristics rather than personal characteristics.

This study aims to present effective human resource management
measures by empirical analysis of the relationship between work-life
balance and turnover. This study targeted married female civil servants
who were considered the most difficult to maintain the balance between

work and life in officialdom. The survey was conducted on female
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officials from Jeju Special Self-Governing Province. It has proven three
hypotheses using IBM SPSS Statistics 25.0 and Amos 26.0 programs with

104 questionnaires.

To verified this survey, this performed frequency analysis, descriptive
statistics analysis, factor analysis, reliability analysis, correlation analysis,
and multiple regression analysis. After the hypothesis verification, this
performed T-test, one—way ANOVA and Welch ANOVA.

This study resulted in following implications. Firstly, the shorter the
average working hours per week, the higher the number of people
participating in household chores and childcare among individual
characteristics, then the higher all of the sub-factors of work and life
balance. Secondly, the higher the average working hours per week, the
lower the number of people participating in household chores and
childcare, and the higher the number of children under the second grade
of elementary school among individual characteristics, then the higher the
degree of turnover intention. Thirdly, among the work and life balance of
married female officials, the higher the balance of work-family and
work—growth, the lower the degree of turnover intention. On the other
hand, work and leisure balance did not have a significant relationship with
turnover intention. Fourthly, it was found that there were final education,
the numbers of all children and children who are in the second or lower
grade of elementary school, length of employment and average working
hours per week differences among the various groups regarding work and
family balance. Also, regarding work and leisure balance, there were
differences of the numbers of children who are in the second or lower
grade of elementary school and average working hours per week. There
were differences of final education, the numbers of children who are in
the second or lower grade of elementary school and average working

hours per week regarding work and growth balance.

Based on the study finding, work and life balance is important for
married female officials. Therefore this study suggest such measures as
installing legal devices to limit overtime work, strengthening the use of
flexible work systems such as selective working hours, building an Agile
organization structure and culture, forming an organizational crisis

supporting the work and life balance system, promoting the system
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through systematic education programs and training leaders with

supportive leadership.

This study expanded the scope of the study about officials, and was
intended to reflect recent social phenomena such as the decrease in the
production population due to the aging society, the problem of low
birthrates, the problem of women's career breaks, the need for new labor
and the change in values for life and work. The measure of this study of
work and life balance and turnover intention for civil service

organizations is valuable because no tools have been developed.

However, since this study used nonprobability sampling methods, in
later studies, it is necessary to increase the number of samples and
objects of study in other regions and to consider organizational and job
characteristics as well as job characteristics to generalize this study's
results. Then latter research can present more clearly the relationships
between work-life balance and turnover intention and do more effective

policy suggestions.

Key Words: Married Female Officials, Work and Life Balance, Turnover

Intention
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