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Abstract

Analysis on the Effects of Television Solution Programs

- Focusing on the cast members of JIBS <Making Delicious Jeju> -

Cha, Eun-Jung
Department of Journalism Public Relations

Graduate School of Jeju National University

This study examined the effects of TV solution programs on the cast
members of the solution program. The solution program analyzed was Making
Delicious Jeju which JIBS, a local commercial broadcasting station in Jeju, has
broadcasted for five years since 2014. This program, which is produced under the
name of ‘Alley Commercial Area Revitalization Project’, selects a small-scale
restaurant in Jeju and provides it with solutions for improvements, such as

remodeling and menu development.

To investigate the effects of such solution programs, the survey asked 17
cast members who appear on the Making Delicious Jeju program about their opinions
regarding motivations for participating in such a program, the type of participation,
the effects of the program on them, their satisfaction with the solutions provided,
their awareness of public interest in the programs, and the problems and

improvements of solution programs.

First of all, with regard to their motivation to participate in the program,
most of the cast members responded that they decided to appear on the program,
judging that they could receive economic benefits from their participation in the

program. This suggests that the cast members of the solution program are active

_68_



recipients who choose to participate in the broadcast based on their own needs and

motivations.

Most of the respondents said that they were satisfied with the solutions and
follow-up management provided through the broadcast. Furthermore, there were
opinions suggesting that their participation in the program allowed them to improve
their family relationship and change their life philosophy. As such, the solution
program not only helped the cast members solve their problems, but also had
significant effects on their lives. These results show that Making Delicious Jeju is
produced and broadcast in accordance with the purpose and intent of the solution

program.

In addition, most of them responded that they became interested in social
issues, participated in social activities and expanded their chances to communicate
with other members of society. In particular, they came to take the initiative in
consideration for social minorities and protection of their interests, in public debates
on social issues, in the implementation of locality through community solidarity and
the sharing of love, and participate actively in social activities. These results suggest
that the solution program not only helped them to solve the problems they face but
also contributed to performing a public function in strengthening communication and

solidarity among the members of society.

Lastly, the participants pointed out the problems of the solution program,
including low influence of the local broadcasting due to low program ratings,
concerns about sensationalism associated with an invasion of cast members’ privacy
and limitations of broadcast production conditions. In addition, they suggested that
directions to strengthen the bond between cast members, induce active participation

from cast members and implement locality are needed to make a better program.

In conclusion, this study is significant in that it analyzed a solution program

produced by a local broadcasting station unlike previous research that analyzed

_69_



solution programs produced in a nationwide broadcast system. In particular, it is
expected that the cast members’ perceptions about the solution program can be used
as baseline data for the production of a better solution program in the future. It is
also hoped that the findings of this study will serve as a foothold for making a
good format to address the problems of solution programs and strengthen the

competitiveness of local broadcasting in the future.

Key words: Solution program, Making Delicious Jeju, public interest
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