creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86t AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Metok ELIChH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aeles 212 LWS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

RR=e - o)

H o 5 A

B

12
P

i
T

&

&

MK

2 B8 {1

20194 12 H



2 uhg,
A= oGP

FEE LB o= RS

O =7 N =
S FHUES

w=hHELAER
% =
% 8

oy, Y Job

BB KA

20194

12H




Effects of Hospital-Based Violence-Preventing and Coping

Program on Nurses’ Violence Experiences, Violence Responses,

Self-Efficacy, and Organizational Commitment

Yu Jeong Yang
(Supervised by professor Jeong - Hee Kim)

A thesis submitted in partial fulfillment of the requirement for the

degree of Master of Nursing

2019. 12.

This thesis has been examined and approved.

Department of Nursing

GRADUATE SCHOOL

JEJU NATIONAL UNIVERSITY



AE

—S oMm o <

puzel

—

Pl
o}

B

O

2. AT =

o

H
o
aiz

olo
jant

W
i
K
ool
ﬁo
T
B

1=

2RI

S R

o]

T
M

10

2 A =219

]
1:101—1:1

x4y
= =

3.

_
HO

B

12
12
13
15
20
99
93

B

=

z2= )

4. Z= o ol gl A

o

5. AT A4 2 AR FEW

<
iz

iz

0y
=

N

o

A7 A

Iv.

25
26

33



Y

3
B

!
Gy

39
40
4]

ul7
B

— [a\ ﬂ—N_u

.
s

47

W
o+

50
o8
64

_/A
ol

68
71

5]7_?_} o:‘|]}\]

THH

]



Table 1.

Table 2.

Table 3.

Table 4.

Table 5.

Table 6.

Table 7.

Table 8.

Table 9.

Design Of ThlS Study .................................................................................. 13

Need analysis for Programing the Violence Prevention and Coping

Program ........................................................................................................... 16

Program Contents of violence prevention and coping program - 19

Homogeneity Test of General Characteristics between Experimental

and Control Group ........................................................................................ 24

Homogeneity Test of Variables between Experimental and Control

Frequency of Types of violence and Violence experiences -« 26

Comparison of Violence Experiences Between Experimental and

Control GTOUDS ............................................................................................... 27

Comparison of Violence Responses Between Experimental and

Control GrOUpS ............................................................................................... 29

Comparison of Self-Efficacy Between Experimental and Control

Table 10. Comparison of Organizational Commitment Between Experimental

and Control GrOHDS .................................................................................... 31



1. A H84

A 201613 =+ A =5 7] *(International Labor Office, ILO)7} ‘2 Zol| A ¢ 22’¢]
gste] 89 & flv A5 A, 2gn =94, BAH, 44 B A4 I
NE Lo AY aHet ARE st 2oz Aosta, A o FEH 7Y
Ao 3 AEL FA=TIE AR =95 FAEA AAdAM Y FHE =F
A do A4, Akl Al #ale] =i AtH(Lippel, 2016).

Al FEe BE AFH AV FABIE BE SEAA S v Al
A B A 7] (World Health Organization, 2016)= AA] A U %2 & 25% AE7}
BAos wopollA At Jom, 53| Yo FsE FaAbe] oF 75% A
T7F 298 AYdcta B s v (Mishra, Chopra, Jauhari, Ahmad, & Ayyub,
2018). oo = A FEALE 2] 3] (International Council of Nurses [ICN], 2006)9] A &=
Bl HE b o, A A FE FAEA Ao dF A we B
Solut A9, F3 A= Aeleta, F A Al A AA x2A e FH oA
Jbol=ehelS AASFATHICN, 2006). 2#vh Ful BdoAe] 7taAle] g Z
2 A&EHD e Aoz HidEn A 20199 1ol S5 oA & 3k $
A7 pZAL] = R E o R Ay gAA g Aol HEHV|E SATH]5 T,

2019). ©] =F(2017)el W=H, k5 ALS] 87.6%7F AR FE Adojd &S A6t
A 2]

4



ruzel

i

, 20155 %

el

A

]

el

£
)

4y

o] &y, 2015). o] <}

—_—
o

s

—_
file)

Gillespie, Gates, & Martindell,

2009;

’

A HE T4

u A

el
;OO
‘.m_.O

p—

0
N

ruzel

i
H

2012).

o]/
m@

=
=

il

=)

—

O

file}
i

bt

fite)

Al 2y st7] e

ol

o

FAtoll gk o mlrdoly A

i
i

A ol A

X7

X

B

57

A Ale] A A A

ol

SR

o] 833%7} E2 3}

=
=

1(2013)e] wEw 7EE A}

O
o

1

il

T
i

AR

N
|

=

B

3

K

w

¥} o] 2, 2018).

=
A

2016; A

9 %

o

2

oA el

=
=

AadT

29 A%

sol 1

]

w7
=K
=)

ot

T
-

ce

‘mo

Zejo] o
%

ol A €]

2

2398 §

H
X

T
i

or
"

—

NI

B usla tH(Fernandes

0] S
2% =

al

—_
fite)

Aol i

Occupational Safety and Health

of Labor,

US Department

2002;

=N
S

o
B

A

)

)

wK

2

A

Administration, 2004).

1}

2ol

RV

2002), 7t

=
O,

7+ 2 Al 7] A Y(Fernandes

o e}

u|, 2017; Dilman, 2015; Martindell, 2012). 221}

ofp

47

3

13}

2=
OU

2004; o]

S|
Ty

O

13

~H

TR

ot

o
=R

)

R

wK

, 2018; A

0

A

5

3} A

)

ol

il

il

—

O

~

;OL
olo

N

el

2
1=

SAEZTRE D

2018).

o
 u,

nl, 2017) x4

ﬁo

jze)

A

£

—_—

o] A LH(o] ¥

= =
T =



Ael glek. whepn +EA}

1.

-

o ey 3

)

I
-

22

= 3 AT

)

-
fus

o

ki

}.

S

B

el

el
A

)
K

7K
0

T
B

Aol A=

1 Sskel ®

3|

= A

Hr

Mo

o

714

ol

=

sheirh.

Fomm 13}
o

a4}

S

"

To] 2

Gl
mo

o]/
&

Hr
o}

B
o

o

or
o
il
=

o
|

Abel A7) &5l vl

<

3)

A7 7Ha

3.

offy

|

o
ﬁo
i
B

o)
;oT

N
=K

ol

.y

NI

Njo

b

S

ﬂ

1
j= s

pzs

< A 3t

1

0
yul

@

1
=

Pz

o

20
=4

S

o 2]

=i
=

o

g
= =

2.

J

c!

7}



o Feld FAL N}

ZE

A

g =R

Z &
=

7Ha 3.

|

o)
ol
NE
K

foh-

—

~I

Nfo

4. &0l 49

1) %9 734

P92, Erlgel} Fejoz o

R

| i Y
= 1.

WAL Eof
A

=] O
= =

glo] T2 93

P e A0

A}-8-3]

eX
=

Zal

AU
= =

49, #7171
7t

gl @

o
.6ﬂ
2]

KeN
=

o

s

A A=

18]

2

A=

sk
=

<,

(Nolan, Soares, Dallender, Thomsen, & Arnetz, 2001).

=
=

9 9]

w8} 9, %

Bk -
T -

o] 4+ Al

29

Sl DR

THICN, 2006).

Eis

o

o AA Aol

& g5e o

0

A

IH

0

X
;é!

T

[
=

A7 (2016) 9] % A

of

i
o

q

*

S99, 4

S|
&

A

o4 %9, 4

o
T

R

%3 7

o},

et A%, 2016).

-

Fo v, ATA A 9

£3

o

g QAE A,
e MG BE F 9ae @

sl

e H = AA, B

o=

Hlo
)
el
IKH

TH
o

’

KeR
™

el
olp
G

oo

g},

CEENEE

g]



olo
)

T

o

ﬂ
T
B

o]/

(2015) 9]
=7 (Korean

3} ol

sl

1

1=
=

v, 2015).

&
Lanza (1988)7} 7§

1
T

Aol A

B
L

NE

o« 224 Ao
version of the Assault Response Questionnaire, ARQ-K)=

]
)

!

wr
-

i

el

HH
-

&H

8|

Z_]

g4

=Ry

t}H(Bandura,

|

1
7

}

R
A

&

VS
&

o)
+

=]
L

Sherer2} Maddux (1999)¢] <

1
T

& Lo A
1A (2012)7F 7+3AME O

1997).

i

Ay

=2
=

4) 2454

2ol

= sxsh 7

T

gl

z7o] F7

o
0

X
N

mJ

ein

BN

—_
o

T
H

i
fite)

oF

(1979)¢] Organizational Comittent

=

Mowday s

R4
-
1.

3tk (Mowday, Steers, & Porter, 1979).

2 on3

JA)
T1

ZI

sl vpehyE o

[}

o

¢

&H

o

jruze]

X
N

TR

L

AT 1743 (2012)7F 4 - B 9k

=
=

Questionnarie (OCQ)

o

o}

ofpy
ojn

e

b

0

X
o

i

—

Nd

W
-

ofp
HH

&

T
BN

o

o)
]



m—
Fi
rl
K
m}l_({

1L 29 A %o 9g

FeEolgk gole ghelo] ‘violentia' ol Al FHlE Ao, FE=ojAe] o5t
Zolgt "FE AAI APEA AGE wel] 2=, FEoly i e FEo] ue]d
Forolyg e It (=FE=old, 2015). =, ZHold EFQlE &3t vty Hl
=, Euty, FHo R wEe g9 e YU He 208 AR AW BE A
U As BAY ElEE 39, gAY 1= 2 a2 AAH HE flo] 2=
9steE A & ¥3ksti(Nolan, Soares, Dallender, Thomsen, & Arnetz, 2001).
Zg Aol dofd F9 AAH A, AAH FHE AYsteE AL gr|
Aojd ZHe 7l R T Mo g dJaatel A AAE AN AY 7=
S RS ATE FE sk AolH, AAA A A AAA FEHE AlEE
stoy AAA Ee AAA] &4 BAEA 22 S YuEth AAH £9
& 7 e 20s UHAAL, e FUY Exo] gloE AAA A &S
z#ete A8 w3l g, 2011).

B AR - AR gEMu|~E AwstH, bedet AFo] Rol LRE
st FOo R et B WImigh WHto] o] Fo]A il gloem(£&3], 2011), ©
o t3AbE AN 5AA @A bAoA AFA)] AAA HEFS sH] el
Fo FHoFgt A w=FH7] dAok(elsld v, 2017). B Ul 1tEALe
g AR 87.6%(01&F, 2017), LA 2016)9] oo A 98.0%= Lhebuta, 7]

A(2015)e] AFeAE EAe] 95.1%7F 8-S AF et

fd
%2,
rlr
pos
o
it
i
o,
L

g
o,
W)
10,
N,
fol
>
o
©
}—A
X
_\|1_‘
o
L
g,
s
fol
B
frt
_1
o
re
2
)
Al
)
o
o
ket
ol
3
R
I
mtn

9] 67%7F AAA 9FE FPdu BastAoh(A AW} F5A, 2018).

Zeo] fyge AHRY AR o]2F(2015)e ATl dojF EFo)
92.8%, A1AA 913§ 43.3%, AAA E= 209% 7€} 1.2% ol e, o9} H e}
A BHE Wl HSAE e R g A1 (2016)9] A4 dojA FH=o] 97.7%=

M Bkon, ooz AAA 93 84.4%, NAA Ee 70.8%, A3 E 206% o
o7 AYsta Ak FAd Zg AP H IREEAME FEH Sgow FAF



z]_ Al ,

. 9 oz YETh

153(2015) ATl A

H}o
B B4

174 =}

701— ud

X o N Ir WoAn 2o MW M g AR ST oy o W o oW T
BB o ® w4 o 4 Mo e do B o J =
o o= ald! -~ = e il ) sy -~ o=
T E R ST g e e TROOW
B g oo 9 - mm W o o NN o - S roa o = o ww oy
R GRS S oW T M o <
& T om B . R com g K 5 i B
oE T S I q o T TOx
T o © - e L o w B T ST
g e X s Q o W 2 o LA
= o o e N T T T o= A Voo T o X
A}Wﬂm%%ﬂ%,ﬁ oy G pog oW o=
,_mc Mm ~J UMW o N &= ~ - <~ 55 . W
S B O N - . BN O
DT T T g H®T TP Moo KTy
R L o S T w B s o+ A
B T S BT M Hy.a T - & N GO I o
Thy my " =0 alu, olo MA# of- Ho " % Moo B gl oS ol WT‘_ 1dr| To ol
" e = X S = K - XN o Mo 1l o = o (I ﬁ <]
o ‘_l_ﬁAl \mﬁl i ~ T Lf Eu \.mpl M ~~ ﬁ._AI E,.# \O| O_o \mﬂ .‘HA .._f :.Ly
= =T o 7 A i W M:J - wrm v < oo Tomon W o
= R o X — n )
M h M mﬂm T Mﬂ < H._ \LNW iy . Nmo _ jok ﬁ,ﬁ o i =T m ‘M._ﬂ _M_Hc w
~ r o~ - K3 I f Py 7 e
T BT A 1, T oo B o o ow % T B (2 B mﬂ T A o
T FE o o wEw PN G ow P " g < T W o
iz oyl = Gt < K T = o N = o
= M o " G " oL o oo M (R
. m firs) < < X X o o o X T . o el - B L i
R I S T R N O s oar T x° m
w e = oz T g N 8T o ooy Cl
L i Ko™ oy ' o g N I 7 W oo ® o o
Do o oo oW o o w_ﬂ up o I = = mw
CrTd ez AT LT E LN E R TR
bR kBN W < gt O o8 E W oy W
o Wow % i o Coeom R DD g Mo
GoH g L o Bw oy ZERE TS ®T e oo
. oW o BB o g W T B g o R Doy % T
T - B N~ S " oW o T Yoo R
_ —_— = -~ Ak Itjo m X T —_ —_
o o N - TONr A X o o o X
s R -~ - o . e W mo T
™ H o T T IR 5 oQ e o)) ®o
T oo W o R W W W o 2w P o ® %o o
e 78 oW o T K B B NN N

2018).



:ﬂ o) =0
B 8 7 4 B
i % o5 Ho R T T
~ ] —
%%%W.z%%wﬂwoﬁhy
= 0 ‘Ul — m — —_ E_...E = ) o
5 5 U g 2 <8 o & =0 T do ERC
oF m o of X 5 = u% mr gl M =R TR WWE o T oo
— B 0 ~ —
wmmmﬁgmﬂmﬂf%a%fﬁ;fmﬂoWom_ 2
ol w e W g - ) Hr o5 B N =n 2 = . o = o w T
ﬂ.%%%%mgwﬂ _fﬂzjﬂmtaw%.x ST,
urmwrﬂmﬂﬁ r&%@uﬁWﬂih%%%ﬂ,%ﬂ% F o &
w ® K A o8 B coliieon of % I o o S o GoOFA A T
x;@oelgo%ﬂﬂﬂ%omm%gm A
O# B = o — m k) ‘I.A ET . = X - W O_ — - EO T wr
T A = = w2 w BB < T B o oW ™ oK -
i T M RO g N of T o o W o c ol mrm "R ° T %
L _r - - g o N oo o % E o T o w T e
o 7N 5 3 ® < B G oo W 7o a = _ F o
Moo= iod W G G = & WA TE Y o T
B of N- A o) op T Mg o U & X ) N = N = 9
2o oy W How W X T . S = = ol NI = _ﬂ m.{ TR 5 <
i T R o %o il on (U 2N S W iy SRS X T 9 ~ %° 3 22, e _1&
Tl — 0 ) ‘le U i.fl Cn_ T o T IYe) X0 vl OE ~ l’ N N <0 N
) oy I N H CRC) M- ol i q.w = o B y o M S T -
. —_ ) = = —
_.E o o o oW T N m g ! m ] N J_Mo % L M\_ ~ go Mo NM Wﬁa . +“ o M
H NS o WX o T o oo = 5 A L ° de D& N o
" @%yﬂvﬂi_quoma@w@i%ﬂwm , LRt
A = = © s Ak o o 2 > 2 W = o s X B x & CIE
= o W . = Mg w . = o O do T TE ol Ry A o
_ o & o k- o ® W = ~ V¥ o By s of & o B o g T
FK o < Coq F cE s+ ° b oo O & oo H oy
7P N ~ - 5 = R e i —
= I T o< o v w N = oo o P = do AT Japes o ! o9
T T 2 = o o ST B g B o B g < K ¥ L) o °F ) P
T = T oo % & T < s E % moM R I T T = o 0
5 < i - = = W = — - X A k3 - " 4 =
‘Alu./l ﬂ_ol X TR —_ ﬁT! X T o \lﬂ A o m WAI ‘_II‘VI __i TH e o _ni_! — —_ _ L
A i o G ™o = 3 T T = 8 3 W ~ ™ o 9 o g
vi_n =r N n ™ o 0| Nfo N B X o r = n ofpy = N ol EY (2 _‘%
o ] o T oo W 1_m o Wm o T w H X K zﬂo oz wrm o P
: ; & 4 o X _ -
o P oo s S Ho i woR 4 E e o
=R VO~ 1 _~ N 1 o} ~ Ogo = mo X B _~ = ﬂ —_—
0%0 ™ o B o~ B 2 oﬁe _L e F X ~N ‘HA.I 2 K
W< ,UI wallTo o S =R - | m ol 1l B m gl =T oo ol " =
gﬁu]%i@zd_ﬁre%ﬁ%waﬁm%%ﬁ@m}
o) R ¥ m 5 % 5 T < o Lo o 2)
NS = = X X 15 I ) o) ot -~ E = tHo
BT S0 SR 20 = & Mo X o
Mo R S o LI
= 8 = TR oo @ kd o
~oop UL R B ~ 63 %u
X X o - X UEH _
) ol
MoK 2o



o]7(2018)9] Aol whE,

|

—_
file)

oot

|
—_

Lo.—

N

ol

o]

Fach mEkA,

L H T

o]
=]

B

el

o
o

A

1

q A

s

]

Z] o
1

g

s

=]
T

= (2015)e]

KeR
|

AR} ol
158 QALe] Anz o7 1

’

@_

7}

13

)

\ =
T

L
=9

I
T

—

A
4

el

o

ol

Agtsre) wA Wshe

=
T

ohel, o)
3wl R g ek, <)

oA = Al o

iy

HAFQL Ehapell gl o] &8

7}s

1
T

np
jan

Fob whebd g ele ARA A9

ks
i

=37 =

Hr

Aol gt} BT AE

219l
fi

B

87}

)
=

o] o] o] Foj

9 Aol o A

ki3

of th

]

s

K

2015; & A 738, 2011, vjed 3} ol ef s}, 2015). 18]l

(Gillespie, Gates, & Mentzel, 2012; Martindell,

=
=

2a9e 48% AY AT

)
!
o

#l
)

0

i

S

2012; OSHA, 2016)o) 4] A A]

ol
s
sy

W
o nl
24

0
Az

S

&

pojsh

_g]

A A AL

&l

Hir

ce

j
od
T

%O

N

T
o

o}

=
o

i

N
W

0
X

Bk

d A5 o)},

1
.

]_

o

B

el

B

i

el

H]
7O
™

ruze)

NH

—_
file)

4~12A el T}, T 47199 AL



53] 7]

=

o ® 13 0% oz %

=

2AE
of &} B =(2017)2] <ol A

2

=

I
T

B!
o
%

X
~

;OL
olo
X
el
i
TR

H
o

A AAE 3

3}
S

=

el

2 abglel 2o e o

3

A

=

3 744, 2015; Bell, 2001). w2}
A

A B AE O

28
™

S A

o) 2]

=i
=

A EE APy

)

g

f
~

o}

el
70
G

Y

X

GH

i
ﬂ”
el

%

o]

Bandura (1997)2] A}3]Ql1x|o] &) vHlES Fi= A7|E&57HE 9

200tk webd A7) B

(e]5<g, 1997), A4l

A

¥ g23H o (Bandura, 1997).

of &3 27 7HA

To
o5
3

o}

0

X
!

oA 7h

Njo

p—

o

o

tH 4744

w3

A [e)
= AL

=71A

=
=

ol

sto, AAl A

o5

=
=

=

Xé]ﬁ_

i

0]
y8l

3y

Xy
o
el
Ho

|

—~
fite)

e

0

Al o]

BN

S|
A

w, e A/ A

Fal, A7 &gt whel 3

=

fsg i3

P
T

=

=

g Al

=
=

i #H7]

[

_'IO_

oIt} el el
CERIE B

3

o
=

g7 Aok

AeE, AH 7

=
T
45



Ic}H(Bandura, 1997).

5}

Hl dd= As

)

Cl

BN

—_
fite)

BH
ﬁo
ofpy

2 (Mowday, Steers, & Porter, 1979), 7+ v %

2| %

N

)

Helvh a2la, 7rsARe] 2]

=
=

= 440 &3

o]

HH
el
o
il

—

NI

H

ofpy
100
Bo

—_—

0
X

0

Mo

o
;O._

N
=K
o
od
als
o
1o
el

BE

o

283 774(2018)e] ATl

el

A

A

ﬂo

9]

e

3kxko} 1

-
s

, HE]1(2015)2] Aol A

] ol

1

A
2]

A 7171 S8 A

_'I'I_



1. A+ 24

2 oATe zYg 7

rok

J3 o ALE Ao m FFH o U A ZEads

Hgste] BHE HFs] Y3 HlESA RS+ -3 AAl(non-equivalent

control group pre-post test design) <3-7-°]t}(Table 1).

Table 1. Design of This Study

Pre-test Intervention Post-test 1 Post-test 2
E E, X E, E;
C C1 Cz CS

E=Experimental group; C=Control group;
E;, Ci=Pre-test
General characteristics, violence experiences, violence responses, self-efficacy,
organizational commitment
E,, Co=Post-test 1, just after the intervention
Violence experiences, violence responses, self-efficacy, organizational commitment
E;, Cs=Post-test 2, 4 weeks follow up after the intervention
Violence experiences, violence responses, self-efficacy, organizational commitment
X= Intervention; During 6 weeks, the intervention was applied 6 times in total.
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0H”olA Hi 7272 AF9 Fio| =&55E £y Aol BS grdtt &
2(2004)¢] AFo A= AA ZE= 7439 Cronbach’'s a= .870|lom E 59
4]+ Kuder-Richardson-20 (KR-20)= .84°] 1t}

2) %9 ws

Lanza (1988)7} 7|@alw AEAy o] (2015)0] HAste] A el xol AlF

T2 A=3 32y Z8 wkg =4 = (Korean version of the Assault Response

-1

T i FAe] 212 % Cronbach’s a= 9401%loH, appdodns S2b4 A
S 91, AAA AAMukg 77, AA A "kg 93 A3 A wbE 800U TE E AT
¢ Cronbach’s a¥ 930] o™, sedd ¥ Cronbach’s a¥x= AA A wg 91, 2l

AR wke 90, Ab3 A wke 82014t}
3) ANz sH

Sherere} Maddux (1999)7} 7R3t A3 1A 8 (2012)7F 7FEALE i o=
AHg-eE Ak A7 g5 7S ARgSte] SASH o= 17w 54 Likert k=
2 FA4HY, =4 Wy aEx P(A), ‘HAR agx &P24), ‘BEol
3B, ‘A=z 2EER), W ¥ 63)E SAHEY. A5 =545 A
Zlasgte]l =S vt e FA =e] Al# %= Cronbach’'s a= 71, =t
A A 3](2012)e] AT A= Cronbach’'s a= .860|om, B o=
Cronbach’s a= .94°] it}

o
>
il
bins

BN
»
s
o
rlo

Mowday ©(1979)¢] Organizational Commitment Questionnaire
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AApe] 736%= FE ol 2 A #d wgH el Alen, oF 81.9%9 FEA
5& 29 o 9 gAZzade] Aesrty Atk xHA wswPoRe
Felsh NEHelA (L dFED)0] b Btk 187 T2 o] FGA
& 50+ 51.4%, 60+ 41.7%= YEbsth F9 A Bl oiks 93 Ao gk 9
Aowi F8d dads MAR g o 4 gAEEe] @ gl AL
strh, Wl Adelld st 2 A 2 T AL FHsty AT ©

2 2 %4

W, FY 099 B4 % RsAE Aded W, Fge djg Awy o, =
Ho] furgol To] £o7 A HtH(Table 2).
Table 2. Need analysis for Programing the Violence Prevention and Coping
Program
(N=72)
Variables n %
Experiences ~ NO sl 431
of violence Yes 41 569
I suppressed my reaction. 18 21.7
I called the hospital’s security personnel. 11 133
I reported it to my supervisor. 11 133
I tried to calm the perpetrator down. 10 120
I explained the current violent events and 7 8.4
resolved it through conversations.
E : . I talked to other people and received help 7 84
Oﬁgﬁgﬁ? Coping from them.
methods at . . .
the time of I did not think there was anything I could 5) 6.0
violence do in the violent situation.
G
(83) I behaved calmly. 4 48
I called and reported to the police (112, 4 48
emergency phone number).
I ignored it and moved away from the 3 3.6
perpetrator.
I drank. 2 2.4
I tried to forget it with other thoughts or 1 1.2
activities.

" Multiple responses; ( )=No. of responses.
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—-continued-

(N=72)
Variables n %
Experiences of No 53 736
violence- '

preventing
education Yes 19 264
Place sufficient security personnel. 48 20.9
Educate the violence-preventing and 35 15.2

coping methods.

Establish and implement effective 33 14.3

coping and intervention at the
hospital level.
. Identify and advocate the rights of 27 11.7
Suggestions for nurses.
prevention of

violence Provide appropriate counseling and 23 10.0
(230)° support from external experts.
Establish a reporting system. 22 9.6
Set up a department in charge of 18 78
Needs for handling violence in the hospital.
developing Provide a recovery program to help 17 74
the recover from the trauma of violence.
violence-pr Move to a different working 7 3.0
. department.
eventing
program Developing the Yes 59 319
violence- '
preventing
program No 13 18.1
Willingness to  yeq 56 7138
participate 1n
the developed
program No 16 22.2
. Lecture 35 354
Eéfectl_ve Simulation 33 333
ecucation Online lecture 16 162
(99)" Discussion 13 13.1
Others' ' 2 2.0
50 minutes 37 51.4
Time for 60 minutes 30 41.7
session 90 minutes 2 2.8
40 minutes 3 4.2
All staff 62 86.1
Participants of Nursing staff
(nurses, nurse assistants, and 10 13.9

the program > e
emergency medical technicians)

' Multiple responses; ( )=No. of responses; v Booklets, manuals.
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179
175
154
11.8
9.6
9.3
7.9
79
2.9

(N=72)
50

Guidelines for coping with violence and 49
33

27
26
22

43
Violence prevention and coping-related 22

—continued-

s Ed2 FAEAY T
I oAb 191, e e 2919

members with a high risk of violent

behaviors.
General understanding of violence

hospital policies.
Controlling negative responses of

education.
Effective communication.

Violence-inducing factors and risks.
violence.

Legal action when violence occurs.
Screening of patients and family
Coping with stress from violence.

No. of responses.

)

Contents that
need to be
included in

the program
A Z= 3 8

(280)

=i
=

Sty

Multiple responses; (
&
-

Variables
Needs for
developing
a violence
prevention
program
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Table 3. Program Contents of the Violence Prevention and Coping Program

Methods
Session Topic Contents and
materials
Introduction of the hospital-based violence prevention Le'zcture.
1 Orientation and coping (HVPC) program Discussion &
Establishing rapport relationships presentation
Questions on the HVPC program PPT
Definition of violence in hospital
Types of violence in hospital
- Verbal violence
- Physical threat
- Physical violence Lecture
9 Understanding - Sexual harassment, sexual violence Discussion &
violence Responses of violence :
- Emotional responses presentation
- Physical responses PPT

- Social responses
Risk factors of violence in hospital
Current state and situation of violence in hospital

News on actual cases of violence in hospital
Prevention and coping methods by types of violence in

h Lecture
hospital . )
. Presenting cases of perpetrators (doctors, Discussion &
Violence nurses/pai_:ients, families) . . presentation
3 prevention and - Analysis of causes and risks of violence PPT
coping n hospltal . . . _ Audiovi |
- Preventive strategies for violence in hospital udiovisua
characters

- The victims’ coping with violent events
- Passive coping or active coping ' .
Effective communication to prevent violence in hospital

_19_



Hospital policies on violence prevention and coping

Guidelines on Violence-preventing activities in hospital Lect
coping with Guidelines for coping with violence ec ure-

4 violence, Protocol for victims' and hospital’s coping with verbal Discussion &
hospital policies, abuse and physical violence Presentation
and legal How to report and write reports of the violent events PPT
measures Reporting and recording the violent events

Guidelines for legal coping

Practice of appropriate coping methods

Discussion and writing scenarios

. . Understanding causes and risks of violence in hospital
‘S}V'Eirt%tevgilocle%(élgmg The victims’ coping with the violent events Ilge.:cture. &
(1) Writing - Passive coping or active coping . 1Scussion
5 SCEnarios - Writing scenarios using non-violent conversation Presentation
- Application of protocols on violent language and ppr
(practice) y
violent events Practice

How to report and Write‘reports
Reports and records of violent events
Discussion of the scenarios by group

Preparation for role plays that reflect the actual
violent events
:‘Virtual mock training for systematic and
organizational coping according to the manual and
guidelines

Role play and discussions

Strategic coping
6  with violence
(2): role play

Discussion &
Presentation
PPT

Role play

5. A7AA B AR 5

N2

D A7A 2 d7Rzd F1
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D dntza 5439 digt $34 HF

Table 4. Homogeneity Test of General Characteristics between Experimental and
Control Group

(N=53)
. . Exp.(n=27) Cont.(n=26) )

Variables Categories (%) (%) X D
<30 21 (778) 14 (538) 338 066
Aedyea) 0-50 622 12462
i Not married 21 (77.8) 14 (53.8) 3.38 066
Mantal staws Martied 14222 16 (462)
. < Diploma 5 (185) 6 (23.1) 0.17 632
[fdueation  SBachelor 22 (815) 20 (9
: Yes 7 (25.9) 9 (34.6) 0.48 491
Fxperience of tumover No 0 (741 17664
» Staff nurse 24 (88.9) 20 (76.9) 135 293
fostton Chargenuse 3011 6@
Total Clinical experience <5 17 (63.0) 12 (46.2) 151 219
yeat) 25 10370) 1438
Clinical experience in present <9 17(63.0) 16615 011 915

hospital (year) >5 10(37.0) 10(38.5)

Exp.=Experimental group; Cont.=Control group; ' Fisher's exact test.
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2) A g% 2 HIT

AT dxzee] d7dssd da A4S HA5e dd, Y A A
(t=1.11, p=382), AA &7 w3 AE(t=1.73, p=.089), A71&57 BE=(t=-1.08,
p=287), 22 &S] A=(t=187, p=173)dA EAHoZ FJs zto]7t flo] F 79
EAo] AErH(Table 5). 281} & wgo] sprgdadyags T #7F AA3
HEEI} ARS A wbE A= folekA] Foy AMH g A= F o Fo%

Aol 7b Qo] FH A SSktht= 2.18, p=.034).

Table 5. Homogeneity Test of Variables between Experimental and Control

Group
(N=53)

Variables EXDI'\(/IH;SZS Con;/([rl—SZS) t D

Violence experiences 12.74+554 10.92+6.39 1.11 382
Violence responses (total) 2.77+0.61 2.50£0.53 1.73  .089
Emotional responses 3.28+0.67 2.90+0.60 2.18 .034
Physical responses 2.34£0.73 2.15£0.64 0.97 336
Social responses 1.99+0.77 1.90+0.80 0.41 678
Self-efficacy 3.16+£0.48 3.31+050 -1.08  .287
Organizational commitment 3.04+0.49 2.78£0.53 1.87 .068

Exp.=Experimental group; Cont.=Control group.

Aol b2 §9u e 4P JEE B dvks g 2

tH(Table 6).

of
2
2
)
ox
D)
il
o
o
ofr
o,
N
)
rlo
re
2
)
NI
)
(o3

| 7 wkem, A4 949,
AN FE, e otk F¥ JteiAEs A EY, @4 BEAR R
Y& Adshs 497t WAtk Aol FHe By, dAES fARRE A
A e A9 2000 F 8271(41.0%), ReARNE ] HAA 977 F 6571(67.0%)2]
e Adste 497t P BT A F =Y @49t ReAsE Tl

A7 44 Btk 5 daAE @ARREe F 20079 %9 49 F 814
€

_25_



71(29.9%)°] WA A 917E APste Ao HER

Table 6. Frequency of Types of violence and Violence experiences

+ Exp. Cont.
Perpetrator \Tzi}(;?eer?cgf o %)13 ¥ N

Pre Post 1 Post 2 Pre Post 1 Post 2

Verbal abuse 82(41.0) 83(45.4) 83(45.9) 69(53.5) 67(56.8) 66(57.4)

Patient Phys?cal threat 81(40.5) 77(42.1) 68(37.6) 43(33.3) 41(34.7) 35(30.4)
Physical assault 29(14.5) 18(9.8) 26(14.4) 12(9.3) 8(6.8) 11(9.6)

Sexual harassment 8(4.0) 52.7) 4(2.2) 5(3.9) 2(1.7) 3(2.6)

Sub total 200(100.0)  183(100.0)  181(100.0)  129(100.0)  118(100.0)  115(100.0)

Verbal abuse 65(67.0) 61(65.6) 55(66.3) 51(64.6) 58(80.6) 46(66.7)

Physical threat 29(29.9) 26(28.0) 26(31.3) 22(27 8) 14(19.4) 21(30.4)

Family Physical assault 1(1.0) 3(3.2) 1(1.2) 5.1) 0(0.0) 1(1.4)
Sexual harassment 2(2.1) 3(3.2) 1(1.2) ( 5) 0(0.0) 1(1.4)

Sub total 97(100.0)  93(100.0)  83(100.0)  79(100.0)  72(100.0)  69(100.0)

Verbal abuse 18(78.3) 13(72.2) 10(55.6) 43(79.6) 41(87.2) 36(80.0)

Physical threat 4(17.4) 5(27.8) 6(33.3) 11(20.4) 5(10.6) 7(15.6)

Doctor Physical assault 000.0) 000.0) 000.0) 000.0) 000.0) 1(2.2)
Sexual harassment 1(4.3) 00.0) 2(11.1) 0(0.0) 12.1) 1(2.2)

Sub total 23(100.0)  18(100.0)  18(100.0)  54(100.0)  47(100.0)  45(100.0)

Verbal abuse 20(83.3) 10090.9)  11(100.0) 17(77.3) 18(94.7) 18(72.0)

Physical threat 4(16.7) 109.1)) 0(0.0) 4(18.2) 1(5.3) 7(28.0)

Nurse Physical assault 0(0.0) 0(0.0) 0(0.0) 1(4.5) 0(0.0) 0(0.0)
Sexual harassment 0(0.0) 000.0) 0(0.0) 0(0.0) 0(0.0) 0(0.0)

Sub total 24(100.0)  11(100.0)  11€100.0) ~ 22(100.0)  19(100.0)  25(100.0)

Total 344(100.0)  305(100.0)  293(100.0)  284(100.0)  256(100.0)  254(100.0)

' Multiple responses; ""No. of Tresponses.

ZATe E8 A A A A 127415547, FA A% 11.30£643, FA4) 45
Tl 10856618 o7 2T fETe =4 A 1092+639", =4 AF
985522, A 4% F 9.77+853" oAtk F Fek 7HF=1.20, p=279)7} Al7t7A 2
(F=1.44, p=235), A z2+¥ Ak 7kl wI2&(F=0.84, p=773)e] w= Z& A3 %
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B SAHeR fFofstA ot 7Hd 12 7145 Avk(Table 7).

Table 7. Comparison of Violence Experiences Between Experimental and Control
Groups

(N=53)

Time
Variables Group Pre-test Post-test 1 Post-test 2 Source F D
M=SD MzSD M=SD
Exp.(n=27) 12741554 11.30%643 10.85+6.61 Group 120 279
Violence :
experiences Cont.(n=26) 10921639  9.85+522  9.77+853 Time 144 235
TxG 084 773

Exp.=Experimental group; Cont.=Control group; T x G= Time x Group.

13

12

11
L _ \

10 -

0o 1M I

Pre. Post 1 Post 2
- = Cont. e £,

Figure 1. Comparison of violence experiences between experimental and control groups.

7 20 FF o B A Z 2O ol FAL FefshA €t 3he

FATY FH g Axe FA A 277:0614, FA FF 2500584, FA 47
o= 2502059 o2 FAaEtAth ERTe] e whE A= FA A 250+0.53
A, TA AF 264£0584, FA 4F F 269+057- o)Ak A7k H 7] W&
Z8(F=3.67, p=029)& SAHoRE fFog Aoz AR, Hd HF=0.03,
p=.866), Azt AI(F=0.23, p=796)° wE & Nk§ v SAHoZ {3 A

ol 7} §lo] 7Hd2%= 714 AtH(Table 8).
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sl Fe whgo] e wAAY, FATe] AAA v AxEE FA A
3280677, T4 AF 3030664, FA 45F Foli 2950628 02 At
A 29040607, FA AF 2990658, FA 4

3.06+0.48 4 o] Atk Awt HEF=0.68, p=.414)¢] Apo]s} Al7tz} ek 7he] W&
2H8(F=047, p=A97)& EAH o2 Folatx ekgtort Azt AFH(F=1864, p<.00D)
o e AAH we ArE EARoR Fo3tdth. FAT WelA e Az Ao
g 4uE A%, 53 FA 455 ANA Wl Fols A2IATH-245
p=.021)(Table 8).

TATe] AAA g s FA A 234:0.734, TA A5 2.07

N 2
o rﬁj
lo

T

B

rII,

olo

o

k1

rir

ofy

1+

0.6

g

ﬁy %_XH 4

o

T o FoE 21180747 o2 FAaedn dizare] AAAH g Axe FA A
215206474, =4 AZ 239+0.704", F=A 4F FT 244+081-7olUck. Ho zH
(F=1.10, p=.300), A7t 432 (F=0.09, p=913)c] w}& AA A Hk$ A= ZSAHO R
froletA] ko A Jo 7kl wEF-E(F=344, p=036) BAHOE F9
s tH(Table 8).

ZA T AR A vbe Ar= Z2A A 1.99+0.7774, =4 A3 1.68+0.714, =4 4
T FolE 186208052 FAasutt giEzae AEA v Axe FA A
1.90£0.804, =4 A3Z 192207148, =A 4F T 194+089do|dtt. H IH
(F=0.25, p=622), A7+ 743 (F=0.66, p=517), Atz Ho 7ke] w5 2-8-(F=0.90,
p=411)S BAAH R Fol3kA] ZUth(Table 8).
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Table 8. Comparison of Violence Responses Between Experimental and Control Groups

(N=53)
Time Difference by time
Variables Group Pre-test  Post-test 1 Post-test 2 Source F D %gs_tt?‘tsgst\is ngs_tt?ts etstv 52 Prp%_siei(itg 5
M=SD M+SD M+SD t(p) t(p) t(p)
Violence Exp.(n=27)  277+061 250058  2.50+059 Group 0.03 866
responses Cont.(n=26) 250+053 264058  2.69+0.57 Time 0.23 796
(total) TxG 3.67 029
' Exp.(n=27)  328+067  3.03+0.66 295+0.62 Group 068" 414
fefggfsfg Cont.(n=26)  2.90+0.60 299065 3.06+0.48 Time  1864"  <.001 1.63(.115) 2.45(.021) 057(577)
TxG 047" 497
— Exp.(n=27) 2344073  207+067  2.11+0.74 Group 110 .300
ysical = cont.(n=26)  2.15+0.64  2.39+0.70  2.44+081 Time 009 913
responses
TxG 344 036
Exp.n=27)  1.99+0.77  168+071  1.85+0.80 Group 025 622
Social _ .
reRpOnSes Cont.(n=26)  1.90+0.80  1.92+071  194+0.89 Time 066 517
TxG 090 411

Exp.=Experimental group; Cont.=Control group; T x G= Time x Group; ' Repeated measured ANCOVA.

_29_



28

L
27 = |
-r"'"-'
= -
= -~
2 . -~
‘f|_|' o . -
= e
-
-
25 s
24
Pre. Post1 Post 2

- CONT. g Exp

Figure 2. Comparison of violence responses between experimental and control groups.

7Hd 30 FF o B oA Z2 el Foldk SALI FelshA 22 dET (e

A

A AF 247 Fo AN ARE Aol 9 Aolrh

FATY] ArlasH Axs TA A 3.162048%, FA A 37210408 o2 F

bt om, FA 45 Foli= 367£046H o2 FAEHJAT x2ate] ArjEasH A
T FA A 33120504, FA AF 32120473, FA| 45 F 3.19+0.65% o] U}

Ak 2HF=7.90, p=.007), Azt AI(F=4.13, p=.047), A2+ At 7te] WS A&
1081, p=.002)2 A o= Fogk Zol= glo] 7hd 32 A A=A (Table 9).

-~

(F

Table 9. Comparison of Self-Efficacy Between Experimental and Control Groups

(N=53)
Time
Variables Group Pre-test  Post-test 1 Post-test 2 Source F D
M=SD M=SD M=SD

Exp.(n=27) 3164048 372040  3.67£046 Group 790  .007

Self-efficacy  Cont.(n=26) 3.31+0.50 3.21+0.47 3.19+0.65 Time 413 047
TxG 1081  .002

Exp.=Experimental group; Cont.=Control group; T x G= Time x Group.
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Figure 3. Comparison of self-efficacy between experimental and control groups.

M 4 % oy @ gAZRaY Fold FATH FolsA e tET

N
X

FA AF R 4F T 2489 JEE o7t 9 Aolrh

FTAT 2AEY A TA d 3.04£049%, TA FF 359+049H o7 St

stdon, A 45 & 350£0484H 0.2 FAHAY. 2] F2AEY AR

1

¢

A A 278+053%, A AF 27610434, A 45 Fol = 2.86+0.78H oAt H
o IHF=25.95, p=<.001), At AI(F=6.88, p=.002), A7t} Het Fke] 5 A&

(F=6.01, p=.003)2 EAA o2 23 Aol= o] 71 4= A A=A (Table 10).

Table 10. Comparison of Organizational Commitment Between Experimental and
Control Groups

(N=53)
Time
Variables Group Pre-test  Post-test 1 Post-test 2 Source F D
M+SD M+SD M=+SD
o Exp.(n=27) 3.04+0.49 3.59+0.49 3502048 Group 2595 <.001
Organizational . (1206) 9781053 276:043 286078 Time 688 002

TxG 6.01  .003

Exp.=Experimental group; Cont.=Control group; T x G= Time x Group.
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groups.
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Abstract

Effects of Hospital-Based Violence-Preventing and Coping Program
on Nurses' Violence Experiences, Violence Responses, Self-Efficacy,

and Organizational Commitment

Yu Jeong Yang
Department of Nursing
Graduate School of Jeju National University

(Supervised by professor Jeong-Hee Kim)

The purpose of this study was to implement an hospital-based
violence-preventing and coping program for nurses and to assess effectiveness
of the program on violence experiences and responses, self-efficacy, and
organizational commitment. A non-equivalent control group pretest-posttest
design was used with 53 participants assigned to either an experimental (n=27
in A hospital) or a control group (n=26 in B hospital) in 2 general hospitals of a
city.

The program was developed with analysis of needs for developing the
program, literature reviews, and reviews of the developed contents of program
using experts. The program included the following contents: understanding
violence, preventing and coping with violence, guidelines and protocols for
coping with violence, reporting and recording violent events, guidelines for legal
action against violence, hospital policy-related violence-preventing and coping,
writing scenarios on violence in hospital, and role play.

The program demonstration was conducted for six weeks with 6 sessions.
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The experimental group participated in the program weekly, whereas the control
group was waiting group. Data were collected before and immediately after the
intervention and 4 weeks after the intervention from September 5 to November
6, 2019. The data were analyzed using descriptive statistics, x*-test, Fisher’s
exact test, independent samples ¢test, repeated measured ANOVA, and repeated

measured ANCOVA, with SPSS WIN 23.0.

The study obtained the following results.

1) No statistically significant differences were showed in experiences of violence
between the experimental and control groups (F=1.20, p=.279) and also by
time within group (F=1.44, p=.235) and group-time interaction (F=0.84, p
=773).

2) No statistically significant differences were observed in the response to
violence between the experimental and control groups (F=0.03, p=.866) and
also by time within group (F=0.23, p=.796). However, there was a statistically
significant difference by group—time interaction (F=3.67, p=.029).

e The study found no statistically significant differences in the emotional
responses to violence between the two groups (F=0.68, p=.414) and by
group-time interaction (F=0.47, p=.497), but there was a statistically
significant difference by time within group (F=18.64, p<.001).

e The study found no statistically significant differences in the physical
responses to violence between the two groups (F=1.10, p=.300) and by
time within group (F=0.09, p=.913), but there was a statistically significant
difference by group-time interaction (F=3.44, p=.036).

e There were no statistically significant differences in the social responses to
violence between the two groups (F=0.25, p=.622) and also by time within
group (F=0.66, p=.517) and group—time interaction (F=0.90, p=.411).

3) Scores for self-efficacy was significantly higher in the experimental group
than in the control group. The difference was significant between the two

groups (F=7.90, p=.007) and also by time within group (F=4.13, p=.047) and
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group—time interaction (F=10.81, p=.002).

4) Scores for organizational commitment was significantly higher in the
experimental group than in the control group. The difference was significant
between the two groups (F=2595 p<.001), and also time within group
(F=6.88, p =.002) and group-time interaction (F=6.01, p=.003).

The following are the suggestions from this study based on the results:
First, hospitals need to develop and apply violence-preventing and coping
programs for nurses with experiencing violence.

Second, further research is needed to assess the effects of violence-
preventing on and coping programs by applying more rigorous research
designs and methods, such as randomization.

Third, future studies should examine the effects of violence-preventing and
coping programs on violence experiences and physical and social responses to

violence using long—-term measurement.
Key words: Violence, Hospital, Violence-preventing and coping program, Nurses,

Violence experiences, Violence responses, Self-efficacy, Organizational

commitment
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