creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86t AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Metok ELIChH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aeles 212 LWS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

qAL8F) = B

2019 24



H
R

7

=9

A
2 1 = O O -—'A —A E 5T
O
]

124

20184

Ton
N

f—

ol
g
3

.mﬂ
_#O_l
T
o
d.o
ﬁo
o}
Tjo

0

o
~
ol

B

L
ol

N

2018 124



The Effects of Emotional Intelligence on
Knowledge Creation and Knowledge Sharing:
Focusing on The Mediating Role of
Psychological Well-Being

Peng Ding
(Supervised by Professor Hojin Bang)

A thesis submitted in partial fulfillment of the requirement for the degree of
Master of Business Administration

December. 2018.

This thesis has been examined and approved.

Thesis director, Young Soon Kang, Prof. of Business Administration

\_/M ///59 4—“@4\ /é&ﬂ'ﬂv
Jung Hoon Kim J\/\/‘@ hw’V\ éé-»—.\_/
Hojin Bang -leJi ’\) B AN “7

December. 2018.

Department of Business Administration
GRADUATE SCHOOL

JEJU NATIONAL UNIVERSITY



o
N
nR

(Emotional Intelligence: B 1) wemememsmssmmmmiiiiiiissin s

=
¢}

A

1.

o g % ol

A

11

19

23

Al
j=

2.

23

1

~NA
o

L

O} L=

a

X

1) AE

25

28

O] A BT T corerrr e

1
3. x]/gl%}og (Knowledge Management)

!
,._Ho

ro

o

a

X

3) Alg

32

32

35



37

jgase]

ﬁo

(e}

3) A4

41

44

} = (Knowledge Creation) ¥ A2 3-f-(Knowledge Sharing) -

4. A4

45

I L RS B R RS o e

N

1) A2

48

ol

o6

1.

o6

O TEILB] ©] AL | wevresvessnsressnessenes st

1.

o7

2.

o7

60

61

63

63

N
\.w-o

0
N

—_

~H

- 66

)

=~

3) A

66

4) A

67

67

o

jend

il

70

ol
=

1=
AZEA

Iv.

70



72

76

78

84

87

97

5) 7}

100

or

o

=
T

gl

102

102

a

X

oy

D o

103

104

105

e
nR

e

125

135

<Abstract> e 4o e e ee e ea e e e e a0 e e e enaen s ase et aeneee s oneene e ee a0 e eeeee et eeeeseae Nt eeteeeeseeeeetestesesetsetetteratretes



A
WO B

5]

A

=

A

AN A A AN A AN A A A
= < A -~ FR < N - < N - <A - B - <A - B < < < SR S I <

=<

A

=<1

< Ex}>

I —1> Gardner(1983)7} Ak 17Fe] 7714 Aol thak o] e 8
[ =25 ZFAR] 0] FJO] wrrrerrmemsemrrsssssssssssssssssssssssssossossassssssssssssssssmsmssmssmaonsss 1)
II -3> Salovey and Mayer(1997)2] ZHA AT FAHR AL} & oo 12
I —4> Goleman(1995)¢] 7FAA59] 5714 Q01T UG comrememississisniins 13

O-5> Goleman(1998)2] ZHAA 5] 5714 Q.13 ZFA A ot covevenes 14

o

I —6> Cooper and Sawaf(1997)2] A A5 47F4 FA4 L9 2 Y&
I -7> Goleman 5(2002)°] A5 2] 47k gt o4 = g 15
1—8> Wong and Law(2002)2] 7ZHAA 5 47FA] T-Ad QO ceeevmevmsrisniinne. 19
M—9> Alg]a O ZFO] A O] o 94
M—10> A Ao 8t BRSO H O] wroerrrmemrememrssmermsirisensissssissssnesssenees 33
M—11> A2 A tEF SFAFE Q] A Q] rrermrrermemimeimenineiineisensensssnns 4()
M =125 A AL FGO] B O] werrermerememmimeieintimneir st sens 5()
M—1> AR S SA T8l v (4
M—2> A& g 7F 2 F&F s 65
M—4> A ATG A TG o 57
M—5> ABER] FLFFTEA wremrmmrnismmismimsmimsiimmsmsnmsns G8
O] O] TEABHA] B A s 7]

<=
IV—2> EFAZ] Q O] FLA] wereimiiiiiiinii ittt T

=
i
V

=
=
@)
o
o9}
&

2}
©
oy
ol\

V—4> SAHE GO AFA] FA] e TG

IV=5> AFZFZEA] AT s

_iv_



<3E V-6> #AAs3 A3 Hdzhe Aoleg-o 374 23 - 81
<i V-7> 1A a3 hdzkel A& s A - 83
<% V=8> Ae¥ h3ztat A= 3424 A - =+ 86
<% IV-9> Ae¥ h3ztat A2 ero 3|34 A - -+ 88
<% V-10> A3 A2F=9 dAlA Aol mi7f a3 &4 - 91
<3i V-11> 7A 53 A 2850 BANA A& wifay) A4 e 92
<E V-12> A 3 A A&7 dANA Aot vzl gt &4 -~ 93
<E V-13> A3 A2 g7 dANA A-a7d o] vizha st &4 e 94
<i V-14> A A2 a7 Bl Aeld ehdzte] wizias &4
<3 IV-15> ZAA 3 A2 a7 @Al Aeld ehdzte] wizfas) 4
06
<3 IV—-16> Sobel Test (Z) 97
<% V-17> 7M1 % a9k - 98
<y Hx>
<219 MI—1> Nonaka and Takeuchi 2] #]2] 1%+ &< - 40
<% M-2> A4ng -+ 56
<778 M-3> BAHH . 69



R =

7HA - Al

& A2
o

S

wokel] o

o
or

ks

]

o

al

5
5)

T

b AFEE A

)
pul

bl shgolmz whz

oF AT

1=}
RUN

o]

T

Fao] sha] 7}

A7}

S
T

N

2016 3¥< A

)

B

o
aig
or

o)

gl 2o FA] o] 9]

-

A
FsUT e mpel A

5]

o 4ol

S E7HA

A A=

ol ofg

S

L
—a

BAE SHEA

et

o}
=

ol

A

A Ml AIRE, el o

S shaA el

39)

o

of thalM LA =Assuynt. 310

il

W

o}
=

1

S

22 A A

—L
s

AF

oM AelE

s}
=

a4

Yt o

Tor

=9 EohAMA FAPER UL

=
=

ojut A& A

]
H

&+

=3

=
=

ML AU E, AA BY1REA A

ot

=3 @A A

H]T_
Ho
of-
!

gl
=0

ToR
o)
Ho

)

A AMAE, A 57

g WAL Asydh

}

el

By
=1

=2 o] 7]

bl whgE w

S

=
=

==

ol W T4 t WolHA U

HUth A7 Al Lol wdEo] HRd

N

1o
o

A3t

o] -
BA

- Vi



—~
110

N

EREE

uf| 7§13

o] #AE

ﬂu.o

g

wAo] thga} L.

Qo]
A, B ATl 2l

)

il

)

file)

B
o
!

g‘w_‘O

0
N

~H
o}

o

I
ol

A

el

1S

N

SEEEREE

e 2 AT

=
=

o

Gl

NI
ﬂ
—~
fite)

2ol

X

Al WS Alole] BAE I

W

3
oF
ol
"
mr
B3
o

-—

5

I
o7

»

]

]
e

|

7

A

2018 3¢ 28¥UF-H 20184 4€¥ 10¥7kA] 25 =

I SPSS 25.0

5

Ao} g3}

= Aob8ol A (+)

3

o]
qe

=

EFQ1IZHAd o]

1A vebsteh

X

- vii -



171 et

"] X

=} O
Pl

3

O

G A A(+)9]

"R A e
1A vebsteh

e
2 v
PERREEROE

)

FFe MAA YRR,

g &

9
Skt

3} g}

Ao} A& ol

AR e] the

ol

X

)

A9 ol

] o] %]

s
L

2(_10
dolA 2y

2

}

gl 3l 3k

Je =2 3o =
o

A
o

|

-

F

]_

A A
)

A

3

ur
=
o

|
2H
= =2

Z
o=

al

VS

4
A9 47

v

= X
T

3 A

[e)

T

5134

[}

T

Fehs Aol A o9

A, 2] 34
A, Ao A0 Aol A

3]

A

=

QETIEEE

el

of
ma

=

—_—

°
)

R

+

o

A, 4

=
=

T35t

4715

AR}

=]
&

rel 7]

il

=W

|

o

il

- viii -



ass

ko)

Fof ok

°©

k<)
pl

[a= A= R=R=0

st}

Aofo] el as] Wi

2 TEd A7/ Be

g meke] 2]

ZATxE A7
of we} s}

iy

=

A
o] &z}9l AEZF A} online—survey)oll Wt ¢]&3s}aL

H
H

el

fuA

¢ 100

H T

o

A, Aol $a71e d
= 0]

A,

3]

A
wpA o s

N

=
=

o A&A 7 Foly

o7
N

A
e

i

1oH

1 0] A

sl &

?l_

AL

3}

kel
Qr
ix -

s},

3k o=z 7))

ke

]

f s

A
AT, A9 g

FHATE

‘?L
8o

A






=g TAete ddibsle AL msEd A Fxgo] e A (F)F
2 Waksigivt. Al A el wheh A4 FoE i) w2 a5t
7hxe]l FPEAAS FES = A4 7]9E ALS] (Knowledge—Based society )&
A= ek A A& Fg R AAko] F8g Ao E QAL 9

WEE 9 gtk 337199 4% Wl AR AT F A AR
A9 Ao And Dol 33
e, R JATENA Adel 24P Fad AWOR(UANF,

1999) tiF=ar v 7192 =2 W FAdSel Basta s AAAd S A

o]tH(Shih and Chiang, 2005). X474 o] M=ZL A dridoez e
of we} A2 ge] AuSAol et A A A AFar F sl #le] =
AL vk AAAES A= AL wmFe] FQu[Eel Hlste] A2 o] F{jH]Eo]
2R AA BEIIEN Foge] AgEo MRS A aLsE S 9l
TH(EFE]E, AWISE,2006). o]¢F o] AXHBIE ALS|el Ao AL Q1A
o] ool olaf (A=, 2007; A%, 2010) FH-HHE EAA st T2



S
. 1999).

8

S

g (M

es

o and Smith, 200

’ 0. 4
y H

glojof 3

PN
e

ﬁo .Inmu_ y
T g o
gl S W o =
)
A N B R )
W 2 o ° o — wo
= 2 3 ﬁoﬂru@émﬂ,.ﬂ.oﬂ}
=J ~ o UW —~ - ;oﬁl v ,ul —_ ﬁo 7 UL
s NS R 0% T ~all T % T % =b i L
Hsﬂmﬂﬁ@ o_uﬂéﬂ,u? o
ol S = o 9O \) oF o o o= - lof %o o o o o) W
R -~ _ % ¥ oo WL o S 7 P WX
e o} m > 2 ~X N X ~ w0 AT Wjn K
= Hgo,91wW¥ X #ﬂarzﬁ . | X
pat Ho .- = — o i N AT T xR o 1 o o1 g ol
w2 TR o 3 o X — - 4 9 B W oo
wjp S = o S e N o o m ar ul T o o o ol
e ) ~ ol 0 _,AU . ,IH ==
1@owq = g S o MO CI Jo e e L W2 B
< X %Amwgﬂ?u#%dm%ﬂt %womﬁﬂ.
— o ~— < ° : — ,ﬁ _ 0 o ~
" Wﬂ > o T = T F < )| W n W .MM ) B w Wm T = O =
W 3 % B 2 = o X T o o] ® . T OE dlo 2 A ~
Mo & S =0 T - o NS oy - <) o
© o To i3 T = No X o X0 e 7o ~ N !
L2 e < 8 _ o X o mj oo of ™ Lo? X dl Nl p
B o = S — 8 o T = iy Mo o fro N o)) O
= © ,UI HA_I m o or Z..# U ,HL Mﬂ K X M JJJ 5o R o o7 UT
I %Nﬂo% x%%%ismﬂﬂ ﬂzldJ.
= oF =R - ~ = 5 N SRR " ™ X oW T
K, <) { e s o o o IS w po AR X WX {
T N o blo F ~ o ° T %O T oo N lo
T 0 n| A _ b oY Mo o Rn il
=y S WoT MR oM o X N W B° o ~ (- e
W 1‘UrlL (Daw v ol m‘_ - W T K X Ww s H o T Uﬂ o ,Ul % H/.:._
Mﬂr?@ﬂoﬂﬂ%@tﬂﬂ@u&wg% m_wgﬂﬂmw
wr > ™ ~ mo &M ! 5 A 19_.1 o % w Ak XA P _ o X
X o O_ 7o X0 w:l,_ M ~o B < = o T od o o H ,UF X
Mo oEﬂﬂ77Hﬂ%7ﬂw%A Eei}%ﬂ
{F £ (S P N X go X O Hi 9 © 2o B
o — % o) g =y T o5 = — o %O r
— o B Nd N RO 5 X AN
& I B © 2 X 2 5 & T R il o o
i T < ST S o T % T 2R ;
W )ﬂ%x?#g%%v_ Q?%EE %@%w«h
ﬂaog7 < WOE Lﬂom@l%ar ﬂﬁ_a
3O P = = V_u I B! L ok X 1f r = %O 3= = wo— 3 ok
S n- = ®w X SR o T2 !
< o ! < X T NS o e o =& o B
T R T T K RO o o N T X o D
o T E s > o T 5 W I
dwﬁﬂﬁomaﬂzﬂz%%w T K
T Jn_ ~ B = o N g I o e
T oo T NI W NI .
T T B i ol W™ B
M ol
o o X AT o] o)
o Mﬁ oF
= ‘_lry!



T
T

gl

3

=18
=

ohet 2ue

}12 9ltH(Dulewicz and Higgs, 2004).

Eyl_

HH
RLe

o] o

=
¢}

Aol A 2T ¢

3

o
=

olol whe} 2y

&

s

o} %

Bl 71 -2 Fell A o] A

3}
=

A=

9|

ERVER RIS RS NG

i

o

at=dl, 719 Wi

% o)

He AdatEA HojFojok

bl 4187} U4

ol

AA=z 719 4

}12 9t (Kwon, Bae, and Lawler, 2010; vl=4], 2013).

A A}E

)

ﬁo
B
I

R

AN%E5 A

t}(Appelbaum et al., 2000; v]=A, 2013).

o
!
=0
~
NI
)

fite)

Ho

s

JERE

bl o e A ) 9l

A A7 ds

T

=
T

AL

o} ol=

<= A

7}

2745, 2001).

= 9
—

5

P Aol b

HE O
= =

§ Arietel ahel 7]

o3

)

A

J=A drprt

5(

RS

A

Aol A= 7N
]_tq!

o]

garoldt 2474

s

S|
&

Tod

o] A3} 10 We

ﬁo
B

T

fi%e)

=
=

Sh=A]

2 & 7%

’

7131&4

T
-

5

24 7o) A7

arell

e =AY, 2014).

=
=

E{l_

oA &=

e

2001).



)

el

, 2012), N1 A

3

A

d

d

™ (%

9l
Al
=

¢}

-

g]
A

3

s

I Y
o Al

3

e
R

o Z]
=zl o
A

T

T

=
o
L

iy

-

bl elelel @

e

°©

T

ve) 247

it
oA

o

=

=

1}
27 v AFATFESolA T

8

o wE

b7k

[}
i

a

S
)

Z]

]

==
A
“

Rk
A <]

2

5
=

o)l
Z]
=y
XA

=
o

A, Ep A AALS] A 7]

A, 2 ApolA #H o
q AQE 2ol A

2) AF-9

2ol A
o] A A
‘]

A

=
=

o}

Gl

—

, 3

al

—_
fite)

g

A

st
S,

A WS Abele] #AE

ﬂ.o
o
i

B

N}
R

file)
Nlo
R

E=

A=SgeN
o]'e =

k)

el A =e)E A}



pS|

Aol M

X

o, A, =

T

(o))
PR

191 291 (7178 ol &, EF

9

o] 474

T

A5
ko] =] ol A

(<]

_]

8

1.

k&

Aol o

o] Aol A

d|

A, Tul-2]e] 7]
FFad

h

=]
=5, 2de

N

g

s

itk B4, o]

Sk LA}

& es 4%

T
&
o)
7

g

A

;O\_

2ol

X

A%

B @Yo AAES Y A2 A HYh WA @] 748X

TE

]

A
&

20 A

<

s

_ZTI

2oz Tt ¥ ATl 7}

il
o
I
)

file)

rJ

—

N
oo

]

T

AT

ol g3ttt W

=

=

[e)

Edof

3

4 SPSS 25.09] EAEA A

o

% 9

EREE

A



! ) N R B w o w oW OB TR
F on TR o T T OB R R = o H om® N
K2 PR —_ c "
o oy e ¥F s w g <Y wE 0 ow
Njo B 5 op A (S~ B 7w o
o T T o KX WO o T Iy o
180 =) ' X <A <o ph X
o E odade=® g®,,pn~ TaRES
iy : £y < il L 5 m N
- o of o) oF ER N UMY L A
B o| S A = 2P oo WoN X g AR
R B ow R <k o e I !
B2 = of B 2 odp . go X i B !
7o rom T N T gy 2 TR
ajo ) T ok w o ~ © = o0 il ey ) o o
o il e o B e R o Jﬁm o o Mo o
) > o ® B L e WoH o E
o mm R i L ~ m_m i © .Lmn T NOTH Mo W o X
.\W Mroo oy 0| el 53 ) ﬂo% X o B/ ~ B B o o
7 2 A "2 e op) B? & BT L= oM T
S o i Al Mo TR 9 iy 2 B
il = & o oy = —_— XE 3% o BT
© S ] 7o S N ) o] ‘_u_.NO N R B% _ﬂ_ — X =5
= I o TR o W Y T X T W ooy g B AR
S X 70 o o — o Jo° s 5 W< o o N
2 — B 9 T b oy X &3 0
s o PITEN T BT R oy ®F RN
s (e T Wl Wo . R oy W = o To
S 5 S Y B o Mo T O A iy 51_ i i+
= o Mﬁ al7) Mﬁ I ° Wﬂm o N i CRSN e M%l MW_ © =
T 0 ! | fils) it H_A| I- s
o 5 %%ﬂ%ﬂ %o?@ﬂ%ﬂ?ﬁﬂﬁw
< = . m " = B ™ — I
w - o) Hw%w@x 14MMWWME@1%V o
R § T gd TEL . e EEReT
- 0 0 0 y )
T I LI R B om oW < wo
o oF r R g o W B oom oMo —
= M J ald 0 X B % ooy B X o y ot
= ll 111_ X ~ Et X # io f X B J )
N —~ X L N | o &% o o)
w g/ . oy = ol Ui 3 <o Lo o
™R . BT T Mo =5 W o ¥ X T o Ne ~
X% ~ N T W T BB CR I B wK o

3
1

)
pal

EN
=

& 7

S

7kl o

=

)
'lO

Al Al

B

=
=

ol
=

a3t

|}

A=
[€)

F b A

ke

RS

SHA

i

9
yal

=

)

I

woll o

Aell o

J

S

17:9] o]

o
R

=

=



I. o]&4 w7

1. 7} A5 (Emotional Intelligence: E I)

D) A% A 2 o] wdHA

Aol AA TH o (Hh) e H I A () eH o= A ST At
Hom g4e oyt gt Adow QNEt Fa wlozs] st I
A AHSANE golEol B ATENN A, AAGF, AT 5 0
S LERFTHRIENE, 2007 AAF, 2015). o3 24l A Adshae

W84 5L Thorndike(1937)7F  AHgo=  AAE AL A A5 (Social
Intelligence) ] 7S 2231 UATh A3 A A5 AWtA JAFAAE A5
et AlFES oldlsta #EEE TEoR AT £ k. 1 oF
Wechsler(1958)+= “7§Q19] Aol vbA| S5 star o] A<l Az& ofm =}
g =28 B34S afHoR Aojshs AN 8 EE FARA A
o8ttt Gardner(1983)% it A5& 7VHAR FES tEA Tl
2 (theory of multiple intelligence)el] ¥#3F A A2 “wm}S2] E(Frames of

Mind) ol A 227] A#stanh A3 714 A5e DAoAs, @L2oAs, Q=

94 294 A%, TN A%, GFAY 255, O 0 A5% DA
W Ao T Ak ATl A W Asd A F Ao T4
CEE

ol213k Gardner®] RIZke] 77hA] Alwel tidh Aol= vhe<i M-1>3}



<X [ —1> Gardner(1983)7} A|A|3F Ql7te] 77FA] Aol that A2

A5 T o] U &

Ao} A5 Ao]E ol st ATJHoR =T33l Y}
(linguistic intelligence) H, Fo17 oo/ E AHe £ = Y

=t A5

(musical intelligence)
vl rad A%
(logical mathematical intelligence)
T AF

(spatial intelligence)
FA AT

(bodily kinesthetic intelligence)

Nl W A s NQ1e] 71 A4, g "ol Al HAalA
(Intrapersonal Intelligence) =23 eSS gotsts 5 H
ASl 2 A 19l AR, %, 5] 5% Fge gl
(interpersonal intelligence) I} 2 AAE FA5E T4
Z2]: Gardner(1983), Frames of mind: The theory of multiple intelligence, New York: Basic

Books.

AA 2 Mayer and Salovey(1990)¢] Aol FHzx 74 A5 (Emotional
Intelligence)®] &ol& wHEo] ARRE AT Aol A& tHE AHEEF 7
2ol BAet H8e sl sk, Aalst dEs ket ARE FH6
of AHEE F e Y #HE AEA Aol 3 ¥ M
and Salovey, 1990). Mayer and Salovey© /34 5<
ek, 1 Fedol gk A5 BAsky] AAERITE A& AlXEtE Hele

HAe AAstar 246k bl tidh Abals ESAIZIA] @Al Qlvt. ool whEbA

o

Mayer and Salovey(1997)% 7HAX|5olat A sl

%
BAE GAIAY olgsk] AnE AL & s Fd, A A

%a, - ’
AL ol 4+ = HY, @4l ki xge] wes 2xA7]7] A
BAe =4S vUe LRBTI 2AE Ae)E Adstn

JI
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Well —Being) ol H]ulste] A 2]& <hd7H(Psychological Well—Being)©] 4+9] &
Fela Al 7iQ1e] ahe] v MU= Algldo=m ¢bds] 7
olghal Aol rH(HE A A A-2E 5, 2001).

Ryff and Singer(2003)+= ¢Hdzto]l @A 584 ol 4d3lo] flvk=
Hop 2o Al e 2oy AR ES ofEA tF
vk Btk =, 4o A2 Fol el det= A Hokes o3y 1Ao®
8 ahe] A ZFolA onE Fhar, 2] A4
st 1 ZAle] el Ade flal A ALY ZAEE a azls Fal QY]
g5 G5A1A 71, 283 A BEE des adHoR & uF Yol
TS AFetaL EEH, g 22amo Aol B e ="t A
Z, Fofshe ahs AEA rditel de s 2 Flolth(dFE, 2007).

Al A hd gl = AADA, 7SRA, FARA, AV, AL 5 o
74 8.9lell oj&l] A= 31(Andrews and Withey, 1976), ¢ 7ol F9]

AFEO sl T FAW AZA, A BE, N FAY 5 A 4

ON
ofr

2
o

BT
o 2 wedan F
214 kg

Ui

N

g4 Qe 9= FEFS F7]% SH(Emmons and Diener, 1985; Ryff,

1989). W3k gholl J&FS T+ 4o dEiA 79 Ao ago] f&dslar 19

st iAol A=4d wf hdzto]l =olxittar & 4 Qth(Lu and Shin,
1997; Ryan and Deci, 2001). Alg]4 <hgzto] &=& Al S53 oAt AAS
Hel= Aol dom, ol ol 7&s sx5oA vFa, Rkl AA

=2 FYFIME wom (WA, 2012), 222 FAHAJ] S ol Tt

g
R

Y
ON

Fol| = w571 wIoH(Ad, 2014).
olA ¥l ZFH tEA AEF ohdzo] AHolxa Ut} olF AR A3}
W <% T-9>9F 72t}

A7 AA erde] 49 EER
Ryff ARBITHAARIRL A o] Ao jE jQle] vkt
(1989) | 7I'e= & ste=As 9o
Diener Jhol xFAle] Aro] =BHOo T Z=AL A}l sfclo
(1984) | A7) ApAle] ol wh<idk A = =7




of ek AA AL el WEEZ A9
Mcdowell, | =¥ 7] =3 o] & 7iQle] ®bgo] M= A= wre FE
Newell |93g Fa v @ AzzA Aglel Azebe & | 0 =° 7
(1990) | 27 AA A BHoz A9 TRl
g“g?ews’ Melo] A7) 7= A ANk BA A Axlel o | G
opInson
& Fuo|} WKL EF ofn HEE
Q0oL Ju o} BEEE ofn| =
. Aele] are] Ao] Frh= slo] PR pure o]
7 =
SET g A obuer Aol dnhd A%R AARA # |88 44 7%
(2010) T o
N5e T = EsE oy
olu L, _ S )
1 AR AR It ) o) 15 5
R e E R S
Ao B AAHQ gk WEHE
(2013) = = it = EL%‘E

olsh el Meld Qrdzrel HolE SAolx AMmW J)%, @u, el w
[e]

2 49% & 9ok 94l Bz A

8] "ol wuh= Aol /919 &Eetal whSae R kS ou|dle= Zlo] of
g ARR]e] ke R Jidle] dmbt # Y]EsteETtel] @itk ek
Jung®  7WA3}(Individuazation), Maslow®  A}o}2 3 (Self—Actualization),
Allporte] A< (Maturity), Rogers® Z%3] 7|53 A2 (Fully Functioning
Person), Erikson® 7]¥-%# 4+e] 7 3FA (Basic Life Tendency), Neugarten2] A
29l WH3H(Personality Chages)s2l A4, 94, @& A oy A& E
= aho] A5 2 wkdshs 670 Akl Algjd hds HoFal olE Ed=
=g A TRy (f, 1989; Ryff and Keyes, 1995). 671¢ o2 =}
of +&, T84 uilwAl, AEA, &HY A, Y 54, JHAA Bl A

ovf o] ZYETE 2ANGS W Fol £35F X A, ZF HeH gyl



T
) mm S
< X v 0
. r i E ke
" H N
< oo o7 1% e o}
3 T o do ! R <° H W w
—_ ~ _— A_l o ‘m! s ra MO_I ‘HOI OT_ ]
% O%A}urm.l, Mﬂygﬂﬂ N
~ Lo AR w9 = 7 TR o= o Bk o N iy o
> ol ) = 3 ~ s Jo o N oE 2 s o} o = N o &
S i K % I oo o T ; o B 5 I
= B X oo B , TR oo B T o~ o < gy w < G it
= KH : R o] o] . % ° o 5 CR = O - oy Mo o ™ o % S
> i~ 1ﬂ_.| o T o =y o B W Nl e os 5 J] o R @. |
= PO - F % g = of ™o e T do ) T e o
= M%%Qﬂb m@%Evurm«vmm@).ﬂﬂﬂmmﬂmiL%@i
mar.mroaﬂzﬂoh oﬂo?ﬂﬂﬂ ﬂ7§@A§%¢%§g
zﬂExﬁgaﬂﬁ m;oggcaaw&gm@@Tﬂﬂoi@&%
iol ~ N = " o S w N
SETEREE L Tax a%,;lwqaﬂikl
R o X o i H A 2 o 9 g £ 3 N M oo OB of 5’
N T o} oo aqu o = = o &e my RN o R g Wm v o= ar
- N ﬁl .WE JO; ~ =) ZA NH ‘Ul — Lf ~n TR 0 = ﬂ [~
— X o ~H o —_ OR N J| o3 mures 0
® o M ™ 1_.ﬂ_rm GO N m 0% . w woAr e Qlw R om_ oju w N o B
ﬁuﬁnm&mxéﬂo@ﬂ%yau%beoﬂ_/PLu @ﬂ.ﬂoﬂ
a8 X — Mo B — o 3 G S S = B9 rd %
& B8 X %o o 1uﬂ = o Wear oy ™ 70 T 5 o = = < 1@
HO oﬁe < © %0 Lf X ° = M __i ~ 57 ,ﬁ B0 17_.U T o ,o|€ B ‘m! z._ﬁ z.o X _umu ﬁl
oo LS &® g 5 N DA <! i o N
(ga;ﬁ@mmﬂﬂ@c%wﬂﬂﬁqagxgﬂ ,ﬁm:w%
m.@@@wﬂliﬂuﬂﬂ&mﬁx9ﬁaiﬂﬁ%§% oo
P 3 el ) N = iy T > = K oy ) N
i r w = s AR B & WK g o o] Xoo= w o O
R o "o o o o °E g o) R -y Lo o zr o
L6ok_a} 1murm§ﬂarz$ﬂ1imﬂuﬂ - Fo Mo
;.oE 17_A| o0 QIAO” ,w” ‘Mﬂ 71_ ‘3|.;| m = H WE N 3 _EO - _71_ Oru ‘I%I ﬂo
4 quﬂzdkaﬂ,@J wﬂog@awumﬂihfmcﬁg
4&%@1%@ %@Aﬂboﬂ@@dmm%xﬂog@i
fw_ﬁﬂu%isﬁimﬁ;oqﬂ%oﬂozﬂolmX%Eﬂuamlﬂm
o zﬁﬂao_;ﬂ,%ﬂﬁmlﬂa mﬁolmﬂ%é}ooxﬁ
HoR = o 2O < RN T O V]%L < b=
= X K S | ol = N o X < 2 w W
< TS U W e T N S ~ % < o -~
2 = e oA P 5% M ar T T S
~ " o < s [ T o ol le o o o)) 9|
o T o = = o % o -~ B M ok
. O Oﬂd —_ JwAlO
MR W o T o A
o A w% 5 T W
K ®o o wme
;OO

1/1__

[

<

47

¢ X

)

I
LN

o

El

- 26 -

3]
. 2013; 732, 201
’ 7).



2 Agsta BPe 949 PEe AFHow Pelsl] 24, FASE FHS
EgT), Z, Al Folzl V8% nh AubHow $esa, Aale] ey
ol z7le] AAF AL Auaps Ao FAH AFL FAEHE Rolth ¥

2001; 3'¢4, 2009; v3], 2013; A3, 2017).

O AL, ghe] 54 (Purpose in Life) 4Fe] H39 oS A7 = dve 2
o, FHAt Al ghe] on7k vk =4 o] lowm of Ab=Ale] g JHQl
ez ©e 7 a ItH(Ryff, 1989). ©] 847} =k A& ko] H4o
F2 AREE A ouE Fofate AFAAIE AYaL glom, dol dig A

A Qe BAR BEE p3 Qs AL g ath(AEa . A A E

Do
o
S
=
_‘L

A, 2009; 3], 2013; A&, 2017).

3, 2001; 3A, 2009; ¥53], 2013; A3, 2017).

Alg] A ohd7hol]l s Andrews and Whithey(1976)2 wlS-oju} Azto] A7}
Stal Y& AR 2Fale] Fholl A 7Qle] 7= dEolu e ALEE on]
sk Zle® Aeofstar itk Viet and Ware(1983)% <3z, ke W=

_27_



T (self—satisfaction), 3§J&-7F(Happiness), AF7](morale) S A5 #HE+= 71y
S

Ay
E2 ekl ed], Ellison(1983)2 4he]l A2 =24 <l Sy Ael4 el ohg

¥ie AAste gdemA A Ee e 23S wFATHEdmondson,
2004; Detert and Burris, 2007; Walumbwwa and Schaubroeck, 2009;
Schaubroeck etal., 2011).0] AFEL EF ALe] - wF=d,
dAke] g SHel tieiM e dotraat gkt

Edmondson(2004)0l 4= Ao @go] el hdztel = gl sl
A 9kom, Walumbwwa and Schaubroeck(2009)+ “+AFe] 4 4 (personality
traits) ¥ AlelA kel wAlCl s gEA=d,  AARe] st
3l (agreeableness), %4291 (conscientiousness)d 2 o] Alel 4 orA7ty} L%
AW E 7= AoE WA, aela, vE 24 o #Ad 23S o
+dl(Edmondson, 2004; May etal., 2004), A} ¥ oYz} 7
dsh= TR AF9 £7 (Edmondson, 2004) v &3] #AI(May et
al.2004)7F AgA el dgE T Aoz wre Aot £, 229 Ad
AAE AYA g7kl 4FS FE R A7 ATHEdmondson, 2004).

2o AfEe] ALY 22 o 245 IAE HUAAT, 183 I
7F oofd A il A0 2AE wE A% AUtH(Nembhard and
Edmondson, 2006). Nembhard and Edmondson(2006)ol w=mH, -4 o] x4

42

4
e
-
H
32,

d

ol A xAsk= 2194 A9] (professional status)7} =75 A4 HdE
o w7l Ao = ¥ Fh
2 A= Y] AR T "] AAEE, AATe dAE "8 4

21 hde viAadE AW EST] wite] Ad ATl A2l gl



zAo] F W52 o dolugth, Held gyl
g

A, A A R3S 7499 8535 (learning behavior)oll 57841 3
< T Aoz g3 Hth(Edmondson, 1999). o] &=z w=H A4 hdzt
FolAW, T4 o] F WS F7E W dAEE dEgel digh vt
Zo]E7] wiol st dFo] ottt 3t} Carmeli and Gittell(2009) &5

of 3t A= APstP=t], o] =Fo u=w AgFH ohdzio] mopd ==
A2 5E v+ A =(learning from failure)X® Folzitia 3t}
walk Alg A ohdzte DY x4 Y HA(voice) AT E PGS nx

™ (Detert and Burris, 2007; Walumbwa and Schaubroeck, 2009), -

4 9 BY FEHE FHAA BAZ e RoE AR May etal,

oX,
(10
1o
N

2004; Nrmbhard and Edmondson, 2006).

W =, AR Qg o] stolA| Al HWH AU flolA Autt A vk
=2 3FstA Hth Van Dyne etal.(2003)2 o]zfdt IS o] H
E-(defensive silence)o]d} sl=d|, Wol4 HAEo|zdt FoL wjFd, A/|HIE

dal Anit o 5 wax 93 YRas AL ove,

OE dres AvuE A bzl xAo mA= el HAAQ #

He FAH

Pearsall and Ellis(2011)o4= 749 A4 hdzto] ol A8
#] (unethical behavior)E& ¢ 3= AS2 YERT o] 3t dlso Qo
o] o]} ALa A A °K(constraints) o] EA =], A Y] kA st )

2 AREAE AfEE AYE 2R g5 5 IA 7] wiolear ArEgit
Egh Ak 23 gEo] AE Thse Wetew
A|ASHA vk gkt

Mayers and Dierner(1995); Diener, Suh, Lucas, and Smith(1999)+ 4&ke
TEEL AEA Qi gto] 2 ARES AlotEFo]l o XX A AA Y,
A3} oA7tgEo o] =<, FHoly gy e Q1A i A
ATt

B

Jm
oX,
o

=
=

Ny
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Al
o

24
olgtal & 4 AvH(AE 3, 2004).

Ryff and Keyes(1995)
2017). Ryff(1989)2] 67X

q_mo

YAE B Aolg-3F A0l

5

e AR vERl

o
0
X

—_
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™

—_
fie)

[e}
=
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| Aolrg,
]

[

o2 Y THRyf, 1989;

ol A Aol o
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Aoz Aol AR AEFA 7o) BAA A
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=

2 el

6714 7

[e)

el = B aAL

2011).
H=(2012)



o]

1 Th(0]Ad8], 2002).

A

| sEY g weslel gk 5

3} 2

Nl

3

?_]:

N

el

~

Hﬂo

0

—_
fite)
™

;OL

[

~
fite)

o
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R

%, 2011). 53+ Michalos(1986)

Aoz yeEt o= 3

AYA Hozn Al3

AL

QFg 7ol FobA

0
N

o

)

A

7

S|
&

A&

L
o

ol

)

2]

t}(Baumeister and Leary, 1995).

kol E7137F Hof o=

A

4 =

Aol <]
olebaL B
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3. A7 9 (Knowledge Management)

1) A4

A ANel

3}
=

S EREBR-CE!

oA “21A417]

A Ul

Drucker(1993) ¢]

7F oty er AA AfA A dejzit 1Elan 7]§e]

[e)
2 AfT

~F

H3, Aee

A=

ERE

I

NAstel] B 4 + 2

ki3

of o

eEx:

oA A

o
T
<

O

= A

.E;

194171 ©]
5ol 54

o] Fa AT

o AsE

-
R

5

)

o] B}, weld RHEH o7 XA tj

/1\3]
o g o

e

o] el A A

=
=

1 oolel s

J

N

3] d(problem solving)S ¢

o FA
o]t A< 3Itt. Nonaka and Takeuchi(1995)

= A

Nelson and Winter(1982)

‘A9

SRR

Ea

N

Elsto]

’

I A4 olgt A1

9

Wiig(1997)2] <ol 9

= A

Wiig(1997)

t}. Davenport and Prusak(1998)2¢] & TtollA AAl& A=

3

olebiL thA] Aol

5
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A
A FAfle]l FHolE 4 &

gHH Nonaka(1994)+= ©edt Guoh 24 @47 Al# oy ofgol & ZojaL
Saelu Aol A ol ofmle] e FlojghE A4S AHHele] Ao]HE
A AETh. Dretske(1981)% A A& AtEste dd&wolghs Hroln, A4
AR 78k AMEE Aldelekal Ak Drucker(1993)& A4S “AR
of o3 #HAAFH HAE zkE volE"gar Atk Alavi(1997)= A4
g 9 s, gArEd, EANA, s 7FsstA she Axel dlolge gt
FE24A 3} (reasoning) ©) 2k A o] &} AT}

oj9} ZFo] Fpatmirt 2] e] Aoj= A A AH, vlolH Fo APom et
of ofe] 7kA] AAlgtaL glow, A Ao gk Pagk g AEE =7] 98 gt

o] Adost &S o < O-10>7 o] A3t

ol

<E 010> Ao ozt sixtso] ol
A T2} A o]

-

AL A= dA8 T o = HHo | AL Ao L7
Dretske(1981) ] E}‘ 20 oo™ ]E]' o ]D:] ]—l o] ] i
shed A E A1
Nelson and
A 212 A 3 A (problem solving)S 93 A REA Q] X] Ao
Winter(1982) ] ] He p g = ]—l ] ]
A qole A, AE, AW, Ad, @ 8%, g, 2498 A
Wiig(1997) 23 Ay o= o]Fo R Aoz LAl A B A3t
48317 A8 v, 4, F@Ee] F1HNeR nia A
Nonaka and R 218 AFsty QA3 Al F (Justified true belief)ol] &&] 5
Takeuchi(1995) H =7
. 3, wA e, GAAd, A S 2 a8S s
Alavi(1997) o . ,
3= AR dlole e FEAF}(reasoning)
Wiig(1997) A 2ol FE A, A8t dde] AAAHolar YA Hola 9
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Nonaka and Takeuchi(1995)

o)

2ol A A o] Bateson(1973)9]

ml
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= 3ol

3

Aol A2
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ol o] AL Bateson(1973)9]
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bol 3717
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o] AAH A7
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A 22 A2 7]RE ALE] ]
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ojtt. =, AhAFS] el A

AR AN B

L=<}
KeR
=

A=

k|

ik,

shd A2 Absle] me WS =LA Al

S
L

1

=3

o

3} 4= 9Jth(Nonaka, 1991).
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N1, 7]
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=
T

of whe} A4t

= W vk FAAE S e BEAVE 7P Fashd, AFAARE oA
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sfe} of

]
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Arka oty dAl Auek Aol ArtaiswA TA
[}

AF3] ol A

BFCH(Stewart 1997; o=, 2007).
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LN, Halshe Aol we RME AEeler & 4 otk A4 Aol
oste] 2141709] FelHel Qzrel 7k kel AWAL wahl @ Ao

Aol tge Bedoly w02 B 4 Qi 1A ¥ BA Ao 2go]
Fold shou), Aule §7 8 made Fadel FAHwUA o Joz 3
estol A2t A g AT AAAAT 10869 FH FIH NN A

anagement of knowledge: perspectives of new
opportunity)”s] FA1E AW F APHoR Ao ZAAlel o] Lol
AA A Aotk 19963 BAH AN L7 (OECD) A AbiALE S tialsh= Al
2 BYAARA v A3 E ARG AlRRL AAE §, FAR = A H o] o}
T 8% ALY shuels 7hRISIA o] FokAlar AvH(Nonaka  and
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ANFEe 2Ao] ARe ANL wWEo] Y oNEYE A2e A4S
GEE A, 71Ee GRAL G4 ARe ANoR dAsh: AL LI
t}(Davenport and Prusak, 1998; Alavi and Leidner, 1999). Nonaka and
Takeuchi(1995) 9] AF-ellA] AAHES AAE4 FHoA = FAA et 45HA
2ol AARARANAE Fa A, EAEA

% Huatgor o8 AAFTNA A 2h, HE 2 24 7o

A
2 ss g eavgos Pt sk,

A 2719 AAEE AT S BAWE Be AFEEA el A

s 5 AAS Be wgdd wet e, AT, 74
Fo)d Hrow FFett (Wilson and Cole, 1996; Walker and Lambert,
1995). A&Fo]4 HF L A=5-—wkg H9] Skl A fralste] A A= 33
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A4 A Zgo] THY ¥ o]
oF SH= Zolv], AXBE 9% HAFE] Folghs AN FE o] EL AN
stth(Kendler and Kendler, 1975). 53] t3Z <l o]22 AW A o] &3 27|
vl 7yd o]t (Hayes, 1993; Edelson, 1996; Corno and Mandinach, 1983).
AT W YEFNH BHe ANFIA ArigonA AN AF-wg

2 Stgrel WE Avk, e 17k QA #E Zol AE kel AnA
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ALl Al Sl i ARale] 1A A ZRgel] ofaff A|&£H 02 o] FojxirtaL
o (Glassersfeld, 1995; Savery and Duffy, 1995). 74594 #HoA He=
A2 &4 JA] qIFbo] AA S oA g 5ah=Alel #3 QAR e,
A5E FElEAe AA o] ope}t QIXFe] SHAA W KoM &L o W)
Far w2 s Wik Q1A gk

Nonaka(1994)¢] A7-& 7| o® 73] &9 X2 7=
71 =2 £ AXNFEE wAYGT]
Takeuchi, 1995; Spender, 1996). S| e} @44 gh= F A4 gto] WA
= ST AHZEY oA EYE AEste =urk o9 S 54 F
UEAZE MRS AU oAGA ZAA A3} st=rkE A el dd F
Aol MaARA S B3 A=Y N A2 NI BEAY T Ao
Al, stEHY de] g 9EAd-S XYt (Duncan and Weiss, 1979).
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&35k AbS| sk Wk #
e TEAZ0 e A S HFEste], A A= WEtY 245 UE AT
o] o]o] A tH Rogoff, 1990; Nonaka and Konno, 1998; Cook and Brown,
1999; Droge, et al., 2003). W& Q45 vF AFES Ao 71k
THA Ao e, Ao EAE oaiFd oA MK ow A & v
ofafioll 4 F= . A|AALSE o]sety] flal HlTA Aol FTeEA <
FAA 7 A e v = ek o] A (Szulanski, 1996; Argote, et al., 2000;
Rulke, et al., 2000), A9 HA 2o tfst J3FH 2] A+(Ancona
and Caldwell, 1992; Liang et al., 1995), #|2lo]de] X3} A=z g 4}
of dlgt A5+(Cohen and Levinthal, 1990; Szulanski, 1996; Cross, 1999), #|
Aloldol =& W Tk 27 7he] Ao WX JekHo] A-( Inkpen and
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2 g wlehy] ARglo) o)) ek wke 2z 2] oA olti(Woodman, et al.,
1993; Drazin, et al, 1999). ¢]52 AAZAES T3 “Fols &L =7k
olroll Al ‘& & F deTt et AEE AL JAAF A Bl A A
Agoz o 7kHxE FAEdriar AASFATH(Schank and Foster, 1995;
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T Falo] 23 AAEH(Ford, 1996). ¥& ATE0] A= s F3t]
A &o] AtEa TigAd et dAll= FHSa Atk(Ancona  and
Caldwell, 1992; Wheelwright and Clark, 1992; Leonard—Barton, 1995;
Annique Un, 2003; Choo, 2003). 15 &alo o] d&HX| o] A& (Leonard and
Sensiper, 1998)<& H|E3lo] ZA ATk nx]= Huyt F29 438 six sigma
B Treld EAS A/ NS B9 A435) 2AS W 1

a1, Aaete] #AY A5 A5 (Choo, 2003)0] o] Fof x| Q. AlAFE
of dojX= R&DE wiHF 2 o9 AxFy7eldel 23S wFAY T &4
At og e AEEe] EA(Ancona and Caldwell, 1992; Wheelwright
and Clark, 1992), &X18t%4 Azt A A2 8] Xst4 Fdabyd o o542l
Ak digk M3 AF7F o] Fo) A i dvh(Zollo and Winter, 2000). §747]
oA A= o]de A8l AAEHS T ANF=ES A7 (Crossan et
al, 1999; Muoio, 2000; Surdu, 2000), AXFE=S A% ALFONEsE) A
of Stk AAIE WA Ie] zolE A= Aoldt AT G (Pavitt,
1994; Tansiti and Clark, 1994) R 7l=84d& 9% a3Ad A=
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Abstract

The Effects of Emotional Intelligence on
Knowledge Creation and Knowledge Sharing:
Focusing on the Mediating Role of

Psychological Well—being

Peng Ding

Department of Business Administration
Graduate School of Business Administration
Jeju National University

Supervised by professor Hojin, Bang

Employees of small and medium—sized enterprises in China, which adapt
to the fierce and unpredictable environment of competition, were surveyed.
The purpose of this study is to investigate the effects of Leader’s
Emotional Intelligence(Self —emotional appraisal, Others’ emotional appraisal,
Regulation of emotion, Use of emotion) on Employees' Psychological
Well —being(Self —Acceptance, Positive Relationship with Others, Autonomy,
Environmental Mastery, Purpose in Life, Personal Growth) and Knowledge
Creation, Knowledge Sharing and test the mediation effect of Psychological
Well—being on the relationship between Emotional Intelligence and

Knowledge Creation, Knowledge Sharing.
The purpose of this study is as follows.

Firstly, in this study, Leader’s Emotional Intelligence of the supervisor is

not enough to study Employees' Psychological Well—being of subordinates,
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so this time we will find out the relationship between two variables.

Secondly, in order to effectively create and share knowledge, this study
determined the relationship between the three variables from the way that
the Employees' Psychological Well—being affected Knowledge Creation and
Knowledge Sharing. and the sense of the Employees' Psychological
Well—being needs to be highlighted, so as to determine whether the existing
research can be extended as the research purpose.

Thirdly, focusing on the relationship between Leader’s Emotional
Intelligence and Knowledge Creation and Knowledge Sharing, the mediating
effect of Employees' Psychological Well—being was used to verify the
significance of Employees' Psychological Well—being in the relationship
between Leader’s Emotional Intelligence, Knowledge Creation and Knowledge

Sharing. And expand existing research.

Based on the assumptions and research model set for this study, for such
a research purpose, the online questionnaire survey was carried out for
employees working in the organization of small and medium—sized
enterprises in the two weeks from March 28, 2018 to April 10, 2018. A
total of 306 questionnaires were used for empirical analysis in this study.
The results of empirical analysis by using SPSS 25.0 statistical analysis
software are as follows.

First, independent variable, the sub factors of Emotional Intelligence:
"Self —emotional appraisal" and "Regulation of emotion" have an impact on
Self —acceptance and Autonomy. "Others’ emotional appraisal" has a positive
(+) influence on Self—acceptance. "Use of emotion" has a positive (+)
effect on Autonomy.

Secondly, Self—acceptance and Autonomy of the sub factors of
Psychological Well—being have a positive (+) influence on Knowledge

Creation.
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Thirdly, the self —acceptance and the autonomy of the sub factors of the
Psychological Well—being have a positive (+) influence on Knowledge
Sharing.

Fourthly, in terms of the relationship between Emotional Intelligence and
Knowledge Creation, as well as Emotional Intelligence and Knowledge
Sharing, it is verified that Self —acceptance and Autonomy of the sub factors

of Psychological Well—being have some media effects.

The theoretical enlightenment of this study is as follows.

First, it can verify the ways of employees' Knowledge Creation and
Knowledge Sharing through the way that the Leader’s Emotional Intelligence
can improve employees' Self—acceptance and Autonomy, find out the
specific mechanism, expand the existing research, from which we can find
the significance.

Second, if the Leader’s Emotional Intelligence plays a role in improving
the Employees' Psychological Well—being, it can improve the employees'
awareness of creating and sharing knowledge, and improve the efficiency
and productivity of the organization.

The practical enlightenment of this study 1s as follows.

First, from the perspective of the company, the training plan to improve
the Leader’s Emotional Intelligence should be systematically constructed in
terms of effective Knowledge Creation and Knowledge Sharing. In order to
create and share employees' knowledge, it 1s necessary to develop and
implement a clear organizational culture policy of communication and mutual
trust and various learning plans for Employees' Psychological Well —being.

Secondly, in order to improve the organizational culture of Employees'
Psychological Well—being and the reliable personnel management, we can
take all employees as the objects, establish and maintain the regular

inspection and evaluation of their Psychological Well—being, and ensure the
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consistency of their implementation.

Finally, in the strategic human resource management of small and
medium—sized enterprises, it 1s necessary to design an appropriate
organizational structure according to the characteristics of small and
medium—sized enterprises, so that they can closely participate in the
knowledge management activities of the members in the organization, and

improve the autonomy and creativity of employees.

The limitations of this study and the future research trends are as
follows.

First, the survey results of small and medium—sized enterprises
nationwide are limited, because the survey results are different in different
regions. Follow—up studies need to be differentiated by region.

Secondly, if the proportion of questionnaire survey on small enterprises
with less than 100 employees reaches 66.3%, it will be restricted. In the
follow—up study, it is necessary to verify the effect of Leaders' Emotional
Intelligence with the change of enterprise characteristics through the
comparative study between small and medium—sized enterprises and large
enterprises.

Third, the Leader's Emotional Intelligence varies with the enterprise
culture and environment. Therefore, It is necessary to discuss the diversity
of organizational culture type and organizational environment for follow—up
research.

Finally, considering that the research method only relies on online
questionnaire survey, the follow—up research will conduct vertical research

and longitudinal research through deep interview or experimental research.

Key terms: Emotional Intelligence, Psychological Well—being, Knowledge

Creation, Knowledge Sharing.

- 138 -



TS

308 O 5t TR DR S TR BRI ) v B b N S W TR IR B 2 I B 5, R HE S
SRR R R IGO0 (8 B i Bime, it e, b AToREBEmR, e ih ) R
BOHMEmm (A B, RIERIeR Mor a2, BREPER, AN HEE (EARR) B
SR R Rl e s s R, O AR B i S Ay s ) B R 1 R e A =
FREF I

AWFFER H AL T,

B G, AEAKSE b OB i D R IS S D B SE R IR NS, T
LLER BA s £ H R (R 2 TR B £,

HoR, 2 CARCAE RS R0GE,,  AHIFFE IR 5 /0B S i AT, S Tk Al
AVHIRRIL ) 52 AR S — (A3 i 2 IR B O, T o) ik (R A O B S i RS
ik, PEIMAEL BUARFSEZ & n] LUEfh 2500158 HiYD,

fe e,  REASOE BRI N A& R RNl it DA KRG = g B O L, e OB S
YRR, Bt OB o i S mROEL 8 R i 8 0 B il 1 s A0 il 3 =2 ] fRr by
B, IHRERIUAIIIE,

2 CiaBRIATSE HiY, SRR AR SE e i B AT JE Ry, 20184FE3 282
2018447110 H A W IRs [, S AE b MR PN TR IRE SGEE T T 1 /L AE AR FAs
# (online—survey) , HRAWIIEREHE D HTHIRIEIA 3067, dERE#E
FIHISPSS 25. 00 At at 7T WK PRES T BERE 0 Hriy i R 1

B G, BN AR T B AGRR N T = E H B RN e R B R
FOAME 2R 1%, AT AR AR BB A IR (4) AU, hEREND T
FAEEA 7 (4) WIS,

R, DESERRRE KGRI T B BBV B A e A A 1 (5) R

G

28l
IRER, OB SERR RN TR B BCBEANAN B A AL A IR (£) Y
s

Iet, ARG R D BURGRAN E DL R B D BRI B o L, BRRE DS

- 139 -



ik SRR N1 F i AT E AV A 0 b el R

AT B RO AT,

B, EEREE RN R D4R s R B BN B R Ak R R I A
AR R SRR, o RS nOREH],  SRBUAIREYE, TErhEEl R,

HR, I RBCEE NS AR5 = R O B SE il T sE FER], 7T DASE ik
A RGN I C SR AR A, S R SR YRR T

AWFER) E BRI,

HG, TEAR IR AR G 1, FEA TR A S, SRR
fe e E F e BRI, 2 CANE R R R, A2 E A B0
P S T R B D 1 A 1 Sl A A OREL R S BRI A8 RRER Gk,

HOR, 2y 1 2 s SO By i S A L SO R T (SR A s, Fffmy AL
PR AR, NI ER OB SEIR R A R A, R Bl — Bk

ek, ARV N SER B A D B EL T, AR b N A S R R T
(PR RS, (O )2 BB N N B ORIARAE 1L Erh, S BRI B A AR
i,

AWFIER S BRI AN A WFTE RS 500 1

B G, LA b N1 S 20 0 A S SRR A RO AT SR BRIV, N2 N [ I R
A G RIE AN, BT TS SRR Ml T T 7

Hok, WARET00 AL MRS il & FEfES166.3%, KE A mbRIE, £
RIS, A LEGEE b M BRSNS LERTIE,  Bass seaE 1 I e B ks
A VBBV ECR,

IRER, WEEEN G R IRE & S SRR s b s (b, NI, A7 6 B
e SR REER BT 1 2 o bad df EA T B S HIFJE

ek, RIS TR O T ARG A, PR RIEE R 8 ORI 5 kel
BT FE T T 1 VR IR i PERF AL,

N

BREEMTRE « e &, OIEEEERE, RRALE, MRt E,

- 140 -



	Ⅰ. 서론
	1. 연구의 필요성 및 목적
	1) 연구의 필요성
	2) 연구의 목적

	2. 연구의 방법 및 구성
	1) 연구의 방법
	2) 연구의 구성


	Ⅱ. 이론적 배경
	1. 감성지능(Emotional Intelligence: E I)
	1) 감성지능의 개념 및 이론적 발전과정
	2) 감성지능의 구성요인
	3) 감성지능의 선행연구

	2. 심리적 안녕감(Psychological Well-being)
	1) 심리적 안녕감의 개념
	2) 심리적 안녕감의 구성요소
	3) 심리적 안녕감의 선행연구

	3. 지식경영 (Knowledge Management)
	1) 지식
	2) 지식사회
	3) 지식경영의 개념
	4) 지식경영의 영향요인

	4. 지식창출(Knowledge Creation)과 지식공유(Knowledge Sharing)
	1) 지식창출의 개념과 선행연구
	2) 지식공유의 개념과 선행연구
	3) 지식공유의 촉진과 저해요인


	Ⅲ. 연구 설계
	1. 연구모형의 설계
	2. 연구 가설
	1) 감성지능과 심리적 안녕감
	2) 심리적 안녕감과 지식창출, 지식공유
	3) 심리적 안녕감의 매개효과

	3. 변수의 조작적 정의 및 측정문항 설계
	1) 감성지능
	2) 심리적 안녕감
	3) 지식창출
	4) 지식공유

	4. 자료 수집 및 분석 방법
	1) 설문구성 및 자료수집
	2) 분석 방법


	Ⅳ. 실증분석 및 가설검증
	1. 연구 대상 및 특성
	2. 타당성과 신뢰성 분석
	3. 상관관계 분석
	4. 가설검증
	1) 감성지능과 심리적 안녕감의 관계 검증
	2) 심리적 안녕감과 지식창출의 관계 검증
	3) 심리적 안녕감과 지식공유의 관계 검증
	4) 심리적 안녕감의 매개효과 검증
	5) 가설검증 요약


	Ⅴ. 결론
	1. 연구결과의 요약
	2. 연구의 시사점
	1) 이론적 시사점
	2) 실무적 시사점

	3. 연구의 한계 및 향후 연구방향

	참고문헌
	부록
	Abstract


<startpage>15
Ⅰ. 서론 1
 1. 연구의 필요성 및 목적 1
  1) 연구의 필요성 1
  2) 연구의 목적 4
 2. 연구의 방법 및 구성 5
  1) 연구의 방법 5
  2) 연구의 구성 6
Ⅱ. 이론적 배경 7
 1. 감성지능(Emotional Intelligence: E I) 7
  1) 감성지능의 개념 및 이론적 발전과정 7
  2) 감성지능의 구성요인 11
  3) 감성지능의 선행연구 19
 2. 심리적 안녕감(Psychological Well-being) 23
  1) 심리적 안녕감의 개념 23
  2) 심리적 안녕감의 구성요소 25
  3) 심리적 안녕감의 선행연구 28
 3. 지식경영 (Knowledge Management) 32
  1) 지식 32
  2) 지식사회 35
  3) 지식경영의 개념 37
  4) 지식경영의 영향요인 41
 4. 지식창출(Knowledge Creation)과 지식공유(Knowledge Sharing) 44
  1) 지식창출의 개념과 선행연구 45
  2) 지식공유의 개념과 선행연구 48
  3) 지식공유의 촉진과 저해요인 51
Ⅲ. 연구 설계 56
 1. 연구모형의 설계 56
 2. 연구 가설 57
  1) 감성지능과 심리적 안녕감 57
  2) 심리적 안녕감과 지식창출, 지식공유 60
  3) 심리적 안녕감의 매개효과 61
 3. 변수의 조작적 정의 및 측정문항 설계 63
  1) 감성지능 63
  2) 심리적 안녕감 64
  3) 지식창출 66
  4) 지식공유 66
 4. 자료 수집 및 분석 방법 67
  1) 설문구성 및 자료수집 67
  2) 분석 방법 68
Ⅳ. 실증분석 및 가설검증 70
 1. 연구 대상 및 특성 70
 2. 타당성과 신뢰성 분석 72
 3. 상관관계 분석 76
 4. 가설검증 78
  1) 감성지능과 심리적 안녕감의 관계 검증 78
  2) 심리적 안녕감과 지식창출의 관계 검증 84
  3) 심리적 안녕감과 지식공유의 관계 검증 87
  4) 심리적 안녕감의 매개효과 검증 89
  5) 가설검증 요약 97
Ⅴ. 결론 100
 1. 연구결과의 요약 100
 2. 연구의 시사점 102
  1) 이론적 시사점 102
  2) 실무적 시사점 103
 3. 연구의 한계 및 향후 연구방향 104
참고문헌 105
부록 125
Abstract 135
</body>

