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A Study on the Intention of Using O20 Service in
Street Performance through TAM
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Abstract

This study analyzed the characteristics of O20 service using the technology
acceptance model and how experience in use affects the attitude and use of
users. O20 service provided by Busking Play provides various types of 020
service in order to identify the users’ strategic attitude toward the adoption and

acceptance of O20 service as a culture among cultural performance arts.
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