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5| AFA 9%1% | LH 11 2008 | 2008 |52 | AH¥EA oS | LH 5 2001 | 2012
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<Abstract>

A Study on Factual Survey of Purchased Rental Housing
and Satisfaction of Housing in Jeju Area

- focusing on multi-family houses -

Jung—-Yun Yang

Faculty of Human Ecology & welfare,
GRADUATE SCHOOL of JEJU NATIONAL UNIVERSITY

Supervised by professor Bong-Ae Kim

Public rental houses were supplied to low-income group and second-class citizens,
but public rental houses have been supplied to various housing vulnerable groups
such as the homeless, elderly and youth groups due to social phenomena including
unemployment, surge in real estate prices, housing demand and supply imbalance, and
therefore, policy of public rental housing is changing from the quantitative supply of
rental housing to realization of universal housing welfare. In other words, nowadays,
provision of customized public rental housing is being promoted to various levels as
the policy means not for the purpose of the public rental housing supply policy but
for stabilization of people’s housing and realization of housing welfare.

The current government is also proposing policies to resolve housing problems
through the key pledge of public welfare, welfare, and school affairs, and in November
2017, in parallel with supply of 1,000,000 houses by 2022 (500,000 houses every year
for 5 years), Moon Jae-in government suggested a 'housing welfare road map’ which
is a new housing welfare policy aimed at expanding supply of public rental housing
and eliminating supply blind spots through segmentation of demand classes such as
young people, newlyweds, elderly people, and low income and vulnerable classes.

The 'Housing Welfare Road Map’ was established to supply various kinds of
public rental housing to supply consumer-oriented customized housing instead of

existing supplier-oriented fragmentary and uniform support, and as a result of such
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diversified supply policy of public rental housing, the supply policy for purchased
rental housing was proposed. In 2004, the supply policy for purchased rental housing
began with the purchase of multi-family houses and multiplex houses for the
underprivileged and leased for them to live in the present life zone. Purchased rental
housing is a residential welfare policy that purchases, repairs and renovates existing
houses such as multi-family houses and multiplex houses and rents them
inexpensively within a living zone for current commuting in the city center, which
makes it possible to have lease and dispersed supply at the inexpensive rental cost,
and it is a leasing system that allows social mix by prevention of slums arising from
social alienation among low-income groups, compared to leased housing concentrated
on large-sized complexes and specific places at the time of supply of lease housing.
It is possible for the purchased rental housing to get connected support between the
residence and housing welfare services so that the residential rental welfare service
can be continuously provided after the residents move in.

In accordance with this situation, Jeju area mainly with LH Jeju Area Head Quarter
and 'Jeju Special Self-Governing Province Development Corporation’ is currently in the
process of supplying rental housing through the purchase of existing houses.

As a part of customized rental housing supply project mainly for consumers, it is
predicted that purchased rental housing will be continuously supplied and therefore, it
1S necessary to evaluate surrounding conditions such as location of purchased rental
housing presently supplied in Jeju area, overall aspects recognized by actual residents
such as settlement environment, facilities, use and management of purchased rental
housing and to investigate specific factual conditions and in addition, now is the time
when research and study are needed with respect to overall evaluation on purchased
rental housing in Jeju area including supply and location status, surrounding
conditions, and facilities as well as satisfaction of housing.

Therefore, purpose of this study is to analyze the present condition of location and
settlement conditions of purchased rental houses in Jeju area, and in addition, this
study 1s to derive direction and implications from a planning point of view to
improve residential satisfaction and housing welfare of residents in supply, operation

and management of purchased rental housing in the future through evaluation of the
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location, surrounding environment, facilities, utilization and management of purchased
rental housing. Based on the results of this study, this study intends to suggest
some points to consider if the project entity buys purchased rental housing to
improve residential satisfaction of the residents when the project entity carries out

the purchased rental housing supply project.

In chapter 1, it grasped the present development status of the government’s
housing welfare policy and it suggested independence and necessity of this study
through analysis of the present state of the rental housing supply business and
relevant matters in the area. This study set the research problem that evaluation on
overall conditions such as location of the purchased rental housing in Jeju area and
on the settlement environment, facilities, utilization and management of the purchase

rental house recognized by actual residents were not properly conducted.

In chapter 2, it conducted a literature review based on the collection and gathering
of domestic and foreign literature, reports, publications, theses, academic papers, and
public data related to public rental housing including purchased rental housing. First,
it did overall analysis on the concept and type of public rental housing and analyzed
development process of domestic rental housing policy according to the chronological
order. And, it investigated and defined the types of purchased rental housing. In
addition, it investigated and defined the types of neighborhood facilities and
investigated supply business of purchased rental housing in Jeju area. Lastly, it
analyzed the contents of various research reports, academic papers, dissertations, and

so on regarding purchased rental housing.

In chapter 3, it adopted literature research methods and empirical research methods
to accomplish the research purpose as the method of this study. As an empirical
study, the GIS (Geographic Information System) ArcMap 10.4.1 analysis technique
and questionnaire were used. Using the GIS (Geographic Information System)
ArcMap 104.1 analysis technique, it analyzed spatial distribution and locational

characteristics through analyzing the location status of purchased rental housing and
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sector-wise living infrastructure of Jeju area. The questionnaire survey was
conducted to survey the actual residents of the purchased rental housing located in
the eastern part of Jeju city and to evaluate the housing location and surrounding
environment, facilities, utilization and management and to investigate the residential
situation of and residential satisfaction with purchased rental housing where they

actually live in,

In chapter 4, it surveyed present conditions of the housing location for 1,325
households in 93 complexes of purchased rental properties in Jeju area and it
conducted analysis on location status of living infrastructure in walking sphere with
purchased rental housing as the center (within a radius of 500m) to make a location
comparison between Dong-areas and eup/myeon-areas, between Jeju city and
Seogwipo city, As a result, the following implications can be drawn.

If movable distance in walking sphere is considered 500m, the average number of living
infrastructures located in the walking sphere of Jeju dong-area, where the living
infrastructure is concentrated due to the factors such as the population and the size of the
living zone, is large when the walking distance is 500m, but it is believed that Seogwipo
dong-area, which has a high proportion of households with purchased rental housing which

includes such living infrastructure in walking sphere, is superior to other areas.

In chapter 5, it performed questionnaire survey on 663 households of 50 purchased
rental housing complexes in Jeju dong—areas to evaluate and confirm effects of purchased
rental housing on the residential satisfaction through investigation of residential status,
and the results were analyzed statistically to derive following implications.

First, major residents of purchased rental housing in Jeju dong—areas were found to be

the most vulnerable residents with difficulty in improving the residential environment.

Second, it is found that educational facilities and child care facilities had significant
effects on the residential satisfaction in the distance of travel and mobile convenience
of the children of purchased rental housing residents and that the location and mobile
convenience of medical facilities and public (welfare) facilities which are frequently

used by the elderly in the daily life had a significant effect on the improvement of
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residential satisfaction.

Third, it is shown that the availability of parking space has a great effect on the
residential satisfaction of the whole purchased rental housing and as a result, it is found
that the convenience of parking and the convenient moving of inside and outside houses

through the vehicle had a great effect on the satisfaction of the residents.

Fourth, based on the status of the purchased rental housing in Jeju region in
chapter 4 and the residential satisfaction for the purchased rental housing in chapter
5, it proposed the consideration of site selection and facility management when the
'LH Jeju Regional Headquarters’ and 'Jeju Special Self-Governing Province
Development Corporation’, which are the main supply entities of the purchased rental

housing, buy the purchased rental housing in the future.

Based on the present state of purchased rental housing in Jeju and the residential
satisfaction survey, in the conclusion in chapter 6, it suggested a conclusion of
matters to review and future researches with respect to matters in location selection
and facility management when buying purchased rental housing reflecting the review
on the institutional aspect for the residence stability of the low-income vulnerable
groups, the review on the location of purchased rental housing, the review on facility
maintenance and management related to parking, and the review of business entity

on residential environment and characteristics of residents.

Due to physical and time constraints and limitations on the survey method, no
questionnaire survey on the result of above study was conducted in Jeju eup/myeon
areas and Seogwipo dong/eup/myeon areas. In the future, it is necessary to examine
and analyze the effect of the evaluation of the surrounding environment, facilities,
utilization and management on the residential satisfaction by region and location
through residential satisfaction survey of purchased rental housing throughout Jeju
area. Expansion of the scope of this research will contribute to establishment of the
policy on location planning, facilities and utilization to improve the residential

satisfaction with purchased rental housing in Jeju area.
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