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F FTasA Azetr] wiel ol& fsiAEtd EBele ol &atA v Aol it
TAAR WS Hol7|k gt

add FAVE He A2 2] ARRTE A YEAAS] RdET] AR A
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1.1 79174

AP FTY 8 AR A 1AW ESwa AS S&97F Qith 2o
Maslow(1943)7} @38k #£39] £ (The esteem needs)E F3&FA ¢rol o]
o & Algo R RE S WA HY AMS 7] e EAIE =75, gE
o A= (self-esteem) B3k wold & ot shA R ‘HFEF CGEE ) O
A ElozRE o A e S AUAA A=

o o EAZE 2 4 Ade AFEEC] k. ol# 3 AtEE F syt BiE U=
AAl 2~ E (narcissist) tF. YEAAI2EE A7l ([ C%)7F 73k (Campbell,
Hoffman, Campbell, and Marchisio, 2011), t}& Algto 2 BE Q] A A3 #HAS
F3 A= (self-esteem) 1 YE 7HE T 23HA AZSH7] wiE-oll (Campbell and
Foster, 2007) °ol& #1siAetH T & AL&S o] &(7Ivhat AW ALlel Al F-4 A<l
ews F= AEES F4ste T A4 g AEA E=vH(Campbell

et al., 2011).

rr

U2 A A F(Narcissism) o] 2h= ©@oj7b d8] &8zl A TR ETVL HAEA e
ANA =ASHEAFEHAL e5d oY SAES HEAAFS oSty B A
A #HHolgt= F 7hA =" A HetE. . 9t (Brunell, Gentry, Campbell,
Hoffman, Kuhnert, and DeMarree, 2008). ® A <]A}A g sto]} Al sk Hofo
Mol JYEAAFLE AT A%l (personality disorder)o] |1t A4 g sto|i}
ZAYAE BofollA o] YEAAFES BE Atdo AR
o] AHAAEA T stuolti(Campbell, Brunell, and Finkel, 2006; Morf and
Rhodewalt, 2001). & AFA & x2 FAALEY #Ad 55 AHHIA

1o

ol Tbsd AL

St ATEA met G2ANES A2 obd At R Aol
QAT FPU AT QS F Y HAOR wekns T4 HHAA P
nA gt

add ZAVE se A2 A2 AT yEAASC] TEEY] A dHdom



Wstshal glvks Aotk ol Ak 2013 BRI A= 1980 Z=WHEH 2000

P

o, oleg Byl At o] At 2l FAom AzhstH A3 A T]E
S nE2d VgAY eE 2e (WE AR g5 AFe JEs fFa v
A A T (Stein, 2013). ol 2d -2 AR E AEAY E2Z(YOLO) €% °
U 3 wol Ixtd AAnt GG AEo Ful ‘A UMMER)HE A4y
=l olgg S BT vE Abge] obd u A4l fEd AEZRS FOlE

= FashAl agskar vk o] A7 - 588 - Ml & (2014)2 199995 2014
A7kl ol Folxl yEAAEF  #H W dATES AluAF HEHEA
(cross—temporal meta-analysis)dt 23 -2yl A= YEAAFo] A

A A&Aow SrlgeS E9lsdrt. 2o v= g ES e

3 Ay Aol A= 198295 H 20063744 oF 25W%F Y2 AIAFe] #Fgle]

of
d
o

¢

o
j‘i

a

H

35
e

Z7Fs gkth(Twenge, Konrath, Foster, Campbell, and Bushman, 2008). ©] &gk
ATFELS sl dig FAAGERY) 24 8l 2 dide] digAel =3
HAte A AdAT olE B uf A3 T E AR YEAAFO] I

Aol vl&l S7HAE 7Fede FF8 & &

rlo

AR g b5 Aol ol 4 oItk YEAAE] B Alwy wisl 9w
AW Ao Woldr? 53, A4 go| AT F AY AN Wyt =4
BN G2AAZe] FE HHE WY o g B AU el A
Zol & Aust 2N Ze] e $etE Wit ofmd ASe] Mol dr?
JEES ME WEsL FET AN olUW AL B 2L AN F

AAIF] gk #Alel Aad wiAel= AA F¥ Aoy CEOE
ANAAM  YEAAZES] Egsol @ol uErwy]  wiEolth(Deluga, 1997;
Maccoby, 2000; Rosenthal and Pittinsky, 2006). 2] CEO<2] YEAIA|F2I
Aol Aoyt FAAANA oW FEFS WA ZAA7e i B AT
2 Y tH(Chatterjee and Hambrick, 2007, Petrenko, Aime., Ridge, and Hill, 2016;

ft



Reina, Zhang, and Peterson, 2014). Z128]3 @2 YEAAFY AHAE AP
S ¥ FE YEAAFS T2 ZAJ7F? oW WHE ZRIVEY dh= ol47

258 yY2ArF% gy E3(leader emergence)?te]  #Al,  ZHA

(effectiveness)®] o5, ©t& G4 (d: &84, 7iel2ant, "y 4 2y 4) e

AdA 58 AYEE F97F 23t Brunell et al, 2008; Campbell et al., 2011;

Grijalva, Harms, Newman, Gaddis, and Fraley, 2015).

ojg]gt A= HFEL o UEAAFe] Aolu A s wA

=

& FAYHS 7FATHCampbell et al, 2011). Z8]al #pAlo] tf& Al H T O
dArgstal v Holgtar A2t (Gabriel, Critelli, and Ee, 1994), #2319l A&7
S FA87] Yl g2 AlES o] 837 % 3 (John and Robins, 1994; Morf
, ApAlel Al A Meds F= Abge] disiAE 34
Aol ®5S Hol7|%E 3t (Bushman and Baumeister, 2002). o] ¢} 2o EAS
A e AL vzEi Al e Atk dietal JIPAAIE fAs e UHEA

AFol A% HoE wuvhE oo WA ouy dsol WAT & U A

jab]
o]
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=
=
Q
[oN
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g
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ey
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ol

(Leader-Member Exchange; LMX)E Z¥W 42 AASAT. Y2 A A Fol
A A7 ds FAHom mgo] HeA, 7 HeAd deide dAE
Zhol W& =gko] ¢JA|¥H(Cain, Pincus, and Ansell, 2008; Campbell, 2001), ¥y}
Aom HHEe ATAES UEAANZESC] dolaAed £A17F Ath= AR
59 3F= HoltH(Campbell and Foster, 2002).

Az RS, 2014, 7. 2; FJAE=F & FAA], 2015, 5. 18)al A AAJgE A

ool WEW A 2Eds A 197k AP AeA482%), HAHAA
A9 1917 HA#A AEG61%) Gk AFWANA HABAL o}F FoF 2
29 BA WARAR QI BEL FAY 2EALZ H gt AT HAE

o2 LMX o|&2 gyl Fate #AS H(quality)ol wef A=2e] s At
o7} 9dttar ®E A © & (Dansereau, Graen, and Haga, 1975) ]t ¢ }EA]A]
AL Falefe] #AAe] Aok ¢S vA & vk Fae LMXel dgh

A4e a5 dEu A%, ARG FoviE BAS AAm gon
o]
l

D
@
=
1]
—+
=)
@
=
o
=)
[oN
S
o
=
—
<o)
O
J
[
b
-

o dARA A4S WEANTIAY 24sks AS A dEvh wEbd fJd
(el A 2o da2ArrFo] Fshete] Aol LMXel vA= g4 9

o 24 AN 92 F UES S Yoto] B o2 8 ¥

4]
gheh st 24 A e A APATolA ) e oyt

A5 8 Ak digk vk A EY, AlE, 2AANYE 5o M acle] #H
T A= AL AAE 7] wE ol (Cohen-Charash and  Spector, 2001;
Colquitt, Conlon, Wesson, Porter, and Ng, 2001), 2]t o] YEAAZ3} o7 <l

g ok Fepite] A% W LMXO #ACNA 224 FAAH] "l

rr

JFo] 9l



= Zlojth
npxjuko 2 g o] Yy=2AAFY 2uA 24 (eadership effectiveness)?Fe]
A HHA #AE ArRaz o B2 ddgdFdA dEAASY gy =4
(leader emergence)3te] #AI= tAIA oz Fost Aoz B ¢l Sy (Brunell
et al., 2008; Grijalva et al., 2015; Paunonen, Lonnqvist, Verkasalo, Leikas, and
Nissinen, 2006), H2AA~E H o] fyie] Fast Zd7ke] = ol
3 F3o] AFE0o] gltd. WA Resick, Whitman, Weingarden, and Hiller(2009)
oA g1 ok Rl 7T YEAXNSFS £4% 243 | AHE $E
A o] Wshelb=s #de] Qe AS stk olgkeE tixHow
Deluga(1997)+= wl=¢] Al dE@dEe UEAAFTS B4 23 dEAAF
| =575 dEde Aol ddd AXo] =dss ¢ F AU 1d

Chatterjee and Hambrick(2007) #3FH 4t #oFe CEOE Wldo= A&
APgE Aap 259 YEAAFO] 7de] HiEAHQ AHEtes 5934 a5

Azoluy Aol Bwo] gt = 7|E AFEe FuA FaAd wE u
3}

r\r

2

O

rlu

skt ol Q& 27 FAYY FFA(Gob engagement)St ©ol tf g A
(commitment to team)¥ #>  AFEHE WA FH AP F
(change-oriented organizational citizenship behavior; OCB-CH)o| &&= 44 2]
Pre 3 U FEAS SASLA o oA 7 HU o UEAAF]

al
(Rael ARele) WEQ WHANF 2HANAE) AW JFE

:é‘_/\é %—/Il b H, [=] -1
M2 SR QAW A GHe mAd S g Aolth A Ay ATel
F8 By F s dugel oWd MAUES AX 4FEe Yehysrte

aAo® oA = HAYSES Erelaal oA

[e)
o
% 2% 2L LMXe WARHE GAsux gk yEANAEE AERE



AZEE gddAE AAoAl felst wEgos ojFojrtua didadA A
(interpersonal strategies)& TAFgFtH(Campbell and Foster, 2007; Raskin,
Novacek, and Hogan, 1991). o]&]gt Qi AgFo =z Qg 2He YEAAF
A5 E 2 PEe] Wt oA Fazre] #AVE st

o8 g Faje

Lo

d(process) &2 A WA Wty BT £ QY] Wi B AT FHH S
Holl A o] LMX¢F B4 Zwoae] 25S w0l vi/iisRE sl

3 =59 7A
o HolAl A7jE AFEAS E4sy] 8 2 AdTE ofde 2 FAHe=R
Z1 2 = Lot
A 1Fo A= Ao wjAY B2S A, oo WE =i AL A A s}
Aok

Al 2= 2 AT o84 72E uFL Y AVIAE YEAAFS] A
Ja =Ao] tak AlS ol e the JEAAZe] gyl Hale] #A 9]

ARz dAnkd x2 A AAdS AAsR e, duAd FEAdCl g

A AAEE AFde, d =9, HIAFE =AU El el 1t A

2l skt

Al 3N E F A5 A ATFEES AAsta, i Ete] #AE T8 7t
aeal

A& AASFA

Mo m Al 5L AFATe] Lok Hiol ATFANE Fal hehy
ol El Yal AFeAth B B ATE F@ |24, ALA A, 19
:T_L

i AT AX D Qe AR EF



OlEX b

2.1 42 AN ZE

2.1.1 YEAIAIFS] Jh

U2 A A F(narcissism) ZLE] 2418kl A o]l HZ &7 ALl UH AR
g U A Eoll whA So] s HAte vAd, U27] A 2(narcissus) o A
12 = AL H(Brunell et al., 2008).

UEA A FS &g (grandiosity) ¥ AF7] ¢l (self-love), ¥3%H  =}7] #(inflated
self-views) o2 FA%®  #lu A <kAE JHQIA Aol2 AojdE & Unk
(Campbell et al, 2006; Morf and Rhodewalt, 2001). 18] il YZAA|SL A
A 7R 842 FAEY At AA, YEAAEA Aol (narcissistic self)= A}

) B, BEEI GO, AN, 504, 43 25 U &7 5L

y 1 =2 H [SR=1

Jm

Aoz v, =4, UEAIAIFH Al (narcissistic relationship)= thE2 Algo]

Be Bt AAE Rugel REeu, ve ARe £2FHn o§F F 9

rr

&2 dAdHAE FAstes AS ek, AA, dFE AVIHS FA G
(narcissistic strategy)< & Algo=zZ Ry A4 &
s 7138 Feka, ANE AYUAA BASAY Bele A3E VtRAE T
o] 35S =3t} (Campbell et al, 2011). o]2]3t AFEo] AFIPS w L= AA

sEE o] FobAm, AEe] EobAH, el wEst 34

o
o

W
it
>,
>,
[>
[t
1o,
P2
o
o

>~ O
 Eeges H

N
Y

el t}(Sedikides, Rudich, Gregg, Kumashiro, and Rusbult, 2004). ¥bd Al & 3}#]
1S v A4 gEo "oz Ety &3S H<Av(Bushman and
Baumeister, 1998; Miller, Campbell, and Pilkonis, 2007).

HEAAZEe 4AMS 1 249% ool Qs % Aol Fof, T

H

wRolA de AgEm e Adelth AAAE AelA dEAAES
HE AVEAE AMHon Rrdoldi SA(trano®  sAdsev

=
(Foster and Campbell, 2007), ¥t 4 2 HA Y8t Fofo A= UEAIASFES



A A %ol (narcissistic  personality disorder; NPD)Z 774 3t} (Brunell et al.,

2008). Al o] Xty FA HY A5 (Diagnostic and Statistically Manual

of Mental Disorder-V; DSM-V)olA &= 9719] SR Y2ZAIA S TS A4

31l ) th(American Psychiatric Association, 2013). d& Eo] 33 A7),
3}

T RE Ao 5HE A AXn dvkes A7, BA% =3¢ 0

%0,
v
1)
o
i)
oL
0¥
=
rlr
oX,
i
o
=
fr
=
N
i
X
rlr
&2
rlr
B
@
Q
=i
)
o8
@,
3
&

ool AA wHES Ao Ba, AAge] FE

o o]l 3 AAME-E A A (subclinical) YEAIAFOo 2 4 A At (Stinson,
Dawson, Goldstein, Chou, Huang, Smith, Ruan, Pulay, Saha, Pickering, and
Grant, 2008).
BAERozM ] YaEAAFIH ZAFNRA L YEAAFS] BAl dsA =
wo w=ol7t 9lo] gAwk FH < Uuk(normal) @ AAH(clinical) 9] F 1A BEE
of dal A5 dAFNE A AR Aol ot FEe] polrt 9
SHAA = wF fFAFSEFA TH(Campbell et al., 2011).
ote] #A, AFHE Hie Pd5 TS A¥E A st

oAEgel et 42AAES JAges] nke 24 79 4454

HEAIAFY JBEE oldisk=d o) Zwol d & e 2 UHA A dely

2ol qrf B A= thE Al HAEA X (personality trait model) 3}

N
~
=Y
2,
|
)
n
o]
—
=
(¢}
i)e]
=4
Q
g
(@]
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o,
@
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A H3k e9)gkA ol Al (disagreeable extraverts)o]gtE A o] tH(Paulhus, 2001).
=, UEAASS F2 98] (extraversion)©] i1, X3} (agreeableness)o] S

& Zol Aol #H F Utk gy dE S0, YEAANZESY 34
(agreeableness) SHe 54T w Big-b AARHFo] ofd & HEE A&t
Hoolggk A= dF Aol7b dS & 9
Price, 2011). HEAA TS AASHAN Hehs AL H2EAAFS] v I
Atk oAE E
Hol A Erpd u

o

(Miller, Gaughan, Maples, and

et
o
.
rlo
D
ki
Ll
M
>
o
_0|L
2
=
Ef
ok
=
¥
X,
=)
et
2
N
rr
2
o,
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o

e

0Q

c‘n

ox

Y

td

oft

A

3} (disagreeableness) ¥ 2174 A2 A A (neuroticism)8] S o2 AHad 4 )
a1, o] 58 Aol HE3k Al7d A9 Ald(disagreeable neurotics) o2 |
A ZFaL Al THE o] =t (Miller, Dir, Gentile, Wilson, Pryor, and Campbell, 2010).
A4, A7|A Ed(Self-regulation model)S UEZAIAIFZA Z}ol(the
narcissistic self)?} & 7] (motivation), thH<e!¥#Al(relationship), A7]1FA  =F
(self-regulatory strategy)E¥ #-2 T3t 2450 oJ9A JF5do=z 2835}
o] JEAIAAEZS HFFEs fEat=rte]l 28-S @3 JrH(Campbell et
al., 2011). YEAAFZ Aot dPFH 0w e o] vt 5 UYEAANZEE
AARG Ailo] o vivpal AZpgth i ol gk e e AbES Wi e
Av et #AS 7HAE 59 FE o (communal) g Ho] ofd ApAle] AH
A9, AAA wE G Fod 5o TN A (agentic) BN o] Fo Xk
(Campbell, Bosson, Goheen, Lakey, and Kernis, 2007, Campbell, Rudich, and
Sedikides, 2002). YEAAAES] dF5E5S o= 7] 4FH Aots {4
stAY HES S7HA7IE = &9 o] A7) L% (self-enhancement; Campbell
et al, 2011) % E3H2l(sense of entitlemen; Campbell, Bonacci, Shelton,
Exline, and Bushman, 2004), =] gt & (need for power; Carroll, 1987),
A+ A 3A (approach orientation; Foster and Trimm, 2008)o 4] H]F ¥t} o] g
g FVES UEAAZESC] AAE AU ARdS HAse ] Hue A
= AEAAY A E

F1 Jt= AS AA S (Campbell et al, 2011). 28] 31 A7 5FA] A& =

AAZESS] A7) 1, EAY 44, A} AAH A9 54 52 9 A

S| ok

KeN
(RSN S

==

3 FE3 259 F+(sensation seeking)ol T



EH = o]y g Hefol= T E AMHSERHO #AS Fstal AHAlES AEe)
+ ZA(Buss and Chiodo, 1991)¥ "4 7 (Young and Pinsky, 2006), A4l x.t}
Fu wiEAHd EY #3517 (Campbell, 1999), #7] €5 ¥ &(Campbell,

Reeder, Sedikides, and Elliot, 2000) So] 3t}

212 UGEAAZe] g 2@ =X

HN

UEAA S Ao o] dAsts Edke] di= JaAAEe thdst
A 7108y HE AFEANAM = YEAAEFS I (grandiose) HEAIAF
F ¢k (vulnerable) YZ2A|A|Folgt= F 74 T8 FH=E FEste] Awsta

2l tH(Dickinson and Pincus, 2003; Fossati et al, 2005, Miller and Campbell,

=

2008; Miller, Hoffman, Gaughan, Gentile, Maples, and Campbell, 2011; Russ,
Shedler, Bradley, and Westen, 2008). o]g]3t APAFL S0 uf=w HA 334

HEANZEES Aol WA, o|GHelr], AEgel Fu, FEHo|n, B
e FTARA BABAY sl%o] Holvba, MY H BHS wolth £@ o
2 AR Mg 47 wobEeld @m, WE FAHOER PFS/E s, A

oA ZIdeA H=d 1A AAe Wt FEE Ao A

& 24 7 o, At EA

)
rO
4z
[au
rlr
_>‘i
i
|
e
12
oX,
i
[
>
>
[>
[m
fu
[-‘1:1

S 4 AdtH(Otway and Vignoles, 2006).
AeA AFg F 7 FEHY YEAASE T 2 AFdAE B HEAIA
2} gt divketd g UEAIA S-S el ¢

al
AARI g 24 AN ol thEelAm gyl wRe] ¥ Aol BHrE

k%)

AR AQAN H2ANE AT doss F2 NPNarcissistic

_10_



il

A== ALg3th(Raskin and Terry, 1988). NPI&=

Awna AEoz 407 BFE FAgdets gHz Hel Uik g =0l

Aot (Jeffrey, 2015). NPI= F2 44 YEAAFS FAsk=d AHEHH, ©]
]_

= Aggygor Wentksl IRAS FAFE 8¢5 279 A

S8 370, 470, 7t =Ao] e EokAS 89 FxE zZr=t(Campbell et

al., 2011). Z12]3 NPI= g oz Fa<7F @] uio] el Ao v Es
Ef

ol Zwo] gtk 1 A3} NPIO] 43

X

Zbo] B3 of A8 4 A& FHo]l At (Ames, Rose, and Anderson, 2006)
HAAd YEAAEFS A fs = g2 Ar] K dEoRE

CPI(California Psychological Inventory)”} A&=dl oli= A4 HgE =17
¥ Bl RE S B4 F7 o SASHY] AT 970 I =

goz FAE o] JrHWink and Gough, 1990). 12]a A4 Fel& Hrtslr] ¢
a MdE diFE F7F 71X Q0 HDS(Hogan Development Survey)9] 524

e AR B

T2 UEAA2E9] JdFAHola oA EA4S 543 “Bold” =% 9l
CHHogan and Hogan, 2009). # kA YZAAE 3 27] B dFEog =

Ad ¢ d=d o33 HEZE HSNS(HyperSensitive Narcissism Scale; Wink
and Gough, 1990)¢} PNI(pathological narcissism inventory; Pincus, Ansell,
Pimentel, Cain, Wright, and Levy, 2009)%5°] 3

213 dEAAF dd HdPAT

2131 YEANASH HH A

GEAAZED 2o B4 A4S0l 2Aq% Bopolx o] A u7

o= 2000t ZRE = el AR tigfR FA S A Aol AATH(E el

AW, 2001 12. 4). o1 AAA AFASE zHe] o] B 5 Y= BHH

A 29l ddd gy e SA4oy des Hed 23S stFAvd(Bono



and Judge, 2004; Hoffman, Woehr, Maldegan-Youngjohn, and Lyons, 2011), ©]
AP ol Fol = A e 7A F e Ui FAA SHS olsEr] 9
sto] 2lte] FA44 SAdoy &u4 dFor S dEsqlon, o g
Hel HA42 SAE TolA daAAEFS 53] Ui 24 dde] Ao
(Judge, Piccolo, and Kosalka, 2009).

ZRolES] AFES &Y &dvt Bd fuideld vEAAFS o
st ol Aol AATE AHES & 4 Atk (Brunell et al, 2008). A= =
ANAZESS AL @3S 7Hd Aoz vE AbdEolA d4H7] 4,

oeld T A EAL UE AgEo] 15% um ANs/ wEE d F4

o

ot
filo

—_

aeS st} (Lord, Foti, and DeVader, 1984). 12]i. Kets de Vries and
Miller(1984)= AR A9, WA, W] izt S55 710 B UEAAZE
ol A= gy AgE A H7] it “YEAASE A4S
g 2p Aol yebdtha F=ekal vk olmi= o1
sE, AFA BAAE AL FESe AF ol Ewe Tual dh

ol ¢} o] YEANAFH oo #AE A4s E u UEAAFe] #d F
& ARAZE? ofy™ W AN Sk ool thEk =97 A
(Campbell et al, 2011). kA ek wpep o] 2o HFIToM HEAANFTS

o ofgg Yol ofm, M=Us Wl §9 ARIME 4 A

rol

= A9 B

N

il
Lo
2
)
it

_,d
to
B
oft

o
B
4p

A= CEOECAA HEAAZES 540 UBRES At
2J tH(Maccoby, 2000; Gladwell, 2002; Taylor, 2008). °o]# 3t % CEOE< 1
of dAH v, FAl wol] B2 ASS AW HE FHoE= HE A

ek 3] F-=3 vl il AUAA e SHom s Al

e vz o] F o] YEAAE Huid e W W (bright side)¥ o &

ZW(dark side)& #alE=rhal & 4 Arh(Hogan and Kaiser, 2005).

ofg]gt F 7HA FHow Qlal YEAIAlF tgk shte] HIHe UEAAF

o 7x AAE A U FAA SHow yre Zolth oI I

A e g ByYE Fa doen, d&5 = A4 AE=F(positive
A= YEAAFY F48A2EL 14t a(healthy) ¥

self-esteem)d} <4

_12_



o2 B F qow 5@ (entitlement) ¥ AAE = 8452 WA XKoL
(unhealthy) ©]F% Woz o4 4 gtk (Paunonen et al, 2006). 121} o]
g A2 EAE stube] AAel e W ofF% "ol sAd s F UtE
Ta% olfrE T Utk Alo|th(Campbell et al., 2011). & o] YEA[A]
ol =2 Abgho] AFole AlFto]l HA L Fhe&vtE JHAAL Sl Ao® H
ofd = SUANE AZbo]l Aol whel ol gk 5ol Ao g &9 AR
FH alEskA] & AAE M 5 th(Hogan and Kaiser, 2005). ©l+ A&
o= AP Aot FoteES sUkekE wiEHoRE AEdh AL YEAAAE
ol Yol A ARSI AFYFTAQ] #HAe SH5HYS "We RAMH R
AA Hetes A dddba B 5 ok (Maccoby and Conrad, 2003). ©] 2]k
SWo]l YEAAFH oy EAE BF7] ofHA wrE kst UEAA

2 HshE a0l i (Campbell and Campbell, 2009; Paulhus, 1998). =, 1
BEAANFE TAARJ] Al FAAL = Qe Aotk A3 A S B A
AyEo] AAE o gt Ao|tHCampbell et al, 2011). LYurH o7 JE A A
= AR AotE FA AAFT= FHAA HEAANZESAAE £ 2345
AEsEA R GEAAAE S} 717k AMgEol Al A4 A3E Algdrh(Miller
et al, 2007). Le]il YEAAFL Ao HYEAAZE ZQASoAE thd#A 7}t
Ay, deE A FeoEA At AL Y, A0 s
Aeirs wrEAl degh AAES Golnlgs T4 FAA] ARE opIt
(Campbell, Bush, Brunell, and Shelton, 2005). Campbell and Campbell(2009)-

A3k 733 ¥ (The contextual reinforcement model)oll A Y2 A Al S0 &3}

S

Al 7HE g ok AR S Sk Uk o] Bl mEWE YEAAF]
=

_13_
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2132 Y=AAST Ay

At I A9V v R Y] Wi 2 dTddA e dEAASE &
H 7E AFaA T2 AdaE G-I (task performance), A AW E
(organizational citizenship behaviors), ®FAAH4 3194 &5 (counterproductive
work behaviors)el 2#d& w3 o}
HA UEAAFH RG] dAE AHE

A71do w2 Qs A7 H 7ol s FA8H 55 (proficiency)oll A= A (+)
o] HAIE Holu, BRI 7tel o] ®rp © AFA QD Lell o3k S A Hol A
= A7 gl Ao 2 yeElg v (Campbell et al, 2011). <& £9], Gabriel et
al.(1994)= dB =S A2 d2AAFH A28 A5, A2 wf=el gt

271987V AARE A 2 A Fe] A4 4 (llusions) & doth= A

2GRt o5 ATARY BEU U2ANAESS A9 FHo] T
Agrso] Wa EUa A7) Wi(seltrepor)E AAW 15 A AL e

At e 2A BEA &gt S ANl YEAAFO] 12 TS ALY A
T2 JH 7 e= Aol =AW Aotk Wi E Judge, LePine, and Rich(2006)
< YA ES dALRE sto] ATE AT A JYEAAF] 3Yg A
Fhol| th gk Apaleolup Aol Hrbeks whdo] gluks AS A S

olg]gt Ao EAdA= HEAAFIH Ao dACNAN F&gs e =4
fR]le] 7teAdEs AT F ATk dE B0l YEAAFY F8 540
= Wl Btel7] wiEel Bele] AaE 7R A, Aol tiaiA = & st
uj Fof Efel S H|#Et= A7) H ek (self-serving bias)©] A tHCampbell and
Sedikides, 1999). ol2lgt A7|n%F AgFe A 77he BANAE & YEREA
gt dE 5ol E7F ok BlY A JtEAT R I Tk A
o A= 2E8A yE3A  =th(Sedikides, Campbell, Reeder, and Elliot,

(=

1998). 2y YUEAAZEE 77k Ao ZHEEHE 345 728 ¢ qlt
(Campbell et al., 2000). o] AL WelAAZ FA3F7] @A e &, 71U
A #AE FAEoF FAY doolEd #AAVE Bad HAJENA UJEAAA

Eo] NG o] g3 EAAL gAY BAZ osm Ao AR



H}E A (Campbell et al., 2011). )8 d AFE3 FAFSE WEbo] A Blair,
Hoffman, and Helland(2008)2} Judge et al.(2006)= YW ZA|A|&Fo] 7]<4
Aol HRAbel] tht AArE 7ok wEo] AR YEAAST YA =
Aol Aats F()9 AV dEs B W UEAAFH e BAA A
Al e v 2dedew 3o &4 (public) = A (private) 573
S 5 F Utk o9& 59 Wallace and Baumeister(2002)= 232 Ao 1

& FollM = =& AHe #do] AAAT A Ao A= 3
= AYE UeidtE S A o2 UEAAZETL Ao A4 3l o]

obd FH A3 ol FF(glory)E A& & Uk 13/ BE 0 ANE v

AN
a2
2

-
ol
Y
H

Aolets He ABOE ANSYUY 1N GEAANLESC F 4 2F S
= AT ATk AE Sol UZAAAEE Bgstn =449 wele] Jus

and Finnerty, 2006). &, 252 A& AWy £ Qs oxdgor 059 A
HNE xa=E Wty SxgAde] digk olelst 7] wa 9= w9 H34e

el Aas o A =

oy

Au)
dlo
o
fu
BN
2
>
=

8] = (Organizational Citizenship Behavior; OCB)& % # o] &
2 A QL BAAA "] ogh A Al BAde] gledlE EFahar, AWrE el 247
o fraAdelyd 284S A= Ao AEA P9E Dtk (Hoffman,
Blair, Meriac, and Woehr, 2007). YZA|A|Fo] Bl 2] 313814 (agreeableness)
oy} &% (commitment), 13 FAdAME A71F8E s (self-enhancing
behaviors)S dt# o #= oA (willingness) 2t F-(-)3 AAZ 7FAH, thol
A FF3F o] & (exploitativeness) ¥ A (+)e] #AES 7Rt =(Campbell et

al, 2006) A8 R AANYE] ATFE B 0 HEAAFE AL T

_16_



()4 TAE 712 Aoz HltHCampbell et al, 2011). Judge et al.(2006)>
UEAIAIFO] A 7o) o)d Z2AARM g ERE B (o)A BAE, 7B 7k 9
& AW Y FHE A9 BAE Zrevhe RS Zolwith 18] AL Blair et
al.(2008)= HAAGFH Aol TF ANV E Lo IFEATE He
b wf YdEAAFI BAXFAH P
I 2NN F) F()A #AE AR Aystta TS
T e AFoA s AN A S Frket A& Fefo o] gk F

QoA 2AAWBES sax s B Agpe) i ogFE 17

~
>
o
S
i
E
)
i)
N
~
ﬂl

T
[
>,
>,
N

i

st= Aol T asiua ZFxsa v (Bolino, 1999). o]&dt w&go] A Judge et
al.(2006)e] AT+AFe= A o2 Bourdage, Lee, Lee, and Shin(2009)= 4
ZAAFO]l =2 Ay o] HES dAEA o] e FAALE] A o

o5 Fostx] FAY 250l Za vt FoAdd vhsdo] =k

HFA I =AY 5= D] AL 39 2E (Counterproductive Work
Behaviors; CWBs)2 A%, HAIZF 2343, 2 FA L sk 3422 3
T S ol AU 7 FALAA dHE /E F de e TFIH
(Penney and Spector, 2002). 429 +98 99 FToAA YEAAFLS wHAYLEA
s M B AuAS AL doH, YEAASFES 229 g
wWeto] A o] 25 (conflict), &2 (aggression), ¥ &3] (bullying) & o&3f+= Zo=
LER tH(Campbell et al., 2011). Y EAAFo] 2 FAYES FJEY FHH
¢l ol thal el #A FAE fs dAHe7] Hues 3 FQl o b
S35t 754 o] =t (Campbell and Foster, 2002). Y EA A 2AE

of i3t 9 ¥(ego threat)d} A}3]4 A F-(social rejection)®} 7 Ap=o sk ut
So 24 yeldtH(Bushman and Baumeister, 1998; Twenge and Campbell,
2003). T3 Penney and Spector(2002)+= UYZAA &3 w9 A 3 dEFo] A
(+)o] F#AA/AE 7HAH, o]59] HA= 2ATFAHLY Bt widEeE ASs &

_17_



AstAom, Judge et al2006)& LFEAAZE FAG ) ST WA <)
g0l A1) FRBAT AV, YEAAES Bigs 44239 57H4 29
S olgom WA BgBBe] Were F Ay A2 At

=5

22 2%
221 2% Nd 2 =Y

A5 el tid A el AAAN oAde] FEE Ao =dA =

level) o] @43 o] Zes oldfistr] fsis v sEolut FEjolA e

= dukz el yAH oz AS5S vlgtRE Aol Qs (Korsgaard.,, Soyoung
Jeong, S., Mahony, and Pitariu, 2008). °o]¢} & #Hol|A Z5o thak dAhs
Beles g oR A2 RixY oo ¢yE F AU wdiHE GA A
3 Zroluyp & Abeld] Ao FHSstA ABed 4 AvkBarki and
Hartwick, 2004; Korsgaard et al., 2008; Wall and Callister, 1995). o]& gt 7]
< old e FHoE B e AR Aol v g3 #Hs wgst
A stttk HollA s Al 74 8% S At
A, oleldt Aol A5l A A (cognitive), 35 % (behavioral), A%
(affective) THAES AWHASHA dwsted AL EYGHEAY 28 =

S 9E(Barki and Hartwick, 2004). 1822 o]# 3t Hol= dHT 4 ¢l

o)
z

-lN
nﬂ
o
ro
N
3
C
N

1o

= 3o uigk X9} 2 AT #HE WS A2 (Wall and Callister,
ARRE ZEe] Rl oA 22 459 34 A3(Fink, 1968),

ot Az, e ddH 22 Zee didr gAA wS(Pelled,

—
O
©
Ol
g
oft

&
wn
@]
)
-
)
=
0,
—t+
job)
j}
0,
P
=
[
<o)
<o)
=
ftlo
ke
%
r
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ol &) & Al (interests) S 7% 3 tH(Korsgaard et al., 2008). & 31} ola|AAgt=

= dste H34Y s, 7HA, 2gol tigk ZpolE AW flEt A Adasted A
£ ¥ (DeDreu and Gelfand, 2007). Deutsch(1962)+= 2% S 3 TAlxte] Axr}
e AR Aot F()FoE #A-ddE FAAQJ S HA(negative
independence) .2 713 3}&FA}t. ol ¢ H-AFEFAl Pruitt and Rubin(1986)

2 @ P AAe BELG ERE e AR 23 G5 Ao

T
45

rlo

2 vlgkE u] 2AE = Aozt AAsFA Y. 18] a2 Alper, Tjosvold, and Law
(2000) #5o] g A7 e GARRLY] s S HAY Wl d o A E T

A A EF7]) & gt
AR, 2o ds ke 383 daHA “GAR FE 1 15 Alel” g
T THES 255 Mooy Ja A5 1 = T AR o] ] Abolo A EA)
F AdvkE AS Wil (Korsgaard et al, 2008). & ZA%5S 7h¢ A5 7rolut
Ak Wl 7idE 2 e FJd 1 2 = dth(DeDreu and Gelfand, 2007). ~1
2} A4 Smith-Crowe, Brief, and Umphress(2007)2 E%HA o] sk Qx4 T+=
AXA Wgolgts de A2 Qe Aol SHlAM ZeE Q)
T Ao w AT 1 Jd W AT B A9le] A FFolA
el = A2 Ao w2 AA A THFInk, 1968; Jehn and Bendersky, 2003).
olegt Aol F o
A T AskE AT o] BAFEe] A Agel ik 1ol FAl
o] tH(Korsgaard et al., 2008).
UeolAe 259 Mds AdRE olsfstr] fste] Aol AAHAD 25 &
& AAstaA do 27 ZeRdS 7o A4 T Fole 9 A=
Stike] Wl FEE 4 JH(Kilmann and Thomas, 1977). Z-5ol o3k
TZE OlEES des et o] AR Alo]o] AmoEAY JEs Ux
3] o1 (Deutsch, 1949), ¥t A o252 7+
7N 384 tH(Pondy, 1967; Thomas, 1992).

f
>,
>
>
o
rlo
L
=
M
ol
filo
o,
o
ol
ol
A
g,
¥
O
I Y
HN
Lo
S
i
=2

i
oft
i
ilo

off
o

AR5 AHE Q%o
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1l 3F =

9]

o] AH7e FaHL o

=
=

A ZHE th(Korsgaard et al., 2008). o] A& FAA}

3 A 71t (Neuman and

=1

=

7} 4 (sense-making process)<

14 o) 77t

9|

Baron, 1998). tiA] &

7+ A (feelings), 214

s

g
Aol
Zsd o

(cognitions), ¥ & (actions)o. 2 o]oJ Xt} (Pondy, 1967; Thomas, 1992).

p=1
[}

3o 2

tH(Pondy, 1967).

A vde] AsH gEaes 3

ki3

o

ol

Hlo

= A (Korsgaard et al., 2008).

AL
00

o}
22!

N

ol

el
i

Mr

7}

A F o= FA(frustration) ¥ #=(anger), ¥F3=(ruminations),

s

o=

SEES

WA (rectify) T+ H E(retaliate) 9

t}(Aquino, Tripp, and Bies, 2006).

il

ol e

Vo

d
N

(Allen, 2001; Van Daalen,

p==%
[}

Z+5(O'Driscoll and Beehr, 1994)c]4 L3} 714 &
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Willemsen, and Sanders, 2006)°] & wWFEAct. A Ao x AaLel F3}
el 45E gFrE AN, o5 ¥ A% I AAZI|RUE AL F
7 25S tUFE ~gtdodti(Howat and London, 1980; Rahim and
Buntzman, 1989). 224 Xin and Pelled(2003)> 2 ti4 dsol tist F3t=9
B7HE oAFet7] fla o9 Zeel g A4S dyEgoen, 2 Ay &
A BlE A dEel dE A= FAEHQ el AU

ol AFAEL YwtHow ZAETs F 7HA FHE s TH(Jehn, 1995

Afzalur Rahim, 2002; Simons and Peterson, 2000). &, A% A}3]| G2 =

ol

ol
rlo

fr

A ASolgtanr B+ A4S (relationship conflicts) S Z5o] 5%
NAsE 7o) 4% A, Azt A EdA
(interpersonal incompatibilities)E& &3tth(Jehn, 1995). #AZ 52 o = o #7
2, 7Fx] E=E jelE 7lse 33 Z%Solth(De Dreu, Van Dierendonck,
and Dijkstra, 2004). =4, o] = dasolgtr Ege Ad4 ZT
(substantive conflicts)<> &%= ol B3k ofojtjoj} o, #H 9] Aol &
4$tth(Jehn, 1995; Rahim, 2002). A1) &0, ARAolvp dxfe] gk &A%

disol AdA A5 £ dEc] 2 4 UDe Dreu et al, 2004). 8 FF
HA A4EL AALsH A Ao ZHaAAZE A= A= o
E}yt © ] (Rahim, 2002; Simons and Peterson, 2000), AAFe} H-3}o] A o x
HE 5 A @Y Ase Akl s Evan(1965)2 AA % Ze e WSl

=
Sok= 7leA, 3AH ZAVE Fokel AARRbe] o EdA e Fa ddelet=

ol
o
ke

'z 3} 5}

=

iy

o

rir
H
ﬁLm

o

<]
>,
X,
)
N
N,
ojfl
o~
2,
1

—_
©

o2RY HAHE 459 HAee AY 1t Renwick(1975) % FAFSH A&

AN 2 B 25 g AN FAs A del A e 24

o
{

ghok A= B ekA FE 49 2 (burnout)olyt AAASAA] oA AT}
of FAAel gFS m A 4 AtH(De Dreu et al, 2004). =3 AA LSS

Aol Aygdes AdA7IaL, wEs Adsts Aoz YER tH(Amason,
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1996; Jehn, 1995). 1ejt} A7+ ZAuo] wpzd A3l 5o Az A5S dut
Hog ¢ U gAZEAY gdEY ¢ =& A= AdHo]l AR TH(Jehn, 1995
Rahim, 2002; Simons and Peterson, 2000). 3}A|5F & 7}A] F-8 9] A5 H(+)

o gAY AT W, FARORE folF HAH AEL AT wHe F

)

A e IALSTE FEE F e APS FE2A @H(Rahim, 2002; Simons

and Peterson, 2000).

223 %

oy
rJ

CIEEET
2231 2459 Aagacql

e de2 HAANMTFH fet, 240 o]|27|744] veFdt &l

7

ki3
A A el 2 ATddA s FARREEIE S F8h) Abole] sl tigh
Ol

=
A, Tl AAe GAAE ApololM FAHoE dEL oy

s
=
[-40
i
X
o,

=
r o
)
UM
offl
lo
=
2
BN
MY
o
i}
N
o
&
c
=
0
o)
=
—
O
[@))
&)
o
=
)
]
w
@]
=)
—_
O
[@))
&
N
N,
ojfl
flo
i)
ot
>~
Do

Ao BEh FPRAST W AzoEdel zaseld o A

ol
E

(Komorita and Parks, 1995; Pinkley, Griffith, and Northcraft, 1995). &32] <
E7bs2 kds] AdAJ] Jlde] ofdEr AHAAl &

i)
(7
N
N
ofr
)
ri
2
o
B
&2
rlr

FoAE JHRJAELS olE AT = o, o]F Ao Aed A5 HPx
A 5oz olojxti(Thompson and Hrebec, 1996). #9-& H el wols & 4
Aolty g dl gto] A

zHow 3qE3+= ZIo] Uui(Harinck, De Dreu, and Van Vianen, 2000;
Ohbuchi and Suzuki, 2003). @3 <& o|&L2 g Erdo] AT oEXS o
ARAFE Abolol Al AEE& ofstAIIttal sk al 9l th(Korsgaard et al., 2008). <
5 o AEdAC oA A"ES AA 7H AR S A s 471
ufj ol (Rousseau and Garcia-Retamero, 2007) ©]2 <13 Z5o] Aad 4 9ot

%!

& Roltk olsh fAkeA M99 Folst FEAEAN A

Az Qs AAEe o Be 25 A4y, 9 9
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HE2-o HAe 4= ¢lEd Baron(1989)2 H-319] 72 AAlete] ZSoA 3]y

Aeg AHES] | Aa, ks ekl m sh g Aesl | dtke
1

A AL vk = & Aol A a7 A FAA o gt
HARE A5 & Aol w3 =& A9l A= F4 AAAE EA3AY
ol57 gtalEd 7tsAdo] ke 2S EAITH Aquino et al, 2006). 1¥]a &
o] B3 Aol Ae AsAd = lor, A5 AT oAM= 9T no A
o] ¥& u /MAE 7 HFATol IAZATH o A3 A E HE F U
t}(Tidd, McIntyre, and Friedman, 2004).

A4, AHg) A Sl Adgacls AHEE o] s A e Jaxtgol o
e A, 22d Gz Ao diAS JAgske A A A A (setting) ¢ £ S
Z &3 (Korsgaard et al,, 2008). A}3] % =m o A= thokAl (diversity) 3 4] 9

A (relationship quality)elgte= F+ 7FA 8 Aald =4S w3z s
o

2
3o
lo
=
I
i)
s
[t
rlo
e
r]I.
a2
o
fr
U )
o2
oX,
rlo
nj

% 7%
2 253 Aol k= Aol tH(Van Knippenberg and Schippers, 2007). ©]
gk At RS Hd WelA o FA eSS =AY, e o
TolA= & A F5 Alole] AolHE& A ETH(Jehn, Chadwick, and
Thatcher, 1997; Lankau et al., 2007). 2&iv} ¥, <E5dS5 A" SA5719]
T3 g Aol AT Sl EFH ARt =EEAeH, ojHg o

HAo|R e A= Zde 2 gdde Mdd SA-AA e F4e ZolE 1y
S uf B do] ol th(Korsgaard et al., 2008). 45 A= Hok ol

A9l Z(dyadic)e] thFAdel dal]l =2d& wFAHE(Xin and Pelled, 2003), Tt
AFAAM= g Ay HaE e g2 FAAYE 9 FHolHE& AFstdtH(Jehn
et al., 1997). T3t 57t #A9 Adx Z5y #FHo] duk AgPAFod A=

GAAET oo FAHQ WAL Aol wAsE AN UyPss 4%

O

S AaAATE ASE HAIHTjosvold and Sun, 2002). 2#]3l Shah and
Jehn(1993)2> $-7go] Z5 3 F(-)A< #AHo] Qth= AL AASHA
AR, T FAR ZFe] A aztgd dEE A5 AygPecls HHEEE

U Ao AAEG L FARE Abele] wgkdA el A(quality) ¥} A %= (degree) 7}



e To% 24 asds AS AASAH(Pondy, 1967). o2&k AS A FE
2h-g-9] A(quality)®] R 7HA SHE AL TE, 4T dg, (P e dAvkA
¢l BAle] AS Xl A5 MPaclom v A HKorsgaard et al., 2008).
Fore] AeolA M Fad AP T st oAbAEe AR W&
o]t} (Olekalns, Putnam, Weingart, and Metcalf, 2008). ©]z]3F =W Wall
and Callister(1995)+= ARG RIE7F dwbA o g ey F(-)A <] v Aol

e

AT AQFEIATEH F& AFEE olHgt BAE s, AY dHeE &
52 93AZ 5 Adua AA s tHDawes and Massey, 2005; Gajendran and
Harrison, 2007). Q&4 2AAEe] Ax Z59 A3 A5 o] o, 9

AxE A T A FaF 549 dAAaBe] sHeln FastAl o] Foi

Ao} o aBo] BAA F @ Alge] BEe Ausles Ave S8 2

p 84

aly
o
il

a
<

53 #EAo] =4 (Berry, Ones, and Sackett, 2007; Colquitt, 2001). —L&]aL
drol HAAEARI JAHE Fodt 245 e clolti(Baron, 1988; Shapiro,

1991). ES&-oly &

S
2,

EaN

of

g qgs 2o A5L fres A olF Adsn A

it
o
i
of,
rlo
o
=
ol
o,
Lo,

Su AAC g 3zl AQlS stele AEs &
, 2008). 3FAIWF FAAQD Hb-E-& $StA| 7] =H QLo A
AgrEtges s Fste Aol o WS 4 JdtH(Shaw, Wild, and Colquitt,
2003). g AR (b wEkdAle] Ao 9lo] 44 xndEI Ze uE Axe
dss 77 AL2 YESTHGlomb and Liao, 2003). £ th& Aol A<=
AbzEel S A - dEol FREEH Aede B ARAA AT

B>
>
=
S
Q
=
n
09
o
&
=
o
@
@
=

ol
oft

5o gAREAY A6l g el e Adks olrhE 4%

e,
A
o,
£
vy
D
=
mQ
=
Q
5
Q
=
o,
<
o,
o~
(@}
=i
Q
—_
do)
(0]
L
o,
v
o
U
>
>
R
il
rlo
Mo
kK
o
a3
)
oyl
>
>
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} 32 (Pruitt and Rubin, 1986), 2t

°©

71 A

Sloj Aol 2

o

= AtH(Wall and Callister, 1995).

T gl A el

PN
T

ol A whehE

o

=3
o

HA

S

15]

FoH(Blake and Mouton, 1984).

pEA

ke)

S| Aetd o) ApAEol

o] glth(Wall and Callister, 1995). =1

gl

<

=i
15

Al
R

o Aol ¥
%

NE
AE 37 A

=
il

SERES

<)

ol 7l

=

375

=z

A ®H(Bergman and Volkema, 1989). &4, 2JA}

2 5oz 9l

o
L

ol
o)
4.

el

(e]

A}

7}

AgEste] oAtaEol

A tHBergman and Volkema, 1989). A A, 25 GAAF Alo]e] <9

()0 713 AAAL

W

]

o

o] FEL of%

=
=
| e o

At

p=2
[}

JARE w2 2

P
T

b

=

=
L.

W

=y
el

3= 52 ¢ % (Van de Vliert, 1990) 0. ZH-E AHE Al

Hlo

iz

oA A
o] WA

=
o

iy

7}

Ul A,
FoF(Pruitt and Rubin, 1986).

R4

ad
9]

9 SAH o)A 09

of el T A

=
=]

=
=

ILH

i

=

A1 ZItH(Wall and Callister, 1995).

(Morrill and Thomas, 1992). T3t Bt} Ai4Ql Psoze= P 29
[e)

(Sternberg and Dobson, 1987).

A]
P
o]

)

!

o= J)

p=2
[}

9l tH(Wall and Callister, 1995). =3+ 7zt

PN
T

[e)
g9 =9

]

)
—_

N
of
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ko] Ay OF U HelE =Y 4 At (Bettencourt, Brewer, Croak and

=
&
;—1

—_
o)
<o)
o
ko
ro
0%
fols
lo,
i
o,
oy

At gE AR Aw EE 246 38 A4

’

9} =+ A] 21 tH(Cosier, Dalton and Taylor, 1991).
2.3 LMX

2.3.1 LMX<] 71

oy AT WS g9 delA Y-

1=}
1
LMX) o]&2 #lgae #A4g3 d3E dds= 7Hd e Ue a8 2y 9

TrEa FE&EA Hshe WA S shuE @A th(Dulebohn, Bommer,

s} 13 (Leader-Member Exchange;

Liden, Brouer, and Ferris, 2012). Dansereau, Graen, and Haga(1975)] <]3l =
o8 ARFE LMX o2 gyt A () #Ad =4S wHEo=
A o2 g4y ol&3 FEdEY. LMX olE2 Yyt 4 HeEde o

il

I
rir
ol
Lo
Hi
rlo
S
M
lo
[-‘O
(o
r o)
é
et
)
X
rir
pou
o
r>~l
2
ot
2
2
-
QO

=]

wn

D

a

job)

c

@

al,, 1975). & gy« Fsto uhgf 2 Al AAAE B - (Out group)
HohE - (In group)el disl o €2 e fd4dE& 23 stts Zojoh
LMX ol&2 g o9& ol&d HE & FAATHGraen, 1976; Graen and

Scandura, 1987) A4 gk o]|Zo] =AA o]FESHHA F3tdlth(Erdogan and

] o] 21 (Cropanzano and Mitchell, 2005; Uhl-Bien and Maslyn, 2003),

= LMX #AES FHdE A Es gyt Bty AAF o F2S F7HA

b
J|m

o

N
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Z1tH(Ferris, Liden, Munyon, Summers, Basik, and Buckley, 2009).
g7 LMXe] dS& AAsted AmAddA s Fate g 1 BAo JIFS
1] 2 tH(Dienesch and Liden, 1986; Lapierre, Hackett, and Taggar, 2006). ©]#] &t

#AHL gy 5ol dFo] Fate] B Fdd AHAd dEgFS n Y
= AEA YA FdE 2E3E It (Dulebohn et al, 2012). =, A (#)o] F

TR -Feho] Aol el tiek d4e FAetaL, Ao A=
HAlel gk foet Fake] whgol] FaFS mFvh= Zoltk(Engle and Lord,
1997; Lord and Maher, 1991).

AA R A5 B FEYUES o AHHQ Fozds SHoR s (Ferris
et al, 2009), Lg]aL o] gk A3 A WA e HFo oEHS T FE IF
A (reciprocal interdependence) .2 <3 % o] i (Cropanzano and Mitchell,
2005). o]H g A dAE = sta Ztagls Aol Aolzh dv] wiiEel Y
Ho= Hsts9 oEAdel ¢ & Aol Atk(Snodgrass, Hecht, and
Ploutz-Snyder, 1998) 128lal FdE°] T & Al A Z34E o&ET o, 1A

o NS0 53 g BA Y FEUL A A Exstm, 159

o] Fur} ztzte]l HE=Z w2l HrtElA W= ol#d Hlo] 9lo] =%
Fi2 gdEe] AAld dis] Fabe of9A AZtst=AE Eold
(Snodgrass et al., 1998). wlgtA LMX #A AL Ha & & Id= A2 7

AR
7} Bete grteta, B gy E HubsteE olF Z 2 A 2ot (Maslyn and

o

I
Y

o

)
n)

Uhl-Bien, 2001; Sin, Nahrgang, and Morgeson, 2009).

232 LMX #& A+

232.1 LMX¢] A3 el

LMXS| A8291e = 3} et Zzte] 543 olEe] wA Fwol 27
g o AR Fk
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HA, Fale] 54 FHolA B zV|ol= AMAA EAH HZHo], o]Fd =
93-S v tH(Dulebohn et al., 2012). %7] LMX

ol YyEo| FIEH =2 LMX #AE A A3 FeteEe] VIEd
g, 717 ARE adste] AEdvs S Bl lth(Liden and Graen,
1980). ©] &= LMX dFolx AdH oz Ag&x oz 5= (Competence)ol T3k
Aol o gdel HrE E=3sn

s whel wEe WP, 1 f
jeie 250 frie B Ao wAE 4/ AT F glen, 9B wye
A mak Aoz mole Rt ¢

tHGraen and Scandura, 1987).

o7} ¥ d wvl&] Big-5 42803 LMXe dAdde dist 25 A= =2
£ AxE A3 o1 tH(Dulebohn et al., 2012). Big-5 47482 = A
(conscientiousness)< 25-/d 3ol s 71 A= & whglk o=
o2 dFHol gri(Barrick and Mount, 1991). ATt/ AFAES LMXE 74
dol THol gk Ak 14 ERE opyEt A F 7HA Y A
AAy AP ol&Esta vt TS tHGraen and Scandura, 1987,
Mount and Barrick, 1995). &4, <] &4 (extraversion)oll WalAd= WA HA A}
gite g2y oz A AbgES e AlgEHe A Agd dijl #AE
F7% 7hsAdol ¥ =ua AlA E I tH(Phillips and Bedeian, 1994). 18] 3 th&
AaPATo = QA o] AL (sociability)? ok (ambition)o] 2t + 7FA &
22 FAF Adtta 71E = A (Hogan, 1986). o]t Sl A < &=l -3}
et 9 =2 759 Ao :

Fao LMXA % 7]99E 4 A @ (Dulebohn et al, 2012). AA, 3}
(agreeableness)< @8, =wdls, 484 A5 o A(H)AA #AHo] U+
Aoz 88 A tH(Graziano, Habashi, Sheese, 2007). T3k 213142 A} 3]
#HA S} LMXel s4lo] He 334 AsdE F(+)A Aol Ade s &

ko
¢
|

gl

flo

a
E
i
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%] 91 o} (Perugini, Gallucci, Presaghi, and Ercolani, 2003). Yl&l, & o] 3t 74
’d (openness to experience)> = o] FH3taL, FolHela, Aol It
EAXS 1 EHow i (Barrick and Mount, 1991). 2822 #HE3 LAY

7}
touxon WA Rase TANA ngAcw gol FAH wiow
3}
5

2
et
i,
rr
r o
o)
il
P
o
_0|L
2
i
rlo
=

MX @AM Fagh ALE A ughe] 7]uksh
FH s FAsta olE 83 7sAd o] At Bernerth, Armenakis, Field,
Giles, and Walker, 2007). S84, A7d A4 A4 (neuroticism)< &%=, &2, §

=, 38, 44, =dddn 22 54 FdeM A st (Barrick and

y

e

Mount, 1991). AdAH1 FALLE AR A Fa Bdsto] AlgA{ o], Al

a2

A, APA TlsEel dad AA BAAE FFHEe Aol HI o=
3] A th(Bernerth et al., 2007).

Big-b 4482 ol9o®= v& A4 545 =9Ho] ged dFdAes &
Al 9% (locus of control)ol thal 2t B 3z} gtk WE-4 T4 9 x= 5ol
Axtol] that FAZE F2 A7] A oke] ths AYS EEH, dhde] o)
A BA A= FAZE A7] AL el dvs AldS 7Fe 2 tH(Rotter, 1966).
A SIA7E WA FALES H AMRERT AN dHS 2xw
A 5 QAL Aol e Abgrd el FE A JF¥S v ¢ A de
t}(Martin, Thomas, Charles, Epitropaki, and McNamara, 2005). ©]2]3F ] 4] %
SAE FAALE Ao A4 Hostes FHd F k. 1R

Al AN RAD FHAES £EA #eRTE FEHY PFoE IF

o] 874& FAT 7FsAde] Ak (Phillips and Bedeian, 1994). 183 FE2<Q]
o= e F JA, AT S ol EFetH, oM FEAL
Wi A AAE 7 FALEC] e T e #AE IA I

% A=E A W5 = ArHDulebohn et al, 2012). E th2 A& ol A
H w2 Ao LMX #AE olFoills #Al 9 42 e A7 9%
WhooE sl dAbet AaHoer ddete s et Graen and
Scandura, 1987). 8 E= gA AA7F WFAD FAASE FEACd VNrE

BES & AbsAol A7) WEel 15 zAdAe Aol dRe HIHow

rr

AT 7heAol =i, olE F8 A5 AEHdE =2 o #AE T
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Z1 4= 2 tH(Dulebohn et al., 2012).

= A A M (positive affectivity)= 7¢lo] A Aola, A Aol HYaAHo=w
7= AR 9u 3 th(Watson, Clark, and Carey, 1988). wzlA =& FH %
AA = HE AlgEEo] ditdo= 3oz At w2 oo &9, Y

A, €4, B4, FA 59 5EAES 95t §oE52 AW EtH(Dulebohn et al,

2012). 9714 FHELS =2 79 44 AAE FoY U159 LAE
7] wjZel s 7 =2 FSlEA A1Ysta, 1 Fol o

g3 Reley =8 F£F9 LMX #AE AT 4 JrH(Kinicki and Vecchio,

> e
o
ol
N
)
ol
2
N
)
Hir

1994; Phillips and Bedeian, 1994). Wt = FA A A M (negative affectivity):= &
E, Bk Aas Adi, 92, 518 5 7 AHE 2 e T340 F
280 dukx A" A Eci(Watson et al, 1988). B4 % AA7F =& AL

He, oy a5 ANZAAE FAHR] B vietr= A

o
rlo
S
>,
N
-
<
S~

ko] <t} (Bernerth et al, 2007; Watson et al, 1988). 1= 2 Z3h7 of A
FAA AA7F =2 Fole L5 Aok AAkeke] BAE FAAR 4T
7he/del =k ol2 Qe A AAMTE 22 FALES EHA dF dAE
P A= ojel o] tHBernerth et al, 2007; Hui, Law, and Chen, 1999). Z
o o5 st A fFUids st =2 o WAE LG e
A o] Yri1(Dulebohn et al, 2012), AlHES 544 AA7F =& FAYS @
oo g QIS Wil o5 AASHE we FFo] LMX #AE 7HE Ths
Aol & FHo]th(Hochwarter and Byrne, 2005; Hui et al., 1999).

oz gre] FHolA LMXel| thish dFadeEs vy A, i
U -F3ate] BAA ol5 ko] |H| Zolrb QUr] wiel vt FetbEth
LMX #AEde] o g2 SAgs A2 + A, 2y feo] LMXe 2
of tigt daPale 9 stvfa =43¢ 4 dti(Dienesch and Liden, 1986).

4

LMX¢t #eEg gge s et e Ao 714 Ze #AAS wole 2
Hol AR  HASE(contingent reward behavior)®} HEZAH  Zy 4

(transformational leadership)¥} ## ¥ W& o]t} (Dulebohn et al., 2012).
WA, LMXE =y Ao sk Q1as x3tete gy =05 »Ad

o o 9FE e 7 oy, oY YT=L FakEol Fole Vst

A

rr

[
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A, wreF Fshzh 2e o] o] FEgtthd o "A A AIVEE HEetA g
t}(Avolio, Bass, and Jung, 1999). =& =+

obyd A}z A aghel] Z|wkgkthal F=4w o] kA wH(Graen and Uhl-Bien, 1995), t
8 dTelAe a4 Ql goe WeH, A g BT dodites A5d
TE5 UtHAvolio et al, 1999). 1§ BAgdso] LMXe A& 3+ A
A P F THEAA R R =8 5 AN 205 BAdEe] de gl

ol th(Dulebohn et al, 2012). B]2-o] 353} 10 A-$3+= KA Ao

off
J|m
ox,
o

Ir
poy
rlo

o AAAGS WS Hale g FetEe AFadd g3 A4S WEst
A sta, ol Fole] =3 AJad dighk 7dlel k= 7] $th(Waldman, Bass,

and Yammarino, 1990). =3+ &2 o] LMX #A= A9 &5 2 A5 F =
7lWko 2 3% =4 (Brower, Lester, Korsgaard, and Dineen, 2009), ©] & ¢
AL Yurt £& 4A4E JAAS B, 7|dE HEeA A FeEvd &
At &S Holt, aYERE AR B o] IEwy My Q1A 1
2 ot 259 gdsd i 9Fds =714,
Tk gdEy g2 #AE HEFT JhsAdol E=tH(Wayne, Shore, Bommer,
and Tetrick, 2002).
ZAH ®BAg-Eo] ool LMXe9F #de] Sl= #ye de2 vie WA Yy
Aotk WA g g2 s AL, 1 vl Fedsts WA
2 gEety, Jdo Exe g F8&& Felste #yY dseS et
(Kuhnert and Lewis, 1987), ol <429 LMX #AIE 2HA717] 98 =5 o

i

H= 34S 95 % At (Anand, Hu, Liden, and Vidyarthi, 2011). %352

te] 7| =4, vhek glgEo] il H
Zhettbd 52 F3lteEd AE A wEdAAE fgA IAZ4TE shedel ag
(Dulebohn et al, 2012). 1&gt A= 2u7t Fats5oAl ot g digh

Aels g9t Ade Aests o Fes 2T 2T Foksd W



9] e Ada Ao LMXF FatE59 Hdalso]l F(H)Hd &
HAo] J&S HAFE A7) FF4 o A(self-fulfilling prophecies)?] <3<

stoh(McNatt, 2000).

AN AAA EAFR 2o dudel ik Hol AAE kgl &8}

A, LMX #d d7AE2 gy Add deides B2 ddS 71EolA &%

tH(Dulebohn et al, 2012). 22 Ao =AW A F 71X WS 9

A3t A olth A AbES AtuAola el glom gl 2F glal A

AE Fske Aol vk #Y dPAFolA = Bigb A4 293 el
4

g oEEA s A Ay oo AU 7 daAl dEadAE o

=

=t (Judge, Bono, Ilies, and Gerhardt, 2002). v}zH7FA] 2 9] gk o] WA g
H4e 71 £2 44 d3dsdes s dddon =3 gro 9ddS &
Heol =9, oo gyl gk 14, Atad et o] Ao "ol Y]ofdt=
59 A(+H)AHA BAZE dAHBono and Judge, 2004). o]¢tE iFRAH o= U

gge v AR, A/1FA A, W Aol:, Le] L YA PG

o2

A ()1 ##H<o] dth(Hogan and H
Heol g5 =g dva 7] ol olgd FeeEL A7k g
o Hus w5k g 3 daka =
o e 5 tH(Tjosvold, 1984). o] A7l s> AS|4 mehdAly LMX2
sHlel He 384 gt A(H)Al #do] de Aewm UERT
o st Fetete] LMX #A9 Hds oS FIAIHL

(Dulebohn et al., 2012).
=< #gdet ko] Fsaey ddEE LMXY Adgals Am A A3

At Tad AP IS Akl FAMY (similarity)o] & 2 27k

1
ol
il
rlo
i)
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p—

7)o

7 o] tH(Byrne, 1971).
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ol k. # =24

%

b

S

1

Z

skA A

S

1

LI

b

=

gl FAl

g
iyl

sl g

ol

2} o] (difference) = %4 3}

2 tH(Fairhurst, 2001). x4 o2 ol 5719

g1oj 4 917

i

o

ki3

o}

;__1:
]

o

(liking) Y
7F LMX

o~
T

1

[
=

AR el
=

ALCN

J
A

[e)
2
ql
of LMXelA =

i

==
=
LN

A 9k

Tl
i 37 of]

} 4= tH(Chi and
2] 9]

()]
A%

1
T

&t7]

S

R

2]

3% 2 (Wayne and Ferris,

TAAM = A A=A hH(Liden et al., 1993).

T-oll A

=

A THUhI-Bien, 2006). H] & 2 A
ey oz

7]

3

PN
T

]

3

T ol A

=

=

=

At Al AAA =R A S]]

bol #7le el A
SERES

-

.

o

°

]_

S

o}

AKX (affect) = 2Tl 9 K-

& FER7A ol
A A3 A+HAHQD #AE AL
7}

=22

=
=

2ol LMX #A 9]

ok
(Liden, Wayne, and Stilwell, 1993).
AF

)

=

o]
-

R

=

—

}_

==
=
<]

1

of
o}y th(Dulebohn et al.,, 2012).

o & o] A

yu
=

k<

2
=

=

1

T

ARA] o] m
o]

A=

O

A

Lo, 2003; Murphy and Ensher, 1999). A}
of 9]

&
i

el

A

i

ol
;OO

Bo

)

sto g #ete] LMX #Ae Ho] ZAY

Tz o
o ==

R

), A7

&), 27
o] 9ltH(Dulebohn et al.,

5
g S w=tHLord, 1985).

LMX¢] ZoJup A2 Qkg-of

-
R

7

|

)
JC)

2012). 29

~

WA opisl A7) wae 7

RS

0]
yul

Foll
d &l = tH(Wayne
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and Liden, 1995). e8] E2 2 olfe} 7] 14 LMXe A(+)AQ] Ad#AFES 7
A A @ k(Colella and Varma, 2001). RFA= g F3fol]l o] AME5 = 73
A71F4I ol AUAA FAARD FEFFel e FAHA] AAE THA=
74 gko] JtH(Kipnis, Schmidt, and Wilkinson, 1980). & £ Zetely =7+
de Tl ALY o]os F et FeteE guEe] wAlsty] A oy
o= #urt FatE9 ol¢t 2 AFdE oHe & F77F Ade A=
gl A st7] wiiEo]th(Lam et al, 2007). A= ol#fg &L w2 FF LMX #
Al FAd o2 W3tE th(Krishnan, 2004).

teow dud Alge o F5te B¢ 45 ddsted sa3 9T
sl (Brower et al, 2009). 7] LMX o|2dA &= WG FAYLE] 159
Z1ed 9%, AT F e Adx, g 2 A4S 2oy e 57 Tl 7INkehe]

glgel o&] AeEcty =3t tHLiden and Graen, 1980). = T2 ol A
S

= ot #A 270 Reso A, A% AHE Hriste FuozA B
stEolAl 1S slRe= Aol AAH A (Dienesch and Liden, 1986). ©]$ &2

ATFEANA Fatodl g 2y 2= e LMX Atele] A (+)AQl #AE THEA
© ™ (Van Dam, Oreg, and Schyns, 2008; Wat and Shaffer, 2005), LMX¢] t}x}
Azel =4 “IE et B A7 LMXY & Agor Yer|e

{

g thH(Liden and Maslyn, 1998). A1E] o] 27152 7jelo] A Lo Fi7lE Ue
ZAJNA ofdAE #atr] &l x| Holar Al H+S AbEetota =43
o, olA> 1 Aol W& F QA T e AFERIA ofFe 7S o

z

9l ot (Lewicki, Tomlinson, and Gillespie, 2006). ©]&gt & A7} A<EAS uf 4
e Ao A3 vy 2 dHE 7R Sk A H ™ (McAllister, 1995), o]+
LMXel A & e] AR olojx= 9 AH}AAE vepith 22y =2 59
HAE TAAZ7] Ao, i ES Aol FatEe] fedtal, 159 45 73

gt Qe AL WS 5 ook i (Dulebohn et al., 2012).

|

2322 LMX¢ A% 81l

AA AT 24 o] Z(Relational leadership theory)S @t ¢} H-3le] #A 7}
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22 x4

A Fad A3E AAste AL due Fete 543 Qo] A H o yEy
= 4% #A 54 (nature)elH A (quality)©] TH(Dulebohn et al., 2012).
olg] gk LMX9 A#}=2 dF, Hx, 9%, 4% SHA Yetd + v ¥
A, LMX+&= ol A 9% #rk ofyey AA| A o] Ao A3, 2AAT g s 2
< B Aok Fog ¥AE AL o, AAbel gk ol A=Y
o Bix=A Ao g = Fd H(+)F #BAE Holx, 9 A5(F()A #
Aelvt 9 BRA(H(H)A #ANI S A E il JrHGerstner
and Day, 1997; Ilies et al., 2007).
o] F HE% ZdHoA LMXS 24 o Ay AAZA FHEA B3 B

e BHHAS & 5 vk AAMA B (Affective commitment) 3] o
2&H FUAE 27 7L 244 dig A8 NFE ofnlete, 4t
% E<l(normative commitment) 2ol thdt FAYL o #3F A g9l

Al 2] BxE GAs] fA= 1 Lds sk Aol &7 "l 1

offt

Al sofqt st Aol tist o F7S ekt (Allen and Meyer, 1990).
LMX7} ol¢f 22 =93 A(+H)F #AE 7Hd 5 A& olfe A, gde
SHAE A7 AA-AA 2Ert Fstell A Al g
d= AAstH, A0 ] A0 77 Atk AS FAIA717] ol
(Graen, 1976; Wayne et al., 2002). =3t gt o} £ #A Jd+= Fst= gy
of tigk ofz ol FAEAME HAL 7] wWEed =Fo 54T Aow T
dd g v SAlel guEe 2244 a3k gedle]r] wii el (Eisenberger,
Huntington, Hutchison, and Sowa, 1986) 352 gltjo] 3k of 2z} FA4

=

o z;doﬂ q]s} onL(X%}qu Eo])ﬂr zﬂo Hl(-ﬁlgzﬂ

<4

facs
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}(Kinicki and Vecchio, 1994). &4, & =Y AFo] A, AH34 A=

& 73], y=wo 9a S Ww=th(Dulebohn et al, 2012). d¥kx o7 2y

rlo
AC)
in}
10
X
p‘L
)
o
0%
folr
i)
oo

o

Bobxth g A HACA v FEE= I
Z7FA 21t (Cogliser and Schriesheim, 2000).

oz B gish vhs E3 LMXE &3 HE4 SHdAe Av= & 4

ATk Hpo] tid wEHe 2 APl a5 By tiEl s dubEe

el FHoeE Ao 4 tk(Miceli and Lane,

1991). H=o] wkso] tigh Fa 39k AAa<l

e wFS ge] AAHC

=] 791 =]

O:
2
—~

o

rlo

Z2 T o] wofof grial -

2 W= B9 Zpo]th(Williams, McDaniel, and
Nguyen, 2006). #ltiet Aol AA U= Fote e AtgsS B4 e §
< AL FzAE, BAY & FII ugd d"Hy 545 Fowey
(Cogliser and Schriesheim, 2000). ¢]&lgt o] fF =2 F3E2 ¥ s440 HEE
ZEAA =, gueke] #AV A4 @ FAAE v 159 A B
ol sl H=elo]l AolE A A 7a, B tfdF v 3t (Cropanzano
and Mitchell, 2005).

gk LMXO A3agls Q12 SHolA Ayry WA fujd A4 34

i

[e) 2~ S = -
= 5 T A A% dAw

d

=]

)
AAkele] #AAE v AsAZ i JQAAT LMX7F Adldoe=z wa Pt
v Aol ZASHE wEul 2 "A FAAdY HIE e A o] wAgtia
7} st= o] B8tk (Bauer and Green, 1996; Liden et al., 1993). 18] a1 2

A o 0 A% TANL ETHS B LMX ATSANE o5 Anadl

il
o

an

24 A93ta 9t (Dulebohn et al, 2012). o]& 3t FA Ao thdk 2 2 ¢l <12

3
TAA o] Z(equity theory)d} =741 A] o] &(referent cognitions theory)ol] 2]

rlo

z

f saged #44 ol2e 24Tl Avte FA4L WAL W A4

N h
of £ o] AEe] vEs =AY Wt e AN Hlass T4

o,
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(Cojuharenco, Patient, and Bashshur, 2011), A& t}

AHEe 74
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Z1 o] tH(Priesemuth et al., 2013).
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=

9]

o] oA ofeA HAA=
t}F(Ambrose and Schminke, 2009; Colquitt and Shaw, 2005).
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ANEA FAAAS SHUTR st 22 FAAYY dsolu Aoty AAE A
=3, FAA 74 (emotion) S F3 2
g FGEs v = A7 A AR Barclay, and Kiefer, 2014). o] -9

ek 4ol s AAS Wiz ko] At
=

N
N
o,

N
N
e
k1
o
o
offl

(helping behavior)ol] <] 3
A(H)o s vHew, v 2R AAS wAR diMs AgH olgit
(psychological withdrawal)oll WajA+= F(-)9 Ae&S vt A7 AAH
Aok E e dATdAe 2ATAdY A 3ol &9 (need
satisfaction)¥} Z 2421 (trust in organization)& vi7/HZ ko] 2l A4 5
7] (intrinsic motivation)®} “FAF7F 7keE 253 #(job performance)ol] o] g
gee nzE=7E A BT Aryee, Walumbwa, Mondejar, and Chu, 2015).

T AR ANd F44 94 T ESE ARl dnursd o

7 A% (emotional exhaustion), A2 2 FA% o] (psychological, physical
withdrawal), A ¥} (performance) 52 Z¥ Q% FAZA JI&s v 5 U}
= A+ 437 dvh(Whiteside and Barclay, 2013).

aga Je S A Y dukd FAA digh AFE AdEd S HAd U

AukzA FAAg el B 97 (overall justice climate)7}  HFAANE s

N

(counterproductive work behavior)e] ojw3gt GgS w|X=7}E s}
(Priesemuth et al., 2013). 723 Ho Uy dAubd SFAAd 29771 FajsA
desl 5y AR A dqFolgts HHAMNAY B Fo] FIksttiE Aol AAES

o} o83 ek

k) N
=2
>
X
12
o
4
o
ol
=
%0,
rlr
A=
2
10
~N
olr
i
10
riN
>.,
=
5
a
o
=]
=N

FdEF= o AdskE Aol AS AFsta Aok

ERE Ankd FAAES wiiEsR sto] A8 3 A el #AE AP
A% AAtE De Roeck, Marique, Stinglhamber, and Swaen(2014)& 714 ¢
AL3] A A} (corporate social responsibility; CSR)oll tjgh =2 G4 919] Q12 o]
A SR 24 AP Foto] AFHFom olojd = Qg AAG
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T Ao 2 Yepdth(e s, 2017).
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7}
ol #H

=]

I

[e)

=

=
=

R

R4

ke]

bz

A (leadership effectiveness)
[e}

3

[e)

-

SEA A Z ol A
AAZE 29 FH A

-

T

Aol A

O

=

ol
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o
o
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Aol yEAAE
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yul

2.5.1 2542 (Job engagement)
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dHFE f8 AHHor w"Hitels gAE dediH, =4, 34 (dedication)
2l 5oll s ojmE Fosta AR, 7E, ASAl, =AAE ztal dol dek=
S EetH, & F(absorption)= A g Al go] oj@ A AUst=A] REa 2t
A de ZeeaiA A4S ¢ gle Az AFFdo] s JFota P&
A vhgs W AEE 9 v gt (Schaufeli et al., 2002; Salanova, Agut, and
Peiro, 2005). °l#13 /Idas & o HFdAod= 54 Aoy Abw E AMY
of &tAela FAHoR S gtFojxl Aol oty HwkAl wiEAdH s
E4S 7FA a1 vk (Schaufeli et al., 2002).

E O dFoA e dEolAe dog ‘24 FAY9EC] ARl AR 22l

o WE AL WAL Q"o Aeld Khan(1990)e] ATl 7lwkste] $A14

|

(physical), &A% (emotional), 214 A (cognitive) T4 L8 AE FE3e] A|A A

=d, 47 a4 AFFdd B2 dUAE FYete s, AAAH aae

= BT 9e ARS ARl dol H WA= e skt (May, Gilson,
and Harter, 2004). o213 AFES B FEIolo FA QLo Hajds A=
e HAS AFESHIAT W& Hell A= wig fARE sle® s 7HE vh(Bakker,
Hakanen, Demerouti, and Xanthopoulou, 2007).

ARdele] Agacozt FAsy] A% oA AR AT aT-2A(Job

T(Gob  demands)”} St
resources)©] Fid FEHEUH 2SS UE F glon, AR Fovt F
ALl <d9(engagement)E FTXIAIZ G Uth= A o|th(Schaufeli and Bakker,

2004). ol FwWelM = w AFAds} Ay o AFded e v
=

st AF(burnout)e]  EolA| AR A H21<](job

me] g ds, AEATE, WHAY Fol Adrh(elA -, 2010). = & A
gaglorg= AZA 5292 (Kim, Shin, and Swanger, 2009; Langelaan, Bakker,

Van Doornen, and Schaufeli, 2006), A3 42 (Hallberg, Johansson, and
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Schaufeli, 2007; Richardsen, Burke, and Martinussen, 2006), Y&+
(Xanthopoulou, Bakker, Demerouti, and Schaufeli, 2007) 59 7§¢1% EA& 11
Hato] AFdoete] AAE AHE =0 Uth
25 Aolo gt dagacle it B AFE] by Aol o
T AWHoR 7F AL otk AFdoe Fo dinsRe 7
d ZH(Harter, Schmidt, and Hayes, 2002)4+ =% &% (Llorens, Bakker, Schaufeli,
and Salanova, 2006), &%= 2 o] 9 % (koyuncu et al, 2006)7} 0o,
Abghe] A HRd ot & TR AFdYs A d¥Fs & 7 Udvde 7Y

b & (crossover) @l tist A% A A THBakker and Xanthopoulou, 2009).

s
T

fass

fo

252 8 E<l(commitment to team)

juil}

¢

Be g FAUl "ol ta A4ska 9t AP 2% Gy
F W

n el

il
ot L

X

o] tH(Bishop and Scott, 2000; Cohen and Bailey, 1997). o]&3 & EYL&
% AEole] Ao HEHAE=G S A, 2013), 7|4 FAEYS

-

T AEA o)A TheAe wEE 7Y 24 AgA dA= A

2L ok
EN

A

x=

N

o) H@l}(Allen and Meyer, 1990; Mathieu and Zajac, 1990). &xtx o & ZZ =<
3ol &9l AId e AdsieEd A, AAME S Ed(Affective

rlo

commitment)®] T o] FA 9 FHFxe} 7HA| S WolEola 2AE 9 H

Aol w=¥E& vetw Ao gk AAMA fHARSE =7 s rdth(Allen

and Meyer, 1990). Z=#jol] tja] A Aoz &4 AL 249 o] 98
detel= AFS dekdid, olfs AAF =42 d h

Q9lef] 93] &4 stH v (Becker, Billings, Eveleth, and Gilbert, 1996). &4, A%
=

24 wuE 39 wAsE e meFoRd wAstE F44

A
(Continuance commitment)®] & & 59, 22S wHys 49 A2 O
Qo] FHeAY 1 &k 2o g QA FAE ndE W IAE Wke
Zlol EAolgtal #aEE Ag 24 AL FA Ha, A olA A AT
Ue dEgo] thE A= X WS Jdom FHe= AU Af olYd
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=] A Aejoll o]Z A wth(Allen and Meyer, 1990). o] &3k A LS okx AF
st A Z9dde R A F7IE a<ld s HdEva B 4 3l
th(Becker et al, 1996). AA, XA gk o Fgkel A 7|+ FHA =9

(Normative commitment)©] 1=t o= X% FAYolgtd Fuv Ao =4
=

Sa Eaor @rke 24 2ejvls el F4E A wE

e
RS

Meyer, 1990).

253 WA F AN Y F

W32 g Z 2 AW 85 (change-oriented organizational citizenship behavior;
OCB-CH)& o549 n=zyx stAda Aslda 9= ARy BEshaxoel =7}
ot AFA WkE o 2 AWE F dEs 2AAUYE 998 FFshuA
Aatel Fa3 Yo ey tH(Chiabury, Oh, Wang, and Stoverink, 2017).
}

a1, ol oldslr] fgk AFA<] @solgtal & 4 dth(Bettencourt, 2004;

a2 S fF ZRALS AEs e AAEEo] gk Wste] dads QA

off

Choi, 2007; Van Dyne, Cummings, and McLean Parks, 1995). o] &3t 7/} d 2 7]
& AN ATl vla] A ow AEmE Aol ARt A o] A &2 A
o gk axo® Al olal ApEAQl qFY TS o|HdNEH Fxy o
2kt (Katz, 1964).
ZANRYELE  EL3 % (helping), =F =9 A2l(sportsmanship), 2 FA4
(organizational loyalty), T4 +3*(compliance), A% A2l (civic virtue), A7) 7]
(self development), Z2#] 3L 7§14 =% (individual initiative)e] 77}A 3¢ 291
o 2 F7F3 =4 (Podsakoff, MacKenzie, Paine, and Bachrach, 2000), ¢] & 7§l
A FEE A 671 8902 7IEY A ZERAAE FEHIL S840
gtz s FPste S Holw  FAl &A@ (promotive  but
affiliative behavior)o]gtar & 4= ar, 7113 Frx= 7)E gF ZEAAE
AAde o ve waow Faaly] e Fasts R HoHAL Ll
THChoi, 2007). &= t}
2 dTdAAeE AN TS st A/ 24, A /AGA o fe wep v 7}

>

33

&5 (promotive but challenging behavior) o2 &3}
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A gEE WEsteta glsd o7]d XA EA] PFToer =

o]
el
AAe PF o TAYPF(voice)S TAA A=

A
H

(helping)=, 314 0]
A A AL QtH(Van Dyne et al, 1995). Htol= olgldt 34 AWdE &
CHA AN s HThE WSt AR Ee] side]l o g 2xo]al =, o
W3l %) 8F Al Hl8) % 9] 7jwd o] Van Dyne et al.(1995)2] 7] E 7 dol] &3} A
F 9 Mg oez Zo] g7] wio]th(Choi, 2007). o]¢} o] Tha Y- 739

Mg 2AANREY g 4 Fejolt A9} BAE FAS AL

s
o g

o)

a AEAQ WA o2 FlAdstazt = Q1A FE=4d (personal initiative; Frese
and Fay, 2001), ®ge HaE FAsts LA -s(voice;, Van Dyne and
LePine, 1998), =< 7]5% ®WsE 9t dAHQA =¥l FE3 9 (taking
charge; Morrison and Phelps, 1999) 5°] Xg4¥ = ¥24 Jjdolgtx & 4+
t}(Chiaburu et al., 2017).

WA g AT Y F] APATES Ay 7|EAFNA 2AA 5o
T2 AATFE AFSE A o] WEAT =

of g Aapisr g o] 85U

HA AP A3 v A(strong vision)¥ 21291 9] 7] (innovative
climate)7} ®gtA & AT g5 THA FIFS & F dFol AFHAoH

(Chot, 2007), W3} A94 A+ % (group norms that support change)e] W3}

O

A AP A4 FFS ME F A= AAEH AT Morrison and
Phelps, 1999). 18] AFAbe] 543 #HaANA = 2o et Fabo] w A (LMX)
o] A(quality) &7 (role expectation)’} =S5 27 ALY 414
y5o] FUlete AL a2 (Scott and Bruce, 1994), 31 F 3 7¢] 7w
’d(openness) 3 Aol A&A wA 2o WA 2ol WsAE 4
Al s Fes v A= Aoz AAE A (Bettencourt, 2004, Morrison and
Phelps, 1999). & t}& Q9o &= Ao}l & 57 (self-efficacy) ¥} 2 7|04 &

o] W3lxgF FAAWAE AHAo] 9l a(Morrison and Phelps, 1999), &3

[e5

o,

& (goal clarity)® 93k 22 (role perception)®] +8& FFWHFZ A A HIL

2l tH(Staw and Boettger, 1990).
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. o452 dA

31 d7EFe AA 7HAHEAA

311 A A

= ATelMs gy dEAA SR 2ud Fade] AAE s fle)
ate] H= 9 el #-bd 89 T AFLY
S Adwsgz AAgsgnt. 22 oo yEAAFe] HPHer Hate =
2ol dFS vA = QAR fH e HEA AT 3 (process) o2 A €]
Fetokel BAlCl WstE dovla, ol Wsrb thA] pHHom o] B
SAEel dFE € 7 ] "ol dAHe] dEAAFH Fete HE B e
kel Al A Zs I LMXe] wizhastE dSstaust ok

G gr o] d2AAFo] Rahete] @Al dEFE el ol F-ate] S

el o gl Wask A4S F o] el AFEAelA W
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Q SEPIINES

<29 3-1> dA4nd
312 7kd 44
3121 F9 9 YEAAFY Fale] AFHE 2 5] #7

q7 SHolA YdaEAAZE 3k 7hd dnbAel A2 934 (extrovert)©]
Ak 2134 o] x| B3H(disagreeable) At#oletE= Aol th(Paulhus, 2001). U EAA]
2E= AR AERS ASAT= Yol FYEURE FestH, St g
el = EFle] <Aool F Qs Brunell et al, 2008; Campbell and Foster,
2007). BFQ1o] 1Ade W] fa 9FFHQ) EEs HolZ|k AN o] AL ARl
o] AAES Eol7] 9% AT Mgt & 4 JdtHBourdage, Wiltshire,
and Lee, 2015). 18] YEAAN2E7Z} = giol@dAE Ao R&=4S 0%
Al7171 §13F Ao mH o]FoA = Pror A ERlS mds A Fitete
59 mGog olojxx =tHCampbell et al, 2011). o3k SHo A U2 A]

%
NxEE Aol S A dE Q4L W] 98 Hele] FAHL A

O

Dy

Ao tiajA = Aalo] ofd RIS H|#AS= T A7 H I (self-serving
bias)®] E %S Hol7]% gt (Campbell and Sedikides, 1999). o] #]3F 5 K
st Al w7k ot Hxy AyaAds 8 FeleEd ods vra
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=~ o % Cw E 5 & % - HPRES 5 5§ w 5 X B o g o X ©
@r%@mco_emomrmﬁme_bA cET et wmE T o WS
) & o ® & X = & = Z = B OE = 3 T U 3
N R oF S W o= — R S E - — B =y = Q2 < Y
A T I S I S T EE yok & OE ok
R IS T oo xo® S W oM C
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B MRS w Aol opd RaHEe] WAl HiE A4S A& b gl Aol
o oA REEe WEAY 2AANGES BeAAL FAAA JE0S A
TGO ofF FaA b5l At

oUF WES MR thee NS SHUFAL

A 1L EEY UEAAEE B ATHE 9 e 245 g3 ma Rejn
A 1L AH e Y2AAFe] 5958 Nate Aydelt 34 ol
A 12 DE e UE2AAFe] B85 et ¥ 2ge gad glol
A 1-3, FE e UE2AAFe] L5 Hete] waAG A UGSl 7

2 Zofrh
3122 Z&3 LMXe wj &}

H Huy 7o F8 #A F sve el dqud fAUSES AAH o
FHE PYAstEts Helw Zelth (W E - 54, 2017, oldF - AYE,
2015). M1el WA Azt BF g27] wied kel 2 gyy #9E F3)
ATHE 7] - 2014). kA
g ol E B3 Adacle A Ao wizle] AAE ot AL wg

In
X
0,
2
k=)
AW
N
N
N
i)
i
i
X
fol
X
m
i)
X
>
i
r

drie] J2AAES 744 1604 Ada veh go] Rele] ARHE @ Eol

4HAQ GFS vF & QAW T o WAR] Qi wHAA e A

oz 4 & Ud#A A= (interpersonal strategies)
S AR (Campbell and Foster, 2007; Raskin et al., 1991). ©]& 3k tf2l 37|
Aol = ApAle] 23 S A onAlE Fdstal, s o8 %

71§18k thFe Wyo]l X FE=H o5 £, ARt Fda vg el sEY
(Trophy partners)= ZF4lS FZA 71 AW, diRl#AlE AA #A7E obd whA

A (Game-playing) % o] o7]a gatm, v A Fatoldolgtal ol

BN

= =
5o

el
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9l tH(Campbell and

o]

=

A3 7} (Better-than-average effect)s}

H

°

oo
Foster, 2007). wteb4 2]t o] LE2A[A

Bl

5

o

dAN A o] st}

sholl kA 2l o] A Aol M EE =

il

e

NI

W
;Arl

N

0

-
Nfo
e

%
)
)

1213k wA <}

= o
T

th 2 Al A

—

¢

B

el
—_—

)

and
h=4 o]

(¢}

(Wall

L
a

|

H

o

AEEDIERES

SPRS B
7

=

R

=

=

Gol= o

%
o, Aol 7hg ol 2]

2008).
o (Brunell et al., 2008) &JAFAEoll Lo A

LN

F7] ol

°

]
2R

o

W &o]t}(Olekalns et al.,
A4 3 A A (Baron, 1988; Korsgaard et al., 2008; Shapiro, 1991)

P
T

A
-1
KeR
=

=2
=~

Callister, 1995)4 # (Baron, 1988; Berry et al., 2007; Colquitt, 2001) —z&]x A

PN
7 o

7F

&

i)

1

S

p A

& Aol F A9

woll ol u

}7]

J|

o))
=

Fokol 7

°©

T

=]

-

AW EE7HA % B

s

°©

[e)

T

3T

S
fA

= A7)
] A1 5]

o] a2(Bergman and Volkema, 1989), ©]z]3F

& 7S
2 A

7F

I

o

=

5 ©l

=1

oA &
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& Hol7 HaL, ol¥
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st e whAES FEEe MYty

M 2. A5 Bre] y2ANET Rae] AYEHE 9 %5 wsje Aol
A 2-1. A5 due) YA AR 5
M 22 A5 e Pde yEAAET Halel 8 298 v Aol
M 2-3. 25 Pre] YeAAEY

gt F3te] BAd = AR AgY Zolrb 7] wiiEel Y rt Fatroh o
LMX #AC B2 9d3es A & i, 2g9 @so] LMX o] A
Q9lo] "= F3o] dri(Dienesch and Liden, 1986; Liden et al., 1993). LMX

ol22 Fu7F W E(Un group)d < (Out group)s T#3ste] Wt AS
A A stE o]Eo M WHEe AHE A HIEL =2 ARAY HUE v

o, o]xo] vu AREurRo] © Eu= S AAEal dtH(Robbins and
Judge, 2011).

UM A ukel Zol YEAAZETL Y gQldAls ALle] AEks Y
Al713L, AAle] BAg dAdetr] e FHoEA o] Folxth weEbA UEAA
Fol ¥& #det 19 RIE &2 LMX #AE THI}E 45 59 F#
(Ferris et al., 2009; Gerstner and Day, 1997)& 7}x]7] 3 E¥He] HAAMH of
S HARAIA ARSIAR] #AE FEA e aga A E gy Feke] &
o] AL FAst=d T g IS s=d(Brower et al, 2009; Gomez and

Rosen, 2001), YEAA|&0] =2 FuE HE o] &3ta xEsteavt Azst

o2

)

D

1

X
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A= LMX+= oA ex Btk ofyel AAlH o]zojy A FA 2 2 AW Y

I 2 A Ao Folg AAE A, FAbel i@ vbSoly A &S]
(AA A, Ao =4 Aae] disid= F43% A+ #AS Edu
(Gerstner and Day, 1997; Ilies et al., 2007). =3k Q12412 =HoA o] FAHA <l
23k Alg] A 9] 9k ¢ E (psychological empowerment) &= &4 2 AHAS 2=
o 74 53], AEld JdIaHHEE Jile] de] ov(meaning of work), &

& (competence), #7172 A (self-determination), < ¥F(impact)S ¥3tsle] =}l <]

A & thal 7HA = <Al o7 A ATH(Spreitzer, 1995). wEtA 2d ¢t =
S FEo LMX A e HEs S o Aygd JduYHES Hgto

= LMXe] do] srolxA HH o =% o5 7FeAdel vk 2eal LMX
o} AAR Y 5ol Fo|d HAE 7HX = dAAF ¢ vEo(Ilies et al., 2007)
Fetoh= A4 7 (Scott and
Bruce, 1994)= LMX¢} WA gF AN G EHe] AAdE F33 & F U=
MNAdE ALAZIAL Atk 5, LMX7F A=W kx| gF 24Aq &8s w3 =
o] Aot

olx ¥ e YEAAF-LMX, LM
to] YEAAFH Fate] AFde § E903 22 A5

o

AN BE] Aol thal vjAR oz
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o
b
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Wb oleld 4Ee FHshel ofdsh 2 LMXS ulAfve] #AE Ee
RE

7 3. LMX+= 2H ] YE2AAS Feke] AR 3 #es vifE Aol
7Hd 3-1. LMX+= 2ld e YdE2A A5 ko) AFdoE mifd Aot

744 3-2. LMX+E g5 YEAA S B
7} 3-3. LMXE @9 YEAA & 235

e Aol

A tH Campbell et al, 2011; Rhodewalt et al., 2006; Wallace and Baumeister,
2002). ol#gt SWolA Y7l UEAAIFS 23T o 2 gigde] E F A&

53
AL v YEAA2EZE FHse ] #A] A=Fe Al Trophy partnerE WAl ¢
40 (Campbell, 1999)3 Zo] z4l¢] 2lH{E Trophy

partner® RtEi= Aotk &, Fote YEAAZEAS] g E ARl A #ed

x
>
Lo
f
oz,
o
K
0%
>
N
s

D:
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T

1=}
[e)

o

T
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>=
o
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S
&

olth.

al

71, 2017).
Tefar Aps) 4] gtell M

T
)

ol

o

A
py

sel 2

S

A A &S 73 A 71 cH(Fairhurst, 2001). ¥l E 2o 9F F
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R

-
il

el

A5

ks
R

(Uhl-Bien, 2006). ©]#
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Eg=
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74 4-1.
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=

o

Zhell

tH(Ambrose and Schminke, 2009; Colquitt and Shaw, 2005).
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physical
A 2 5B 9]

=

pu—

o}

-

s

o] & (psychological,
2

[e)

R

=

3|
3L

A

S x
o]

=

=

vl
=

A

4] I} (performance)

exhaustion),
(Whiteside and Barclay, 2013). Y ZAA]

=71 (emotional
withdrawal),
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71l (self-love), ¥&¥ A7] & (inflated self-views) 2 A Hnd <A w
RerA el zpol& Aoj=E 4 drH(Campbell et al, 2006, Morf and Rhodewalt,
2001). EH 9] YEAANFS S Fapeto] #AA, Fate] AFHE o WItE

Ol

+ = NPI(Narcissistic Personality Inventory; Raskin and Terry, 1988)&
HET2 ALEETH(Campbell et al, 2011). A% NPIE #8571 4012 &9
Aol vMrE TtEAA AT SHE #2T A8l Jdon, 1 e
of AL 27 A FE TA7MA g =Ao] = B 8T RE et
(Campbell et al., 2011).

kA 2 Ao A= NPI® &9 2817 wAlE F58te] Awe a84&
Alastz] Qe FaFdu = dd dd Ao A
NPI-16(Ames et al, 2006)& &&std o, AA7HA] 7 BHA QD YaEAAF

MEAR 9483 ArhelFE 4@ - VAT - BAFE, 2015). A% )

H
=
2
e
3
@
=)
2.
[}
=]
=
=
o
o
7
o
=
e
0,

FAME NPI-16€ HEZA 4802 Ngste] F83 AT7} Agse] 4R
2 Westgon], NPIZ Wed AadT(4de, 20009 HnE S8 v
o]

AE AT
1 EE Abge #9tle Az Y& U= |1 know that I am good because
~227F Hojyrls AR S w9t} | everybody keeps telling me so.
2 | Ue Bl AFsHe RS Folsith I like to be the center of attention.
3| Ue Wt Edsitta A4 I think I am a special person.




i A
4 = 02 AAEE A35= Aol £k | 1 like having authority over people.
5 EAEES 2EFE) = 4 I find it easy to manipulate people.
6 © vhgs] Wolop & EFS Q78S | [ insist upon getting the respect that
Ho|t}, is due to me.
7 = 7187 ded HAAEe = Bl |1 am apt to show off if I get the
= chance.
= Ak 7F B8 i giE=x] <ok .
8 & H7E TS sk AeA I always know what I am doing.

9 | ¥ Y olor]E E= S Foldtd. | Everybody likes to hear my stories.

10| U= o= Aetse /] 2o S sgisd. I expect a great deal from other

= = people.

1 = ale] yollA &= AS A |1 really like to be the center of
2 Zolsir}, attention.

19 At ES A vl A9E 8= A | People always seem to recognize my
28 Bweloh authority.

13| U Agist Atsge] & Aol I am going to be a great person.

14 U= FoAY W7 ek 2s Al | 1 can make anybody believe anything
s 22 9t} I want them to.

15| UyE g2 AEEEY 53] Hojuyr | I am more capable than other people.

16 | Y= ") HE ()3 Algholtt, I am an extraordinary person.

322 &%

A5 HaY ool GHE F gAY wdEE AR A5 gholy 1E AL
2 4 9J+=dl(Barki and Hartwick, 2004; DeDreu
and Gelfand, 2007, Korsgaard et al., 2008; Wall and Callister, 1995), ¥ <19

Me A e Bup 23S SFa, AARsE Fet be] des Sk st
Atk ARE Y] ATATE ()TN FALE e #AAE A
o8 JPHAAew, 1 AN FAHLET I JHE)FEAAY dFETH #
Zee B7Hg W&ol tiFEelArt. webA i oA A5S ke AT
= g2lo] AstE o A= Xin and Pelled(2003)2] Aol A AbAL Al F-8} 2} 9]
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s 9%
U= absh ARl oA ZSo] wWol H(?W much are personality conflicts
1 Uheba evident between you and the

subordinate?

How much emotional conflict is there
between you and the subordinate?

How often does this subordinate
disagree with you about opinions
regarding the work being done?

How frequently are there conflicts
between you and the subordinate
about ideas related to work?

How much conflict about
5| vt AAe B #H ZSeo] Wol vt | work/projects is there between you
and the subordinate?

How much friction is there between

AAL A 2ol ol St i
6 | Uk AAF Alolof] mpo] wo] it you and the subordinate?

| } How much tension is there between

AL Abo 717 o] Wol E7) 3k
7 | vhek AAE Abelel 217 wol EA st you and the subordinate?

3.2.3 LMX
2 -3} wFH(Leader-Member Exchange; LMX)2 gt} a7 A2 J3

S Fauuk:= AS wEbH(Dansereau et al, 1975), LMX7F %5 2% #gE= F

F3le] Ag-dx iR 2 LMX7) 3
At weba] 2 Ao A= Liden and Maslyn(1998)9] At A 1 Al g A 3}
Aol AsHE 1V w&s &l Fabrk A s AAbeke] LMXE 73 gAHE
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o~

% 3-3> LMX =4 ¥

= o] H
= T

I like my supervisor very much as a
person.

My supervisor is the kind of person
one would like to have as a friend.
My supervisor is a lot of fun to
work with.

My supervisor defends my work

1| U AAE Qb ow Folg,

2 | vhe] b ATE F3 Ae Agtelth

3 | ALel 3 Ak Ao] o} Zxith

4 Al EAle] Aol et A&k x2)o] ¢l | actions to a superior, even without
A% Yo Bdd5s 353 = Aotk | complete knowledge of the issue in

question.
My supervisor would come to my

vhe] AP U7 T Akl vlghe w

5 = defense if I were “attacked” b
5w yes 8582 otk v
others.
- - | My supervisor would defend me to
we ks Yt A4 sdes bg g5 | Y S ¢ e
6| - others in the organization if I made
A= 3otk )
an honest mistake.
B s o8] Wb 2A80 sjof & I do work for my Supe.I'YISOI" that
T o oS g 2= 9t} goes beyond what is specified in my

job description.
I am willing to apply extra efforts,
beyond those normally required, to

1
tlo
1% do

Aot} ! further the interests of my work
” . group.
9 = abae] A EA] Ao 7S wher) I am impressed with my supervisor’s
= 7o —é_ - < .

knowledge of his/her job.

10 U= Aabe] 25 digk A3 58S &% | 1 respect my supervisor’'s knowledge
st of and competence on the job.

1| = b 54 (A2) 7% et I admire my supervisor's professional
= i T | skills.

AdbA 22 FAAG QAL A o] FALES A e=E A4S dist=rt
of that ¢lAle] HAwZE oJudrth(Ambrose and Schminke, 2009; Colquitt and
Shaw, 2005). o]o] 3t =AH =23 Ambrose and Schminke(2009)¢] &0l A

AFE-E el AukA F A A (Perceived Overall Justice; POJ) HEE A3
o 714 483 6 T ATAAFEH JEFgdoez AHEHEH v g
AT A AR SEate]l WAIES n#ste] 2FS ddl(kR)E A A
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A 4%
1 Avbdow 2w = $g ZZdA F | Overall I'm treated fairly by my
QA gl drh organization.

At o g = o] xF o] FAStL U | In general, I can count on this
organization to be fair.

around here is fair.

o}

5 guid oz U7} o] 7|4 wE tj¢= T4 | In general, the treatment I receive
o
=

4 BHE 7 ZFoA dite= WAL FAS | Usually, the way things work in this
R 1= organization are not fair.(reverse scored)
5 Ry A 7 224 FHYES ¥ | For the most part, this organization
A Al djgich treats its employees fairly.
S7)A Ak firile] AlYE e EE B Most of the people who work here
6 would say they are often treated

unfairly.(reverse scored)

AR Qe A7 o8l FAHeln YAMoZ AAtE PF # e
b

9] gkt (Schaufeli and Bakker, 2004; Schaufeli et al., 2002). ¢o]&]3t 2| F Lol &

o

=
-

o

sl7] 98 B AFeMdE 1770 3o UWES(Utrecht Work Engagement
Scale; Schaufeli and Bakker, 2003)¢] =4 el UWES-9(Schaufeli, Bakker,
and Salanova, 2006) 971 =3&& AF&stAth o] H=E 107 =7HE U=
st T 7F Febd A F(cross—national study)E B8l 1 A el 4T

= At
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At my work, I feel bursting with
energy.

At my job, I feel strong and

vigorous.

3 = W Lo EAA oI} I am enthusiastic about my job.

4 U 42 YE 1FAA My job inspires me.

5 olzle] dojuyp Ud¥E whz] AJ#stal | When I get up in the morning, I

At} feel like going to work.

6 = gas A8 ) guaic I feel happy when I am working
intensely.

7 | Y= W7t gt do] AFayrh I am proud of the work that I do.

8 | U= Wl doll &3t I am immersed in my work.

I get carried away when I am
working.

g 292 © 7ol "ol il dAstar e A A3 Fdrd
Ae)st 4= 2l o™ (Bishop and Scott, 2000; Cohen and Bailey, 1997), ¥ <19
]+ Schippers, Den Hartog, Koopman, and Wienk(2003)e] 7oA H=%
A AR ATTE AMESAT ' E99S ' FF dTolA Bol AR EE WA
T2 el o = kol "ol gk JHle] Edolr] wiEel] o7 = i

FolA AHgstaTh aem ME SRAe 54 Telste] FTRY Aiw

W, BE 1098 A A9 TR} dE BRI oS
o A4Y F JE® HE Lol 7 w76
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At Azk,

I feel proud to belong to this
team.

U= g& g(E 0, £3ho] olygt $8 € | I am glad I belong to this team
o] d$iel o] 7jmc} and not to another team.

e 2] 2(&EY, el Ed= 932 | I feel very committed to this
=7t} team.

U= 9g "5(&2d, E3he AE3E YsiAzt | 1 am willing to exert extra effort
W Fo]7 JQF o]Qo| = H M-S vd Aot} | for the success of this team.

2007, Van Dyne et al, 1995).

Choi(2007)9] ATl A A8 74 A% 47

S, Au)

q% A

e EEd s v &
Al 55 walkth(Bettencourt, 2004;

uE

<E 37> WA 2AANYE 54 B
A E 4 E

I frequently come up with new ideas
or new work methods to perform my
task.

U= g2 FAAEAdA GF/MA olo] |1 often suggest work improvement
tolE % Aot ideas to others
U v AdArAEel qER ol AA thek | I often suggest  changes  to

A4 steltjolg £% A%,

unproductive rules or policies.

U AR Ge4e w07l 94
WA S FF AAT,

Qe

I often change the way I work to
improve efficiency.
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=
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<E 4-2> " A eEA AR
T84 254
1 2 3 4 5 6 7 10

4% 5 875 874
2% 2 869 854
4% 4 868 851
4% 6 867 850
a5 1 842 808
2% 3 837 821
257 763 698
HEdo] g 800 742
HEdo| 6 786 725
AFEAe] 7 733 765
ARAe) 5 721 609
HEdo| g 639 696
A5do 1 636 730
5ol 3 626 730
AEFo] 2 618 746
2 5do 4 577 436
F-hEAAE_16 828 754
Fah}2AAE 15 824 780
RSB AN F_14 801 742
Balha A Al E 13 733 628
B EAAZE ] 600 557
B EAAE 9 599 538
B2 AAE 12 552 531
B EAAE 4 549 548
HUEAAE_15 842 825
FHYUEAAZ_16 791 774
BIEIRE=PAPA -] 739 631
U2 AN F_13 726 697
YHUEAAE_14 698 614
YA A F_12 671 527
HEUE A A E 9 648 662
THA_2 869 846
T3 854 833
FARA5 824 784
A1 816 765
THA6 707 584
THA_A 695 568
OCB-CH_2 802 839
OCB-CH_4 755 796
OCB-CH_1 748 783
OCB-CH_3 719 706
LMX_2 697 787
LMX_3 690 818
LMX_4 684 741
LMX_1 627 790
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LMX_5 622 763
LMX_6 615 734
AHUUEAAZ 11 833 7780
Uy EA A= 2 804 740
Uz AAZ 7 720 681
U2 AAZ= 10 559 614
BIJEAAZ 11 734 124
B GEAAZ T 695 549
B I AN Z 2 596 644
PG EAIAIE_10 082 440
EERE) 721 .866
El&o] 720 859
E]&ol 3 608 7798
B2 4 536 762
JLfr-ak(EigenValue) | 6.826 | 5612 | 5180 | 5171 | 4.903 | 3.886 | 3.537 | 2.638 | 2.377 | 2.239
EAH%) 11569 | 9512 | 8.779 | 8764 | 8310 | 6.587 | 5994 | 4471 | 4.028 | 3.79

A E4H%) 11569 | 21.081 | 20860 | 38624 | 46933 | 53520 | 59514 | 6398 | 68013 | 71.809

obA olsar mpsh o] el 43l thE g9147h Lpehuks] ol mE guish w
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]_
NPI(Raskin and Terry, 1988) Hxeo] ©HS Btz 4w ddxdY
(unidimensional) F el = 7'¢¥ NPI-16(Ames et al., 2006)S ©]-&3F31th. Ames
et al.(2006)2> B ATollA HEAAFS 8]l x5 FAe7= FAAR Y=
AMAIES] s HAFetaA s HEY A BE AFdAdTolA = NPIE TH
o=z gdgagt= AS AAsAA el F-ZE(single construct)E 7H H4
g NPI A28 wsaxd AdF5d7s S8 ol ASsih
ShARE H Ao A= ol59 Aot 2 NPI-169] @509 shvel 2
2 Yehxr] Eg o 938 Kubarych, Deary, and Austin(2004)2] <30l A

A4 9 sed agRNe AM GEAANZNPDS 24 291, & @Y

(i

o,

o

(power)¥ I} A](exhibitionism) 2 /3¢ A3 FASE A9rt =E&FHAY dE
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2rie)

HE Y LEAME

<" 32> sAE AR

432 HF7Hd 4

4321 Bd 9] yaAA B Hae] A5EE 2§53 )

Ames et al.(2006)°] 3dt}e] -Z(single construct)S 7F2 NPI9] &4 ®

NPI-16< st Aol A AAG v 2ol @we ATl GEAAZe &

Q) TEE BAMNE AW G2ANZ 4FE AFHaA e A9 wE

["O

TAAe ATHEY G%, B 249 ] ofud FFS vAEAd o
A %
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ol YE2AAFE ZHo] A= HS FE37] Y HIzHYd =49 (Chatterjee

and Hambrick, 2007)2 #-&3to] 7|49 AxH 1A Ao YE}= CEO2 AHR

A71¢} ABAL BE AagAFE sty 47 a8y Y2AAEyd 3AE u
el

s}
B g d2ANE A A7z Aol
7 =

o,
il
1o,
re
-4
o
>
p
i
I
>,
i
)
of!
A<
A<
>
of!
1o,
r
X
X,
ol
=
fr
i
-
32
N

o2 wpgpHE kT SHAIRE Paunonen et al.(2006)2 UEAIAFE THAA W
(bright side)®} FA 22l =W (dark side)o & FE3FAT. 259 w=H NPI9

d 8 2 (Raskin & Terry, 1988) & <] (authority), -9 %} (superiority), AFF-4)

-

(self-sufficiency)2 A4 A=A AdAHE= MEo=z YEAAF 44
SHoe=z uHE F on olyst FEEE YEAALES QA (recognition) ¥}
A= (power)ol g &= ojojthar A|Astt. v NP1 v & 484
Ql Fsl o] & (exploitativeness) % 53 9] 4 (entitlement) > YEA|A|~E7}
3} ZAH(manipulativeness) ¥} 214} 32] (impression management) A& 3% A
A¥ = ta B4 idow AAEHIAY. o8 d =eE dARE YEAAFY
TAX ZHANA = A7 TF (egotism) 9t A= (self-esteem) S, T4 4 W
o A= ZZH(manipulativeness)¥ <14 32] (impression management)S =74 3} o]
2]ty =¥ (leader emergence)¥o] #AES AHoton O Ay FAHZA ZHHE
o= A 7o dAE 7HART FA84 S 719 Bo] glith
oj¢} L AFES E u 2 A9 F4F elEAdA HEH ME HE

F gujel BEANE@REY, HA)ol 22 pate ArHE R G| v
g FAss RS GEANEY Fes At wAel fE 94 &

34 (external validity)s SHAIA = & Akl A7
WA A YEZAAF2 Kubarych et al.(2004)9] Aol A YeERd Y Z A A]
of FAQ T 3 AH(power)o] UEAAIAES] zpE7E a19ko] 1A o

Frdow el 4454 2arh(a3d 5, 2014). 133 5(2014)9]

AN

R



AT M= CEO® MY HaAAZo] 24478 938 BaszE oo
g0 weh Adddel PAHA e F glold FASAT sAw

Paunonen et al.(2006)2] <o w2 NPIe] GAHZA =l

o

?] (authority),

9 7+ (superiority), A4 (self-sufficiency)¥ 28 FAHQAE0] AH o3t

A dgide] 0 & Ao® AAHAT. A89Y UHEAAFO
< Hu7l 489S F6te EES WHASES UEAAZE A A&7
= LHATI7] A1 MDA BEol ARt R R FaloA HHAE we= AEE
A gEol Ao wig Aol FhgjAanpAQl RgomzbA] Hod £ Ju
(Brunell et al., 2008; Campbell and Foster, 2007). Z128]3 v]= S HEY U=
AN FE AT A3 YEAAFO =555 Jhel2ntd guid s A37t =7
Uelskth= Aol AlAH A (Deluga, 1997).
A}3] 8F5 0] Z(social learning theory)dl] WEW Aleheo] w o thE Al g%

, BHEATE g2 Aol 54 des 3 Fo] BAAS we S #EYY
1ol FAREE el tE Abge]l W AAF dAsstA F vteAel
7hE A, R R o2 Alge] 54 dES 3 o AHS e AS #EYod
oo Foll fFAREE Aol 1 Abghe] W e shA @AY L

2A FsetA 2 7heAdel S7bskAl drk(dEar, 2013). M AET diE A
ST A YEAAN2EE YR 38T Aol =2 (Paunonen et al.,

2006), TEE H& HWHAEdd o3 B} Ut E YEAAZEY H F
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oH,
N
)
il
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il
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)

AEE e #AA 7<% (interpersonal skills)S 2 A3 283t (Campbell and

foster, 2007). 17]l= kA AF3E, ARGl FAH, MiHAo|H, oFHd &
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Aol Zhe]2=wpA Q] RE7hA] E3EY. =, AEE UEAAZES o]fd
52 #u4yd Felo] E(attribution theory of leadership)oll whe} F&lol Al 7he] =~
mpA el E e EFor A" F Utk o7|A ZHA Aol g4 ol
54017l 2Rl FFAANA AGA AAH= O Facste FEEs 29
tF(Meindl, 1995).

AgPAToA 2e e shelznt guid S A FAAe] AFeHxE 3 s, A
of disll sAAA FFS wx Yk AA, e av Y4 Fohe] HFu
o tfal] A+ dFS v H o™ (Howell and Frost, 1989), =2 &

3 #do] e AFEo] AT (House, Woyke, and Fordor, 1988; Shamir,
Zakay, Breinin, and Popper, 1998). 12|31 #3512 A3} s = sAH A0 oo
S 1 o (Howell and Frost, 1989; Kirkpatrick and Locke, 1996), uo}7}
7hel=nkA 2o PdEom <l Fsiso] ¥ W ZAANIAE7MA] HoFEr
= A= A (Podsakoff, MacKenzie, Moorman, and Fetter, 1990).

olg]g AT ZAANES E W A"E HEAANZES] BAE A=7] AAF A
ojlm, 27& YAt HAFoA dEtdE A2 BEES ddHEd A uA

FeATE 1AL wobgol Rahe il Lol

ru
2
=
)
o
il
Y
i)

>,
=)

BAY YANES 44 54 FdA YzAAZe a9 THedd T

(Exhibitionism) £.¢l1o] #}a1¢] $A3S =g AY, 95725 #51 Wolsts
O~

B4 FrAow Yt S0 thRAE 5, 2014). J2AA
9
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o] goletal Ay ZH(Better-than-average effect)
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Foster, 2007).
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744 5 LMXE g JEA A =3 2t ARgE @ =S ujfE Ao}

7Hd 5-1/5-2. LMX+ gju 9] d=8d /IAd d=2A A S Fefe] 27 o]
HAE vzl Aol

7Hd 5-3/5-4. LMX+= e A9/ HAE HEAAFI Feke] | =99
HAE vl Aot

7Hd 5-5/5-6. LMX+<= #ld¢] d8d / 3AE H=EAAFI F-51¢] OCB-CHJ
HAE wi7iE Aol

4323 ekl U2AAZE 9 Awd 24 F449 245

e FAH 291RA At o8 GEAAFel APt FAFe] F a9l
oz FEAY Wl Due GEAAZS hAAAR P GEAAZE

Ao A= fela 37 9] A g4 (person—environment fit)e] 7HdE S 7H<l
I A A = fAEY HE F AedA 434 (Supplementary fit)
I Ao kel R st THS F AerR g JFA(Complementary fit) O =
TE3kar ¢l tH(Muchinsky and Monahan, 1987). 2231 == thAtol] whel 7H¢l-%
Z - A 3tA (person-organization fit; POF), 7HA-Z 5% A A (person—-job fit;
PJF), 7Ne1-2AF A &A (person-supervisor fit; PSF) S o& A&3tstar At
(Kristof-Brown, Zimmerman, and Johnson, 2005). ¥ <oA= glr ¢} F-35}9

AE F2 T 7] wiEel ANA-AE A 23S st A &k, Al

S v A3 9ri(Ashkanasy and O’connor, 1997; Meglino, Ravlin, and Adkins,
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44 A=

5a
>
i

A, FAPEA B4

A2 A (reliability) o] & <FA Al (stability), ¥ ¥4l (consistency), =7} sA
(predictability) &3 ##d¥® /Ido= vl 7hesh SyHE SANHA o8] gy
S SA4ske= A5 A7 vlzstA vErdol sk S o mgio (A A, 1996).
NS FAH R Hrbsle WY o 2= 2 A (test-retest method), WHE-
H (split-halves method), W% <349 (internal consistency method) 5°] +=
2oz g o] FolAME WA AJAHL ARAIHI o] o] WHel| A FA

2 aFSAE gom, MY Lo WA TS UFomM dojut iy
4

o,
!

AL DA 7R gFon=
(]3], 2004). WA 2 AT WA Ad#AAS H7IstE Cronbach’'s a &
AE FHEFTE o] &3

Q) 2 AF % A2 Cronbach’s a gte] 0.70]4<d o Aol i &

A\

2=
1
o

P
T

ol HttE AP AR AAE Yo7l wiiEdd dAsHA 482 das d

(o] 3], 2004). 283l A A 2% Cronbach’s a #°l 0.6RT} 2HS Hf-ont 1
AL Wolsd £ Qs AFEE Y (Murphy and Davidshofer, 1988;
Robinson, Shaver, and Wrightsman, 1991). 213 %= ¥4 ZA3:= <F 4-3>]A]
Cronbach’s a #o = AAISIATE AF-5 ALstas dith5<] gol 09 o]d2

B
H
o~ = o o 5. 2=
= /\]i]t_ T"‘O] =2 AL o] s} I 9\}];]_

S Y (Nunnally, 1978), o]&| gt 7|32 o224 TAHE HIE o R AAE G

i&

Sae RO)9 felug ARAAL, LMXE A0 folnd FRRAS 2

b Rlojth B8 o]z shel ek stuAzt obd ¥ sgie]

e orlsts FuuAClAN FF A% A4 o A3

2 Jlgelor & RRoR AzhEth oo Wil wWAMER HAYE 2E% LMX
W

TA HEde, § =4, WA ARG Eol e o dE nief
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. Tz Cronbac
1t . (1) (2) 3) (4) (5) (6) (7) ®) 9) (10) (11) (12)
A h's a

(1) 34 2.86 0.49 1
2) A& 247 0.84 - 135w 1
(3 949 dEAAF '

A9 471 0.9 0.906 -027 | 143 1
@) Y99 YEAAF ~

; 391 0.9 0.866 065 077 157+ 1

(HA18)
b)) 25 2.07 1.10 0.959 -014 0% —Algrr | 29k 1
(6) LMX 5.08 115 0935 039 -007 Bt | —1490x | - 6628 1
(7) 53 YEAAIF . , . .

(A=) 414 1.03 0.908 0% 067 Sl | 288k | 143wk | 207w 1
Q) F3F YEAAF

i 371 1.00 0.744 009 010 J40% | 331wk ol 104+ B07x 1

(HA138)
(9) Anky =4

i 474 1.27 0917 106% | —200% | 327k 012 “330 | 330k | 202k | 14%x 1

O 0’0o
(10) AF-<4 9 427 113 0.926 008 | -l14x | Al -013 | -300sk | Al | 4B | 26wk | 450w 1
1) 8 =9 5.06 1.27 0928 022 ~ 154 | B3k 009 ~Al5e | BBk | 38R | 207k | AR | 64T 1
12) W3}x]g %=
(12) A j}sg]; K 450 1.22 0926 028 1360 | 328k 02 ~2RBwk | A0k | 423 | Q7w | 232 | 6Bl8%k | 500wk 1

vl (e}

T) N=380, +: p<.10, = p<.05, =#x: p<.0l, =*x. p<.001
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A&, 2016).

4

oh(

jns
alo

g o]

N

bol 27
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(measurement model) ¥}
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A, 2016). E Ao E ¥ AARAT = 2386.694, df = 1022, p<0.01=H

e

N

d =

o

o] A

ol

FalA] e Aow Anrl =&HA0 oy xY/df(Q score; normed x
)= 2335034 3o]ste]7] wjie] m¥o] F8&IbFETIEL B F Urth(Kline,
2005). 18]a1 RMR9] #4752 0.050]8k0]l WA 09 7H7h&+5

7F Fva el st o 714 = 0.05 o el #4(0.099)0] =EH Ao, GFIS 4

29l HE

FolE AE7IERD 09(0] )l tha mAA] Kk g(0.787)0] =EH AR
ZIEole A B3 W vk aAu IFT = 0914, TLIINNFD = 0.904, CFI

= 0913%A WQ71EF] 098 =F x¥ela 9lor], RMSEA: #&4% 2
o8 71AE 00599 gt = BA7IF0.05~008 A7, 0108k F8715)d
=

Fgrekan vk E, 2017). o] de] BY A= AFE FTHHS

1 ! @
: LS
[eeis o—
@ L@
i C
© 2ls @
@— #ols @
1
© 1 e
&— @
@— [ T=mzz (e &
1 n ( (\ o)
T (o )
LIZAAIE 10 =
@— [ u=rmiEn 1 '
VX1 VX2 LMX 3 LMX4 LMX5 LMX6
66 bbb e
@ @ @ @ @

<19Y 4-1> A X (measurement model)
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i T = 0 T T ﬂﬂlﬂ—}f‘ AL (CR)
L2 A A 16 1 0.87 - - 0.757
U2 AAF_15 0.956 0.873 0.033 28.866 0.762
He g U2 A A 14 0.742 0.72 0.046 16.078 0518
UEZAIAE | YEAAF_13 0.924 0.841 0.046 20.251 0.706
UEZ A A& 8 0.76 0.648 0.055 13.868 0.420
U2 AAF 9 0.814 0.711 0.052 15.773 0.506
YEZ A A E 11 1 0.871 - - 0.759
A U2 A A Z 10 0.758 0.694 0.06 12.68 0.482
YEAAE | YEAAF 2 0.9 0.76 0.064 13.999 0.578
2 AAF 7 0.882 0.678 0.069 12.868 0.460
451 1 0.851 - - 0.724
5 2 0.928 0.893 0.03 31.302 0.798
%53 0.92 0.864 0.041 22.293 0.746
4% 5 4 0.885 0.899 0.037 24.044 0.808
255 1.009 0.95 0.038 26.863 0.902
75 6 0.957 0916 0.038 25 0.840
a5 0.818 0.724 0.049 16.707 0.525
LMX_6 1 0.752 - - 0.566
LMX_5 0.991 0.773 0.041 23.974 0.598
[ MX LMX 4 0.962 0.769 0.062 15.524 0.592
LMX_3 1.237 0.921 0.065 19.053 0.847
LMX 2 1.235 0.864 0.07 17.646 0.746
LMX_1 1.158 0.878 0.064 18.006 0.771
2] 5ol 1 1 0.859 - - 0.738
2 FEdo] 2 1.046 0.894 0.033 31.295 0.799
2 FEd o] 3 1.085 0.93 0.043 25.156 0.865
2| 74 9 AL A 6 0.792 0.671 0.053 14.912 0.451
215 d o] 7 0.926 0.782 0.05 18.687 0.612
RAR = N 0.86 0.783 0.046 18.725 0.614
21 5-d 9] 9 0.827 0.699 0.052 15.777 0.483
g =91 1 0.905 - - 0.818
£ o g 592 0.99 0915 0.036 27.637 0.837
voen g =93 0.945 0.846 0.041 23.19 0.716
g 29 4 0.879 0.82 0.04 21.754 0.673
ik g(c:g:(cjg_z 1 02; 0 9033 (; 036 58 682 82;2
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R RMSEA=0.059
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7| I am apt to show off if I get the chance = 7137 o™ A stE = AFgo] ) ?Xgﬁg‘;ﬁg Exhibitionism | Exhibitionism
8 | I always know what I am doing B Uzt e s e g gy SAberionty | Self-sufficiency | Power
9 | Everybody likes to hear my stories FHU U oo s EE AS Foldy /SKFreorég?l?é Exploitativeness Power
10| I expect a great deal from other people s o2 AEA B2 AL st Eg}%ﬁggggﬁ? Entitlement Power
11| I really like to be the center of attention U= Aol YollAl £8& s IHeZ Folgt %gi‘%ﬁgsr?gg Exhibitionism | Exhibitionism
12| People always seem to recognize my authority AFHEL A o] A9E dAsE AXY Hor I/“Ae?l‘iﬁf)srlftl}? Authority Power
13| I am going to be a great person U= Yok Algke] & Aot} /Sseélffi g;%?%?atégg Self-sufficiency Power
14| I can make anybody believe anything I want them to. | YU+ F7ollAY W7l date= A4S DA s 4 ok /Skfr%ré%ﬁ?é Exploitativeness Power
15| I am more capable than other people = O AFERY To] FHojyr E}g’gﬁgggﬁ? Self-sufficiency Power
16| I am an extraordinary person = v (A esh) Algolt) /Sgegfi 1%%22 Superiority Power

=) Ames et al.(2006): unidimensional, Emmons(1987): 4 factor(Leadership/Authority, Self-absorption/Self-admiration, Superiority/Arrogance, Exploitativeness/Entitlement)
Raskin and Terry(1988): 7 factor(Authority, Self-sufficiency, Superiority, Exhibitionism, Exploitativeness, Vanity, Entitlement), Kubarych et al.(2004): 2 factor(Power, Exhibitionism)
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<abstract>

The moderating effects of subordinate’s
narcissism and organizational justice on the
relationships between leader’s narcissism and

leadership effectiveness

Sun-Bok Ha
Department of Business Administration

Graduate School, Jeju National University

Everyone has a desire to be recognized and respected. However, there are
those who have too much desire for such recognition that it can cause
problems for relationships and organizations. A case in point is the narcissist.
Narcissists use others or react aggressively to negative feedback on
themselves because self-love is strong and self-esteem through recognition
and attention is the most important thing.

But the problem is that our society i1s gradually changing into a society
where narcissism 1s easy to manifest. My happiness and self-esteem have
become the most important thing in terms of the "Me Me Me Generation” of
the Times(2013) and the "YOLO” and "Small but certain happiness” of our
society. And empirical studies show that narcissism has increased compared
to the past. This increase in narcissism across soclety increases our chances
of facing narcissists. As a result, the possibility of meeting the narcissist
leader increases even in the workplace where we work. There is also the
possibility that these narcissist leader will meet their similar narcissist
subordinate. Will they conflict with each other when the narcissist leader and

the narcissist subordinate meet? Or will we work together? It would be a
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question of this study to do.

While traditional studies focused on the effect and outcome of leader narcissism
on organizations and members, few studies considered the characteristics of
subordinate that could be directly affected by leader narcissism, particularly
subordinate’s narcissism. Therefore, the purpose of this study is First, we see
how the interaction of the leader’s narcissism with the subordinate’s narcissism
in the group(team) will affect their relationship(conflict, LMX). Second, the
organizational justice is demonstrated and verified as a way to mitigate the
negative effects of leader narcissism on the relationship with subordinate. Third,
to check the leadership effectiveness of the narcissist leader that opinions differed
in the preceding study, we examined the direct and indirect relationship between
leader’'s narcissism and the subordinate’s attitude and behavior(job engagement,
commitment to team, change-oriented organizational citizenship behavior).

Data from this study was collected through a survey of 380 soldiers from
four Army units, and analysis of the data was conducted using SPSS based
on hierarchical multiple regression analysis. Unlike the preceding study, which
analyzed narcissism as a single-dimensional personality trait, narcissism is
divided into two factors(power narcissism and exhibitionism narcissism) in
the confirmatory factor analysis. So some hypotheses were modified and the

following study models were designed.

Subordinate’s Suborlh"\ inate’s Leadership Effectiveness
ower Narcissism ifionisn Mardissism/ @ === rm————————————————————
= |
H
|

Job Engagement

Leader’s
ower Narcissism
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Owerall
Organizational
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After Thierarchical multiple regression analysis, First, the leadership
effectiveness of the narcissist leader has been validated. In other words,
power narcissism has had a positive effect on the job engagement,
commitment to team, change-oriented organizational citizenship behavior set
as effectiveness variables, and exhibitionism narcissism has had a negative
effect on jeffectiveness variables. And conflict and LMX acted as mediation
variables, and the subordinate’s narcissism(power, exhibitionism) further
strengthened the positive effect of leader's power narcissism on the
relationship(conflict, LMX) between leader and subordinates. Overall
organizational justice also played a role in reducing the negative impact of a
leader’s exhibitionism narcissism on their relationship.

These findings have helped to identify the two sides of narcissism, which
also confirmed the effectiveness of leadership as a positive and negative
effect. We were able to identify some of the mechanisms that led to the
attitude and actions of the subordinate from the leader’s narcissism through
the mediation of relationships(conflict, LMX). By identifying the moderated
variables for the effects of narcissism, it was shown that the effects of
narcissism could vary depending on the context.

In addition, the narcissist leader was not all negative to the organization,
and the narcissist leader and his followers were able to cooperate. However,
further research on the validity of the translation from a comparative cultural
standpoint will be needed as to whether the measurement of narcissism

created in Western culture can equally apply to our culture and emotions.

Key words: Narcissist, Power Narcissism, Exhibitionism Narcissism, Conflict,
LMX, Overall Organizational Justice, Job Engagement, Commitment

to Team, Change-oriented Organizational Citizenship Behavior
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