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Abstract

A Study on the Smart Tourism Activation Methods
Considering the Tourism Life Cycle

Byung-hee Chung

Department of Management Information Systems
Graduate School of Business Administration
Jeju National University

Supervised by professor Keun—-hyung Kim

The modern society is characterized by the spread of Mobile Internet, the

spread of wired and wireless internet, and the increase of various search engines.

Recently, as the pattern of tourism industry has shifted from group tourism to
individual tourism, the rise of demand for travel information and the emergence
of a new paradigm of smart tourism due to the development of information

communication technology(ICT).

Based on this rapidly changing modern civilization, I would like to examine
smart tourism, which is the most similar concept among smart tourism concepts.
Here, SMART Tourism means to provide real-time customized services or
information through smart device devices that are always available to tourists
visiting specific areas.

In particular, SMART stands for Standards, Multi Function, Accessibility,
Reliability, and Time Saver.

Standards: Based on standards, Multi Function: Incorporate complexity,

Accessihility: Has fast accessibility without time and space constraints,

,3’77



Reliability: Market, Reliability from customers, Time Saver (Tourist convenience):

It means to have convenience of tourists.

This paper will focus on the following research objectives through research
process such as setting of research models and hypotheses and verification of

these hypotheses.

First, This study aims to obtain the results of partial IPA analysis on the
importance and satisfaction of IT services for the activation of smart tourism
considering the pre -, mid -, and post - tour process (tourism life cycle).
Second, We want to obtain the cognitive result of importance of IT service
construction strategy for activation of smart tourism considering tourism life
cycle.

The purpose of this study is to find out how to activate smart tourism for
providing IT service in the tourism activities of the tourism life cycle, and to

suggest strategies for IT service construction.

,38,



Y72

}

TR KR L

a2 243

9% 2vtE

N

o

aE S

=
=

uh

o2 FAAL 2

ERES

PAM 2

5

o] gloermz

°olH, &

al

K

10|

2018+ 04€

S

g

DR

s}

g

s

3

7

—

Tor

o
5
R

o

ol

acts*+*86@hanmail.net

: (010)22#%x-57+* / e-mail :

2 4

il

,39,



% =) B 404 PO ~RlEE, V8 11778 @
FITAN 2 7)5S B49d 29 geua A% ¢

T oBE ITAN 29 2 B34 A4 94 o 7%
=i}

A

L #3938 Az d Fujdgdos &884d ITHH = 7eol td dEdy

o dgEs M V2 EAY] vhEY T

Ddl$ 294 9% @234 @uE @234 Gou$ 19h
FaE ITAH 2 7% % E =
23 4n 44 75
I e B B R T = L T P B e B B
ELERE
DI B @Gy gaq, wayE ool A7 a2 G @

7t= AA7 %
(2l e ofell Wt AA 7]%)

I #348 A3 Folx 22Pd ITHH 2 75 g3 2EAU. &)
HE W3 V2 ¥A7] vrgy)

,40,



O-h% 284 gd @-a¥n @-B%F  @-agt G- agn

TaE ITAE 2 7% nE R
FFAN 7%
(QREE A4S 58 By 49 53}
D@L S &G e smeze ggay an se | D] 2] 9 G 6
lAc e 48 A5)

. #3d8 22 ToA LW [TAH A 7|59 U 2
gy= W3 V& A7 urgyh

Sl
inss
£
=
o

O-vhg 1EA g @-aEd @-nF  @-aRd G- 13

TLE ITAH & 7% T E e

BLF F 7
D @ © @ G (APAolt Fd 5& AT
ztel %%ﬂ—& 7

l-J

ol @ @ @ 6 (19 4n 9 28 e B 24
g AAE 98 )

mlm
e
S)
©
®
S

)

L oey 385 A %

Ay e

=} B8

o # FA3

I

o2 T SHA

8 o
FAE A A

i

e

([
T
fot

1) 7Aske] A 2?
O &4 @ o4

2) fstel @ oidel sfF a7
@ 10} @ 20~254 @ 26~304 @ 31~354  © 36~404

,41,



® 41~4541 @ 46~504) 51~5541 @ 56~60A1 10 614 ©]%

3) 7Aste] 2 ofre] sjFAY7}?
O zssal & @ cdu & Q@ xsdu & @ AL F
© s = ® thstel & o]
4) 71ske] AYARAE)L FADY7R?
© 1534 @ ik @ AP+ @ Ak
® d&H ® &5 @ W5 A9 <
© AeiMnl=2 O sdetd @ A @ 718 (W&

(5) 7lske] 78 A G L ojrfel] sfFFU7?

DO AF= @ AFE ol A9

(6) FI3ke] ozl #d BAIAH 2 ool S|P FHA?
O AF= @ sEd O 2ed @ $4
® B33 ® det

Qg g3 FAA Gud AU

,42,



i
o}

7

Delight yourself in the LORD and he will give you the desires of your heart.

(Psalm 37:4)
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