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<ABSTRACT>

Factors Affecting Role Satisfaction of Community Social
Security Council Members in Jeju Eup—-Myeon—-Dong

Kim, Ik-Soo

Major in Social Welfare Department of Public Administration
Graduate School of Public Administration, Jeju National University
Supervised by Professor Nam, Chin—Yeal

The purpose of this study is to suggest the development plan of
community social security council by exploring the effect of participating
activities, network factors, and operating system factors on the satisfaction of
the council members.

For the study, the questionnaire surveyed 243 out of 846 members of the
local social security council in Jeju area using reliability analysis, frequency
analysis, descriptive statistics, t-test analysis, ANOVA, correlation analysis
And multiple regression analysis.

The results of this study are as follows: 1) Role Satisfaction of the
members of the community social security councils is not different between
male and female members, but 2) role satisfaction of the members is high
when there is a high degree of interest of administrative city and civil
servants. In other words, as the members of the local social security councils
are able to voluntarily participate in the committee, the degree of satisfaction
is high because of their high achievement. Also, the more horizontal trust
relationship between the committee members was, the higher the role
satisfaction of council members is.

The results of this study are as follows: 1) Role Satisfaction of the
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members of the community social security councils is not different between
male and female members, but 2) role satisfaction of the members is high
when there is a high degree of interest of administrative city and civil
servants. In other words, as the members of the local social security councils
are able to voluntarily participate in the committee, the degree of satisfaction
is high because of their high achievement. Also, the more horizontal trust
relationship between the committee members was, the higher the role
satisfaction of council members is.

Based on there search results, in order to enhance the role satisfaction of
council members, various resources related to social security in the
community should provide opportunities for voluntary participation of the
council members, so that they can fulfill their roles efficiently. This will help
the community be able to resolve issues around welfare blind spots and to
build stronger social security system.

This study is aimed at the members of the community social security
councils in Jeju, so it is difficult to draw out implications for all the social
security councils in the whole country. As there are differences in
administrative time in Jeju, it is difficult to guarantee the objectivity of the
analysis results.

In order to enhance the satisfaction of the community social security
council and their efficient operation in the future, a more diverse follow-up

study will be required.
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