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Abstract

The Influence of Ethnocentric Tendencies on

Corporate Image, Brand Image and Purchase Intention

Sung-Kyu Kim

Department of Business Administration
Graduate School

Jeju National University

Supervised by Prof. Hyoung-Gil Kim

This study is to investigate the relationships between consumers’ ethnocentric
tendencies and corporate image, brand image, and purchase intention. And
further to examine whether brand familiarity plays a moderating role in these
relationships. Based on the research results presented in the previous research,
Korean consumers are examined in the effects of corporate image and brand
image on their national products and foreign product purchase intention,
respectively. Basically, ethnocentric individuals tend to view their group as
superior to others. As such, they view other groups from the perspective of
their own, and reject those that are different and accept those that are similar
(Netemeyer et al., 1991; Shimp and Sharma, 1987). Consumers may believe that
it is not appropriate, and possibly even immoral, to buy products from other
countries. Purchasing foreign products may be viewed as improper because it
costs domestic jobs and hurts the economy. The purchase of foreign products
may even be seen as simply unpatriotic (Klein, 2002; Netemeyer et al.,, 1991;
Sharma, Shimp, and Shin, 1995; Shimp and Sharma, 1987). Consumer
ethnocentrism is popular construct in international marketing research and is

generally measured using the CETSCALE, a reliable scale with proven
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predictive validity but with limited evidence about its construct validity,
dimensionality and cross—cultural measurement invariance. The survey for this
study was conducted during January 10th through March 10th in 2018. 507
copies of the questionnaire were distributed to Korean customers who are living
in Seoul and Jeju. The surveyed products were Samsung and LG smartphones
in Korea, and iPhone in the United States. After excluding seven copies of
missing and unreliable responses, 500 copies questionnaire were used in the
research analysis. This study conducted that the survey questionnaires and
confirmatory analysis were used for the reliability and validity of the study.
SPSS 17 version programs were used for the analysis. Through the verification
of previous studies, the dimension of the ethnocentrism was classified into
cognitive and emotional centrism. The corporate image was divided into
product-centric image and non-product-centric image . A research model was

conducted to prove 10 main hypotheses to achieve the research purposes.

Corporate
Image

Brand
Familiarity

Purchase
Intention

Brand Image

<Research Model>
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In this study, we analyzed empirically the characteristics that influence the
relationship between ethnocentrism propensity, corporate image, brand image,
and purchase intention. Also, We also conducted verification. Based on this,
theoretical implications and practical implications are summarized as follows:

First, in order to verify the relationship between ethnocentrism and corporate
image, the subcategories of ethnocentrism were categorized as cognitive centrism
and emotional centrism, and corporate image as product-centric image and
non-product image. The results showed that the higher the emotional and
ethnocentric tendency, the more favorable the product-centric image of Korean
companies. This suggests meaningful implications for the future analysis of the
ethnocentrism type as cognitive - centered and emotional — centered.

Second, the relationship between ethnocentrism and purchasing intention was
found to be significant in relation to emotional centrism and domestic product
purchase intention, and it was concluded that consumer ethnocentrism tendency
was related to domestic product preference. Respectively.

Third, the analysis of the effect of corporate image on purchase intention
showed that the hypothesis was supported, which is consistent with previous
research. The corporate image is a factor that determines the beliefs and
attitudes of the consumers about the specific companies and the strong and
clear corporate image increases the confidence in the products of the companies,
It is confirmed that there is influence. It is confirmed that there is an influence
that raises the possibility of the hawk.

Fourth, as a result of analyzing the adjustment effect of brand familiarity in
the influence relationship between ethnocentrism and corporate image, it was
confirmed that the self - regulation effect of emotional center - This can be
interpreted as a factor that strengthens the relationship between domestic brand
familiarity and emotional centrism and product - centered image of domestic
firms. However, there is no adjustment effect between ethnocentrism and foreign
corporate image. This suggests that brand familiarity does not have an impact
on the relationship between ethnocentrism and foreign corporate image for
Korean consumers, which seems to be related to the progress of globalization.

Fifth, as a result of verifying the control effect of brand familiarity between

corporate image and purchase intention, it was analyzed that product familiarity



between foreign company non - product - centered image and foreign product
purchase intention had a moderating effect. This implies that brand familiarity
with foreign products strengthens the relationship between the corporate image
and the purchase intention of foreign products. A favorable corporate image,
which is one of the roles of corporate image, is in accordance with the
precedent research that favor the firm’s trust, stability, and development, thereby
favoring fund procurement and talent acquisition for growth of the company.

Sixth, as a result of further analysis of the mean difference in the tendency
toward ethnocentrism according to demographic characteristics, gender, age,
educational background, occupation and monthly average income are related to
ethnocentrism propensity. The reason for analyzing demographic predecessors in
previous studies related to ethnocentrism is that it is useful to be used as a
market segmentation variable in marketing strategy implementation.

Previous research investigating the relationship between gender and consumer
ethnocentrism found that women tend to be more ethnocentrism-oriented than
consumers (Sharma et al., 1995, Bruning, 1997). This is consistent with our
findings. In particular, in this study, the relationship between age and
ethnocentrism was highest in ethnocentrism among people aged 60 and over. It
is known that young people tend to have a lower consumer ethnocentrism
tendency than older adults (Klein et al., 1998).

In addition, the relationship between education level and ethnocentrism was
highest in college graduates in emotional centralism than in high school
graduates In cognitive centricism. In the preceding studies, people with higher
education tend to have low ethnic biases(Balabanis et al., 2001) is different from
the previous studies. On the other hand, self - employment showed the highest
ethnocentric tendency in the analysis of differences according to occupation. In
addition, the relationship between education level and ethnocentrism was highest
in college graduates in emotional centralism than in high school graduates in
cognitive centricism. In the preceding studies, people with higher education tend
to have low ethnic biases, (Balabanis et al., 2001) is different from the previous
studies. On the other hand, self - employment showed the highest ethnocentric

tendency in the analysis of differences according to occupation.
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First, the cognitive factors that constitute the propensity toward ethnocentrism
have no significant relationship in verifying the influence relations between the
subsidiary 1mage of the domestic firm and the emotional ethnocentrism
propensity has been proved to be significant with the additional image of the
domestic firm. Therefore, efforts should be made to enhance corporate image
through marketing activities that promote corporate excellence through enhancing
corporate CEO image, strengthening corporate social responsibility (CSR), and
rational management.

Secondly, it was shown that emotional factor and national product brand
image have a significant influence on ethnocentric attributes. Therefore,
marketers should create positive brand images such as the status of their
brands as global brands, quality, and functions suggesting that it should be
improved.

Third, there is a significant relationship between emotional centrality and
intention to purchase products. Therefore, it is necessary to use contents related
to emotional centrism items in advertising or marketing activities in order to
increase the purchase intention of domestic products.

Fourth, as a result of analyzing the adjustment effect of brand familiarity in
the influence relationship between ethnocentrism and corporate image, it was
confirmed that the self - regulation effect of emotional center - This can be
interpreted as a factor that strengthens the relationship between domestic brand
familiarity and emotional centrism and product - centered image of domestic
firms. However, there is no adjustment effect between ethnocentrism and foreign
corporate image. This suggests that brand familiarity does not have an impact
on the relationship between ethnocentrism and foreign corporate image for
Korean consumers, which seems to be related to the progress of globalization.

Fifth, corporate executives and marketers should make efforts to enhance
corporate image in order to strengthen the control effect of brand familiarity
between corporate image and purchase intention. Corporate image is the personal
experience of a specific company, product purchase and use experience, visual
contact such as logo and packaging, product advertisement, corporate
advertisement, press report and rumor, corporate social responsibility

performance and technology innovation, (Yoon, Guffey and Kijewski, 1993; Vos,
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1992; Lee, 2015).

This study suggests the theoretical and practical implications of the
ethnocentrism tendency by firmly exploring the relationship between corporate
image, brand image, purchase intention, and brand familiarity, but suggests the
following limitations and necessity for future research do.

First, the fact that the sample used in the empirical study of this study was
limited to the consumers in the specific areas of Seoul and Jeju in Korea may
be limited to the generalization of the research results. In particular, there is a
lack of comparisons between nationalities of ethnocentrism tendencies such as
Chinese consumers, and it is postponed to the next research project.

Second, the target product of this study is limited to Korean smartphone
(Samsung, LG) and US Apple iPhone. Future studies will require a comparative
study of more diverse product types.

Third, the present study was conducted with reference to previous studies on
the tendency and evaluation of ethnocentrism, but it is necessary to develop a
new scale to measure the tendency of ethnocentrism in the process of
globalization and informatization, which is to be postponed it to future research

project

Keywords : Ethnocentrism, corporate image, brand image, purchase intention
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AFoR FANA gor] ge] BE ZWoR H38 F 9

o
%
r o
v
b
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DN
)
N
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rH
AN
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Lo
Lo
=
ox
flo
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>
ol
Lo
Lo
=
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tH(Ha, 1998).
WA AE aHAEe] A g A% L GFAE Aol s naE
oful Ao Tg HEsh FulolEe] MA GBS W, o F ol vpAY A



PR 2AS agoRA A ANSFATS Bad olgd AFA A
e AFstud sgth e, B ATdlAs wARdA gel dgHu i
Fishbein(1963) Bl 740/ E U FHo2 AUEFHF) 482 A4A 5
N3t ANH FHoR TR SATh AFAA ANHFAF] HFL A -

g
AAH FAFL 98 sl ST ATE Qe FolA B A7) Ay

Ba=dere] 2HERE FHsE golth ol FAHoR HyHrw hew
2o,

AR, APATES Tl ) ANEZPFY JFol w& AuAEo] 1A
e angel wstel Aol tal B% 294 s 9=/ )
ME AL TpsAel YEAel tel FEes] As, NS FFol 7]

S
2
P>

NAEe] Pl A Fr Fa® W5 T el A3 2 9%
AE Z1eln A g Frholmske] JFUAE A S k.

QA 2HAE] AAT Y AT L AT BA=MA AT L IFTAE T
elwe] M= G s dFHug @Ak o2 Fa e AFBuLw @

T = v P EE FFA7IV] AT vAE AA S AlketaAk @b

o}
ojm#x B ek It BAl=sr xHaNE AdFHoR gttt g
]

Ku)
A
~
AN
o

o)
ZAE @ DAL AT Ygol HFe] B APE A2 ATAT A= 9
)

4 MmPAFoRA APATE Ao H,
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I |27 w7

1. A==42¢] (Ethnocentrism) A 3

AWNESA T A AUSTATe dut Jide] dFFe= & 5
A Z 54 9] (Ethnocentrism) 9] 7d-2 "AF7] zpAle] Hdhe] BE Ao] FAlo]

ZhE lth(Han, 1998). AAESS Ao & ApAlo] &3k ko] Z3hef 7t a 55 5
Hor vE s Hrista efdsiy, AxlEd & Jde wiHea A=
TY3 Jde BEHoR F&e= AIdFS 9 ¢tk (Shimp and Sharma, 1987).
e dibA e AERSel wet vE ¢ AR durHom Av|xte] Hrhel vl

2 2#x Jdrh(Jimenez and San Martin,

2010). Shimp and Sharma(1987)t AUZSAHToE vlAYH Y 4H| A &2

Aol At e, LR ARNETAHFAE o=t AEs Fvlet=d WE A
At e =YAel o] anjAbae] A= Ader Aosiat. 5, &nAk A}

MEFAFE AZAES FHsE Qo] ATAEL Fulsts And 9% f9

MR} AN FF AT o] =2 pYAELS YTHAES HFAH 7 A=A
S e th(Evanschitzky et al., 2008). T3k AB| A} AuEE
o] Aol At vzt Al FHAES Fulste Aol Aol A9 agA

ol ke F mAFA, MEE A P99 WA, IR B ANAEES £

>l
o
r
fol
_O|L
rlr
o2
o

AFeol tiste] drbAlo] Fadglel AAA AZfe A HIbstA EHO'Cass and
Lim, 2002). Shimp and Sharma(1987), Sharma(2014), Carpenter et al.(2013) &<

Aol ANEFAF JFe) AYS < 11-1> % 2ol AP ssv
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al.(2013),
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LHE8(2010),
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743} o

14
A=y

A

>
TR0
o
o

0

il

o

2) AW

SERER

i
AD
Nfo
il

—_—

]

(1) A%

=, oFAES T
oz BAA 5T, A=A, £9EA

-
.

14
=

s}

]

&
l

o
T

=4 7

o) s}

(Baughn and Yaprak, 1996; Han, 1988; Shimp and Sharma, 1987, <A H -

NF
,A_u
Nfo
N

—_

s

3
il

(9

i1 717 0] &

o

JSE

=

=

med 2005). 1L} o aAe] b

O

-

2010; HE = -



STAFods tE Abgel tig vy Adis E23ue Aol dxAddes R
= delet @ 4 Atk (Druckman, 1994). o] elgh Ao AFS o4t
AFE el Bt B RS AN dvbAor wHEE Aol & F
A TH(Netemeyer et al.,1991; Sharma et al., 1995). Han(1988) AH|A}] AWl ZF
AFE AxBA=E FHietr] flste] SA8S A LA Ador AFofst

i, aule] Fulelah ARAA A G WAL A a9 F s Ay
EFAF EE oFAL AAGACH, @ sulAe] AUEFAFI o]

S 5o f=mAlFe FHoat AN Fadk dFs v FEEA
Shimp and Sharma(1987)= AH|A}e] AWlEF9] S S
Ethnocentric Tendencies Scale: CETSCALE)E 7l#3le] AR1ZEF4 5

AFHL F9 AF tigh = Asol Fojugk zpo]& Hol= WEdS Tt
At o]y g CETSCALES &=4k A7 o]t Q14 3= iy

A& zrE=th(Netmeyer et al, 1991; Sharma et al, 1995, Shimp and Sharma,
1987). ®3F Klein et al.(1998)¢] AWIZFAFoel &85 Q= of=4 HFE A}
E3 AFoA of=mAle]l w2 AHALAFFE o=Ak AFY v 2 FHEHT) 9=
7199 Fa, E3Agel s nlEoHolgt=s AIE =Esh BT oA
Wil A AnjA AWHTAFIY dPad] F stuR A 9

l‘ﬂ
Q
[}
]
7
o
=
)
H

-lN

l(

v
ilied
23 J
2

A= AHAF AUZF AT} H 4T Alo]eo] T2l AA T 159 o}
(2) Aol eh A Azt

Klein et al.(1998)2 A tjgtolets= o] &4 Fx9 7|2& Al$-11 v AREHF

AFoleke] B BAS Fusgdon Auzel gIAE o] HA:
£ W

g9& Aot B9 ASd A7E T8 Adg A7 wsE e 9¥Ee o
G =rbek Al et A oln HSE Wb vk dwbHow LuA AUE F
A sl geke Aol dg 24, AEE o tolrt By 58 Z4shs A
= EAC Azt Ao Aol Bt 9IS Fx Fdve 4
I ®aE AHEFAE, 2010, 294, 2004; o], 2007). 53] F obrle} A
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ANM = Aol gk Azt A77F ol ofFojAaL A= ol dde] A AA

goz Agiztoel 7] wiFolth An|ATE 5= 7] tiEiA zhe
Aze g F7koll A At AFY Fujdsel 4% FFS vAA A=
Aol th(Klein, Ettenson and Morris, 1998; Shimp, Dunn and Klein, 2004; Huang,
Phau and Lin, 2010; A<, 2010). ¢]¢F #dE dAY HAFAFELS 5571
Ads w3 e avAbEe] dld =rhollA ABAkE Al ol X o
ojuf FE glo] @A T FTtell Al AALE AFEe FuiE AYAY ARt AR
= TASAT olye AvA AU ARA7E AlE FEe] ofd Bil= 4%

skl TAY, XA wE AAMoR A FAk AFTAE AAAY @
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o
I

o,

o
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>,
H
2
d
=)
)

o,

\‘l
é
o,
X
r o
of
o%
o
=)
i

i AAA Adiztel A= AlFel o vt Fujolmel AA Aol s
- = JFstah Lefv anx Az A
o AFe s A A A= A, AFTFdE aFHo AR dd AlE
of digh HFrtel YoM E ABHolgt= AL & 4 Ak = vt AHuzt
T AYATE AY v dES Ao R AAs e Ade d7E Y
= A F ouErt 2@ AVIE AA GAH T AAHoR B
d = ATH(o] &, 2001, A, 2010). AR AH] R
A AF A F4E Fa vt HEe #Aste], o] AFelA Y
Fa8% AL Adigto] YAkA w7kete] #AE 7FA A 7] wWEolth (Jimenez and

T AR Ao s AUNAlel AFe] T AW oyt AlF <]
HA4E Hrtste dd: &gdvte 237 YEhr = &l vh(Huang, Phau, and
Lin, 2010). °]¢lel %, Shin(2001)< g=dS o= ANAE AR A4 2

AR AAGoR Firol, F Aol BE ATl U FAHQ Berol} ¥
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MR ARSTAF = AAbA] Hrke] Fegk A ele]t(Dmitrovic and
Vida, 2007; Sharma, 2011). R GM =AM o] AMA = ARETAF4 AH I o]
ol AFe] HA¥ Ml FIFES WA= v YA AS FIHAITIH, AR
ST ATl =2 ANAEAdA TS WA= AR dEA v
(Chryssochoidis et al., 2007). Shimp(1987)& AW SA H o)A e An|RE A

£ Aol oftelA wEoAEA Auglel 1RE ANzt BrhEE

AAETHS TR gFojx  gri(Peterson and Jolibert, 1995). Roth and
Romeo(1992)¢] A7+ stvte] d&jojtt. w=, WA S, ofddA= F 7= Sd=}

52 YPoE £4¥ 159 AFE AATOIH)FH ALEFT(EAN D, oA A=)
¥ AYRPPAEL THFAOM, 159 AFATE QA FATAYE}
9FAF Frielmel foF JFS VA W w Aok VT SHAEY A,
HAFO)F, A8, 59, T, gIel A Aze AFS Tkl 947 A

t}. Wall and Heslop(1986)+= 74 A3} th kst dibA]o A Alzx=w Auv| Ao =]7Z;

H F4 Atolel A AR #AAVE EAGTE AMEE A AT = v &R

52 Aw dAA AEE v, 59, A8 58 XFet AxwoeR HUutEHE o
%

7hel QA AE

_‘|2_



oA BEOR FAFE WY AFAFS U seldoz B AR
ANAES AnEgTe] AFEL Wrf AAFIAEEAL U soHor 94
A, AARTAY 4SS AATNA AzH AEY] ED urh 4TAE

4ol HE v Aow AT whd JfEEg=e] LRAE 2 & A E o
% a1

jus)

o
o
Al
2
3
=
P‘L
9
fols
lo,
2
ro
=
k1
e
)
i
-
%0,
ul
AN

i)

W anAEds] @Ea AFe Andon w3 Azd AFL 2AY
=

= W, Sk AR RSl Al ml=Ak AlES 5ol

vy

s

weh @ AFER AL 0 Eolgow A48 Asael . o A
of tl% AAA oz MAH FrbolA AxH7] wEo|thiHa, 1998). A% FA
o 4 Aeedld vAY AT5e Auad <E I-2>9 2.

ol

<E [I-2> &H2 ANSTHFY dgadd

Aagacl A2k M2} AT AT 9] A
Bannister and Saunders(1978) froshA] e
off =4 Sharma et al.(1995) A(+)
Klein et al.(1998) A (+)
W ool Sharma et al.(1995) A(+)
Balabanis et al.(2001) A (+)
A A9 Shimp and Sharma(1987) A (+)
Klein et al.(1998) A (+)
A o 7+ (Jimenez and San, 2010). A (+)
FA, AN 75 5-(2016) A (+)
oxr] 7} Chryssochoidis et al.(2007) A(+)
Wall and Heslop(1986) A (+)
e Wall and Heslop(1986) A (+)
AAH w2 (TTa, 1999) T B S
. Caruana(1996) A (+)
= e Klein et al.(1998) A (+)
oA Hoh JdAEe] vt
Bannister and Saunders(1978) AR5 4 71‘910 d3ol 9%
23 S
= G B o5 AHAf
Bruning(1997) A ZF 4] ﬂz;f]o kel %
Caruana(1996) (=)
&g Klein et al.(1998) (=)
Balabanis et al.(2001) F(-)
Sharma et al.(1995) F(-)
rESFFE Bruning (1997) (=)
Han(1988) FroshA] e
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1

T

A8tk o

1992; el <, 2004). Rosenberg and Hovland(1960)2] Ej=219] o] 2o wp=w,
AAA /A A

o
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°
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(Fishbein, 1967). Hj
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st FALATE AR o
EF ). Fishbein® th&A]

t}(Robertson, Zielinski, and Ward, 1984). ©]#]
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=
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=
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<E I-3> ANEIFHAF 7 A 422 2 SAHAIZS

297 z A= AT
o710l o558 A FRI fEAA FES FAFL AL
Sharma
AFAEL Trlehs AL FRAAN FFE AT QS FLF | (937)
AAA (AT el FYHE AS ] Ad) Awrat Ee A} Evanschitzky
%_/g_z’_o {’3&@ et 8.1(2008),
Carpenter et
kol A AAFE 4= gle AEWE Y soF st al.(2013),
Shimp and
A7 o2 Yo Al <87F HAE IakE FulE A Sharma,
- (2014),
TAHES AMH f-Elyelr) @A skl Eu. ob4 5
3 2] A v
jﬁf‘ FAEe] v Huw Fuh w4 11(2016)
5 DTQ/]
sh=rlo]gt i k=4t AlES Fulste Aol Euh
(2) ANFHTAFo AT A
Shimp and Sharma(1987)l <l&] A FIFHFFA T A A2 =(CETSCALE:

Consumers’ Ethnocentric Tendencies Scale)”} 7f&¥ o] 3 tjekst =7} An| =k F
o] dial]l 2 SAIERES] gEAY AP E st AFEHY AHjAY AW
TAFg AgwFd AdEFsES A¥EE B2 dATEo iAo

o ") A g

o

(Javalgietal., 2004). %1 =54 2] (Ethnocentrism)®ll tj gt 7]}
ol mE Zol FAela, EE AEES A fJAEe #H7F du'e
Sumner(1909)9] ool F-E A ZE AtH(Han, 1998). °l& AR g2l /fdo=
AB[REo] ALl £ WH-FHE RS st NdE dukst Azl Ao

1

o ARSFAFO AFE A8 9% Alx= 19509 Adorno ol gk e
(California ethnocentrism)7} Ao, o= AnH|[ A}
FATe= FHA #EAo] gl AHolal, Shimp and Sharma(1987)el 2l&f 17
N FEoRE 4% CETSCALE(Consumer’s Ethnocentric Tendencies SCALE)©]
1987l JHEEo] Aoz wAR B Anjxpaels Fokol E=YEA HATH
CETSCALES thro] d7-ztoll ofaf o]=A &3 n=AlFe Fujel SdE &uat
ARSFATFo A3ds SAE7] 8 actEJ AL, v o9 ZTtelME A8=E

T4t} Shimp and Sharma(1987)= CETSCALES “Ei=” =

24
i
_&
)
r |
BN
oy
jubed
N
lo,
Y
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ol
%
)
rr
p)
)
rl
ol\
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T 43 o B@ FPHER Agssich ol BEett o)k CETSCALE]
Aua gEg A wvp gde Solgel ¢ =7 wWEelth Shimp and
Sharma(1987)= “Hlev 5EF Asx 2dy 2o 54 diddel oigh A8z
ol wate] g AFeA o g5 Fo)” g o
de dws e AE/de O g% dwme deldu Agstar

32

w4 e ARAET U

ol

CETSCALES v+ ALd = (scale purification technique) %
S o]l g3ste] AAFHATH AP ZARSE 27HA] @AY HE F3F A o] o] FojF o]

F 2uA ANHFAF AWy paE AQswe] FAHUL 257149 ¥

>
i
ki
o
o
)
>

F FAE A28 AUEFAF o (PG 17/ 3oy, o]y F3& AFE 05
o] FAr]+S =5tk CETSCALES] Az 47039 eldAde ofe o

Toll A AR E o gkt Shimp and Sharma(1987)+= vl =roll A 47] x]<e] A& )=}
ANA HEE wiEste] A FANEY gEdAS Frksian AR =
Ao BE FEAA AT F de AR Yewow, FHEEA (convergent
validity) ¥ ¥ e}d4 (discriminant validity) S &®3 R o= ebytr}. o2l g
174e] ®3E5o] HFHow CETSCALEZ 1etHdth CETSCALES 3=
HA<E M-4>9F 2
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< ¥ lI-4> AUETAHF 4F 54 H=(CETSCALE)

40 =4 2 3 L
1. D=2 A 2=24E Al 0I=24 M3 F0HH
— .65
OF tCt.
2. 0l=0lM ROHE =Sl= MST =2oH0F StCt. .63
3. 0I=01 &Rt MIIX ™ D=4 MS2 70K 51
o OF StCt. )
4. D|=24& ME0l 222010 I HEXHSZ F0HAMNOF &t 65
Ct. . )
5. =& S22 FR0idcte A2 Bl 0I=&0|C. .64
6. =4 HIS2 Fllicte 22 22X £2H 0I=2=9 79
22 E S2H & L. )
7. THE O0/=20lctH AHU Ol=24 HE3S 0HOHOL
SHC. .70
8. 0I=¢2l2 Dl=4& MEB2 F0oHor CGHE UetsE0t |2 67
A A =otH & L. )
T2 9. Ol=4 M2 FR0HSt= A0l && =M HEO|CH .59
(Ethnocentr
ism) 10. Z2Rst BALRE Mot O2 Lete Hs2 zAst 53
T2 F0HoHOF StCt ’
11. O|=2=2 0l=2 JHE Xl Fsk2 0IXIIJl [ 67
=0 2= H3Z2 F0HHMH= ot STt ’
12. 2= =4 MS0 OstH == HstallOF StCt. .52
13. &JIHCoZ= HI=0l 20l SAXNC L= 0= M3 55
o FROHE M SSHCH.. )
14. 2/=4& HES 0I2AENH W=EE dEdiAd= ot
o .52
Ct.
15. =4 HM30 Uold=E H2 2HME d=0t¢ .0 53
=0 =g8H= A2 ;I‘XHOHOI: SHC}. )
16. DI=0A MAMIYX 2= =46 HSCHZ2 20HGHOF
sHCH 60
17. 2= ME2 FOiot= 0= AHXANH==2 0= 65
ol=9o AXH et A= MOk & '

Z2]: Shimp and Sharma(1987), Consumer Ethnocentrism: Construction and Validation of the

CETSCALE, Journal of Marketing Research,, 24(3), pp.280—289.

CETSCALES "=y, & Iy~ = T Z7lo|A HrtE At Hrtel 7]+
S CETSCALE?] #9¢, Wa d#A, ddHeldAdS ¥ttt el o)A
CETSCALES =9 9] TZ2E 7= o2 YEyt B3 CETSCALE
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< FARE HaAFlME ddxd e el 2E A S A= Ao
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e TH(Shimp and Sharma, 1987). &2 AW[AF AWEZFTA T A SAHAH T
of #ad AP ¥R AUFFAFTI A Mg dA FHE LnAt

&S AF9 =422 (Revised CESCALE)E 7R3l 913 Al Eo] o] FoX]|
3l It} (Sharma, 2011; Sharma, 2014).

N

d

) ANEFHF) AYAT

AR Lokl A Y] AREFFTA T = AFH 7 Aol = AFA HE =l
Fe Asste A Q14 22 mAlFEel ds] AR zhe AeA, By
AAS ANSFTAFAR B Fako] A AMdol FH3H oy gl 4z

Shimp and Sharma(1987)% ‘9= AFS Fulst=d oA gy &2 =
Y33 Bdste] AHAtEo] ZFA AL Q= AT olgkal A oSl o) A A A e e
AREFAAFomA TAFe wdsta A=AlEe AAS e avAEe] A
<= Y7l 918 Han(1988)o] AR off =+4] (Patriotism)®] W3 frAbsie. =,
MRS Akell gk ook o)ite] gk wjH S AWSTAFo|etal Bokow
O A3 ANEFAFO= A=A v B Jidol Hal = Aelth

Sharma et al.(1995)2 o= A& Ao dlgh dALA Al = ddo=z Aot

o
i)

QoL AR AR STl FA A BAVE vt FAEAY 28] 2 Klein
et al.(1998)2 AH|A}F ARIZHF A T2 9 off = A
Wt a8y oly st Ayel= b

e a59 dAe aMBFoRAA FPATA gevhn FAG BT

o FA = A 2 ARFFAFe] AP T ostvE <A Aok
£

St mael Abele] FAAL WAL FAHYU AWHOE vl ANEE

2 W
A S kel Al W 44, HEE O volt fulel 52 SAes A

o Ao Agoz gFAFIY HAse] §F& FA Rgvhe A waw
ATHL A, 2004; o] 2007). Shimp(1987)= ARISF AT AdFo] W A
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#HAA JrHKlein et al., 1998). 1#1} ¢
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W} tH(Sharma et al., 1995).

7HA =

[e)
-
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—_—

o H
(Sharma et al., 1995; Bruning, 1997). =221} Caruana(1996)

3

A

1}
1=

Aol Aol 7} Am]
}9 o™, Banister and
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M-S Hetel B O AAFA BAS AL Fsgol ¥k aey 9%
FANE A5FES 204 AUBZHF Aolo] ofHF FolF WA EAs
A @evia el gtk o9 o] J)Ee] ATEL TAd ATEAHY 545
of AWEFAF 4Pe Ity JFS vAGE wag sdu Yo Ao
AFEANE oM@ ATEAGH A5 2ol 2 ANEFYF 9T

S m A=A #BEte] FAE AF}ESo] BRuy i 9ri(Carpenter et al, 2013;
Rojas—Mendez, Chaubey and Spillan, 2013; Strehlau, Ponchio and Loebel, 2012).
ANZF ATl Aol B3 divkge] JdFATELS LAY AFT AT
ol ol=ral AlFol wig Bk HE, 2ea jrujelet Al meke] whA oA
FAAD AAC Avk= AdE AAStL JAvHETE A, 1994 olFE 2], 2000;
Shimp and Sharma, 1987, Huddleston et al, 2001; Kleinet al., 1998;

s

==

Kuckemiroglu, 1999; Marcoux et al., 1997, Netmeyer et al., 1991; Shimp and
Sharma,1987).
2ERtF ARNETAF e} Bt Ag o gAEY AT AHdE vk W
T2A T EEe]l th¥stAl AFEE o] $kth Han(1988)2 +wie] %, Olsen et
al.(1993)2> A= AlF oo gt $9% El%, Sharma et al.(1995)3 Klein et
al.(1998)2 el =A% ool 3k 394 k= & AWA AUHFAFole] A
AR A AEEF ATk Sharma et al.(1995)2] 1ol A =
TAFE g o] FAA IS A= Ao®E e Klein et al.(1998)
¥ Suh and Kwon(2002)& 4B|A} ARISSA 0l 9f =A% Fuf e = Alole]
AR BAAZE EAT = AMES ATHoRE FHEAT. %3t Zarkada-Fraser
and Fraser(2002)= 9= Awj/dol] dish e} An|ap ARFFATo] Alolo K
44 #A7E EAgTa ¥tk 22y Bruning(1997)2 Ayttt o35S o
Fo R F AFNA = MR RIS = 7F &mjRtsoletar €A
g 7HAS WA aEste] o=mAlEe] sHAe] A=AlEd vlulste] o & A
3 F#3h Olsen et al.(1993)2 4H]zF =}
NETAFo et FdFel g Fulfej= Abolol wiZiRgEA 3 A T Al
b3 SHFATE AL FAetT L A= vE AL

Sabe] Bl FAAL GBL vAGD Hdrk oldd WAwel e FHe 2

ZH| 2} =}

rl:]
4t

ofy
jubad
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1

I3
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2]
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F2 - o015 7ol MAE A1 Bt Bl FAolvd, A2lo] 7Y
of ol A e A FAE A7 Jlold FFow Adde] FE} B A
waks Aoleh gelstart. ol AY AgelAe e Gl durata el 4
AAAE egort sl BAAGe] Agel A e BE AL FHHE Adow

Wobgolm grhol 14, 2012). F Z1gdoleke tgel tstel ZulpEel AAm
o]

A, e A S AR Al ofs) g4, ZIden A7 vtk
AL AT F gl AAFHSRRHY] ARE &7 Wolsd & e, 7ol
ol AlE AL Avitrs 18 ¢ flee B = At olvk(ofrith 2l
o], 1989). Zldelvm A= @arel et Bli=, o FEHE ofyet Yhel tiek At
ARl FEolm e mRT olAY ZIdolv X FTagel ek dAe] AL
ZIelm A Aag 94 71gel vA" 2 AFyAeld &Eol gTstuA, H
0] ZIgoln Aol Wgk kAo Fodo] AAEL oY SApEe] o &g A
T7F o] FAA AL KA, 2007). 5 71hol ZHAAL = v]holn A= LAt o
sEol7 7143 71 e AE R el AlE sdAshe BakE BAAA A

T AA  FHAHoA F FEgeS v A FHE Aoth(eo]dHl, 2002). Klein and

tlo

Dawar(2004)= 7192 A3l A3 Fall 7IdolvAlE Alaske= 449 &3
7 lem, AnAprE AAlES HrlskedE oM sA4H whed FFERE A

F Arka a9
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ZIdzAel 7= A, Bix= 2Ean /1o FAFkaL g skt ZIdeln A=

ABA AYBES B3 g GE B muaAEe] ofEA AXs: gt

2ol oA FAPdHTa st A Eolet 2L EAo MuAZ A e A
7tAel A aFA AFS AL TR VIelnAE PAgsA drk= Aol AL

Atk ZIdel oigh AnjRpe] A A<
BAA ARel HE F o, AuArt e 7Y
719 B, 2EAAH, 5 oHA ALE AT oy EFo] olFojAa 3l
(Brown and Dacin, 1997). 7|9lo] AA9E Srsta xEstE F3l Av[A7F A
wo Tt =S s fleiM s ZIdelv A Y] Astrr et Vs W A
4

o] Bt An[AF] Al FA FHEE 7|YHo

)
B
rir
N
A
1o
oX,
=y
=2
of\
fo
r |

At (Dowling, 1986). 714 olm| A7k 71 9] wiAE SHoA T .

al
a2 BZHE olfE el Azt 2uAEY GBS WAL FAH IS 7

v 7L AAES BobskadE oM e A whed 538 9E 4 AW (Klein
and Dawar, 2004). 1929'd w]=o] tfasFo] BASHAA A4 27| x2A s ¢
Tt AT Al i EA4lo]l mobAY ofddl Y= ARl dEltE
Foohs BAA AAd HEA G, Absle FAARAM T & Fads &
oA st FAR AAHZ] AFAT. 7ol ARsEd Fd ot ALE]

_27_



ol EAT 5 A= AP AST 5 97 W o] th(Phillips, 2003).
Bowen(1953)& AF81% #<le] thsl  ‘Absl7h FFehe BE 2 AAsh ¥
el #% olgtn oA Carroll1979)L 7148 A5 A Aol W 7]
£2 F@stel 7190l £AAF = A AY BES FAA A, WA A

o, &4 A, A A 5 TAAHCE 4dAR Yol R

WEs F 7199 AsA AACSR) BE RO dig B4 ARt WA, 494,
AAH AeFel WAL G FEol 1 BRTHERIL, WelH, 2014),

3. BA=oln %
1) Bal=oln A e] Ao
BT ojuA At ou s nAtd Bl X Y= ofe gAEol o
H

2] JH e} Astsle] FAH A (Collins and Loftus, 1975) 2.2 A

4 F s FAY YL et BASE QYAE ABE o, 43

and Eaton, 1999). @i =o|n

E
rr
i
o
7
r%
[
=2
fu)
o
>
2
2
o
&
r
fil
F
i
N
)

kel whEol] FAE #HA, HE A4, 5 BT
and Amstrong, 2001). 7]l Aaker(1991)i= EB.#= z}iH(brand equity)e] 3+ &

ArA Bill=olu e BAE JfES AAAZAY. At 2HAEES AFS T

Az A, AF, B 2EY, BAA,
YA 52 & 7 AdtH(Aaker, 1996).
Koubaa(2007) “olu X AnjAe] 7|9 Lo UAE HAzo i EH
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and Kaye, 1975). 3k 2|25 0] 9ZAES Fojst o, Zrbojulxmyt ofie)
AE] A= A Fed W4T 48] 9Ll (Aaker, 1996), AASE A%
g0 nA= Ao AN A% A A= xRSl A} nA=e] F

29 BASEAY 943 FHH onAE FEdw Anstid gy B & 9
229

ol mule] AEBIA F

BAE on A= 374 84 5 AFY] =93 &4, BlE ARE] Al A
ZF {1 a8l B A Foz2 A EY tH(Plummer, 1985). o] A& B =
o|H|AE AH|AF ZtE AAAQD A, 5 54 BA=9r #uEd oy AdEo
2% Ho] FHdETdL Be Folth. AL BAlso didte] zhs dA A QS
sl Aol th(Keller, 1993). Biel(1992)2 B @l olu| X & FAsH= 3F9 olv| A=

A A oA AASAEE, Re AF EE UL AFSE 4 o
sk AFelt Arlzel 1 AAe] ovA, Em AL el olulAsh 3 A
BAEe ouAetn sk 1 ol b YT AFe F= owAE 1 Bl
meol g olmAela Fsdon], vasduAt AAor Adsn
A4 BASES onAE Mmoo FYH/NE szd o 4 4 BASE
o A} BAEE sk FAMCR 445 Brkn Stk olsh o] A=

ol A& FAst=d ol oY THA 8aEo] vYgstA EA SsHAINE FEH R
3]

AFE] £4& J1Eew s gdon, a2t Wik BA=NAE E4 3
gata ke e % 4+ Ak
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v HH,

A}
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= S [e)
%4 R

ke
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AF-& (2012)

2 74

A7 ol e} 2

»
T

"] o

olw] A

gl

AT,

—~
file)

oA = &

3|
S|

=
=

S|
A

ke
L

(2014)

nr
M

)

5y

ozel

N

o)
1o

T

)

Fuhst

ol

b

SREER

—

AN A A

£ 7

st 934 AF Tl

Az

KeN
=

Hzpo] Aldo s A=Ak AlE

o)

AeolHt,  Shimp$t

sogL

1
e

Sharma(1987)

o) Aol Al 7a e

o )

o weba) A

% v

z‘sc}:

7ele %

=
=

191 o} (Shimp and Sharma, 1987).
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Mo s (Zambuni 1993), 538 F=W HA=IL o] FAwt ofje} 3t
o =7F Al FAAQ dFge € 5 dv EATL A3 t(Steenkamp et al,
2003). Wkt =, ARHTHFA7F 2 & W B

of AAdE AA F= APl e, S=d Bz vt
ohel 55 st A% 84R It B9k A74E HdE S RHAgS A
o2 2R ARZTAF gl w2 anjzte] BAE Hrb wA= &)
T Ao=® Hrie i Jdok(Dimofte et al, 2008). o]t &3}
oM el dAH AR HYolgo] ol An|A} ARWFFAFIE Edve= T

%= A7) a2 JH(Bird and Smucker, 2007).

2
N
w2
lo
=
)
il
o
4

4, 9=
1) Fujel=e] i

Fojelmd sulae] FeldE BEolA A HH F FAEE dE we
Aded At e Sol v FFom olejd shsgeletn el drkEngel et
al. 1995). lH e uje] agel WFHW o AFS FrsAte <4
ojH, ?HH«] 7 o AAZ FLul7l ol FEo] olx = Ao}

Tlu..r

JlN

1 9gs T gew
Al ¥ HKuo, Wu and Deng, 2009). 2H|2A7F g4 4] =S st dHe Bl
= HEeol Balsom A7t FA AR AES Fdsta ow o dPATE T3
A= = m gri(Laroche, Kim and Zhou, 1996; Spears and Singh, 2004;
Hartmann and Apaolaza-Ibafez, 2012). ABH| A= Fujd S o o WA 1
Bs Brkske H 7o e dAE AAA "1 Fejole A 5o HF
Al A xZ AMEEE AMdolth(e]dwl, 2010). A dEolEel 7ve F OHE
ojF A HA-AE-EHE-FHER Y, HES FujdEe] wiHsR
3

sht), oAl e o= eBjx=ob )

_32_



2 st &9 A E X dstE Aot (Aaker, 1996: Ajzan and Fishbein, 1980).
Fishbein and Ajzen(1975)¢] o] wEH FujdE= AH| X7} o= AL EA

g v BEE S st Ao, 5 BA=E Fujd el tigh 4|
kel A 7kyp oA ekal st Horner and Yoon(1992)2 ool =& Als H& A

H| 25 FletEn gt Anv|xke] Aekolglar A 23, Taylor and Baker(1995)7}F
3ESE gk WH o] 5 Bt AF FulE St AHAEC ek Y
BHE AFS FulEd YA e A= g9ttt Mitchell and Olson(1981)
o

\l 3
=

of
1o
-4
=)
ol
N
=
1o
2
>
N
of
o
=
X
‘O,
>,
ol
&
)
27
)
E
Lo
&
o
o
of
ol
2
I
2
o

& Wrsta st AU weltd, odF nlde TolAF HAFAA v
A7t gES FoREA e o4 2 ARE TdEdn & F An

(Richardson, 1996). =3t Assael(2007)2] <Aool <lstd, BHd=o] st Fujot=

54 Bz 3 Hrte] A2 A AujxlE HAEE Huksk & o 5o v
=5 AFs7] g3t oo BA= FulES kA @ FE3cH o] Ro
st A8 A5 Jid A= v <F 1-6>9 2T
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<% I0-6> Fujexo] digt AT /Md A9

3 9 0 & T A

Fishbein and Ajzen(1975)

[e)
H, 54 HA=ZF 73 "o
7bedel g anjRte] FHAQL A7
I} 97
o = 1= St
ﬂgol;g}ﬁﬂ]ie Tste st Horner and Yoon(1992)

AmjApe] o = Al Ed
v sin, A 2 Hwst 3
A A

3= o
o7 & Engel, Blackwell and Miniard(1995)

el Richardson (1996)

Z2H|Ape] FujdlEs A An| At

E_H]—B]]_ tb]_%‘__oe__ ?_UH %]—,TLX]— 0_6_]_1:_‘: Z{;E Taylor and Baker(1995)
2RA7E AES FuEslEE JEEA

ol EAYF s siele] HAFE= Assael(2007)

o] &

%HLX];};: %Z%: B ?—HE};JEC%O ?Ea%:ﬂ Laroche, Kim and Zhou(1996); Spears
Z{T%%%ﬂ—’?%}%r A= oA ZE A and Singh(2004); Hartmann and

Apaolaza-Iba n ez(2012)

2) 71delm A eF Fruf o &=

woll e s SHAA T, A Fele] Thede molae dEFHl A @

A, 2vAe] A el Rs e Ho pujee] o o B dFs v
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A Hez, Fejols el e Bjk=el Bla ¥ Aot dEes odFshe A
o] 7ks3stAl € tH(Engel and Blackwell,1982). 7ujo]l = oSS H2 0= ALy

2|2} FAL AAE HAE A AR 5 ofe uA" AP A

rr

W

T
gol #eldoz AL HAY, FujAd e Tdd= BE 7FeA U= AE a4
= T wWZel d=4 A °E ¢ A
1992). webd 714 el Aol = ZIgelv Al da #ds 7HAA & 5 flal
19 Az o FER ZdeinAE dA, FAskE L @k ol tisiA

Schwartz(1995)= 71joln| A7} T 83F ol & Uyt 2ol Adwstal vt

ully

W
)
~N

Q,
-
N
rlr
M
~N
e
s
v
2
i
o
rlr
k=l
=
o
ol
il
it
ol
ol
rr
o
i
Lo
ko
rO
o

g slibe] @9lojth, ApAeo] ol AFEL wAHow fdirtn A zEE V)
Aol dst7lS dshy] wZeolvh AA, ZIgelvA= 2o Ade] 22 T

e A= st adlolth. FakA ol uAl A= VIl A AL 3= WA

A o)A mA Ao mFEH RS W FEAF AAIAC] =F Hoe W By |
A R R S al

e mAA ] 2ol B S ThAok FrjelmE olojd 4 jle Aolzka Al st
Atk olel Zdoln A= AlFo|m A of Fxoln|A o] ddS T BHYp w2 THA

F2e Ml @

_35_



3) Hul=olu| x| 9} Fu)em

Reynold and Amold(2000)¢] w2 HH#lzolux= HHl=o 5% 5o A3t
olal MR M| EFo} eSS YElYE AAE e E de=va s
W

webd Bl Al S g 549 AbAdS AL A A A
=

o2 FAS AdAsE dl 9SS 57 (Jacoby et al, 1977), T3 Bal== AJZH
A St AHRE L8R Al AlF g (Brucks et al,
2000). ol¢} o] Aau|AZE AlFE el 2 Aol gAY e AF AHE F Qe
S gAlshA] ZE w] Bal=oln X = A&H|ake] Fhuf a)sof
F=d o] EFade drrt

A zHlAE AZ4E 99e DAESE Bl ganrlds BEe nd

rlu
o,
o
o
N
X
o o
£
o,
=
k>
=
Ny
N
)
o |
-
=2
il
ol

rlu
o3
o
2

% 9l tH(Sheth and Venkatesa, 1968).
Roselius(1971)& o]213k EA ¢ Bal=oln x| thdte] 7 o] AEE o] &3&1A

U, ©ES =79 Bdss Anjxte] Azd Ye aydoes #aAzl

o Aztd 919 nAs By TS AvEY, 4749 9] F AnAdS

-
s 4%e
L
[e}
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) ANEFYF s Fojo

Shimp and Sharma(1987)= AU ZSAFo & vlAIR I} An| R} 8 5 R0k o+
of A&t or, 152 AHA ANFFATIE x4t AlFS Fulst=d o g

443 FE megol dol 2ulAEe] e Adem Rost & AuA
X

sttt rRIAQ AEE gugit FAH R AUNHF

A2 =W AAlC g7 duAY A E AL E olf R

& #3® Aeolga Azgth. vz AWNEFAFY] Ao =& [HAES
oA ES FAH7E L AAES Assle S yeERdtH(Evanschitzky et
al.(2008). 3k AM|A} ARHFA T FgFo] Ad v As FdAES T
st Zlo] A= AAlSE agA oGS T Hlol=A], vey A g9l v
A, 28 g ANAES FHAFA tiste] Al daglol AdA Azl
A B7Eek A PoH(O'Cass and Lim, 2002). Han(1988)¥} Herche(1992)ol 2]&td A
H 2} AR S-S 4l Fo)ef aAkge] tigh Fujole ko] A% AAE AAEAoH,
Klein et al.(1998)2 ZAH| A} ARIEFAFol o AF Fufel ek So4 vj= b

o AHAA P VAL Aee AFAOR FHAL 2vlAe] ANEFYF

™

1=
b AR S

o Aol ol=At AlFol dE H7F 2 ool mA = G #E AIFATE
& gEs uw

?_
AT AaFo] we auAe] A AATA @ A4 T
olEf ol $ 54216 (Han, 1988 S4B, 7253, 2010) wral, ol=AEo] gg @7}
AAE 2AH g gels Ans ANsa AtkADgS, ool 2005

Ettenson and Klein, 2005).

HAEASEEE L7 Ao #dd Base dvd 4o 585 wgs)
= WeE Aosidinh o7IM HeE BES Falwes, AR, AET, AlEAL
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Johnson and Russo(1984), Brucks(1985), Celsi and Olson(1988)¢] w=wH o
el dhste], WS =713 o] Lol gk A Aol F&F A¢ Ui 1
23 #EE AR ARE StEsiu ofsl, Hrtske dH dol 2EA FE& Ui
Ho}h o Hojd 58S 7HR A 9o, Beattie(1981) &3 di/ded disiAes &
e ARE o ZH R AYET o] vl k. S, oW o] #E AR
E Add F U= ALY s=HE 27F Abdel 2 tAdell dhete] ztal ld A A
2 o]E3thi= Bolth Hoyer and Brown(1990)2 AR A7} uf AA
= WE o, & 94 Jr7F A9 gle AFelAs BAl=TE o Ao Fagh
< W3 Crocker et al.(1984)% AW AA Al ek A|F2 HAl=
Lo AF BT Z Sy Eo] JlojA HluA b Al A

g fAT F donR A& AFH LAse A4 & wHA geve gl

=

HE 7S Brlsked o] Bal=d tigh o]s, AlFel gk AW A4 s
of tig 7lwoletal Agoatar vk o] ik = oE AYEE Mark and
Olson(1981)¢] ZM|A7E 7] o= A&sta A= A9 Fde AA4 Fdoleta
Atk AERAGAHAA A Ao HES oW il is) <
ZEal Qloj A Lol gk A Aol Fwe Ao Qe 1 oty dEE A=
+ ARE FIAY ol H Hrhsk= ol do] 18A e A Hu) o] Hold

T8 7R vkl v} Zinkan and Muderrisoglu(1984)+ X &5%9] 7id & A

}_‘

o
1o
ol
Rl
£
N

),

Fol sl 7HA A e ARG Aotk AARES-o]E(cognitive response
theory)el w2, AB[AEE Zqlo] Mo ste dxe] A&54 AMES s Ade
= g vAAE O ety ks 2 FAAQ JAAREES @ et
Hohar gdok(el g - e, 1997). Cordell(1997)e] 9J3tH, A%+ A #d 43
ogA AF AAY A HA FAELAG G sk dEd Hole= A=
vt g2 A Yetyal vk mebA anjabE 2 AR A g Al A
A Folg 7l&oli, v z9H oz Aty wite] 53k B

A e pdEEn Bds g o &t FAACE vedTded,
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2006). AW ATA= 9

= Aestalvt

=3

<E 7> BA=ASES /g A
oA -2} A= A 9
Raju and Reilly 1980 7Rele]l AEF A HIE
Lastovicka 1979 NA L] AFel tist A2
Russo and Johnson 1980 Au[AFe] A AR A Y
Sawyer 1981 Fao] MR gNE x4t 78 Wdd
Marks and Olson 1981 719 Sl AFH ofd A AAH %A
Zinkan and 1984 Melol AFol wal AT Y AA TR
Muderrisoglu
Zaichkowselly 1985 FEol tigt AR ]2
Alba and 1987 Zvl Aol o8] EHE AERA A
Hutchinson
A3} Ae5 1996 MRS A 7 A S T AR A
Peter and 1998 Aol st ol Ao FHoZ AHolFw, A
Olson(1998) H2, sk, A9, vgolet A& 8 dA =,
Asts 2003 AdS T8 53 didel s 24
e 2008 Aol ek 1A /ALE A
- o BHEHAEEE Eol7] gt HEx avAE
A ATAED ) o009 | A9 ndce U@ AnE AsHow o4
£(2009) A3, v 48 AT
el gl a1, A =EE a0, AFEE] 2
494 2013 Adow Aard ol%xad FA
2) BaEREEe] 5
| 2] A Foll et Frls Bd=ERserE =3 g5l mEhA 24 YE
o B = dsErl 22 A Sof olv s Halzo st zpalvte]l Ald iz of Zo]
3t13] A 5o 9dvh(Fazio and Zanna, 1981). Wkt & B A E7p v
BAE #d ARFYAA AR oste] A= Hrirt A Gekd ks ol

t}H(Hoyer and Macinnis, 1997).
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Ray and Sawyer(1971)=

Bt =7 debdoa
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(Aaker and Keller, 1990).
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14 erowA
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(Campbell and Keller, 2003).
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<9 II-1> Peter and Olson(1994) ¢ AH|A} P& &% B

o
oX
ox
HT

hl

v

y
7 (e]]
5 XA
HZX|A g &hof | oln| gl Al

2} & Peter and Olson(1994), Consumer Behavior: Building Marketing Strategy,
McGraw-Hill/Irwin Company, 9th edition, p.108.

B =g JiQlo]l Ao BHS Foto] of
| o4t tia) F53 AA A AT xE vt 14 (feeling)ol 2hal F)
o o] AgH AFH-H A2 9
AAA Fx25 A&xEgtal Ao o, Raju and Reilly(1980) = JAE5=E 2H] A}

A EAFE R E 2 Lastovicka(1979)= 7i<de] A Ao i3k A3y 22 Russo

%, 2003). Marks and Olson(1981)& H<wg 7
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2) A+ 7

JFAE P FEW A= gHAE $HHA FAE s A0E uehgr
(Sharma et al., 1995; Steenkamp et al., 2003; Strizhakova et al., 2008).

el ZASNE AR FUE B LAt AFS FHHFEZ F7] 9
A= ZIdelm A e sty dasia. 7lse] B9 Abgle] aEgtel e AH| A}

A Fded ddE VIdelvA = Ve Adel Tas 9¥s s 9l

g4l
(Dowling, 1986). 71 olv| A= dHtd o2 AnjxtEo] 2F 7ol tisiA] 7FA 3L )
© A, AR, 4, oA, AFAEd o8 dAstE 7 e AYS EEHeA
9, 2010). Shwartz(1980)= 7I1delv A& 7]l digt AbgE9] /Ady A4 F
Az=A AbgrEo]l & 7ol dE FAHA 52 SAHA] HEE 2 He sle=
Aolsl, Keller(2002)= 71delv A& AES HEAY AH2E AT 7]
sl AvAtEe] mhgHo] Zta Qv AR At gl AE 7Y
AAZ star dow, 7Idelgh= it Al gk Ao, ey Bs zt
A dTa & 5 vk = 7ol Wil diske] AnjxtEo] THA AL e sy
o FAAR A Aolrh. wEkA ZIgolm A= TG olets el tiete] AL
ol 7ML = FAA Z& A8A Adeldr & 4 ATHEHE A, 2004).
AT V€Y drss 2dE o ANSTAF Aol w2 e 4w

A aRA @ avAbEed HlE A=l ds) ds 24 d Thedel =

<HI> AT AF= 7IdonAdd fold s nd Aoy

<HI-1> A4 ST A=7199 AFTd olvAd 4(+)9 dF=
nd Aol

<H1-2> AAH ST A=7199 AFTd olvAed 4(+)9 &=
v otk
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<HI-3> A4 TAF= A=714e HAEsA oA A(+)9 I
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(Sharma et al., 1995).

Shimp and Sharma(1987)= AHIZFFTAToE 4 A7 o =aAE5S Fulst=d
3

SwAFel ol HSEA HEE ugom, At AFS PG sy T
ol wrt ok ATARE AN ek,
Shimp(1987)E 7154 Zwel A Znlxh AUEEUF AANA BA7, 2%

A aen Al A5G e §91E gl FulBEel U@ o8 A
[ex]

FE 5 9o WASA
aulAe] ANEFNF gl A7 % AFAE] B Frb R Fohel o)
MAE G Be HYATES FF PEFA AUNEFAF] HFo| B k)

2ol g AmAF g A4, e, Fujolk Fo] $EA R TEHHM(ZAH,
aw, 2010; Han, 1988; Supphllen and Rittenburg, 20010, <] =rA|3&o] st H 7}
NM= FAHoz YeidtE ARE AAEE ARG - 2w, 2005
Ettenson and Klein, 2005; Netmeyer et al., 1991). o]&]3 AT o HES ET)
2 2 AN s et 2ol A S AA A

<H3>  ARETAF= AFTFmel el Folg &= v Aol

<H3-1> A4 SAF = A=ARE Ffelmel A+ &S v Aotk
<H3-2> M4 FAFel= A=AE Frfeleel G+ d&F= A Aotk
<H3-3> A4 AT =AE ezl F(-)9 &S v Aoy
<H3-4> A4 FAFed= =AE Flelel F()e] dF= v Aotk

(4) 71 elm A oF A EA-vf o] = oko] A

el A vhAY BERY ohet FYRE Avk] FLF 9FL WAL 9

9. 71916l g auAe] K49 dabo] v1le] HekA Akl 03} HAe A
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o Fa, AZEAA FF olu A A At gy &Fo] o] F
and Dacin, 1997). Hsieh et al.(2004)2 7|goln] x| o] oato] An|A7F AEFS 7Y
st oo FAYAF AAol FES v A= AT e] HES sl FujFHI S Srhar

st 719 o] Aaxd 9 AAGEE st oA AN, BHAd Fo] Tad
AEArg o ® Q1AL =T
2ol EZ3E o] Xt (Winters, 1986). 7|
fAam FZ4EE offs ZIFelvAZE anAEe] FE s WA= A S
ZEA AL 7] wielvh S 7ol ZHAAL = ZIdelm A= Ayt dFElA 7Y
I 714 e A B Vel A E FdAEtE EA9E EAAA AFe FuiEA 3

gellA 2GS PAA H= Aelrh(e] 4R, 2002).

El
T 5o NZAH HE AFFI, QI ABRE 2 AF Sl oA o] Fo
oz Amzte]l Fujeole d&FS m XA FrH(Yoon, Guffey and Kijewski,
1993; Vos, 1992; o]A1%, 2015). 7]=<9 w7 2kde] nksfoe Aujxte] A4l
dod #A" 7idelm A= g Ao Fod dFE sta ArhDowling,
1986). olg % 7IgdelmAlE aujzte] Fujoes FXsE 98 i s 22
7 Bud1 YrhDowling, 1988; A& R, 2015). o]2]3 HES AT v 2H|AE
S 7199 7199 AFE 9 el Aol gigk BEvt v SHAY W A= AlEol
o o=AlEel i BEF BS g4 d ThsAdoR CdqSHn o] =98 F

@atol B AN E et o] ATHES ARt

<HA>  A1deln A AETolelme] folF e mA ol
<HA-1> A=Al AFEFA olvAE AZAE ol me] A(ne] JFL
u2 Aol

<H4-2> A=714 9 HAEFSA olv A= A=mAFE Fufe]o] H(+)o] T
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<525 S AE BA=CMAE FAE Fao=el A(ne] FHZ
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(6) BA=AEE We AUHFAF, Jgeln, HAseluA, Fuow

=
Aol A Fart vbRged wep Bz e o 393l H7H7F vEbs oy
FsatA] e Ba=e] Agos Fal vhEe wet ey el FAHA R U
WUt Craig et al.(1976) AFAM % Hx3sk BHll=o Zgof mWE 3143877 ¢
=7 YEsko™ Ray and Sawyer(1971)%
APATFoA AREFAFo o] He& 2uAY] A5 AxAF digh 27
HE Fo® 5o $34or it 2482 ov JFHATHEAH, 2010;
Han, 1988; Rawwas et al,, 1996; Supphllen and Rittenburg, 2001). o] & Aw=
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G mFtE AES JAEFAY. F BaERS e 58 Ao on g B
o gt ApAlnke]l Ad} of 2ol gais] YA E o] 9lil(Fazio and Zanna, 1981)
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and Eaton, 1999). T3t B =X &= EFH A= tfdlt Ln|xpe] A 7HH A <l
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o] ZHlgdE oS Do Fo giolw, Fujolo 3 A= wAE HAFs
A=l Adg GAE AAE Fohal sl el ms ARz A3 @
ol BAE obFEE FHA Ao A FHE Q1Y dEd HEY T
v M2 A (Fishbein and Ajzen, 1975), AlFeoly AH| 25 o]z} df= AH]
kel oA 5A AFolu AMuH|zd i3k uje A (Engel, Roger, and
Blackwell, 1982)¢F 28] A4H7F vlgfel] & 7o ZAQl7kel] @3 o= (Blackwell,
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THATFY Aol =2 LHAES W DAl &7t duAY dAEE
HaANTGE ol fF 2 FAFY] FuiE FAxE Aozt AL v A=
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S4S YeRdth(Evanschitzky et al, 2008). Raju and Reilly(1980)& I 5%=5 A
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AU Categories Mean1SD F-value
204 v gk 3.18%1.09
200 2.71£0.96
012 % 300 310+ 1.11 13.554*
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PR 207 3861 1.18
50 423+1.46
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*p<.05, #xp<.01
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