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<Abstract>

A Study on the Counseling Paradigm
for the 4th Industrial Revolution

Yun Hye Jin

Major of Counseling Psychology
Graduate School of Education

Jeju National University

Supervised by Professor Park, Jung Hwan

The representative characteristics of the 4th Industrial Revolution are rapid
technological development and the wide range of changes resulting from each.
This study discussed the effects of the 4th Industrial Revolution on the
counseling field and the response to the counseling field. For this purpose,
this study conducted a literature review method analyzing the field of
counseling and the 4th industrial revolution.

The meaning of discussing counseling with the Fourth Industrial Revolution
implies technological change and its influence, and discusses focusing on the
relationship between technology change and counseling. From this point of
view, this study analyzed the meaning of technology introduction to
counseling focusing on counseling components. Counseling components are a

criterion for examining the effects of external environment on counseling.
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These are defined to help understand the changing patterns by comparing the
changes between before and after technology introduction. Counseling
components were divided into time, space, relationship, content, technical

response and detailed elements according to each component.

The results of this study are as follows.

First, it is found that the technological change has affected various
components of the counseling component. The effects of technological change
on each component of counseling were examined through cases where
telephone and internet were applied to counseling. It was found that the
introduction of technology in the counseling field influenced overall counseling
components. The environment in which counseling services can be provided
has been further expanded, and people’s accessibility to counseling has
increased. However, in terms of technology response, application of
universalized technology to the consulting field has brought a limit to allow
the counseling field to passively respond to the introduction of technology.

Second, this study analyzed the definition, characteristics, and major issues
of the 4th Industrial Revolution and its effect on counseling. In the course of
the 4th industrial revolution, characterized by a wide range of innovations and
technological innovations, we were able to anticipate changes in each of the
components of the consultation. The counseling field needs to be prepared
effectively for the new environment surrounding counseling. To this end, we
discussed the need for attitude and attitude for technology changes, the
enhancement of counselors’ environment through technology, and the need to
provide an ethical guide to technology. To this end, this study discussed the
attitude of the counseling field needed when dealing with technological
change, the enhancement of counselors and counseling environment through
technology, and the role of counseling field to provide human-centered and

ethical guidance and support for technology .
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Based on the previous discussion, this study examined the change of
counseling and the countermeasures in the era of the 4th Industrial
Revolution, focusing on the components of counseling. The expansion of the
space - time environment surrounding the counseling and the new perception
of it could be expected to prepare new research and preparation for the future
counseling environment. The changes in the counseling component due to the
4th Industrial Revolution were expected to require proper use of technology.
Therefore, from the viewpoint of technology response, the counseling field
needs to be actively recognized and coped with the technology, and it is
necessary to expand the scope of technology that the counseling field should
be interested in.

The significance of this study is that the effect of the 4th Industrial
Revolution on the counseling field and the way in which the counseling field
1s changed in detail are examined from the viewpoint of counseling. It is also
meaningful that the new explanation and solution of the new environment and
the change of the counseling environment due to the 4th Industrial Revolution
were suggested and a series of discussions related to it were developed.

This study aims at conceptual discussion based on literature study.
Therefore, this study suggested the implementation of practical services and
systems based on the conceptual discussions here and further study on the

continuing changes in the field of counseling.

Key words: 4th industrial revolution, counseling, counseling service,
counseling paradigm, counseling environment, technology introduction,
technology utilization, artificial intelligence, Al, big data, virtual reality, career

change, use technology in counseling
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