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Non-Participation), 414 3] @4 (Degree of Tokenism), $WHE o @7 (Degree
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oo o BA) | 993 5 B4 PP WA s
(Citizen Control) | H& ©AR, FHIEd 93 A7} 7F
A= T

A& : Arnstein, Sherry R.(1969), A Ladder of Citizen Participation, Journal of the American
Institute of Planners, 35(4), pp.216-224, %54 (2010), A F&37 Dol lojA FH1<] oo}
48, 53to] @], A7Idgtn v =R p.24, =3RW(2013), FAR AN d4EE
AL EFo] S o) vlAE ool B AT, YN WA R, p 15T Fele] AT
A A,



2000l Nick Wates= of|A] FRIZ <] uf
EYAE B3 ARITAE FRI o] SIS 4WAR AASFAEE (R 2-10) #F). AF9
2= AlE L A3, A e AT FRE] gAE

(Information) ©7, 8A7)Fol|A x| 8] o AL FaEss=

"he Community Planning Handbook}

a1k el 58 HuAR

H 2] (Consultation) T,

2hg ka9 o xRl g8l el El= BREAF B (Partnership) @A, 228la FdE
o &l A7 AASEAM BAIZ 4= 9l A (Self Help) DAIR TH319
(Z 2-10) F0IE0] ojEZ|A
A @A
8 2% A% A3 A8
A9 A wE | A uE | A vE | A9 us
A BA) | A RS | AR A RERL fA2e)
P71} 71 H} P 7]} 371 A=
]. 7]
z A BT B A E A
ul Vol so Adiste Ak Adiste] AR At Ak A sted
=) ’]}\]'ﬁ;é)’] ) L2~ 5] |l oA = ) kU
z 2 Ag 2 A A3y A e
o
o g9 AGAE Hel | AGAE Bel | A% Be) | A% e
7‘4‘] (P74 713 T PgriRe] | F FHFEY | T PF)H T A7)
R R N R EC R A1)
BIAT g [ BPIRARE | e | gaae
(@, dzgue | BEIE aqagw | YIRS BEARA S
2 58) BT A7 A
A2 : Nick Wates(2000), TThe Community Planning Handbooky , Earthscan : London, p.10.
2 gustel A7A A4,

20009 F3HAS 93t ZA|H3) (IAPP : International Association for Public
Participation) & ‘FHzo] o] AHAEH oA Fulzte] o] WEATA S FHA 2 FE3 =),
194 = fAlE 9 259 AlF & FEAF (Inform) TACla, 20A= AE2AL 94
AH 59 #ol(Consult) ©AloIH, 38AE £, 935 59 /1< (Involve) @A o]t} 4
e AT A998 55 53 goldAd 5 ¥ (Collaborative) ©HAlol 1, htAl=
=

NEE, AW

5o HgkEo (Empower) ©Alo|tH(2d 2-5) =),



HEAF A9 N = Aot
(Inform) (Consult) (Involve) (Collaborate) (Empower)
e | T geet s | eel gag | 7| SRS s
A8 AF JAAA o o el 399 =
O O

(T8 2-5) oIzt tA| AHEH

=

Z}& : International Association for Public Participation(IAP2)(2000), fSpectrum of Public
Participationy , ¥AA-AHE(2011), A€ ZAAIE PN ARIZ] Aeje} 7janel A
SAANLEA Y, Working Paper 2011-BR-03, p.13 918,

OECD= 2001 HEAZ, &9, 2ela a5 ZAZH o] Fo] H=F S Faf 77
ool gAE 39A (F EAF (Information) @A, F<l(Consultation) @A, &2 3
oJ (Active Participation) @) 2 AABIATH(2E 2-6) Fx). 71X JRAF HAl=
AE7| Tl RS Adehd FUNEL IS W Felo] dwer o] Wz 5 g 2

54 Hele] A5 91 270 Bt WA & 4 Utk Bl WAl AR 20 2
2

of A AL AN AR lRe] S5 €A g woksel B PR, A, ]
2005, AEAL ARZ2AL A3, ARy 59 o] o] 8HTh a8 54 o] W=
FE71He] AAAH B FRIER slow e84 HAT = JEE o T 57|18
FUNE 7k IAE s 7 A" DAl & 4= 9lod, 3telslel 1wl A,
g4 AAaE, FHER 59 FHE T2 o] 85 A
A 2l 554 A
(Information) (Consultation) (Active Participation)
RS, | T mew g sazas e | 7| 0 aaaa, ge
A T’gr;;]x}ﬁzﬂ_ = CAREAL AR2RAL F HAaE, FUEH 5

(2% 2-6) OECD2| FIEt0] thA|

A& OECD(2001), FCitizens as Partners, OECD handbook on Information, Consultation and
Public Participation in Policy-Making; , Paris: OECD, p.132 xsle] A2 A4,

20139 Prieto-Martin & Ramirez-Alujast Arnstein(1969)2] FH13o] Alge] @
Yol ZAsI FHIR DAIE ZA 25 (Conflict) @A, HIF (Non-Participation) @],
Y oJA Fod(Consultative Participation) @A, =4 e (Collaborative Participation)
SAY] AGAZ FEET. 28l 2T GAE oA B84 @ (1llegal Duress) ©HA <

SPHA 7HA (Legitimate coercion) ©HAIZ, vz @A thA] Z2H(Manipulation) ©HAIZ



oA zlo] WHAE thA| AHAF(Information) YA, B2l (Consultation) ©A|, 2 (Advice)
AR, 824 Fo] dAS A @ (Collaboration) 94, A3kY <l (Delegated Power)
A EAYY (Delegated Control) YAE FEsl= 5 25 O/l A2 A3t

(Z 2-11) Prieto-Martin & Ramirez-Alujas®| FoAHAH| 2o m=E= F0IF0] ChA|
. Zhod
FRze] oA IR e
T
o EEA R | 3] Fuse 1w HE A of
2= o (Illegal Duress) | Hallste] 2ol Aglsle @A
ree 5 BE71He] A AxH o ddey] %
I (Degree of A A e 5 zS]
Conflict nle ortarsel FAHEAES AlFsA EE w A9
ontiie @| (Legitimate 2ol mo i e
. 49 o ohst o R FHISe] ek
e e !
v Zo] &4 22 AA FNELY Ao+S WolEYd w7} glo]
II | (Degree of Non | @ oM = lation) W] FHES] nEuED A E FAEt At
Participation anmpuiation e 229 A
Rz He] FUNENA A7 AP 1 e T2
ABAF o= . = el
@ (Informing) Agsln Je FRE AlFste dAZ, oA
393 THOTIINE | ge) A WA Hle) e AR W
el 9 e M), 5A20E 24 5 INLE ANE

| (Degree of | B g g0 ga 2z 97 £
Consultative (Consultation) | = 5. o J
Participation) aftse @

® zA FUE 3] 5o FAdo] 4o 3} gy =
(Advice) 59 AL 9 5L AAIRIES s A
HAA =2 EraiA dddde] | AL
® K ofUx|Rt PR et HFFe] Ao ue}
N (Collaboration) | HAAH ] AFo] GAIH E= HAHoZ
a4 263 W
Fo] A . . -

\Y (Degree of Ag A4 FHRAAA 7} Agtd AYoZ AAR| = .
Collaborative (Delegated HAR, w2 FE A4 AXES YA
Participation) Power) = W

A4 A 51 - o i
FAAEZHA ojF A L& ofH A gt
O (Delegated | gge gag wopue wA 3
Control)

A& : Pedro Prieto-Martin(2014), Participation Schemas - A tool to characterize collaborative
participation, PDD Specialist Group Conference presentation paper, pp.1-145 Zasle] A

A AT,

Arnstein©] 1969\del 18] FHg ‘Tl AR RE & AT o] F, o] WA



A xSkt ZZAEY JdTEL 20009 IAPPoA AAE HEel 20019
OECDeIA  AAIS Ao e FE AP Aol ApRE<ld, [APP(2000)%
OECD(2001)7} A|A3 e rdle 7|EA o2 Arnstein(1969)2 8¢ HEE 72

o
X,
S
w
-
X,
il
o
f
)
J
[
S
o,
vl
o,
—r
N
N
3!
ifn}
rlo
>
=
5
@
®.
5
lo,
(i
Hiv
Lo
o,
)
rulo
f
%X
= o

HI3S FASEAL 91, 53] w2 3o @loA] FR7) tete Fglo] B wHS A}
olE& wkdslA| Fota glom, Wt ofye} 2424, &, AFd, Aol o] £t
o] 54| He 284 A9 AES nelskA ¥ Urk(Prieto-Martin 2014 : 2-3).
Prieto-Martin & Ramirez-Alujas(2013)9] #A|A 2% (Participation Schemas)
& FUA Y] EA dg 712A JAaEe g Fe] 2 A, s 4
ARt A B, 84, 684 1Y A8A B S ATt o] 23& 7]|E9

TR IR F S A 5] Al AAE At Brodie et al 2009), 7§83 ]

3 s o g olg)Eofof gt} (Prieto-Martin 2014 : 12).
2 Ao Me] I = Arnstein(1969)¢] AAIgH FR1%e] Alte]l 28 (Ladder of

Citizen Participation)2] o] @A} o] & Hesle] Prieto-Martin & Ramirez-Alujas
(2013)7F AA g oA A 28 (Participation Schemas)e] #od @A AR 3hod,
A oA Fo(Consultative Participation) ¢t 24 3ed(Collaborative Participation)
2 FEstaat gt

o714 @old Fole  Arnstein(1969)9] FRIZI] A RFCA G HAF
(Information), 4] (Consultation), 3] (Placation)® AT @AIE E£ste 24+
(Tokenism) #o] @A((2H 2-7)9] (A))l alHstaL, Prieto-Martin & Ramirez-
Alujas(2013)8] FAAA B A & EAF(Information), F<](Consultation), A
(Advice) ] AIF- GAIE E3ate Fold ol (Consultative Participation) THA ((18
2-71¢1 (C))ell e Fshe Aoz, FRlEe] f3] 5 33| Sl S4ste] JELE Algea 9
S AAske 59 Ade EAHIRE AL 50| Al7IRte] 7hsslo] AR A7 FFE
AR Foke @Ak & 4 9lok TEla @A o= Arnstein(1969) 9] T3] Al
2yoA F8kAk #A (Partnership), d& 919 (Delegated Power), F4lol| o|g FA
(Citizen Control)®] Al ©@AS Eslhe F9 A (Citizen Power) Frod BAI((
2-719] (B))ll ai&staL, Prieto-Martin & Ramirez-Alujas(2013)9] FrAA1A 3ol A
d2 (Collaboration), A& YU (Delegated Power), A4 $1< (Delegated Control)2]



 5op x| AR o] ojAlmgto] FHkalA #A

Aol AIAT 2 o] Aoz J

Citizen Delegated

Control Control

@ Delegated Citizen Delegated Collaborative
Power Power (B) Power participation (D)

®|] Partnership

Collaboration

® Placation Advice
. . . Consultative
@] Consultation Tokenism (A) Consultation participation (C)
®] Information Information
@ Therapy
M Manipulation ——— e
participation P participation
@] Manipulation
Legitimate
coercion
Conflict
Sherry R. Arnstein(1969)
dder of Gt L. llegal
Ladder of Citizen participation Duress

Prieto-Martin & Ramirez-Alujas(2013)
Participation Schemas

(a2l 2-7) ArnsteinZ} Prieto-Martin & Ramirez-Alujase| F2IZ0{ 23 d|w

A& 1 Pedro Prieto-Martin(2014), Participation Schemas - A tool to characterize collaborative
participation, PDD Specialist Group Conference presentation paper, p.45 <1-&3te] A%}
AT
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H3d Atz[xp=

AS| AR L] A2 AA| A TRl = AL Tide] AHEE AeRE = 4 vk 1A
A A AR A, 71A, HAE T AEY S E BT xashy EX- w3
Aol 3t 24 F shE AR E = vheFet oS 7kl Jid et} Bourdieu(1986) € ¥
e 20N FFA R AAA AR R Mgk lvha Kol 2R {3E A Z8
ARBIARE . 2 FHESHHA] AR olgke §o1 & YA =E (Bt 2016 @ 13), 2& AR
o] & YH & vpE T Stk ofoltjolE AAFFe BN ARS| AR BEE =07t Al
T e A7IE e FRlva & 4 ok (akE s, 2009 ¢ 30).

A3 AHZelgaE: & ¢ e AR ZIAG EXISH 22 EFARE(physical
capital), 71|y w5l FAst] A== 7491 A7t 2L Q1A AHE (human capital)
Qo] AlgrEo] A3l I d& T F UEF EotFe TEoltth A AlEoluy Al
2AE S e B4 QAAESE 2 ARAES ARERS] B 24E w31 e
tl(Light, 2004), °ol& F& #AZAS S3l LoA= ASIARE0] ALHA H243 g
T Ao B F U5 sk Aolth(Fd2-F84, 2011 © 64). ARR|AHES 4
Aell dolx A= g8, A% 5 AA @S ERske HEA A 7RIS 7]
THKBS A4 A A2, 2011 @ 24-32).

1980 t] ml= ALSlol| A Bzt =u4 A& S 7FsiA7]7] sl 3EAl 91419 35
Fa3itia Bk Al 353 84| Colemans 7159] 714, HAA, J2]a 354 o4&
s&Este o A4 9 & F e Ao AR FESITHA ST, 2004 1 76).
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L. AbeakEel 7id

ApElApe] gl ek Azl AL

Az gl By, duwe BA s mge) A

< 19164 stY#H(Lyda J. Hanifan)!l)
E A2l ARSI AR o= 8o

N A 7HA]

g A= AR Eled, 2 e

& et ot

A3k 745 kel A, AHEA R S 99e Aot 2ot 4
S ek AU EAY W F5Fo] BrFSHAR, o] %3t HEL AFE A

17:_"_
SERE RS
b 27 7)ode}

AN R A AR 0] 25 A%
&

gk zpato] o AR ALE Y] g (Ee] A) S A=

ShHe] ARSAHE iES 1 o @Eet FES WA Xelthrl 1960dd R 2e
(Glenn Loury), Al°ol&2x(Jane Jacobs) & ¥ EAALEEEAFE] ol THA] +=9]%]7]
AlZar, 1980 o] % F2rie](Pierre Bourdiew & 52 3dto], % (James S.
Coleman), ¥ E4 (Robert D. Putnam), ¥Fokh(Francis Fukuyama) 52 $4H o=
w2127} ghds] A Eeh(o] T FHE ¢, 2009 1 25-26). °l&2 ARR|AREY} #
sto] T8 A7 B2 43S nHe B olle A7 v s FATIe Hl
sttt & = T3, 2009 ¢ 63).

A ERFolehe AEF9 As|Reo] A&y s dAS Aatr] gl Aks|AHRe] J)
HS E9% Bourdieus da3t 5 ALHS JEE Axshd F e AAARE, 9 24

Ar=gkd o e F3ARET e ARl4

h=|
stoll A AAARES 2 4 9l wsA ApHe R
5} (title of nobility)2] FElZ A=3kd 4 )

TE Bl BAAEEE 5

o&
fol

12

) 19169 BA] s (Lyda J. Hanifan)< P13 gI2EHAY o} o] FE2A DS @dshe n574goIATh

12) /\}ﬁx}ic’ﬂ et == A E, AR, WG T o gF Hoka &ks| 113 .
352 3A Bourdieu®t Coleman & WEH = AH|8Hd #4 Putnam A€ X4 #doz 84
Th ARSI bRl gk ALE]EHE Ao A= AR e 2 Fet IESZE Fal A= Aoy ZEIL ale
Aol 240 vxe AHAR] 44 8L Zxste v, AR B = A AES 2| AL
= 37 2 JEAVE Lfdte A AR gsta, 24, ], AY, 7 5 22 AR 74
AE o] HIESH Y] Bt o} 48] B s394 53 22 AR A SAES Fxdrh(e) 4, 2017
©11-12).
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T ARIAHES RS FEE F shuE E3tth(Bourdieu, 19861 B, 2012 : 20). ©]
= A AdE ZAA (economic goods) 2R 1431= Ao ofet wSAl, £3hAl, AL
A, A som A Ao, AAA SH| AL Jge 3 BBAA 499 ol
FFEIA GHAIZ Aoletn & 4 Urh13) ARSIAHE A7) S YEYAR B
Bourdieuts ARSI thsle] ‘A& w2jo] glo] o] P dal A Atolol] A|&AQ)
YELIE &8 &2 5 de AAAeln AAAQ Apte] T elegka Aolstitt. Akt
& A5 AHH U ESAY &ofr Fe} #HE A 22 A4 A4 Z2FAE 43
gk Zlolt}, o] A H AR ARES Hrh 22AQI AL BAY HollA JiQ1ES] ASH YELA
5L gleko] Zt FHQIAl T Tt ALS A 713155 ok Aoln, ARSAbEe] T2 A
314 eS| Rl 1 AFSA W|EL S &3 7t 7915 o] 71 AAE 713] Akde] &
of &%= Aolgka & 4 Utk (Bourdieu, 1986 : 246; Z#E, 2013 : 26).

ElN

Bourdieu®] AFSARE o] £o] g oln &4 P& FHoln Usol= Est, BE
AL A5 AR o Feo] AYL A AA A AJEow AARETE 19 BHE
TFA R AAFYH vtE2asFe & ol HEWA, AAAH SHRS Axsta e

Aol opd7lghe o #g 2 (AT, 2004 ¢ 70). 23N ol Al 2] A
2 A FHolM W2 5 EH T Yol ARRaRRe] Aol gitta AW ek Bourdieu®l A
AL Ax AFY BB T RIZ 5 S SH5H7] 98 Coleman 49 AE|zt
B0 FFoloA Hrke HAE lrh(gHdn], 2007 @ 120 F#E, 2013 © 34-35).
Coleman< ARB|ARES] EAGES AFHEA el A e 2Hds 93id
Bourdieu Al'&9 97 & 3 EAEAS A A Yol 715, e Fo& oFA7|1L
(Winter, 2000; Zd2-F85, 2011 : 64), ARS|AREo] Ak 72 oA s
AZHE Rl AR AR A AR] 9SS B2k R stk (Schuller
et al, 2000). WetH Coleman °]F¢] AFAELS ABIAES Hdo] &g Atolgh=
Hol| 24E& A (sl %, 2009 : 61-62). Coleman< A A}E-d]| tsle] T3k 4

3) Bourdieu®] A /dE o] &5+ 2 o|&52AQ nfl2axe] 22 N dolgtn & 4+ 9t} Bourdieut® AH:
MaE A BAE JdozA] SR ez Al BAA Aol zhs o] FFF, o524 A4 7

& FUH A A AR BP0, ol v sl S S
2] ejulsh G v WElA e Faks SHdA e 9o i o) 4
S 589 2 e BAAAAA A Ee olaltte] ol PAH -k B I ofs] 2% o] el aleke
=, 2004 : 69-70).

14) Coleman(1988)9] ARSI 557 AR ohjel BREd A Txo £44 BAMA Lt

>,
N
N
9
N
oz



A7E opet e AAlelH, AlSl T2 S A6k e 7& il A9AEe] 5 9
A5 FWA71= Aolgka FelatitHColeman, 1990 @ 302: FdZ-fd%, 2011 :
). ARRARES olE gk e dH e, el dE deudd Wl e ATt &
% SAth(Coleman, 1998: ®t8l%, 2009 : 32). W= AtEsHAA FelA Aeol&
(rational choice theory)' & F=4 22 o]EW Colemane =& ¢ 732 P9Ake]
olgll A& (actor’s realization of interest)& F7HIZth= sfhvke] 54 dlelA] o] Fojzl
F(Coleman, 1990; 774+, 2004 © 76) 2kl 3ttt & ARRIARE-S 543 548 o]
FEE o A ARA - #A T (productive social network) &2 HGHET]
(Coleman, 1988, 1990), °l= &8< Stisl(maximization of utility) & H&2o2 3}
© YA} BAY Aol FESe dulA AddolEe YA duE Aon(AdE,
2004 : 76). Coleman< 1319 3
AFE8H BRI A7) ols BAIE Fehe AR AWt she AAIEE BS54
712 Al abiA |, ge]A Adelo] &l 273sto] AlglT2E AWty fle ASAE Tid e
AH&8IATH Coleman, 1988 : 95). & AR|AHES] 7|52 AwH &9 4, HH| &
2, 594 e AelE B3 F3AY T o2 AAISHHATH Coleman, 1998; F4%
9], 2007 : 98-102, W™, 2012 : 20-21). Coleman- 392 A IAE PAAke] 2t

(]
o
offt
o
2>,
tote

X,
=

T
=

N
1o
—d
ol
lo
i
it
o,
ol
ol

N
o
rr

71ola) Aol iebs 0.2 A AFR1A BAIA A7lolale] AA i Al7Hsanction) ]
F248 BaPEd, ot AMe Y3k Bl AFARES BTN Ao, AEH B

Al TS obf-2= vl AAY & drks H#e] vk Colemans Tl thate] %
S FEH @A e HIE Y FelF ek VIve R sk 2EA A8 RA
(extensive credits and debits) & gt =tl, o= &4 Ago] 244 Tsl= A4
o] 545 Hge] Hofrt), AAA ook e dAg 571 B A AR el dve
Aoz g Zo g W] AgEofof sk 23 (closure) & 1= (high density)
o] WAE Azl Aotk B8 w2 9o 23l dAYo] AR §& AFsAlE Ao
gt A AS5H0] Jlov, A& FAe s dRlalF= Feld dgol& AlZelA 9
A AREo] ARSI THX E Eole AL of ke HlHo] ATt &, A &5 o] ofst
A BE7} okgh ALS|A BAIZE 98] B BEAQ AHE JHTE ¢ ke A,
T =wE (Mark Granovetter)® HE(Ronald Burt)e] ket A2%(weak ties) ©|&
o] F& Aklgta & + ATH(FE<E, 2004 : 78).

)



ARB| AR gk oj2] 74A] BHo] EAEA W, Putname AR3|AHEe] AFe} tS3l)

g 2 AL @ SAZ FRWOlGT. Putname 209 o] 43 oj@ejol Yo} By

A9 v AZATAN FHH 22 WAS ol TAH FHT FNRel] YEDDL
e ZAs0] & BRAd0] HA AHA PAVL 59402 7xoE YRAdnY 24 o

£ Ad ABE o] £ASS IS o ATWES HlEko R sof 199340 LT
719 A4 "™aking Democracy Worky oA 2& ojgejo} BRA|o] YR H T} A
Ao R HE T85a, UNFFe] AAVF U Asei | 7P 2 olfE olgeor A9
= AR ook ANSIATHEAT- 3%, 2011 ¢ 65-66). Putnam(1993a)&
A RS BEA ) AFEA MG Qe tAe A B ) TAAE 7] B2
Hghed, thge] 2L oleldt 1l Al B HolET,

r.

Fdotu], A=E At Y& TFITE. o AGAHE e Aoz 4
Aot 3ol Bk, A3 A HESAE FHH0] ohe} FPHe
ZAHEG, o] AGAEE FF, FUA, TFE 7 U Brkekedl, 2 54

e 24 AEle A7 S g3 de, FudAl, AAate, deeA|, der

Putnam< AR 2HEe) tiste] ‘Aks] A AlF], 9, UIEL S 53 #2o] FHUEY HE
ol flel 2 FHE Tkt ForA AAH - HAA ZES Eole ARSI EA15) 9
EAEY #AHE A(Putnam. 1993a : 35-36, 1995 : 67)°lzkx AHelsiHtt. 1+
Coleman©] A A}ES A 9AL3] o] Jot ol Ag Aox] o yolrt A 9] &
€ 77F o2 g FZ6ith 2y ARk Y] Jg ARl BES A EgtE e
Coleman®] Putnam®t} t] §A AAdctn & 4 =], =, PutnamS ARJARE] J)
2]

U A #AZE g WhH ) Colemane 534 AAE ole} B 53 A8 2o 4

15) Putnam< A2 & 382 1 (norm of reciprocity) < 35k v 32414 delo] A3 eA =S o 7F23)
dl, o714 H3214 Feo] AgldAle o AX= £33 53 o] AU FF(rent-seeking) 2} ‘}_03,
AHA7E F B0l e 2AE Tl 59 849 9. 2009 : 27-28).



Fukuyama® ARS| A2 tiste] Jat ] 49 7He] 8 7Fesl she vla2dd
7] B gt oR, oy 23] FF BXE o F7] A8 7L EC] ¢ 4+ 3
£ g olga Fostdth(Fukuyama, 1995 : 49). 2& Ffshe 79 e 314
I e 2jo] A sfoF sk, T34 (reciprocity) ol 1ojobtt ARElzlEo] FEE 4 Atk
L HE, =, 2% 7RG P2 ARIARES] @40 7101 ¢ {i7] w2l AlRlARE
=0 ot} 7HQl 3te] A BACIM BT &F ol AKSA
HEHAR & F dvhe Aolrhe]sd -84 ¢, 2009 : 30). Fukuyamae 1995 &
#3719 o3 AA  TTrust - The social virtues and the creation of prosperitys
A gk =7kl BA9F BAHE L AR el wiel 2 dvn £ wHE ARARE AT
oA A E Axeta Ut} 7|49 AEE of" FEA el FddEe] BHAQL 1
el 7Rkste] frE Aol HA A FEA Bee T Aolge 7 g & 5 vt ol
g A== ARRle] 7HE A2 7124 AR 7 WellA] B ok el A 9ARS] Bl STk ol A
TFdd 4 9t} ol MIES 712 = 3l Fukuyamat H|S5:3 345 Ad 571 2F
A= A o7t A He oS ARRARESRD AlEle] F= wiolgtn FE9tt
(Fukuyama, 1995 : 49-50, &5, 2015 : 38).

&3 (Michael Woolcock, 1998)& ARSIAFES 7HQIS] AFS A HIEH A WAlste &
B, A8, aeja 384 qpdolgka Aosilh. 2e Aol FAEH e 384 FF
= PAA HeAle] of e vgFg FEje] ARsARRo] mAlA B AAA oA ofE g
B2 2gstA Hertd @8 o, B 2 AAPE EH 9 nA e ALY AgE W
spA7]E A o] ARR|AHES] A& gk AltiA oo whet depxivia Fsielnh. =,
HZg FEA A EH L o] 7] HeiMe A FEA W] T34 (integration) o] &
BEle S AXNA HARE &5 AEAQ) TS e e FEA o °E T/ A9
AAS (linkage) & @/dafioF ghkar & 2Q1dl, 19 o] g A& &]=9] o[ AL A 2
UehaL itk 5, o] AR ol AgRlEe] gt 7|9 A Fol] ol EollAl AP A AL
e 25 WE FEA Fdo] glo] WS fAg ks st ¢4 ¥t o5 &

TR AR 71982 28 UF9 F5Ad sdH< e

rlo
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16) Woolcock-e HIE] A (embeddedness) Z} A4 (autonomy) ©]2kaL 3t F 714 2.3 7ol 7] %38k A}
S| AEE vt skth, e ofEt v ol nAA FEdAME AFTE AR V|Y9Ee] 15 FEA
Ul el Al gPst= ASIA At (social ties) 2 2-& 34 (integration) &, AAA FFEolA = F71eh 2| 9Ab
3] 24 el|A] 7HAAl HE “dsEd(synergy) & Snlgith. AF&/dold, nIAlA Sl AT aFRIEe] Aot



o]F7] Y= TEA L HE Hojdo] ¥ Y& F7 AR R s A4 (autonomy)
< 721 Slofof gt (Woolcock, 1998: A718F 9], 2006 : 21-22)3L H)T}
o] gJoll= 9] B2 AFAET 71 A AR A g digl] theket FolE digla 9l

S el = 20009 o] F ARS|ARECl digk Art AAF ksl Stk 25
(2003)& ARIAES ‘243 © PF2 freste] ARsle] A JAE S SHAA AR
FEAE ST AlE, 1, dES A} 22 A4 EAolga A sisitt.

g (2007) & AT AlAellA ok o, ARSAHE Agte] & 55°] Bourdieu 3ot
Coleman g3tg FACo 2 P43 ke At Bourdieu 83} Coleman 33t
WaS 83t AHgshAA, ARSI tiel ‘A|&AQ HEHAA 5, 54 Jake] 74l
A He AAF B A Ao T3 52 3o T o= Fosisint

2391 (2008)2 7HQ 2t == QI e, Hedw fd ko] AAAA AN Yehde 3%
A AA L] ARSI AR g 7HQle] WRA O Afrelal e w8l AR ApdstEn
© A& AYsiar], AEzREe s Putname] g elol whe} M2 2178t A4k dAol A
dE= AEA AlE, Mz o T e 38 A ., 22la gt
A4 FE s FRANA ABIE 84S 59 & e A HEY gk et

#712(2009) = A=, MIEHSZ, sPHeletal sk dd =i g ARy} T Llo
BAYUA Ha, SAFAE A sk AtargAlat viebs] Jeol 2 URA Hed, AR
A s Atwg Al ARSIAREe] Ha, wiekA FHdFole H o7|Fort He AL
2 AASATH (Y 2-8) 3x). 2e ol2lg /ide vt e R st ARSJAHES Q17| £
BOR & F e AEA, AFREE Alele] HIEY A, a]a AkS]e FAA-HEA A e

Ahow aA BAske AN 2 s Amg AT 2 Rae) Ao el gels)

o
tlo
o
-
_0|L4
=
e
)

o

o)

_

o

WA, WESI 20 A A4 5 AR A Fele] BAl, ABIAES mEE Agloz o
Hate 24 52 48 § 92 Aoz Hyrh

271950 25 FEAS FoIA A ) e 2453 B2 9 9 GA (inkage) S, 71414
o 27k AR el 3 71gle] 2 Qs AR S0, A4, 9t ge 244 Al g
3 (integrity) & <]3H(Woolcock, 1998 718 ¢, 2006 : 21: #Asd, 2012 : 9-10).
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WE

o »
YEYD - Feld xt

(28 2-8) AlSIRIZ R Fet ol |Fole] THdE
AR H712(2000), AFB1A Ape] Aol slefehe P Bt AT, el WA EE, p 51
2z
o] SN e AFAE] AR o thFt FOIE Wl R e, IR 1 Al
35 me} of2] HopHm AR|AHRe] Aol therebl $EHoIA7] WY Rolet,
2 A (capital) o2 g7t D A7 99, @ BhE vlee) olo)S A% Al
54, @ Ferbsd oleke Al K el oS GEeka drks 4 Sol, A1)
A golo] AR vl§ AAE MR (Arrow, 2000 | 4)3HE Alze] itk Wk o2, w]
38 AR 3 WPAE elshe 28 ANl B o], AR v
FEE PO, AR oiA] TA Fas RoolQEA B MEAE F, AR
o %Y AR Ade Aweb] ofHrhs Aol Thal ¥ (Solow, 2000 : 7V &
th. 121} Coleman(1988)°] 223 23t 2ol, AlAHEe] ZATH & A% Brbs
@ BAE o 2ES o Frhe ZUAM AR AAE 90T T+ ATHIEE,
2016 : 15).
o7 ATAS) oI Thke A Belg 2AR Shel, ¥ Apeliel gAY e

A8 FAREe] AR 2 B 24 g9 BYS SAAY)E Ag, P, WENS

30_

AEE

o

53 e BYe) A8 BAAY O Helan, AFUIA BRG] 29 B
o, EBYI LY ANALS FEBIS ) FANSY AR 244 24 4L
3 WHe A7) g, P, ME9D 5 2e 99 AEA wAAY e geje
27 gt



(E 2-12) Al=lxt=2] 7 o

A77} Apg AR A Aol
Bourdieu N2 w2l glo] ol Fw La AUE Aolo] A|ZAQ] YEATS £
(1986) Qg 2 = A o1 AAH At 23
Coleman Tl gk 247} ohe} Tkt AAloln], Alel 72 ZHe pAsm Qe T2
(1990) W Polase) ERG P9s 2AN7]E A
b AR A7), P, MEDD S5} o] TALS] 43 o)L 98 2T
Jooay YA Theebl romm A4 B B&S ol A8 2] B4 53}
A= 7
Fukuyama A ALY 7o E8 S 7besH ke v3AQ 7] e FHoR,
(1995) Ao} 22e] 25 BRE o] 2] 98] PALS0] ] A % Y= S
W(ggggk AQle] A A WE I WAsE AR, 28, a8lw a8 P
=
9 e g4 MEAD EE A Txe) 7ol BomA ol HSat
Narayan As] 2 ol viejEo] o, AFFER dlog s dEsle] oxde
(1999) EAL o]F % YR FE o} Al8H B
OECD IS WA S 2skE 299 1, B} oS ke
(2001) HEY A
Inkpen & Tsang | MSlolik Z4o] 26a AT oA welsn BAFo=Re spyd
(2005) 228 A9 W3
Krause, Handfield | A18]d #AE 53 #-83H w0 Aol Aoz AAUE
& Tyler(2007) 70 E ARk
)| W AR wuse a5E ARl g, Teln o de AN
Hwans(2012) | v ) 99 oinEe 592 5 g A4
225 245 9 PES Fwato] Age] AR AES ZANA A8l
(2003) F8AS ZANT)E A7) PE UEDTS e Algzde] 54
) A&A YELD = 54 kel 740 Hoex gSa) e AAH
(2007) EE AAE Ao 23 5L g9 23
e MR A7 AR B FAEE AEA e MRl ojel g Freln
oo BAg 5 o= wdd 1 TR I B 2347 A4gH
FLAS =Y 5 g AWAA YEYT
o A BA oko] WAE AQES] FH0R AFRE Atolo] RHEojA=
(50"03) YEY I 712381 A8 35 3847} 2e AL Rsky 242 Astn
- ggato] YEE AR G
3 2 olzbe] Bado 2 B 4 gl A4, AFEE Alole] YEHYA, 1e)3 Al
2000) AR TAH PEL QAo A By AR 2 B3
AT e 2ol FAA
23 W RS 7ke] AF], TPE, YEID 5o A5 AS Al AR TR
(2012) Wl ZAd o] A
. AFE 7he] BAelA wHato] Alg], dol, A7l olek4lel Fejz LEehtn
oL AT DS BHEEA Q) A, ALE, b So] RS o]k 1)
G 2 HE Yo Ag
. Ned &7 FEAN £4S w5 AYRA el B wEA 9] 424
2016 AR olojd] mgo] H Aoz sole] A1F, Abgle] P, a9l
2 | 5




2. ABARe 8 2L T8

1) A3 Ao #49

ARSI AL ThFetAl H o= = A JidREE oI oY AFAbEd el e H
2 EFE doh F=2 F24 (structural)- A4 (cognitive) - #A A (relational) 2]
ALEAHE -3 (Nahapiet & Ghoshal, 1998: Tsai & Ghoshal, 1998: Inkpen &
Tsang, 2005; Sahin, 2010; Turner, 2011; Go, Trunfio & Della Lucia, 2013;
T#<H, 2013 Liang, Huang, Lu, & Wang, 2015)% Z2&3 w3y ARS|AHE
(Gittell & Vidal, 1998: Putnam, 2000: Woolcock & Narayan, 2000: Inaba,
2007; Newton, 2008: =3|x, 2010; FHWExdA, 2010; ol@F-o|A=-gHgHl,
2011: &4+, 2013: ©|8]4, 2013: A=, 2015: ¥k, 20168 |57, 2016)
fFPor FEHEW, o] o= FZA(structural)-AAH (cognitive) ARRIARE F3
(Foley & Edwards, 1999: Uphoff, 2000), &4/4 144 ALSAE 3, FE & 8
S ARS8, 2Ejal R A 2@ AR AR 79 S (Putnam & Goss,
2002 : 10-11)0.2 TEE7|% s},

T2A 29 ARBIAES A & ARSI A 2H], AAE R 22 549 P H L (Nahapiet
& Ghoshal, 1998 : 244), Ak3] FHLE A2l gt J2 74 B 7EYE 19 o
Ag Zs7le BAF2E Dl 222 (Sahin, 2010 : 24), MESZ] foiaA, +
4 B M T E3bete HEH A PAAE AFHE Fitete WAl (dilemma)

+ A (Inkpen & Tsang, 2005: Co, Trunfio & Della Lucia, 2013 : 106).
ol At W fuie] &4 75 2 HEYZ i, 28 W AFAAS 22 HEYA +
g, 2ela AAY 2=, MEYZSY 724 F9(structural holes)1?, & AFgE ]
HEHZ 24 £, 324 e H3A4 HEA 74, VEHZY Bxe d244 55
obtE2& Jidelgta @ ¢ dn. o]l 7R ARIZRE S ol o] ' EA3 BE
(Ronald S. Burt)ell &3l Z=et JakZ Wttty & 4 J=d(Turner, 2011 @ 13),
Burt(1992) = WIE I F24Q] 38E 7S FRo A, AA1d, 28a &
M (referring) ol W2 UMEH A A= 3 2 P o] Ashdrta it 39 (F

24 32 A713 2olA] dAA e} 22 SR & < e, AuH o 124 F

17) Fz2 3 (structural holes) & ‘Al A|Ule & Alolo] SHE%] o= #A'S Lalch(Burt, 1992 : 65).



WS gl 7 7 WAL SHREVEGE ol AR B EYA AYs A= T
QA EH(Burt, 1992 : 65).

A A Ap o] ARBIAHEE Foh ]l PALE el FEE <14, B4, 4, nAA 5
S AlFste AhEY #AE 2 (Nahapiet & Ghoshal, 1998 : 244; Sahin, 2010 : 25),
z22 ] FEE°] Ffte vl (shared vision) 2t & H3Ee o&l] 7@ = =2 (Tsai
& Ghoshal, 1998: Turner, 2011 : 14), AE FfEHe FFIE, 3F Ao 59 w3}
olo] sfgdttta & 4 th(Inkpen & Tsang, 2005; Go, Trunfio & Della Lucia, 2013
1106). olRL @A BT G0l SolEAY ARE ALsle sl ot MEYA
AZAFEANA T T FE oS SuEA dgdve $83 BES Hoplia 9l
= Aolgta & 4 itk (Turner, 2011 : 14). ARSIARZS] QIA1A Apglo] ARg|zbEe] & 7}
A SHor 1YHE olfre AR FALEC] dSE TRTeEA o] BeR sk 4l

A7} ROIAE At BERES] BAL 9 $4 EL o) Hle 5 24 e <

P

e
o

4
AR A0 AAARE AFE] ST GAE B TANAL AF ol

1], 2000 : 177). o2l A AR s, A, 24 W FALE 1] oFE
Shete 2o R, A BA A SRS Wk, Ak i S8 I Al A A
Z-go] dojd wf Yeht= Ao|th(Inkpen & Tsang, 2005: Go, Trunfio & Della
Lucia, 2013 : 106). o]A-& 7Q1E 7t #AA EAL ofv-2% Aolga & & 9lon,
TF UENZ A WA 54 iAol 7A H= A=, ¥

ZtH(Turner, 2011 : 12).

Nahapiet & Ghoshal(1998)2 o]2]gt AlS|ApEe Al 74A] 2Hd =, FF5224]- Q1A A -
AR A o] AbsApEo] BAE ] Qo AR F3S mA= AR Hekrh a8y o2 A
7HA] 2] dEed dgk M 7PAAL 5 Sl oS SR, S AR AU E0]

St mETe 77 dvta wrle, Y AR el tigk 914 Ffrell mEe ¥
ZIHEA, XA AFde] Aoz FRHARE, FALE o] #AE LRI AT &
o

ek el BAA Lo 88 S5 . 3F =

FH

fols

Mz AdEo] QAo =0l Hrhe SHoM A Adom EFRAAT TE A=E T



3 g Flizte] A3k dvke oA WA Ao diME = e Aot
RS (2016) 2 AR ARES] 24 -QA A AAA Atd o re] 7239 &
A kel JidEo] FEAor FEHA ¥, YEAZAL} TH1A Aol wet 7pAAd 5
oltka A Astrk (s, 2016 : 17-18).

AEARE S A4 Y AR w Y AR 7] fEom TSk AL AR
& dyste AElFEAEd e dutdes dYse FEolgta & ¢ 3tk (Putnam
1993a: Putnam 1995: Halpern 2005: Wallace & Pichler, 2007 : 30). Putnam--
ARBIAES AEY w18 olgte F 7R fFP o TSt A7e oiEA Sateta &
T e, 2e ARl e o] SAE wrdeteA] ofud et k2 Adshe A=
HtgsteAldl wet F 7 £ =, AE5E ARIARE S g AR R R E A
= o T8 At (Putnam, 2000 @ 22-23).

FXE
of
%
£
ro
D)
2
r o
X

Aol A% Ul BASE A Fe, Yr AgEeln 544, FAE 52 Ea
AdAjE] o] 244 Bl oz 5 5
WER el BAE A7) Aol Tk, dlE Sol, AFUE Avke] 49 fU)9 FEE

YEAZE AR Beld A Qb aUE PAASA] B4 A9 A A

=} 9l =edE Fudhe oo 24 AgA-AkEA FdS Alge Hed, ols
BEY ABARE 2 & 5 T o] Woolcock(1998) 0] AHsINd, AFRIZFe] 4
719l FEA WielA date AkEA Adi(social ties) =, PIAA 5 ARSIARES] vl el

A} (embeddedness) ¥ §AF g e g 2 4= it} 19)

W WY ARS|AHES o A A o|aL ek ALSA Aol & o2 A AR,
o|d= A2 s EE e 7hel thh m&apl A4 glo] Zhzte] A= T AlEE
< 2315 S 3 A (weak ties)2002] FHLI3 AlslA U ES A} HAHT
(Putnam, 2000: =% 2012 : 36). ©]: Paxton(1999)¢] o1g?a+ wa} &

d

&
r
X,

o
i)
I
ofls
_‘}L
03#
oftt
rlo

FAE o] WFTt ol 1, vheFet FEje] AR AR Bl E 4 Sl Tt R Ak
%"]E}(Putnam, 2000; T4, 2002 : 29).

19) & =&9] pp.58-59 F=.

20) Granovetter(1973)= %% A& (bridging social capital)2] 8017} THEA]7] Q2 Aol o9} A}
g 7EQl weak ties(2Fet oAl sl B a v} Ak (Ostrom & Ahn, 2007 : 11).



oh wEFE ARBARES FEAR| 2ol gk Ertke] SjALE xdsy] 8] Al Helele A,
ol E 7] flall 2y dE st A, o vobh 11Y
(Larsen et al, 2004 : 66). ©]:= Woolcock(1998)°] AF3I9H, AT AR 7]
ol 22 el TEA WS Holdo] ¥ We w7k A aks] 220 F7 AR A
sPHA BAIE P He A ARIARES] AR (autonomy), =7FeE AHALS] &=
2 el M 7HAAl He ANH s ARRAREe] vleg, 28 a 2R AR 7Yl =
7 AR Well A 280 Sl 224 Akl Al S, AAY, 9% T AN FF
ARSI AeA T frAkek id R B glrk2l)
Putnam(2000)& 21¢] ¥4 #4191 TBowling Aloney 22004 ApE|AbEg 24595}
FRoE FESHA, o] F 7HA] #§% ARRARES Z47] vgE ] dial] AAsit. 2
G ABRHES A Gk o] &a&E IS RGeS e A Y 2 9E2 5
3, wFY ARBIAREE A H9ALE] -2 o] U E dEetA BAE 2 dlFe a2
o} 2 AYz|Rt, A= wfebA Q] Bl ofdth =,
o] A7, Qe 259 ARAEd wHd AR RS s BdetiA FAHA &
Jth(Putnam, 2000; ¥t&F 2016 : 19).
2 7P frEor EFHE Eetal I ARSIaRRe] kA £l 5
AR AR W A FA AR AR,
Bl ARSI AL 3 o8] 74A] Ak EAES Fekal A, nEd ARIARES 9T A9
ARBIAHE gk ALSIAHE B ARl AT Aot (kT 2012 ¢ 36).
£ AR wEFY ARSI AR g thekgh o5l EASHA, o] F
o] ARSI A o] et 1 A w3k FHito] glsie] A5 uEgg o R

ARBIARE 8 e AR A48 Zolgta & 5 du(HEE, 2016 ¢ 20-21).
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2D £ =9 pp.58-59 Fx.

22) Putnam(2000)¢] 19 AA TBowling Aloney °lA] A|7])3}= EA)= vlwA 7hdsic}, 1980d ~1993d
o vl=re] HA 2 A7 10% F713 Aol vl 55 7719 & = 40%4 %‘ﬂ%i’i—’ HHE BNE
g Wiyt EAA ERS E wjrrh Wy sixte] Auio] 3u) o4 Wrke Al &4 YL dte I
T7PF B 719 Y& ER0vks Aotk WRk o), o Y& AR A A BE, —I’EX} B s ote
AFES et gt 9 AHjEle 3] ofd g, T AR 348 271WA 2 He AREE JAIRA
A dth= o EA41Y A4430] e XA Fo|th(A 83, 2003 ¢ 129).



2) ArE| At g e s

T A S4dE AU AR AR dig g o] 3 &
2t o] Aol7t &2 Sl AuE 4 sldedl, 2R A .E A AP stE] A
grol ThFetAl 253 T ARSIARRY] /] 4ot W B2 Aok =0l AR, o
o ta] Al&Ee AT AEES AR o] & dAdd BHlo] He Zlolga & + Ut

Putnam(1993a)& ARS|AHES] FAH Q48 A1F, 1
(2000)& 27} ARs|ARRe] e47 Aagld 412, 1, WEHD 59 8adA 1 2
Sl 2 giAl ol 84S oA AlE], Fol, HIEH Y AR SEAIRE TN
tF Onyx & Bullen(2000)& A93-sA19 Hod, ALS1A 13743, A=3t, o3k A,
74 g A, kel gk 289, &) 7], A%l BA T3 2ol 87 aQle
TSt AR AHES S48t Narayan & Cassidy(2001) = ARAHES JHAE4, &
g, T, AR, oAl AEAL AR Fo T el FHEste] Sl
Stone(2001)2 ARS|HAIS] 711, ALl BA -2, T4A MES A, H]F4 A HEYZ 9
47) g9le g Rl AlgAtEe] =4S Al=sltt. World Bank® Grootaert et
al(2004) 25 (HJH I IEY A, Aot Adl(2%), dALEH F, F 9} ortas
AR S E T 28, AT HAA dF T ol eQlew PR AR 34
ataat sk3lth. Nakagawa & Shaw(2004)& ARS|AREC] st 45 4l=], 7HQ1E%
SEo AR VIEY A, 22l3 A5 e dAd Bl tigk of 7o} oA of 2 AkS A Tt
2 B34t} Jankauskas & Seputiené(2007)&
ABA WESA, A, ABA 1 59 3 LRlE AR FE 4R Htm

w3

Joh

1?5

W5 309 FA 2450 )sdke 2

2

rr

Ostrom & Ahn(2007)& A& (trustworthiness)23), WEHZ, 214 &
FH7} A% 5 3He] 291 Al Ape] 3 esE Btk Jones, Sophoulis, losifides,
Botetzagias & Evangelinos (2009)= Al8)A A1), 713 28], Alsld ¥ A8l Y E
A2 5 R afle AR A8 ARE AFESH

ARBIAHERS] A A faE AT FA9} B0 el g Hald ¢ AT, o8 A

) Ostrom & Ahn(2007)-& “A1Z (trust) L A= ARB|AFE-9] & 712] dej7} olvel Al 3291 w3 Fol
g F == AAANATE AEAE Felo] ZAateln dY Torsvik(2000)2] 276 Folgitia AFe &

a5 U AIE 2 ’LEH EAE AHEEQ 24 (trustworthiness), MIEHN A, Al=9} 2& AL AHE e
@J}E Al & lvka AAEEA, 2= (trust) & 41814 (trustworthiness) €] 7@ zto]l& HoFma} 3¢
(Ostrom & Ahn, 2007 : 8-9).



F93F 947 oAsla, 1 9 F
o, F8 = F7F THLAR A s FR1E F el ARRIARES] ido] tiA|
2 ), T (norm)’, YIEYZ(network) 59 Al 7IAE 1 X QAR da

A& gel7} o] ol 1 Jrka & & th(Jankauskas & Seputiene, 2007
:136; B €, 2008 : 39; <t 20105 wdwl, 2012 ¢ 24: FAE, 2012 ¢ 11
HoE 2016 © 22).

(£ 2-13) =2 2 A ARz Tdea

At R pAR S R R
Putnam
] ) °
(1993a) H8, e, =
Putnam ] S o
(2000) HEl, 3o, MEd2
Onyx & Bullen AqgEAel Fel, ARH 13, AR, olxze] B, 71 3
(2000) AFHA, el gk 289, a9 7], A% il ¥
Naxayap & Sassi0 | guga, g, . AL ol A9, A
e AslAe B, ARBA T2 FAR MEDD ¥FAA vEDD
Grootaert et al IFFED I UEHZ, /‘]ﬂg‘r A (A%, AT FH, FJE}
(2004) SAAE, AEH SRAT B8, ATAYD BAH AF
Nakagawa & Shaw 4o AE, AEA M EYA( Hohjr A, AFA FEAE s
(2004) A5 g o729 oA F)

Jankauskas & © | g4 yega a8, Aag

Seputiené(2007)
OStr?;%O%)Ahn 21874 (trustworthiness), VIEHIZ, 244 e Hl324 1123} A=
o AR A, 1R, ARA T, ASIE Y2

A, oollA] Agek uie} o], Fe A= 20000 o] of2] SHEofell A ARS| AL
7FA2E S7rskR o, thAl = AR ARERe] A Avfe} 7t S ol e S
wofshe 71247l FTHUL Aol ARdoltt. 27] ARRIARES] S4= Al=d A7

), A834(2003),24) £2%13(2003), 25¥H2003), f31(2006),
3r1(2007), &93H2007) &9 A77F hEd A7eta & 4 vl (44173 <) 2008

=2
=
(g
re 1;1
—\J
)

=

&

N

20) 7188H2003) & AFBIAHES] Aol AHERE 24T A8, QAT Sl oR notu ABIARS Z23)

A DA AR 3, el FAAE PES AL A T A8EDE ANIDI, % 4

s 5 AEARe] ded F3 54 i ol wel The AglAe] o)z ATk
Balrk (88, 2003 1 124).
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57), 53] £52(2003), 371(2006)9] A7+ sEWBAG T Bt

B AR S Aedto M o] F wEWY AGUNE ARSAET} ddE AT A

He waFive AdA oozt sigta & 5 givt

olF, AT = o] Folell o] ARRIakE #E AFEol o AFAbEdl ol o] F

oA e ledl, #3F 5 AT EoH(EAW(2008), H-E<=(2009), #121(2009), ©I

<3(2009), A7E(2012), 2ER1(2012), A7+41(2012), A7 (2013), =4%1(2013),
T2 H(2013), AFH(2014), 1E71(2014), AHx1(2014), H5H(2014), B71=

(2015), £F2(2015), °l47(2016) S) M= A7t S7kstaL sle Al & 5 St}

(E 2-14) = L X ARRl=9 dea

A7A PE PR
1521 71
e e As, 9, 99 0 Be, Fues
28
(2008) A=, 94, AT
ESAE ) — —
(2003) A7), WEZ, A T, Foi713), olehd JF 2L w4
AR 1.z Ao
e (‘5812%)4 | 94 new w2 9%, A4, 25
SEAE
(%0(2)‘;]) Ag, MED, 73
T Al 2 AeA UEYZ 9 gEYY, AW 9 ALz Rk
(2007) (o5 B mAA §F, FU5E, ANR FE0R MRS

I Al A R s Ag WEYA, F° 7

(2008)

R A7), WENZ, sdel AP, ARTE
454 A7) UEND, Bl 7 2 T4
(2009) ' ’ ’

EEES
] & H
(2010) AlF YEHA, T
o]n]—{q— - -
] =] -
o11) A3, A, o
ARE
AT ] _? =3 o l:‘qu [ =
(201D) A8, JEY A 3F 79, AZTx
A N2, WEQD AHEA P
(2012) ' '
A A2 9 sa4, A HEAD, Y 54
(2015) ’ ’
Wz _
RS ] $ S o 1?34
(2016) AF YEHZ, 39 F
°18 Az, dEgD, P, el A2 28
(2017) ' ' ‘ ’




(E 2-15) = 2 & X[ 20F F2 A Al|Al=o F44e

A7 AR T4 2k
Z=23}
TEE | ag, agg,
(2003) 2 ¢
g | Colm
whe | AwRd B3 A3A WEDZ(by 72A 29)
(2009) AR BA} AHEA A2 (by A4 2%0)
T dee g dEAD due, seqrd
(2009)
FEE A Ly 2 geaa
g | 2012) | T T
%—éﬁ—ﬁﬂe . o YEYD 4. AEA E(by 724 20l)
B ERASE | s e sas, s ama Ay B4 29)
01| 50 AR, A9l B by AHFHA 82D
A FURS, AGAE 2ud, FEeEE, A9, 1, vEYZ, Rz,
(2014) | 9% dgd, FUEY, 30 BAHEEY
S E IR EBERE RS
(2014) :
3715 Az A ET 2 W
(2015) 1__‘?’1, HLH]—TJ , UO:‘, _ﬁLEl
e YEAZ W) el 9% Sl A 7 WA JPHE A
(2008)
°lsd A2 VES, BolBE, ST, BARE, 715U
(2009) \_gfl, ﬂ—:r‘] ) moqao, ]7\‘\_ ], (<) 270, T
Z:]}\éEH Al ES T VAR
(2012) Lﬂ, HL—‘I’] s —H-U, 1:!04
it Al et A=, AGALg e VEST A=, AGALele] g
(2012) FAFE, ARSA 28] HE
w713 Al EQ T mEUA AHpE
(2013) NE) MEYD, SEUY ALuF
’Lf‘;g‘z‘!l AlF e Ao YT HE9=Z
(2013) e, Felw, A9, YES
A Al EQa =k
(2014) L_E’l, HL—“I’] , DO:1
A Al ENA, 4
9o10) Mg, e,
Z20
o A2, MEAD, A9 B, 384 34
(2015) i]Lﬂ ‘r] s ]"1 ]’Q O% &] i=]
ol SERECERE
(2016)




3. AlE e B4 9 )%

1) AR AR 53

=24 FEe BAAE, A4-7]e o] AR HE] AFEE It BA9] FHE EA)
She ARRARES I FEle] Aloldll® Eela A4zte] afraAld 49 BT dEe A
TaTE HollM FEAe] ik B Feje] A2 A, A, A, 57 5 2FFA
A3 AR 7]odte TEHdlE ekl ARRAREe] B FEje] ARt Wl
ato] 7HE 54 v 2e] AAE < itk(Schuller, Baron & Field, 2000: Lin,
2001 §4&vlal, 2002 : 97-101: 22, 2007 : 303-305614 A41%)

A, ARSI AHES AR LS o] B &of] EAlSheE AR R, thE §3 9] AHEEH
TEHE 7P S2A Al T AR o] defAlse] @A e wAe 54E& 7RG
T AHolrh, AREAREE 7Rl MIEY A ZAA el <3l wlef (embedded) ¥l = AHdoltt.

A, SAAE JAAEE A e oz o]ejo] FoppARt, AR 1
ojefe] xBH R FfHEE S 7=, WEHA af7t Brbsstte SHAAM F3A

public goods)'® £4S AYx Yt (Putnam, 1993a).

WA, AL 247 ASR0E ARG FAdAA He =g 7 gelo} she
Aoz, Yo PALE Ul WA U BUE ARAE Bof 9L wE Ao A%

2 w5 ARt ARgAbEe] FAH L AYLHE 5 ek (Bourdieu, 1986).
A, ASAHES m7RE she AR met Al o8 A4 Ao 2ol 5 T E
A7} ot o) A2e] wdhel] loiA Az GAAL Thel] EA)
& Zol=& A2 (zero-sum) #AZ e

I\
=
nx
rr
o[ﬂ
1_
}:J

al
(positive-sum) #AE UYehAl |}, oA ARSIARES AMESPH AR E4E Fiko] &
OlVHAl HAITE, ARESHA] oW ZAdtA Hle 553 545 7HA I JlojA, ARRAES
ARG Aol weh At 7w shar, of<eghe]7)
TR, EAAHLS] whe A BAS o 58
Az A ettt B2 AR A A wdy) AbE AR PR wE uge] A md] A&

He NE 5717 A= g27] dizo|tH(Lin, 2001).
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(E 2-16) A=lAtE-28A=-elMAl=ef B

a2 NERL AR QA
A uAAE A EERES WAAA 2
ol A8 B EA, 7, 28 % %, 9, A4 5
54 F3A4 47 LS DR AV asrel 47
R 22 A A

Zts 1 @R 2H2005), AGAES] WstdEro 24 9] AdpE I ek AT ¢ ARBIAHE(Social
Capital) Ifd—;g ;G%_ o]g]_o:];q.q]tﬂ——y H]—/K]_B‘]—Hb:_"—;'— p. 15 xlz

2) AR AR )

AR Flee 2 ASARe] A SHe w)¥ 234 Fuel drlvoR
FEY F Ak AEARe 15 tedt 2ol ANT 5 ATHEDE 9, 2006

13-15, 94 €], 2008 : 51-53 AIE).

A, AR AR 7V A s e r, A S Fell A &S A g ide A

F751Es Al Atele 715 skt AE el A5 E aden A
A HE, 284 A go] Aetelol e AAH A £9E ¥ & A B B of
e, ABIARS Sl AR 9B S84 o) Rge] Ztiua, FAR QR
& A9 ZhA 7} A A 2ok oz
7 fick A, A R 2] P Gl 7)odet
AAe) 4714 62 FbsAe] Bl m, ol sl AASA AL o 2 Ak Al
Ape] o] FAE 1U%42 AN E] o Hrhe 234 @F(OECD, 2001)¢] 23}
o2 shuact
ABiAEe] 34 7150 el el AXeka ik e Sl Uk v, Ag%
2o ool the FAH BEsk AuAl gl vhal ZastEal, AslAe] 244 o)

ol tiste] AAstE SAERE v of o] @7k owd Ass 7ot ke Hl &

ng
Ho
1
of
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s}
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g ARl NS Ee o' aFel ¥4 dFs e F des AxIed,
Portes(1998) ¢ Jones(2005) 7} th3E 491 ekAketar & <= 3ltt. Portes(1998) & #H < Al
B AFE Aol AXHAG ARSI U] 71A] 784 Aol tha) dAlle] A=,
WES okl 33 2t (Portes, 1998: Hwang, 2012 : 38-3904 zj<14).

A, A L Aelell el dlgdl e Hae Adete & TEA AA 9%
=
[¢}

M

2
=3,
=
ro
1o
>
Jo
i
2
18
_O|L
rir
-
r—{E
E
=
Q.L
*ij
@
=
Q)
N
N,
&e
[@D]
(@]
=
=
<
@
=
—
{e)
©
e
o
rir
=5
HN
HN

T/ ARSI whtomy 2
& veidle Zolgta & + Sl

Hwang(2012)¢] A= A9 FUES] dAdF oo slojA Al=] aae] 244 A
e 2P o]A e AR Ao P, A FRIE Atold] FfEe 1ER AE A
27} dA R Bl A FELEY] EIS olste & AY FUEY FUSA &4 (free-rider
problem) 7} A =& H 55 AWaHA, AF7F 44 dFS A F& des A
A gt v} itk (Hwang, 2012 : 225).

oldel &3 o] AR ErHeH wrled S 475 d S-S Sl 7HA

k)
k)
(o
fr
W
o
ﬁ

g A% i Qe 259 e 4

ABARE 259 3G 02 £7 Putnam(2000)& A% AR o5& W]

Helel A wh ek, 2R Puel A% S A8 25 AN ;Y Al
o] o GRFAT, 23] A% ALY ABARY YIS 93

o

TE A Wl w2 AsiaRe] 42 53 344 89
£ 7117} o159l 4 ok A& g Aol

Ut ow ALY ARSAHES WY ARSIAES HlE| Aol s HeelHA Fx1E
A= AL Aolgta & 4= tH(Putnam, 2000; ¥t 2016 : 19-27; ©]4=, 2016 :
23). A& uFY AR o] BE AR AEste AGAE 7L A9k #A7}
DHEAY S 02X #E3 AAYT £F3 AGAS| BT} ofelE ZAol didl] oS &
o2 ZoUrHl "th(Ostrom & Ahn, 2007 : 11).



(E 2-17) 259 (Bonding) -12Fd(Bridging) AlS|Xt2el EA 4 A-ctH

AlobEtE ks

A AR E4 - (E£71%) 2 (A71%)
Ak Y 73
o ° = 2] 2] /) % 14 2 . i
243 (Bonding) | 994 (Strong ties) 2; ﬁi} g Algrx] A A5 e
Apg] AL TR BAR, AN, | S0 2o aman | AU xd
ik 2o AR
?l_;g/\é g0, T UAIBS
21t LH ok3}
_ H T s 1:1_‘0? YESZ Wo i
1% (Bridging) | 4% (weak ties) iﬁioﬂﬁga;il 2o BAPA A
A AR 49 2t o, e e | ANA/ERA AR AR
@

AR ](2016), 25 & DA AEA ARo] BN A3te] WA 9, Beuistn wharet

=R p.23 F=.

ApBIAFEC] W eell thgh Ak Algete] AZ1E L gle Aol 2y BH e A2
ofe] 7HA] Bhggt Aksl A Al sl d e flal ods] Fo3 4EE & AR T|dE e AL
Aol #et SHATE 2 nrt dtke el

4. AFA ] A A

AFAGE Holehs SRY0R A5 $A9h: e Boha 54% /M Ui, o2
28 7 Bah A8 el ox glek Abe] wiche Eeliel dolegks g4 ooz da
79 Yl AkE Pl YR, BN g R FMADI A FIAET 1 AEE
of o] 27l B8 Sl Fol7IE sk AL E PAZIAR 220]0A Frlge] A

=93 Ao AldH 1, 4-3A o Qg gk FdaArt 29 5H ~ 3% o o235

3, AFA ol VLS FHCE dh BEATI ALES2)7L AFA) o|o)A

25) ‘AF e AFolgn® a1, 1AL ks AlFE AR olth(ulolH Fojald) . AT & AlFA ] ¥

7k A&7 §A1EE 9u) 2 A A AdE o] ol 27 Aeke] Falet
}%5]51 AeH(BE4=, 2015 : 1765). ©l+& Putnam(2000)°] A9 H Alg]AHEe] #3
228 (bridging) AFEIAHE) 3 A48 AlgaHEe] dldsls oz B 4 9l
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Had 2HHHHAL

1. 2ZAMA 2] Ad 2 53 A

AW 2~ (governance) = A173e] Ao 9 A 5o] Ao gt wiAe] ticte s F43 Al
29 Ao EXAAR. 19909 THkEE EAR o7 =oyy] AZ3 Ex|o]Zo|th(H
9 9, 2008 : 89: HXY 9, 2011 : 225). 53], AvjdxaEe A& SHH02 £33
= A5t B3] EAEA AAA T WIEA] RIvhe H|He] FAErF AXEA
1980 o] % sHAle] Til& W] Al oA H el Fe e AR AdE S
Eopr] 9l Wete 2, EA tiFE A S Adagtn & F Ut RS, 2014 ¢

olgf3t Awdrel THL HAhTIIRe] =22, HR NS Fhdta, IS
=Y

Ao zm ol g ¥sls duste Holltk(Rhodes, 1997 F/JH,

ofd

ol
2012 : 33).

gl FHe Ad 29 sfuilel we} A o] FREdA F3lE& AlFst=(providing)
AETE 7Fedt e dt=(enabling) Zo| T84 A A& ZE As A3 =4
(rowing) sP71 Bt} Wak-E Fol-=(steering) SPHAtZA 9] G&o] AR Utk (Leach &
Percy-Smith, 2001; A31¥-A44, 2011 : 226).

19889 Peters & Campbelldl] 28] A&z AFEE It g2z &0 AdXAEs O

o] % ofe] atEe o8l Tefet o E AAIE AL Sl A2
o= v 2H(ZHAdH, 2012 1 33-39; #HKE3E], 2014 : 9).

A 2o tisted Rhodes(1996) < ®W3lsle Aol tigt /do®, =7t8 Sk
M= A olgka FostAaL, Jessop(2000) =7HAPSAIRIALS] Fo] thaFst FA17F
s dEAoR A& AeAoln FHAY 2L ofFe Zolga st
Pierre(2000) = 23} co-ordination) @t U] (co-herence) & HIELo2 F329 ZAE @
Aote wAUSeH, A9 2 oA AAEs FRIEY oA
o] Fo| A= WA Aleetal g ofeint. 4Ed (2003) AFs] ] trekgt olejBAREC] F
o BAE aldst] ffel B, B4, st olgta B, ded-d4d

(2003)2 BEE9 LA ol A SJArAA o] ofde} =7}, ARAAEA], H

=

Sl 797
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A, il o vk AAATUACIA ol BAAE0] F Aol st 2= o
deta Ade Ae Teardde] & deieta Aofsisinh. /%A (2007)2 &4 &=
Al fevdde e W es aeAola, wFHela, YA i, A e, FHE
YYo= AREA dE TEs] A MRS Eeolzta Felssith
e5d A zaehs Soldl el obd7x] A7k o7t EAfete AL opA|RE, o
Topell A A AHEE L glnt. o dell B84 A, wsg A, AdBUl Holgke goirt
AHEEIRE SRl SEAWE A, wsARd s JEUARd2ehs S0l AHE L Sle
Zolt}, ol2fg ARS Aud e ek QET AAE uehs AMds dFor AT
4 YA 5 AeA Hde] FHA omAE Al
b AER AEHQA Aolgke HIAS Fa 7o Az gol7) thekat BoloA o)

G fm = AFEE AL 91, ofdl] thek A2 N e Tl tigh e e EAldA

t
rlr
=)
o
o=

ARk Al Folelsle] tha GEd AA A & 4 98 Al BA, 2016 © 2).
Aol AWK Aol F9% ol FE cvle] 3% Adst 2l BA 2y

& Peters, 2000 : 1). 7uidz /g FA 720} ZA4 848 ddste der, 4
Algk ALl E o g 2Bl 2P A7, A 5RE o9 olF ARl tig Al
g & F ok ol g AMdso] fde 2 A~ (local governance) ©Eel® 2
Suletl, 22AMds o282 I7He Tske ARt m=elEE Ard s o 2ol

Sl A 2AAN A2 tigt A4 =0]7} o] Foj7] AL AEHdstet gEee
20008 =W AT 59] ol T SolM AxHdd dala 24, ARAE Y] 4R,
Hele]l Sd 3 A 2 =7t oS

Aol EAlEAS falAE AAR DA, A o] g e gl Ao FRlE] &
FAR BT Ee T 2AANY S AV a7En. e5de] A9als] S04
YAUE BAES 7] FE 1Y 3
o] FEHe &7 ol BAY] YA fd S A REANE 2] 4T O oj= wHE
Tasa & o v

BEst g AAske] s whel S7te] T)eo] Aer A1, S A AN
=, a3 g FEeA w R FEes wad b a glnt RlFste] Ao ARl

AF2l o} v g A Al se] et wet iR sl SR et Sukeka =,

O



dste] gitom Aol Tagk SAIFA B FAW IR FAT Aolrt, AW AN

= AT A 2AAE R djeiriqlo] o]Fsta Jivk(Hl&-E, 2005 1 188-191).

(E 2-19) XEE5F mfeicidnt 2ZAHEA mfeiciele] 8w

AR st 2272 Aeire)
ERE chkat AAAE
EEE= A 2

A A4 A% 94
FY-A ofe] Sel Auds
524, Ty o, B4
AZAA A9 SEWY, BEHY

A=

AN AN 2 2, 2RAN ek §olt 95 AR BA3 4, 7o) A

Stoker(1997) & A4 F-7F EAMM| 25 ol 3lojA WIF/do] FFoto] FBAJS S

) B 719 A3l 9T ARSA, 2AAWE ) e Aulze Aguthe

A

19974 Stokerel) <J) A& AHEEIAH gof ‘BAA B~

o RFE FET F e PAH qe] 23S Folof vk A=xsiiiH
A

Ok i o2 AN R S, AP e 3ol he-e resh BekaslE, 2005 ¢ 4; )
5%k 2005 © 1920 AR 2007 ¢ 162: -7, 2008 1 33-38: HAH, 2012 : 44).

Box(1998) = &, A&4] daxs, 281 de el A9 gale 245t

3, JPshs B o HostA, 2AAME tigk vl 1A 42E AAEH
o A AR el RE, FRIE ASFE AWdart S48 o Folive AolaL, =
Ae e s, Zao] Aty 5l Jaabgel olsidA A a5 Fq4E AT 30
A 7139t ass Fdshe 7137 Bopd s Andzd s Hoe Aok ARl

Adger, FRE aig ofF alF7] el BPAH| =9 P Zrafs F3] oY

ol AlE G, AaY L HaTgel Bl (FN, A% OE, 3
o] 2 ARFE JIAT FEE AT B =0 B Bl ole) A AelE HHST &

TAEeL] el =Feke 2Hgolta Aol o™, Rose(2000) = &871#s 3t



of AW oz} B3I} AR Kol dold TS WA S LERL
& gl Aolskiinh GUE-HHR(2003) & A5E AN THLE
o Acfel BAZ A Ae] BAL AR vl 244 WAk opd $94 WA=
W Aelstn, W ek, W AasEA 7 AYe Ax PN o
Aolsigls, AL (2004)E AR, 719, NGO 2]
el Gt Foleks BUAH BAS Bl AN FIRAE Adsh ks WHole

X
fr
o
5

Aolekiet. B82(2006) & At WEH, Al F0g TYhE 7t AGAY F
NGl FEZEE U] AT AN w3t Feolekn PSAT, ASR2007)E 2

TS oabER I JAIE T AN HE oleAAES BAAFUE
(policy community) Well FAAAX A5 aldeta AUAA ot= FHIF ] 2
Feleta g osisinh. FA-(2008) = AT Follx] A =0 A F8ak, AlRIEA],
At A5 5o ol BAAES FF FAANA WA EAIE AHAst Ade AA o=
TEAER ] g 71| FEl e B9 WAelgtal Aot AR (2012) & AMd A
o] A S EE N eR, ST BA A AGALE] EAIE sidstAY 24 5k7] g
TEEEI RS U EYAE B¢ F7o deor Hofattt. A8x1(2014) &
TEY 2RSS GAs] fal B3 oA vget ol BAAE 3] F5AE P oA,

SR MEYAs FEVAS BAeHE AR 3F AR Helsid

)

A

the 2708 A0S Holdel Al AGAE 5] APA Pl AL PAE FAe
% el 2258 NGO7H A el 43
MEAZ T Felohe PEE AR Aol e, A AN olahgAbsh

3 3 RIFFA 2hAwA s AAVE AR AR S ek ela, S44] T
A @Al wlel oS dRAolal, a&Ao, AP WA or A9 A5 AT

dege= 7IdE Wxsta de Aozt & 4 Ak, 2011 @ 211).
AWA2T} 28 ALS A 23 ekae] tiete g
thel@} o] 2ABHE A EA7}F Ythe AL ou|shs Folth Edo] Al oA

LA RAE BRI ARE T off FAE UEo AYRAS AT 4 gl



Fedo] HHA vkt AR L E e Aol APEA] fEo] B HlH ©f
A Ao HHl, Az ojn] AEA o ASAA EAld g ddAolun a8
A Tigke] Hlvta & ¢ glom, FF AFEGE B ¥ E&40|a Al AHg]4
2 FH el 2 7Fe/dol ATl A, 2006; <14, 2016 : 21).

Z2AgA| o)A (Glocalization)©] T shte] =03 X|9d4 Ao 2 YTy g 9%

ol

N

g, 27w d 2 g Bd G52 AdA S50l stEele oA FAg ddolgn
= & 4 9g Aol
(E 2-20) 2EAHAAS] 714
A7} 2AAE 29 g
A Aol B9 FAS0] YUY L WY Yol AF oz Foign, FAE

SIOKET | o) )= AGEA i 5 98 W2 A2 $A49 EE $5EE S B
19D | Joqmne) zras a2l Wis 24

Box | F0E, 424 dEAE, 12ln 3Fuese] AdAe A Addtn, 9P

T | (1998) | BWIT BE
(Slgagg BPA S FUE50] WA FTEAE Qe 2R FASE] el sk A
Rose | 337185 el ¥R ohel 33719t ARIAL ] old A S BaA]E
(2000) | Aol Ml AzE A
oA | A%, 719, NGO bl #rAel 4€ T A8 78 P9l el gz goleke
(2004) | BWAE BAE B ANl TREAES A28 ke W
By | sk Ny, A9 FUE TS 4 AGA Y FAS0| FERES
(2006) | ek gt A welat g
g | FERES SbEs Qg 5o BN B ol ES
(2(;0;) A7 5 El (policy community) el FAXAN A1 st AUAA ah=
o A Aze 9
pe | AR SN Au)ze] AR G4 ARNEA, Ak AT S
(008 | IAWAAEE T FoANA A eAlE oﬁﬁ 3t AYe AA she 3L
@ 744 g e BAe W

23d | A BAE AL 24 A7 FIRED WARE WES2E B
(2012) | 3ol Fehy

AR | 2 BES Y] A3 FaolEHe B ol UAALE e ue
(2014) | FgomA, 597 BEUS JAshe AR FF AP




g9 wAE R Fyst 7199 9L APRFORA FIFAE 3% Al AFE
BelFA e FPIS A ED 5 P AVABIFE ANEL £39 B8 2L 7]
29 8ok Yok AWAR] FEF AW AE 245 AAAA ohleka shehE AR

Eol ~x A (HEH) ol o, AAl, oA, ofBA Hoialok she=Alol el &
T UA=E FozH ANl #3738t (empower) & 4 Utk HolA 83 Al2¢ 713
£ AFE 5 dHRosenau, 1992). #2]] tiF oz o] AR5 o] opd AAA 19 2}
AL 7 &4 AR active citizen)E°l T4lo] He AHd~E o FAEY olsid
S} HAsws AH7kl] g agAA"le FEFCEN 2 (common goods)ll tEk
59 olsfet FeJFgo] ALAH o R o]Fd F UEF dt= Jtede dolwa Ut
(Immergut, 1996: Smouts, 1998). Wepx] FH e AFe] Frsh=(F4lol He) 7
Hd2 AA] S FE3IaL AR LSS APEA Fojo} JYS ERl MEE B

T A AR FEg AWdas ASA| A 4lS o] 7] g M 7
s 7L vt & 4 o arE, 2002  21-22).

TR Ok duE vehde, B3 net gadAgl Jide R 53E
F 9tk AAE- AW} ot A o g A dd] wet ZR¥eE(globalism), HAEHE
(regionalism), WA'd8]&(nationalism), 2Z2|F(localism)°] F&Ese Alti7F =
3, AHU2AE od] slEe Ao ® Wi E = Aolgta & F Uvh(HAFE 9], 2000).
, TR SRl AMd~E B/ o, AAA FEaA =71 3t ZAlEE 9 3
g dds e 2 AMdA(global governance), 12 T %7} 1ke] A9 A A&
glAd AWd~(regional governance), W87} Ao A2 9 =4 92
#e = WA AvdA(national governance), 281 & 7F W) A pole] 2
AAWA 2~ (local governance) 59 F3E FEF F Uth(Hewitt, 1998: 234,

AN

g L
4, ol



2002 @ 3150 AR 9], 2007 : 6-7: TF5, 2007 : 13). A7|A E2AANE A= A
sH(glocalization) 2 WFFele] 779 <la) ARAA7E G2, Aghel B0 = A
WA 2 3 AN BEA SR Audaea & & R, 2012 ¢ 29).

/ Global governance \\

Ragional governance

Mational governance

\\ Local governance j/

(38 2-10) AHAAL| CHARA 27

AR FAR 2(2007), TEE HEAGE 99 2AANI s S48 0 | 59979 44184
L?ﬁ ATAT 41 07-11-08, p,7 FH=x.

Pierre(1999)& & =7te] A=A wetal A2 442 23 w27 v 288 5
Ae A Aol A 7R A A gL o'del mhet Z7] ThE AR eI e g o] Frdte e
kst 2AAMA2S F8S #2l4 AWd~(managerial governance), 524
AW~ (corporatist governance), 33414 AW 2 (pro-growth governance), &
A AWM I 2 (welfare governance) 2 T/l th #2|4 AWdAE F3AH| 29 &4

= Eole Ao FE 537t He fdola, £FFA Avdas oY s g

o ek AR 295 T Y, PRt T/t Fusn Yt AR egoz

Aol HFA F= EJATh(iF4, 2003 @ 321-322: FARE &, 2007 : 13-14).



(E 2-21) Pierre?| 2ZAHHHA R 25

%9 e =4

2 A AAAA L Aol TAsI] FAHLR) | FEAE|A BEA4S wole Ao 4
Avd s | 2] o] glojAe AMd~ FH =3
2ol A | AR oA B ARREA 2 244 | o] FHGEE ek Au] 2 Ful o
A~ o] Fthe] o7} o] Foix|= 245 wE
AR A | AR AW} ko] d8 S B AW | EXo]S E ATE AA7RRA S B3
Auds | AAE $EA1AT S Aude 98| A9 BAYES 2ug

£ Ztd o] kg Haslsla, I7te] AY | 1o 2E 71 AGH AdE B3
Ay | A9E 53 AQNA B4 Hae Fu | A 24 % 34 9E HE 5 o

k& ¢ Plerre, 1999: ®if+4, 2003: ¥R ¢, 2007 : 14

2
(e}
oo
o
PN

@9, Miller, Dickson & Stoker(2000)% Td# =2ZAuWI~ 23 (Normative
models of local governance)S E3] x2Fe] 28 (localist model), 7HFe] =3

(individualist model), Y3 =& (mobilization model), FA3} =& (centralist

ol
=
L
N
o
a2
lo,
>,
i)
o,
o
=
rlr
oflt
fuj
o,

K
=
i3
N
1o,
2
oflt
rlo
N
18
ot
oft
i_l{l
lo,
™
L
a2
)
e
o

T7HEEe] RIFFAE st Fefelth(AlEA, 2011 ¢ 102-103).

(F 2-22) Miller, Dickson & Stoker9| ZHHHHAA R 2=

52 Fo 874 | Addel Ae4 el Aede | AAAE
SRR | | SR, a9 | oA A% | AguAs
odzzo] o 1o o 714s A5 — , o <] A=
AR =R ez gs | HNEE I Gmen g £3 093
[ 7RIS A | A, A | ot ICEES
W & fs ps hu3 py ) fES S AT B =
i EREERRE C S I e E
sd oy | SOMEA[WEmgeE | | vaded | wad e
deds | ae 4 3 2
: 7} =) : : £
) ) Vel s a3 s Zo}
;l(j?iﬁ}‘ E'—o %}\é 70_101 E]_.qzl Zﬂ@@ }7:.—9— Too%xﬂ %x‘ﬂ%]i]

A& : Miller et al., 2000; <

O
e
3!

AR €], 2007 : 15 AJAE =,
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& A PREAIRIl A e AR 2EAME A & e
Hd s 7Ptka & ¢ glont, FEAY WY AEARl BAA A3 FEolghe SHs
glefErhd, o= Fro] A Avdart ZinlE e degta & 5 S Aot @
#, Miller, Dickson & Stoker(2000)7F #AAIg F8 Foll= A9F9] 23 71 714
S

=]

3. 2AAWI 2]

J[m

AR AMAAZ(from government to governance) EE FH fle AWYAX
(governance without government) 2k €2710] 53 A=z, AMdxaes 74718
= P A FAE 98 D5 ofelH] =5 WA AL, 2004 1 240). A
2 778 S o mAERE op gt FRA g AIREE S5 F e AR B
Az o 29| 7Hsd& AlAe=(Rosenau & Czempiel, 1992) AWdse 7|24
2 7129 A AARNA AlIEA o} WIS xEsle g BRI Fxe B
P2 ugro g e AodY A|2ES Farlsor dtte AAZF 71A 0 2 Aol
& 4 lth(Pierre, 2000; #AE ¢, 2000; A&A, 2011 : 101-102).

olgg A e HRIE A AT AdelA] HBloju kgt o agEdte] vt
EUVY, @83 AUE 7ot she ZEHEAY 98 FoEd EAA S EAse

354 oJnz} Fanee

I

o

NE

fd

e AeAor PN e 2AAME2 Fe42 obe] Az AUAA deti(de
¥, 2005)
A QTEA FEAMe] Avd xR 7 o Al T4S 72 2AAdx



-subjective reality)= WEo7lE 2

Al
A]
o ISR ohyel @A, 71# & AT FAS FE Bl ARARIE 2T

i
=
N
12
>
ok
=
)
ofN
)
(5
i)
—‘Tll
o
3
1o,
>4

1$7ksgoR, 2R sE JolRRTE

BAHoR BEFoRM AGAE FUES VAT BT A T 5 A 0T

o} 53} e Y o] 318 Pavk e, ol AdelN el
% AAsle] WAL o)) g Waoletm & &
ATHFEAE €, 2000: =21 9], 2015 : 339-340).

A7Ateich 2AAME 2] g 2 FFERVE O AAEE ARelM, 2EANE
a9 A Agel Sloja] thaah o] FA B BAA W] T sk Alzte]
EAFG(PRIE-AAA, 2011 © 227-229). WA FHH o nlgtR e H-S 2] A
B AR, Fo FAE e UFE A (win-win) & 93 AAZE 2 5 ke o),

S, A A4 B 2AANA e WA el 272 A FAS 7t QA

Ea

fr

(Jessop, 2000). AA|, 2AAHAAE 253024 SR 7|Aqdith= AoR, oF

ols} o], ZAAMUAE AR 0Z ulepRE Alzo] T ZASA T, ZAAH 20
ge) A% PR o nuE %% 2Aac 2AANE} 72 A5H AL
AR o2 YAFr] A Re] RE BAS A4 4 Y Wl X saE of
U7lel AAAel 2N~ To] 44 ghrhe Aolt), ol gt B 71X o] The
o) g3} 2o, AA), 2AANE 20 EA BEEAoR, ATAEnit AR e fde
2 aMelA Bo Qe vl tiale] Aolg 2AAME~E wrelA Hrke Aol

fr



YT AP EHE AP AHIPANN 53] Be BAYL oPIT  dd, Auhs
WAE J8Ee Rl Audze] Aol A3 ATEA AN FAHIEEA 54
o AgHe] 41 G Aol TlelsA] Fehe AI0E 2T FE Q7] HFolt
(o194, 2002 : 322). B4, AFE1EAS] g W2 3 BAl oz Qle), Awgiel 4 8

ol AW A7t 7P e Adge] H7] wiEel] duka oz AR F4

ol
o] F g3ttt Aotk Jessop, 2000). AR, 2A AT~ vield AR 3D 2AAd
2 dYEHTIT &, ol AF5S S 1EA7 2L, e E-AZTISRe] 7154E &
35 93 7AZ A2 F due Aot (Catlaw, 2009).

oVeIA Al wish o], RAANE LA U A EE RPHY Azl BEFE
% 4= glek. el LA AFAAT Avld e ABRA 2 Sl B A9 @
A, ARe) RS FR3] A ko S Ao, AR BYEF 8%t 5]
Sde AFE 2 ), 93 Bk o v A% A% ARE ARd S

AN 2] iR A2 21 A Al or o BAVEAE Aew
&

=

30) o]F4(2015)& Wl-Fo] FASke A AMUX, TE HE gle AMdX(governance without
government)'?] 7lgo] AAH o gE BT FAZQ Fo| PLE HAE AEEHE Zlo|7] ul& Audro
MdE obe] sl ALggtta e, 537314. 94 Pazge] FgoA, F7 Bt o] JakE & 2

= HoldA & h’/}* zé% AFsIHEA, & W A e AW ofnls ©hA] ] S4nk

4 A8 "t A st 2w AHdA] 71X

_7__,_,4 __gzﬂ\zi X]EEE]J_ 0101 u]v/] zloqb

£ dojxe 1A 7}74 oeA] Sy Wi

l‘%?ﬂ ArgsiAth(e]F<=, 2015 © 116-117).

‘»’Jaﬁ‘% a8 a 9]3)e]

11_9] pazat } ‘31r AR 7} 239) 217G g
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= A= F Foh(AYsE, 2003: ©]AE
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2 gl 250l el F88 FHo] W5l
g Yrfelel, AFA oA A% 29

o A4 BASER 9FE Az
2005; F4d, 2008a).
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Hsd ddidT HE

1. FRFo] oF A3 AR o] AA

Flgols)l AFAR 2 4% Ao g PATRE, Avds 209 AAAe A}
AR} 9 A AR 54 (R, 2005), FEBRS B AR G4 A7

/g, 2008), Ao Fedge] Fodrh ARl A AR A viAle Gl A 7RG
}

O

ot
(K

BA (299, 2008), AGAS] FHEL Fol7h A48 AR A JFo] B A
FEHAZFA%, 2011), FAA AYAGOIA DFBE ADDEo] AgAR 1A
GR(AH, 2013), BABHe] ASA AL G4 el Aol WA GG AP(HF,

2014), A9 W7l e Foi7} AFALR GAo| vIAE GREFE, 2015), ThSWET]
Bel7l A4 hdzdel wlAE Fak(eo}, 2015) S0l U

UL (2005) & @ ALEAEe] BAS AT AT e Fazelsl AE A 3
e 1 Fe A2 ANGQE A, FU50] ARAos Foleln, Al FHE T

2 *

A PAZ e} sa, A, BA-AAAD 5 A BA) G2 o] ohlet 3
=
g

(¢}

212 -o) 244 @A mEh EHAI7IH (Putnam, 1993), YA, FRIE 7H7lQle] @A),

o= Adste] v HdEE HFoA (Paxton, 1999) WFF|7} A= 23]

AE F& ARE|AREe] Aa AT sigivh. Wl S SfeiM e AlE, BesE,

&%, T8, 2gx v 2L vYE 292 shetl(Putnam, 1993), ©l2fd n|9&

34, NFA FUEe s wE AATozM AAYE A el 2aEolge Ao
3

4
o AEAR FAE A8 054 A Fudele] ARl Aot FadvlE Bxae

+

—_

TEWFEe] FEHEEE A TAEd gt AF JAHFE A, AEAE (A%
(bonding) ARSI AL, 12 (bridging) AFE AHE) o] g o] 24 E5 AFSske] & gt
o] A19A g]e] ALS] Aol v = ekl el AGe A}, AFAES RIS PH %

A gl 2 ol D F 7] WRe] FEUGELS FREe] AL B2 HEE7

)

& 5 gl vl BES SYeka Fuslel 3¢ BxAT
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(a2l 2-11) A model of community based tourism facilitating conditions and
steps suggested by Arnstein(1969) and Selin and Chavez(1995)
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o|B] ZA} 5 FUEL AFEAEA EAFS Fetalr] ¢a =S HAAIed, F
T B = AR B =EE S8 dv] AP S & digk g4
(Exploratory Factor Analysis : EFA) 2 A= 48 AAIGIG Y. 28] ¥ ZAF

AT A £HE VIS 2R St 2 2AF RIS A sk Sl ARl

=
o] 24} A2 A 147 FEAGFIIGANA BR2A S8 FRES] ATF

(E 3-1) ofH| P CHAER| MA| SEALS| QIFEAISS &4

o v & - H| &

T LIRS (%) T HE (%)

A ki 162 57.9 Fo14 170 60.7
°F A4 118 42.1 94 34 12.1
20 4 1.4 A Ak 24 8.6

30th 28 10.0 AT 25 8.9

1o 40th 86 30.7 71e} 27 9.7
ve 50t 91 32.5 2% 0|3 10 3.6
60l 44 15.7 Z8tw 39 13.9

70t) o] 27 9.6 &2 1538w 119 42.5

73k o 203 72.5 8t 108 38.6
oL ol o 77 27.5 i eHd 4 1.4
54 o]s 23 8.2 1,500+ o] & 7 2.5

A= 6~10d 28 10.0 A= 1,500~3,000 66 23.6
712} 11~159 14 5.0 e 3,000~4,500 99 35.4
16~20 34 12.1 K 4,500~6,000 52 18.6

201 o]} 181 64.6 6,000“&% o] 4 56 20.0
S| o 150 53.6 | # 1470 n}S 20708 % 280709 HE B 57

5 ol Q. 130 46.4 (clH] f—i‘%"iﬁ})

Ao mEe At A8 3 57.9%(162%), 94 42.1%(118%) = A AL
Al WEe At A2 20t 1.4%(4%), 30tH 10%(28%), 40t 30.7%(86%),
50t 32.5%(91%), 60th 15.7%(44%), T0th °lF 9.6%(27%) & ZAFHATE. 18]
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A=) 704 o1 57k 1571 30%, 604 o1’ &7k Q1571 56.1% (20163 2 715)33) Y
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% BEncks € 233E A% 9T 5 A

o] ZALE 9% A BYER, Oe
(& 3-2)8) 2ol P

T 29l =5 25
Pia Mwanza Chuzu(2002), Z=%2003),
251 7] FolA Fho 10 =4%1(2013), Liedewij van Breugel(2013),
e FH4 Fol Z-20k(2015), A<=oH2015), &84 87](2015),
Thulile Promise Ndlovu(2016)
Pia Mwanza Chuzu(2002), Z2%9(2008),
B AR ALY ARS|AHE, 13 4$41(2009), T +38%(2011), Rojana
= nHY ARSI A Thammajinda(2013), 49 (2014),
Z2F2(2015), ©HE+(2016)
AAF(2005), EF5(2007)
AAWA AAE 2~ nee ' i '
227 22AH T 418](2014), 2AA(2015)
AAA Azt ) $n]3- A F21(2005), A (2008),
ArdZd 2} B A4 4 *”jr 9 #5759 (2013), Liedewij van Breugel(2013),
en e ZE)5(2014), Thulile Promise Ndlovu(2016)
o)L= A 514 A e Fi@}‘ﬂlﬂr,
e 7‘]5?71_{}, A9, 3, 8
7 FAE, gyl
¥ 24 Axe WE 2%A FrbdARE v 22071 gAE 53 HEE AMEE
Ede HE

AHEoh v EAER PR

&
¢ (e}
-4
of
X
o

2

(1) oy 2AF 2R ETe] gl

£
o] ZAPAN AEE SHETF} 2
7) S8l B9 2 AH S FEss AAE AT 4 dH 2] 23

1 A vy (B 3-3)F o] YERiTh

)=]
Ol F-A

o

AL,

33) BAA =715 AEE KOSIS(2017.04.14. 7841 #&.
O A= 1564 o)d &7} 72016 2 71%)

AR 15~29A] 30th 404 50th 60th 704 ©)’d A
o) 722 (1) 218,868 | 121,717 | 207,256

487,371 | 616,781 | 707,929

9.3% | (5.2%) | 88% | (207% | (26.1%) | (30.0%) | 2359922
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(£ 3-3) O8] ZAF 55 20| et B 20124
S gelna

SR gge | =2 | w94 | A%9 | @94 | wgAd | 2Ad |,
ASAR | Avds | e AEAR | g | AR | gw | °%F
ArEl9 783 -.006 -.053 117 .140 112 -.010 .662
Ar#10 7166 .067 -.017 .058 134 231 .001 .666
A28 .766 .073 146 .086 .022 -.054 .071 .629
ARE11 744 127 -.006 .042 .009 -.025 -.024 573
AR 13 122 .093 .087 214 .072 072 .017 594
AFE]T .699 111 .235 -.006 .012 123 .161 .598
A 12 .678 154 -.013 .021 151 111 -.039 521
234 179 811 .080 -.016 130 .098 .090 730
242 .100 7188 .025 -.008 .034 172 -.006 .663
2746 .010 773 -.023 110 .072 .029 .030 .616
245 145 770 .049 -.020 .040 .152 .103 .651
243 167 761 .029 153 .047 .001 .083 .640
241 154 683 .166 -.048 -.072 .160 -.029 552
247 -.055 531 -.022 .061 .029 011 .006 .290
43 071 116 .759 .109 .184 .010 .003 .640
241 .079 .109 734 .200 .104 .027 .193 .645
212 -.013 .008 .664 .006 131 131 .013 476
25 .070 -.037 .663 228 .383 -.037 .054 .649
ol4 .070 -.016 .585 116 .336 .103 .017 484
AL313 -.021 -.030 .085 .838 214 .051 .065 7163
AL8l4 .013 .030 -.010 .826 .188 -.023 .070 124
AL312 276 154 .232 709 -.122 145 .128 708
Ar2l5 .100 .143 .020 .656 182 .036 124 512
A12l6 .091 -.026 .161 .654 .032 .024 -.046 .466
AHEl 1 221 .075 .293 .539 -.265 -.008 .109 513
2110 137 .001 113 .120 742 .082 .108 .615
9 .167 110 .2h1 114 732 .140 120 .686
28 142 115 .359 .086 715 .058 116 .698
16 .058 141 439 .049 652 .037 .106 .656
] 7 .108 .040 521 .089 621 .038 .057 .683
376 126 .147 -.031 .023 121 .869 .104 .820
327 117 073 -.001 .008 118 .848 -.025 7153
375 .009 .138 .025 077 .109 778 .236 .698
428 185 .188 174 112 .020 673 207 .608
429 .082 072 159 -.016 -.067 476 .256 .335
373 -.057 .103 .102 .083 .076 .202 .801 720
372 -.037 .043 152 .086 -.046 .192 .785 .690
4 .021 .001 -.045 .054 171 .093 127 572
CE .168 .066 .043 .093 .166 1101 .662 519

IHEE 4.279 4.094 3.400 3.357 3.140 3.135 2.611

AP E (%) 10.973 | 10.498 8.718 8.608 8.050 8.040 6.694

A EAdEE(%)| 10.973 | 21.471 | 30.189 | 38.797 | 46.847 | 54.887 | 61.581

KMO : 0.843, Bartlett®] 7384 A4 €& : 0.000
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mr

al

Chronbach’s «
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0.791
0.783
0.791
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0.820

FHE GEa
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0.572
0.535
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WY AR AL g9lo] AA Chronbach's a #°] 0.876L.& 7|FXE z3st]on,
FAE FEAA FHRAA g ATetrE wFY ARBIAE 9Qle] &4 & gk AT
s

g Busgda @ ¢ Uvk 333 AAAR 29 U AE BN Ave ge (&

4 A $@*§1§§fm cifnliﬂfja il
AL e AR A= 0.630 0.862
g ARFES A8 0.669 0.858
FUHR Aol el A3 0.711 0.852
WFY s . _
A AR AAA WGl el Al g 0.716 0.851
ZA41A ol AAIgle] FHsHA 0.629 0.862
ERIOIAl E3lE P8l REE w2t 0.607 0.866
7BAA 7ol thE AIREY wRd 0.660 0.858
AA|  Chronbach's o = 0.876
@ ZAAN A~ W 82l g Agx F4
2AAMA 2 8219 AA Chronbach's o kel 0.8732.2 7|EX & st om, +4

H FEAA ZAHA g APt 2AAHA: Qo] S FHEd digh A EE g
B3ttt 4= 9o}, ¢ & Ak A] Chronbach’s a #ke] 0.8828 EAAWHA o

o] tl3t AA Chronbach’s a ET 27 JeERG XAA, AB7}18 7ho] W59 97
o] 2 W F=L o] & Fxo 2A & AAE AR E 5 qlo] AAAT. =EAH

d golo tigh Alee 24 23 the (& 3-8)9 W&} 2o

ol
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(E 3-8) ZZAHAA 0olo| Cist AZ|z 24 Ao}
T34 G AHA] Al
g0 =23 = = A Chronbach's | H] 2L
A o
A2 o] ABAE, AR 5 B AYo] FEE 0.603 0.861
A2 ] oA D AR T AFA A he] FE3 0.715 0.846
A7 25 (R o FxIt FEF 0.688 0.850
Z Z, A, AE7FaE I AR (55 &
Hi:iv/_\_ %aﬂ—ﬂz}xﬂ, 7k S (53 AR 0.762 0.840
FH, Az, AE7FOE 3 s uirr 2 0.706 0.848
Zn] > o x 3 olo L_ZT
i AP R el e el A 0.668 0.853
A2, A7t aE Tkl 5 ool & wiejd 0.409 0.882 A A
ZAA  Chronbach's a = 0.873
@ AT B 29le) e AEE 2
. AAR A3 2919 Bl B A 24
AAA Az 291e] AA Chronbach's a @] 0.782% 7|FX & x¥sigon, 44
A A G ARAEE A4 49 890 29 9E g AEse Gus
Grin @ 4 <. AR A3 adld e AE B4 AT TS (E 395 83} 2
=3
(E 3-9) ZHA M} Q9lof Cist A2 &4 Zo}
golm o FHE FEAA L g5 A A .
e = ES A Chronbach’s a 122
7HASo] 7K 0.519 0.769
AAA kS ] BEX71E0] Aed 0.632 0.708
e i
kS W Rl S 0.664 0.690
vk W dAEvE AEE 0.551 0.747

AA Chronbach’'s a = 0.782
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u BI7AA g3 ale) gl tig A= 24

ole] AA| Chronbach’s a #ETF A YERd wl&:9] o]z 7} fd 5L o] & 30
2] 2 AAE Ao g B 5= glo] AASIT. v AAA A3 eold ek AlEw B4 A

e o (E 3-1009 W83 2o

(E 3-10) HIZHMH dot 22l tigt A2z 24 Zof

2 Aelel2lo] ug 0.690 0.798
zxle] SRSt ANE 0.807 0.761
W sEaae den gas Beldel F0E | 0714 0.790
shgolAle] gl thel Ao wEg 0638 0.812
uhge] olmlA 7} g 0.396 0.865 AA

AA  Chronbach's a = 0.842

3) wEnF A9 4ol B ou] AEzA} 24
o] A 4 A3k, A okl FNEY FRAIRYE 29 F A A

(AAA g3t B eEAA dabel thet AP EE s (F 3-11) ~ (&F 3-14)9F 2o

34) ou] A} ARG Zhe]l T QIA = shebE 913 54 TS ofM] A SH =T A 99184 5l A=
= 28E A AT 3 EReR AdE O 7S 71 @ vk W BAVFY s, @ vk W WEA
7F @ vl LA e AAA e 29 AN 233 © FEA Fedold N, © FR1 S = A,
@ s&AA Hdoi Ao " S, ® vkl abell dnbz oz whEgte] n7gAlA gt 2l 470

] A

5 2l 4
29 38 3 9l Bz a9tk 92 AQATe U8 33 B o) Baelglont AYE BA
AR olgTze] B g oz ek whee] olnlAt G Bae AASI,
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(F 3-11) A Motof| of

3}

[}

Mo

mean

(
i

B
Jn
o|X
=

3.75

4.00

4.60

3.85

3.40

3.60

3.45

3.55

4.10

4.20

3.55

3.35

3.30

3.60

3.176™**
(.000)

4.65

4.50

4.80

4.40

4.35

4.70

4.80

4.20

4.65

4.35

4.65

3.85

4.20

4.50

F(sig.) o
4477 |

(.000) b
3.006%* | .
Coony | &

4.888***

(.000)

***p<0.001
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(E 3-12) HIZHA Mojof| chst olAl(ofH| =AF CHAIX|o| ME 23 SEA] 24)
=% el mean F(sig.) =3 = mean F(sig.)
e 4.05 EEE 3.90
Chin 4.00 Chin 4.40
A2 2] 4.20 A2 2] 4.35
w98 | 3.70 w298l | 4.05
=37 3.70 537 3.65
sk 3.50 sk 3.50
erer kel | 405 | 4 4pgeer - kel | 430 | g gy
7% 3.65 (.000) 7% 3.75 (.000)

=)y 4.60 =)y 4.40
%28l | 3.85 AE28 | 355
74A1E] 4.45 7 A1 3.90
AEe 3.30 AEe 3.25
237 3.90 23 3.50
24 3.35 24 3.20
] 4.10 il 3.85
A% 4.15 A% 4.10
A28 4.00 A2 4.00
wg2e) | 4.00 wg2e] | 3.80
&4 3.60 54 3.95
sleE 3.50 sleE 3.65
S fegel | 430 | g g0pe I F | 430 | g qggeer
27%) 3.50 (.000) 7% 3.70 (.000)
BEeh | 4.60 WEet | 4.65
A%2e) | 345 %28 | 355
7HA1E 4.45 7HA1E 4.55
21 3.65 2 3.90
29z 3.75 29z 3.65
w42 3.15 w42 3.15
**45(0.001
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(E 3-13) Arddztol et 2lA(of] =AL CHaX| 2|

a9 nk& mean F(sig.) 89l mean F(sig.)
ek 4.338 3.975
AT 4.313 4.163
A A 2] 4.700 4.138
7528 4.263 3.888
% 3.938 3.725
st 4.163 3.538
A | TS 4225 | 4026 | wAAA 4238 | 7568
33} gl 4.013 (.000) e 3.650 (.000)
P 4.463 4.563
ES 4.475 3.600
7HAl 4.150 4.338
A 3.713 3.525
2% 4.013 3.700
24 4.038 3.213
**p<0.001
(F 3-14) AtdMatol| chet QlAl(ofld] AL CHAX| S| Hade Y +=2)
a9 =3 mean =9 F(sig.)
Z] 4.156 6
2 4.238 4
A 22 4.419 2
7528 4.075 7
Z] 3.831 12
AAA A3 2] 3.850 10
. el 4.231 5 674G+
W44 93t - Gt = L
=% 4.513 1
2% 4.038 8
74A1E 4.244 3
3.619 14
gl 3.856 9
2| 3.625 13

***p<0.001
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3 (29.6) (38.3) (67.9) (32.1) (35.8) (67.9)
o ol 2 98 56 154 86 68 154
s - (20.4) (11.7) (32.1) (17.9) (14.2) (32.1)
5 ofa} 15 3 18 11 7 18
= (3.1) (0.6) (3.8) (2.3) (1.5) (3.8)
6-104 39 16 55 25 30 55
2 = (8.1) (3.3) (11.5) (5.2) (6.3) (11.5)
- 23 29 52 24 28 52
;)  11~15d (4.8) (6.0) (10.8) (5.0) (5.8) (10.8)
7k
it 41 17 58 34 24 58
16~20d (8.5) (3.5) (12.1) (7.1) (5.0) (12.1)
214 o) 122 175 297 146 151 297
= oe (25.4) (36.5) (61.9) (30.4) (31.5) (61.9)
wo1o) 154 170 324 176 148 324
°iH (32.1) (35.4) (67.5) (36.7) (30.8) (67.5)
20 35 55 25 30 55
2]
AL (4.2) (7.3) (11.5) (5.2) 6.3) (11.5)
2 e 27 19 46 11 35 46
g M (5.6) (4.0) (9.6) (2.3) (7.3) 9.6)
Z]o]=n 22 10 32 15 17 32
=HT (4.6) 2.1) 6.7 (3.1) (3.5) 6.7)
17 6 23 13 10 23
715 (3.5) (1.3) 4.8) 2.7) 2.1) 4.8)
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Q= (H]&%)
T Argg sRgn A FAgE g ez
(n=240) (n=240) (n=480) (n=240) (n=240) (n=480)
258w 9 6 12 18 4 14 18
o] 3} (1.3) (2.5) (3.8) (0.8) (2.9) (3.8)
e = 45 52 97 52 45 97
ERER (9.4) (10.8) (20.2) (10.8) (9.4) (20.2)
8} . 98 104 202 110 92 202
=3Fl 2=
g HOLES | (904 21.7) (42.1) (22.9) (19.2) (42.1)
e 2o 89 68 157 71 86 157
e E4 (18.5) (14.2) (32.7) (14.8) (17.9) (32.7)
i 2 4 6 3 3 6
1o] =
hekel <4 (0.4) (0.8) (1.3) (0.6) (0.6) (1.3)
1,500+ 7 7 14 7 7 14
o] 3} (1.5) (1.5) (2.9) (1.5) (1.5) (2.9)
1,500 46 51 97 50 47 97
2} ~3,000 (9.6) (10.6) (20.2) (10.4) (9.8) (20.2)
T 3,000 84 121 205 91 114 205
2 ~4,500 (17.5) (25.2) (42.7) (19.0) (23.8) (42.7)
= 4,500 67 33 100 55 45 100
~6,000 (14.0) 6.9) (20.8) (11.5) (9.4) (20.8)
6,000+ 36 28 64 37 27 64
o)} (7.5) (5.8) (13.3) (7.7) (5.6) (13.3)
2] o 135 126 261 131 130 261
o (28.1) (26.3) (54.4) (27.3) (27.1) (54.4)
o] ol 0 105 114 219 109 110 219
5 - (21.9) (23.8) (45.6) (22.7) (22.9) (45.6)

SRR B PHL A, ARER D 39158l Aaeld BF 3o go] o
el W gn 7 Vehdel whek A9 b fA Nl REE BT 4 Ut
SaAe] AYTRS Avium, 30t olshrh ALY 32(6.7%), FRATAA 12
(2.5%) 0.2 JERdel ma ARel 23 0 2 2o ge AL L 4
o] PR YTl AR-ER v W& BE RS ¢ 5 99leh el A

Aoz 334 43S 99 Uk 50tk FAFDeIN 9238(19.2%), ST 67
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(E 4-3) sERTOIE =4 H d7eYe| 53 20| OfF BN 20les
Bzl g ol RA
=7 B3 A A&y =27 Holx | vAAA | EYZF AAA

ARBIARE | ARSI | ARER | o 3=} Zhod A7 | 384

EdA) | E3A)  E3A) EA) | EEA) | EAD [ (EAF
AR 13(2A A) 852 244 .136 072 099 .060 .078 829
AR T(27 A) .846 212 .220 .149 041 .028 .020 .834
A8 10(2A A) 845 216 182 128 034 .031 .001 812
A8 9(2A H) .844 220 183 .075 .073 .031 .027 .807
AR11(ZA A) 827 234 141 .098 .078 .046 .037 178
A8 8(2A A) .809 223 .206 .096 .051 .067 .012 763
A8 12(24 A) 132 241 .168 125 -.057 011 .062 .645
Ate4(2A A) .200 871 111 .136 .034 .038 011 .832
A13]3(2A A) 221 .860 131 .087 .059 .064 .031 .823
ARE2(27 A1) 270 .857 134 .090 .039 .034 .041 .839
A8 1(2A8 A) .253 841 123 .068 .029 .067 .021 .796
A136(2A A) .280 .832 .103 .084 .025 -.008 .065 793
A5 (A A) 222 745 .063 .056 .059 .059 -.005 .618
2H2(ZAE AH) .140 .085 .814 .022 .051 .078 .062 702
2AH3I(RAE AH) .166 141 .807 .106 117 .021 .095 733
2A5(FAE A) .156 .092 791 .145 .058 .082 .032 .690
2HA(RAE AH) .166 .086 .760 173 .064 .139 .087 674
2H6(24 A) 204 .109 743 .100 .076 .078 .096 .637
2A1(RAE A) 228 118 743 .086 .100 .078 .091 .649
FA1(z=4d A) .169 .097 .160 875 .065 .296 .033 1922
Foj4(2A A) 170 .076 135 .860 .068 .296 .065 .888
FA3(2A A) .165 .149 142 .857 .046 284 .017 .888
Fol5(2A A) .108 .054 137 .791 .100 377 .053 815
FA2(FA A) .089 .146 .104 122 .076 072 .135 .590
A5 ) .021 .050 .155 .068 .864 116 .244 .851
AI6(2A A) 071 .065 122 .083 .861 .131 .244 .850
AIR(2A ) .079 .043 .089 .109 .861 144 .238 .846
A7 (=4 A) .061 .059 .060 .037 .856 .086 .203 194
Fo6 (A A) .060 .050 127 .316 134 .865 .125 .904
FAT7(ZA A) .040 .088 .098 274 137 .864 .090 .867
ZFo9(2A A) .022 .026 127 .293 125 .859 .142 876
FA8(FA A) .074 .065 114 285 1133 .829 .110 .820
A1 (2 ) .007 .052 .164 .008 .092 .154 .831 152
AI3(2AF A) .098 .046 .087 .108 371 .098 .806 .828
AH2(x4 A) .051 .014 .110 .104 377 077 .803 .819
A4 (2 A) .047 .022 .091 121 .436 127 .761 811

AT R4y 5.433 4.712 4.176 4.004 3.617 3.508 2.924

e (%) 15.092 13.089 11.601 11.122 10.047 9.746 8.122

T2 (%) 15.092 | 28.181 39.782 | 50.904 | 60.950 | 70.696 | 78.818

KMO : 0.924, Bartlett®] 734 % #<l&& : 0.000
60) & Ao] AEZANE BYS A T3 Uit U9l FEHFvs 24 AT Al S B AR
TEst] AAIEIG7] Wi AR g s FHIF S T2 187, AREAHE S B2 2670, 2EAY
dx 34 282 1271, 28z A9483 54 232 16717 |t
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el 59
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i
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Chronbach’s «
0.904
0.961
0.909
0.908
0.921

0.928
0.623
0.897
0.900
0.830

0.936

Hr
10°
O

X
N

Chronbach’s «
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A HE ek Edl ¥AS 7H
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o
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=
=

|k

H

Chronbach’s «
0.922
0.935
0.945
0.931

0.913
0.872
0.838
0.885

0.949

Al Chronbach's a 3] 0.949% 7|FX]
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0.930
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0.947
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=

e 24y AR (24 A)

3+5
23°
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23S 24 A AAA 7 8219 AA Chronbach’'s o gto] 0.9042 713 &
zyslglon, A9 FEAA FAAA #E AFetnz AAA dEH (Y H) 219 S
A 5o et A =S RSN Yga g 4= gk @ 3= A A] Chronbach’s o #©]
0.915% A4 A (24 ) 299 AA Chronbach's @ #ETF ZA Yephd 745
o] T7HF FHEL o]& Fxol A oA AAE AR E F Slo] AASA. AAA 7}

N
(24 7)) 8l oz A= 24 dve v (& 4-9)9] We3 2t

(% 4-9) ZMA dol(=d ™) 20lo| st M2z 24 Z1}
TV FaEo| Z7het 0.685 0.915 = A
iﬂj nhe W EA7HE ] ded 0.825 0.863
3
(24 W) vH W BEA] 713 0.829 0.860
b W At AE 0.813 0.867

AA  Chronbach's a = 0.904

Al
=

@ WA (2 A) 2919 el it A=

M

SIS 24 A ¥ AAA A 2219 AA| Chronbach's o #ke] 0.934% 715X
S 2ysiglon, FHE EHA AEAA e AEetng vAAE (A A)

o
-0

.

ko

o] =24 gEo gk M EE gt & S ot vAAE IR AH) 89l
gt A% 74 die o (GE 4-1009] W83 2
(£ 4-10) H|EHMA dil(=d ™) 2°lo chet M2|z 24 Ao}
. FE FEAA | G5 A Al
Qolm =72 & B THE ¥ ' o
v e ¥ A Chronbach’s a 122
TEA Fojejro] Mg 0.856 0.911
HIZAA | Fale] gy st ANg 0.863 0.908
G
(24 A)  TEAAEY AR Age] Aol TXH 0.805 0.927
ulZo A 4o tia] Aoz g 0.856 0.911

AA Chronbach's a = 0.934
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3] Az 2Y A% A9 (model fit indices)?] A& 3l Hreid=d,
& A A= 24 (absolute fit index), S ¥ = A4 (incremental
fit index), 18 A3 A4 (parsimonious fit index) 2 FE& 4= o}, o] & Ao A
T A= RMR(<0.05 715, RMSEA(<0.05 715, 0.05~0.10 487Fs), GFI(>0.90
71%) To& A, T A= AFE NFI(>0.90 715, IFI(>0.90 71), TLI(>
0.90 71#), CFI(>0.90 71¥) S22 749t 28lx 7 A= A= AGFI(>0.90
71%) 9 \*/df(<2.00 715) o= FAE
FHeld, BHENY] A5 9l HEAE (Average Variance Extracted :
AVE) 32 /3418 %=(Construct Reliability : C.R.) #& A&l e, FHeldgd=

W A 7€ v 2o

12

Aok stxm, (JBA% + 2 x HEeAN Fol lo] HelE ¢ Brk(=44, 2016 :

- 174 —



PR ®EO®E EEE®

QEOE

®O®

HoEE H)
HHIEE H)

=]
-l

.24

e
rx ||
i

Hoy= ol

Ad
ST BT H) [ (=2 F)
—>=| HOI5EL T) P A2
= BHSEE T b as

—{zonzy A)

L Ess (=S H) -

ofo( T H) P 2

II

[}
e

ME|2(E4d H) o1
AEl3iEA )

3
s

]

[
]

—| 4Bl4EL F)

0
[
o
3
P
&5

—={ Af26(Z 4 T)

= MET(EL H

I
i

.24
SEiiEE ) Tgy AsIAE
SrLMEIMEY B (=4 H)
= EIREIE S i

EH(TA H
2HIEH H

B2

._.
A
1A

&
o 0
[ r= [
[&5]
=l
Hu
ok
-
5o
r
¥

—=| 2UHEH T) : (4 H)

- EF5(=4E H)

Baa(E-g H)

(k=]
L =]

B0

o
o

: T4 A ]
—{ Baza ) S Rn

‘aapEE H) =y

[ ga5z4 A)

BaAe(Ed H

L=

&3 HEAE 244

SaTEE H)
BasiEd H)

- 175 —



(B 4-12) SHEH(ZY )| &l Q0IEA A1
A ey 29l E=3hd s 72 iChronbach’s
2 BRET Aan saman  exn  OR SMOAE e
124 ) 1.000° _ 0.968 0.936
B ag3x4 A) 0 1008 0932 0022 45014 0.869
B - 0922 0979  0.961
Ged ) ROAEH A 1024 0942 0022 47308 0.886
Fo5(z4 A) 0978 0876 0028 35019  0.768
HAel6(z4 ) | 1.000° 0946 0.895
A agrzd ) 0985 0900 | 0028 35106 0810
2l 0903 0974  0.949
en ) FO8EY ) 0939 0872 0029 31898 0761
F9(z4 A) 0994 0915  0.027 37.056  0.837
224 ) 1.000° 0914 0.835
A5 Nz3z4 4) 1073 0910 0034 31.974  0.829
g A - 0894 0971  0.937
(24 ) AHEAGEH ) 0976 0864 0035 28229 0746
AE6(24 ) | 0933 0864 0033 28.226 0.746
M7= Q) 1.000° 0.944 0.890
2EY U m1024 4) | 0941 0918 0.026  35.884  0.842
REPE 0884 0968  0.932
(24 ) ABIIIGEE ) 0885 0805 0035 25582 0.648
AR13(24 A) 0889 0850 0031  29.111  0.723
22124 4)  1.000* 0.824 0.680
22 gazd A) 0988 0866 0045 21.930  0.750
A 0785 0935  0.873
(24 ) EA3EHA) 0973 0870 0044 22052 0.757
274524 4)  0.753  0.640  0.051  14.793 = 0.409
A T2 R 10000 0.892 0.796
A4y AM3(z4 A)  1.047  0.890 | 0038 27.259 0793  0.905 0.966 @ 0.915
@A) ygmazg ) 0969 0871 0.037 26244  0.758
AB5(zA4 A)  1.000° 0,900 0.809
MBAE gue(zd 4) | 1044 0912 0034 30.981  0.833
e 0.888  0.969  0.934
24 ) AWTEI A 0946 0831 0037 25249 0.691
Aqmg(z4 4) 0975 0.891  0.033 29.348  0.794

¥’ =542.569, df=303, p=0.000, CMIN/DF=1.791, GFI1=0.922, AGFI=0.903,
CF1=0.981, RMR=0.015, RMSEA=0.041, NFI=0.957, IFI=0.981, TLI=0.978

Chi-square test statistic(x*) p > 0.05

= Goodness-of fit index(GFI) > 0.90
A¥AT | Root mean square residual (RMR) < 0.05

S Root mean square error of approximation(RMSEA) @ < 0.05, 0.05~0.10°]3} +&7}%
E,;; Normed fit index(NFT) > 0.90
%]3 ES Incremental fit index(IFI) > 0.90
e ARAT Turker-lewis index(TLI) > 0.90
Comparative fit index(CFT) > 0.90
744 Adjusted goodness-of-fit index(AGFT) > 0.90
AZAT | Normed chi-square (52 /df) < 2.00

F) * 2gRPoN B2A%

Fo] BgF
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(F 4-13) ZARE(EA H)o| BAHs ATTH(MTAS) U DS
L =7 A
22 s 7o) AR ARAE Awds | A sart
A (EAA @) @A (=R =zha AR

%o

o 0.960
(24 A)

BeA | 0,638

o (0.688) 0.950
x4 ) | (0.588)

243 0.286*** | 0.175™**
A} A}E (0.326) (0.213) 0.945
(243 A) {0.246) 0.137)

BT o 0.357"* | 0.184*"* | 0.538***
A} AR (0.401) (0.224) (0.580) 0.940
(24 A) {0.313) <0.144) {0.496)

27 0.328*** | 0.268*** © 0.334™** | (0.440™**
Avd A~ (0.370) (0.310) (0.372) (0.482) 0.886
(4 A) {0.286) {0.226) {0.296) {0.398)

Z3A A 0.253"** | (0.348*** 0.142** 0.174***  0.277***

A3 (0.289) (0.386) (0.174) (0.208) (0.311) 0.951
(24 A) 0.217) <0.310» 0.110) <0.140) 0.243)
B3 A)| A 0.239"** { 0.355™** | 0.165™** @ (0.182*** | 0.277"** | 0.699***

Ak (0.279) (0.395) (0.201) (0.220) (0.315) (0.739) 0.943
@4 ) | €0.199) <0315  (0.129) @ (0.144) (0239 = {0.659)

1) *p<0.05, **p<0.01, **p<0.001

%2) () (BBA%+ 2 x R @
F3) () (BAS - 2 x B2oDY g
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3. AR (24 A)o A

)
gk

= 4ds

ks 24 A APl date] g RIS AAE 23, 9E ) (1]

AlF) =852.067, Af(AHE) =305, p=0.000, GF1=0.888, RMR=0.048, RMSEA=0.061,

off
5

NFI=0.933, IFI1=0.956, TLI=0.949, CFI=0.956, AGFI=0.861, Xg/df:2.794_°_i
Ueht d7REe ARE e gAdoR dodt Aom FAFAY. Ty tiFEe
7%~ Normed chi-square(x?/df) < 2.00 7]v+S RMSEAY %< 0.05 1]vHS GFI
o} AGFI9] 32 0.90 o)< 1 7|2 At dvke A 5= 18ste] d+2ge] 4

=g 23 o PP sk

|Arﬁ|2(£g o) [may ) (v )| e m)] [HeimEy B) Jellogs 2 rainEs ) elEy §
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Hojg(=d H) o

SlSAE=y B

A QBT A ‘Ej
pgloT8=d

-24 e \?=542.569, df=303,
p=0.000, GF1=0.922,
82 87 87 64
RMR=0.015, NFI=0957,
TLI=0.978, IFI=0.981,

.68 79 i A1
& ‘ CFI=0.981, AGFI=0.903,
@ @ @ RMSEA=0.041, */df=1.791
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ATFEYY] AR = Hal FHAF(MI - Modification Index)E ©]-&at5 =,

=2 W7 A; geltt, o] & s M.I gtell ot

2% Par Change #= 7122 WARARSTY] o3k 3t FE4hs A% (d1ed2, d4<
db)gre =M ([(2d 4-2] F=x) 239 AFJ=S FAFH.

M.IZ o]&dlo] £33 Apwgel A Ax *=542.569, df=303, p=0.000,

GFI=0.922, RMR=0.015, RMSEA=0.041, NFI=0.957, IF1=0.981, TLI=0.978,

CFI=0.981, AGFI=0.903, x*/df=1.791% Yeh} G2Ht} 2ge] A3 wr} o] o

ALE] 74% fg']—o 3k 2= o]oh;]_ 64)

o A v =2 A AN

3 N N e AT=E 4 ATEE

A3 A4 A3 71EA] (F2) (A%2)
A4 gA|
Chi-square test statistic(x?) 852.067 542.569
Degrees of freedom(df) 305 303
p-value > 0.05 0.000 0.000
Goodness-of fit index(GFI) > 0.90 0.888 0.922
Root mean square residual(RMR) < 0.05 0.048 0.015
Root mean square error of < 0.05
approximation (RMSEA) 0.05~0.1°]38} : =871 0.061 0.041
T EATAF
Normed fit index(NFI) > 0.90 0.933 0.957
Incremental fit index(IFI) > 0.90 0.956 0.981
Turker-lewis index(TLI) > 0.90 0.949 0.978
Comparative fit index(CFI) > 0.90 0.956 0.981
Fd: Rl B
Adjusted goodness—of-fit index(AGFI) > 0.90 0.861 0.903
Normed chi-square(x?/df) < 2.00 2.794 1.791

COAR) B8 BATE BA FAHE Tk AT FYqoIR, B A0 (24 De) ¥
7%4 p=0.00022 vhebgol ue} mgo] 3 itk e} ol EE 47 7
¢ v\ Age] el BB vl HE vR A 1% A7 2
I 510 2227101 51 AL ol ] Wl T FEP AGE ASE Fastel BAE Aol FLoH0h2
g 5 QI (FAE, 2009 : 342-343; Ads, 2012 ¢ 67 52, 2013 © 363-364; AWIE, 2016 : 108).
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0.000), GF1=0.324, RMR=0.098, RMSEA=0.233, NFI=0.315,
2003:

IF1=0.323, TLI=0.265, CFI=0.322, AGFI
11 (Podsakoff et al.,
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x> =8738.932(p



4. AR 2AANE 20 wishE S

F7Md (H1~H3)2 A8 AE 3 2 4Awmd 20 nji7l g3 A5y #-dd Folt, ol A
T7He] A5 ddste] TR (2 A)dA A vl 8RlEe] AR H5E ¢
&l bootstrapping 71'H& A&t 65) oA AAE (1Y 4-2)9 dFrRFozE= A

A w7 Eat A 5 da, g el Ee] EA vl asE A5 < gl WE

o] MYWM<=(phantom variable) S F7}2 ARE-sle] H-A151%1 T} 66)
A, FEEEE 2 A R AT T ol alEe] WA wiN gy A

938l bootstrapping AZ< AAlsAtt.

(E 4-15) A72d(=d M) A of7i=nt 24 (8| EES} Al

E} 95%
CiREsh) | A NS TRE
B oI (2A4 F) » AAH BHEA A) | 0.043 | -0.011 | 0.054" |0.014~0.098

HIH Fo(2A A) — ¥BAH AH(=ZA A)| 0.019 | -0.049 | 0.068** |0.025~0.118

A= Fas | Auan

d94 FoA(2d ) - BAH (=P H) | 0.258" | 0.246™ 0.012 -0.013~0.038
oA FoA(2d A) — WAAH B3 A) | 0.310%" | 0.298* 0.012 -0.015~0.040

*p<0.05, **p<0.01

Bootstrapping A% A%, (& 4-15)9] &3 o] FoF o (24 %)
(A A) B HAAA deHEd #) 3te] BEAAA 95% HFAE TRt 05 E3sta A
e Ao Vet o]¢}h o] Fold Fof (24 )k AAA A H) 2 vAEAA
BHEE A) e ARAA HA i EIHTE SAHCE Fol(FYA FHA (R A) - 74
A AIHEE A) B AR AR )Y ARAA R EI6D g Ao E e

fo
o,
2

2
oX,
is)

65) A F7HA] theFst ot A wiZ e sl &3kE A3 fl8] MeHod g AMEo] 9% Baron and
Kenny(1986) 2] HTHolu}t Sobel test(Sobel, 1982) 59| ¥ Eo] EAA AXHo| nkslAY, 24 &
& ¢ Stk Hlste] i FERIA, A E WEe R bootstrapping 7IHe] 2 FERL k(oS 2014
D227, A9, 2015 : 94). ¥ A4 bootstrapping AS< 71202 B &S 53l 5003

=331, bias—corrected W< o83t 95% 4lF LT A FHE A A

66) AmosE E&3sh= HAd|A w7 g7L 27 o3 A% Z2e] 1 Et Tﬂﬂ’q &3 FHA A7
wj ol ZHzte] AR R gk v Ede AEHA o) wei] 23] A3E 9 B4Rl g nX|A
gomn iz A7kl 54 2 an (i Eh) & g9 4 9l WS (phantom variable) & 2§

g g oEE, 2014 A 9, 2015 93 FEL 9, 2016 : 199).
61 A ETS} FPENE BT foI@ A4S o ESE B2 o EnE dehile Zeln, AHEN7} )8
A P LI 218 A ARG S LS Gehle Relnl, A Lake folaHw 2 E3)

7 felaA @e A upse AT gl Aclgn @ 4 9
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Aok BAA Q3 A) 2 uAAA (A ) 7o =M AAl iR EE 95%
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(E 4-16) HEHHTE xeske d72d(xd )2 7HE o=zt =M (B|2ESt Al

s 2 %H%Efg on | apnaga | ¥
Hla (12)7?2?;' ;‘fjgg jdj)) D ASRARIAREE A | 05 | 0.014 | 00260038 | A%
Hlb (f)fjj@%ﬁ;%;f%r AERARAEEE D) | 011 | 0.015 | -0.018~0.044 | 717}
Hlc (ffﬁ;ﬁ gjgﬁ %)) IR AL A 00 | 0020 | -0.028-0.050 | 717
Hld (pj )f?x?f;j f@f %T WEYARAEEE D) | 015 | 0.021 | -0.022-0064 | 712}
H2a g%j‘ﬁ%jﬁgﬁ%? 7 =AAMSEE A 015 | 0011 | 0.000~0.085 | 12
H2b (E}i)];géjé j'gjréz jj; — BRAZNEAEE A 16 | 0012 | 0.001-0.0a8 | A2
H3a (fzzjifﬁ((ﬁé f}; - ;;1’] ; iﬂi}i(fg) B 0005 | 0.003 | 0.000-0.014 | 717+
H3b (E}Si)jiju{fﬁ(gg 2 ) - ;éljj] gﬁ;ﬁ?;? 5) 0.005 | 0.003 | 0.000~0.013 | 717
H3c (fgzjwfﬁgg éﬂ)):;ﬁf ﬁﬁéﬁ( X;; B 0019 | 0.007 | 0.008~0.089 | A=
H3d (Ifgzjjjgfq (%f ?)):;]1 ﬁx?zft‘?ﬁ;f %)@ 0.020* | 0.008 | 0.008~0.038 | ¢

*p<0.05, **p<0.01

M 1(HDE F9397h AEAEE vihsie] Aol 3 (+)e] Gk v
of e Rolth. BHANFE Frlele] ATHY ATwA (24 A)e] B4 Az HelA 7
of (24 H) - A% AAAR(EA 2) D w3 ARAREA 2) - AAA 3z
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K| AR | e | B 95% Had | EF 95% *4
(iAEh | e | AT (iAER)| ex | Al TRt
Hda-1 | p2 | 0.011 |0.018 | -0.022~0.052 | 0.000 | 0.019 | -0.049~0.035 | 717}
Hda2 | p4 | 0.029 | 0.020 | -0.002~0.076 | -0.001 | 0.021 | -0.048~0.037 | 717
H4a-3 | p6 | -0.001 | 0.022 | -0.047~0.040 | 0.009 | 0.037 | -0.070~0.079 | 717
H4a4 | p8 | -0.034 | 0.025 | -0.089~0.008 | 0.074 | 0.044 | 0.000~0.175 | 717
H4a-5 | pl0 | 0.010 |0.012 | -0.005~0.046 | 0.005 | 0.021 | -0.037~0.050 | 71%
H4a-6 | pl2 | 0.009 |0.012 | -0.008~0.043 | 0.005 | 0.021 | -0.034~0.052 | 71%
H4a-7 | pl5 | 0.006" | 0.005 | 0.000~0.028 | 0.001 | 0.004 | -0.007~0.011 | 717
H4a-8 | pl8 | 0.006 | 0.005| 0.000~0.021 | 0.001 | 0.004 | -0.007~0.011 | 717
H4a-9 | p21 | 0.008 | 0.007 | 0.000~0.027 | 0.033** | 0.016 | 0.010~0.074 | 3¢}
H4a-10 | p24 | 0.008 | 0.007 | 0.000~0.031 | 0.034** | 0.016 | 0.010~0.077 | A9

*p<0.05, **p<0.01
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FEWYTHE 24 A 99159 QB 2RI} el oz AFUA ool
9-2k] Ao W ERS AT B A3 (E 4-22)9) NET 2ol sEBYILS
24 A FARDANAE FUA Hel (24 Q) - BFY ARAR(EA Q) — ZEAH
(24 ) — WIAAH AR A)') AR (p24) NN LFY AR (2 )3 22
A28 H)7} o F0i ) (SR 3ok s Ao vergth Teln delA o
A=

So|XE 95% 7HEAIR T B 02 E3teta glo] vl gt folekA] &

rlo
pa)
o

AARE, wEERHE 24 A el s doF Folrh wwd AR AR 22w

AARHEE A) egeHEY A)
7Hd A= | 5y | 53 95% HEY | EF 95% w7
(A=) | A PN | (miNER) | b PR Ry

H4b-1 p2 0.032 | 0.029 | -0.028~0.095 | -0.004 | 0.010 | -0.055~0.006 | 7%
H4b-2 p4 0.042 ] 0.033 | -0.024~0.112 0.000 0.010 | -0.027~0.017 | 71
H4b-3 p6 -0.016 | 0.044 | -0.115~0.064 0.021 0.017 | -0.002~0.070 | 71%
H4b-4 p8 -0.027 | 0.049 | -0.126~0.069 0.022 0.018 | -0.002~0.070 | 71%
H4b-5 | pl0 0.011 0.014 | -0.004~0.056 0.013 0.019 | -0.017~0.059 | 71%
H4b-6 | pl2 0.024 | 0.023 | -0.013~0.084 0.007 0.012 | -0.007~0.048 | 71
H4b-7 | plb 0.001 0.005 | -0.005~0.016 0.003 0.004 | 0.000~0.020 | 71%
H4b-8 | pl8 0.002 | 0.008 | -0.015~0.021 0.002 0.002 | 0.000~0.014 | 7%
H4b-9 |p21 0.027 ] 0.020 | -0.010~0.071 | 0.007* | 0.005 | 0.001~0.026 | A9
H4b-10 |p24 | 0.058** | 0.026 | 0.020~0.119 0.004* | 0.003 | 0.000~0.020 | ¥

*p<0.05, **p<0.01
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(F 4-23) &AjeiE 2 AZ2ReM AS(ZA H)
e e @ 8= e | SE | S |
Hba | 93 #A (&4 #) — AEF A AR (A A) | 0.294%* | 0.055 | 4.777 | A=
H5b | 394 (24 #) — W ABAE (A A) | 0.406%** | 0.057 | 6.757 | A€
H5c | 83 (24 #) — A&y AR (A ) | -0.013 | 0.056 | -0.211 | 71Z
H5d | 884 3o (24 #) — waFE ABAE (A A) | -0.075 | 0.058 | -1.252 | 7]Z+
H6a | 94 3 (24 #) — BEAANAA(ZA A) 0.103 | 0.056 | 1.673 | 7]zt
H6b | 384 Zoj(2A #) — ZAANEA(EAY F) 0.124* | 0.054 | 2.114 | A
H7a | §94 #(24d A) — AR A=A A) -0.014 | 0.052 | -0.220 | 717+
H7b | 894 3o (&F4 #) — HZAAA BA(EE A -0.055 | 0.056 | -0.877 | 717
H7c | 384 3924 A) — AAA A=A A) 0.299*** | 0.051 | 4.862 | A€
H7d | 384 34 #) — BAAA (A A) | 0.328"** | 0.055 | 5.419 | A9
HB8a | 253 ABIAE(RAY A1) — 2AAHUA(ZAY H) 0.110* | 0.055 | 2.030 | A€
H8b | %3 AS|AE(ZY ) — ZHEAHAA(ZA ) 0.322°** | 0.054 | 5.709 | €l
H9% | Z&F AEAE (A A) — AAA J=H(EA #) 0.013 | 0.051 | 0.240 | 7]zt
H9 | Z&3 AR (A A) — v3A- JzH(EA #) 0.042 | 0.055 | 0.767 | 717
H9c | &8 AR (2 ) — AAH AFH(ZA A) 0.038 | 0.052 | 0.632 | 71%
H9d | a3d AEA (Y A) — v3AE AH(EAE 2) 0.041 | 0.056 | 0.699 | 71
H10a | 22AHIX(EA ) — AA8 AHEAE 2) 0.180** | 0.049 | 3.252 | AY
H10b | EAAHAA(ZA d) — HAAAL AH(EE A) 0.175** | 0.053 | 3.231 | A€

*p<0.05, **p<0.01, ***p<0.001
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Ae Aoz yeygnh aga @94 Hol(2Y e 253 AR (EE A6
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ke Aoz et
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(E 4-32) DS AR (IR 20l Cfst Alz|z 24 Zo}

g0 29 g= FAE gEAA | dE AA "‘] W1
FFA Chronbach’s «
As s AlEE A8E 0.881 0.910
U5 AREES AlE e 0.691 0.929
TR G disl A= 0.729 0.926
nFY
AR AR AR A el sl 41z g 0.854 0.913
(@A)
ZAA Gl BAIGe] FH A e 0.852 0.913
. } _ e
ERIAAl £3lE YolA s w3 0.640 0.932 A
ZAAA 7o) vE AlFER wFeh 0.845 0.914

ZAA  Chronbach's @ = 0.930

T34 - A Al
8904 =4 g = A Chronbach's | ®]iL
A o
AAA Y ABAZ, QXD T P8 do] F2F 0.709 0.874
AAA L o4t D AEAY T AP A o] FE3 0.724 0.871
22 AE7tas(RHed) e @z $83 0.748 0.868
AR 2 AR, ARbE 2 B (55 BAR
_ ! 1__,‘ QLA =] AN =N h hS3 ) 2 . 7
@A) | g=e 0.69 0.876
T, AAA, AR E AT R 2 0.748 0.867
=] z o X Mol 0] Al L.
;; A, A7V 1m-2 A 2] P sl 2deas 0.654 0.883

AA Chronbach’s a = 0.892
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2 71X E 2HeIgion, FAE FEAA AEA e AdetEg A4 Ao (>AA)
891e] 274 ol gt A== E gusitta & 4 gtk ©, &AM A] Chronbach’s
e A JYehd T
hol AR, BAA

©
)
©
i
o,
R
ax
oX
&
r U
=
Fo
-0,
lo,
)
i_t'l
Q
=
=
o
=]
o
)
(@]
=)
0

A @A) 89 tg A= #4 A o (E 4-34)9

(F 4-34) ZHA Mup(Axf) ¢lof| cst Al=(= 24 Znt
o . THE FEAA FE A Al .
e o S I Chronbach’s « 122
IVpaSo] Z7le 0.766 0.929 = A
BAA ke g BA7M ) 34t 0.891 0.887
CE
@A) PR W R el s 0.891 0.887
nhE ] dAke7 A& 0.787 0.921

A4 Chronbach's o = 0.928

@ WIBAA ATHEA) 2909 FBo] g AR E 2A
#

S|
ERGvLs 24 5 dAA9 vAAAH A g9ld thdt AA Chronbach’'s a #°]
7}

- & 9% e e
FEA Felel 2ol A 0.874 0.917

HViZﬂ@ Fle] st A H 0.887 0.913

(;E_fﬂ}) 25N Mo Qe felo] ZH1H 0.824 0.932
uhgo el el i Aoz whEdt 0.847 0.925

AA Chronbach’s a = 0.940

- 210 —



J (uni-dimensionality) = &H.3}7]

“

2l

vr

Bl

Joll M=

[¢}

ke

ool A1

ol
iji]
100

%0
_Z_ﬁ

. EFA) S 22|31

A (Exploratory Factor Analysis

—

o

o

ERRE

S

G425 o

<% (two step

eI (discriminant

=

nl
£ (Confirmatory Factor Analysis :

t (Anderson and Gerbing, 1988 : 415-416), ¥ AFoA+=

AHg31517]

FHEFGA (convergent  validity)

T

o}

[

o

S

L

1507 o2 282
o] it} 1A+ =% 28 (measurement model) 2]

validity) & SAA 2

480742
approach)

o

oj

it

: 53-54: B+, 2013 :

It (Anderson and Gerbing, 1988; %<, 2011

°

4-36)%} o] Hel= )75

3L
it

2 A
95).
¢

o

o1,
t A

Q!
=

Q3
s

&

HEH 24 15070 F =7t 2

1s
JTHSchumacker & Lomax, 2004). 12y} R&o] &

E=Sd)

[

EERAESEECE

hsd
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(E 4-36) HolH 20l2MS E5t HE TR (Aol BEHS 7
| aas B3 N
Agiel AgEn e Ae el 2 e el 1 ()
AA | g gl AR} R Rl A% el3(2A)
3] 4574
@A) | A R FEEE (FA]) o g ZHod4(dA)
r1230] g B AR BE EE QARG Feig | FeA5@A)
() Ag) Bl oheBele] Hol g ol ()
A | g) g daAINe) 4349 Hel7 ()
3 459
@A) | A AGAGEANN Al el F elg (@A)
A4 BY RABY ERA) P Helo (@A)
ohe TR o %EE AP A2
253 | ohg) ANTFEE S UE A83(@A)
ARE] AR 453}
@A) | vhesl ARTRE 25 REMCED
R vhe FNET} AF G A0S B A1816(AA)
(& Ag e e AE% RELGE)
DFY | A48 PPl e A2 G A#10(AA)
AbB| A2 453}
@A) | FAAGed FAgle] FHA R AR 11 (EA)
AAA WAl Be RS 2R A#13(AA)
AL FHAZ, AHAN 5 BPA Age] 3R | 2AL@A)
24 | 22| gAY o 9 A8AY 5 YA Age] FRY | 2E2dA)
Az | A 2%
(&AA) &) | AEtsd g0t 28 2A3(dA)
F0, AR, AEADE 7 3ERFI AH 2254
ohe W EANAC] 53 A2
AAA
43| whe ) wEA] 371 AA3EA) | 38
(&) — :
ohe W QA 359 344 (AA)
e F5A Aele)se] g A5 (2A)
AR | e agest A 336 (AA)
43 454
@A) | FEAR Ao 3o Belgel 38 A7 (@A)
vhgol el al Hhel Ao BEY 4318 (@A)
% 23 Azt A8 284 SrplAte e a3 dAE 53 AEE A8
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3] Az 2Y A% A9 (model fit indices)?] A& 3l Hreid=d,
& A A= 24 (absolute fit index), S ¥ = A4 (incremental
fit index), 18 A3 A4 (parsimonious fit index) 2 FE& 4= o}, o] & Ao A
T A= RMR(<0.05 715, RMSEA(<0.05 715, 0.05~0.10 487Fs), GFI(>0.90
71%) To& A, T A= AFE NFI(>0.90 715, IFI(>0.90 71), TLI(>
0.90 71#), CFI(>0.90 71¥) S22 749t 28lx 7 A= A= AGFI(>0.90
71%) 9 \*/df(<2.00 715) o= FAE
FHeld, BHENY] A5 9l HEAE (Average Variance Extracted :
AVE) 32 /3418 %=(Construct Reliability : C.R.) #& A&l e, FHeldgd=

W A 7€ v 2o

12

Aok stxm, (JBA% + 2 x HEeAN Fol lo] HelE ¢ Brk(=44, 2016 :
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(F 4-37) SHH(EA) 2| Sfoln 014 Haf
A #= ] o] = 71d  iChronbach’s
£E W% A4x  eQmg ex  CR SMOOAVES gy
] 1(dA) 1.000* 0.965 0.932
#eld Aoi3(@A4)  1.033 0971 0017 59.558 = 0.944
o] . N 0.972 ¢ 0.993 0.987
(@A) 4 () 1.030 0.987 0.015 | 68.226 : 0.973
] 5(dA) 1.012 0.973 0.017 ¢ 60.369 | 0.947
e (@A) 1.000* 0.986 0.973
i AA7(@A) 0986 0972 0013 73.850 = 0.945
2k - - 0.963 i 0.991 0.988
(@A) ZA3(dA) 0.992 0.986 0.011 : 90.529 | 0.972
39 (A A) 0.972 0.963 0.015 | 66.747 | 0.928
AFE2(EA) 1.000* 0.841 0.707
75{‘—1‘\—?% AFE] 3 (& A) 1.177 0.948 0.041 : 28.797 | 0.899
AF3] A o 0.887 { 0.969 0.935
GE) ArE]4(EA) 1.149 0.938 0.041 @ 28.277 i 0.879
Akl 6 (& A) 0.990 0.804 0.046 @ 21.693 : 0.647
AR T(EA) 1.000* 0.917 0.842
Ei%hg AR 10(3A)) 0.967 0.875 0.033 | 29.651 | 0.766
AFE| A - - 0.925 ¢ 0.980 0.945
(&AA) A13]11(8A) 1.017 0.907 0.031 | 32.474 | 0.822
AR 13(8A) 0.984 0.904 0.031 ¢ 32.155 | 0.816
2A1(d84) 1.000* 0.816 0.665
= 2A2(dA) 1.157 0.868 0.055 ¢ 20.969 | 0.753
AW - 0.767 i 0.929 0.869
(&) 2A3(dA) 1.037 0.817 0.053 | 19.665 | 0.668
2ZA5(dA) 0.869 0.671 0.056 | 15.385 { 0.451
AAA AAr2(dA) 1.000* 0.932 0.869
S A23(dA) 1.005 0.958 0.027 ¢ 37.332 : 0.918 : 0.872 | 0.953 0.929
(@A) 434(2A) | 0.887  0.824  0.033  26.555 0.678
A25(EA) 1.000* 0.917 0.842
MIBAE T gme@a) 0958 ¢ 0925  0.028  34.105  0.856
CES . 0.868 i 0.963 0.940
(#A) A7 (FA) 0.889 0.851 0.032 | 27.643 | 0.723
A28 (dA) 0.945 0.879 0.032 | 29.921 | 0.773
20y AT X2 =551.172, df=303, p=0.000, CMIN/DF=1.819, GFI=0.920, AGFI=0.900,
TemE CFI1=0.985, RMR=0.021, RMSEA=0.041, NFI=0.967, IF1=0.985, TLI=0.982
Chi-square test statistic(x?) p > 0.05
A Goodness-of fit index(GFI) > 0.90
HZAF Root mean square residual (RMR) < 0.05
3 Root mean square error of approximation(RMSEA) @ < 0.05, 0.05~1.00¢]3} +&7}%
pakiR=, Normed fit index(NFI) > 0.90
%g zn Incremental fit index(IFI) > 0.90
1T A Turker-lewis index(TLI) > 0.90
Comparative fit index(CFT) > 0.90
7h Adjusted goodness-of-fit index(AGFI) > 0.90
AIAT | Normed chi-square (x*/df) < 2.00
#) * 2ARRA BEUGY) BERRAS AS 12 2947 3
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(E 4-38) SHDY ()| FAES AT (AAIS) U BEetey
SCEIE EE I E-E L R C e AAA
T ol % MR AR AMdz AgEs N
(@A) (aAH) (@A) (@A) (@A) (aA)

Hel4

S 0.986
(@A)

R 0.759***

£ (1.699) 0.982
(@A) (-0.181)

249 0.286*** = 0.242***
AbB|AHE (0.510) (0.480) 0.942
(=) €0.062> <0.004)

WY 0.357*** | 0.298"** = 0.325"**
AFE]AHE (0.625) (0.580) (0.519) 0.962
(@A) <0.089) €0.0167 €0.131>

27 0.350*** | 0.278*** = 0.337*** | 0.385"*"
R 2 (0.628) (0.556) (0.551) (0.619) 0.876
(@A) €0.072) <0.000> €0.123) €0.151»

7AAA 0.323*** © 0.390*** = 0.175"** | 0.168"* = 0.251"*"

33 (0.671) (0.920) (0.325) (0.306) (0.471) 0.934
(@A) (-0.025) = {-0.140) €0.025> €0.0307 €0.031»

HZ@AA | 0.422™* | 0.453™*  0.214™* | 0.332*** | 0.286*** | 0.271***

32 (0.854) (1.039) (0.388) (0.594) (0.524) (0.575) 0.931
(@A) (-0.010) = ¢-0.133) €0.040> €0.0707 €0.048> (-0.033>

F 1) "p<0.05, **p<0.01, ***p<0.001

F2) () (BAS+2 x BEEoDY g

F3) () AT - 2 x ZFEADY #%

(£ 4-37)9] W8T} o], ZHRY(AA) 214 2RA A3, AwAon 2 4
£ B9 71EA O Bgeke o Ykt Jea EFSE SQAAA gel BF 0.5
Aol n, HEEAFE(AVE) gkl B 0.5 olelw, AGAUE(CR) gol BF 0.7
oz veh} SUERHS HEG AL HASE T (E 4-38)9 Ng} go
Sqrt(AVE)®] @] B ARASED 23, (BRAS £ 2 x B2 gl BF 1S
Ea) e Ao ek} BEEYAS Sud AL dlskit
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FEDIE 24 T A AR st TR R RS AAe A 3
Z Y FelAlF) =581.022, df(AH+%E) =305, p=0.000, GFI=0.917, RMR=0.029,
RMSEA=0.043, NFI=0.965, IF1=0.983, TLI=0.980, CFI=0.983, AGFI=0.897,
X'/df=1.9052 e} A7Ege] A FEL dAF R J5d Ao EAHA
a8y i3] 4% AGFI el tiste] 0.9 o3-S 1

aste] AFRgel AR 2F o FIAT A} &

|EA = AAeta sive A 5=

SR
T

.88 65 .84 q7 82 82
[ sz | [ e | [ el || vzeem | | amrem || e || e || s |
84 : : 5 88 51 a0
BEE NaNE @

2H2(2i%)
ZH= A S b
508 S23(3)

. Ve @
&5 87
RS &
F N6 g
X &)

LT

._.
& &
ox
|
&
@
2
=]|:
i Xy wl o
@0 W
. 2a I

S8

@z |
© 96

.88

.23 e ¥*=551.172, df=303,
p=0.000, GFI=0.920,
i 87 82 B RMR=0.021, NFI=0.967,

[ =21 || =zac || szoEm || =256 | 11-0982, 1F1-0985,

97 9 57 ‘4 CFI=0.985, AGFI=0.900,
) €2 23 29 RMSEA=0.041, \/df=1.819

76)
(37! 4-7) AFZH(SA)) 9| 2T 24 2ot

oftt

T A AR (ATEE (@A) sEREvke 2 Ao A7 (ATRI (2
= A=t

=53

o
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ATEFY ARE PFe Al FHAF(M.I : Modification Index)E °o]-&3t=H,
=5 NAAZI A} gt o] & 8] M.I Fholl o

2% Par Change #t= 7|Fo2 WARAHSe] oxkg) 7 3-84S A3 (d1—d2, dd<
&

M.IZ olgste] FAg AFmgel BA Az y*=551.172, df=303, p=0.000,
GFI=0.920, RMR=0.021, RMSEA=0.041, NFI=0.967, IF1=0.985, TLI=0.982,
CF1=0.985, AGFI=0.900, x*/df=1.819& e} 2Bt} 239 A3wr} 27 U

AL A AARTD

ot

(E 4-39) A72H (Al HEe

. 5 . AFEY | 7 ATEY
;ﬂu T =)= 2_4]61—5 71 _ _

U= AT 4= 71EA (32) (#2)
A AR 4~
Chi-square test statistic(x?) 581.022 551.172
Degrees of freedom(df) 305 303
p-value > 0.05 0.000 0.000
Goodness-of fit index(GFI) > 0.90 0.917 0.920
Root mean square residual(RMR) < 0.05 0.029 0.021
Root mean square error of < 0.05
approximation (RMSEA) 0.05~0.1°]3} : =871 0.043 0.041
FEAIA
Normed fit index(NFI) > 0.90 0.965 0.967
Incremental fit index(IFI) > 0.90 0.983 0.985
Turker-lewis index(TLI) > 0.90 0.980 0.982
Comparative fit index(CFI) > 0.90 0.983 0.985
AR
Adjusted goodness-of-fit index(AGFI) > 0.90 0.897 0.900
Normed chi-square(x2/df) < 2.00 1.905 1.819

O (FrlAR) A EAZS
p=0.0002.2 UrEMOﬂ we} 2o Al AF . s}
x* ARl o3 5 %% HolA| El% BRI AFE 4 9lon, xz(ﬂOlZiF d?é Z}iﬂﬂ 23 Ao
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o
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: CMB)

9] (common method bias
Podsakoff et al.(2003)¢l 2]

o}

i A<t

9]

L=
T

Al M

=

27F o, wEbA

st 1
2 =

= =
g A5

o A

o
=

8917 =(single factor test)

o]
=

Harmane| ©

Els

Q.
9

S =7l
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O

o
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o

718 7o

ol
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o
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o
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ARRIZRE (JA) 4 &5, =

ol Wele2s 221e)

S

=2 TAll Y

1

;OO

&

T

XJ%A

T
T

o] A9 ® 13.933% %

4t 86.973%9 16.02%(<50%)°ll A=A

o]

9

g Harmand ©¥

iy

(CFA) = A&

(covariance)®] ™

=

154 &5 3

*x

It} AFHor A" A

k)
p

BN

x> =10054.537(p=0.000), GF1=0.343, RMR=0.104, RMSEA=0.250, NFI1=0.390,

0.233, x*/df=31.03322 et A

[FI=0.397, TLI=0.346, CFI=0.396, AGFI
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B

K
o}

A7e 23t 434 s

Asfe]

Aoz
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4. AR 2AANE 20 wishE S

F7Hd (H1~H3) & ARBIARES 2244w d 20 w7 83 453 ddd Aot
W] A #Aste] AFEY (@A) A AAG i eEe] WAL ASS
bootstrapping 71'H-& AFESIHAET]78) el AAIE (28 4-7)9] dFERF o 2= A
2 w7 Eat A5 AL, v S WA v E3E HSE 5 g7 dEel
WA (phantom variable) & F712 AFg-3le] EA8190.79)

FA, sEWEvE 24 F A FUR g AR 2 i e1Ee] AA wi) A

EAE 98l bootstrapping A5S AT

»

s
i
re

e
o

(E 4-40) AF2H(S) 2o M~ i Eot(H|ZEES} Al

P U 95%
(AES) | 2 Al

ol FA (@A) — AAH AFH(EA) 0.070 0.008 0.062** 0.018~0.123

A=

ofj

2a3 | AQam

oA I (@A) — wAAH (@A) | 0.192*F | 0.099 0.093** 0.050~0.155

94 FA@A) — BAH @A) | 0.296" | 0.291* 0.006 -0.020~0.027

A4 FA@A) — BEAH @A) | 0.259" | 0.247 0.012 -0.015~0.042

*p<0.05, **p<0.01

Bootstrapping A< 23, ¢ (& 4-40)9] W83} 2ol oA zod (AA)) 9} A4 A
Z(AA) 2 vFAA A (EA) 1+ ARAA 95% A E Fte] 02 E3eta IR &

rr

Aoz Ueisith, wabsd oA o (@A) ek AAZ A3 (@A) B HBAA 23
A) zrel AzolA AA viAEI EAR R Gl (Fe)A Hol(AA) — AAA 3@
A) 2w AAA Q@A) AzeN FAMAZIS0E Zow ekt we) 243

FBL

A B7HA Thekgt Fokoll A wizfge] vl EHE AFe] A3l AEH o= I A8 o] $kd Baron and
Kenny(1986)2] HHolu Sobel test(Sobel, 1982) 52 W EC] SA2 AR o] v|FsAY, $4%
g 4= itk Blgto] iFE A, Al A Weke R bootstrapping 7ol 2 FE%1 gitk(o]d-S, 2014
2227 A 9], 2015 ¢ 94). ¥ AFo)49] bootstrapping ASS 71EA o2 B FE2HE 58] 5003
WHESlIL bias-corrected WHE o83t 95% Al FEe] AT A8t

79 AmosE &-&3h= TN w/iRGI} 27 o] dd A5 2] I E Rt
w7l 7ol A7 2ol tigk miz E e A S %@hﬂr ‘L}a}’ﬂ Fol A3

oA ms A B4 HEANEIE ER

o = Qo E, 2014 AE$ ¢, 2015 : 93: ﬁ

N

Hn:
k)
W
X
O
52
&l

3 FHA AAIE 7]
go] Aty 9 D/‘;(]oﬂ 382 1| x]%]
WA= (phantom variable) S &

, 2016 @ 199).
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AR (A A) B e AR AR (AA) 3 22 AMA () 2] EA mf ) ko] thg
Aot 2y g ol (dA) ok A A (EA) B EAAA
g (@A) 3re] AA w42 TRt 02 23H6taL Slo] SAH R frelshA] %7
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et Azl Feln|ge gelag

Y,
I
-
N
)
olr
ot
o
i)
o
of
ol
2

Az S8 BEALE Fhee] AFHE ARG (@A)S FHAGT ol (17
4-8)€ 914 Aol (BA) 2919 DS (p1~p24) & F7Hle] ATHT ATFREY (AA)
el

© @ @ o @ o o e

sl A Ao [ AT Ngzoe)]| (M| [ehae)
1

}

ik
B
roF
=
=
ot
@

o
=
>

=

Ja
=

ot £ S M

HRED

o

[ N\
SN

& A

ot
[V

)
)

®®0®

F2(=4 7Y
Py
F4(ZTH

03| | e
@S
i

o

21

ik

[

(B

e [T

0z | |ox

I
o T
ol | &
rek] Jrek
> pa
Hl| 2

=

HZAx 53

(ZH7H)

i
[
-
]
et
b |
=

it
=
=3
7
1

>
=

OO®®

clelolofelolRloNINEE

|2z [2z2@n)| [2zaEm)] [2zaE)]
1 1 1 1
5

(22 4-8) ©olX &O{(A) elo| HEHTE FoIisto] A7det AT=H (HA)

80 AP ane AN} BF fol@ A9 dhEeE B2 A ERE dehhe Zolw, JRan} flaA
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(B 4-41) HepE Zalste ATy (SR 2| 7Y ofpi=al 2M(H|EFS Al5)

0|

Hla (f);‘ﬁj A?;ig};”)) AR ARAREEA) 019 | 0.013 | -0.013~0.041 | 717}
H1b (f)ﬂ?;?@%jﬁ%%; AFEAREAEEA) 6 007 | 0.013 | -0.015~0.036 | 71
Hlc (ffﬁa %Lj f‘%ﬁf 7 AFRAAEED | 001 | 0,017 | -0.089~0.033 | 7171
H1d (18)3‘57?}1] X‘@Loqﬁjz)ﬁf wFR AR | 050 | 0.020 | 0.022~0.101 | 4
H2a | PIORIA TG T EEAMEEEA g 039 | 0.017 | 0.009~0.088 | A
H2b (E}i)]zij]z ﬁigj}]})) - SRS g 0910 | 0.013 | 0.001~0.054 | A
H3a (fzzjjfj(gﬂ):igﬂ gf(gigﬁdxﬁ) 0.007** | 0.004 | 0.002~0.020 | A€
H3b (fzzﬂifj(gﬂ):f;%i?ﬁéffﬁ) 0.005* | 0.003 | 0.001~0.015 | AAd
H3c (fﬁijijfj(gﬂ)j;ﬁgféfﬁ”) 0.012** | 0.006 | 0.004~0.028 | A=
H3d (fé)jjjifﬂgﬁ}l):;ﬁ;ﬁ%ﬁiﬁ%ﬁfm 0.008* | 0.005 | 0.001~0.019 | xA¢

*p<0.05, **p<0.01

2714 1(H1)€ FR2A7L ASAES wfeld ATl 4 (+)e] AeS wxEx
o gk Aol ARWMFE Z7lsje] ATAS APRP (A S B4 A}, Fol 2]
@A) — 259 ASAREN) — 2A2 AREA) D AR Q@A) e A=
(p2. pd), BA o] (AA) — 22F AHAZ(EA) — A A7 @A) 9 A2 (p6)
A= dALT} Foleka] sk, W, Geld 2ol (AA) — 1% AR (@A) —
u)AA A A @A) S AR (pS)eIN BRE ANFAL(EA) S SN EAT} Qe Aow
bl mat geld ol (BA) 7 mad ASAR (@A) slste] vAAA A2k(@A)
ol H(+)9) AL MAE AL BT,

2714 2(H2)E F A7l 2AANY LS wstel AT F(+)e] FFS u)A
Aol g Aolr). WRNSE Frleld ATAS Q7R (@A) B4 A Held 3
@A) - AANAAEA) - AAD ATHEA) 2 wAAE ATHEA) e A=
(p10, p12)dlx 2AAMMA(@A) E S EI} 9= Aoz Uehdd de g7
A (AA) 7} 2AAND (@A) S el AR AHEA) D wAAA ArHEA)
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(@A) e 259 ARIAE(dE

weF
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X
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o7} AFS| A}
weF
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=

£
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LIS

FA (@A) — 259 AR AR (EA)
A2 (EA) — 7ZAA (@A) 3 e ZH @A) B=(plb, pl8, p21, p24)°

7Hd 3(H3)& +

=
T

A A%F ARAL (@A)

K

tol ZgA1A (@A)

o

O

o

K

H)

=
o
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™
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°
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o

391 (34
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(multiple group analysis)S <408 4]
7] HalA

) 3 AR} 2R AN s i ES] ol7} 3]
TG AR N

=~

S|
o}, olu] df SV WEE )P

RS

240)
stal, 1

gate] Jek 2t 2pol 7} ol Aoz Yeh ww H|x ek

affoF

=

gl of

k91 N

7MW 4(H4) = F3, ARARE 24 AMdA AFY

\=]
240,

H

(p€0.05) &

Aol A%
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-

) o

o
A X2
Sig. Dif

1] 9
4-42)9F 3ol 5

7
AXQ
(df)

-
it

CREESE S
EERRE R LEE!

kel
T

3 4%e 9
RMSEA

o] Aol &

0.037

=

5
CH

staL, ofef <

5

Al

F a7y

df

3l bootstrapping A5

of (A ek BAIA Zd2HEA) 5 B7gAA g3t

< 9

A
axl

1000.482 | 606 | 0.976

| &7 et

A

]_

& 2
AR, w7l eR1Q1 ARSI AR 2AAMA 0] A w7y

xR

°

o

- O
— T

STt

A 2 N &} Ao 24
[e)

al

=

=

CHERERIEE R
o] &

=

of (@A) o A (@A) % w34 ZH(>EA) 1+

1.
=

9/]
(@A) 7ke] HA wi7) &zt

oA F7HA(H1~H3)Y A=y o4

o}

3

o g
S A

A
T

o4

RO
B
or
o K|
M

[e]
[e]

Qs

31.159
(20)
35.047
(28)
77.872
(48)
423.678
(75)

0.036
0.037
0.048

0.037
2 Zte] df Aoz} 20(Adf=20)

0.955

A

626 | 0.975

1035.529 | 634 | 0.976
1078.354 | 654 | 0.974

1424.160 | 681
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17 238 3 7ke] df &fo]7} 28(Adf=28)Y W y2<] Aol




35.047(ax*=35.04T) 2, xio; TEFLY 715X 41.3480} Zo} FAA SR fofahA]
ottt o5 B3l T AdelA SHETE FEsl Qska vk wdE £ ok o, B

1Ak 23) 3} vlasted frojeh ato]7h epdA|Rh, o] Bge 5
ZUPARYo R ANS o 7o PE e ARAAR A7 wite] o3 2jo]7}
e = A EAZE A FerH$EE, 2013 : 423; 9AlFE, 2016 0 112-113 A9,

438 Aow vehstor}, Alokra) vAckrae] df o)zl 38(Adf=38)Y © y?o] 2}
°]7} 55.929(Ax*=55.929) 2, x2 s TEXAY 712 53.382 2ste] BAFCE f
@ Ao et ma sERD0e 24 T A AR-5R 4oy 2AETE o
& Aoz e,

(E 4-43) M- S5 Toto| 220y MET 9 2% 7 Aol R AB(EN)

2
78 v df | \/df | CFI | RMSEA (Ad% Sig.
H) A o (free) 5.3 1000.482 | 606 | 1.651 | 0.976 | 0.037
Ao 1056.411 | 644 | 1.640 | 0.975 | 0.087
3ol 55.929
Glepag-wepay) | P92 s | "

38

FEUFLE 24 T Ao AR-ER T 2AET] feld Aos AZH
oo A¥-FH AE i ETE RS B4 A3 b (F 4-44)9] v &3} Lol
wEABS 24 F A ARATE Feld ol (@A) — 3B ADAR @A)
— HAAA 4@ A (p8)NN 2FE ARAL @A) ] SR} e A
o2 Yepith 2w geld ol (@A) — 2AANGA@A) — A A7)
AZ(p10)AIN ZAANIA@A) 7 SAARIL e o epgor] geld 3
oA (@A) — 7Y ARAL@AN) — ZAANIA@A) — AR AoH@A) S A=
(p21)el A R AR AR (A 3 ZAAALEA) 7} ol ZHl (S ZH7F 9
£ Rew e
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HhA | pEdEels 24 T dAe R g Bl (@A) - nyd AR
AA) ] 7= (p8) M wFE ARSI AR (A o] LA &7}
Ae Aoz Yehgta, FojA Fo (@A) — 2AAMA=(AA) — HIZEAE A (@A)
o] A& (pl2)ellA 2AAHAEA(AA) 7F A g7t de Aos vetsith, 12 g
oA e (dA)) — 253 AR (AA) 2 2FF ARAE(EA) - 2AANIA(E
A A g3 @A) o] 4= (plb, pl8, p2l, p24)ellx 2%
E ARBIAE(EA) T 2AANEA(EA), 2T AR (@A) 2AAMA A (AA) 7}
olFmiA (gHduiA) B} e AR et

olAH FEAFvLE A F A9 ARl e p8, pl0, p212] AR wiAE

e
r_ﬁt
N
oﬁ,
2
2
oX,
E
el

) — ZAA A2 (@A) = HAA

10

IFHAAANET) 7} Froleh Aoz Yehd vhd | BT E p8, pl2, plb, pl8, p21,
p242] Az i) (AN &) 7t el Aoz Yehdd uhel FEHAGuRS 24
T Ao MR SRATE ke u7l &3 Aol & &g 4 il © p8, p21<] 74

2= NEAGI SRR il g3 25 23 Aoz Jeh} Ak 71 E=algk

Aot WS 24 T dAAdde pl0, pl2, plb, pl8, p24e] AR AEHda}

(E 4-44) M7-35 BTt 2F oPiE2t Xjo| =M (S, BlEESH Al

]

i)

) A EA)
7A=Y | kg g 95% HEst | 22 95% &
(7HER) | x| EAERE ((isRER)| oAb | AR ARE
Hda-1 | p2 | 0.009 |0.014 | -0.009~0.058 | 0.000 | 0.027 | -0.059~0.051 | 7Izt
Hda-2 | pd | 0.012 |0.015 | -0.009~0.059 | -0.004 | 0.028 | -0.062~0.050 | 712t
Hda-3 | p6 | 0.001 |0.021 | -0.044~0.047 | 0.006 | 0.025 | -0.043~0.058 | 7Izt
Hda-4 | p8 | 0.034* | 0.023| 0.002~0.095 | 0.056™ | 0.030 | 0.012~0.133 | 712}
H4a-5 | pl0 | 0.047° | 0.030 | 0.009~0.145 | 0.025 | 0.022 | -0.001~0.096 | ¥
H4a-6 | pl2 | -0.005 | 0.019 | -0.049~0.027 | 0.043* | 0.029 | 0.003~0.122 | A€
H4a-7 | pl5 | 0.004 |0.005| -0.001~0.025 | 0.010° | 0.008 | 0.001~0.038 | A€
H4a-8 | pl8 | 0.000 |0.002 | -0.010~0.002 | 0.017** | 0.010 | 0.004~0.048 | A€
Hda-9 | p21 | 0.011* | 0.008 | 0.001~0.038 | 0.010* | 0.008 | 0.001~0.037 | 7zt
H4a-10 | p24 | -0.001 | 0.005 | -0.012~0.008 | 0.017** | 0.010 | 0.003~0.041 | A€

e

-z

o K
HN

*p<0.05, **p<0.01
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2) A9l-3h9) AR 2 o E} Ao B

- v ar | om | e <Ad>§) Sig.XDif
(Eﬁiﬂéi ZZ“?% = 882.045 | 606 | 0.981 | 0.031 - -
iﬁéﬂ%iﬁ:ﬂ% T8 =9 908.708 | 626 | 0.981 | 0.031 2%%6)53 P
iﬁé x?]_;j:‘;) EORE 050.998 | 634 | 0.978 | 0.033 73;53 ol
(E;ﬂ Z: ?ﬁ;ﬁ;ﬁ AR ELY 2D 1191 155 | 681 | 0.965 | 0.040 30(97-51)10 2]

390591 A 7 SPFUY A3 23, w13 2 2 79 df Aol7 20(Adf=20)
o o 2] 2polE 26.663( A\ =26.663) 05, \2, EXEEAC 7154 314157} Zo}
F530 Q4ska girka

(A2} 52.9) 3} Blarste] )7k 2fo] 7k LehgA|e,

rEl
av
s
-
%o,
v
av
3u!
ofl
w
N
Ot
rr
3u!
ofl
—

A& e A5

p2 | A HA@A) — A5F AR (EA) — A I EA)

pd | B HA(@A) — 25T ARIARL(EA) — v7AA (@A)

p6 | FolA oA (@A) — wHFg ARAE(EA) — BAA dIHEA)

p8 | FeA FHAEA) — wFY ARBIARL (@A) — BIZAA >

p10 | FoH HAEA) — 2AAHIX(EAN) — A=A 2 (FA)

pl2 | FolA HA@A) — 227 ud=(EA) — vAEAA ZH@A)

pl5 | @A HA@A) — 25 ABIARL(EA) — 22AME2EA) — A3 dIHEA)
p18 | A FoA(@A) — A5 ARIARL(EA) — 2AAHAAEA) — w74 g3 (@A)
p21 | Aol HA(@A) — wFF AR (EA) - 22AMAAEA) — A3 dIHEA)
p24 | Aol HA(@A) — wFF ABRIARL(EA) — 22ANEAEA) - w7 g3 EA)
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o] BEL FF FRUAREY R AU E 1 7H ) igEHE dHEAR HdEy] v
5]

A ST+, 2013 4230 HHAE,

BA A3, B (E 4-46)9]) W8 o] 491-318] A 2 wIAGR Y Ak wEF
A3 Aoz Ve, Akwds) vkl df Ao} 38(Adf=38)2 1 y2¢] Fol
7} 54.256(24y2 =54.256) 0.2, 12, BEEAS] 7154 53,38 Zuelel BAH O &
o Aoz Uehde] me FEBYILS Y F A4 959 Jed 2ETE fo
& Ao@ ehgeh

(E 4-46) &9-5t¢l Ectel 422y M 2 2 2+ Afo| 72ld AS ()

o U TT—lTo &
AXQ .
72 v af | x/dr | CFL | RMSEA | (X | Sis
B A 2k (free) 28 882.045 606 1.456 0.981 0.031
Atz 936.301 0644 1.454 0.980 0.031
ol 51256 | oo
(Aekegngerey) | 04296 | 38 38 |

FERDE 2 5 dA9 A9-eke AT 2EEWL fold Aoz HEHA
olojxf F9l-skel At wi N ERE EAEIT. B4 A o (& 4-47)9 W83 o]
FEWREEE 2 T A ATl s Eold e (dA) - nEd ARIRHE(EA)
— HIZBAA A (AA) 9 =2 (p8) A wFd ARSIARE (A o] A&7 e FoR
bk, goA Fed(dA) — 2AAMI(AA]) — ZBAA @A) o A= (pl10)elA
ZAANIA(EA) 7F sedmi a7t 9le Aoz Jepgtt, Tela gold ol (@A) —
AEY ABIAE(EA) 3 wFE AR (EA) - 2AAHNIA(EA) — ZAH Z(E
Aol B (plb, p2l)ellxl A& AR (@A) 2 2AAHE(AA), wdFE AR
(AA) 2 2AANAA(EA)7F ol (A7) g2t Qe Aoz Vet

i FEEdvle 24 5 A9 sl s delA (@A) — wFd ARk
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(@A) — v1AAA ATHRA)') AR(p8) A T AR AR(@A)o] AnAE 9
= Ao e,
oA FEUBS 24 T AAle] AATDANE p8, pl0, pl5, p21l AN AR
SHEPAEAETR 7F i3 Ao Uehd Wi, S918ReIAE p8 shiel ARelAet wijE
SN 7} frel @ A ow ebdol mte} s2ugnke 249 5 @Al 49Tt 319
2] AR Aol 2 Helg 4 Igieh. B, p8el ARME JeiHest S delA b
AEh BT feldt Aoz Vet Het 7 T Aol2 AT 5 gt

A FEWEvRE 24§ Aol pl0, plb, p219] ARoNA et shelfe 3t

4
I BT 95% gz | BE 95% &
EAEsD | oA | adET | GE) | oA | 3xagTz
Hab-1 | p2 | -0.005 |0.020 | -0.077~0.025 | 0.025 | 0.021 | -0.005~0.082 | 71%
Hab-2 | p4 | -0.016 | 0.023 | 0.091~0.011 | 0.021 | 0.017 | -0.001~0.068 | 717
Hab-3 | p6 | -0.002 | 0.027 | 0.070~0.046 | 0.004 | 0.024 | -0.044~0.056 | 717
Hab-4 | p8 | 0.065** | 0.036 | 0.016~0.152 | 0.037* | 0.023 | 0.003~0.093 | 7%
H4b-5 |pl0 | 0.109** |0.048 | 0.043~0.233 | 0.001 | 0.009 | -0.013~0.032 | ¥
H4b-6 |pl2 | 0.034 | 0.038 | -0.033~0.135 | 0.004 | 0.012 | 0.013~0.041 | 717
H4b-7 |pl5 | 0.013* |0.009 | 0.001~0.043 | 0.001 | 0.004 | -0.005~0.013 | A¥
H4b-8 |pl8 | 0.004 | 0.006 | -0.002~0.020 | 0.005° | 0.004 | 0.000~0.019 | 717
H4b-9 |p21 | 0.015** | 0.010 | 0.003~0.053 | 0.003 | 0.007 | -0.010~0.021 | ¥
H4b-10 |p24 | 0.004 |0.007 | -0.002~0.034 | 0.009° | 0.007 | 0.000~0.028 | 717}

*p<0.05, **p<0.01

6. FAAWS te] dgAA AS
F7Pd HH~H10S 5233 vls 24 & dAo AARES oz e s 1t

AR RS sekste Aom, Fue], AR, ZAANE A, AYS 719 G
A B3 e Aol
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(F 4-48) A 7 BE2RO|Y AS Z1H(SHRY)

74 AR 7h A= Ao | SE. c('tl?' 3
Hb5a | 394 o (dA) — A&y ARAEEA) | 0.240*** | 0.056 | 3.388 | A
H5b | ol 3o (@A) — oY ARAE(EA) | 0.308"** | 0.053 | 4.445 | A
H5c AHGA 3o (dA) — A&HY AR (EA]) 0.060 0.044 853 | 71%
H5d | 84 Fod(dA) — WY AR AE(EA]) 0.064 0.042 924 | 7%
H6a | @94 2o (dA) — ZAAHAA(AA) 0.205** | 0.057 | 2.921 | A€
Heb | @84 3 (A — EAAWEA(EA) 0.000 0.044 | -.001 | 71&
H7a | @94 Zoq (@A) — 7AAZ AZ(AA) 0.008 0.077 | .109 | 717z
H7b | @94 3o (dA) — HZAA A (dA) 0.094 0.070 | 1.414 | 1=
H7c¢ | 3894 ZoA (@A) — ZAAA A (@A) 0.335"** | 0.059 | 4.968 | A
H7d | 84 2 (@A) — HAA4 Z2HAA) 0.298*** | 0.053 | 4.642 | Y
H8a | 249 ABAE(AA) — =2AAWIX(A) 0.198*** | 0.050 | 4.047 | A=
H8b | w&d ARBIAE(AA) — =AEAWMIA(AA) 0.248*** | 0.053 | 4.917 | AY
H9% | A4&3 AREARE(AA) — ZA4 dzH(dA) 0.045 0.067 922 | 717t
H9 | 253 AEAE(EA) — HZAAA @A) 0.028 0.061 612 | 71z
HOc WY AR (EA) - AAE (@A) -0.004 0.073 | -.072 | 71&
HOd | w33 ABIAE (@A) — B7AAE (@A) 0.163*** | 0.067 | 3.340 | A<
H10a | 2AAHAA(EA) — A A2 (@A) 0.142** | 0.072 | 2.666 | A=
H10b | 2AAudA(EA) — B 73A2 J2HEA) 0.098 0.065 | 1.938 | 717
*p<0.05, **p<0.01, **p<0.001

7 5(HS) & FHEA7E AR AR A (+) 9] Gaks vx|=x]d tigh Zlolth, AFR

(@A) Hs A7,
WFY AR AR (
e Zof(dA) =
(84 (3=0.064, p)0.05)°l G wX|A]

F7Hd 6(H6) 2 FRIF7F 227 8d 20 & (+
TR (AA) ] HF 23, o4 Fod (@A) = =24

™

(i

A2 A2 @A) (3=0.094, p)0.05)0l| FeFS
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dolA Hol (@A) & 25 ARIAE(E
&) (8=0.308, p<0.001)ell eIzt A (
&Y AR (@A) (8=0.060, p>0.05)%
Fobe AoR Vet
1721l et Aot
(@A) (8=0.205, p<0.01)¢

s, H 17

AAA AIEA) (8=0.335, p<0.001)& Hv7

)9 JF< v

AAHAA

Ha A

A (@A) =

) (8=0.240, p<0.001)2
+)9) 9L vAE Aoz e

ZZAAHAA(E

3= vAlEAld HE Aolet, A
@A) (5=0.008, py0.05) <} H]
n|x)7] e Aow Vehd v fga 3

A& A (EA) (3=0.298,



p{0.001)ll Felgt H(+)9] G vx= Aoz Yepyt

H71d 8(HB) 2 AlsiAtEo] 2AAM A2 H(+)9] Fe& vx A g zlolt}, o
TFEIEA Y As A, AEY ARAEREA)S 2AAHI(EA) (6=0.198,
p<0.001)ell froler A (+)e] G X1, wFd AR (AA) = 2AANI(AA)
(3=0.248, p€0.001)°ll frelgt B (+)9] &S A= 2o Yesich

F7Hd 9(H9) = ArjApEo] Al el g (+)e] daE nIX Ao tigh Aol d7=
@A A A%, 25 AR (EA) & BAA (@A) (6=0.045, p>0.05) <t
v 74402 A3H @A) (3=0.028, p)0.05)°l F&S n|A|A] 2 Jepdth n@d
AR AR (FA) 2 A AIHEA) (8=-0.004, p)0.05)°l F&E mHA] EapAgt 17
A A2 (@A) (8=0.163, p(0.001)°lE F2I3 F (+)9] G nxE Ao eyt

F7Hd 10(H10)& 2AAMA27F AR Tl 4 (+) 9] d&2 vIx=A tgh 2ot
ATFEZ (@A) 9] HF A, 2AANAA(EA) = ZBAA (@A) (6=0.142, p0.01)°l
T A (+)9) FFE nxE Ao vehd vk v AAE J2H(&@A) (3=0.098, p)0.05)
oA G nxA Fahe Aoz vepgt
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521 gkel A3 AZAGAN ANG v} Lol & ATANE 147) & du|zA)e] AT (s
S 24 % A 4 BTRE L2 AFOR, ATE LU YU 24 AL 49 2
shgst shel 27) v el AR R 4] v 3 ) s @ 2 iR Felglen),
oI 9158 T A A 5 ) siEel H71 i, B, o1 44191 el T Se

[¢] _l
4 71 S QNS S IE0R B Ae] o, TEBSE 24 F A A A
o
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C.R.(Critical Ratio) @& 2] (Differences)”} +1.965(a=0.05) ¥} ¥ F 3ot 7+ 4

2AG7L BARCR fol@ Aols} drie AL & 5 U5

r
o,
i)
)
lo,
O
J
2,
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o
lo,
ok
N
o,
N
N
0
T
ﬂi HJ
o
ol\
ol
ol
N,
Ho
&l'
Y
N,
<
M
1%
o
>
>
ol
o,
9,
4

L_

Critical Ratio for Differences between parameters(C.R.)¢] #e] +1.965(a=0.05) ©|
B AR Jepd HeAd o (dA) — Z2EF AR (EA), 2AAHIA(EA]) —
HIZAAA 43 (EA) 9] ARl TAHCRE F3 2fo] & Hols AR Rl
TEWHEHE 244§ Al BAF R [k 3t Ao|rh o3 AR e AR Fof
A FoJA Fofot ALY AR FEHAE WA AvEH, R A @9

o7t A& AR AR #o3k g (+)9] &2 vIAE AL=(5=0.376. p0.001) et

=0.102. p)0.05) JENRT. ol% Bal s2BAe 24 F Ao ARATE B
o7t A5G AR GG VA RIAL, FLPUANE B Folrh B2
8 o] 755 A%Y AR}
Seow 2N HAAY d3te] GURAS Aunm, FRAT F$ 227
W2 1A gl feg B (+)e] GG nAE A 0R(5=0.233, p0.0
o W, ARARe A% 2RANG L 0AAE g3 GS vAA Rahe Row(g
=-0.018, p)0.05) Uehgth. |2 £l FEBHrrS 24 T AAle] HFATIN = 22
Aot W3R 4Tl GFE vIAA RAAT, FRYHIAE 2AANE T} FA

D45 HA4AA At A3s] SUEL s S0 AT

re
o
o
ofl
ol
olN
2
i
&
%0,
mlo
o
Lo
r ¢}
il
_.I

%o,
32,
v

Ho 2 AA, 01%1}7} 27 zbzhe] ek

a
= A =

pal

3) AFRY] 7 AR I 1 Fo gt Aol7} YA FRIsHE |
F ARE Akt AR RISk Wo 3
Parameter comparison® C.R.(Critical Rati ifferences between parameters) e 53 3l
(C.R.3k°] £1.965(a=0.05) o|dolH A= 7+ % zpol & gl sh= Wgol vk #d A Wy
e RN R 1% = 44 Aol dte WAREo]l Urk($-EE, 2013 :
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09 RIS 24 T WA ARAE Be BYaus] A=A felsl e
A AN Ao GPRAS AR A3t FEBYE 24 F Aae] AyAe] B
FAGEY o o3t AL e AEE FYd FA (@A) - 2AAHI(E
A, wFG ARAE(EA) - BRANIA@A), 2EAANA(EA) — BAA A3
(@A) A2k AS & 7 ok 28a sEWEnks 24§ Ao BTl AR
HHET O frolg JFHAE 7= AR FoF A (@A) — 25 ABRIAHE(EA)
2w AR (AA), 2AAHAA(AA) - vAAA A (>@A) o DR A
& 2 gt

(F 4-49) M Fch 2+ B2A1 xo| Rojd HE(EAN)
FEPET
4
e i arae | sraw | O [P

Hlla-1 |94 #HA@A) — A&Y ARBIAE(EA) 0.102 0.376*** | 2.140 | AY

Hlla-2 " — WY ARFAE(EA) | 0.227F | 0.330*** | 0.947 | 71%

Hlla-3 " — 2AAWAE(EA) 0.252" 0.185 -0.254 | 714

Hlla-4 " — ZAAA AZ(EA) 0.029 0.103 0.45 | 714

Hlla-5 4 — HIZAA AT (EA) 0.137 -0.018 | -1.203 | 71%

Hila6 |954 39@A)  — 843 AR4E@A) | 0099 | 0010 | 0618 | /%

Hlla-7 " — WY ARE|AE(EA) 0.097 0.055 -0.300 | 1%

Hlla-8 " — 2AAWAA(AA) -0.089 0.067 1.136 | 1%

H11a-9 " — ZAAA Z(dA) 0.314™ | 0.280** | -0.816 | 71z

Hlla-10 4 — HAAA JF (@A) 0.324*** | 0.325"** | -0.498 | 71Z

Hlla11 | 259 ARAR@A) - 2aAMAs@A) | 02107 | 01957 | 0.128 | /17

Hlla-12 4 — ZgAH A3 (EA) 0.073 0.000 -0.852 | 717

Hlla-13 " — HZAA A (EA) 0.110 -0.010 | -1.418 | 71%

Hila 14 | 299 ARAREA) > 2aAWAs@A) | 02587 | 02237 | 0.224 | 4

Hlla-15 4 — Z3AA A (EA) 0.005 0.018 0.104 | 71z

Hlla-16 ” — HZAAA Z(dA) 0.138* 0.171* 0.014 | 71%

Hlla-17 | 2AAHI=(@A) — ZAAA AIHE>@A) 0.157" 0.137 -0.604 | 1%

H11la-18 4 — HAAA G (EA) -0.018 0.233** | 2.236 | A9

*p<0.05, **p<0.01, ***p<0.001

27U Ao Anuu, FEUULE 24 F Al ARga 2%, Weld el
7F W AR 2AAWdE 2] Fo3k A (+) 9] G vIA AL, aFd ARRHERE 2
AR BAAA A3l FeIR B (+)8] FRE MY, 2AANEE A 4
A H9I% B(+)2] FFE VA= AL T Uch. TEBBS 24 T Al )
A%, Wl Aok A% ARALI 0T ASAR FI A (+)9] FFE AL

— 233 —
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Bel7h ASY AR, TFY AAR, 22
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bel
Agel A2A5E v
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2R
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Aol o
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ey

9]

4-507°] W& 2ol
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@Y Az,

I

Critical Ratio for Differences between parameters(C.R.)¢ %ol +1.965(«

H

0.05)

of(@Ad) — =

1.

Aoz Yehd A& Fo

REEEE =DV EISPORSE R

Z2A7 R 2 o]

Elasil

s

0.319, p<0.001) Y+t

2(p=

R4

&g (+)el

A% geld Foirl =AW 2o

A

S EERCH!

H1 3 el A

o
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s

2(4=-0.268, p<0.01) W&t

Y

kS m|x
Aol 713 ol A
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(E 4-50) A9-5t9 &t 2F A2A1 o] Ro|M HAS(SX)
EF ARAF

714 Az e [ sega | CR | ¥
H1lb-1 | @& o (dA) — A& AR (EA) | 0.171 0.237* | -0.078 | 71z
H11b-2 " — 2 AREAEEA) | 0.239%* | 0.305*** | -0.624 | 712
H11b-3 ” — ZAAWAA(AA) 0.319"** | 0.034 | -2.664 | A4
Hllb-4 " — ZAAA A2 (EA) -0.117 0.051 1.336 | 717
H11b-5 " — HAA A A (AA) 0.134 0.078 | -0.841 | 712
H11b-6 | @4 o (dA) — A&g ARAEEA) | 0.004 | -0.048 | -0.400 | 717
H11b-7 " — wFY ARAEEA) | -0.028 | -0.052 | -0.118 | 71z
H11b-8 " — ZAANAA(AA) -0.268** | 0.187* | 3.626 | AH
H11b-9 " — Z3A1A g (@A 0.312*** | 0.317*** | 0.381 | 71%
H11b-10 " — H7A3 A7 (AA) 0.215* | 0.212* | -0.337 | 71z
H1lb-11 | A& AR (@A) — ZZAAHAA(AA) 0.215" | 0.182** | -0.400 | 71%
H11b-12 " — AR (@A) -0.020 0.096 1.255 | 717
H11b-13 ” — HZAH (@A) -0.061 0.101 1.650 | 717
H1lb-14 | 233 ARAE (@A) — ZZAAHIA(AA) 0.178* | 0.275*** | 1.347 | 7%
H11b-15 " — ZAAA A2 (EA) -0.006 0.013 0.201 | 712
H11b-16 " — H|AAH @A) 0.183** | 0.136 | -0.422 | 1%
H11b-17 | 2AAMEA@EA)  — ZA2 A2(@A) 0.247** | 0.028 | -1.799 | 71z
H11b-18 " 7 AA g2 @A) 0.070 0.124 0.395 | 712
*p<0.05, *p<0.01, ***p<0.001

27 0 ARdes Ayud 5
7b wEE ARAHR T 2AANI 2 £
2AAME 20} v A A A
el frel gk 7 (
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H=H MBI AR < WEF AlSIAE
(B M) (8D

R
)

F 1) AAe fol3 A2s el dAe fold g A2E ek
F2) F& He zda3t Fo(FHe 2+ C.R. > £1.965) AEE Yehd

F7Vd 12(H12) & AP (555 3 498kl e 1 FRI0], ARk, 227md 2z,
Ard3eE el Ael7k sleAlell thetk Zleld,
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(E 4-51) M7-55 Zct 2k 2ARlo] AS(EA)

e i (n/j;le) (n=%2l‘z0) t p W
5 - —

}aI—112 gg(ngoq Eggﬂ é?f é:gg 2.699 | 0.007** | A=
3 7 |

};}22 gaﬁgﬁ(# E;jﬂ 32; gg; -0.194 0.846 717}
Ealo 5 x|

1:_15 éﬂ?ﬁﬁx}% E;;; ggs gzé 0.320 | 0.742 | 7%
3 5 |

I:_lf ﬂ%tiéé;ﬁx}% ggi} 32? 2:22 2.004 | 0.046* | A4
b|

il I M T YU Ry [y o
k) bz

I:—lsz %legxﬂ?q E;f;} 3::? :)L:elsg -3.699 | 0.000*** | =
k) D]

*p<0.05, **p<0.01, ***p<0.001

ARER QT 2 Aol 4% A%, BAH A7HE@A) A S5l p(0.001 FEANA FB

Aol7h QUi FelA 2ol (@A) S MAAA AIH@A) ekl p(0.01 S Fol

o p<0.05 FEollA frelgk ztel7} e Ao® Yk

Ao R AuEd, AR-F5 G 2 o7k Aot sl Aom yehd 291 T AA
A A3 ol tefM Rt Bl Gt AR eEng 27 vekgan, yeA 89)
=l telM e e Faiart eradnn A4 vehd A <&

=
AT dolglie AFE AR-ERAole] §748-£54 Ao]7} g
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o i (nic};le) (ni}jéLO) ¢ P w
- - —

1;)1_112 s‘gg(gxfoq Ej_;gﬂ :)1:4512 g?; 11.612 | 0.000*** | ¢
! - =

I;>I—122 gaEﬁ(ﬂ?;_j'zlf)jlOE] Eggi} 3(7)2 igg 14.300 | 0.000*** | =4
238 Als B

I,;‘_lf gﬂ?@_ﬁﬂ% Egﬂ éé; g;i 6.443 | 0.000* | ¢l
= =

e g S N S ey ey
b |

I;I-152 iﬁ(?ﬂ_:})ﬂé Ej—;;;} 323 gzz 6.897 | 0.000*** | ==
3 o
o]

I,;I_172 Hlﬁ:%lfﬂ;éﬂ Efi"_gﬂ 3;1) g'zi 7.957 | 0.000*** | A=
*p<0.05, **p<0.01, ***p<0.001

&9kl Ak Tt Aol HE AT, FoA FoA(AA) 2 FEA HA @A), 25 AH]

A (EA) B wFE ARARE(AA), 2RAMEA(EA), AAA GHEA) 2 REAA

Al mAle FEFRA N AR AR 2R AN v ERE 248k, 2,

A5 D 39-3k9] QW) 2 o AERe] Aol wla BASA AR, AAER
S tpgoz s I, AR, 2RANAS, AT WSS 1 JFBAE DS
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sEBANLS 24 T AAe AALLE tom, FuHelel A4 ke DAl
AEAET} 2AAA 2] AT AR 23, Feld Holrl mEd ASARL b))
dlo] HAAA A3E ST, 2AANELE sl AAA A3 D wARAA Q)

g FohI7)E Ao Uehgeh 2e% Feld Folt %Y AR EE 03Y AR
B 2AEAE o gulelel A A3t 2 A AuE FAg)E Ao
ok W, @A el A% AR 2 239 ASAE, 2R wls

4
23 Ao A4 A3 2 WBA 4T FUATIE Ao UeEt ot S
Brhe 24 Hel AAFLE o b hast B4 Ae fA om, FUE
S FolA A7t PAUSE A5y AAL B 2Py L8R
2 22ANGAE o) (R ol FoiA)ste] AR 3 R A H3ok ZhE 9
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3} 2AANILE o Fulslel AAA A7 8 HAAA 4oE ST, 299 AL
A3} 2AANA LS o 2 hste] AR ABE FUATE A Yehde] gt A
355 0w e R Aol B BT & AT, o2 Bol vEABL 24 F A
o geld el7t AAA A3 2L WA Q3o v eI A8 AR} 227
wdzso) o) Eahe AASET BT o felah 2Hee
R 24 F A 3929 A9 2 AR Aol 2 vwa] 99
AETE BASAT, A 2 Aol7l i ARE AHE AT} AN E FelH o]
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(E 4-53) sZoi3nle =d dot =d = A9 o=t wold vetbad (T E=)

— —

o RS AT | 95% GRAA T | %918 (Sis)

° =34 | an R i W3t Py
FIA Fol — A% AL
H -1 = =7 °
S AAA A9 0.003 0.012 -0.026~0.028 | -0.013~0.041
HolA =k AEE A3 AE el oo
geln Ao - 259 AL 0.011 0.007 -0.018~0.044 | -0.015~0.036 a5 s

— WAAA A3
FolA o] — wq AHAR
— AAA 4
gel4 ol —
S aman g
FolA 3ol > 2AANAZ >
AAA A5

Held o] > zAANIE —
H73A4 A3

oA A > 459 NFAR
- =AM - AAA 47
FoIA e > 459 AFAR
- 2AANAE - 0724 45
FoA o] — Y AFAE

E

0.012 -0.001 | -0.028~0.050 | -0.039~0.033

0&

3 Al3) 2] E
3 Ak 0.015 0.052** | -0.022~0.064 | 0.022~0.101 | H]-%-<9] — <

0.015 0.032** | 0.000~0.045 | 0.009~0.088 | H]F-<] — 9]

0.016 0.021* | -0.001~0.048 | 0.001~0.054 | "9 — <]

0.005* 0.007** | 0.000~0.014 | 0.002~0.020 | ¥]f<] — <]

0.005 0.005* 0.000~0.013 | 0.001~0.015 | ¥ — F<

0.019** 0.012** | 0.008~0.039 | 0.004~0.028

2AANI S - AAA 43 w3l gle
Holq e - W AR — (B5 fr9))

0.020** 0.008" 0.008~0.038 | 0.001~0.019

FAANIA - HZEAH A
*p<0.05, **p<0.01

TEUIE 24 Aol 24 F AAd B oA Folrt AAA A7t D wEAA
37hel] RE FFRANN Y AR 2AANE 20} ol SRR SlE AR
vebtth. a3 feld elr) AR A wAle GIgRAGN 24P AL 9 @
9 AR i EI} gle Ao, oA Felzt vAAA G vlA e dguA
N A%Y Al AR AR} gl Ao et} o]g) o] FE#YLS 24 A
3 24 F @Aol FLeA s NEAE AT 5 YU
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= [e]
TIPS 2

ox

Hole g3 o7t BAA A3kl vl JE&FRA M 227
29| vi7h a3t fIglaL, A& Al AR A A 2] ol a3t gl AeE u
Bhet wh, s2dEnte 24 F dAlde W Es Ee ol aat FEchke Ao
Uetstth. aela s2wdrke 24 dolls gold ozt viZdAE gated vl d3d
Al g ARIARE B 2aAmd 20 w7 g7t giglaL, dE5E AR AR 22 A
W9 o]Fu7i g3t gle Ao yehd v sEddeks 24 £ dAAde i Es
e ol EIrt AFste Aew eyt olAd sEwdrle 24 Mol mirias
T olFu AV} YAt sEWEnE 2 T AAdle AR T oSl E
=

SR A AR 2T} st Al S

rr
2,

X,
A,
rr
4o
M
ol
tilo
oft
:OL_',
k)
Rl

>
>

) W] WEpS ARtk $41, A
PR e s Walee BASER, 1 A% thest 2ol e,

(E 4-54) SZEL20E =d Mot =d & SA9| o=t Rold watdd(MFEE

Az PR RS AR 95% ztyiAlEl T3t -?rﬂfé (Sig.)
RIS Gl w3 ey

Eﬁﬁf | 2_;013 Y AHF AR | 011 | 0.009 | -0.022~0.052 | -0.009~0.058
ii%;ﬁa gféﬁé AR G020 | 0.012 | -0.002~0.0% | 0.009~0.059 (ffjiih
%947%] 2‘3}014) ; WEL AR 001 | 0.001 | -0.047-0.040 | -0.044~0.047
?ﬂﬁg ;‘ﬁj gﬂrﬂa"kﬁé AREIARE | 0,034 | 0.034° | -0.089~0.008 | 0.002~0.005 | Hle] — %]
%;@ f‘g;i = BAAMEZE 26010 | 0.047° | -0.005~0.046 | 0.009~0.145 | M §<) — <]
ﬁgfﬁ xfig 4 2AZAMALE =1 009 | -0.005 | -0.008~0.043 | -0.049~0.027
ﬁjgéé fjﬂ;’ ﬁiiiﬂ fﬁff 0.006* | 0.004 | 0.000~0.028 | -0.001~0.025 (ff H?’ii])
ajg% ;ﬁqﬂz f‘ff@ xﬁf fé} ;%r 0.006 | 0.000 | 0.000~0.021 | -0.010~0.002
E‘;ﬁfﬁiﬁjgﬁg }?é;“%ﬁ 0.008 | 0.011* | 0.000~0.027 | 0.001~0.038 | H]§-¢] — H<
;‘ﬁ%}ﬁﬁﬁiﬁfﬁ%‘ﬁﬂ?ﬁ%ﬁ | 0.008 | -0.001 | 0.000~0.081 | 0.012~0.008 | fj H?ii])

*p<0.05, **p<0.01

(E 4-54)9) 3} Qol, ARARAE s2BYeLe 24 4 F)4 Fel7 A4 4
Thol] vl JFRANA 2AANI L] WARIL IR0, BFF A AR 22 A
oo o 2oL G AoR Uehd W, paagele 24 5 et lxs

J
BN

¢
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EE o Fu AR ABeE Aow et 22w sEuwhe 24 4 Y4 A

7F B17AA Adatell Al FFAA NN wF ArslAkEe] wif et gle Ao s yehd

W, FERYOLE 24 F A AR} AFtE 08 Yente P 5 5
wsl P4 BRI 4 AT ol ARATANE P4 2ol 2 Bel AAR A 5

A4S sta 52 nlste Aolgta & 5 vt

(E 4-56) sEUTOIS =M A1 z=4 F SRf0| oPfED KO Ml (S RER)

. ) EsH SR 95% ZAlE 37t #2149 (Sig.)
A | aq 23 A & B F3
ﬁgjlzﬁ"i&; AEZ AR 000 | 0.000 | -0.049-0.035 | -0.059~0.051
ﬁ%‘f%, ;‘ﬁj gf—éﬁé AR 0 001 | -0.004 | 0.048~0.087 | -0.062~0.050 ( f_cf} H%i])
fsﬂiﬁgﬂ gloié; WFY A 0009 | 0,006 | -0.070~0.079 | 0.043~0.058
%9‘];473 ;—E gﬂrﬂ%ﬁé ARIRRE |6 074 | 0.056™ | 0.000~0175 | 0.012~0133 | ¥4 — £
fg f]ﬂ;j gﬁ = BRZMEE 26005 | 0.025 | -0.087~0.050 | -0.001~0.096 ( fg fi])
ﬁ‘gﬁ] xfjg 3 EAAMAE =1 005 | 0.043° | -0.034~0.082 | 0.003~0.122
%9];‘% ﬁjﬂz ﬁé@%ﬂ jﬁﬁf 0.001 | 0.010° | -0.007~0.011 | 0.001~0.038 | H]§-8) — 2]
i{g‘% Eﬁ»ﬂz f—fﬁ% xﬁﬁf fﬁ 0.001 | 0.017** | 0.007~0.011 | 0.004~0.048
Eéﬁ jﬁi—)_)ﬂgj%%;}% 710,033 | 0.010" | 0.010~0.074 | 0.001~0.037 a5 ge
Eé‘;ﬁ jﬁiﬁﬁﬂﬁg ﬂ’]‘?%ﬁ = | 0084 | 0,017 | 0.010-0.077 | 0.008~0041 | T eV

*p<0.05, **p<0.01

(3 4-55)¢] W83t 2o, T s2ddvs 24 A Jo4 FA7t vZAA
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= golA FlE Bl AAH At SHiEE AR 25E AR AR 22 Aud 2]
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W AEAR, mF AR, 2AANEAt AR S
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o
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ox,
ol
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1o,
R
qr
off
e
o
v
i
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fol
&
re
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o o
of,

S BG4 ge, ARPRIE 53] AR A3teh sl i) EITL A3 A

S & U Qi A&y ARBIAE-S 2AAMI A} 23 6te] BT AT A
2 w7 Ao HASE & 7 UAT
o2, A9-akel Jehd vl 8a Wstds B4, 1 Ade vS3 2ol YE
=g
(X 4-56) sZoH20ts =4 M3t =4 F el of7fEnt Fold sistba(&EIEh
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ABSTRACT

A Study on the Changes of the Mediating Factors between the Participation

of Residents and Tourism Business Performance in Rural Tourism Villages

- Focused on Application of Structural Equation Model for Rural Experience Recreation
Villages on Jeju Island -

Ki-Ho Kang
Department of Tourism Development

The Graduate School of Jeju National University

The government has continuously implemented a policy for the revitalization of a rural tourism
village community since about 15 years ago, but as communal problems keep occurring, there is a
political limitation, this study has a critical mind on the basis that it is most important to strengthen
the basis of ‘recovery and revitalization of village community.” Along with this, this study started with
the necessity to suggest the priority directions for the future for the efficient promotion of the policy
for the revitalization of rural tourism in the village community, e.g. How social capital and local
governance should operate and what to do to form them properly.

The spatial scope of the study was set to the entire rural experience recreation villages on Jeju
Island to contribute to the generalization on Jeju Island. The temporal scope of the study was limited
from the time before the development of the rural tourism villages till the present to compare their
properties before and after their construction as rural tourism villages.

Through literature research, this study drew the items about residents' participation, social capital,
local governance and business performance and prepared the draft of questionnaires. Through a
preliminary study, this study refined the items of the questionnaires in the draft and composed the
items of the final questions for the main survey. Moreover, based on the ranking of the average score
of the recognition of business performance in the preliminary study, this study selected eight villages
as subjects for the main survey to consider Plan A that selects a total of eight villages, adding top
two villages and bottom two villages by the western and eastern groups on Jeju Island and Plan B
that selects a total of eight villages adding four villages at the top first through fourth by the top and
bottom groups and four villages the bottom first through fourth by. As a result of an examination of
Plans A and B, the same eight villages were drawn as the target sites. Thus, this study subsequently
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conducted tests of the western and eastern groups and the top and bottom groups in the verification of
the group difference through the main study.

This study focused on the analysis and verification of the following. First, this study analyzed the
mediating effects of social capital and local governance in the relationship between the residents'
participation and business performance with the entire samples. Second, to compare the differences in
the mediating effects of social capital and local governance in the residents' participation and business
performance between the groups (The western and eastern groups and the top and bottom groups).
Third, to verify the difference in the relationships of the influences among the residents' participation,
social capital, local governance and business performance by the groups, the moderating effects were
analyzed. Fourth, this study analyzed the pattern of changes by comparing the significance of the path
and mediating effect of the present entire samples and groups before the development of rural tourism
village and after the construction.

By setting each research model before the development of a rural tourism village and after the
development of the rural tourism village as a research model (before the construction) and a research
model (present), theoretical models for hypothesis testing were proposed. In addition, to verify the
research hypotheses, SPSS 18 and AMOS 18 statistical package were used.

Through an exploratory factor analysis, this study checked the factor structure by variables and
conducted a reliability analysis, using Cronbach’s value to ensure the reliability of the items. Also, for
the assessment of convergent validity among the measuring items, statistical validation of discriminant
validity and the assessment of the fitness of the measurement models, a confirmatory factor analysis
was conducted. Based on the verified measurement models, this study conducted a structural equation
model analysis to analyze the relationships of mediation and influence among the potential variables.
Next, to check the mediating and moderating effects of the western and eastern groups and the top
and bottom groups on Jeju Island, this study conducted a multiple group analysis. As a result of a
comprehensive analysis through the hypothesis testing of this study, the following implications could be
drawn.

It turned out that, through collaborative participation, the endogenous development of rural tourism
village was possible, and that at the level of consultative participation lower than collaborative
participation, social capital and local governance played a mediating role and might have a positive
impact on the increase of business performance. Also, it turned out that, for the increase of the
economic performance, the enhancement of local governance would be very helpful; for the increase of
the non-economic performance, the enhancement of bridging social capital would be helpful; and
bonding social capital could have a synergy effect with local govemance for the increase of the
economic performance. Therefore, it is important for administrative institutions to set up a plan related
to the rural tourism project in rural tourism village or approach that, considering the level of the

residents’ participation in implementing the project and pay careful attention to the focus according to
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the business priority of economic or non-economic aspect by each project site.

Furthermore, it was noted that prior to the development of the rural tourism village, the collaborative
participation of the western group on Jeju Island was located in a level a little higher than that of the
eastern group, but in the present, after the development of rural tourism village, the western group
maintained the level similar to that before the construction while the eastern group gradually entered
into a higher level. It is judged that this is the pattern of a positive change in the eastern group as
the rural tourism village project was promoted in earnest after they were constructed as a rural
tourism village. In addition, it was noted that in the top group on Jeju Island, local governance rather
decreased through collaborative participation. This shows that while in the top group, collaborative
participation is made actively now, the reliability of administrative institutions and expert groups rather
decreased. Therefore, for a high level of authentic collaborative participation, it is judged that it is
most important for administrative institutions and expert groups to build the residents’ trust with a
companion, horizontal and sincere attitude.

It was noted that in the western group of Jeju Island, a mediating effect was gradually operating,
concemning the economic performance, in particular; in the eastern group, it was gradually operating,
concemning the non-economic performance; and in the eastern group, the bonding social capital, which
had not played a mediating role in either the western or the eastern group, began to operate. In
addition, it was noted that in the top group, a mediating effect was gradually operating, concerning the
economic performance while in the bottom group, only the mediating effect of bridging social capital
was gradually operating, concermning the non-economic performance. This result reveals that the
mediating effect was operating differently in the western and eastern groups or the top and bottom
group, and it is judged that it would be helpful if administrative institutions implement a project for
the policy for the development of rural area like a rural tourism village project, referring to the
characteristics of each group when they would promote that.

Social capital, which is the ethical basis for the development of politics and economy cannot be
formed in a short time. It is necessary to institutionalize a system in which people can receive a
systematic and repetitive advanced education since young so that they can feel at home with a habit
of respecting social norms such as law and order, and faimess as well as an oral promise in the
long-term. Ultimately, this is concluded as the problem of education, and it is necessary to make an
effort by all levels of society as well as in the education sector.

This study emphasized an authentic attitude, not authoritative of administrative institutions, like a
local government, concerning local governance, but what is the most important and essential is to
create an atmosphere in which good conversation and communication are made with administrative
institutions and expert groups and real cooperation is made as the capability of residents including
rural leaders are advanced. It is necessary to be able to make a residents-led development equipped

with capability, instead of unconditional residents-led development.
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