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[Abstract]

The Fosters’ Experience Change Through Case
Management of Dream Start Service in Jeju City

. Keeping Hope

Choi, In-Young

Educational Administration and Education Consulting
Graduate School of Education

Jeju National University

Supervised by Professor Kim, Dae-Young

The purpose of this study, conducted as a qualitative research, is to
investigate the fosters’ experience of change and meanings and effect of case
manager's management service with its focus on fosters’ experience of
change through case manager's case management service conducted by
Dream Start Service in Jeju city. The research problems for the study is as

follows.

In what route do fosters participate in the case management service?
What kind of change did the fosters experience through this service?
What is most beneficial help from the case manager that led the fosters to

experience change?
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What part do you think has room for improvement?

The research results are classified into total 39 key words, 11
sub—categories and 4 main categories. The four categories are described like
this.

First, mentioning the start of getting case management service, the fosters
said that they were in dire need of support and help. Second, the change that
the fosters has experienced was that they could keep their hope with
economic support and spiritual backing from the service. In particular, they
could rely much on case manager who helped them out from difficulties and
invigorate their will. The change of children’s life attitude encouraged their
mothers to reconfirm their will to live. Third, the most beneficial help that
the fosters got from the service was that the service reminded them that
they are not alone in this world, which led to positive energy to live more
actively. This change is connected toward getting a chance to make a living
and enabled them to lead an independent living. Fourth, what the fosters felt
sorry for through this service was that the service is terminated at the time
that the child are supposed to go to middle school. The fosters hope that the
period i1s extended and the fact that there is someone to rely on makes the
foster feel connected to the world through the case management service.

In conclusion of research results, it was verified that the fosters suffered
from difficulties in need of someone else’s help and they got the help from
case manager on the top of building-up of mutual trust. All of the fosters
was in dire need of help financially and spiritually. However, the help of case
manager enabled them to get through the hard times along with allowing
them to realize that their child experienced positive change themselves. Based
on these results, the proposal for foster’s direction can be considered from the

perspective of case management.
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