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o O ogl'
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T E (Publicity) = w2u|t]oo 93] w2UlxE EUE AMEH R F2Yo

2 FH AHRE ouit. A EalA FH(Publicity)s &R

_10_

o




Aol ZIAZE AE &

mEjole] A wA Foltk Azt
WA @ S5 gom 74

S
T

zrge], & A, ¥F, 7IdAEY w2dEe &2

QU
T

KeN
-

v gk (A 9 5, 1998). 2o

S
| 7] o

o

o
Y

it

of Z1Ake] TFA=

=1
LN

Y =

o
=

=
T

o

ZIA7E A oA HEd ZAAA ) o

(Publicity)= #aLol= 2

s 18Es 3R

3

T Ao

S}
=

@9}

L)she

(o

A4, As

=
=

(Publicity)& 12 iAo R=xts

(3-8 3, 2003)

A Al

AL o

obA

o A =

7h W&

3

3L

=
=

WEst] HEAR

il

]
ey

T

A

oA A

e 29l

s

=
T &

3
pul

g @k AH A

dl

*

)

i

b @A A

Al &3

2) 333 (Advertisement)

o] A
oW QA=

1

T
—

FIA oA ALEEHE o]

P
T

1497 o glAl(z=)el o8

3]

Mgt Fa7k PR
H1 <l

3]

9
<

el
N
Ao
5o

)
B

Fod AbE-=

3]

7 4]

o
il

Hip

yel A

ol JEEE =g F1 Ao A

S

o

e Hx 9

3|

Il
yul

Y @rbg YAkl o

d

Z

)
—_
file)

ok
i

Wl AzF Agolth mebd FRA

o

i

NS

™

o

11



3) 4% (Propaganda)
ARE 713y AAS 23t dFY Hxdd dF e PlAl= Zlsolth AA
< FE FTuHAY AAAGH, AAGATE 159 FAo

A7 S8 de AR AL A53 ARyl delgts AldelA &

i
o
ot
o
I

K

3. PRY 4529

PR 45362 I1FY(.E, Grunig)¥} YE(T.Hunt)oll &34 7Mdd SHEFO
2 Ak AT Tde T 249 30 dAE AxdAcIdE T 2

TAGOR FH3T o2, A HAFH] 4ngor FFHIL T

1) HEYAE] E 3 (Publicity Model)

AR AR FRE T 1 W&o A9 dside 2A SeA=
ge 2Foltk. 1HA A= gle dUEF ¥ (one-way model)S K5
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P
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x*=2.640 df=5 p=0.755(p>0.05)
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o113 2l BIE(Y) 18 46 147 102 9 322
HIE (%) 5.6 14.3 45.7 31.7 2.8 100.0
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dx WA, ‘FREIAY] ZFAHC el £4% ¥, SEREPTAE 67.6%71
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I ESE
I (%) 1.6 4.0 36.6 54.3 3.4 100.0
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&S
I (%) 1.4 3.6 35.7 55.7 3.6 100.0
x*=4.333 df=4 p=0.363(p>0.05)
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SENUSA A% B 012
2 o= o2 3l | 2e4 & S
sx | s2 |2uoy| =g | JF
comen BIC () 20 0 1 0 0 21
T HI S (%) 95.2 0.0 4.8 0.0 0.0 100.0
o BIC () 159 14 15 3 1 192
=TT HI S (%) 82.8 7.3 7.8 1.6 0.5 100.0
- BIC () 179 14 16 3 1 213
S

HI S (%) 84.0 6.6 7.5 1.4 0.5 100.0

x*=2.551 df=4 p=0.636(p>0.05)
2) <7Hd 2-2> AFA}

ojolA <7Hd 22> AF3HY] Y8 AFAY 2WFFAEY] FFHFAE(EA
Aot AFFNE ‘FRAGHEA AR ool #3 Q1A BAAY, §ou|g
°]7} A= AL =E YELRT(p=0.005)

FARAN ZFAE o A olgte SHe] HAA 575%= M =da, A
°] 30.0%=Z ‘FAAUdF = SHOl WA 87% ©lFoE =A JEeiwth ‘dA

=]
o TT
TH e A olg e §Eol 405%= UMY w9k, ‘uie A olgte SEOl

E
o= THSA FE=A &
(LH=22) (224%)
e mA B (g) 46 83 129
Bl (%) 57.5 34.3 40.1
& BIE(H) 24 98 122
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HIS (%) 30.0 40.5 37.9

oy BIC(H) 7 36 43
HIS (%) 8.8 14.9 13.4
Ul (9

e B (Y) 3 20 23
HIS (%) 3.8 8.3 7.1
HlC (Y

R B (Y) 0 5 5

HIS (%) 0.0 2.1 1.6
Bl (™ 242

7 (F) 80 4 322
HIS (%) 100.0 100.0 100.0

x’=14.886 df=4 p=0.005(p<0.05)
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e
R HHL2N SRR oyl
(2= (22X
sree o HIE(H) 37 124 161
TesT s HI S (%) 46.3 51.5 50.2
G (H

AgtA OHCH O( ) 10 % 5
HI 2 (%) 20.0 7.4 25.5

AdtE 0| BIC(H) 27 48 75
2F ABEAl OCH HI S (%) 33.8 19.9 23.4
e BIC(H) 0 3 3

HI 2 (%) 0.0 1.2 0.9

—_ HIE(H) 80 241 321
= HI 2 (%) 100.0 100.0 100.0

x*=7.522 df=3 p=0.057(p>0.05)
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_ BIC(H) 56 155 211
AUESAE I 2
v HIS (%) 70.9 65.4 66.8
AN KB LE 22 B () 8 3 i
HI S (%) 10.1 15.2 13.9
smas moy Am BIE(H) 11 21 32
HI S (%) 13.9 8.9 10.1
BIE(H) 3 7 10
ZNE OF gt 29
< HIS (%) 3.8 3.0 3.2
HaEs Ag HIE(H) 1 17 18
HI S (%) 1.3 7.2 5.7
I (™
J1Er O( ) 0 1 1
HI S (%) 0.0 0.4 0.3
I (H
oL (") 79 237 316
HI S (%) 100.0 100.0 100.0
x*=6.954 df=5 p=0.224(p>0.05)
U WA 2 ZREAEE TRAGRA AXA7) g vl E43% A3 §

9u| g Zo] 7t YERS T (p=0.001)
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S A
2 = EEET SEEA =l
(2= (212=)
N2 o Bl () 14 12 26
HIS (%) 17.5 5.0 8.1
ALt X0l A} BIC () 10 16 26
s HIS (%) 12.5 6.6 8.1
I:l|_l|:_ DO:I
AREY WE = 2= (8 ° > °
HIS (%) 3.8 2.1 2.5
some Hu = BIC () 39 170 209
HIS (%) 48.8 70.2 64.9
HlE DO:I
2 K& o = (2 14 37 il
HIE (%) 17.5 15.3 15.8
Bl C (H 2 2
JIE} (&) 0
HIS (%) 0.0 0.8 0.6
_ BIC () 80 242 322
S
HIE (%) 100.0 100.0 100.0
x>=20.107 df=5 p=0.001(p<0.05)
OA WA, ZFEREMEZ ‘TRAGRA Sy ) A3

548>7 o] AR THA

<¥ 548> HAE FHAHRAM T (TE)
S
2 2 BN S A oshil
(LI2=) (2=
2 o) HIC(H) 5 25 30
=T HI 2 (%) 6.3 10.4 9.3
e () o) HIC(H) 27 68 95
=< M HI S (%) 33.8 28.2 29.6
B (™) 48 146 194
CtCt El Cto
sali) & =4 HI S (%) 60.0 60.6 60.4
HIC(H) 0 2 P
J
& HI S (%) 0.0 0.8 0.6
(Y
7 O( ) 80 241 321
HI S (%) 100.0 100.0 100.0

x*=2.382 df=3 p=0.497(p>0.05)
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o|J

S|

2 A

3, <3 550>3} o] HFAHFAM ZHAs} H
<X 550> FAE FREIA ZFAEY

2

q]__

J=

A
&

Aol Tl &
7} 5 0|4k ol

L

|

IH

1.6
13
4.0

1.7
12
5.0

1.3
1.3

_71_

HIZ (%)
HIZ (%)

2098 014
154 04




1048 014 Be(g) 35 83 118
HIE (%) 43.8 34.3 36.6

54 0l&f ge(g) 41 134 175
HIE (%) 51.3 55.4 54.3

JIEt Be(y) 2 9 A
HIZ (%) 2.5 3.7 3.4

A Be(y) 80 242 322
HIZ (%) 100.0 100.0 100.0

x*=4.027 df=4 p=0.402(p>0.05)

AW WA, SFEAEE FREFEAD] ATl ts vlu F4F A <=
551>l A i ukeh Zo] £ o 2holl fou§ Aol H S Th(p=0.000)

FARA TFAS WA
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FARAE L HE SHol 475%, ‘ANH
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34.7%, ‘&R 11.6% <=2

A AR o8zt 59.1%

<% 551> BAE THREHEDN AF

oA
-+ = HY LA HTEA &Kl
(LH=2#) (21=2%)
EA B (Y) 14 8 22
(532) vl (%) 17.5 3.3 6.8
EN = ! Bl (Y) 32 84 116
(6=2) I (%) 40.0 34.7 36.0
Aupo) BE(d) 28 115 143
(62) H1E (%) 35.0 47.5 44 .4
LS BT (H) 5 28 33
(72) HIZ (%) 6.3 11.6 10.2
HE (Y
JlE _O( ) 1 7 8
HIZ (%) 1.3 2.9 2.5
- BT (H) 80 242 322
& =
HIZ (%) 100.0 100.0 100.0

x*=22.633 df=4 p=0.000(p<0.05)
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MoDs o4 BIE(Y) 16 74 90
HIS (%) 20.0 30.6 28.0

R BIE(Y) 10 34 44
mes HIE (%) 12.5 14.0 13.7
=oa ol o 4 BIE () 11 35 46
- T 7 HIS (%) 13.8 14.5 14.3
oloi = 3o BIE(Y) 10 18 28
HIS (%) 12.5 7.4 8.7

I BIE () 3 6 9
HIE (%) 3.8 2.5 2.8

oxe maLe BIE(Y) 28 72 100
HIS (%) 35.0 29.8 31.1

I8 BIC(Y) 2 3 5

HIS (%) 2.5 1.2 1.6

| BIE(H) 80 242 322
HIS (%) 100.0 100.0 100.0

x*=5.801 df=6 p=0.446(p>0.05)
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ABSTRACT

A Study on Fire Service Media Public Relations
Improvement Plane with Fact-finding Survey Analysis

- Focusing on Firefighters in Jeju Province -

Lim Tae - Jin
Journalism & Public Relations

Graduate School of Pulic Administration, Jeju National University

We are going through the social environment changes along with the
globalization and informatization entering 21 century. According to Maslow
hierachy of need theory, human’s primitive need for food, water, sleep and
sex are related with the body. Also, these needs are the first phase. After we
satisfy these needs, we have the need for a sense of security and safety
about family, house, health, fortune avoiding threats from the outside. Like
Maslow’s theory, people consider the safety one of the most important things
as they become wealthier gradually. The safety means that the comfortable
and secure condition where we don't worry about dangers and accidents.
Sometimes the safety means the efforts that keeps the secure and comfortable
conditions. The awareness of the safety increases a lot because we have seen
many cases of natural disasters such as earthquakes, tidal waves, big
typhoons. In addition we have had a lot of life and property loss including
Sewol ferry incident consistently. In the future we will face not only the
unexpected accidents and disasters, But also fires, traffic accidents, mountain

incidents, water incidents more and more. Therefore the roll of fire service
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becomes bigger and bigger to prevent incidents and to minimize the loss of
life and property from them. Accordingly the need for strengthening fire
service media public relations is increasing. This study aims to suggest fire
service public relations plans after surveying and analyzing fire-fighting
officers’s opinions about media public relations activities, public relations
department and international safety city business. To accomplish this goal, I
suveyed 400 firefighters of fire captain and under using questionnaires, and
then analysed 357 answers using SPSS analysis 18.0.

<First subject of study> To find opinion differences about media public
relations among fire fighter in Jeju province, I surveyed two groups consisting
of persons in charge of public relations, office workers, field workers about 7
questions. From the survey, I got to know that the best medium for public
relations is broadcasting, and unsatisfying publicity is due to not setting up
the department exclusively responsible for it. Other results are that the most
contents for publicity are video clips about incidents, and that the part which
must be emphasized toward people is safety accident prevention.

<Second subject of study> To find opinion difference about setting up a
department exclusively responsible for public relations, I surveyed two groups
consisting of persons in charge of public relations, office workers, field
workers about 10 questions. I couldn’t get meaningful results from the survey,
but most of the fire fighters in Jeju province agreed to the proposal about
setting up a department exclusively responsible for public relations. They also
agreed to having it in headquarters after having extra workers. They opted for
team in section in terms of size and some workers didn’t agree setting it up
because of insufficient workers.

Jeju province has gained International Safety Community recognition three
times consecutively since 2007. However until now injury occurrence rate
hasn’t decreased. This is because we have received Chinese tourists and

Korean tourists, and we have built new buildings in recent years. Accordingly
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we feel keenly the necessity of special department for public relations to
strengthen the promotion of accident prevention. However at the moment we
cann’t set up the department being short of members. Therefore we have to
push publicity keeping current system until we supplement members in 2022.
However There is some limitations under current system. To improve these
problems. first of all we have to offer motivations and specialize their work
for workers who charge public relations. In addition we have to make efforts
to strengthen the publicity of accidents prevention according to time and

season by TV.
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