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ABSTRACT

The Effects of Language Violence Experiences on
Psychological Burnout and Turnover Intention in Health

and Welfare Organizations in Jeju

Kang, Lae-Hwa

Academic Advisor Nam, Chin-Yeol
Social Welfare Major, Jeju National University

Graduate School of Public Administration

The purpose of this study is to investigate the effect of experience of
verbal violence on psychological burnout and turnover intention in Jeju
Special Self - Governing Province. And also, this study is performed to
provide a basic data for solving the violence damage of health and welfare
organizations by analyzing the health and welfare area and the current status
of the experiences of the victims of verbal violence in health and welfare

organizations.



The subjects of this study were 3 general hospital level medical facilities
in Jeju-si, Jeju Special Self-Governing Province and 305 people including
social welfare officers of Eup—-Myeon-Dong and social welfare workers of
private social welfare facilities. And self-filling questionnaires were used for
the data collection. The questionnaires of this study consisted of 39 items of
verbal violence (job boss, colleague, client), 16 items of psychological
exhaustion, 13 items of turnover, and 9 items of general characteristics. The
collected data were analyzed using SPSS WIN 180 program with the
methods of frequency analysis, reliability analysis, descriptive statistics,

T-test, one way ANOVA, and regression analysis.

The results of this study are summarized as follows.

First, as a result of descriptive statistical analysis of the main variables,
the experience of victims of verbal violence as an independent variable
appeared in the order of client, supervisor, and colleague. The dependent
variable, psychological burnout and turnover intention, was lower than the
normal level(M=3.00).

Second, according to demographic characteristics, the difference in level of
experience of verbal violence showed that there was a statistically significant
difference in the client, the boss, and the colleague for the age, working
period, and the task. However, there was no statistically significant difference
in the gender from the bosses for the experience of verbal violence, but there
was a difference in the colleagues and the clients. In case of the martial
status, there was statistically significant difference in the colleagues and the
clients but not in the bosses of the workplace. And, for the employment type,
there was statistically significant difference in the clients but not in the
bosses and colleagues. There were no statistically significant differences in
the client, the boss, and the colleagues for the organizational type, final

education, and religion.



Third, as a result of analyzing the effects of the experience of
victimization of language violence on the psychological exhaustion of the
health organization, the gender in the dehumanization (cynicism) of the
psychological exhaustion area, and client insult of the sub-domains of the
experience of victimization of verbal violence showed statistically significant
differences To the next, in the emotional depletion of psychological exhaustion
region, gender, age, bose-self-concept, and client insult were statistically
significant. The gender and age were statistically significant in the lack of
self-fulfillment in psychological exhaustion area.

Fourth, the analysis of the effects of experience of victimization on
psychological exhaustion showed that gender and occupation were statistically
significant in dehumanization (cynicism) of psychological exhaustion area.
Then, in the emotional depletion of psychological exhaustion region, only the
boss—self-concept was statistically significant. In the lack of self-fulfillment of
the psychological exhaustion area. the task and the client-self-concept were
statistically significant.

Fifth, the analysis of the influence of the experiences of victims of verbal
violence in health and welfare organizations on the turnover intention showed
statistically significant differences in gender, boss-self-concept, and client
insult in health organizations. But the tasks and boss—self-concept were

statistically significant in the welfare organization.

Based on the above results, the following suggestions are made.

First, it is considered necessary to protect the health and welfare workers
through aggressive methods such as manual development and dedicated team
formation.

Second, it 1s necessary to strengthen the consciousness of solidarity
among workers by activating continuous education and club activities.

Third, as a client, a boss, a colleague, it is necessary to have a basic



attitude and thinking, leaving the idea of receiving kind health & welfare
services. And local governments need to recognize that verbal violence can
lead to greater social problems, if overlooked as invisible violence.

In the long term, it is necessary to establish a safe legal system to protect

human rights of health welfare workers.

Key words: health, welfare, language violence, psychological exhaustion,

burnout, turnover intention
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