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1 | feel emotionally drained from my work
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3 | feel fatigued when | get up in the morning and have to face another
day on the job
4 Working with people all day is really a strain for me
5 | feel burned out from my work
6 | feel frustrated by my job
7 | feel I'm working too hard on my job
8 Working with people directly puts too much stress on me
9 | feel like I'm at the end of my rope
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ABSTRACT

The Effect of the Internal Conflict and the Emotion
Exhaustion of Family tourists on Happiness

by Ju-Young Park
Department of Tourism Management
The Graduate School of Jeju National University

People abstractly dream of happy travels. However, a series of incidents
and challenges during traveling can sometimes provide tourists with
disappointment and psychological stress. As family traveling consists of
members of various ages, the family member who needs to lead the travels
may experience happiness, responsibility, and stress all at the same time.
Considering that travel activities that are conducted to bring happiness can
sometimes cause conflict and emotional stress, this research focused on
mental states that have negative effects on happiness during travels, and if it
can be altered by the accompanying family members

This research aims to compare the effects of internal conflict and emotional
exhaustion of family travelers who visited Jeju Island on their happiness
according to their type of companion. The type of companion was divided
into a group of children from newborn babies to elementary school students
and parents, and a group of middle school or above students or other family
members (brothers, sisters, couples).

To accomplish the research purpose, both a literature review and empirical

research were conducted. For the empirical research, 332 family travelers who



visited Jungmun Tourist Complex in Jeju were recruited, and 2 hypotheses
were established and verified. The result of the t-test of the first hypothesis
- there can be differences in the internal conflict of family travelers,
emotional exhaustion and happiness according to their type of companion,
revealed that it was significant. The two-way ANOVA analysis on the
second hypothesis - the effects of family travelers internal conflict and
emotion exhaustion on happiness can be different by the type of companion -
revealed that the effects of internal conflict on happiness showed difference
according to the companion of young children and parents, while emotion
exhaustion showed no difference based on their type of companion.

This research has a limitation in that the averages of each variable were
measured somewhat low. This is because Jeju Island is no longer a new or
unfamiliar tourist destination that causes negative emotions. It is expected for
following studies to expand the research subject to tourists in foreign
countries rather than in Korea and increase the number of samples to develop

a more generalized research result.
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