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3. SRE-MF =(IPA)EN

1) 2L E-AFE(IPA)EA A

T8E-43A%E A (Importance Performance AnalysisiIPA)7|"H & 317]& 0]
Faehs Aol u@ e WEES vELx Ao FEE HAS] Ausl
Eoggon nAREe 54 &40 U wdel AusEs 19 £40 o
 Agwel s AFETT B Rolth IPAE o84 WEEE 5] 9
ste] WA o847k o1& A oW £ F& S A7EAE 2 Ty o
& F AARE o)A 2227t e 3 o 7 HA49 A Fare
AHAEE sl FA sk 7Holgkal s lve

[Z272-1] S 8- AH=IPA)RA =Y
o AM2ET I.AFET

M 4= (Concentrate Here) F7| (Keep up the Good Work)

FRE(), dF]=(H) FRE(), S5 =(1)
=
=] I AMEH V. AT
T H =2 (Low Priority) 2 (Possible Cverkill)
A4 SRZ(H), d¥EH) SREH), 4=

<——— H37g ——>

TFA] A FRE-AAE A2 AJUks Faxs AR #e o
&3kl IPA AR S 28 Hed, Foxe A= Fdgs T8
ARpgArel 1 AHRERE VAHREZA EASR ool L3H S5 Bl
Wel gl A4S s Hoh [ ARWE AFE PEaE Eydol @Sl
61) Hammitt(1996). Going beyond Importance-Performance analysis to analyze the

observance-influences of park impacts. pp.45-62(FAAE2017A4¢1-&)
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Mills-Snepenger(1983)+= v]-& ¥ @oll A Arkansas®| < 2] ofe]siet=]o] tj
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_
" Importance-performance analysis: The Journal of Marketing

" A%7F5 3

62) #53(2010).

227}

Y AH AtEE TR

=
[€]

63) Martilla-James(1977).

(HA12200941%1-8)

64) JT O’leary.MB Adams.LW Parker(1981). Importance Performance Analysis: An Aid to

Problem Identification in Urban River Recreation Development.
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Rlekel A-&3k vk vk, Warnick(1983) 3 Barnes(1984)= =A] 31 &3 et
o] AMujx= F Al disk HTle o] WS A8 S, Guadagnolo T
(1984)2 Essex County® &<-3dg 2 ELsl=rolA FHst= T4 Me Al
2 Ao g Fobell Hggk wp Qo) kol Allen S. Mills 5 (1986)2
Texas Aol A3t Lyndon B. Johnson Ab&del A7]Z¢l ZE 1297w
JATHS ot o8 54 o8 AT E EA=d IPRAS 485t
G AFEolof & ANHH} Mu|AE AGstE AnE E&3Th

Hammitt(1996)° ¢]st¥ IPATE o] &4 wE=E FA 57| fste] WA o] &

A7k ol g A oWl £4E F8 S o/EAE 2AR e 0% F AAEE
g7 22Esk BAAEA Fol 7 4o FRA Fawsk HARE FA

walshe ol ST 912000069 o] el o] f2 IPAL ofe] Hof

AA AER T gon, K3 oA wol o BHolFT HEWI L 3
3} ol b et

Tl A= AL 199D)E Thopit S g E o] A
Aol T8 2 Ay FUME EdEZ JleRt =
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LAE-IAG(2005)> IPAEE S o] &3t AlFe 22 A #FA vEgdEs 3

FekEl ol A vlEadlel g A FoEsh AF wEmd ue ojud
Aol7h et Awmgith AT WESHe Ad WP, ALD JF, A
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65) Hammitt(1996). Going beyond Importance-Performance analysis to analyze the
observance-influences of park impacts. pp.45-62(A] °]-&)

66) 74178(1999). <HEIE-HghL> ohrel o g BDEEES b Jigel e Hoe ¢ B
EOBEERES Qg w

67) BHEA(2001). #FA M-S 918 IPA o] &3 Hdo] A& AT
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TEstE AEAE wiEsklaL, viES AEA 2807 T BA4AT S 3B/EE
Aol HFE FE FELS 24559 78 LS 22 T A% o8 TAVIRL

2= A 71E4  EAEA(descriptive  statistics)¥  tHHZ BAEA
(multivariate statistical) W'HS &8sttt 7|4 A= DGRl EF4] (simple
frequency), W& (%), H it (mean) 5 & A= o, tpid SAEA ==
A F =7 (reliability  analysis), T-774(t-test), Q<14 (factor analysis),
ANOVA®A TPA WlEEZ A 5& #4310

TAHeR AHRA AdHL ofido] 177H(72.2%), T3 68 (27.8%)o.2 o4
o] AR Ekth AEHS 20U17F 99 (40.4%) 0.2 7Y wekom 30t) 64
(26.1%), 404 3578 (14.3%), 50t} 3478(13.9%), 204 ©]3&} 139 (5.3%) wo=2 =
ALE AT g2 kel o] Ado] 85W(34.7%)= 7 Wi, i1E 839 (33.9%),
= o]a} 429 (17.1%), HtAe/E4 357 (14.3%) o2 Ve 42 2
oJAlo}7)F 689 (27.8%) .2 7Y Bka, AVFEE 439 (176%), WEY 374
(15.1%), A1=ulAlo} 3378(135%), Hl= 2678(10.6%), wlekr} 217 (8.6%), =&
178 (6.9%)= o2 ZAE AT Ao A5 A2 o] 588 (23.7%) o= 7 B2
i, AR/E A 2 sHA 487 (19.6%), 71EF 279 (11.0%), T4 257 (10.2%), A9
Y 1298(4.9%), 715/BArA 3 Auj=2 109(4.1%), 72 48(1.6%), &/9/FA
Y 3"12%)c o= YEuth SRk dnky
AAlstg o Aat= opd <3#4-1>3 o

Jm

e stersty] ge mE

M
1%

o
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<HFEA-1> FEO] AT SAAH 5A
= W) H]&(%)
- A 68 27.8%
o4 177 12.2%
204 ol &t 13 5.3%
20tH 9 40.4%
A= 30tH 64 26.1%
40tH 35 14.3%
50tH 34 13.9%
1 o]s} 42 17.1%
o A 83 33.9%
et s/ =4 35 14.3%
skl o)At 1$5) 34.7%
H Ey 37 15.1%
el = 26 10.6%
4 17 6.9%
2 A Atze 43 17.6%
g o] A o} 68 27.8%
) ok} 21 8.6%
1=y Ao} 33 13.5%
A 58 231%
AR/ A 48 196%
715/ A 10 4.1%
PARTES 12 4.9%
4 9 E/A/F4 3 1.2%
28] 22 10 4.1%
ZH % 10.2%
A 48 19.6%
=2 4 1.6%
71 €} 27 11.0%
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2) &9 Ay 54

rr

A=

i

FEO o8 EAo di& NmEME A Ay AT RIS
o] 2059 (83.7%)2. 2 thiH-Eo] AL WHEo R uEkon, 23] 34%(13.9%), 33
ol 6% (24%) oz YEY AA ALEES 163%= UEFSTE AT o] o]
Sukzbel] dis) FEE A A/A0y $A g Sdel dAle 834
(339%)22 7} wokow, thgog JtEHEvh(Ad)et dA/me] ZH7t 697
(28.29%), &2 139 (5.3%), 7IE} 119 (45%) == AL At}

AF old) AR F5o s dES A3 of PATE 11498 (465%) = 7HE B
o, o8 St HA 399 (159%), 71EF 299 (11.8%), AEUl AA 2778 (11.0%),
FE/RAT FH 269(10.6%), FI(TV, A%) 108 4.1%) 5oz vebyt A5
oA AFF Aol s ZE3 A 24 3U0] 1447 (58.8%) 2 7HF Bke
o, oo 189k 29 Wtk 459 (18.4%), 38t 4 297 (11.8%), 55 6 °]4F 25
5(10.2%), 49+ 59 29(0.8%) o2 FAE A

FE9 ofd EAL thEo <i& 4-2>¢ 2T

<FE4-2> FEO o 54

S H e v &

RS 205 83.7%

T 3l 23] 34 13.9%
33] o)A} 6 2.4%

2 13 5.3%

7HEERHA) 69 282%

B A7/ & 339%
o)/l 69 28.2%

7€ 11 45%

o] A} 114 46.5%

FI(TV, AE) 10 4.1%

AT old Au 7R A 26 10.6%
s= ol ol A=} 39 15.9%
AdE U A 27 11.0%

7€ 29 11.8%

19 2wt 45 18.4%

24+ 39 144 58.8%

A7) D5 34t 4 29 11.8%
41} 591 2 08%

54t 64 o 25 10.2%
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TREAAE ARG 57 FEe] 89l HAA = 0.699-0.823, TS
0.636-0.734, -3t 6.083(32.32%), A=A+ 0.857 o]t AL3] 3k ol
A A S 4709 &l 2Rl AA A= 0.657-0.835, 3FFdS 0.649-0.726, I
Fhe 3.125(12.10%), A1ZAG = 0.844 o] ATt A H] 26 A oty T 3N FE
o] 89l AAAE 0.704-0.783, ¥ Fd 0.624-0.681, L3k 1.992(7.96%), 4l
A= 0763 oIATE. 7oA AHE ogn]E 5 3 FE 8 AMA=
0.778-0.835, &84 0.700-0.715, I #k2 1.566(6.26%), 21 = A9+ 0.854 ©] A
o AAAANA obF T A 5 371 5 a9l AAAE 0.561-0.765, & F4

< 0.638-0.711, aL-f#k2 1.380(5.52%), A=A+ 0.823 oAt} 18 i, F +
A A E 2 68.72% 2 UES o™ KMO #k2 0.859, Bartlette] 734 A2
Chi-Square=4132.746, pat-< 0.0002.% #9315t}

AAEAAE ARG 57 FEe] 8l HAA = 0597-0.781, FEdL
0.494-0.693, a3k 3.013(20.76%), A= AF+= 0819 o]tk AF3] 3k ol A
A A S 4709 &l 29l AAA = 0615-0.792, FFd> 0527-0.704, I
k2 4.817(24.16%), A1 E A+ 0.794 ol Atk A v] 2ol A #gt] & 37 &
o] 89l AAAE= 0.667-0.803, &4 0.605-0.688, iL-ak2 1.604(5.81%), Al
A= 067201A . 7HA A AEE AP G 5 I FE o AAA=
0.598-0.755, 35/ 0.524-0.688, L4t 1.209(5.49%), Al =A== 0.807 |
th AAgdol A ofFthE A 5 370 FE a9 AAA= 0.601-0.767, & F%
2 0.544-0.663, A3t 1.324(5.16%), A=A+ 0.834 ot} 18lal F &
AW 61.38%% YERor KMO #*2 0.778, Bartlett®l 7384 AARw
Chi-Square=3554.648, pat=> 0.0002. 2 233t}
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<3E4-3> AFA] dE S tig AlEAd 9 Y HE
. 3k . gk | AlE
J SLE A AL 4 3 sy | T
g AAA | T4 (BA10¢) A=A A | FE (A | A
2% R
T8 Al 823 134 644 616
Hel Al 764 126 762 630
AlA B 6.083 3.013
B £ AlA 714 700 857 597 494 819
HelA (32.32%) (20.76%)
A AlA 702 668 615 693
sk Al 699 636 781 675
A A 835 126 773 623
A}z | BEE 249 792 | 713 3195 o 792 | 704 | 4817 o
. 7
S| e verd | 683 | 657 | (1210%) 615 | 527 |(2416%)
=249 B 657 649 156 690
g g 83 624 803 669
1.992 1.604
AH] 2= =] 2% 719 673 763 770 688 672
(7.96%) (5.81%)
2|t ¢Hg A 104 681 667 605
AHst o4Pn]§ | 835 07 598 524
1.566 1.209
714 g HE 792 700 84 795 638 807
(6.26%) (5.49%)
w32 E7F 78 715 616 559
o5t A 165 11 167 663
1.380 1.324
24 Re F7) 625 701 823 601 44 834
(5.52%) (5.16%)
& I 561 638 653 570
KMO= .859 sig= .000 KMO= 778 sig= .000
Bartlett's 4% Chi-Square= 4132.746 Chi-Square= 3554.648
% A E= 6872% T+ = 61.38%
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REE: T2 At ZEUR TR HelgE
E 4.09 578
A v
J o1 401 - 989 324
30t ol&t 424 571
S 3.139 000"
° 40t o4 383 537
) 1% ola} 401 589
fiR=:| -
st get ola 06 0 707 480
A ) 2 o E 393 681
Bl = 424 A06
a7 410 307
=7 7ML= 4.04 643 1.352 235
2tz o] A o} 400 580
n oku} 421 428
ol Euf| Ao} 39% 515
Yy 3.98 599
/\‘]tg = o _
C ol 401 603 A2 703
300 o]&t 411 640
=k 2503 o1
° 401 o) 3.87 490
] 1= ola} 401 560
3
52 g ol 200 o 244 807
744 R 3.88 681
S 390 572
a7 394 556
27 A7rEE 39 615 1.776 105
2tz o] A o} 407 609
n obu} 3.83 574
o] | Ao} 4.24 481
[EPY 451 506
/\‘]HE:] = o
J o1 8 . 391 696
300 o]&t 451 537
o1y . :
° 401 o] 446 533 626 032
1% ola} 4.46 564
faR=:| _
5t get o 153 ol 1.014 311
2l A W E 433 680
S 458 4%
2 447 528
27 A7t e 4.43 601 1.150 334
dhg o] Al o} 453 A79
n oku} 460 523
ol = Ao} 459 391
F) * p<0.1, =+ p<0.05, #=xx p<0.01
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AT A 540 mE #dA AeaE5d o= Aol A A HeA
oA A A 4.07(20.489), A4 4.03(x0.481).2 HAdo] EAIRE SAA o=
froebAl okt (p=0.577). A" 30t olsk  4.15(x0.487), 40tH o]
387(£0464) .= 30t olst7t =A UERIL AR o3 ztolE Eu
(p=0.045). =2 tfsto]id 4.08(£0.475), 1< o]st 4.00(+0.483) 2.2 tlj o] 4ol
EAR FAASE FookA Fdthp=0.176). =4 H=o] 4.12(+x0452) .= 7}

4w, welol Aok, viekul, Bel W, Al Ao}, WEF388(+0.558) = o]
2 Aol EAReR frolalA 2krh(p=0453).

ALE Aol AEe P A 3.94(20.721), oA 3.77(x0.469) 0.2 EAde] EA
UetARE AR FoletA @kth(p=0.065). AW 40t o]0
3.95(+0.596), 30t ©]&a}7F 3.70(£0.627) .= 40t o]do] =gt EAH O ® f9
st Aol & HATHP=0.008). t&2 31Fo]3} 3.83(+0.682), digte]’d 3.81(+0.546)
o7 nFolgrt AW FAHSR FoJstA Fdthp=0.825). %A HItE
7} 394(+0585) % 7 =il Q1w Alol, M EW d# ol Alof meknt Bl g
7 365(+0.559) &= oA 1 Aol FBAHORE FodHA & UTHP=0.759).

Aujzo A e P 4.09(x0578), o149 4.01(x0554) 0.2 FAo] AN &
Aoz o3t dthp=0.324). AFL 30Ul ©]3} 4.24(+0.571), 400 )%
3.83(£0.537) 2.2 30t °]&t7t E%ar TAHLZ F3 ZolE B A THp=0.000).
g2 distel 4t 4.06(+0.532), i1F o]t 4.01(x0.589) 22 djgto] o] AN F
AX o7 Fo184] dtHp=0.480). =2 & Ej=o] 4.24(+0.406)= 7}4 =i,
okul W, A7EE, g olAo}l, LU Aol WEY 393(+0.681) = o]
O ApolE FAACRE foskA ek %rh(p=0.235).

FAN A FE e ol 4.01(20.603), F3 3.98(£0599) 0% o] o] mANE FA
Moz FostA ekkth(p=0.763). A= 30t ©ldF 4.11(+0.640), 40t ©]%
3.87(x0.490) .= 309 ©]a7t =kl SAASE o3 AolE B ATHP=0.011).
g8 e aFoldl 4.01(+0.560), thehe]d 3.99(+0.643) 0.2 a1Folslrt EANE F
AR o R fFolakA FUtHp=0.807). F2 L A=A o}r} 424(x0481) & 7H4 =
a1, EelAlel, kx|, ", WlEY wekel 383(x0574) = ol
1 Aol TAA SR FofshA ek th(p=0.105).
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Aol - FA 451(20506), 914 4.48(x0.548) 0.2 FAdo] Al
AROZ Fo38HA] 2 dtHp=0.696). &> 30t °]dF 4.51(+0.537), 40di
4.46(+0.533) 2.2 30t o]a7F mAIE BAH R folaA drHp=0.532).
S a1ZF0]3} 446(£0.564), thetol A 453(+0504) 0.2 a1ZEo|srt =X FAH
o2 fFolatA kth(p=0.311). AL kvl 460(+0523)2 M Ea, Q1=
Ul Ao}, e =, Zeo] Ao}, Weolael, Held, AVtEE, WEW 4.33(£0.680) =
o] 1 zpolE FAHCR frolahA] & ArHp=0.334).

off

o
o

]

&
=]

ok

A FAM SHel e BY He Hye YHE o2 My Ay o
S <HFE 4-5>9F 7o}
<HAB> AT EAA Sx0] upe BAA A 54 JHE Ao BA
EEEY T3 q#  EEAA T@FR  fouE
1} 2] 3.88 485
GL o 089 929
° 4 3.8% 442
30t ola 3.90 481
Sk 1.050 29
° 40t o] 384 371
1% 0|3 3.80 427
ste) uE ol 2714 007"
123
ol W Ey 368 463
B = 3.80 445
)7 396 470
4] A7IEE 3.86 479 2836 o1
g o] A] o} 3.99 434
] okm} 379 462
o1 Al o} 401 359
Y 3.89 485
4 . - 597 551
° J 4 39 1419
300 o]3 391 1073
ole] o el 1767 049
40t o] 410 1575
1% 0|5 391 1.202
3te) 2 ol 387 699
) be ol 397 1267
) e 380 313
314
B = 371 564
2z 369 641
=7 A7IEE 419 1967 o7 462
2gf o] A] o} 411 1504
| ofm} 375 576
ol U Ao} 3.89 37
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AEES: 2 97 wEUt  TRFE fauE
e Ll 381 ol8 1.470 144
o4 376 55
e 300 ol 399 56 i .
409 o) 360 A01
] 2% o]3t 378 A%
. o o o = 364 716
AH] 2= Wed 366 87
o= 383 560
273 382 602
=2 A7t 2 378 018 617 17
kg o] A o} 384 545
moka} 38l 501
91 Ao} 386 493
e 32 g% :g; 1.053 203
e 300 ol 375 619 s o
409 o) 390 AP
a2 nE ol 383 5 499 619
st o] 4 379 639
I} e 373 53
o= 382 518
Qg7 367 808
2 NohEe 38l 53 711 641
o] A o 3.83 635
o) oko} 378 51
ol Al o} 3.97 503
ESRE| 32 j:gé g; 897 371
e 300 e 449 504 1 0
409 o) 412 537
a2 2E ol 439 3 A7l 633
st o] 4 436 AR
214 W= 430 637
B 442 427
2] 431 559
2 NEe 1% 59 1207 303
dhg o] Al o} 440 486
o) oko} 441 420
o151 Ao} 455 361
) * p<0.1, #x p<0.05, ==+ p<0.01
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AT TAA 54 wE #F AeEAd AR AolEA Az Al Ao Ao
A AQEe g 3.88(x0.485), o1A 3.88(x0.442)0. 2 ZktH(p=0577). 4HL 30
o) o]8l 3.90(x0.481), 40t ©]4 3.84(x0.371) S & 30t ©o]dt7} EARE EAH O
2 fosA Edth(p=0295). HL  digte]ld 396(x0.468), iE  °]d}
3.80(+0.427) 2.2 o] o] il FAHORE Fo3AtHp=0.007). %X A%
dAleb7b 4.01(x0.359) 0.2 7Hd a1, dE ol Ao}, HE|d, A7FEE g, mel
nh W EW 3.68(+0.463) = o] a 1 Aol BAH SR {93 tHp=0.011).

ALE Aol AEe oA 3.96(21.419), HA 3.89(x0485) 0.2 ool EA
B BAH R folatA Uthp=0.551). A& 40t o] o] 391(+1.575), 30t
o]3t7} 4.10(£1.073) 2.2 40d] o]de] =gkal FAAH R folg zolE RAT
(p=0.049). 8t=&& disto] Y 397(+1.267), 1& o]3d} 391(+1.202) 2= tjjgto] o]
=X BAHCR Fo5kA] AtH(p=0.699). A AIVFEET} 419(+1.967) =
Vg wa, Eeol Aol IEuv Ao}, WE, mekul Biw ded 369(x0.641) =
o]l 1 AolE BTAIHORE foatA & *rhp=0.462).

Aujzo A e WA 387(x0518), o4 3.76(x0.525) 0.2 HAJo] AN &
Aoz o3t kth(p=0.144). AFL 30Ul ©]3} 3.99(+0.566), 40t ©]%
369(x040D) o8 FAHORE fFolg ztolE HATHpP=0.023). 32 thdtol4t
3.81(x0.554), 1% o]&} 3.78(+0.496) 2. & tjdtolato] =xut EAH o R § s}
| & ATHP=0.716). =42 AEUAlo}7} 386(+0.493)= 7HE =i, Ze o] Ao},
=, A, nieknl AUty E, HMEY 366(£0487) & oldal I Aol B
Ao feofshAl e kthp=0.717).

7bAC A e T 3.87(£0.603), o143 3.78(£0.582) 0.2 FAd o] mARE FA
Mo FoatA FUTHp=0.293). A& 40th o] 3.92(x0.492), 30th °]3a}
3.75(x0.619) 2.2 40d] o]/do] =oka FAACZ o3 Ao]lE B tHp=0.079).
& a1Foldl 3.83(+0.536), Wlgheld 3.79(+0.639) 0.2 alFolslrt AN F
Aoz FostA L UtHp=0.619). =4 AXUA]o}7} 3.97(x0.503) = 71 =
a, dEolAlel, =, AZFEE) wekul WEM, Hjd 367(x0574) & oYL
1o AkelE FAIHORE frolakA ek drhp=0.641).

N
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AbAg oA AES TFAd 442(20462), A4 4.35(£0.532) .= HFAdo] AN F
Aoz fFolshA & Udth(p=0.371). A8 300 ©]s} 4.49(+0.504), 40th o]
4.12(x0.537) 2.2 30t o]al7F = okal SAIA SR Fogk xtolE EH A tHp=0.000).
e & aFolst 4.39(£0543), thetolt 4.36(x0482)2.8 Fo|strt AT F
Ao 2 FolatA]l FATHp=0.638). =42 A=A o7t 455(x0.361) = 7H =
3L, B, miQkuh, ol Aol HE|A, W E, AJ7FEE 426(£0593) = )L

1 Apels FAALRE FolskA & 3 rhH(p=0.303).

2) 714 2 AF

7Hd 2. ol WA od Sl wEl wFH AdYEAAS AZFelvt e A
ol th.

REEY: T8 A wEAd  TR/FR RoRE

. AT 4.05 A9

HFE 3] 5= 968 337
A 3.98 420
EA/ 71 ek 428 408

A i 7HE (A1) 398 498 "

B =48 ) 2.692 039"
el A/ ARl 4.00 507
e/ 55 4.09 443

2ut 3¢ ol 4.07 A73

A 1.887 060
39 49 o] 393 502
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) 369 621
W3l -2.461 009"
A 405 504
=278 390 621
A}3) 74 (A) 3.85 598
o Eu0.8 ‘ 451 7
5 AF/A 3.76 658
SHA/m29) 385 5%
28} 39 o]} 386 628 ~
A7 2.273 025"
38 49 o] 4+ 366 560
W} 5] 2= e 404 o5 370 712
e A 401 419 ' '
E2/7) e 406 611
7+(2Y) 4.00 567
Aulz= | ETRE 25/919] 402 573 362 7180
SHA/=9) 410 530
. 28} 39 o]} 406 561 o, -
A7 . .
N 39} 49 o4 3% 556
W} 5] 2 e A1 624 1.987 027"
e A 3.80 466 ' '
A/ 71} 4.08 420
7FE(A) 400 633
NIt A7/A9) 396 674 370 11
oHAl/2.9) 403 534
oy 28} 39 o]} 401 505
TFE e ey 3% 624 7 A7
W A o o 3,149 000"
e A urE 425 507 ' '
EA/71E} 447 529
7FE(A) 452 529
A IRE ag/aa 450 557 066 o
oHAl/2.9) 448 532
e 24} 39 o]} 450 517
A g oy 448 509 2! 02
T) * p<0.1, ** p<0.05, =*** p<0.01
o8 S4el W Py HuEy FLE AR A3 AA Aelyel P

(o



Fa, GA/E /A, 7R (RFE) 3.98(20.498) =oAL EAA o E 9|5}
AHP=0.039). AFL> 28 3d o]yt 4.07(20473), 3H 4L o] o]
3.93(x0.502) . & 2 3YUo] =koy FAACR FolakA &% (p=0.060).

ALE st ol Sl Aol 4.05(20.594), Aol 3.69(x0.621) 2.
2 ATl Eska TAACE F4% AolE HATHp=0.009). FRFFES &
A/718k 7 390(20.62D) = 7HE =al, SA/RS, TEEGY), /A
3.76(+0.658) ol FAX R FostA] &UdtH(p=0.717). AFLL 24 3¢
o]sl7} 3.86(+0.628), 39t 4 o]o] 3.66(+£0.560) 2= 2¥F 3Uo] =9kal FAA
o2 #9383 tH(p=0.025).

AU 2o A RSl e A S o] 4.04(20.585), Aol 4.01(£0.419)0. = A
Tl AN SAHoR FolshA] FAt(p=0.712). FWFE> A/
410(x0530) 2 7 =L, EA/71E, A9/949 , 7FER () 4.00(20.567) =0l A
ou EAAMeR  FoIA FUTHp=0.780). AFAL 2¢ 3Y  olErt
4.06(£0.561), 39t 49 o]%to] 3.94(+x0.556) .2 24 3do] =AW TAAOE
o] 8kA] & Sk th(p=0.153).

7hA A Sl Aol 4.14(£0.624), Aol 3.80(+0.466) 0= A &
o]l Eokal FAA R Fo3F AolE BT (p=0.027). - E > ExF/7]E

al, SA/ES], 7EE(AY), A9/ 3.96(20.674) ol
Rovt SAAMoR fFoatA  FAtHp=0.775). AMFLL 2¢ 39 o]t
4.01(£0.595), 39} 49 o]%to] 3.95(x0.624) 2.2 24 3do] =AW TAHSE F
o] &t#] & A tHp=0

o,
off

d

Fol & 2.9 thp=0.000). Eu#3 L HE(%

=51, /9191, BAl/RS), EA/7)E 447(:0529)

ojglot EAHeR FolatA ATHP=0978). AFIE 2uF 3 o]}

450(+0517), 34+ 49 o] 4Fo] 448(+0599) % 29F 3ol EA W BAHOR
o &t & ATHp=0.802).

o8 S mE #F A8 £A49 HHAE AolE A¥E Ade U<k

4-7>3F ot



I+

el

4r
i
T

X

463

3.88
3.90
3.90
3.92
3.83
3.90
4.01
3.69
3.90
4.20
3.92
391
3.9%
3.98
3.98
3.83
3.78
3.8
3.88
3.87
3.72
3.80
391
3.64
3.80
3.86
3.94
3.88
3.69
3.8
3.82
377

al7]

ojn

—

-

at7]

791
625
047"
088"
989
223
421
298
016™
o34
097"
625

-.266
2.420
-1.713
041
1.223
-.810
1.233
2.836
-623
2129

489

A02
024
A87
A43
408
433
010
1.003
2.030
628
A18
1.463
1.600
1.372
531
028
205
037
025
057
A76
75
096
693
628
581
A97
581
613
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3}

S
S
S

Ex/7]e
vk 49] o]
E2/7]e

21} 39 of

49 o]
E2/71
21} 39) of
49 o]
/7€

28} 39 of
e




A 4.36 503

PIRCK B -.647 518
A 4.42 569
A7) e 4.38 523
7HE(AY) 4.32 A57

Add | SR 537 657
/Al 437 562
A/ES 443 509
24t 39 oldt 416 501

AF4 -3659 000

39 49 o 457 555

F) % p<0.1, #x p<0.05, #xx p<0.01

T2 B3 Adesd AFHAE ZolA Ay Al HoA e w3l
3.90(+0.402), *&HHEo] 3.88(£0.463) 0.2 AHHEo] AR F7
Ao fFoshAl FATHp=0.791). EWFH S 75 (X)) 7F 392204812 7HE
T, EA/71E, SGAl/EY, A/AQ 3.83(£0.443) ol o FAHoR {9
A ek hth(p=0.626). AMFL- 29 3Y o]&7F 4.01(x0.433), 39 4YU o] o]
3.69(x0510) 2.2 2¥} 3¥o] Ui FAHLRE frofg ztolE KA TtHp=0.047).

2
2 Aol Eskal FAAHCE Fold AolE HSktH(p=0.088). sWFES
A/l 39816002 7HE wa, /AR, EA/7IE, 7SR (RRY)

391(£0418) =oAL FAASZ fFolahA] FhtHp=0.989). AFd2 24

39
o3t7} 3.98(+1.372), 38} 49 o] 4be] 383(x0.531) S 24k 3%e] Egtor} B
Ho2 §954 eUTHp=0223).

Fiol EAW FAMoR folFA @okthp=0421). TWHFIFe A/ eIt
383(x053N2 7H wa, ZHH(AY), BAl/Re, AT/ 372(+0557) =elS
oy EAAeE foldA  FATHP=0208). AFLES 2¢ 3U olgst
3.91(x0.509), 39 4% o]4Fo] 364(+0575) 0% 2uk 3o] &kw EAHoR F
gk Aol S HSIth(p=0.016).
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7Aoo A B ESE AHEo] 3.86(20.548), A STl 3.80(£0.596) 0.2 A vk
Fol EAW Aoz fosA &Adthp=0534). BUHFHL EFA/7IE}
3.94(+x0693) 2 7Hg i, ZFS (), waAl/2, JAE/AQ 3.69(+0581) o2
i EAMSE Fo3 HolE KA (p=0.097). AFLE 29 39 o]strt
3.82(+0581), 39+ 49 o]io] 377(£0.613) 0% 2u 3%o] Exuk BAHoR f
o] &4 &k (p=0.625).

Aol A WSS E Aol 4.42(+0.569), Ao HHEo] 4.36(+0.503) 0.2 A

Wite] ANt FAHeR FolskA @kth(p=0.518). FWHFEE @Al
4

o

o

4432(x0509) % 714 =, Ex/718 /Al 7R (RY)
o FAASE  FostA FUTHP=0.657). AFAL 38 4 o]l
457(x0.555), 2¥F 3 o]sl 4.16(x0501)o.2 38t 4% o]o] =kil FAH R
frol gk zkol & ® 3 tH(p=0.000).

3) 7td 3 HAS

7Hd 32 w3 Y SA49] oot AR Aols AMEY] 93 Aot
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H ~
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d |l | S SN 2 g8 & O£ & = s | 8 In B
Nfo
i 5 g8 = =12 8 8|3 g
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70 § 4 e w% oo | N
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) sk p<0.05, k% p<0.01



TH(p=000). WEAIE FREE 4.03(20.718), WHEEE 3.76(0.644)01H FA 2 o
2 98 tHp=0.000), SEAAE FLEE 412(20672), TEEE 4.00(£0.617)
ojln] BAHOR FoaAtHp=0.012). 181 &£FAE FTLE 3.86(x0.722), v
FE 3.84(x0.725) 01 R 2} BAH & FofshA] ekkth(p=0.7

ARSI SR ol A A A 9 == 3.86(+0.701), TR EE 367(x0.841)01H &
o FoetAth(p=0.000). t&e EAT FLEE 4.08(x0.700), WHE
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B A Study on the Attributes of Tourist Destinations in

Southeast Asia Tourists Visiting Jeju W

Hello?
I sincerely welcome you to visit Jeju Island. This questionnaire will analyze

the overall satisfaction of tourists visiting Southeast Asia visiting Jeju Island
and present ways to revitalize Jeju in the future.

The responses to this questionnaire are anonymous and will be used for statistical
purposes only. I would appreciate your active inquiry into this survey, even if you are
busy because your response is valuable to us.

Thank you for taking the survey.
2017 October
Researcher: Jeju National University Department of Tourism Management
Advisor: Department of Tourism Management, Graduate School, SI SA PARK
Researcher: JAMUNLUNG

I. Hear are the questions about Tourism Behavior.

1. How many times have you visit to Jeju?

D First visit @ 2nd ® 3nd @ more than 4 times

2. Who are you travelling with Jeju this times?
@ Alone @ With family @ Friend/Couple ~ @ Group/Meeting & Others

3. Why did you choose to travel to Jeju?
D Travel agency @ Advertisement(newspaper/Magazine, TV) @ Travel brochure

@ Family, Friend, Recommendation ® Internet ® Others

4. How long are you staying in Jeju?

@ 1night 2days @ 2night 3days @ 3night 4days @ 4night 5days

® more then 5days
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II .when you select a tourist site, please indicate how important the following

properties are to your satisfaction after sightseeing.

contents

Importance

Not

imp

orta
nt
at
all

No | Imp
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Ve
ry

im
por
tan

achievement

1. Local ambiance
(Something you can only
see here)

e

very
un-s
atisfi

Unsa Sati
tisfie | N
d d

2. event (Festivals,
events, various balloons)

3. Food variety

4. Taste of food

5. Airport Facilities

6. Convenience of
transportation

7. Diversity of sightseeing
spots

8. Tourist brochure

9. Foreign language
installation of sightseeing
Spot

10. Convenience (rest
room / restroom)

11. Stability of Jeju
Tourism

12. Convenient shopping
facilities

13. Accommodation
Service

14. Accommodation price

15. Transportation cost

16. Affordable travel costs

17. Jeju Tourist Area
prices

18. Beautiful natural
resources

19. Clean air

20. Good climate
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Il. Here are questions about your general matters.

1. What is your Gender?
@ Male @ female

2. What is your age?
@ Under 20 @ 21~30 @ 31~40 @ 41~50 ® Above 51

3. What is your education background?
(D Middle school gradation or less (@ high school graduation (3 Master Degree

@ Bachelors degree

4. What is your nationality?
@ Vietnam @ Thailand @ Philippine @ Singapore (® Malaysia
® Myanmar Indonesia Others ( )

5. What is your occupation?
@ Profession @ Office/Management @ Functional/Production @ Housewife
® Agriculture/Water/Forestry ~ ® Service worker @ Self-employed Student
© Inoccupation (0 Others ( )

¥ Thank you so much for your answers. ¥
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ABSTRACT

A Study on the Attributes of Tourist
Destinations in Southeast Asia Tourists
Visiting Jeju

-Focused on IPA -

Mun-Lung Ja

Department of Tourism Management

The Graduate School of Jeju National University

Supervised by professor Si—Sa Park

Despite the uncertainties of the global economy, Southeast Asia has a
strong demand for travel market and strong consumer confidence and
confidence. As economic growth and social development have increased the
economical and time span of Southeast Asian peoples, interest in tourism is
continuously increasing. The recognition of Southeast Asian tourists to Korea
has started with the Korean Wave culture.

The main purpose of this study is to investigate the difference of tourist

factors in terms of demographical characteristics and travel characteristics of
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Southeast Asian tourists. The results of this study will provide useful
information for establishing marketing strategies to attract tourists from
Southeast Asia.

First, as a result of analyzing the results of the analysis of the difference
In tourist attraction selection attributes according to the demographic
characteristics, the male to female ratio was higher than that of female, and
the importance and achievement difference showed that men were more
important than female in facilities such as facility convenience. The
respondents in their 30s or younger age group showed higher satisfaction
with facilities convenience, service, and naturalness than over 40s.

According to the nationality, there was no significant difference in
preference attributes, but the average value of satisfaction was higher than
that of facility convenience, service, and price.

Second, according to the characteristics of travel activities, the results of
the analysis of the difference in the characteristics of tourist attraction
selection showed that the performance evaluation was lower than that of the
first visit to Jeju Island. As for the type of companion, there were many
tourists who visited with friends/ lovers, and satisfaction was higher than
other companion types. Jeju tourist attractions can be confirmed to be
preferred by friends and women. According to the number of days of stay, 3
nights 4 days tourists showed higher achievement average value than 2
nights, 3 days tourists in all optional attributes.

Third, as a result of the importance - achievement analysis, tourists in
Southeast Asia recognize the importance of all attributes as a whole.
Facilites, safety of Jeju tourist area, accommodation, beautiful natural
resources, clean air and good weather condition factors are good for
sightseeing are considered as important for tourists. In fact, it reflects
satisfactorily that It has been shown these areas need to be managed

continuously. Transportation facilities, (tourist / restaurants) foreign language
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installation, cheap travel costs, tourist attraction price factors are properties
that tourists consider important but are not actually reflected satisfactorily. In
other words, we need to focus on these areas and respond strategically. The
taste of food, tourist guidebook, shopping facilities, accommodation prices,
transportation costs are not surveyed and are not reflected in the satisfaction
of tourists. Therefore, it is necessary to focus on low priority areas. Local
diversity, diversity of food, airport facilities, and diversity of tourist
attractions are not considered important by tourists, but are attributes that
are reflected satisfactorily. However, if performance is high, excessive waste
of resources is expected.

Therefore, as Jeju Island as a tourist destination, it is necessary for Jeju
Island to pay more attention to reasonable travel costs, tourist attractions,
transportation facilities, and foreign language installation management to
attract tourists more satisfactorily. Among the undervalued items (tourist
sites / restaurants), the demand for tourists is constantly increasing for
foreign language installation and traffic facilities and It is considered that it
is being evaluated low as a tourist destination and the satisfaction level is

falling, and is necessary to intensively manage it.

_84_



	Ⅰ. 서 론
	제 1 절 문제 제기
	제 2 절 연구의 목적 
	제 3 절 연구방법과 범위
	Ⅱ. 이론적 고찰 
	1. 관광지 선택속성
	1) 관광지 선택속성의 개념과 구성요인
	2) 관광지 선택속성 선행연구 
	3) 동남아 관광객의 관광지 선택속성

	2. 동남아 관광의 행태
	1) 동남아 관광시장 현황
	2) 방한 동남아 관광객의 특성

	3. 중요도-성취도(IPA)분석
	1) 중요도-성취도(IPA)분석기법
	2) 중요도-성취도(IPA)분석에 대한 선행연구


	Ⅲ. 연구방법 및 설계 
	1. 연구모형 및 가설 설정
	1) 연구모형 및 가설 설정
	2) 변수의 조작적 정의 및 측정

	2. 설문지 구성과 설정
	1) 설문지 설계 및 구성
	2) 표본추출과 조사방법


	Ⅳ. 실증분석결과 
	1. 표본의 일반적 특성
	1) 표본의 인구 통계적 특성 
	2) 표본의 여행 특성

	2. 신뢰성 및 타당성 분석
	1) 측정 항목의 신뢰성 및 타당성 분석 
	2) 관광 선택속성에 대한 신뢰성 및 타당성 검토

	3. 연구 가설 검증
	1) 가설 1 검증
	2) 가설 2 검증
	3) 가설 3 검증
	4) 관광 선택속성 중요도-성취도(IPA) 분석

	4. 분석결과의 요약

	Ⅴ. 결론 및 시사점 
	1.연구의 요약 및 시사점
	2. 연구의 한계 및 향후연구

	참고문헌 
	1. 국내문헌
	1) 논문
	2) 서적

	2. 국외문헌
	3. 기타문헌

	ABSTRACT


<startpage>9
Ⅰ. 서 론 1
제 1 절 문제 제기 1
제 2 절 연구의 목적  4
제 3 절 연구방법과 범위 5
Ⅱ. 이론적 고찰  7
 1. 관광지 선택속성 7
  1) 관광지 선택속성의 개념과 구성요인 7
  2) 관광지 선택속성 선행연구  10
  3) 동남아 관광객의 관광지 선택속성 15
 2. 동남아 관광의 행태 16
  1) 동남아 관광시장 현황 16
  2) 방한 동남아 관광객의 특성 22
 3. 중요도-성취도(IPA)분석 26
  1) 중요도-성취도(IPA)분석기법 26
  2) 중요도-성취도(IPA)분석에 대한 선행연구 27
Ⅲ. 연구방법 및 설계  31
 1. 연구모형 및 가설 설정 31
  1) 연구모형 및 가설 설정 31
  2) 변수의 조작적 정의 및 측정 32
 2. 설문지 구성과 설정 33
  1) 설문지 설계 및 구성 33
  2) 표본추출과 조사방법 34
Ⅳ. 실증분석결과  35
 1. 표본의 일반적 특성 35
  1) 표본의 인구 통계적 특성  35
  2) 표본의 여행 특성 37
 2. 신뢰성 및 타당성 분석 38
  1) 측정 항목의 신뢰성 및 타당성 분석  38
  2) 관광 선택속성에 대한 신뢰성 및 타당성 검토 39
 3. 연구 가설 검증 40
  1) 가설 1 검증 40
  2) 가설 2 검증 47
  3) 가설 3 검증 52
  4) 관광 선택속성 중요도-성취도(IPA) 분석 56
 4. 분석결과의 요약 58
Ⅴ. 결론 및 시사점  61
1.연구의 요약 및 시사점 61
 2. 연구의 한계 및 향후연구 64
참고문헌  65
 1. 국내문헌 65
  1) 논문 65
  2) 서적 69
 2. 국외문헌 70
 3. 기타문헌 72
<설문지>(한국어) 73
<설문지>(영어) 76
<설문지>(중국어) 79
ABSTRACT 82
</body>

