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Abstract

A Study on the Emotional Labour to the

Influences of Work Satisfaction
— Focused on Domestic Tour Guide -

The Graduate School of Business Administration
Jeju National University
Department of Tourism Management

by Eun-Kyung Park

The purpose of this study is to identify the impact of emotional labor
on job satisfaction in domestic tour guides. It aims to understand the
mmpact of emotional labor that is felt by domestic tour guides in the
field on job satisfaction by identifying the concept of emotional labor
based on the previous studies.

If identifying the impact of emotional labor that is felt by domestic
tour guides in the field on job satisfaction, travel agencies will be able
to provide direction for doing internal training for domestic tour guides
in the future.

Therefore, this study comes up with a causality model on the
relationship between emotional labor and job satisfaction based on the
previous studies on emotional labor and job satisfaction targeting

domestic tour guides especially in Jeju Island area and verify it



empirically. As a result of identifying the impact of emotional labor on
job satisfaction 1in domestic tour guides, emotional labor was
positively(+) associated, whereas job satisfaction was negatively (-)
associated among domestic tour guides.

This study is expected to provide implications for guidance service
for future travel business, 1.e. guidance service training for domestic
tour guides, by identifying the impact of emotional labor experienced

by domestic tour guides in tourist industry on job satisfaction.
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