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< Abstract >
A Study on the Effects of Local Public Servants’

Negotiation Ability on Job Satisfaction in Jeju Region

Ko, Hyun Ju

Department of Public Administration
GRADUATE SCHOOL OF PUBLIC ADMINISTRATION
JEJU NATIONAL UNIVERSITY

(Supervised by professor Hwang, Kyung Su)

The purpose of this study is to examine how negotiation skill of local
government employees individually effects job satisfaction in the era  of
interests’ stake and to find ways to improve negotiation ability.

This study set up negotiation ability’s factors of local government officials;
communication ability, forming intimacy ability, persuasion ability and
cooperation ability based on preceded studies on factors affecting negotiation
satisfaction or job satisfaction.

For substantial studies, questionnaires were distributed to local public
servants working in Jeju Special Self-Governing Provincial Office and 264
questionnaires were used for analysis.

The data were analyzed by using the Program SPSS/Win 12.0. Cronbach
Alpha coefficient was used for reliability analysis and frequency analysis was
implemented in advance to examine the general characteristics of data. Then,
T-test and ANOVA were conducted to examine the negotiation ability and
job satisfaction level of general -characteristics. T-test and ANOVA,
Regression analysis were executed for job satisfaction analysis by negotiation

ability factors respectively.
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According to the analysis, age, working vyears and position of general
characteristics were significant in terms of negotiation ability and job
satisfaction i1s exclusively influenced by the position. Negotiation education
was also significant in negotiation ability and communication ability and
persuasion ability were significant in job satisfaction. These results proved
that the negotiation ability and the negotiation education of local government
officials play an important role in job satisfaction.

A new research method was used at this study. Most of preceded studies
are engaged in the factor of negotiation satisfaction or job satisfaction. This
study is distinct from the previous studies in terms of examination on the
relationship between the influence factors pointed out in the previous studies
and job satisfaction.

Based on the empirical analysis of this study, several policy suggestions are
as follows:

First, negotiation professional training course or program should be
established within the educational institution in Jeju in order to cultivate the
negotiation ability of local public officials.

Second, in order to enhance the negotiation ability of local public officials, it
1S necessary to make the training program on negotiation as a regular
curriculum.

Third, the quality of negotiation training educational program should be
established by improving the curriculum and programs by interval to cultivate
negotiating ability to meet the demand of the characteristics of the age.

Fourth, negotiation skills should be strengthened into age group and the
positions that are vulnerable to bargaining power, especially in terms of
demographic characteristics.

Fifth, it will be necessary to maximize the effect of negotiation skills
development and negotiation education by concurrently providing training on

negotiation skills and psychology.
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