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< Abstract >

A Study on Satisfaction of Working Learners in

Work-and-Learn Programs

- With Emphasis on Tourism Services in Jeju -

Jeong—Min Yun
Department of Public Administration
GRADUATE SCHOOL OF PUBLIC ADMINISTRATION
JEJU NATIONAL UNIVERSITY

(Supervised by professor Oh, Seung Eun)

This study discussed the satisfaction of learning workers who participate in
the work—-and-learn programs of joint educational institutions in Jeju. By
doing so it provided the basic resources for successful settlement of the
work—-and-learn programs in Jeju's tourism service area and for the
activation of hands-on training. For a substantial study, the students at the
two-year work—-and-learn program offered by Jeju Halla University, a joint
educational institution in Jeju (150 freshmen and sophomore students of the
Department of Culinary Arts for Hotel Restaurants), were surveyed. The
areas of survey were divided into general demographics, satisfaction with
educational programs, and satisfaction with educational facilities and the
subfactors included questions concerning the contents and methodology of
education, amenities, and educational support. The survey took place from
May 29, 2017 through June 5, 2017 and a total of 108 copies were used for
the analysis out of a total of 150 copies distributed. The data were

processed through SPSSWIN 18.0 for frequency analysis, independent sample
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t-test, one-way ANOVA, factor analysis, and regression analysis. The
reliability applied Cronbach’s .

The following are the findings of this study:

First, the composition of learning materials had the most influence on
satisfaction with the educational program, followed by hands-on training and
the use of equipment.

Second, educational facilities (lecture rooms, studios, etc.) had the most
influence on satisfaction with the educational facilities, followed by
surrounding environment, friendliness of officials, and amenities.

Third, overall satisfaction with the work-and-learn program had a
significant influence on satisfaction with the educational programs and
satisfaction with the educational facilities.

In order to improve satisfaction with the work-and-learn program based on
these findings, it is necessary to seek development of a unique educational
system tailored for the actual learners who work and learn. ‘Therefore, it is
important to develop an online/offline system for active communication and
exchange between corporate members for more systemized and professional
hands-on training activities. Also, it would be necessary to expand the
target of work—and-learn program to various areas of vocational training that
require skills and expertise, such as information communications and
technology, beyond tourism services. Lastly, it would be necessary to
improve the quality of theoretical lectures of joint educational centers to

strengthen the educational infrastructure (facilities, equipment, etc.).

Keywords: Work-and-Learn System, Learning Workers
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