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A Study on Occupational Satisfaction of Hospital

Nurses 1n Jeju

Jin Shim Kim

Department of Public Administration
GRADUATE SCHOOL OF PUBLIC ADMINISTRATION
JEJU NATIONAL UNIVERSITY

(Supervised by professor Oh, Seung Eun)

As hospital organizations are becoming consumer—centered, it has been very
important to manage the nursing staff who provide nursing services directly
to patients to satisfy their health-related desires. It is necessary to establish
strategies to improve the nurses’ occupational satisfaction, and it is important

to identify the factors that affect their occupational satisfaction in order to do

SO.

This study analyzed the occupational satisfaction of nurses working for
general hospitals in Jeju and the influence of demographical factors and work

environment factors on occupational satisfaction to seek the implications for
the operation of organizations to reduce the transfer rate of nurses.

The subjects of this study were the nurses working for three general
hospitals in Jeju City and one general hospital in Seogwipo City. We visited
them to seek their cooperation for a survey.

The survey took place from May 26, 2017 through June 2 and among the
200 copies of survey forms distributed, 193 copies were analyzed excluding
seven copies that were considered incomplete and inconsistent. The collected

data were analyzed using the SPSS (Statistical Package for the Social

_47_



Science) WIN 18.0 program.

The following are the findings of this study:

First, considering the demographics of the subjects, women took 95.9% in
terms of sex and the largest groups were under 29 years of age (47.2%),
unmarried (52.3%), and holding a 4-year degree or a bachelor's degree
(69.4%).

Second, considering the occupational characteristics of the nurses, 55.4% had
less than 10 years of experience, 29.0% had served in the current hospital for
more than 10 years, 79.2% were ordinary nurses, and 61.7% were working in
ordinary hospital units. The average salary was 2,010,000-3,000,000 KRW for
60.6%.

Third, considering the satisfaction of hospital nurses, 'I cooperate with other
nurses when I am busy’ earned the highest points of 3.93 in the interpersonal
relationship section, while specialization (3.81) and recognition and trust
earned high points of 3.40 and 3.31, respectively.

Also, considering the satisfaction of nurses in each area, specialization
earned 3.51 points, recognition and trust earned 3.35 points, and interpersonal
relations earned 3.25 points.

Fourth, as a result of discussing the difference in satisfaction according to
the hospital nurses’ demographics, there were statistically significant
differences according to age (F=3.316, p=0.021), total length of experience
(F=11.746, p=0.000), and average monthly salary (F=2.364, p=0.073). In other
words, overall satisfaction was higher with older age, longer experience, and
higher salary.

Fifth, as a result of comparing the average of satisfaction in terms of the
satisfaction factors according to the age of hospital nurses, there were
significant differences in terms of compensation and promotion factors,
specialization factors, operation of organization factors, and recognition and

trust factors. The most satisfactory factors were specialization factors, while
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the least satisfactory factors were compensation and promotion factors and
service type factors.

Sixth, as a result of comparing the average of satisfaction in terms of the
satisfaction factors according to the total length of experience of hospital
nurses, there were significant differences in terms of compensation and
promotion factors, specialization factors, interpersonal relation factors,
operation of organization factors, and recognition and trust factors and no
significant difference in terms of service type factors.

Seventh, as a result of comparing the average of satisfaction in terms of the
satisfaction factors according to the average salaries of hospital nurses, there
were significant differences in terms of compensation and promotion factors,
specialization factors, operation of organization factors, and recognition and
trust factors and no significant differences in terms of interpersonal relation
factors and service type factors.

Eighth, as a result of analyzing the contribution and statistical significance
of individual independent variables of work environment factors that affect
occupational satisfaction to the dependent wvariables, it was found that all
independent variables have a significant influence on satisfaction with the
significance level of 0.01. In other words, all of the hospital nurses’ work
environment factors had an influence on their occupational satisfaction,
including compensation and promotion, specialization, interpersonal relations,
operation of organization, service type, and recognition and trust.

Based on the findings of this study, the following suggestions were made to
improve the nurses’ occupational satisfaction:

First, it is necessary to further study the factors that influence the nurses’
occupational satisfaction suggested in this study and clarify other factors that
influence the nurses’ occupational satisfaction.

Second, it is necessary to develop various programs to reduce the burden of

service type and improve interpersonal relations within each organization and
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the specific strategies to apply them.

Third, it is necessary for each hospital to develop ways to motivate the

nurses for their self-complacency and occupational satisfaction as they

provide direct services to patients and contribute to the patients’ satisfaction.

Keywords: Hospital Nurses, Occupational Satisfaction
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