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[Abstract]

A Comparative Study on Human Relations and Tasks between
teachers and educational administration staff of schools in Jeju

Special Self-Governing Province

Hwang Ji Young

Jeju National University Graduate School of Education, Department of

Educational Administration

Advisor Professor Kim Dae Young

The purpose of this study is to analyze the perceptions of teachers and
education administration staff about human relations and work in elementary
and secondary schools in Jeju Special Self - Governing Province.
Furthermore, the aim was to create a school culture that can coordinate the
conflicts between the two organizations and promote healthy development. In
order to achieve the purpose of the study, the research questions are as

follows:

1. What is the difference in perceptions of work between teachers and
educational administration staff in a school organization?
1-1. What is the perception of human relationships between teachers and
educational administration staff?

1-2. What is the perception of the work between the teacher and the
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educational administration staff?
2. What is the prioritized approach to resolving conflicts that are reasonably

and practically perceived by teachers and educational administration staff?

In order to achieve the purpose of the study, two research methods were
performed. First, a Focus Group Interview (FGI) was conducted to identify
the current status and problems between teachers and educational
administration staff in the school organization. Interviews used
semi-structured interview questions that were developed in response to the
question of the field of work of teachers and educational administration staff
in the field. Two interviews were conducted with five teachers and five
education administration staff.

Second, based on the results of the focus group interview analysis, the
relationship between the teacher and the education administration staff, the
contents related to the work, and the unexplained cases between the two
groups were extracted and the preliminary questions were composed, The
questionnaire was completed and the questionnaire was developed with a total
of 50 items for the direct comparison and analysis of the teachers and the
education administration staff. The questionnaires were distributed to public
elementary, middle, and high school teachers and educational administration
staff in the Jeju Special Self - Governing Province from March 15 to April 6,
2017 through the online survey(www.statschool.net/answer.jsp?a=4959). As a
result, 244 teachers (77.5%) and 71 administrative staff (22.5%) responded to
the questionnaire.

The results of the study are summarized as follows.

In terms of the personal relationship between teachers and the education
administration staff in the school organization, they showed a common
tendency to try to improve human relations as a whole, and the teachers

responded positively to the teachers’ efforts. On the other hand, unlike the
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degree of recognition by teachers, educational administration staff showed
tendency to perceive teachers’ efforts to improve human relations lower than
teachers’ perception.

Teachers’ perceptions are higher at statistically significant levels in the
overall relationship between teachers and administrative staff in school
organizations. Especially, the teachers perceive that the work is heavy due to
the administrative work outside the class, and the education administration
staff shows the tendency of the recognition that the administration work
which is not related to the educational activity is handled by the education
administration staff.

Finally, the results of questionnaire survey on the cases of conflicts
between the teachers and the education administration staff at the school
revealed that the education administrative staffs recognized the same tasks
between the two organizations. The calculation of the personnel expenses of
the school account and the request for payment, the personnel and service of
the education official staff and contract staff of the personnel service, safety
management and inspection of the safety facility, and other document
classification and non-electronic document registration. As a recognized item,
we were able to confirm the master of the administrative agency for good,
and the work for the protection of personal information.

Through the results of this survey, it is possible to find out the necessary
measures to facilitate human relations and work in the school by comparing
and analyzing the perception of human relations between teachers and
education administration staff, We can expect to find useful implications for
identifying the factors that affect the recognition of unclassified work cases

and conflicts and to find alternatives to resolve various conflicts and conflicts.

Key words: teacher, education administration stafi human relationship,

work
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