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o992 ¥ <4 dtMKoziey and Anderson, 1989). =3} Brennan and
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7 28y | Bois |Neim bk FHE | 4WRE |2yE | FEole (O
H0IZ(7) 0.596 0.780 0.162 0.090 0.142 0.124 0.189
HO{=(10) | 0530 0.760 0.224 0.074 0.120 0.186 0.075
o= (8) 0.741 0.735 0.123 0.110 0.000 0.338 0.152
o= (6) 0.616 0.715 -0.009 0.252 0.071 0.044 0.236
oz | BOZ(3) 0.788 0.701 0.122 0.169 0.143 0.094 0.254 0.918
o= (5) 0.821 0.698 0.109 0.098 0.135 -0.061 0.237
o= (9) 0.754 0.693 0.075 0.174 0.022 0.346 0.131
o= (4) 0.559 0.670 0.167 0.250 0.098 0.074 0.289
#Ho=(12) | 0619 0.646 0.342 0.002 0.228 0.207 -0.011
AFS|® 7HK
+9|(g) I 0,505 0.209 0.845 0.184 0.157 0.044 0.051
IR S IVECTEIPION
A +9|(g) I 0582 0.190 0.838 0.100 0.065 0.148 0.119 0.869
ARSI ® 7HK
M(;) I 0605 0.211 0.812 0.077 0.058 0.200 0.004
AMAE 7K
° "(g) P 0643 0.225 0.095 0.815 -0.031 0.123 0.021
AMAE 7K
AR 7| "(1) 1 o515 0.199 0.187 0.705 0.025 0.179 0.109
N 0.768
X AR 7K
| ° "(;) T 068 0.099 0.013 0.691 0.187 -0.035 0.077
AMAE 7K
° "a) P 0,760 0.117 0.126 0.619 0.203 0.215 0.308
2ZUE(B) | 0687 | -0.009 0.051 -0.027 | 0.789 0.133 0.006
AmorE L£E0HE(4) | 0.628 0.197 0.143 0.020 0.734 -0.063 0.147 0.696
ST | ameze) | o637 0.182 -0.057 0.232 0.605 0.241 -0.018 '
LEIEEQ) | 0.587 0.189 0.188 0.246 0.599 -0.118 0.166
4™ K|
®) 0.637 0.118 0.039 0.164 0.034 0.713 0.085
LAH IH ZMA J1K|
A 10) 0.714 0.271 0.125 0.076 0.030 0.696 0.121 0.686
4™ K|
© 0.705 0.169 0.260 0.067 0.111 0.696 0.149
FHOIE(3) | 0.654 0.340 0.029 0.152 0.032 0.599 0.767
FHoE | AHO=(2) | 0.688 0.347 0.158 0.081 0.141 0.073 0.712 | 0.808
FHOZ(4) | 0.630 0.336 -0.010 0.197 0.109 0.214 0.691
eI 5.374 2.578 2.513 2.184 2.157 2.138
E4H%) 20.667 9.915 9.666 8.402 8.295 8.224

& 24H%)=65.169, KMOZF £=0.903, Bartlett2| T+ 2 (ZA7H0|M&E)=6037.353, df=325, 2|2 &=.000
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<E N-9 ZAAZ 71X 9} 2utd £FuEgre] A A A= =day
o s HIEZ=3 A% oEst A . T
B ZE=Qxt Bl EF
1 (&) 2569 160 16.060%xx .000
LN 321 .042 340]  7.662%%x .000
(er=) 2117 170 12,421 %#% .000
P ELIPISN 194 .045 205|  4.275%x% .000
20 266 .043 296]  6.163%%x .000
(&) 3.968 674 5.888%xx .000
LRI -.290 176 -.307 —1.645 101
8 20 &= -.262 191 -.291 -1.372 71
] %| 2t
ég’gg = 136 .048 947 2,838 .005
a ESuia: ALOHE
*p<0.1, **p<0.05, ***p<0.01
<E N-9 ZAAZ 7129 2uld &£FuEgte] AA A B 2day}
S 2t 5 e
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Rustz| Fesizr | dff df2 o
100 .
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*p<0.1, **p<0.05, ***p<0.01
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AE 16.6%, 3TA= 19.0%=2 FH S7HEATdE AL & & Aok 283 A3
Ao fol3HE Fusiae 0002 froldom et ot ™At gt A
2 ou@Y. =, B 4% UF AztE AHH A9} &aBVETre] BA

= Aow Yt med 16wl H3-2>E

s

AN BAEE Z2HEHT}
A e = AT

_78_



. HIEZES H =S A " coss
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QI =k = Ha HEZEHEXt F Fol=E
. = 185 3.7824 64556
= DN PPN 2.196 139
= 265 3.7557 .59350
L = 185 3.0108 .95040
NI N v 425 515
(0: S| 265 2.8352 95175
) = 185 3.5009 66587
2 & IHX .375 .540
= 265 3.5170 68460
_ = 185 3.7392 58038
A0S .033 .857
ol 265 3.8075 57959
= 185 3.6108 84470
2T 3.116% .078
ol 265 3.6981 63953
= 185 3.4577 64213
20 .029 .866
o ’d 265 3.5358 64523
*p<0.1, **p<0.05, ***p<0.01
2) A®EE 7} gRle] xfo] Hlw
Aol mel ZF gl tig ZolE HASS Aol tigk <GE V-14> vie}b
2ol ettt 6719 82 Fol A4 7HA], &£F NS, FHoEe}t #AETE A
Hol| ol g 2A AZLst= Aoz & 4+ Ao 183 FAA 7R = 36-404
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<E V-14> 9% w2} 2 209 po] nlw
oy A gl = huy BHEZEEHXL F Fa=E

20AMl o|s} 8 3.7500 69437
21-254 100 3.6175 55557

AR T 26-30A| 153 3.7843 62504 3.167++* 0.003
31-35A 79 3.6930 64543
36-404] 41 3.9390 61181
41K Ol & 69 3.8672 54965
20AMl o|s} 8 3.5417 90742
21-25XA 100 2.7000 79491

AFS| K] 26-30 A 153 2.8627 10206 5 (o 0.001
31-35A 79 2.8565 98375
36-40A 41 3.1951 1.0219
41HI Of & 69 3.0680 83201
20Kl o|s} 8 3.8333 35635
21-25M) 100 3.4367 51617

ZHa4 71K 26-30 M| 153 3.4989 72055 0.720 0.655
31-35A 79 3.5696 75325
36-404] 41 3.5447 78795
41K Ol & 69 3.4867 59264
20AMl o|s} 8 3.8750 44320
21-25M| 100 3.7725 52476

Amors 26-304) 153 3.8431 58341 1431 0.191
31-35AM 79 3.6741 64841
36-404) 41 3.7134 65087
41M1 Ol & 69 3.7547 52264
20AMl o|s} 8 3.9688 86021
21-25M) 100 3.5800 60185

axo|E 26-30 A 153 3.7320 61311 1461 0.179
31-35A 79 3.6297 72042
36-40 41 3.6951 67895
41K Ol & 69 3.5571 58260
20AMl o|s} 8 3.8889 40281
2125 100 3.4833 56399

o= 26-30 A 153 3.5527 64411 1431 0.191
31-35A 79 3.4093 69470
36-40A| 41 3.6016 70447
41H Of & 69 3.3894 60666

*p<0.1, **p<0.05, ***p<0.01
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(GE IV-15> &= 2z} 81l zpo] Hlw
20l S8 we  Ba | EEEA F qolEE

az0/et 42 3.6488 66502

S Ch xH 68 3.7096 67139 s rton »
e 251 3.8237 59249
=2 ;f”a °F g9 3.7530 60376
azolet 42 2.9683 82577

N Ch ) 68 2.8529 94699 . o
e 251 2.9562 98537
AEEEO g9 2.7979 94220
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S Cch ) 68 3.5980 59170 e .
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AEEEO g9 3.4807 68192
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= QHQ °F g9 3.7894 54207
azolet 42 3.6131 56364

- Cch ) 68 3.6801 63605 e .
e 251 3.6663 68954
AEEEO g9 3.7068 52240
azolet 42 3.2963 60594

. Cch ) 68 3.6095 71636 o von
e 251 3.4892 65419
=2 ;f”g °F g9 3.5839 56792

*p<0.1, **p<0.05, ***p<0.01

4 Aol weh 7 29le] o] wlm

_86_

=

= GE V-16>0l A4 ER

| Azt

Ho =7 Aol w2t 2
A 7M1= Agdel 3.8889=2 7+
o] 4.0000= 7}%

=4 Az

Aoz



<E NV-16> A9 7 8219 zto] vl
Q0oly 2 = oo SHiEE Y F FASE
4 103 3.6772 56732
S| A 211 3.8483 .63348
AR 7] ez 42 3.7619 .53520 2 501 oau
R 27 3.8889 .66986
2 17 3.4412 67041
7|Et 50 3.6424 57883
4 103 2.8673 .85856
SN 211 3.0269 .99884
AFS|7HA] ez 42 2.6032 .79031 o e6
Xl 27 2.8889 1.11325
2 17 2.8039 97225
7|Et 50 2.7861 94777
4 103 3.4660 .53898
CINE 211 3.5055 .76659
244 THA] e 42 3.5000 42452 03 s
R 27 3.6667 .77900
2 17 3.3725 71572
7|Et 50 3.6111 62183
4 103 3.7767 .51081
S| A 211 3.8590 .60403
Amot= ez 42 3.5298 52731 - 006
Xl 27 3.6944 66627
2 17 4.0000 AB771
7|Et 50 3.6306 53913
4 103 3.6214 57508
SN 211 3.7227 67270
axo|z ez 42 3.6905 54886 ot .
R 27 3.5556 74464
2 17 3.6618 55157
71Et 50 3.4833 .70102
4 103 3.6321 .46286
SN 211 3.5219 72263
a ez 42 3.4762 54394
Bol= Xl 27 3.4527 70739 2901 094
2 17 3.1895 65941
71Et 50 3.3502 61112

*p<0.1, **p<0.05, ***p<0.01
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201% HEHAFAS El= Tl HEZFEHEHKXL F fFa=tE
1002+ Ofgk 184 3.8057 .62009
100-2002+&l
ojot 117 3.6432 55351
-300THA
BHZHX| 200 Sﬁi 89 3.8511 67706 2.015%* .043
300-4002+H
ojat 25 3.8300 .62799
4002+ O] & 35 3.4697 .45558
1002 O3t 184 3.0688 .84864
100-2002+&l
olot 117 2.8177 .93822
o -300THA
At=|ZHK| 200 Sﬁi 89 2.7828 1.08024 1.502 154
300-4002H
ojo 25 2.8533 1.06319
4002+ O] &+ 35 2.9293 .98762
1002+ Ofgk 184 3.3841 .67109
100-2002+&l
ojot 117 3.4843 67024
200-3002+H
A g7K]| ojo 89 3.7116 .66513 2.406%% .015
-4007HA
300-400 25 3.6933 .63040
o| 2k
4002+ Of & 35 3.5455 .61189
1002+ Ofgk 184 3.8777 .58206
100-2002+&l
ojo 117 3.7607 .50790
-3009+H
Eeeisl S 200 SFSP'— @ 89 3.6742 .63448 2.273%* .022
300-4002+H
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100-2002+&l
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4002+ O] & 35 3.4537 .60197
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<{Abstract>

The Effects of Perceived Values Of Mobile Shopping On
Shopping Satisfaction and Intention Of Word-Of-Mouth:

Moderating Effect of Involvement

Li Shuang

Department of Business Administration
Graduate School

Jeju National University

Supervised by professor Hyoung Gil Kim

Now, with the development of internet, the online shopping is also booming.
Especially the popularity of mobile phone, not only the lifestyle of consumer,
but also the mobile communications service-centered consumer environment is
also growing. With the development of the information communication
technology, the e-commerce trading environment of consumer also have taken
place a great change. With the e-commerce trade coming on stage, the basic
commercial trade expanded to social network, of course, accompanying the
great change of enterprise and individual. And what’s more, with the popularity
of smartphone, the prosperous commercial trade on the basis of PC is also
expanding to mobile communication gradually.

Particularly, the well-known mobile shopping using smartphone is
popularizing in the life of everyone, and the perceived value of the consumer
using smartphone online shopping leads the development and growth of the
mobile shopping marketplace. Recently, the market salesman and the researcher

are getting interested in the value that customer perceived in online shopping.
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In fact, one of the marketing strategies of the most effective is the value
offered to the customer. The enterprise will get important competitive edge to
the competitor in the market through providing high value commodity and
service by the enterprise

With regard to understanding the value that the customer pursuit, the other
necessary reason is that it could strengthen the relation with the customer, and
make the direction setting of the customer possible. Following the customer’s
requirements, when providing commodity and service with value to the
customer, need to meet the expectation of the customer, raise the degree of
satisfaction of the customer, then realize the variation of profitability.
Moreover, the high satisfaction of customer have deep effect on the loyalty is
that the specialists and scholars of all field emphasized. In this paper, under
the circumstance of mobile shopping, it can be construed same skeleton
(orderliness). The consumer obtained value through mobile shopping, can
improve the satisfaction of the mobile shopping, and the intention of spoken
communication will increase with it, the enterprise will create yield rate.

Under this background, it can be determined that the development potential
of the mobile shopping market is immeasurable, in the study of this paper,
according to the moderating effect of product attention and the value of mobile
shopping that consumer perceived, gradually highlights the necessity of study
how it affects to the satisfaction and the spoken communication intention of
mobile shopping.

With the importance of  perception value of customer enlarging, the
forerunners of the research devoted quite a little heart and soul to the
conceptualization of the perception value of customer and developed theoretical
concepts on value, using such papers of the forerunners as extension line, in
this paper, using the measurement method in the prior study to the base value
to measure the perception value of customer, and combining with the

environment under mobile shopping to survey and measure, and make study
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purpose as follows.

With the popularity of mobile phone of China and Korea, analyzing the
present usage of mobile shopping in two countries, thus grasp the characteristic
of mobile shopping.

Compared to online shopping, the mobile shopping has excellent
characteristic of mobility, timeliness and personalization. The value that
consumer perceived in mobile shopping need classified study, and in this study,
the economic value, social value and affective value the three layer as basis,
the user of mobile shopping as object, through analysis and investigation to
grasp the three layer value the consumer perceived under mobile shopping.

The consumer can let us to understand how mobile shopping affects to
spoken communication intention.

And in the correlations of satisfaction of mobile shopping and value category
that perceived in mobile shopping, what effect product attention degree has as
moderating effect.

Finally, through the characteristic of demography, on significance level,
ascertain the differentiation point among all essential factors categories.
Deriving the final results through the study of the above several steps, under
the market circumstance of mobile shopping, according to the difference of
attention level to the product, if there is difference in influence of shopping
satisfaction and the value perceived in mobile shopping, formulate differentiated
strategy and more positive direction strategy, and finally the paper gives a
startpoint as reference.

This paper use the experienced consumer of mobile shopping as investigation
object, among the 480 questionnaires, 30 dishonesty questionnaires was
canceled, and finally 450 specimens were used. Using SPSS 23.0 to make
statistical analysis, carrying on appropriateness analysis and reliability analysis of
variable, and correlation analysis among the variables. Finally, conduct

hypothesis verification through simple regression analysis and multi regression
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analysis, in order to verify the moderating effect of attention degree using
moderating effect regression analysis.

In the study of this paper, the subdivision analysis of perceived value in
mobile shopping, by the previous research results, start from the forming of
mobile shopping satisfaction and the essential factor of spoken communication
intention, find out the connection of related information, then make the
attention degree as moderating effect, comprehensive analysis, verification and
arrangement, conduct as previous research information for the subsequent
researchers, provide necessary information and material, it is the purpose of
this paper to exported revelation and prompt for the related study that could

realize in the future.
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