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ABSTRACT
The Impact of Leader’s Emotional Intelligence on
Employees’ Voice Behavior and Taking Charge
Behavior: Focusing on the Mediating Role of

Psychological safety and Self-efficacy

Lei Cui

Department of Business Administration
Graduate School of Business Administration
Jeju National University

Supervised by professor Hojin, Bang

This paper divides the Leader’s Emotional Intelligence of the leader into four
sub factors (understanding of self-emotion, understanding of others emotion,
using emotions, managing emotions), which confirms how the subordinate’s
voice actions and taking charge behavior change focusing on the Mediating

Role of Psychological safety and Self-efficacy.

The purpose of this study is as follows:

Firstly, the Leader’'s Emotional Intelligence of the supervisor in this study
1s not enough to study the psychological safety of subordinates, so this time
we will find out the relationship between two variables.

Secondly, the he previous research lacks the exploratory and empirical

- Vil -



research on the psychological state or the condition of the members’
psychological safety.

Thirdly, this study verifies the psychological safety and self-efficacy of the
members from the Leader’'s Emotional Intelligence of the leader, and identifies
the specific techniques for the taking charge behaviors of the members and
the ways of influencing the voice behavior, thus setting whether the existing
research can be extended as the research purpose.

Fourthly, in order to propose the question of the decision of members to
take preemptive action within the organization, the sense of psychological

safety and self-efficacy of members needs to be highlighted.

The paper studies the research variables as a basis, setting hypotheses and
research models. An online survey was carried out by staff working in China,
and a total of 296 questionnaire were applied to the empirical analysis of this
study. The statistical analysis software of SPSS 23.0 was utilized for
statistical analysis. We suppose that the validation structure altogether has 11
hypotheses adopted. The research shows that the Leader's Emotional
Intelligence of the leader has a positive influence on the self-efficacy and the
taking charge behavior , the psychological safety and the self-efficacy have
the media effect for the emotional quotient and subordinate statements of the
leader and the relationship between the Leader’'s Emotional Intelligence and

the dominant action of the subordinate respectively.

The theoretical enlightenment of this study is as follows:

Firstly, this study verifies the psychological safety and self-efficacy of
members from the Emotional Intelligence of the leader, and identifies the
specific techniques to Influence the dominant behaviors and interventions of
the members, thus setting the ability to extend the existing research.

Secondly, the less clear the business environment, the more intense

- viii -



competition. In the current state, maintaining the members of the sense of

safety and self- efficacy is very important.

The revelation of practicality is as follows:

Firstly, The supervisor should have the ability to understand oneself
sensibility, who can understand the other member’s sensibility and utilize and
regulate oneself sensibility suitably.

Secondly, the emotional quotient of the leader's sub-factors and the
relationship between the speakers and the taking charge behavior validate
their own efficacy and psychological safety of the media effect. Thus, it can
be suggested that creating an atmosphere of self-efficacy, psychological
safety and education and training in the organization are a very pressing

practical revelation.

The critical points of this study are as follows:

Firstly, the effective role of interventions and taking charge behaviors in
practical work, and the need for further validation of the resulting
effectiveness.

Secondly, the questionnaire tests of the entire topic are based on the
member’s cognitive perspective, so the effect of speech action and taking
charge behavior should be more explicit testing to validate.

Thirdly, online research has a convenient survey method, the groups’ ages
using network are dominated by 10 to 30-year-old male. Finally, future
studies should consider new media effects that can improve interventions and

taking charge behaviors through various variables.

Key words: Emotional Intelligence, Voice Behavior, Taking Charge Behavior,
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Psychological safety, Self-efficacy.
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= A2 e f1dS Al @solth Van Dyne and Lepine(1998)+
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HA=24 dsolgtar AASH(Van Dyne, 2003). 7FAX oz HH @A FS =
A= Ao FAA WIE wrsly] Yal =4S FAY
A awe ZHAd dAFFdS Adstazr &1 ubge]tH( Grant  and
Ashford, 2008). o]& g vigko] WAgPFom o] = HA S FiL B
ATES AP TS 24 A7lelA FAAY 8L AR =9
2 Aolgt= Azstar Hele wFod JArEAFAAolgkar B dth(Ashford,

1998; Detert and Burris, 2007; Morris and Milliken, 2000). o714 FA4 A<l &
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JAAA A 0 7 o] & dto] A o] Fol A g,
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—

2ANAY S/ AL Aas FESIEY AT E oSt (Morrison, 2011).
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FEAQ PFe SHoA P AN E 3 Zo] o]&Ho] ALEEHI = 8§t
% tH(Anan, 2013).

Ut AAA gEel vg Fo AyEs dHEoEA AAA el #d A

olol © 7Hgth WA Crant(2000)> A A4 Folgt Tide] Ao 48 A
B $A4E AW A AelN FrREs AYa AF540=m st sl
olt}. HE3t Frese and Fay(2001)2 AA| 42l d5& ‘FuldE AFE HolAl 7]
Al AHE Aot A HRE JidsteE Aew Attt o Hrk
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A5317] olf7] wiiel TAAEY 9T 9 PF 53 Fad o

=
25t} (Katz and Kahn, 1996; Organ, 1988). ZL&#j1} BE AFEL 93 2] 3
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o AT 2ATAAES] 94T 99 Fsor AAHS s AN Y

& Zbe] Aol wieiA dwetal e, 2AANA TS HAHE HEAY F4

2zt JEFe A F A=

Fowg ¥FAHoR 7|43 U= Ao Y, Frese(1996)e] A Fo = AA 4

o2

gzl 3ol FoI VEow vY AFHolun AP Fsor HoE U}t
a o B2 AgAdT s 24 Wold FALE] veke Al dsl
el =ofsl kv, ol# e AAZ Fe2 WA =2 el

Ao 2 He]a ATHGrant and Ashford, 2008). 221> w3 379

(Bahlmann, 1990; McGill, 1992; Swieringa and Wierdsma, 1992), ©]& %3

o] B st sk dolA 83 IS A ®th(Senge, 1990).
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Salovey and Mayer(1990) # & 2 = FH #] 5 (emotional intelligence)®] 7S
AFEE AT A T Alolut BRlY A S olafstar RFrhstH A &aA o

2 ZAsa AAS &8ss TYolgtal Gkt

DA S ALl o Abgre] 74 AFEje digh Al&ek olset Fto R A

Foll B FAZF JbesiAl ske] Abdo]l ZbE & 3= FHirel ¥ (Zeidner,

I

Goleman(1998)& 7t A 5ol #at Eao] date] 44A 5ol whare Fa g%
SEe B5WE e F wol T /15 S 24 AN oA G2 g

gk Ay Ao dis) 1 S EFYH s 9] &GS Aojdtal e Ak
= A 9] & tH(Edmondson, 2003).

BAEY] AR As ol Al A bl ojw g kS m A=Al ek dAAT
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(trust teams)(W =7, 2013)= AEFHQA 22 FaA9 A Q9lo=z X &Ko
< Z7 21¥(organizational trust)A7-ol 1 ¥2lE Fi glow, HT ©H FF
o o] AFE HE ¥ A (trust teams)e] AT7F AA A8ty ot ©
g4 SHolA AlFle] oA st T4 dHEEH A (o, Golembiewski

and McConkie, 1975; Mayer, Davis and Schoorman, 1995)2} 257 (<], Larson
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Aela B, FrIFo7F =& AHVE 2 W ArlEedE 2AdE e A
ot & dATelMe= dA AAE AHYSS o8l FEAST T Wong and
Law(2002)= AAE A AS HA=E &l AVIasaad 42534 &4
= A Bz 3tk Wong and Law(2002)= EFl 74 e12] (others’ emotion
appraisal, OEA), 74 A 59 2 =5 27174 2124 (self-emotion appraisal, SEA),
7+ Z A (regulation of emotion, ROE), 74 &-8-(use of emotion, UOE)2] 47}4

WS AA Y. o]+ Bandura(1997)7F A71&5#9] A4 do=z AAs o
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Aol dAEE A o R, el gAE AAsE W ofH 4w
S AA @G kA glolgt: WEo g e th(Edmonson, 1999). A o]
w7 Agd oARS =HEy] Ya "ol e ez okAzt

Edmonson(1999)¢] 7ldtst AF &8-S A& o™, “ Y "oA FFaA=

LS AT Aok, U "HelA F et vt ofFrel tiE Al A7)
g @ & Quk, “ue) geld FRE gudow e wHe gaketel 4 @
S Aot} 5 F TS A835to] Likert-type 78 H L2 =433
<& M-2> AH okt 54 v F
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Ue "HolA Aa4E AXEdas v v
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ZFolld Zldsh= das U4ged 28FHe HAEe A 3 ThsAel

Aot 27 FAlola Exdt e AyEsE e F o dvke sHdd #3k )
ole] Alvdo g onddth(Bandura, 1997). ¥ ¢+ Bandura(1986)¢ 4=
ZIgto 2 dgAFe] AoAE FASIE HYgstAT. “Ue dFE Astsd o
Heo] gt 9 ‘U= g% Fdgol| Fad Ay HFo] vt HhEdoer FAE)
o] Likert-type 78 2 L2 =43t}
<i M-3> A7|astd 54 &
k91 8.Ql A = 4]
o] AF= J 5= W19 < xgsitt
U= 455 AHgst=d ojgd o] flu
A7) 7 S}rg AFE Fdste=d FEs AHFo] 7HA 1
2l Bandura(1986)
Us 95 8 2ask XAy Fdo] ¢l
T FRERY Hold T vEo] A
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4) 2ol 3y

AT AL g5 FAC FHEsHIL st oA & G-l
sk Ao dalE REsta AR oAS nESe d5 o2 A2 (Van Dyne
and LePine, 1998)3}31 227 Y] wAdd5S 4317 28] “9-2 "delA v

= ARl "B meol He 9ag AFshs Belrk, el BelA
SR 7o) deka AN AL AFSE B, “ul GlA ) WAL
FYAL F ' ARE AFHE Bt B F 6EIFL Agdol
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