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<Abstract>

The Effect of Social-Face Sensitivity and

price sensitivity on Purchase Intention

—-Comparing Hedonic Product and Utilitarian Product—

Xing Liu

Department of Business Administration
Graduate School

Jeju National University

Supervised by Prof. Hyoung—-Gil Kim

Face sensitivity saving mirrors the value of a society and that of an

individual. Although the tendency to save one’s face is not specific to
Chinese society, it is more clearly manifest in multiple aspects in life
under the influence of Confucian culture compared with other cultures.
Studies on face sensitivity consciousness have been conducted in many
fields including social psychology and social-linguistics mainly in terms
of the roots, concepts, sub-factors and social. Functions of face
saving.

This study is to research the effect of face sensitivity and price
sensitivity on purchase intention of Chinese, and through the empirical
analysis research product type of adjustment effect. Through empirical
research it can help Korean companies get information on the efficient
marketing of Chinese market. Questionnaire is about the survey of

Chinese face sensitivity and price sensitivity for the product purchase



intention, the choice of product type is practical type of cell phone and
happy type of perfume. Each consumer investigate 190, total 380,
among them 20 dishonest responder, the most total according to pink
analysis USES 360. Research using spssl8 for data analysis, the
credibility of the first to use reliability analysis investigation
questionnaire, and then use the exploratory factor analysis verified the
validity of the questionnaire, finally according to the influence of the
relationship between structural concept using multiple regression
analysis and regression analysis assumes that the textual research.
The conclusions are drawn from the data analysis.

First, the three elements of face sensitivity, the sensitivity of others,
the sensitivity of form, and the sensitivity of humiliation all have an
effective effect on the purchase intention of the product

Second, price sensitivity has an effective impact on the purchase
intent.

Third, face sensitivity and price sensitivity have a huge effect on the
type of product that can be effectively affected by the purchase

intention.

Key Words: Price Sensitivity, Face Sensitivity, The type of Sensitive

Product, Purchase Intention
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& FoE ) AN, ARAES ol 9l dhe sHFolgte 77

F 71l wel AL Q1AetE Awrt than | old] whEt oAl AAE A

= g2/ vepdnh anjzie] ZhAC tigk ApAleta A w2z sf2lo]
1A el =8ular e JRre s o9A dEs=x], agal 1

efA ow e e PR AEH R oA =AX =R wel depiiv)

2

ol A7, A ] A= THAE & MAE HelAE, 7HAd g

q7

AlabE o] FRA RS oE Jde] k2 AW et 7HA R E (price
sensitivity)x 7FA =& A (price elasticity) ¥+ Th27] o221 ¢l H

o] yeldt}. 1A EE A(price elasticity) 749 Wol® 4

Mdol, 7FAY % (price sensitivity)~ 7F4 T 714 W )
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r d
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DN
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r d
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7FA9 tis] 1A s= =34 7l (subjective value)ZA4 25 U & 7HA S A
&3] flal =datE e oA = Aosit

of ZTHANIZAE L FE AN v Yulr ARgH =T, 7HA oA THA
Apolell i FruiARe] Wz ARE YITh Lichtenstein(1993)2 7HA )4
(price consciousness)S M| A7 92X b 2 7HAS A Bk Aolvt &5
e AR= Aol = kit

Sirvanci(1993)& 714 AYAFE nfgo=z 749 Jds =A 7HAQ1
(price awareness), 7FAR17Hd(price sensitivity), 7FAAA(price thresholds) 12]al
7F4 A ZH(price perceptions)?] 47FA|2 Y= 4 Joia stk o 7)ol A 714
W32 gk JiQle] 7FA Apoleoll oebd whE-3k A& yehll= whdol, 7hAQ]

AAE Wedt At R £ Qe A4L s Agqugge 4

1>
flo

2
A(concern)', 7H4 AAE “A7(recal)’® Zw © YwotA SFAS F Aot
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a
A ARS8 e FAR ARAINE G

7FA 9 A (price  consciousness)< AH| A7} Q2 A] gro] & THE S

Lichtenstein(1993) ABe= Aot A2 AR

7HA AL g JlRle] kA Abelol & wkgskE AEE UE Wi,

NANAAL ‘A (concern) &2 FT 4+ A

Sirvanci(1993)

©ALQ0D |44 mE AR e 2nde] wS HEE dehls FuE A

HA(2003)
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FHHQ005) | a

T23H2009)

v AL w3

T AAATE % A AT,

AARNRAE vl Auzs AR FAL AAGIE Ao WA n|Ae]

Tl o] g VAA @ Fo 2ioER oW AntE FId sHAAA
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A 7MY T3 ad4e 1ol TS oW HAAEHI e 1R Q149

AH A oW 54 AES et & o zApsle] )74 (reference
price)= oA=E o] I AES Frlsk=d o= @AY 714, A H4, o
glar g o4l gl ofs s Aolvk(Kotler, 2006). HEg Ak 74 3}
A5 H7re o Agsky shske] X 7HA (threshold price) S 7HA &
O & & 5 e 7Hd T 7P W2 7pA A9 ool A Anjaks Aoy
AMu| o] FHol oAS e AS nstal M 2 7HAA Y] HelA A
A =717] Wzl AME Fol7|Hue vE Aoy AHA
2 A AYS 9nstti(Shaw, 1992). Zeithml and Bitner(2000)&= A1H] 2
Ao A o] HAAARA AHOE 1H Q4 F R AH|AEL 74 wet A
= Aako] vk Aol vkt
&8 F A= MU FToAAe P W2 7HAA obgel el e Aol
1}

Auze] FAL A A e AARNAE YR Wt 2777

Q7] well Apalo]l ik 7k ol |E vivar A4 Ag-ell= 235 Ffel
el & e 2EA FshA "kl A, 2004). olek o] Al 714 wizHg

Bop AUAA 7FARzd o] =AY w2 ARl dial vk dE 2E A
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Folgtn ST, S8, B 2uAES AP A9 BAES G8 5o Ko
2 AR BT W o anAEe g WA A BAES 68 240l

A2 AA A&Aet A=Az 22 ¢ Aok AEAR, =740l Ve

4 o]
HaxAEA el AES AA=tH(Strahilevitz and Myers, 1998). whH At

78BS T AFeRE A AAAAS AU, Z7] oln A& Astste T
AbgE 4= 9lth(Park and Mittal, 1985). Spangenberg and Grohmann(2003)-2
AgAet A7 A F ol Sk ofygtal AQFsESitE oW AlES A

A
87 £33 AT £ BF =AY WS 4 tHCrowley, Spangen berg and
Hughes, 1992).

Batra and Ahtola(1990)°] w2W, AR|AELS AF F 7HA] AHS 25 w3
glo] 7HAH e, A vpReA s AEARIA e A wet AES
At Atz dE d Aok A&AlE JIXHoE AN dojutal 7]

= =
9 A e FATTL AR, AL gAHolw B2 ARG 919

off >
i)

B>

H] ¥t} (Hirschman and Holbook, 1982).

Bazerman, and Wade-Benzoni(1998)i= AH|z} A€o 7|4 = F 71A] A
of disl Algtatglth. stk AR A Ql E= Al Asolal & s 3t
?l Mz}, o]& Ztz}s|of 3} Z(shoulds) ¢t ‘“Y3l= H(wants) o2
Ak A&AE sof sk Ao el Hal, A= date Ao gl
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olehe golz EaH
Strahilevitz and Myers(1998)x 2 &A1& ‘4% ¢l (necessary)’ 9 ‘222l
(practical)’o]gh= @-8AFE HAFSIGITE apARt Aol wisir = “dE& K frivolous)’
a1 ‘Bl&3k(decadent) Aoz AARTT AWl oAH A= A

g0 nEte] BFAQFAY AxAHa, @ujHel Aoz H|Fojx(Lascu,
1991), ZAnvAEL #AFAE Tl o HAAS =7A A9(Kivertz and

Simonson, 2002; Strahilevitz and Myers, 1998). A& EA=S HdlA =
AAZ H dex & s Tl Aot ol H AL A &
HE25RY fits s 78S gaA7]a s @ w2 vkew, s A
F3}st7] oJH A WHEtH(Prelec and Loewenstein, 1998). H A7y} A 3l= A=
AEAl AakEe] A= Aldelth(Okada, 2005).
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ofgaL, gl & HAZo] Evke AS dAsty] wiiZolh o] W kA Fhujol
o] = 9l w2 o) mlg 7Aoot

=
M AELS 250 Agk(full price)S A EdHA vt BAgFFozA zha 2]

Ak 2 g gz e AES Fuists AL 3 EE 42 9l Zheng and Kivetz
(2009)= Ald(sale) ZZ2RMo] HFA Fuje]es Folg= WhH, A8

M= Al g37F glioka 23tk Mishra and Mishra(2011)0)] w2, 25

Aol el e ol FA4 ofH 3 F2(vice food)& THlishs AgelA A E<QI

G7HAS AGA Fuj]EE =Y 4 AtH(Choi et. al., 2014; Choi et. al.,
A FATMA SR oA AHAES G &

A AFS Ttk Ao R HAFgA FujE DAL Ak Choi et
gAl du Al GErbA o]l avAtES] HE dAadEE HARE X

a-
wolete FaA7aL, il s Bu ¢ molsy A ola adbAl W

<E I-3> AFFE] &7

A7} 25
Mano and Oliver (1993) A8, et
Strahilevitz and Myers(1998) A-8A, #HehAl
Kivertz and Simonson(2002) A-&A, e
Okada(2005) BEA, gAA
Zheng and Kivetz (2009) A8, #AA
Choi et al., (2014) -84, A

L AR T RO AT AT,
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T ERJE Q901 (8902 [L93 [LQ4 | 825 | L416
EfQl o] 214 ElQlol 2l 710 147 218 245 258 234
ElQl o] 4142 733 217 207 176 -.003 .106
BRERECE 709 .230 248 .245 .207 275
ElQl o] 24144 635 .297 247 171 .022 051
2ol 24 EREE .359 .680 .229 .248 .160 .208
2o 242 410 .720 .070 .041 .168 .299
2] o] 4443 .390 663 .330 .024 .120 .186
2o 2 d4 .380 .595 .223 .031 .014 .205
o) 241 .383 222 752 .063 .076 .086
2] o] A4 ) o) 442 -.648 119 753 -.017 .085 .140
EEERECE -.608 .103 798 192 .190 .043
| o) 244 416 224 765 .205 .087 .193
M AN .395 .292 024 795 .123 142
AN 2 .380 268 254 791 .163. 212

7F AN A

VA3 160 101 212 762 ..083 076

VAN 4 -.032 225 352 754 .136 -.093

7F A5 -.345 319 197 714 .208 248

F-uf o] =1 -.279 147 218 .245 .803 258

. D) 147 217 207 176 518 -.003

Jruf o] =3 297 248 171 .022 .688 051

oo T4 252 .160 .069 -.039 733 215

J-uf o] x5 .299 .168 .168 .208 .799 041

AEFE1 .156 344 145 .248 .165 .845

e AEFE2 .023 121 134 215 .187 870

AEFE3 216 .309 0l4 .205 .101 .860

A EFE4 231 214 201 215 .120 892

N A EFF35 312 .154. 256 .201 231 .869

AEHE6 114 157 .070. -.039 .018 .753

Eigen-value 4.374 3.194 3.152 3.092 2.879 2.843

% of Variance 15.622 | 11.408 [ 11.256 | 11.044 | 10.283 | 10.155

Cumulative % 15.622 | 27.030 | 38.258 |49.330 |59.613 | 69.768

E=g4  HEA KMO S% .900

Bartlett®] 734 A5 TAFLolAla= 6749.941 A 52=378 {9 &E=.000

FEHA BAE T W Apele] dATE ol Ak JPERAE FAs: A4
7o 22X, w/d# A9 (Simple Correlation Coefficient) F#AIFE F ¥
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N

<E IV-5> AlEFE 223105 49

el A F HlT o3t EFELR bzl P
BE 180 2.8944 11539 1.54810
o=
o 7 2 180 5.3389 09464 1.26573
287 180 6.3093 .06953 193290
FoE
e 180 3.3204 12656 1.69798

5) AT EAY SH mE ARNGA o]

CE NV-6> AT EAH B4 me Aungel 2ol

erel o4y 32944 o)A 4

T HIE(Y/%) | B P F 3 P |F b P |F
A 1.879 1.864
- @A 139(38.6%) 2.8525 | go74 | 1235 | 29263 | 0614 2.6367 | 0073

S 221(61.4%) 2.9457 2.9695 2.8043

20tH 114(31.7%) 3.0123 3.1096 2.8377
e 30t 156(43.3%) 2.8013 2.8670 _ 2.5946
il i 0.43 1.963 0.084 | 1.754 0.033 | 1.235
o 40t 52(14.4%) 2.8510 2.8942 2.7933
°| s0tlold | 38(10.6%) 3.1250 2.9145 2.9671

*

A 69(19.2%) 2.9674 3.0761 2.6304
=) PN 192(53.3%) 2.8358 2.9271 2.7422
oy | TTH/AE | 25(6.9%) 3.0800 | 0.163 | 1.457 | 2.9500 | 0.385 | 1.465 | 2.9500 | 0412 | 1.678
" 2 39(9.7%) 2.8397 2.7821 2.6538

2k 35(9.7%) 3.1429 3.0429 2.8857

F5-/7} e
5} 1z 92(25.6%) 2.8913 3.1060 2.9239
2 A /o= 215(59.7%) 2.9291 0.833 1.487 2.9326 0.039 | 1.234 | 2.6709 | 0.059 | 0.982
- A /ErALASY | 53(14.7%) 2.8632 2.7689 2.6981

63 o]} 52(14.4%) 2.9471 3.1587 2.9712
B 33~63 102(28.3%) 2.8505 2.8652 2.5833
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9 6x~9x 50(13.9%) 2.9700 0.455 | 1.564 | 3.0600 0.181 | 0.954 | 2.7250 | 0.045 | 1.114
| 9x~w2d 47(13.1%) 2.7340 2.8245 2.5904

oo | B2 ~w8A | 51(14.2%) 2.9755 3.0049 2.9412

;— W8 o4 | 58(16.1%) 3.019 2.8879 2.7629
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#*p<0.05, **p<0.01, #**#p<0.001
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MALEQ/AAA B AL E G /AL A B 3T e R S SFSiTE A AS ] A S
AA EA 6l 30009]¢ke], 3000919k~ 60009 <F, 60009 $F~9000%] 2F, 9000
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T =4 EE Beta t—-value i A
Lils LS LAk o
R=0.206a, R*=0.042
gl 0.066 0.144 1.909 0.057 | +73¥R*=0.034
o AlA F=5.260 DW=1.316
R=0.206b, R*=0.053
7H4 RN 0.072 0268 | 3.213%« |001 | 4#8R=0.043
Lk B IS PADS) F=4.845 DW=1.407
R=0.118¢c Re=0.041
%31 0.062 0.218 2.803% 0.047 4=l R2=0.038
BEE F=4.025 DW=1.315

#*p<0.05, *¥p<0.01, =*=*%p<0.001

2) AMAAAL AFS] T A= T

4 |59 |=2 o}
w2 w2 o} Beta t-value a5 FA=F
R=0.324a, R=0.118
E}Ql 0.073 0.137 2.739x 0.006 | 4¥R>=0.113
o] 214 F=41.920 DW=1.715
v R=0.344b, R=0.105
o 32 0.091 0.196 2.738%x 0.006 | 4 ¥R>=0.102
o] 214 F=23.916 DW=1.715
R=0.324c,
37 0.083 0.175 2.430x 0.016 R=0.115478 ¥ R>=0.112
o244 F=18.131 DW=1.715

#*p<0.05, **p<0.01, #**#p<0.001

_50_



<
f
i)
g
&
rO
2l

Aol A Ak Hloll ik A4 22 R=0.118% &}
N7 o] Fujel e tiste] 11.8%° AWHS 2t3 3= Ao = v
=, Tl e digk AWRIAgele SYwg ke AW o] 66.4.%% wd
T Atk B, FoleE 0.10] WA F=41.920(df=3)= e} 3723 o]
Akt a1 3t = otk wkeF @S| AR dA SYHRFEe] A=
gta A HW, ol ViRl AWHsEed o WIHAE FEE] AR
2] e S ould § gtk ATl = H2-19 ASA T gl
Aol Fuje]e] wxi= gkl thdk ¥Fs Al 0.13702 el e, t=2.739,
p=0.006 0.2 FsF 0.1o]HolA FAA = #Fo3h o= Yeyth Bl
Aol gl oo H(+)e] S WA= AoE yewth H2-1% A E

(2
o
N
N
2,
o

T G o x e Fujome] mAE Fad tigk XSG E
0.196% YEyton, t=2.738, p=0.006 L% 255 0.10]HdlA EAHoR
Folgk Aow uveht H2-25 A==
npA|Eto & s ojado] Frufeltel mxl= A(+)e] FFgel gk #Est A= 0.175
2, t=2.430, p=0.01622 45 0.10]HollA FAHez 9% Zoz 1}
ElbA] H2-12 A s o)

3) 7HARIAA o] AF] Fje = WA= FF

<E WV-10> 7HAI A o] Frofeffeel] v = & 74

=5 =3 pr=3 come | =
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AE7H)
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E% 2= 2=
AT AT t P F3lsF | ReW3EF | .
2 3H
B _ ]
oz |
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154 XT3 0.231 | 0.039 | 0.301 5.971%% | .000 1.542 0.006 | 1.000
Ef11 21 4)
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AFFE)
) 3.336 | 0.040 82.939 .000
A | 23 0.340 | 0.040 | 0.442 8.436%#% | .000 17856
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HEFE) I
E}Q1 o] 2] A+ 0.093 | 0.040 [ -.109 | -2.295% 022 1.000
A 5
*p<0.05, **p<0.01, #*+xp<0.001
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. B EF3A % EFAF t P Fd 3= Rz 3} =
23 B %z | A% A a2 S
oz

) 3.375 | 0.038 87.877 .000

15+ 1.452 0.004 ‘
F3k( 0.247 ] 0.038 | 0.321 6.419% %% .000 1.000
ERERED
&) 3.375 | 0.037 92.216 000

e F=3 0.338 | 0.040 | 0.440 | gs53g#** | .000 |".828
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) 3.320 | 0.039 85410 000

3ea [Eza 0.358 | 0.039 | 0.464 | g125%#% | 000 [ .863
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k. F FAolAge PuloEe nAs 9 A8 AFRTD A2 AF

of AR B 2A vehseh ol Bel ny AFFY) 2AEHE ol

H5-39] #AAFNE A¥EW <F IV-15>9 Zth Zo2gd¥ Fujolx 37
dlA AFRD ZHaN AT H5-39 7T A3 337 FIARAME AN
Atk ReS BW, 197 5%, 2941 19.2%, 397 26.5%= A3 S7Het4l

e Ae & F Ak o714 A3EAY] Fol#E FHstE 0002 vrebwt
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23 H ¥ &3} %&3
A< A t P FRigls: | ReWSS | .
X= Z2}
B oz B €}
) 3.375 | 0.040 84.710 .000
1974 | &3k 0.144 [ 0.040 | 0.187 | 3.597%** [ .000 1.64 0.05 '1.000
=31 0] 2] A)
) 3.375 | 0.040 84.895 .000
29A | FF3 0.117 | 0.043 | 0.152 2712%%% | .000 7856
(F3) 2121 4) 21.562 0.192
XT3} 0.069 | 0.043 | 0.090 1601%%% | .011 7911
HEFE)
) 3.298 | 0.042 78731 .000
3&A | xEsk 0.143 | 0.042 | 0.186 3.383%%x | .000 7812
(B3 9144) 35.545 0.265 ‘
¥x3) 0.059 | 0.042 | 0.077 1.408%#* .160 .836
HEFE) I
23] o] 2] 4] x 0.200 | 0.042 | 0.240 4.719% %% .000 1.000
A 5

*p<0.05, **#p<0.01, #*xp<0.001
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